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STORING EMAIL ADDRESSES IN 
UTILITY POWER NET (UPN) BY SOUTHEASTERN DATA COOPERATIVE
1. UPN has two data fields for customer email addresses
2. The fields are called Email 1 and Email 2. Each field is 40 characters long
3. Utilities can use either or both Email fields to store email addresses
4. If a customer has two email addresses in the database, both addresses will receive ebills, alerts and reminders concurrently
a. (Secret weapon for key accounts users: Key account representatives can maximize their relationships with business owners who may need to get monthly bills at multiple locations.  For instance, a large business which uses a bill payment service may have first emailed bill go to the bill payment service, the second emailed bill go to the business location and still have the paper bill go another key person.  A utility can utilize any combination of one paper bill and two emailed bills to serve their customer.)
5. When a customer logs in to the customer portal, they can update their email address.  
6. The key driver is for the utility to offer an email alert when the bill is due, or when the bill is paid. The killer app for customer engagement with their email address is to confirm payment for every customer who is paying by electronic means. The best place to get started is to turn on the “Payment Received” alert when the bill is paid for all of your customers who have recurring payment by bank draft or credit card. Over time, every customer paying at kiosks, via the phone app, or by text will appreciate the “cold comfort” of knowing their bill payment actually went through. 


CUSTOMER EMAIL MAINTENANCE
Customers can update their own primary email address in the member portal any time they go online and log into their account. Customer service representatives are encouraged to ask for email updates each time they talk with a member.  
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THE INITIAL PROMPT
In SEDC’s UPN system, the member is prompted for their email address in their initial signup for service.  The data entry is confirmed by the Customer Service Representative and the keystrokes are saved directly into the UPN database for future use.
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MASS NOTIFICATIONS MODULE INSIDE OF UPN
Mass Notifications were added to UPN in Version 34 in December 2013. Beyond alerts and reminders, you can use Mass Notifications to blast an email, text message, voice alert and/or a push notification directly to customers of your choosing. Use it for:
· New line construction
· About Storm Restoration
· Tree trimming
· Year End Maintenance

Accessing the Mass Notifications Menu
The Mass Notifications menu in the UPN CA system contains many options for configuring mass notifications for utility customers. You can save mass notification types, frequencies for sending the notifications, as well as specify the content of the notification and the method in which it is delivered.

To access the Mass Notifications menu:
1. Select Control Options from the CA Main Menu.
2. Select Mass Notifications.
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Using the Mass Notifications Tab
The Mass Notifications tab is used to send batches of notifications via email, voice alert, push
notification, SMS message, or any combination of those options. If using the Mass Notifications tab, you must supply a CSV file containing customer information like member separator, cell phone number, and email address. After supplying the CSV file, you can select the alert type or types and specify the subject and body of the message that the utility customer receives. 
Note: Once a mass notification is created, clicking the Process button sends the mass notification data immediately.



ALERTS AND REMINDERS
Alerts and Reminders were added to UPN in Version 27 in March 2010. The customer selects texts, push notifications, and/or emails to receive an array of alerts and reminders directly from UPN. UPN uses the email address(es) on file when email is the selected method of communication.  Due to the rules of the Telephone Consumer Protection Act (TCPA), UPN allows a utility to safely text alerts and reminders to a customer with their permission.  UPN has a Do Not Call button added next to mobile phone numbers to prevent texts, at the customer’s direction. 

SEDC’s automated Alerts and Reminders are a fast and easy way to contact your customers with payment information, account profile changes, energy usage information, and more. Boost Communication with these Key Features:
Available 24 hours a day, 7 days a week
Both national and local mobile carriers recognized
Deliver message directly to a customer’s mobile phone or email address
Completely configurable to meet the needs of your utility and your customers
Automatically send alerts and reminders based on events you define
History of previously sent message is stored and viewable on CSR customer screen
Customers can set up alert preferences via Mobile Apps or your utility’s Customer Service Portal
Text, email push notifications and voice alerts include:
Due Date
Past Due
Returned Check
Account Profile Change
Payment Confirmation
High Usage Alerts
Pending Auto Disconnect
Arrangement Installment Due
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HOW TO HARVEST EMAIL ADDRESSES FROM UPN 
TO USE IN CONSTANT CONTACT (MAGNET MAIL, MAILCHIMP, ETC.)
There are two easy methods to harvest email addresses from the UPN database.  Your IT department can create a simple query of the database to deliver Email 1 and Email 2 to an Excel spreadsheet. We recommend that IT pull the data once a month just before sending your monthly E-News.  SEDC’s newer data tool is called ReportIQ.  Once a ReportIQ query is written, your IT folks can deliver that report to the communicator’s personal desktop, allowing the communicator to generate their own Report which harvests email addresses.

An import of email addresses into Constant Contact (or other email system) is valuable to the communicator because of the time it saves.  Your monthly import will take 5-10 minutes. Constant Contact will evaluate each email address as it is imported, determining when emails are duplicated (and therefore ignored), which emails have previously opted out (ensuring SPAM mail compliance), and then updating as necessary.

Constant Contact will report email failures where the domain has been mistyped, allowing the communicator to fix them in the email system, and reporting them back to UPN for a manual correction.
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PERISHABLE ADDRESSES
Be aware that email addresses are perishable. Some will be deleted by customers who move away and no longer have electric service with you. But the greater number of unusable email addresses will come from customers who “abandon” an email address due to too much spam, creating a new one to take its place. 

[bookmark: _GoBack]The great value of a customer getting used to your alerts and reminders is their incentive to update their email address in UPN. Customers won’t likely give you an email address update just specifically for an E-Newsletter.
Here is a Constant Contact email report:
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The Mass Notifications dialog displays.

et s | voce et | pusnosteaton |

s |
s





image5.png
You are logged i as: 162033001

Logout

Change/Disable 162033001 AUTRY JIHMY AND JUDY 1

ACTIVE  LAKE COMMONS DR 122 5% 10029019

© Subscribe/Modify for Alerts & Reminders Service

Please verify the E-mail address and mobile number which we have in our records, so that alerts & reminders can be sent. Pleasa

low E-mail address and mobile number if
required.

My alerts & reminders for this account number will be sent to:

Smart Devices
Enalidies; Profile Name Enable/Disable Delete
Confirm E-mail Address: i Currently there are no Smart Devices registered for ~ ~
o Use for Voice this account. To register a device, you should enable
Push Notifications from the same Device.
(Opted Tn)  Mobile Number: Alerts

Select alerts & reminders preferences:

Please select preferences for alerts & reminders which can be modified later if required by re-visiting this page.

Alert Type Description Text Message Email Voice Push Notification
Due Date Reminder Remindme[1 v day(s) before. (]

Past Due Date Reminder ‘Alert me when due date has passed. a

Aecount Profile Chanae.

Alert me when the orofile ic undated




image6.png
Fle  Home Inset Draw  Pagelayout  Formula

L
-
(=2 BIU-|H- &vA-
Clipboard Font &
AL - fo | geobyron@cox.net
A 3 c

1 [geobyron@cox.net
2 |hallss1@cox.net

3 |mrsb31093@cox.net
4 |dsaswan@gmail.com

5 |IMCKAYS74@AIM.COM

6 |MARCIAC476@GMAILCOM

7 |KIGEORGE2005@GMAILCOM

8 |IMEEKS333@YAHOO.COM

9 |kendariusmaynardgs@yahoo.com
10 | DENTON4@WINDSTREAM.NET

11 |stephanie@iamdarkhorsefit.com
12 |boogie_in_ga@yahoo.com

13 |jenny.langfordallergy @gmail.com
14 |cesaldanag1@yahoo.com

15 |davep225@live.com

16 |abelpgo@yahoo.com

17 |michelepoole0103@gmail.com
18 | DOUGDUNCAN1960@GMAILCOM
19 |alyssa.clellandos30@gmail.com
20 | BETSYANNL1@BELLSOUTH.NET
21 |traceeborden@yahoo.com

22| ANGEKT@GMAIL.COM

Sheet! ®





image7.png
Email Stats.

9490 54527 440

Opened Sent Clicks
(17.5%) (4.6%)

Email Settings
Subject: Flint Refunds a total of $345,8
Preheader Text:
From Name: Jimmy Autry, Flint Energies

From Email Address: jautry@flintemc.com





image1.png
Change/Disable 162033001 AUTRY JIHMY AND JUDY 1

© Subscribe/Modify for Alerts & Reminders Service

Please verify the E-mail address and mobile number which we have in our
required.

My alerts & reminders for this account number will be sent to:

Home Number: [803-329-4968

(Opted In)  Mobile Number: [478-837-6031

Use for Voice
Alerts.





image2.png
Service Address
Flaase anter the strest address where service is required:

) Check hare  sam a2 aiing Address
Serice scress:

Sevice Type (Construction Required or Existing Servcs):

J—— -
o [ Y.

ok Prone: [ -

st o s | —
Sant Appcant S5: 3

o Applcant Drvers License: | ——

o Applcant iarse Sste | —1

CoAlant st Dt [—
ool Ersiore: [E—
[ [—
P [E—

*Cooperative will not use member provided contact information for marketing solicitations.




image3.jpeg
1. Select Control Options from the CA Main Menu.

2

Annual Meeting mnlm,mm Cash Register
General FIi imaging Load Management
Special Equipment Search

E-mmmmg e

Select Mass Notifications.

se Want Database Liks. Work Mgt DB Mant | Matifcaton Group Functon Mart
Config Utity imaging Docs Fie Manager Holday Calendar





image8.png
SELQS

Family of Companies




image9.emf
ABOUT SEDC    For over four decade s, SEDC has been a leader in the development of innovative utility software solutions. We’re committed to providing our users   with CIS/Billing, Accounting, Engineering and Operations applications configured to meet their needs. Our all - in - one solutions are   cost - effective and  customizable  –   and backed by our team of expert designers and dedicated support staff that is second to none in terms of developing cutting - edge  technologies and building lasting relationships.    CONTACT US Email us at BusinessDevelopmen t@sedata.com   


