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Note to editors: This month’s column is intended to be a template for you to use to highlight your co-op’s activities in the communities you serve. Please edit, remove or add sections to customize this for your cooperative.

Co-ops Give Back


Cooperatives around the globe adhere to the “Seven Cooperative Principles” that guide our activities — from how we run the co-op to how we engage with our local communities.

Concern for Community is the seventh principle, and it is one that our team at [CO-OP NAME] takes seriously. As we approach the end of a challenging year, Concern for Community seems especially important.

Under normal circumstances, we show our concern for the communities we serve through economic development and support for local schools. These efforts have a meaningful impact on our communities and our future leaders.

This year, though, as the coronavirus pandemic impacted our communities in significant ways, our team sought out unique, meaningful ways for the co-op to serve. Many of these efforts were led by our employees and board, and it was inspiring to see how they worked to support their neighbors and friends in need. 

Beginning in [MONTH], our board of directors asked us to temporarily suspend disconnects and late fees for those impacted by the pandemic. These actions cost the co-op [thousands of dollars / more than $##,### (add exact amount if possible)], but we were able to assist [hundreds/thousands] of families when they needed it most. Even now, we continue to work on a case-by-case basis with those who are struggling to pay their energy bills.

[NAME] in our [####] Department encouraged us to partner with the Tennessee Valley Authority to support families and businesses impacted by the pandemic. [CO-OP NAME] utilized the TVA COVID-19 Community Care Fund to contribute more than [$##,###] to [LIST AGENCIES AND ORGANIZATIONS ASSISTED]. The work of these groups ensures that people in our communities have access to food, housing and other urgent needs.

As church, school and work transitioned online, this left many in our service area struggling to connect. [NAME] in our [####] Department suggested that we utilize our fiber system to create community hotspots to provide high-speed internet access to those who need it. People in [LIST COMMUNITIES] can utilize these community hot spots for free.

The Tennessee Electric Co-op Day of Service occurs each October, and [NAME] in our [####] Department recruited teams to participate. This year we [LIST ACTIVITIES].

Co-op consumers give back to our community, too. You contribute to our [Round Up Program/Program Name] each month, and this year alone, you have allowed us to return [$##,###] to agencies and organizations that serve our community. 

I’m glad to share that we are not alone. In fact, across the state, electric co-ops have given more than $1.5 million to support their communities in 2020.

Concern for Community is a principle that drives co-ops, but, more importantly, it is a principle that drives our employees. I am fortunate to work with a team that truly has a passion for the people and places we serve.

