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A cooperative day in your life
Co-ops are all around us

So how did you spend your day?
Chances are cooperatives were a
big part of it from dawn until bed-
time. Take a moment to read this

quick overview of how co-ops might be
impacting you every day.

Your morning orange juice
might have come from
Florida’s Natural, a producer-
owned cooperative based in
— you guessed it — Florida
but distributing throughout
the U.S. If your morning
coffee came from Equal
Exchange
(www.equalexchange.coop),
you get bonus points because
it sources coffee from
farmer-owned co-ops in
developing countries and is a worker-
owned co-op. If you like milk in your
coffee or cereal, check this out: More than
86 percent of all fluid milk flows through a
co-op!

The wheat in your muffin or toast was
most likely processed through a farmer-
owned grain elevator in the Midwest. If
you had cranberries in that muffin, they
likely came from Ocean Spray. Or maybe
you used Land O’Lakes Butter or Welch’s
Concord Grape Jam — all from producer-
owned co-ops that make the products we
love on our toast. 

After that big co-op breakfast, it is time
to start the day. Working parents might
drop off their young children at one of the
more than 1,000 preschool co-ops that
operate throughout the U.S. 

Perhaps this is the day to make some
improvements to your home. Ace
Hardware, True Value and Do It Best are
all examples of purchasing co-ops. These
are small businesses that come together to
form a co-op so they can compete with

big-box retailers that are not owned by
people in the local community.

You might need to stop by the credit
union for a loan or pick up some cash for
that home project from one of the 25,000

in-network ATMs. More than
100 million people in the
U.S. are members of credit
unions, and, you guessed it,
credit unions are co-ops. 

On your way home, you
may stop at one of the 300
community-owned
cooperative grocery stores in
the country. Many of the
meat products and vegetables
are also sourced from co-ops.
If you are in a hurry, maybe
you swing by KFC, Taco Bell

or Pizza Hut to pick up dinner. The
franchise owners of these fast-food
restaurants are all members of a purchasing
co-op, just like those hardware stores I
mentioned earlier. So are the owners of
Dunkin Donuts and many other franchises.

After dinner, perhaps you are watching
TV from one of the more than 1,000 small
cable companies that serve rural America
that have come together to form co-ops
that help keep costs as low as possible. Or
maybe you are surfing the Internet through
services provided by your local
telecommunications co-op.

Travel plans? If you are on a business
trip or vacation and staying in a Best
Western, that is also a purchasing co-op!

And when it’s time for “lights out,” you
can flip that switch knowing you’re
receiving safe, reliable and affordable
electricity from your local electric
cooperative, your friends at Chickasaw
Electric Cooperative. From morning until
night, you can have a very cooperative
day. 

General Manager
John Collins,
Chickasaw 

Electric Cooperative

Chickasaw Electric 
Cooperative

17970 Highway 64
Somerville, TN 38068

Phone: 901-465-3591
Toll-Free: 866-465-3591
Fax: 901-465-5392
Email: cec@chickasaw.coop

Website: Chickasaw.coop

24-hour emergency service:
901-465-3591

Office hours:
Monday- Friday
7 a.m. – 5 p.m.

Stay connected

Facebook:
Chickasaw Electric Cooperative

Instagram:
ChickasawECoop

Twitter:
ChickasawECoop

Pinterest
chickasawecoop
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There are plenty of things you can do around the
house to keep your electricity bill down—and
many of them will help you save energy and
money without spending a penny. 

No-cost tips
Daily activities
• Turn off lights, electronics and appliances when they’re

not in use. Use sleep mode for computers.
• Take shorter, cooler showers to reduce hot water use.
• Use cold water for laundry whenever possible, and wash

only full loads.
In the kitchen
• Match the size of pots and pans to the size of the burner.

Cover with lids whenever possible.
• Run the dishwasher only when it’s full.
• Air-dry dishes instead of using the dishwasher’s heated

drying option.
• Set the refrigerator temperature between 35 degrees and

39 degrees and the freezer between 0 degrees and
5 degrees.

• Clean refrigerator coils so they cool more efficiently.
• Unplug or recycle your second refrigerator.
Hot water
• Set your water heater to 120 degrees.
• Drain a gallon of water from your water heater once a

year to remove sediment and improve performance.

Low-cost tips
Lighting
• Replace incandescent lightbulbs with compact

fluorescent lamps (CFL) or light-emitting diodes (LED),
which use 75 percent less energy and last 10 times
longer.

Heating and cooling
• Change air filters monthly. Dirty filters force your

heating and cooling system to work harder.
• Insulate heating and cooling ducts and repair any air

leaks.
• Install an ENERGY STAR-certified programmable

thermostat.
Insulation and sealing
• Caulk and weatherstrip around windows and doors to

stop air leaks.
• Seal gaps where pipes or electrical wires come through

walls or floors.
• Add insulation to your attic, crawlspace and any

accessible exterior walls.
• Seal exterior light switches and electrical outlets.
Appliances and electronics
• Use power strips for electronics and small appliances,

turning them off when not in use. Many electronics and
appliances still use electricity even when the power is off.

• Look for the ENERGY STAR label when replacing
appliances, whether small or large.

• Replace worn-out seals on your refrigerator and freezer.
Water
• Install aerating, low-flow faucets and showerheads.
• Repair leaky faucets. One drop per second can add up to

165 gallons a month.
• Insulate the first 5 feet of pipe coming from your water

heater.
• Wrap your water heater with insulation or an insulating

blanket.

Low-cost and no-cost tips 
to lower your electric bill
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Why we plan outages

When you find yourself suddenly in
the dark, you want outage-report-
ing options that don’t involve
waiting on hold – something that

frequently occurs when call volumes are high
during a major outage. CEC gets that. So we’re
providing you with three ways to let us know
your power is out:

CECPOWERUP mobile app
Available for iPhone, Android and most

mobile browsers, our app lets you view your
account information, see an outage map and
report outages, among other handy features.

Online via our outage map
In addition to displaying the locations of any

current service interruptions, CEC’s outage map
lets members report power interruptions. With a
few taps on your computer, tablet touchscreen or
smartphone, you can provide us with the
location of your outage and pertinent
information that may be helpful. 

By phone, via our automated system
CEC’s data voice system allows you to

immediately get through to us with your outage
report. If we’re already aware that your area has
been impacted by a disruption in electric
service, you’ll hear a message to that effect. And
you’ll have the option of receiving a return
phone call to notify you when your power’s
back on.

One very important thing to note: In order
to accurately document your outage using these
methods (and also to notify you by a return
call), we need your current phone number. The
number you provide through outage reporting
must match the one we have on file for your
electric account. If you obtained service with us
years ago, chances are good that we may not
have your correct phone number. To update your
contact information, please visit us online at
chickasaw.coop or call our Member Service
Department at 901-465-3591. Don’t wait until
there’s an outage to find out that our system
doesn’t recognize your telephone number! 
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Have you ever received a notification from the
folks here at Chickasaw Electric Cooperative
informing you of a “planned outage?” You may
have won-

dered, “What is a
planned outage?” and,
“Why does my electric
co-op need to perform
one?” Occasionally, the
equipment we use to
bring power to your
home or business needs
to be replaced, repaired
or updated. When this
happens, we plan an in-
terruption to electric
service as a way to
keep you and our crews safe. 

We do our best to plan these outages during times when
you will be least inconvenienced, so we often perform
planned outages during school and business hours. We also
try to avoid planning these outages during winter or
summer months if possible. We understand that these are
peak times of the year when you depend on running your
heating and cooling units the most. 

While they may sound slightly inconvenient, planned
outages are actually beneficial to you, our members.
Regular system upgrades are necessary for optimal

performance, and they
increase reliability.
Repairing and
upgrading our
equipment is also
critical to maintain
public safety. If older
lines need to be
replaced, we plan for
the project and repair
or replace the lines.
That keeps everyone
safe.

Planned outages also
allow us to keep you informed of when and how long you
will be without power and make you aware of when line
crews will be working in your area. 

Here at CEC, we want to make sure we are doing
everything we can to keep you safe and our system
running smoothly. So, the next time you hear about a
planned outage, know that it is one of the best ways we
can provide you with quality electric service. 
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Tree trimming

When Chickasaw Electric Cooperative per-
forms tree trimming, crews are instructed to
clear lines to a minimum of 15 feet from
our service lines. This effectively gives us a

four- to five-year cutting cycle. Depending on the applica-
tion, we might cut further back to leave trees as healthy as
possible. For example, if you cut the majority of a fir limb
off but not all the way to the base of the tree, the limb will
die. In time, a member may tell us how ugly a tree we’ve
trimmed looks, and in response, we’ll send crews back to
cut the limbs all the way to the base. This is expensive and
time-consuming, especially when we could be putting our
energy into additional tree trimming. 

Why does CEC cut this far back?
Limbs touching electric lines is a major waste of

electricity. Also, with lines clear, our linemen have the
necessary room to work to restore power more quickly by
not having to untangle downed power lines from fallen
trees. 

What do I do if I see a limb or tree
on a line?

Please call our Member Service Department at 901-465-
3591, and we will send someone out to check on the issue.
If a tree is near or touching our lines, CEC will remove it.
Never try to do this yourself!

How close to CEC poles or pad-
mount transformers can I plant
trees or bushes? 

To perform maintenance tasks and repair storm damage,
CEC personnel must have access to all electric facilities.
Keep trees at least 15 feet from overhead lines. If you must
plant trees by lines, make sure they are small and cannot
grow into our lines. Please call our right-of-way
supervisor, Jerry Russell, with any questions. Also
remember that padmount transformers require 10 feet of
clearance in the front and 3 feet on the sides. 

What do I do if I have a danger tree
near CEC’s lines?

Please call CEC at 901-465-3591, and we will send
someone out to look over the tree. We will work with you
to make sure that the tree is taken down safely.
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Water heater rebates

If you are thinking about replacing your
water heater, THINK ELECTRIC. If
you replace an existing water heater
with a new electric one, you will be eli-

gible for a $30 credit on your Chickasaw
electric bill.

To qualify for the bill credit, we will need
a copy of your receipt with proof that the
purchase was made within the last six
months. The receipt must indicate the water
heater’s model number and brand.

You can email your receipt to akee@
chickasaw.coop; mail it to Chickasaw
Electric Cooperative, Attn: Andrea Kee,

P.O. Box 459, Somerville, TN 38068; or fax it
to 901-465-5392.

Make sure to include your service address,
phone number and CEC account number.

New-home construction
Owners of new homes may be eligible to

receive the first full month of electric service (up
to $300) free by building an all-electric home to
Energy Right standards. Qualifying homes must
have all-electric or dual-fuel heat pumps and
electric water heaters. For more information,
contact the CEC Engineering Department at 901-
465-3591, ext. 198.
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Christmas celebration
In December, Chickasaw Electric Cooperative celebrated

Christmas by participating in the Somerville parade!

CEC newest employees

We welcome Terry Nicholson as CEC’s
new safety coordinator. Terry and his
wife have two sons, Anthony and
Matthew. In his spare time, Terry
spends a lot of time at the race track
watching his sons race sprint cars. 

AJ Beshires is CEC’s newest
mechanic. He lives in
Oakland.

In remembrance
Board member

Gene Dennie
passed away in
November. He served
on the board for
seven years and will
be greatly missed by
the CEC board and
employees. Our
condolences go to his
family. 

Misplace the latest issue of The
Tennessee Magazine? Can’t find that
favorite recipe or interesting article

you meant to read? You’re in luck!
Visit Chickasaw Electric Cooperative’s

website at chickasaw.coop and click on The
Tennessee Magazine link located in the middle
of our home page. You will find digital

versions of entire magazines from January
2011 to the present.

While you are at chickasaw.coop, click
the “My Account” icon and learn how to
view and pay your bill online. We also offer
paperless billing for those of you who are
environmentally conscious.

Visit us today at chickasaw.coop.

Chickasaw Electric Cooperative Edition

_1115_001  10/19/15  2:01 PM  Page 1

Happy New Year
from Chickasaw Electric Cooperative!

The office will be closed Friday, Jan 1, in observance of New Year’s Day!

The Tennessee Magazine available at chickasaw.coop

CEC JAN 2016.qxp_02_CEC_0116_  12/16/15  5:53 PM  Page 25



 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

STAR

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

RT A

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

YEAR

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

STAR

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

RT A  

A

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

G

YEAR

AVING

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

GS 

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

ONON

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

HIGHHIGH

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

-SPEED-

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

INTE

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

ERNET

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

TT

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

p
SUPER FAST

pds uds ueeSpeSpe
12 Mbpsot

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

T

PROFESSIO

PROMPT &

PROFESSIO

nInstallatio

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

& 

ONAL

&

ONAL

n

RELIABL

omeomeststCuCu
t rppoSu

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

LE

erer
4/72

AFFOR

vicvicrrSeSe
t uabo

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

RDABLE

rrooffcece
y$2 a da

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

t on theun’t miss oDo

d spetiseref its advo

ant! wuoy ya wthe

Call 888-27

*FCC, 2013 Measuring Broadband America

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

vrt sernee Intede high-spe

p, conne can shouo yd soe

76-8054 today

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

40%*s 1reeliv that dice

nlin oam and sharect, stree

y!

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

ne

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

Promotional price of $10 off for 12 months 

price of $49.99/month. If you choose a high

available in all areas. Minimum 24-month c

basis. For complete details and the Data Al

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

applies to the 10 GB service package through the first 1

her-level package, the price of that package will be disc

ommitment term. Actual speeds will vary. Use of Exede 

lowance Policy, visit www.localexede.com. Exede is a se

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

hat, it reverts back to the re12 months of service. After t

 first 12 months of servicounted $10/month through the

smission limits measuredservice is subject to data tran

ervice mark of ViaSat, Inc.

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

egular monthly

ce. Service not

 on a monthly

 
 

 

  
  

  
 

 

 

 

  

  

  

 

 

 

CEC JAN 2016.qxp_02_CEC_0116_  12/16/15  5:53 PM  Page 26



Cumberland Electric Membership Corporation — Your Touchstone Energy Cooperative

03_CEMC COVER.qxp_03_CEMC_0116_001  12/16/15  9:50 AM  Page 1



AS I  SEE IT Manager’s Viewpoint

20       The Tennessee Magaz ine

Cumberland 
Electric 
Membership 
Corporation

CEMC Management and Staff
Jim Coode, General Manager
Randy Holt, David Abernathy,
Operations Division Manager
Chris A. Davis, 
Administrative Division Manager
Mark T. Cook, P.E.
Engineering Division Manager
Annebelle Chester, 
Human Resources Manager
Seth Roberts, 
Member Services Manager

CEMC Co-op News Editor
Julie Wallace
P.O. Box 3300
Clarksville, TN 37043

Open Monday-Friday, 
7:30 a.m.-4:30 p.m. 
800-987-2362

Ashland City office
Josh Gill, 
District Operations Supervisor
Clarksville office
Kenny Davis, 
District Operations Supervisor
Dover office
Terry Odom, 
District Operations Supervisor
Gallatin office
Travis Akins,
District Operations Supervisor
Portland/White House offices
Todd Hesson, 
District Operations Supervisor
Springfield office
Nicky Roberts, 
District Operations Supervisor

CEMC Board of Directors
Tommy G. Whittaker, 
Sumner Co., President
Wesley H. Aymett, 
Cheatham Co., Vice President
Shela K. Williams, 
At Large, Secretary-Treasurer
K. Jean Beauchamp, Robertson Co., 
Assistant Secretary-Treasurer 
Stephen E. Douglass, Stewart Co.
Charles R. Hancock, Stewart Co.
Michael A. Mason, Robertson Co.
C. David Morgan, Montgomery Co.
Edward L. Oliver, Montgomery Co.
Joe H. Whitaker, Sumner Co.

Mission Statement
Cumberland Electric Membership
Corporation is committed to providing
dependable, affordable electric service
through the expertise and dedication of
competent leadership and a well-
trained and responsive workforce.

CEMC is looking for the next 
generation of leaders

What do 1,500 high
school students, our
nation’s
capital and

electric cooperatives have
in common? The Electric
Cooperative Youth Tour,
of course!

The Washington Youth
Tour Writing Contest was
established with one
thought in mind: to inspire
our next generation of
leaders. Since the 1960s,
more than 50,000 high
school juniors from across
the country — including
more than 6,000 students
from Tennessee — have taken
advantage of this special opportunity
offered by their electric cooperatives.
It all takes place in June when
hundreds of electric co-ops throughout
the nation send participants to
Washington, D.C., to learn about the
cooperative business model and
experience a full week of sightseeing. 

While there, they meet with their
elected officials and discuss the
issues that are important back home.
Without a doubt, Youth Tour has
grown into an invaluable program
that gives young Americans an
experience that will stay with them
for the rest of their lives. 

Youth Tour is so much more than
a sightseeing trip. Students have
repeatedly shared that this
experience has helped them grow
into successful professionals. It has
also benefited our local
communities. Youth Tour
participants return home with a
deeper understanding of what it
takes to be leaders and skillset to
achieve leadership roles, and as a

result, they put these skills to use
right here in our community. 

This spring, CEMC will
select 12 local students to
attend the 2016 Youth
Tour. Each delegate will be
selected based on his or her
performance in the writing
contest. To enter, students
must write original short
stories describing how
local electric cooperatives
power everyday life across
their service areas. 

If you are a high school
junior interested in
traveling to Washington,
D.C., to experience the trip

of a lifetime or if you know of an
exceptional student who would be a
great candidate for the program, turn
to page 22 of this magazine for
additional details.

Help us find the next generation of
leaders by sharing the Youth Tour
experience with a promising student.
For more information about CEMC’s
Youth Tour program, call 800-987-
2362 or visit www.cemc.org. 

Jim Coode,
General Manager,

Cumberland 
Electric Membership

Corporation

Sen. Bob Corker welcomes Tennessee’s
2015 Youth Tour group to the U.S. Capitol.
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High school seniors living in Cumberland Elec-
tric Membership Corporation’s service area
looking for money to help pay for college
will want to find out more about CEMC’s

Senior Scholarship Program. 
The program is designed for students who will be

graduating from high school this spring. Twelve students
will be chosen to receive one-time awards of $1,000 to
be used toward their freshman year expenses such as
tuition, textbooks, lab fees or other required classroom
materials. The program is coordinated through each
school’s senior guidance counselor. 

To be eligible, applicants must meet these
requirements:
• Must be a graduating high school senior whose parents

or guardians are members of CEMC and receive
electric service from CEMC at his or her primary
residence;

• Must have attained a minimum 3.0 cumulative grade
point average;

• Must enroll or plan to enroll as a full-time student at an
accredited Tennessee college, university or trade
school by fall 2015 (Murray State and Western
Kentucky universities are included);

• Must submit a completed application, including two
letters of reference: one from a teacher or other school
official and one from a community leader;

• Must write an original essay of at least 300 words
explaining what the student most looks forward to
about attending college and how a scholarship, in terms
of financial assistance, will help in completing his or
her education. All essays will be judged on the basis of
content, composition, grammar and neatness. 
Applications are available through the senior

guidance counselors at each school and can be found on
CEMC’s website: www.cemc.org. Deadline for
scholarship entry is Wednesday, Feb. 24. Children of
CEMC, Tennessee Electric Cooperative Association or
Tennessee Valley Authority employees, directors or
attorneys are not eligible to apply. 

Attention, young artists: Cumberland Elec-
tric Membership Corporation’s calendar
art contest has officially begun, and
CEMC wants your artwork! The contest is

open to all students —
grades kindergarten through
12 — who live within
CEMC’s five-county service
area. Winning entries will
receive cash prizes and be
featured in CEMC’s 2017
calendar, which will be dis-
played in homes, schools
and businesses across our
service area. 

Entries will be accepted
through participating
schools and are due by
Wednesday, Feb. 24. Each
grade (for which the student
is currently enrolled) has
been assigned a calendar month to illustrate as
follows: January, sixth grade; February, seventh;
March, eighth; April, ninth; May, 10th; June, 11th;
July, kindergarten; August, first; September, second;

October, third; November, fourth; and December,
fifth. 

Seniors will illustrate the cover. While there is no
specific theme for the cover, rural scenes, barns,

wildlife and items that
illustrate CEMC’s service
(bucket trucks, utility poles,
etc.) are a few suggestions.

Artwork will be judged on
artistic merit, creativity and
how well the assigned month is
depicted. All elements of the
artwork must be the work of
the student submitting the
entry. Artwork must be on
white or light-colored, unruled
paper no larger than 11 by 14
inches and no smaller than 8.5
by 11 inches. 

Complete contest details
and instructions are available

at www.cemc.org or by contacting CEMC
Community Relations Coordinator Stephanie
Lobdell at 800-987-2362, ext 1143, or
slobdell@cemc.org. 

Student art sought for calendar contest 

The artwork of Jo Byrns High School student Luke
Heatherly is featured on one of CEMC’s 2016
pocket calendars. 
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2016 Washington Youth Tour 
contest officially underway
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Representatives from Cumberland Electric
Membership Corporation are visiting area schools
to tell high school juniors how they can win a

weeklong, expense-paid trip to Washington, D.C., by
entering the Washington Youth Tour Writing Contest.
CEMC will award 12 students with spots on this
unforgettable trip as a reward for writing winning short
stories. 

To enter, students are required to write a short story
titled “Electric Cooperatives: Powering Everyday Life,”
describing how electric co-ops strengthen their rural
communities and improve lives across their service areas
while providing safe, reliable and affordable energy.
Stories must not exceed 900 words, including articles (“a,”
“an” and “the”), and the exact word count must be
included on the cover page. Entries must be typewritten
and double-spaced and will be judged on appropriate
treatment of theme and knowledge of the subject,
originality and creativity and grammar and
composition. 

The contest deadline is Wednesday, Feb. 24,
and winners will be announced in April. The top
12 entries in CEMC’s service area will join
another 180-plus delegates from Tennessee and
more than 1,400 representatives from across the
country for the 2016 Washington Youth Tour
June 12-18. 

During the trip, attendees will tour
Washington, D.C., and its landmarks, memorials
and museums. Stops will include the
Smithsonian Institution, U.S. Capitol, Mount
Vernon, Monticello and Arlington National
Cemetery. 

CEMC delegates will also have the opportunity to
compete for Tennessee’s spot on the Youth Leadership
Council to represent the state at the 2017 National Rural
Electric Cooperative Association Annual Meeting in San
Diego, California. 

Additionally, the Tennessee Electric Cooperative
Association will award scholarships of $3,000, $2,000 and
$1,000 for the state’s top short stories. Winners of the
TECA scholarships will be announced during the 2016
Washington Youth Tour.

Complete details about the 2016 Washington Youth
Tour Writing Contest can be found at
www.cemc.org/youthprograms.asp or
youthtour.tnelectric.org. Contact CEMC Community
Relations Coordinator Stephanie Lobdell at 800-987-
2362, ext. 1143, or slobdell@cemc.org for more
information. 

CEMC’s 2015 Washington Youth Tour delegates make their own
shade during their tour of Arlington National Cemetery. 
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Students demonstrate cooperative spirit

Clyde Riggs Elementary 

East Robertson Elementary North Stewart Elementary 

Sango Elementary West Cheatham Elementary 

During the month of October, Cumberland
Electric Membership Corporation partnered
with local elementary schools to host its an-
nual community food drive. Thanks to the ef-

forts of the students, parents, teachers and communities
involved, CEMC was able to donate thousands of non-
perishable food items to help put food on the tables of
families in need this holiday season. All items collected
were distributed through local food banks. 

“Thank you to everyone who had a hand in
supporting our food drive,” says Stephanie Lobdell,
CEMC community relations coordinator. “These
students truly demonstrated the cooperative spirit in
action by providing food to those less fortunate.” 

Participating elementary schools were East Robertson,
West Cheatham, Pleasantview, Clyde Riggs, Watt
Hardison, Cumberland Heights, Sango and North Stewart. 
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When winter tempera-
tures drop and storms
hit, it can be challeng-
ing to stay safe and

warm. Winter storm severity varies
depending on where you live, but
nearly all Americans are affected by
extreme winter storms at some
point. Cumberland Electric Mem-
bership Corporation cares about
your safety, and we want you to be
prepared. 

Heavy snow and ice can lead to
downed power lines, leaving co-op
members without power. During
extremely cold temperatures, this
can be dangerous. During a power
outage, our crews will continue to
work as quickly and safely as
possible to restore power. Here are a
few things you can do to prepare
yourself:
• Stay warm — Plan to use a safe

alternate heating source such as a
fireplace or wood-burning stove
during a power outage. These are
great options to keep you and your
loved ones warm, but exercise
caution, and never leave the
heating source unattended. If you
depend on gasoline-, propane- or
natural gas-burning devices to stay
warm, never use them indoors.
Remember that fuel- and wood-
burning sources of heat must
always be properly ventilated.
Always read the manufacturer’s
directions before using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several days’
worth of food that does not need to be cooked.
Crackers, cereal, canned goods and bread are good
options. Keep 5 gallons of water per person available
in the event of an extended power outage. 

• Stay safe — When an outage occurs, it usually means
power lines are down. It is best not to travel during
winter storms, but if you must, bring a survival kit
along, and do not travel alone. If you encounter
downed lines, always assume they are live. Stay as far
away from the downed lines as possible, and report 

the situation to CEMC dispatchers by calling 1-800-
987-2362.

Because winter weather can be unpredictable and
dangerous, planning ahead can often be the difference
between life and death. CEMC is ready for what
Mother Nature has in store, and we want you to be
ready, too. For more winter safety tips, visit
www.ready.gov/winter-weather.

Abby Berry writes on consumer and cooperative affairs for
the National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Be prepared for winter storms
By Abby Berry 
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Drones are in the news
— a lot. Apart from
military uses, com-
mercial applications

are growing. Amazon wants to
use drones to deliver your pack-
ages. There is a rumor of a north-
ern Minnesota retailer wanting to
use them to deliver beer to ice
fishermen. Farmers are testing
them for crop management – and
so on. So, will drones someday
find a home working for your co-
op? It’s likely. But first, a little
history.

The first recorded use of
drones for warfare occurred on
Aug. 22, 1849, when Austria
attacked Venice, Italy, using
unmanned explosive-laden
balloons. Since then, military applications have driven
most of the advances. Drones are a perfect solution
when you need to access information about areas that
are either hard to reach or dangerous.

Drones are more properly known as unmanned aerial
vehicles, or UAVs, and are either autonomous or
remotely piloted (RPV). Autonomous models follow a
preprogrammed flight plan, whereas a licensed pilot
flies an RPV from a remote location. This remote
location can be half a world away in military
applications. For commercial use, significantly shorter
distances are involved. Regardless of operation type,
modern drones are either fixed-wing or rotary models.

But how can your co-op use a drone? Assessing storm
damage springs to mind. A helicopter or airplane can be
used instead, but these options suffer from two issues.
First, they are likely to be grounded for some time
following the storm for pilot and crew safety; co-op
crews are in the field as soon as possible, often in the
midst of the storm. Second, these alternative aircraft are
very expensive to operate. 

So, with ground access frequently blocked by debris
or flooding, getting a comprehensive assessment of
damage is both time-consuming and dangerous. Flying
a drone over the area can capture detailed images of the
situation and help the co-op dispatch the right crews
with the right materials to the right location. This kind
of intelligence gets members’ lights back on faster.

Drones have significant potential in preventive
maintenance. Programmed to fly over far-flung

transmission and distribution lines using the co-op’s
mapping data, a drone can video the route and return
with an assessment of potential tree or vegetation
problems. By integrating GPS data, the exact areas
needing attention are pinpointed, and crews are then
dispatched to correct the issues. This eliminates a lot of
time and expense patrolling lengthy rights of way. 

Anticipating privacy concerns, drones will be
programmed to fly specific routes as mentioned above.
They won’t be looking at meters or the service wires
from the pole to homes and businesses. Most video and
other photographic data will never be seen by a human
operator. It is simply too time-consuming, especially
when the co-op is restoring an outage. Software will
analyze the imagery and identify potential problem
areas for additional human interpretation.

Further applications include equipping the drone with
an infrared (IR) camera to search for hot spots on power
lines or inside substations. Many co-ops use handheld
IR devices for just such purposes today. With a drone,
they could cover far more area at a much lower cost.
Problems could be solved before causing an
interruption to your service.

The use of 3D imaging to assess the condition of
poles and towers in hard-to-reach areas is a possibility.
Likewise, the impact of construction on wildlife could
also be monitored if required by government agencies.
Once in widespread use, you can be sure many more

Drones give co-ops eyes from the sky
By Tom Tate

Continued on page 26 
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applications will develop. Delivering light materials to
field crews? Pizza?

However, getting a drone in the air is not a trivial
matter. Since recreational use of drones has created some
issues, the Federal Aviation Administration (FAA) is
regulating their use for commercial activities. The co-op
needs to get approval from the FAA to operate a drone,
and the pilot has to be FAA-licensed, backed by
dedicated and certified ground support. This will keep
drones out of regular airspaces and away from sensitive
areas. While the FAA has been directed to streamline and
expedite approvals for commercial drone use (the latest
approval took exactly 90 days), getting ready to apply

takes a lot of time and effort. Finally, drones capable of
utility tasks can be expensive, ranging from a few
thousand to half a million dollars.

As with all technology Cumberland Electric
Membership Corporation investigates and deploys,
drones will be used to reduce operating costs and
increase reliability. These amazing craft have significant
potential to do both. 

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington,
Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Continued from page 25

Members benefit from annual meeting survey
Six members who attended the annual meeting of

Cumberland Electric Membership Corporation
in September and completed surveys regarding their
experiences were randomly selected to receive
electric bill credits as a token of the co-op’s
appreciation for their input.

Congratulations to Charles Shultz of White
House, Wayne Lowe of Cedar Hill, A.E. Gillam of
Portland, C.L. Plummer of Hendersonville, Eileen
Frazier of Big Rock and Virginia McCarty of
Palmyra. Each member received a $50 electric bill
credit.

Drones
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What do 1,500
high school
students, our
nation’s capi-

tal and electric cooperatives
have in common? The Elec-
tric Cooperative Youth Tour,
of course!

Youth Tour was
established with one thought
in mind: to inspire our next
generation of leaders. Since
1964, more than 50,000
young Americans have taken
advantage of this special opportunity
offered by their electric cooperatives. 

It all takes place in June each year
when hundreds of electric co-ops across
the country send participants to
Washington, D.C., to learn about the
cooperative business model while
enjoying a full week of sightseeing. 

While there, they meet with their
elected officials and discuss the issues
that are important back home. Without a
doubt, Youth Tour has grown into an
invaluable program that gives young
Americans an experience that will stay
with them for the rest of their lives. 

Youth Tour is so much more than a
sightseeing trip. Students have
repeatedly shared that this experience
has helped them grow into successful
professionals. It has also benefited our
local communities. Youth Tour
participants return home with a deeper
understanding of what it takes to be
leaders and have attained a skillset to
achieve leadership roles. As a result, they
put these skills to use right here in our
community. 

In February, Caney Fork Electric
Cooperative will begin visiting our area
high schools for Youth Tour
presentations. CFEC Communications

Coordinator Angel Wood will
be asking the students to write
short stories about electric
cooperatives for a chance to
win spots on an all-expenses-
paid trip to attend Youth Tour
2016 in June. If you are a high
school junior interested in
traveling to Washington, D.C.,
to experience the trip of a
lifetime, please contact us for
more information. 

Perhaps you know of an
exceptional student who would

be a great candidate for the program.
Help us find the next generation of
leaders by sharing the Youth Tour
experience with a promising student. For
more information about CFEC’s Youth
Tour program, call 931-473-3116 or visit
www.caneyforkec.com.

Caney Fork Electric Cooperative 
is looking for the next generation 
of leaders

AS I  SEE IT Manager’s Viewpoint
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Sen. Bob Corker welcomes Tennessee’s
2015 Youth Tour group to the U.S.
Capitol.

Caney Fork Electric 
Cooperative
Serving our members 
since 1940.

Management and staff

William S. Rogers,
General Manager 

Donald L. McBee, 
Director, Financial Services

Steve Johnson, 
Director, Human Resources

John Chisam, 
Director, Member Services

Danny Sutton, 
Director, Operations

Leanne B. Fisher, 
Administrative Assistant

Jason Cloyd, 
District Manager

Office hours
Monday-Friday, 7 a.m.-5 p.m.

Website
www.caneyforkec.com

McMinnville 
office/headquarters
Phone: 931-473-3116
888-505-3030

Sparta office
Phone: 931-836-3129

Smithville office
Phone: 615-597-5626

Spencer office
Phone: 931-946-7575

Bill Rogers
General Manager,

Caney Fork Electric 
Cooperative
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When winter tempera-
tures drop and storms
hit, it can be challeng-
ing to stay safe and

warm. Winter storm severity varies
depending on where you live, but
nearly all Americans are affected by
extreme winter storms at some point.
Caney Fork Electric Cooperative
cares about your safety, and we want
you to be prepared. 

Heavy snow and ice can lead to
downed power lines, leaving co-op
members without power. In
extremely cold temperatures, this can
be dangerous. During a power
outage, our crews will continue to
work as quickly and safely as
possible to restore power. Here are a
few things you can do to prepare
yourself:
• Stay warm — Plan to use a safe

alternate heating source such as a
fireplace or wood-burning stove
during a power outage. These are
great options to keep you and your
loved ones warm, but exercise
caution, and never leave the heating
source unattended. If you depend
on gasoline-, propane- or natural
gas-burning devices to stay warm,
never use them indoors. Remember
that fuel- and wood-burning
sources of heat must be properly
ventilated. Always read the manufacturer’s
directions before using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several days’
worth of food that does not need to be cooked.
Crackers, cereal, canned goods and bread are good
options. Keep 5 gallons of water per person available
in the event of an extended power outage. 

• Stay safe — When an outage occurs, it usually
means power lines are down. It is best not to travel
during winter storms, but if you must, bring a
survival kit along, and do not travel alone. If you
encounter downed lines, always assume they are
live. Stay as far away from the downed lines as

possible, and report the situation to our dispatchers
by calling your local outage number.
Because winter weather can be unpredictable and

dangerous, planning ahead can often be the difference
between life and death. CFEC is ready for what
Mother Nature has in store, and we want you to be
ready, too. For more winter safety tips, visit
www.ready.gov/winterweather.

Abby Berry writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s
900-plus consumer-owned, not-for-profit electric
cooperatives.

Be prepared for winter storms 
By Abby Berry
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Home ownership is one of the quintessential
American dreams, yet the path to it can be a
daunting journey that seems to be filled with
mystery and obstacles. Here are a few steps

that can help you on your way to home ownership.

Step 1: Assess your overall readiness to buy.
Why do you want to buy a home? If you merely feel

you “should” instead of knowing it is a logical,
reasonable investment that you can afford, you may want
to postpone buying your first home. Is renting less
expensive than a mortgage? Are your job and location
stable? Selling a home within only a few years can prove
costly; it can take years to recoup the fixed costs
associated with the process. 

Step 2: Assess your financial readiness. 
Once you have answered these questions, you will

need to analyze your financial situation. Know how much
you have saved and if it is enough to cover the upfront
purchase costs, including a down payment, inspection,
appraisal and closing costs. Make sure these costs do not
deplete your savings because you will want to have an
emergency fund for unexpected home repairs or other
urgent situations. Know how much of your monthly
income you can spend on your mortgage payment and
insurance while also setting aside money to pay for
annual property taxes. The rule of thumb used by
mortgage lenders is that you should not spend more than
28 percent of your gross monthly income on these costs
known as PITI (principal, interest, taxes and insurance). 

Pull your free credit reports from the three credit
bureaus, and fix any errors. Try to avoid opening new

lines of credit or making large purchases in the months
leading up to preapproval and closing on your new home;
either could negatively affect your score, which the
lender must check again before closing.

Look for first-time homebuyer incentives from the
federal and state governments as well as local nonprofit
organizations aimed at helping people buy their first
homes. Such programs may offer down payment
assistance, interest rate subsidies or help with closing
costs. Be sure to speak with several banks, credit unions
and mortgage brokers to compare fees and mortgage
rates. Once you have selected one, work with your lender
to get preapproved for your mortgage.

Step 3: Find the right home for you.
Where do you want to live? If you’re planning on

raising a family, are there good schools nearby? Are basic
needs met in or near your desired neighborhoods? Can
you walk to restaurants, shops and parks? Which
amenities are must-haves, and which are nice-to-haves?
Once you know the neighborhoods that interest you, visit
each during the day and at night. Look up crime reports,
property values, school reviews, commuter traffic and
nearby businesses. 

Next, perhaps most importantly, find a Realtor who
specializes in your preferred neighborhood; he or she will
often have an office in or near the neighborhood and
should have his or her name on several “for sale” signs in
it, too. A Realtor who specializes in your neighborhood of
choice will have better market knowledge and may even
know of listings before they go on the Multiple Listing
Service (MLS).

Once you have found a Realtor with whom you are
comfortable, discuss what you’re looking for: locations,
bedrooms, bathrooms, kitchen features and other
amenities as well as contingencies you would consider
waiving to move an offer along.

Step 4: Close on your new home!
After your offer is accepted, you should have the home

inspected by a licensed home inspector. Don’t skimp on
inspection; if your state requires it, check on licensing
with the American Society of Home Inspectors and the
National Association of Home Inspectors for reviews.
You may want to consider purchasing a home warranty to
protect yourself against any unexpected major home or
appliance repairs. 

On the road to your first home
By Allison Goldberg

Caney Fork Electric
Cooperative will be
closed Friday, Jan. 1, for
New Year’s Day.

Happy New Year!

Holiday closing
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CFEC employees and families enjoy ride in
McMinnville’s annual Christmas parade

Most mortgage lenders will insist on an appraisal and
hire the appraiser themselves. Appraisers should be third-
party certified or licensed contractors, and, for your own
benefit, they should work with multiple lenders to ensure
they do not have interests in conflict with providing an
accurate appraisal. If the appraisal does not meet or exceed
the offer price, you may have to renegotiate with the seller
or use more of your savings to make up the difference
between the appraisal and offer prices. Your lender should
also perform a title search to ensure the title is free.

Be sure to obtain hard copies of all inspection and
appraisal reports, purchase contract, proof of homeowner’s
insurance and title report for the closing. When closing day
arrives, you’ll need an in-hand certified or cashier’s check
that covers your closing costs; your mortgage lender
should be able to provide you the actual cost before
closing. Retain copies of all the documents you sign at

closing, and keep them safely filed; you may need them in
the future, especially during tax time.

Though these steps are simplified, being preapproved for
a mortgage and purchasing your first home should be happy,
proud moments. If there is a free first-time homebuyer’s
seminar near you or in the city where you want to buy your
home, you may want to take advantage. Realtors often run
these classes, and they may have advice on mortgage lenders
and first-time homebuyer programs. For more information
on buying a home, visit the U.S. Department of Housing and
Urban Development at portal.hud.gov/hudportal/
HUD?src=/topics/buying_a_home.

Allison Goldberg writes and edits employee benefits-
related materials for the Insurance and Financial
Services Department of the National Rural Electric
Cooperative Association.
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CFEC employees’ children and grandchildren pose for a quick photo before taking a ride through downtown
McMinnville in the town’s annual parade.
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Bucks

Date Day Opponent Location Time 
Jan. 11 Monday Martin Methodist (JV) Home 7:30 p.m.
Jan. 15 Friday Southwest Tennessee* Home 5:30 p.m.
Jan. 16 Saturday Dyersburg State* Home 2:00 p.m.
Jan. 19 Tuesday Bryan College (JV) Home 7:30 p.m.
Jan. 23 Saturday Volunteer State* Home 2:00 p.m. 
Jan. 25 Monday Bryan College (JV) Dayton 6:30 p.m. 
Jan. 29 Friday Chattanooga State* Chattanooga 4:30 p.m.
Jan. 30 Saturday Cleveland State* Cleveland 1:00 p.m.

Feb. 5 Friday Walters State * Home 5:30 p.m.
Feb. 6 Saturday Roane State * Home 2:00 p.m.
Feb. 10 Wednesday Southwest Tennessee* Memphis 5:30 p.m. 
Feb. 13 Saturday Dyersburg State* Dyersburg 2:00
p.m. 
Feb. 17 Wednesday Columbia State* Home 5:30 p.m.
Feb. 20 Saturday Jackson State* Home 2:00 p.m.

Mar. 1-6 TCCAA/NJCAA Region VII Tournament Gallatin TBA
Mar. 14-19 NJCAA Tournament Hutchinson, Kansas TBA

Lady Bucks

Date Day Opponent Location Time 
Jan. 11 Monday Martin Methodist (JV) Home 5:30 p.m. 
Jan. 15 Friday Southwest Tennessee* Home 7:30 p.m. 
Jan. 16 Saturday Dyersburg State* Home 4:00 p.m. 
Jan. 19 Tuesday Bryan College (JV) Home 5:30 p.m.
Jan. 21 Thursday Gadsden State Home 5:30 p.m.
Jan. 23 Saturday Volunteer State* Home 4:00 p.m. 
Jan. 25 Monday Bryan College (JV) Dayton 4:30 p.m.
Jan. 29 Friday Chattanooga State* Chattanooga 6:30 p.m.
Jan. 30 Saturday Cleveland State* Cleveland 3:00 p.m.

Feb. 2 Tuesday Milligan College (JV) Milligan 5:30 p.m. 
Feb. 5 Friday Walters State* Home 7:30 p.m. 
Feb. 6 Saturday Roane State* Home 4:00 p.m. 
Feb. 10 Wednesday Southwest Tennessee* Memphis 7:30 p.m. 
Feb. 13 Saturday Dyersburg State* Dyersburg 4:00 p.m. 
Feb. 17 Wednesday Columbia State* Home 7:30 p.m.
Feb. 20 Saturday Jackson State* Home 4:00 p.m.

Mar. 1-6 TCCAA/NJCAA Region VII Tournament Gallatin TBA
Mar. 14-19 NJCAA Tournament Lubbock, Texas TBA

Motlow College basketball schedule
* denotes conference games; all times Central
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DREMC Management 
and Staff
Michael Watson, President/CEO
Blake Butler, Director of Engineering
Patrick Jordan, Director of Operations
Steve Oden, Director of Member Services
Shelia Orrell, Director of Financial Services
David Young, Director of District Services 

DREMC Office Hours
Monday through Friday, 8 a.m.-5 p.m.

Chapel Hill Office
Timmy Orrell, Area Manager
Phone: 364-4700
After Hours, Holidays, Weekends: 364-4747

Columbia Office
Michael Trew, District Manager
Phone: 388-3131
After Hours, Holidays, Weekends: 388-3482

Decherd Office
Patrick Hannah, District Manager
Phone: 967-5578
After Hours, Holidays, Weekends: 967-5579

Lewisburg Office
Timmy Terry, District Manager
Phone: 359-2536
After Hours, Holidays, Weekends: 359-2537

Lynchburg Office
Eugene Cartwright, Area Manager
Phone: 759-7344
After Hours, Holidays, Weekends: 759-7371

Manchester Office
Michael Millraney, District Manager
Phone: 728-7547
After Hours, Holidays, Weekends: 728-7548

Sewanee Office
Lee Wayne Pettes, Area Manager
Phone: 598-5228
After Hours, Holidays, Weekends: 598-5129

Shelbyville Office
Mike Bayne, District Manager
Phone: 684-4621
After Hours, Holidays, Weekends: 684-4623

DREMC Co-op News Editor
Connie Potts
P.O. Box 89
Shelbyville, TN 37162-0089
Phone: 680-5881

DREMC BOARD OF DIRECTORS
Brent Willis, Chairman
Coffee, Warren counties
Buford Jennings, Vice Chairman
Moore, Lincoln counties
Barry Cooper, Secretary
Bedford, Rutherford counties
John Moses, Treasurer
Marshall, Giles counties
Nelson Crouch, Franklin, Grundy, Marion
counties
Bob Dubois, Maury, Hickman, Lawrence,
Lewis, Williamson counties
Philip Duncan, Franklin, Grundy, Marion
counties
Mike England, Coffee, Warren counties
Anthony Kimbrough, Maury, Hickman,
Lawrence, Lewis, Williamson counties
Kenneth Stacey, Marshall, Giles counties
Wayne Tucker, Bedford, Rutherford counties
Baxter White, Coffee, Warren counties 
Laura L. Willis, University of the South

Website: www.dremc.com
Facebook: DuckRiverEMC
Twitter: DuckRiverEMC
Instagram: DuckRiverEMC
Linkedin: DuckRiverEMC

Tracking transactions for 
improved member care

Have you ever ordered at a
fast-food drive-through and
been disappointed with the

service? When you
checked your bag of food,
was it what you
requested? Did they
include the packets of
ketchup and extra napkins
you asked for? When you
returned and complained,
did they treat you
respectfully and try to
make things right? Or had
you already decided to
take your business
elsewhere?

Fortunately, you can
choose restaurants to patronize
based on several factors, including
cost, quality and service. Many
people won’t put up with poor
service, even if the food is great and
the price low.

You cannot choose your electric
utility, however. In the Tennessee
Valley Authority region, local
power companies have legally
defined service territories. This
means you can’t take your business
to another provider without moving
outside the host utility’s footprint.
So why should your utility care
what you think about service,
quality and cost?

In reality, electric cooperatives
care very much about delivering
safe, reliable and affordable
electricity — and doing so with a
high level of member satisfaction.
Co-ops are inherently service-
focused organizations because they
are owned by those who receive the
electricity. They also are governed

by directors elected by these same
folks whom we call “members”
instead of customers.

Duck River EMC’s
goal is to become one of
the top electric co-ops in
the nation. We have
started a timeline to meet
this goal. We intend to
drive “member care” at
all levels. Progress will
be tracked and measured.
This is why your
interactions with
DREMC matter.

Beginning this month
and continuing
indefinitely, a survey firm,

SDS Research, will randomly
sample co-op members who have
had recent transactions. They will
be asked to answer approximately
10 questions about their experiences
while they are still fresh on their
minds. This is an opportunity for
them to grade our service and point
out where improvement is needed.

The surveys also will identify
“red flag” issues that need
immediate attention. If someone
had a terrible experience while
transacting business with DREMC,
we want to investigate and fix the
problem before it impacts others.

This transaction survey program
is a long-term commitment by your
electric co-op to improve all phases
of member care. I certainly
encourage you, when contacted by
SDS, to share your recent DREMC
experience without pulling any
punches. We want to know how you
rate our member care and how we
can improve.

Michael Watson
Duck River EMC
President/CEO
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Were all your questions answered? Did you receive
friendly, helpful service? Were requirements and
programs fully explained? What could we have done
better? Did you receive prompt attention?

DREMC members conduct thousands of
transactions every day at our five district offices,
three service centers, by phone and online. These
are points of contact that have the potential to
influence our members’ perception of their electric

utility. This becomes a report card of sorts, telling
us where improvement is needed.

The data will be added to information we gain
from the quarterly Touchstone Energy American
Customer Satisfaction Index (ACSI) survey. In fact,
we hope to see the co-op’s ACSI scores improve
because of action we take based on transaction
analysis and subsequent service and process
improvements.

Holiday Foods programs kicked off holiday season 

More than 1,000 devoted
attendees joined Duck River
EMC and Ann Throneberry

as she presented her 41st installment
of the Holiday Foods program. 

Throneberry took her much-
anticipated show on the road to eight
counties within the DREMC service
area during the first two weeks of
November.

“We were delighted to welcome
Ann back this year,” said Michael

Watson, DREMC president and
CEO. “This is a wonderful event for
the community and DREMC
members.”

Each attendee was treated to a
festive food display and received a
booklet of recipes. 

If you were unable to attend one of
the programs and would like to have
a FREE copy of the recipe booklet,
please visit dremc.com and download
it today. 

Ann Throneberry spends a lot of time on her holiday
displays, making sure everything looks festive. She
also shares great ideas for garnishes, packaging and
gift-giving. 
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DREMC celebrates 
‘80 Years of Light’ in 2016

By Member Relations Specialist Claire Sellers 

Can you imagine life
without electricity?
Sometimes it is easy to
flip the light switch

without thinking about the work
that goes on behind the scenes,
where Duck River Electric
Membership Corporation has
been working tirelessly for 80
years to make the lights come
on. 

With the help of the Rural
Electrification Administration
and the Tennessee Valley
Authority, DREMC started to electrify the rural areas of
southern Middle Tennessee in 1936. 

By November of that year, DREMC had 386 members and
was purchasing power from TVA. Eighty years later, the co-
op still purchases wholesale power from TVA but provides
electricity to more than 72,000 homes and businesses, making
DREMC the fourth-largest cooperative in Tennessee. 

Plans are underway to celebrate this remarkable milestone
called “80 Years of Light.” The DREMC 80th anniversary
logo will be used throughout 2016 as we commemorate the
past, celebrate the present and look to the future. 

Anniversary banners to be used on www.dremc.com and
social media have been designed to showcase “DREMC Then
& Now.” A new banner will be featured each month, and fun
facts about your local, not-for-profit electric cooperative will
run in The Tennessee Magazine. 

“This is a celebration year,” says DREMC President and
CEO Michael Watson. “We are looking forward to observing
this milestone with our members in very special ways. Eighty
years is a long lifetime for a business. Generations of co-op
members have made this possible.”

DREMC will use the 80th anniversary logo
throughout 2016.

Different “Then & Now” banners will be showcased each month in 2016 on
DREMC’s social media sites as well as www.dremc.com.

DREMC still abides by its three founding principles: 

• Make electricity available to every home, farm, business and 

industry in the service area. 

• Build and maintain a dependable system to support electricity. 

• Keep rates low through sound business practices. D
R
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Juniors: Earn a memorable trip, scholarships for writing short stories 

Duck River Electric Mem-
bership Corporation invites

juniors in high schools across
the cooperative’s service area to
participate in this year’s Wash-
ington Youth Tour Writing Con-
test by best describing how
electric cooperatives are taking
active roles in powering com-
munities and improving lives.
The prize for winning students
is an unforgettable trip to Wash-
ington, D.C., where they will
join hundreds of other students
from across the country. 

For years, DREMC has
actively supported the
Washington Youth Tour, which
sends these students to the
nation’s capital. 

“It is important to the long-term prosperity of the
communities within our service area for the leaders of
tomorrow to learn about the political process,” said Connie
Potts, DREMC consumer information specialist. “Youth
Tour participants return to their hometowns stronger
leaders, knowing they can make a difference.”

DREMC’s top winner will
also have an opportunity to help
pay for his or her college
education if chosen to receive
one of the $3,000, $2,000 or
$1,000 scholarship awards
given by the Tennessee Electric
Cooperative Association for the
state’s top-judged stories. 

A DREMC representative is
visiting local high schools to
explain the program and
encourage juniors to
participate. 

“The Washington Youth Tour
gives our students not only an
opportunity to see and feel how
our government operates today
but also a deep appreciation of
where we have come from as a

nation,” said Potts. 
To be eligible, students must be high school juniors

whose households receive electricity from DREMC. They
also must meet the guidelines established for the program. 

For contest requirements, contact Potts at 931-680-
5881 or cpotts@dremc.com 

DREMC holds meet-and-greet sessions with lawmakers

DREMC’s 2015 Washington Youth Tour winners

Staying in close contact with Middle Tennessee law-
makers, whether in the state’s General Assembly or

the U.S. House and Senate, is important to Duck River
EMC. Energy issues can impact the economy, environ-
ment, reliability and affordability of electricity for co-

op members. This is why DREMC launched a series of
meetings with legislators in December to share con-
cerns and answer questions. We are lucky to have
elected officials who understand and support electric
co-ops.

Above, from left are Duck River EMC President and CEO Michael Watson, Rep. Barry Doss, Rep. David Byrd and
Meriwether Lewis Electric Cooperative President and CEO Keith Carnahan. Above right, from left are Watson, Rep.
Shelia Butt, Rep. David Shepard and DREMC Columbia District Manager Michael Trew.
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Aplague of utility scamsis sweeping the nation, and Duck River EMC members
are not immune. Criminals posing as co-op representatives are
trying to bilk money from victims by threatening them

with disconnection of electric service, fooling them into
the purchase of electric meters and other equipment and
conning them into revealing personal information that is
used to raid bank accounts or run up credit card balances.

Here are a few tips to help you avoid being scammed:
1. If you have the slightest suspicion about a call, hang up and contact your local

Duck River EMC office for verification. Also notify the police or sheriff’s
department.

2. Never send money, prepaid debit card numbers, credit card information, Social
Security numbers or banking or personal identity information to someone who
calls claiming you owe a utility bill and threatening to disconnect service.

3. Scam callers often give fictitious names. This is a ploy aimed at getting
intended victims to lower their guard. They also might provide a telephone
number for you to call to “work out arrangements.” This is another attempt to
fool victims.

4. The threat to terminate service frequently is made by someone who identifies
himself as a “technician” and claims to have a “work order.” This is not the
protocol or system used by DREMC for collecting past-due electric bills.

5. The threat of immediate disconnection is used to intimidate and confuse potential
victims, who scammers hope won’t check with the local utility.

6. Do not pay any amount for a past-due bill over the telephone unless you confirm
with your local DREMC office the correct amount owed.

7. Don’t be lulled into a false sense of security by a call from your own area code.
Scammers from other parts of the country or overseas can acquire local are codes
to use in their illicit activities.

Former President and CEO Allison honored 
Former DREMC President
and CEO Jim Allison is
honored at a ceremony
held at the Tennessee
Regulatory Authority where
Chairman Herb Hilliard,
right, presented a memorial
resolution to Allison’s wife,
Kim, and daughter, Jennifer,
honoring Jim for his service
as a director for the agency
and its first chairman under
the current reorganization
and Gov. Bill Haslam’s
administration. Also
present were State Sen. Jim
Tracy, far left, and Rep. Pat
Marsh.

Don’t be the victim of a utility scam

24       The Tennessee Magaz ine 

DREMC JAN 2016.qxp_05_DREMC_0116_  12/16/15  6:16 PM  Page 24



Januar y 2016       25

Linemen join Columbia District 
Landon Clark joined Duck River Electric Membership Corporation’s Colum-

bia District as a second-year apprentice lineman on Oct. 28. Clark grew up
in Elkmont, Ala., graduating from Elkmont High School before attending
Limestone Technical School for three years in the machine shop and complet-
ing one year of machining at Calhoun Community College. 

Prior to joining DREMC, he was employed with Snap-On Tools as a
machine operator, at Custom Polymers and, most recently, with Service
Electric as an apprentice lineman. 

Clark enjoys being outdoors, riding four-wheelers, hunting and fishing. 

Apprentice ground man Chad Mills also joined the Columbia District on
Oct. 28. Mills grew up in Columbia and attended Columbia Central High

School. 
Before joining DREMC, he was employed with Service Electric, reading

meters in the Columbia area, and Lovett & Sargent Body Shop, performing
collision repair. 

Mills also enjoys anything related to the outdoors, including hunting, fishing
and working on the farm.

“We are proud to welcome these two young men to the Columbia District,”
said District Manager Michael Trew.

Stay Connected
Visit our social media outlets to get the latest information on energy tips, program updates, important community
events and outage information: 

David Dudzinski joined Duck River Electric Membership Corporation’s Operations De-
partment on Nov. 9. He will be responsible for several projects, including our automated

metering infrastructure, Conservation Voltage Reduction (CVR) and expansion of the
DREMC communication network. 

A New York native, Dudzinski moved to Tennessee and graduated from Page High School
in Franklin. After graduation, he attended the University of Memphis, completing a dual
major in electrical engineering and mathematics. He passed the engineer-in-training exam in
2006 and plans to achieve professional engineer certification.

Prior to joining DREMC, he was employed with Sam’s Club as an assistant store manager,
TechRP as a business solution executive and, most recently, with Schneider Electric as a
senior application engineer. 

Dudzinski loves to cook and once entertained thoughts of attending culinary school. He
also enjoys reading, playing video games, studying astronomy, camping, hiking and traveling.

He has visited more than 10 different countries so far!
He and his wife, Kellie, have one daughter, three dogs and two cats. 
“We’re excited to add David to our team,” says Operations Director Patrick Jordan. “His skills in electrical engineering

and his previous work experience will be valuable in his new role.”

Dudzinksi joins headquarters Operations Department 
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An average of 25 trains rumble through Wartrace
in a 24-hour period. This makes the small town
located in northeastern Bedford County the
perfect place for the Dixie Flyer, a hobby shop

where train modelers and railroad fans come together to
share their passion. 

“My uncle used to take me and my brothers to the
depot in Arkansas to watch a passenger train make its
station stop,” says Jerry Fox, owner of the Dixie Flyer. “I
got my first wind-up train when I was 8 years old. I’ve
been a rail fan ever since.”

Building model airplanes, boats, and cars since he was
10 or 11, Jerry moved from Nashville to Wartrace after he
read about the Walking Horse Hotel in Southern Living
magazine. 

“The article sparked my interest, and I wanted to check
it out,” says Fox. “I moved to Wartrace from Nashville
back in the 1990s. Wartrace has a slow pace, and it hasn’t
changed much over the years. It’s the little town where
time stands still.” 

Nestled on the square at Wartrace, the Dixie Flyer sits
next to railroad tracks. The retail shop offers model trains
of all types and sizes — a place for hobbyists as well as
railroad historians.

Fox has a dispatch radio in the hobby shop. Customers
browsing items in the store can hear the CSX engineers
communicating. Customers can then go out on the back
porch and lawn to watch the trains pass.

The Ringling Bros. and Barnum & Bailey Circus train
came through Wartrace last year, a real treat for shoppers in
the Dixie Flyer. 

The usual freight trains haul new automobiles, intermodal
boxes full of merchandise, coal and a variety of other
shipments vital to the national economy, just as they have
done for more the 100 years.

“I like to see people who have the same interests come
together,” says Fox. “On Saturdays, young enthusiasts spend
the day at the Dixie Flyer.”

Grandparents and parents migrate to the shop looking for
the perfect gift for their grandchildren and children. 

“Sometimes the child takes an instant liking to modeling,”
says Fox. “You can know if a child is hooked by how often
he or she plays with the train in the first six months.” 

Model trains come in various sizes. Scale is generally
referred to as the ratio of the size in relationship to the full-
size train. Younger children tend to go with a larger scale
than seasoned modelers.

The shop also handles repair work on model trains. The
Dixie Flyer can find parts for modelers who have browsed
the Internet without luck. 

Originally from Oklahoma, Fox is also an accomplished
musician, songwriter and radio host. Bandana, the band for
which he was a founding member and bass player, was
signed to Warner Bros. Records in the early 1980s, charting
a couple of top-20 national hits and touring with musicians
such as Ronnie Milsap.

Fox’s syndicated radio show, “Welcome to Wartrace,”
has been on the air for four years. The hour-long show,
which can be heard on local stations such as WMSR
Manchester and WLIJ Shelbyville, features music from all
genres that illustrate a weekly theme.

The Dixie Flyer is popular destination for travelers.
Located at 98 W. Main St. E., it’s only 10 miles off
Interstate 24, about halfway between Chattanooga and
Nashville.
For more information or to shop online, go to www.dixie
flyertrains.com or contact the store at 1-800-465-0448. The Dixie
Flyer is open from 10 a.m. to 5 p.m. Wednesday through Saturday
and 1 to 5 p.m. Sunday.

By DREMC Member Relations Specialist Claire Sellers 

Whistling Through

Jerry Fox at the Dixie Flyer hobby shop in Wartrace. 

artrace
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Duck River Electric Membership Corporation
DREMC is celebrating 80 years of light in 2016. Your elec-
tric cooperative was formed in 1936 and has had eight chief

executive officers. Visit page 22 for more infor-
mation regarding the 80th anniversary cele-

bration. Look for historical facts about
your local not-for-profit member owned
electric cooperative in future issues of
the magazine. We’re looking forward to
celebrating 80 years of light with you.

All calls with InfinityDISH are monitored and recorded for quality assurance and training purposes. Important Terms and Conditions: Promotional Offers: Require activation of new qualifying DISH service. All prices, fees, charges, packages, programming, features, functionality and offers subject to 
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What do 1,500 high
school students, our
nation’s capital and
electric cooperatives

have in common? The Electric Coop-
erative Youth Tour, of
course!

Youth Tour was
established with one
thought in mind: to inspire
our next generation of
leaders. Since 1964, more
than 50,000 young
Americans have taken
advantage of this special
opportunity offered by their
electric cooperatives. 

It all takes place in June
when hundreds of electric
co-ops across the country send
participants to Washington, D.C., to
learn about the cooperative business
model and spend a full week
sightseeing. 

While there, they meet with their
elected officials and discuss the issues
that are important back home. Without
a doubt, Youth Tour has grown into an
invaluable program that gives young
Americans an experience that will stay
with them for the rest of their lives. 

Forked Deer Electric Cooperative
has begun the process to select local
students to attend Youth Tour 2016. If
you are a high school junior interested
in traveling to Washington, D.C., to
experience the trip of a lifetime, please
contact us for more information. 

Perhaps you know of an exceptional
student who would be a great
candidate for the program. If you do,
please share this article with them.

Youth Tour is so much more than a
sightseeing trip. Students have
repeatedly shared that this experience
has helped them grow into successful
professionals. It has also benefited our

local communities. Youth
Tour participants return
home with a deeper
understanding of what it
takes to be leaders and a
skillset to achieve
leadership roles. As a result,
they put these skills to use
right here in our community. 

Help us find the next
generation of leaders by
sharing the Youth Tour
experience with a promising
student. For more

information about the Youth Tour, visit
www.tnelectric.org/communit/
youth/washington-youth-tour.

FDEC is looking for the next
generation of leaders
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Sen. Bob Corker welcomes Tennessee’s
2015 Youth Tour group to the U.S.
Capitol.

AS I  SEE IT Manager’s Viewpoint

Jeff Newman
General Manager,

Forked Deer 
Electric Cooperative

Forked Deer Electric
Cooperative
P.O. Box 67
Halls, TN 38040

Office Hours:
Monday-Thursday
7 a.m.-5 p.m.

Staff
Jeff Newman, General Manager
Judith Holland, Office Manager
Mary Blake, Office Manager
Jay Burress, Operating Line

Superintendent
E.W. Baggett, Apprentice Lineman
Johnny Biggs, Journeyman Lineman
Morgan Bowser, Apprentice 

Lineman
Jimmy Buckner, Apprentice 

Lineman
Kathy Cherry, Cashier/Receptionist
Kevin Fair, Work Order Clerk
Cameron Green, Groundman
Rosalind Green, Member Services

Representative
Kenneth Hankins Jr., Groundman
Bubba Humphreys, Crew Chief/

Working Foreman
Cody Hutchison, Apprentice Lineman
Kelly Mayo, Head Cashier
Ross Norrid, Equipment Operator
Chad Paris, Journeyman Lineman
Nelda Kay Ray, Accounting Clerk
Keven Reece, Groundman
Holly Saliba, Cashier/Receptionist
Tyler Selph, Apprentice Lineman
Brad Stafford, Apprentice Lineman
Andrea Tims, Billing Clerk
Brian Vaughn, ITT
Kim Weeks, Accounting Clerk
Chance Williams, Groundman
Donald Williams, Meter Tech/ 

Collections
Mark Yeager, Engineering Aide

Board of Directors
Keith Warren, President
Lynn Burnett, Vice President 
David Walker, Secretary-Treasurer
Wally Childress
Ronnie Fisher
Mike Harris
Ronnie Roberts
Joe Smith
Ron Weir
Mark D. Johnston, Attorney
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When winter tempera-
tures drop and
storms hit, it can be
challenging to stay

safe and warm. Winter storm sever-
ity varies depending on where you
live, but nearly all Americans are af-
fected by extreme winter storms at
some point. Forked Deer Electric
Cooperative cares about your safety,
and we want you to be prepared. 

Heavy snow and ice can lead to
downed power lines, leaving co-op
members without power. In
extremely cold temperatures, this
can be dangerous. During a power
outage, our crews will continue to
work as quickly and safely as
possible to restore power. Here are a
few things you can do to prepare
yourself:
• Stay warm — Plan to use a safe

alternate heating source such as a
fireplace or wood-burning stove
during a power outage. These are
great options to keep you and your
loved ones warm, but exercise
caution, and never leave the
heating source unattended. If you
depend on gasoline-, propane- or
natural gas-burning devices to stay
warm, never use them indoors. Remember that fuel-
and wood-burning sources of heat must be properly
ventilated. Always read the manufacturer’s directions
before using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several days’
worth of food that does not need to be cooked.
Crackers, cereal, canned goods and bread are good
options. Keep 5 gallons of water per person available
in the event of an extended power outage. 

• Stay safe — When an outage occurs, it usually means
power lines are down. It is best not to travel during
winter storms, but if you must, bring a survival kit

along, and do not travel alone. If you encounter
downed lines, always assume they are live. Stay as far
away from the downed lines as possible, and report
the situation to FDEC dispatchers.
Because winter weather can be unpredictable and

dangerous, planning ahead can often be the difference
between life and death. FDEC is ready for what Mother
Nature has in store, and we want you to be ready, too. 

Abby Berry writes on consumer and cooperative
affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of
the nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.

Be prepared for winter storms 
By Abby Berry
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Drones are in the
news — a lot. Apart
from military uses,
commercial appli-

cations are growing. Amazon
wants to use drones to deliver
your packages. There is a rumor
of a northern Minnesota retailer
wanting to use them to deliver
beer to ice fishermen. Farmers
are testing them for crop man-
agement – and so on. So, will
drones someday find a home
working for your co-op? It’s
likely. But first, a little history.

The first recorded use of
drones for warfare occurred on
Aug. 22, 1849, when Austria attacked Venice, Italy,
using unmanned explosive-laden balloons. Since then,
military applications have driven most of the advances.
Drones are a perfect solution when you need to access
information about areas that are either hard to reach or
dangerous.

Drones are more properly known as unmanned aerial
vehicles, or UAVs, and are either autonomous or
remotely piloted (RPV). Autonomous models follow a
preprogrammed flight plan, whereas a licensed pilot
flies an RPV from a remote location. This remote
location can be half a world away in military
applications. For commercial use, significantly shorter
distances are involved. Regardless of operation type,
modern drones are either fixed-wing or rotary models.

But how can your co-op use a drone? Assessing
storm damage springs to mind. A helicopter or airplane
can be used instead, but these options suffer from two
issues. First, they are likely to be grounded for some
time following the storm for pilot and crew safety; co-
op crews are in the field as soon as possible, often in the
midst of the storm. Second, these alternative aircraft are
very expensive to operate. 

So, with ground access frequently blocked by debris
or flooding, getting a comprehensive assessment of

damage is both time-consuming and dangerous. Flying
a drone over the area can capture detailed images of the
situation and help the co-op dispatch the right crews
with the right materials to the right location. This kind
of intelligence gets members’ lights back on faster.

Drones have significant potential in preventive
maintenance. Programmed to fly over far-flung
transmission and distribution lines using the co-op’s
mapping data, a drone can video the route and return
with an assessment of potential tree or vegetation
problems. By integrating GPS data, the exact areas
needing attention are pinpointed, and crews are then
dispatched to correct the issues. This eliminates a lot of
time and expense patrolling lengthy rights of way. 

Anticipating privacy concerns, drones will be
programmed to fly specific routes as mentioned above.
They won’t be looking at meters or the service wires
from the pole to homes and businesses. Most video and
other photographic data will never be seen by a human
operator. It is simply too time-consuming, especially
when the co-op is restoring an outage. Software will
analyze the imagery and identify potential problem
areas for additional human interpretation.

Further applications include equipping the drone with
an infrared (IR) camera to search for hot spots on power

Drones give co-ops eyes from the sky
By Tom Tate
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lines or inside substations. Many co-ops use handheld
IR devices for just such purposes today. With a drone,
they could cover far more area at a much lower cost.
Problems could be solved before causing an
interruption to your service.

The use of 3D imaging to assess the condition of
poles and towers in hard-to-reach areas is a possibility.
Likewise, the impact of construction on wildlife could
also be monitored if required by government agencies.
Once in widespread use, you can be sure many more
applications will develop. Delivering light materials to
field crews? Pizza?

However, getting a drone in the air is not a trivial
matter. Since recreational use of drones has created
some issues, the Federal Aviation Administration (FAA)
is regulating their use for commercial activities. The co-
op needs to get approval from the FAA to operate a
drone, and the pilot has to be FAA-licensed, backed by

dedicated and certified ground support. This will keep
drones out of regular airspaces and away from sensitive
areas. While the FAA has been directed to streamline
and expedite approvals for commercial drone use (the
latest approval took exactly 90 days), getting ready to
apply takes a lot of time and effort. Finally, drones
capable of utility tasks can be expensive, ranging from a
few thousand to half a million dollars.

While Forked Deer Electric Cooperative does not have
current plans to purchase or deploy drones, FDEC will
continue to investigate all available technology to find
ways to reduce operating costs and increase reliability.
These amazing craft have significant potential to do both. 

Tom Tate writes on cooperative issues for the National

Rural Electric Cooperative Association, the Arlington, Va.-

based service arm of the nation’s 900-plus

consumer-owned, not-for-profit electric cooperatives.
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The financial industry is keeping a close eye on
how the Clean Power Plan released by the En-
vironmental Protection Agency (EPA) last year
will affect electric co-ops.

The plan proposes to reduce greenhouse gas emissions
largely by cutting back on the use of coal to generate
electricity. And that, says one of the leading Wall Street
investment rating firms, Standard & Poor’s Rating
Services, “could hit some electric cooperative utilities
hardest: As the National Rural Electric Cooperative
Association reported, these utilities rely on coal for an
average of 70 percent of their energy needs, compared
with a national average for all utilities of less than 40
percent.”

The emission reductions are scheduled to begin in the
year 2022 and be complete by 2030. Those deadlines
could be delayed by lawsuits that have been filed
challenging the plan.

On the positive side, co-op leaders and the financial
industry agree that cooperatives have shown good
decision-making that has put them in a strong financial
position. They have kept electric rates low but raised
them when necessary and have taken advantage of the

low interest rates of the past several years to lock in low
rates for the future.

“From both a credit quality and management
perspective, there’s a lot of strength in the electric
cooperative program — a huge asset in the current
regulatory environment,” says Sheldon Peterson, CEO of
the National Rural Utilities Cooperative Finance
Corporation. “We’re positioned well for future stability.
Our business motivation is different. Our objectives are
not to maximize the rate of return; our objectives are to
minimize costs to the members — that’s very positive for
us and leads to competitiveness.”

The Standard & Poor report observes, “We expect (co-
ops) to use similar methods to maintain their credit
quality as the EPA finalizes regulations that could, in our
view, significantly influence the cost of providing electric
service — and we’ll be watching to gauge their success.”

Paul Wesslund writes on cooperative issues for the
National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

Investors concerned about EPA plan’s effect on co-ops
Strong cooperative business practices seen as a plus for the future
By Paul Wesslund
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Home ownership is one of the quintessen-
tial American dreams, yet the path to it
can be a daunting journey that seems to
be filled with mystery and obstacles.

Here are a few steps that can help you on your way
to home ownership.

Step 1: Assess your overall readiness to buy.
Why do you want to buy a home? If you merely

feel you “should” instead of knowing it is a logical,
reasonable investment that you can afford, you may
want to postpone buying your first home. Is renting
less expensive than a mortgage? Are your job and
location stable? Selling a home within only a few
years can prove costly; it can take years to recoup
the fixed costs associated with the process. 

Step 2: Assess your financial readiness. 
Once you have answered these questions, you will

need to analyze your financial situation. Know how
much you have saved and if it is enough to cover the
upfront purchase costs, including a down payment,
inspection, appraisal and closing costs. Make sure
these costs do not deplete your savings because you
will want to have an emergency fund for unexpected
home repairs or other urgent situations. Know how
much of your monthly income you can spend on
your mortgage payment and insurance while also
setting aside money to pay for annual property taxes.
The rule of thumb used by mortgage lenders is that
you should not spend more than 28 percent of your
gross monthly income on these costs known as PITI
(principal, interest, taxes and insurance). 

Pull your free credit reports from the three credit
bureaus, and fix any errors. Try to avoid opening
new lines of credit or making large purchases in the
months leading up to preapproval and closing on
your new home; either could negatively affect your
score, which the lender must check again before
closing.

Look for first-time homebuyer incentives from the
federal and state governments as well as local

nonprofit organizations aimed at helping people buy
their first homes. Such programs may offer down
payment assistance, interest rate subsidies or help
with closing costs. Be sure to speak with several
banks, credit unions and mortgage brokers to
compare fees and mortgage rates. Once you have
selected one, work with your lender to get
preapproved for your mortgage.

Step 3: Find the right home for you.
Where do you want to live? If you’re planning on

raising a family, are there good schools nearby? Are
basic needs met in or near your desired
neighborhoods? Can you walk to restaurants, shops
and parks? Which amenities are must-haves, and
which are nice-to-haves? Once you know the
neighborhoods that interest you, visit each during the
day and at night. Look up crime reports, property
values, school reviews, commuter traffic and nearby
businesses. 

Next, perhaps most importantly, find a Realtor
who specializes in your preferred neighborhood; he
or she will often have an office in or near the
neighborhood and should have his or her name on
several “for sale” signs in it, too. A Realtor who
specializes in your neighborhood of choice will have
better market knowledge and may even know of
listings before they go on the Multiple Listing
Service (MLS).

Once you have found a Realtor with whom you
are comfortable, discuss what you’re looking for:
locations, bedrooms, bathrooms, kitchen features and
other amenities as well as contingencies you would
consider waiving to move an offer along.

Step 4: Close on your new home!
After your offer is accepted, you should have the

home inspected by a licensed home inspector. Don’t
skimp on inspection; if your state requires it, check
on licensing with the American Society of Home
Inspectors and the National Association of Home
Inspectors for reviews. You may want to consider

On the road to your first home
By Allison Goldberg
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purchasing a home warranty to protect yourself
against any unexpected major home or appliance
repairs. 

Most mortgage lenders will insist on an appraisal
and hire the appraiser themselves. Appraisers should
be third-party certified or licensed contractors, and,
for your own benefit, they should work with multiple
lenders to ensure they do not have interests in
conflict with providing an accurate appraisal. If the
appraisal does not meet or exceed the offer price, you
may have to renegotiate with the seller or use more
of your savings to make up the difference between
the appraisal and offer prices. Your lender should also
perform a title search to ensure the title is free.

Be sure to obtain hard copies of all inspection and
appraisal reports, purchase contract, proof of
homeowner’s insurance and title report for the
closing. When closing day arrives, you’ll need an in-
hand certified or cashier’s check that covers your
closing costs; your mortgage lender should be able to
provide you the actual cost before closing. Retain

copies of all the documents you sign at closing, and
keep them safely filed; you may need them in the
future, especially during tax time.

Though these steps are simplified, being
preapproved for a mortgage and purchasing your first
home should be happy, proud moments. If there is a
free first-time homebuyer’s seminar near you or in the
city where you want to buy your home, you may want
to take advantage. Realtors often run these classes, and
they may have advice on mortgage lenders and first-
time homebuyer programs. For more information on
buying a home, visit the U.S. Department of Housing
and Urban Development at portal.hud.gov/hudportal/
HUD?src=/topics/buying_a_home.

Allison Goldberg writes and edits employee benefits-
related materials for the Insurance and Financial
Services Department of the National Rural Electric
Cooperative Association, the Arlington, Va.-based
service arm of the nation’s 900-plus consumer-
owned, not-for-profit electric cooperatives.

Januar y 2016       25

FDEC JAN 2016.qxp_07_FDEC_0116_  12/16/15  6:18 PM  Page 25



26       The Tennessee Magaz ine

FDEC JAN 2016.qxp_07_FDEC_0116_  12/16/15  6:18 PM  Page 26



Sent to you by Gibson EMC — Your Touchstone Energy Cooperative 

09_GEMC COVER.qxp_09_GEMC_0116_001  12/16/15  9:49 AM  Page 1



January 1 marks the beginning of a new year and the ef-
fective date of the merger of Hickman-Fulton Counties
Rural Electric Cooperative Corporation

(HFRECC) with Gibson Electric Membership
Corporation. It’s an exciting and very busy
time. With months of study, analysis, discus-
sion and voting behind us, now we’re transi-
tioning to one bigger and better cooperative. 

While some things will change, many will
not. You are still our member-owners. We are
still member-controlled and not-for-profit. We
(your board members and employees) are still
here to serve you. 

For Gibson EMC members, there won’t be
significant change. Gibson EMC will serve
HFRECC members, and the Hickman, Ken-
tucky, office location will remain open and
operate as one of Gibson EMC’s five member service cen-
ters. The employees who work out of that location will con-
tinue to do so. Nobody will lose a job or compensation
because of the merger. 

The merger is a decision that will benefit Gibson EMC
members in the long-term and benefit HFRECC members
immediately. HFRECC members will see a cumulative sav-
ings of about $12.6 million over the next 10 years. The ini-

tial rate reduction for HFRECC members will take effect
Jan. 1, so energy used on and after that date will be billed at

that new rate. Gibson EMC members also will
benefit from the merger by spreading costs
over a larger number of members and by elimi-
nating duplication.

While we will make the transition as seam-
less as possible, you may notice some
changes as we merge our co-ops’ billing sys-
tems. The conversions will begin on the
evening of Jan. 7 and should be completed by
Jan. 11. We have asked that HFRECC mem-
bers continue to make electronic payments
through the HFRECC website or mobile app
prior to Jan. 11. On and after that date, they
should be able to access their accounts
through the Gibson EMC website at

www.gibsonemc.com or through our app using a smart-
phone or mobile device. 

There’s so much I’m excited about as we begin this jour-
ney together. Yes, we know that as we make the transition,
there will be a few bumps in the road, but we’ll do our best
to keep things as smooth as possible for you. We sincerely
appreciate your support as we navigate this new chapter in
our co-op’s history.

Gibson E lec tr ic  Membership Corporat ion

Hickman-Fulton Counties RECC and
Gibson EMC merger effective Jan. 1

20       The Tennessee Magaz ine

Dan Rodamaker

President and CEO
Gibson EMC

Gibson EMC members vote in favor of merging with
Hickman-Fulton Counties RECC.
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We appreciate our members

Gibson Electric Membership Corporation thanks
those of you who attended our October and No-
vember Member Appreciation events. We en-

joyed the opportunity to express our appreciation for your
business and support.

Above, Member Accounting Specialist Anita Jones, far
right, welcomes members to the Trenton Member Apprecia-
tion Event as they line up for a free barbecue or beef brisket
lunch. Inset, Line Crewleader James Morton lets a future
member try out the driver’s seat of a bucket truck in Troy.
Two $100 bill credits were also awarded at each event. 

Gibson EMC welcomes Atkins to Troy
Member Service Center

Michael Atkins has joined Gibson
Electric Membership Corporation’s
Troy Member Service Center as a

First Class Lineworker. He comes to Gibson
EMC from Union City Electric System.

“Michael came to us with an excellent rec-
ommendation, and as a First Class
Lineworker, he was able to immediately con-
tribute,” Vice President of Operations and
System Planning Barry Smith says.

Michael grew up in Troy and graduated
from Obion County Central High School.

After school, he worked at the Highway
Department in Union City until 2007 — at
which time he began working at Union City
Electric System. Michael and his wife,
Lindsey Beth, live in Union City and have a
daughter, Macie, who is 11.

“Working at Gibson EMC has been a
goal of mine for years,” Atkins says. “I
have looked forward to having the opportu-
nity to return to Troy so I could serve my
friends — now members — I grew up
with.”

First Class Lineworker
Michael Atkins
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Gibson E lec tr ic  Membership Corporat ion

Employees and board members
Gibson Electric Membership Corporation’s employ-

ees and board members understand the real mean-
ing of service — both in the context of “helping

someone” and “time spent working for an organization.”
As a not-for-profit, member-owned and member-con-
trolled cooperative, our job is to serve you. Whether we’re

5 Years
Member Service Rep.

Mitzi Bruner

15 Years
First Class Lineworker

Gary Laster

10 Years
First Class Lineworker

Jamie Moore

5 Years
VP of Accounting and 

Finance Richard BeDen

5 Years
Information Technology
Specialist Darbin Ousley

5 Years
Member Field Rep.

Russell Coker

10 Years
Forestry Supervisor

Mark Greene

10 Years
First Class Lineworker

Jonathan Minton

10 Years
Database Coordinator

Quenton Mitchell

15 Years
First Class Lineworker

Jeff Milam

15 Years
Line Crewleader

Eugene Stephens

25 Years
GIS Coordinator
Teresa Burkett
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listening to a concern, advising how you can make your
home more energy-efficient or working to restore your
power after a storm, we are always striving to help. Many
of our employees also have devoted many years to Gibson

EMC and Hickman-Fulton Counties RECC. Pictured
below are 24 employees who reached five-year service
milestones during 2015. We appreciate these and all of our
employees and board members for their dedicated service.

5 Years
First Class Lineworker

Josh Ferrell

5 Years
Member Field Rep.
James Hutchison

10 Years
Dispatcher

Stacey Duncan

10 Years
Line Crewleader
Kendall Byassee

10 Years
First Class Lineworker

Donny Thomas

10 Years
First Class Lineworker

Bret Taylor

15 Years
Service Crewleader

Jackie Curlin

15 Years
Advisory Trustee

Vercel Bryant

25 Years
General Accountant

Myra Moore

25 Years
Safety Coordinator

Billy Porter

25 Years
Transition Manager

Debbie Weatherford

30 Years
Service Crewleader

Teddy Ross

recognized for years of service
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Going on a diet again this
Jan. 1? Opening a savings
account? Joining a gym?

Here’s another one — and it might
be easier to keep throughout 2016:
Do one thing a month that will make
your home more energy-efficient. 

January
Get into the habit of turning your

thermostat down by about 10 de-
grees before your family turns in for
the night or leaves the house in the
morning. You can save as much as
1 percent a year on heating for every
degree you lower the heat for eight
consecutive hours. 

February
Pull your refrigerator away from

the wall and vacuum or dust its con-
denser and coils. Clean coils prevent
your fridge’s working parts from
heating up.

March
Spring for an annual inspection of

your air-conditioning system. It can
keep your central air conditioner
running smoothly and efficiently all
summer.

April
Hire a licensed electrician to in-

spect your home’s electrical wiring
system — not every year, but at least
once a decade.

May
Wash your windows — inside and

out — and open the drapes. The sun
can’t warm and brighten your rooms
if it can’t find its way through a
grimy windowpane.

June 
Trim your hedges. Overgrown

shrubs and trees can shade your win-
dows too much and keep the sun-
light from warming up your home
come winter.

July
Grill your dinner outside and

serve fresh, cold salads as side
dishes. Giving your stovetop and
oven a rest also gives your air-condi-
tioning system a break on hot days. 

August
Start running your clothes washer

and dryer and your dishwasher after
dark. That will keep the heat and hu-
midity out of your air and help your
electric cooperative out, too.

September
Get that heating and air-condi-

tioning tech back to your house for a
heating inspection. A tune-up can
save you as much as 5 percent on
your heating bill.

October
Close off your masonry fireplace,

and resolve not to use it anymore.

Every time you use it, it sends your
home’s heated air up the chimney.

November
Seal air leaks around windows,

doors and other openings — like the
place where cables and wires come
into the wall from the outside —
with caulk and weather stripping.

December 
Replace your old holiday lights

with LED fixtures, which last years
longer and use far less energy.

Gibson E lec tr ic  Membership Corporat ion
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A new year’s resolution you can keep

Happy New Year!
Gibson EMC’s Member Service Centers will be closed on Friday, Jan. 1, 

so our employees can celebrate New Year’s Day with their families.

Set your thermostat no higher than 68
degrees, and be sure to lower the tem-
perature when you go to bed or are
not at home.
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When winter temperatures drop and storms hit,
staying safe and warm can be challenging.
Many of us remember the ice storms of 2009,

and we know how drastically our lives can be affected by
Mother Nature. Gibson Electric Membership Corporation
cares about your safety, and we want you to be prepared. 

Heavy snow and ice can lead to downed power lines,
leaving co-op members without power. In extremely cold
temperatures, this can be dangerous. During a power
outage, our crews will continue to work as quickly and
safely as possible to restore power. Here are a few things
you can do to prepare yourself:
• Take steps to stay warm — Plan to use a safe alternate

heating source such as a fireplace or wood-burning
stove during a power outage. These are great options to
keep you and your loved ones warm, but exercise
caution, and never leave the heating source
unattended. If you depend on gasoline-,
propane- or natural gas-burning devices to
stay warm, never use them indoors.
Remember that fuel- and wood-burning
sources of heat must be properly ventilated.
Always read the manufacturer’s directions
before using.

• Take steps to have food and water — The
Centers for Disease Control and Prevention
recommends having handy several days’
worth of food that does not need to be
cooked. Crackers, cereal, canned goods and
bread are good options. Keep 5 gallons of

water per person available in the event of an extended
power outage. 

• Take steps to stay safe — When an outage occurs, it
usually means power lines are down. It is best not to travel
during winter storms, but if you must, bring a survival kit
along, and do not travel alone. If you encounter downed
lines, always assume they are energized. Stay as far away
from the downed lines as possible, and report the situation
to Gibson EMC dispatchers by calling 1-800-977-4076 as
soon as possible.

Because winter weather can be unpredictable and
dangerous, planning ahead can often be the difference
between life and death. Gibson EMC is ready for what
Mother Nature has in store, and we want you to be ready,
too. For more winter safety tips, visit gibsonemc.com or
ready.gov/winter-weather.

Be prepared for winter storms

Prepare an emergency kit

• Flashlight
• Battery-operated radio
• Fresh batteries
• Candles and holders
• Matches
• Blankets
• Wind-up clock
• Firewood and kindling

• Manual can opener
• Charcoal grill
• Charcoal
• Lighter fluid
• Nonperishable food
• Drinking water
• Disposable dinnerware

Be prepared for electric outages and other 
emergencies by keeping these supplies on hand:
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Gibson E lec tr ic  Membership Corporat ion

Technology is rural ...
Stay connected with Gibson EMC

Gibson EMC app
Available in the App Store and An-
droid market, the Gibson EMC app
provides a secure and easy one-
touch access to view your bill, make
payments, analyze your energy use,
schedule alerts, receive push 
notifications and view real-time
outage information. Search for “Gib-
son EMC” to download the free app.

Social media
Like us on Facebook or follow 
us on Twitter to keep up with 
our most recent news and to know
what is going on during power
outages.

Website
Visit gibsonemc.com to learn about
the many programs and services of-
fered to you as a member-owner.
You can also access a real-time out-
age map from our homepage. 
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What do 1,500 high
school students, our na-
tion’s capital and elec-
tric cooperatives have

in common? The Electric Cooperative
Youth Tour, of course!

Youth Tour was
established with one
thought in mind: to inspire
our next generation of
leaders. Since 1964, more
than 50,000 young
Americans have taken
advantage of this special
opportunity offered by their
electric cooperatives.

It all takes place in June
when hundreds of electric
co-ops across the country
send participants to
Washington, D.C. to learn about the
cooperative business model and a full
week of sightseeing. 

While there, participants meet with
their elected officials and discuss the
issues that are important back home.
Without a doubt, Youth Tour has
grown into an invaluable program that
gives young Americans an experience
that will stay with them for the rest of
their lives. 

In March, Holston Electric
Cooperative will begin the process to
select local students to attend Youth
Tour 2016. If you are a high school
junior interested in traveling to
Washington, D.C., to experience the
trip of a lifetime, please visit
www.nreca.coop/what-we-do/youth-
programs and speak with your English
teacher to determine submission
deadlines. 

Youth Tour is so much more than a
sightseeing trip. Students have
repeatedly shared that this experience
has helped them grow into successful
professionals. It has also benefited our
local communities. Youth Tour

participants return home
with a deeper understanding
of what it takes to be leaders
and a skillset to achieve
leadership roles. As a result,
they put these skills to use
right here in our community. 

For more information
about HEC’s Youth Tour
program, visit
www.holstonelectric.com/
content/short-story-
guidelines.

Holston is looking for the 
next generation of leaders

AS I  SEE IT Manager’s Viewpoint

James B. Sandlin
General Manager,

Holston Electric Co-
operative
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Sen. Bob Corker welcomes Tennessee’s
2015 Youth Tour group to the U.S.
Capitol.

Holston Electric
Cooperative
Serving more than 30,000
customers in Hawkins and
Hamblen counties.

1200 W. Main St.
P.O. Box 190
Rogersville, TN 37857

423-272-8821
423-272-6811

www.holstonelectric.com

Church Hill office
Highway 11-W and
South Central Avenue
Church Hill, TN 37642
423-357-6441

Russellville office
Highway 11-E
Russellville, TN 37860

General Manager
James B. Sandlin

Board of Directors
President:
Gordell Ely

Vice President:
Jeff Ringley

Secretary-Treasurer:
Melvin Greene

Phil Barrett
David Marshall
Lynn Parker
Brent Price

To report an outage or 
electrical emergency,
call 423-272-8821
or 423-235-6811
day or night.
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On the road to your first home
By Allison Goldberg

Home ownership is one of the quintessential Amer-
ican dreams, yet the path to it can be a daunting
journey that seems to be filled with mystery and
obstacles. Here are a few steps that can help you

on your way to home ownership.

Step 1: Assess your overall readiness to buy.
Why do you want to buy a home? If you merely feel you

“should” instead of knowing it is a logical, reasonable
investment that you can afford, you may want to postpone
buying your first home. Is renting less expensive than a
mortgage? Are your job and location stable? Selling a home
within only a few years can prove costly; it can take years to
recoup the fixed costs associated with the process. 

Step 2: Assess your financial readiness. 
Once you have answered these questions, you will need to

analyze your financial situation. Know how much you have
saved and if it is enough to cover the upfront purchase costs,
including a down payment, inspection, appraisal and closing
costs. Make sure these costs do not deplete your savings
because you will want to have an emergency fund for
unexpected home repairs or other urgent situations. Know
how much of your monthly income you can spend on your
mortgage payment and insurance while also setting aside
money to pay for annual property taxes. The rule of thumb
used by mortgage lenders is that you should not spend more
than 28 percent of your gross monthly income on these costs
known as PITI (principal, interest, taxes and insurance). 

Pull your free credit reports from the three credit bureaus,
and fix any errors. Try to avoid opening new lines of credit
or making large purchases in the months leading up to
preapproval and closing on your new home; either could
negatively affect your score, which the lender must check
again before closing.

Look for first-time homebuyer incentives from the federal
and state governments as well as local nonprofit
organizations aimed at helping people buy their first homes.
Such programs may offer down payment assistance or
interest rate subsidies or help with closing costs. Be sure to
speak with several banks, credit unions and mortgage
brokers to compare fees and mortgage rates. Work with your
selected lender to get preapproved for your mortgage.

Step 3: Find the right home for you.
Where do you want to live? If you’re planning on raising

a family, are there good schools nearby? Are basic needs met
in or near your desired neighborhoods? Can you walk to
restaurants, shops and parks? Which amenities are must-
haves, and which are nice-to-haves? Once you know the

neighborhoods that interest you, visit each during the day
and at night. Look up crime reports, property values, school
reviews, commuter traffic and nearby businesses. 

Once you have found a Realtor with whom you are
comfortable, discuss what you’re looking for: locations,
bedrooms, bathrooms, kitchen features and other amenities
as well as contingencies you would consider waiving to
move an offer along.

Step 4: Close on your new home!
After your offer is accepted, you should have the home

inspected by a licensed home inspector. Don’t skimp on
inspection; if your state requires it, check on licensing with
the American Society of Home Inspectors and the National
Association of Home Inspectors for reviews. You may want
to consider purchasing a home warranty to protect yourself
against any unexpected major home or appliance repairs. 

Most mortgage lenders will insist on an appraisal and hire
the appraiser themselves. Appraisers should be third-party
certified or licensed contractors, and, for your own benefit,
they should work with multiple lenders to ensure they do not
have interests in conflict with providing an accurate
appraisal. If the appraisal does not meet or exceed the offer
price, you may have to renegotiate with the seller or use
more of your savings to make up the difference between the
appraisal and offer prices. Your lender should also perform a
title search to ensure the title is free.

Be sure to obtain hard copies of all inspection and
appraisal reports, purchase contract, proof of homeowner’s
insurance and title report for the closing. When closing day
arrives, you’ll need an in-hand certified or cashier’s check
that covers your closing costs; your mortgage lender should
be able to provide you the actual cost before closing. Retain
copies of all the documents you sign at closing, and keep
them safely filed; you may need them in the future,
especially during tax time.

Though these steps are simplified, being preapproved for
a mortgage and purchasing your first home should be happy,
proud moments. If there is a free first-time homebuyer’s
seminar near you or in the city where you want to buy your
home, you may want to take advantage. Realtors often run
these classes, and they may have advice on mortgage lenders
and first-time homebuyer programs. For more information
on buying a home, visit the U.S. Department of Housing and
Urban Development at portal.hud.gov.

Allison Goldberg writes and edits employee benefits-related
materials for the Insurance and Financial Services
Department of the National Rural Electric Cooperative
Association.
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Holston Electric Cooperative will no longer issue
second reminder notices for electric bills.
To make inquiries concerning your account balance, please 
take advantage of our other billing options :

• Call 423-272-8821 and select option 4 to receive your current
balance or make a payment.

• Download the Holston Electric Cooperative mobile app to
view account status and make payments.

• Access your account online at www.holstonelectric.com.
• Call 423-272-8821 to sign up and receive your bill by email

and past-due reminders by text message. 

Effective Feb. 1, 2016:

Holston EC’s England earns TVPPA certification

Chasity England of Holston EC has been recog-
nized for outstanding achievement by the Ten-
nessee Valley Public Power
Association (TVPPA).

At its mid-November Customer
Service/Communications Conference,
TVPPA presented England a
Certificate of Customer Service
(CCS).

England earned the recognition by
completing a comprehensive course of
study. The presentation was made
before some 150 of her customer-
service colleagues from all over the
Tennessee Valley who attended the
conference in Chattanooga.

The CCS curriculum deals with the
professional skills and expertise
necessary to exceed the expectations
of customers who constantly demand
the best in service from utility
personnel.

“It’s impossible to run a utility well
without professionals who have
mastered the skill sets represented by the CCS,” said
TVPPA Director of Training John Cooke. “Holston EC
will, no doubt, benefit quickly and significantly as a result
of the work Chasity did to earn this recognition.”

Holston EC General Manager Jimmy Sandlin added his
congratulations.

“Chasity represents the very best of
our cooperative,” he said. “She plays a
vital role in helping us serve our
members to the best of our ability every
day, and her service is very much
appreciated.”

The Tennessee Valley Public Power
Association is the nonprofit regional
service organization representing the
interests of the 155 consumer-owned
electric utilities that purchase wholesale
power from the Tennessee Valley
Authority and distribute it to 9 million
customers in Tennessee, Alabama,
Mississippi, Kentucky, Georgia,
Virginia and North Carolina.

TVPPA’s Education & Training
Services maintains a comprehensive
selection of utility-specific professional
management and technical training
programs for utility employees. The
mission of the TVPPA Education &

Training Committee is to aid TVPPA in the development
and delivery of nationally recognized education and training
opportunities to meet current and future electric utility
workforce needs.

Chasity England
Director of Customer Service
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On the road? Take two seconds and buckle up

Two seconds! That’s all it takes to put on your
seat belt. Yet, only 60 percent of Hawkins
County residents take the time to buckle up in
comparison to the statewide average of 87 per-

cent. According to the Governors Highway Safety Associ-
ation, individuals thrown from vehicles during accidents
were four times more likely to be killed than those who re-
mained in the car due to seat belt restraint. So just take
those two seconds to buckle up, or you may find yourself
facing a ticket.

The Tennessee Highway Patrol (THP) recently
announced that Hawkins and Bedford counties will serve
as test sites for the next year as part of a pilot program
with the National Highway Traffic Safety Administration
to develop best practices to improve safety awareness.
However, the selection of the Holston Electric Cooperative
service area is not an honor. The two counties chosen in
Tennessee are areas where fatal crashes have increased due
to a lack of seat belt use.

The pilot program provided THP with a $50,000 grant
to increase enforcement, education, and community
involvement. With more patrols, seatbelt checkpoints and
increased awareness, the intention is to figure out the best
ways to get more people to buckle up. The program will

also collect data to count the number of drivers who are
restrained, unrestrained, using child seats and wearing
motorcycle helmets.

“Some folks think they’re only putting themselves at
risk if they don’t wear their seat belt,” said THP Lt. Rick
Garrison. “That’s not true. For example, if you have
several people in a car and only one of them doesn’t have a
seat belt on, there’s a good chance that in a rollover wreck
the one unrestrained person could become a projectile and
kill everyone else in the car. There’s also the risk of being
ejected from the vehicle and hurting others.”

However, Garrison added emphasis to the broader
impact of a fatality: “When one person gets killed in a car
crash, you’ve got to realize how many people it really
affects. It affects the people in the crash, their families,
their friends and so on. It also has a big effect on us, the
officers who respond to the crash. We don’t like to see
people die; it can weigh on you.”

With adjustable shoulder-height positioners, seatbelt
extenders and reminder systems that beep every minute or
so when a seatbelt isn’t buckled, there really is no valid
excuse. Do it for the safety of your occupants. Do it for
your family and friends. Do it for yourself. Take two
seconds and fasten that seatbelt! 
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Drones are in the
news — a lot. Apart
from military uses,
commercial applica-

tions are growing. Amazon
wants to use drones to deliver
your packages. There is a rumor
of a northern Minnesota retailer
wanting to use them to deliver
beer to ice fishermen. Farmers
are testing them for crop man-
agement – and so on. So, will
drones someday find a home
working for your co-op? It’s
likely. But first, a little history.

The first recorded use of
drones for warfare occurred on
Aug. 22, 1849, when Austria
attacked Venice, Italy, using unmanned explosive-laden
balloons. Since then, military applications have driven
most of the advances. Drones are a perfect solution
when you need to access information about areas that
are either hard to reach or dangerous.

Drones are more properly known as unmanned aerial
vehicles, or UAVs, and are either autonomous or
remotely piloted (RPV). Autonomous models follow a
preprogrammed flight plan, whereas a licensed pilot
flies an RPV from a remote location. This remote
location can be half a world away in military
applications. For commercial use, significantly shorter
distances are involved. Regardless of operation type,
modern drones are either fixed-wing or rotary models.

But how can your co-op use a drone? Assessing
storm damage springs to mind. A helicopter or airplane
can be used instead, but these options suffer from two
issues. First, they are likely to be grounded for some
time following the storm for pilot and crew safety; co-
op crews are in the field as soon as possible, often in the
midst of the storm. Second, these alternative aircraft are
very expensive to operate. 

So, with ground access frequently blocked by debris
or flooding, getting a comprehensive assessment of
damage is both time-consuming and dangerous. Flying

a drone over the area can capture detailed images of the
situation and help the co-op dispatch the right crews
with the right materials to the right location. This kind
of intelligence gets members’ lights back on faster.

Drones have significant potential in preventive
maintenance. Programmed to fly over far-flung
transmission and distribution lines using the co-op’s
mapping data, a drone can video the route and return
with an assessment of potential tree or vegetation
problems. By integrating GPS data, the exact areas
needing attention are pinpointed, and crews are then
dispatched to correct the issues. This eliminates a lot of
time and expense patrolling lengthy rights of way. 

Anticipating privacy concerns, drones will be
programmed to fly specific routes as mentioned above.
They won’t be looking at meters or the service wires
from the pole to homes and businesses. Most video and
other photographic data will never be seen by a human
operator. It is simply too time-consuming, especially
when the co-op is restoring an outage. Software will
analyze the imagery and identify potential problem
areas for additional human interpretation.

Further applications include equipping the drone
with an infrared (IR) camera to search for hot spots on
power lines or inside substations. Many co-ops use
handheld IR devices for just such purposes today. With
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Drones give co-ops eyes from the sky
By Tom Tate
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The financial industry is keeping a close eye on
how the Clean Power Plan released by the Envi-
ronmental Protection Agency (EPA) last year
will affect electric co-ops.

The plan proposes to reduce greenhouse gas emissions
largely by cutting back on the use of coal to generate
electricity. And that, says one of the leading Wall Street
investment rating firms, Standard & Poor’s Rating Services,
“could hit some electric cooperative utilities hardest: As the
National Rural Electric Cooperative Association reported,
these utilities rely on coal for an average of 70 percent of
their energy needs, compared with a national average for all
utilities of less than 40 percent.”

The emission reductions are scheduled to begin in the
year 2022 and be complete by 2030. Those deadlines could
be delayed by lawsuits that have been filed challenging the
plan.

On the positive side, co-op leaders and the financial
industry agree that cooperatives have shown good decision-
making that has put them in a strong financial position.
They have kept electric rates low but raised them when

necessary and have taken advantage of the low interest rates
of the past several years to lock in low rates for the future.

“From both a credit quality and management perspective,
there’s a lot of strength in the electric cooperative program
— a huge asset in the current regulatory environment,” says
Sheldon Peterson, CEO of the National Rural Utilities
Cooperative Finance Corporation. “We’re positioned well
for future stability. Our business motivation is different. Our
objectives are not to maximize the rate of return; our
objectives are to minimize costs to the members — that’s
very positive for us and leads to competitiveness.”

The Standard & Poor report observes, “We expect (co-
ops) to use similar methods to maintain their credit quality
as the EPA finalizes regulations that could, in our view,
significantly influence the cost of providing electric service
— and we’ll be watching to gauge their success.”

Paul Wesslund writes on cooperative issues for the

National Rural Electric Cooperative Association, the

Arlington, Va.-based service arm of the nation’s 900-plus

consumer-owned, not-for-profit electric cooperatives.

Investors concerned about EPA plan’s effect on co-ops
Strong cooperative business practices seen as a plus for the future
By Paul Wesslund

a drone, they could cover far more area at a much
lower cost. Problems could be solved before causing an
interruption to your service.

The use of 3D imaging to assess the condition of
poles and towers in hard-to-reach areas is a possibility.
Likewise, the impact of construction on wildlife could
also be monitored if required by government agencies.
Once in widespread use, you can be sure many more
applications will develop. Delivering light materials to
field crews? Pizza?

However, getting a drone in the air is not a trivial
matter. Since recreational use of drones has created
some issues, the Federal Aviation Administration
(FAA) is regulating their use for commercial activities.
The co-op needs to get approval from the FAA to
operate a drone, and the pilot has to be FAA-licensed,
backed by dedicated and certified ground support. This
will keep drones out of regular airspaces and away

from sensitive areas. While the FAA has been directed
to streamline and expedite approvals for commercial
drone use (the latest approval took exactly 90 days),
getting ready to apply takes a lot of time and effort.
Finally, drones capable of utility tasks can be
expensive, ranging from a few thousand to half a
million dollars.

While Holston Electric Cooperative does not have
current plans to purchase or deploy drones, HEC will
continue to investigate all available technology to find
ways to reduce operating costs and increase reliability.
These amazing craft have significant potential to do
both. 

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington,
Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.
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When winter tempera-
tures drop and
storms hit, it can be
challenging to stay

safe and warm. Winter storm severity
varies depending on where you live,
but nearly all Americans are affected
by extreme winter storms at some
point. Holston Electric Cooperative
cares about your safety, and we want
you to be prepared. 

Heavy snow and ice can lead to
downed power lines, leaving co-op
members without power. In extremely
cold temperatures, this can be
dangerous. During a power outage,
our crews will continue to work as
quickly and safely as possible to
restore power. Here are a few things
you can do to prepare yourself:
• Stay warm — Plan to use a safe

alternate heating source such as a
fireplace or wood-burning stove
during a power outage. These are
great options to keep you and your
loved ones warm, but exercise
caution, and never leave the heating
source unattended. If you depend on
gasoline-, propane- or natural gas-
burning devices to stay warm, never
use them indoors. Remember that fuel- and wood-
burning sources of heat must be properly ventilated.
Always read the manufacturer’s directions before using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several days’
worth of food that does not need to be cooked. Crackers,
cereal, canned goods and bread are good options. Keep 5
gallons of water per person available in the event of an
extended power outage. 

• Stay safe — When an outage occurs, it usually means
power lines are down. It is best not to travel during winter

storms, but if you must, bring a survival kit along, and do
not travel alone. If you encounter downed lines, always
assume they are live. Stay as far away from the downed
lines as possible, and report the situation to Holston
Electric Cooperative dispatchers by calling 423-272-8821.

Because winter weather can be unpredictable and
dangerous, planning ahead can often be the difference
between life and death. Holston Electric Cooperative is
ready for what Mother Nature has in store, and we want
you to be ready, too. For more winter safety tips, visit
www.ready.gov/winter-weather.

Be prepared for winter storms 
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The holidays are over, and we
are into a brand-new year. An-

other chance for a fresh start. A new
beginning of the first day of the rest
of our lives. This is the time when
most people make one or
more new year’s resolu-
tions.

My dictionary defines
the word resolution as a
firm decision to do some-
thing or a course of ac-
tion determined or
decided. With a resolu-
tion, we are determined
to begin anew or change
certain aspects in our life
that would better our
lives in one way or an-
other. At MEC, we are
determined to implement changes
this year that will improve the way
we do business. We will be con-
structing a new transmission line,
implementing a new GPS mapping
system, upgrading our metering
system and improving our after-
hours outage reporting system.
With these and other changes in
place, MEC is determined to keep
our resolution to better serve our
customers. 

Over the years, I have personally
made and failed to keep many new
year’s resolutions. When I was
younger, my resolutions were
mostly frivolous. As I grew older, I
planned to take up new activities
that I had always wanted to try.
After getting married, I resolved to
be a better husband and parent and
spend more time with family. Now
that the children are grown and
have moved away, my resolutions

tend to be more church- and com-
munity-oriented. As I’ve grown
older, my lists of new year’s resolu-
tions have steadily shortened. I
started to realize that I usually

failed when I made a reso-
lution with a specific
quantitative goal — partic-
ularly anything involving
eating less and exercising
more. I haven’t given up
on new year’s resolutions,
but my perspective has
evolved over the years. I
still believe the new year
is a time to reflect on last
year and resolve to make
positive lifestyle changes,
but I don’t make any awe-
inspiring singular goals.

Instead, I focus on making self im-
provements one step at a time
throughout the year.

I hope you haven’t given up on
new year’s resolutions. Let me
take this opportunity to suggest to
you and your family some ideas
for your resolutions: Read more;
watch less TV. Go fishing. Take
family hikes. Have a family night
without TVs, iPads, video games
and PCs; instead, do things to-
gether such as board games, cards
or puzzles. Send notes of encour-
agement to those going through
difficult times. Read the Bible
daily. Donate blood. Give up a bad
habit. Listen more; talk less. Vol-
unteer. Forgive. Join a new club.
Accentuate the positive. Give to a
local charity. Call your mom. 

After all that, I would like to
offer one more resolution for the
new year: Eat dessert first! 
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Resolutions
AS I  SEE IT Manager’s Viewpoint

Joe Thacker
General Manager,
Mountain Electric

Cooperative

Mountai n
Electric Cooperative

604 S. Church St.

Mountain City, TN 37683

423-727-1800

www.mountain.coop

Newland, N.C., office

1373 Elk Park Highway

Newland, NC 28657

828-733-0159

Roan Mountain, 
Tenn., office

8477 Highway 19E

Roan Mountain, TN 37687

423-772-3521

Office Hours

Monday through Friday

8 a.m.-5 p.m.

General Manager

Joe Thacker

Board of Directors

President —

R. Bruce Lacey (District 5)

Vice President —

George Lowe (District 2)

Secretary/Treasurer — 

Joe Atwood (District 1)

Ross Dowell (District 3) 

Harry Smith (District 4)

Ronnie Townson (District 6)

W.O. Hampton (District 7)

David Ellis (District 8)
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MEC says goodbye to a cherished 
Operation Pocket Change board member

Operation Pocket Change

Jayne McNeil, pictured at right, a member of the Operation
Pocket Change (OPC) board of directors, passed away in
November.

“Jayne was one of the most wonderful and caring people I
ever had the pleasure of meeting,” said OPC Board President
Joe Perry. “Her hopeful outlook on life encouraged others to
believe in her personal motto that people should help people.
She will be missed very much.”

Jayne served on Mountain Electric’s OPC board since it
began in 2002. She was an integral part of the eight-member
board, and her experience and knowledge are irreplaceable. 

Jayne had a rewarding and successful career as the coordi-
nator of Volunteer Avery County (VAC) for 19 years. The pro-
gram began with the help of a grant from the Kate B. Reynolds
Foundation issued to the county by the North Carolina gover-
nor’s office. Jayne helped start the program when she saw a
need to help Avery County citizens faced with hardships.

“She once told me that VAC was her baby,” said Sally Sny-
der, MEC director of member services. “Jayne was definitely
the heart of the program and dedicated herself to it. She be-
lieved in VAC, and her passion for the program was evident in
her determination and hard work. Her laughter and sweet na-
ture were contagious and made you want to be a better person.”

Mountain Electric Cooperative and Operation Pocket
Change extend their deepest sympathy to the family as they
cope with the loss of this wonderful woman. 

The Operation Pocket Change program funded $10,617.27 in community and individual service grants
in November. Since the inception of the program in 2002, more than $1.9 million in grants and
scholarships has been awarded. Applications can be picked up at any Mountain Electric Cooperative
office and are also available online at www.mountainelectric.com. Completed applications must be

submitted to one of the co-op offices prior to the second Tuesday of each month. For additional information,
contact MEC’s Member Services Department at 423-727-1811.

Grants in November
Individual medical hardship case                                                                  $1,369.00
Avery County Historical Society: Linville Depot restoration                      $2,500.00
Reaching Avery Ministries: Avery Project Christmas                                  $2,500.00
Cannon Memorial Hospital: Furnishings for two rooms
   for hospice patients’ families                                                                     $4,248.27

Total for month                                                                         $10,617.27

Participation in Operation Pocket Change is completely voluntary. Just call your local MEC office to join.
You can discontinue participation by phone at any time. Some 26,000 consumers participate in the program.

If you only want to
heat or supplement
inadequate heating
in one room, small
space heaters can be
less expensive to use
than your central
heating system.

Source: energy.gov
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When winter temperatures drop and
storms hit, it can be challenging to
stay safe and warm. Winter storm
severity varies depending on where

you live, but nearly all Americans are affected by ex-
treme winter storms at some point. Mountain Electric
Cooperative cares about your safety, and we want
you to be prepared. 

Heavy snow and ice can lead to downed power
lines, leaving co-op members without power. In
extremely cold temperatures, this can be dangerous.
During a power outage, our crews will continue to
work as quickly and safely as possible to restore
power. Here are a few things you can do to prepare
yourself:
• Stay warm — Plan to use a safe alternate heating

source such as a fireplace or wood-burning stove
during a power outage. These are great options to
keep you and your loved ones warm, but exercise
caution, and never leave the heating source
unattended. If you depend on gasoline-, propane- or
natural gas-burning devices to stay warm, never use
them indoors. Remember that fuel- and wood-
burning sources of heat must be properly ventilated.
Always read the manufacturer’s directions before
using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several days’
worth of food that does not need to be cooked.
Crackers, cereal, canned goods and bread are good
options. Keep 5 gallons of water per person
available in the event of an extended power outage. 

• Stay safe — When an outage occurs, it usually
means power lines are down. It is best not to travel
during winter storms, but if you must, bring a
survival kit along, and do not travel alone. If you
encounter downed lines, always assume they are
live. Stay as far away from the downed lines as
possible, and report the situation to our dispatchers.
Because winter weather can be unpredictable and

dangerous, planning ahead can often be the
difference between life and death. Mountain Electric

is ready for what Mother Nature has in store, and we
want you to be ready, too. For more winter safety
tips, visit www.ready.gov/winterweather.

Abby Berry writes on consumer and cooperative
affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of
the nation’s 900-plus consumer-owned, not-for-
profit electric cooperatives.

Please call your local office to report an outage:
Mountain City, Tenn. — 423-727-1800
Newland, N.C. — 828-733-0159
Roan Mountain, Tenn. — 423-772-3521

Be prepared for winter storms
By Abby Berry
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Prepay gives you the power
to control your electric bill
As times and needs change, Mountain Electric Cooperative offers its members new technologies and
choices that allow them to maximize their energy dollars and manage their electric use.

Prepay allows members to:
• Say goodbye to deposits
• Customize a payment schedule
• Buy electricity when convenient
Prepay members:
• Never pay late fees
• Never receive paper bills

Frequently asked questions
How do I make Prepay work for me?

Prepay works best for people who want to
take control of their electric account and
energy use.

By monitoring your consumption
on a regular basis, you will begin
to notice patterns in your daily
use.

As you monitor your use, you
will begin to see when you are
using more energy and find
ways to lower your electric bill.
Studies have shown that partici-
pating households generally use
12 percent less electricity than they
did before signing up for a prepay
program.

You can make convenient payments at
Mountain Electric Cooperative’s office by calling
your local MEC office or online by using a debit or
credit card or e-check.

To find out if Prepay is right for you, call us or visit
www.mountainelectric.com.

Will I receive a low-balance notification or pending
disconnect notification prior to disconnection?

Yes. You will receive daily account balance notifica-
tions via text message or email. You will be responsible
for monitoring the account balance. Electric service will
be subject to disconnection including on weekends and
holidays once the fund balance of the account reaches $0.

How can I make a payment on my account?
Payments can be made at any MEC office during reg-

ular business hours, over the phone or online at

www.mountainelectric.com. These payments will be re-
flected on your account within one hour.

Once I have replenished my fund balance, how long
will it take to restore power?

If a lapse in funds occurs, please allow at least one
hour for your power to be restored. If the power is not
restored within two hours, please call your local office.

What fees are associated with a Prepay account?
Once the initial $5 membership fee and $25 connect
fee have been paid to open the account, a reoccur-

ring $6 monthly administration fee will be
applied to the account for participating

in the Prepay program. Prepay ac-
counts are not charged late fees or

collection fees; however, normal
reconnection fees do apply. 

Do I have to pay a deposit?
No deposit is required to

open a Prepay account. Any de-
posit previously paid by the

member will be applied to the
member’s traditional account.

Once all outstanding debt has been
paid in full, any remaining credit will

be applied to the member’s Prepay ac-
count balance.

New or existing residential members can sign up
at any MEC office (requires 200 amp service or
smaller). A minimum of $75 for existing members or
$108 for new members (includes $5 membership, $25
connection fee and $3 credit assessment check) is re-
quired to participate. Members participating in the En-
ergy Right Heat Pump Loan program, levelized billing
or automatic bank draft are not eligible to participate.

Will I receive a monthly statement?
No. Participating members will access their account

information online at www.mountainelectric.com and
will receive daily text messages and/or emails.

How often is my account use updated?
The cooperative will bill you for your use the two

days prior and deduct the bill amount from the credit on
your account once daily.

MEC JAN 2016.qxp_11_MEC_0116_  12/16/15  6:33 PM  Page 24



Self Audit   

Take a quick and easy online energy audit at www.2eScore.com to see how 
energy efficient your home is.  You will receive recommendations to help 
you save money right away and a free energy savings kit that includes a 
$10 Home Depot gift card! Find out how to improve your comfort and save 
money today! 
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When you purchase (minimum 40-gallon)                           Incentive
Less than 0.92 energy factor                                                    receive a $25 credit on your electric bill.
0.92-0.94 energy factor                                                            receive a $50 credit on your electric bill.
0.95 energy factor                                                                    receive a $75 credit on your electric bill.
Install a minimum 0.95 energy factor,
40-gallon electric water heater in a new home                        receive a $100 credit on your electric bill.
Convert from gas to electric, a minimum
0.92 energy factor, 40-gallon electric water heater                 receive a $100 credit on your electric bill.
Install a heat pump water heater                                              receive a $100 credit on your electric bill.

Send a copy of your water heater purchase invoice along with the completed form below to Mountain Electric Coop-
erative, Attn: Member Services Department, P.O. Box 180, Mountain City, TN 37683. Be sure to indicate which incen-
tive you qualify for. Receipt must have the energy factor and the number of gallons printed on it in order for you to
receive the rebate.

Rebate application form

Name_______________________________ Service Address ___________________________________________ 

City___________________________________ State______ ZIP_____________ Phone______________________

MEC Account No._________________________________________________ Date purchased________________

____ Is this a replacement?                                                         ____ Is it a gas-to-electric conversion?
____ Is it for a new home?                                                          ____ Size in gallons

Residential Water Heater Rebate Program
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Upcoming of event
Sugar Mountain, N.C.
Jan. 9 • 21st Annual National Winter Trails Day

MEC visits Crossnore Elementary

Mountain Electric recently visited Crossnore Elementary’s first-grade classes to talk about electric safety. Back row, from left
are Mrs. King, Mrs. Furr, Mrs. Sluder and Mrs. Shook.
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Scholarship winner attends annual meeting
Desirae Clark, Mountain Electric
Cooperative winner of the 2015
Washington Youth Tour Writing
Contest, addresses the Tennessee
Electric Cooperative Association
annual meeting in Nashville in No-
vember. She thanked the board
members and co-op representa-
tives in attendance for the $1,000
scholarship she won for placing
third in the statewide writing con-
test and urged their continued
support of the Washington Youth
Tour program.
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Butler’s Air Duct 
Cleaning Service

Home. It is the one place where most would say they 
are the most at ease, the most comfortable, the most 

content. Regardless of whether “the place you lay your 
head” is wrapped in brick or siding, it is the inside feel that 
sets the tone to make us comfortable. This is especially 
true during cold winter months. Our home is our retreat, 
and we want to be nice and toasty, well away from the cold 
and frost outside.

Meriwether Lewis Electric Cooperative Co-op 
Connections business “D” Butler’s Air Duct Cleaning 
Service is here to help families and businesses feel their 
best with clean duct work.

Owner Daniel Butler, a Hampshire native, started his 
company in 2009. However, he has been in the business 
of cleaning duct work for more than 20 years. Before 
starting “D” Butler’s, Daniel worked for Custom Care, a 
company specializing in air duct cleaning and fire damage 
restoration. 

When Daniel went out on his own in 2009, he made a 
goal to continue to provide quality service. His services 
range from dryer vent and air duct cleaning to ductwork 
repair (minor and more difficult jobs).

“It’s all about helping the customer,” says Butler. “You 
never know what you might find when cleaning ductwork. 

I’ve seen mummified snakes and possum 
skeletons. Once, I even found a bag of nails 

with a receipt left in the ductwork from 
construction of the house that was 30-plus 
years old.”

D 

Co-op Connections discount
10 percent off air duct cleaning

“My father taught 
me that the 

greatest reward 
for work was a job 

well done,” says 
Butler.

Butler says one of the most satisfying parts of his job is 
knowing that once he’s done, he’s made a difference in the 
comfort of a family’s home or business. Clean ductwork 
not only helps the home be comfortable in the winter and 
summer, but it also helps save on energy costs.

“D” Butler’s Air Duct Cleaning Service, covering the 
MLEC service area as well as surrounding counties, is 
available Monday through Friday with flexible hours.
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Meriwether Lewis 
Electric Cooperative
Keith Carnahan, President and CEO
MLEC Offi ce Hours —
Monday through Friday, 
7:30 a.m. - 4:30 p.m.

Hickman Offi  ce
Dwight Bates, District Manager 
Phone: 931-729-3558
After Hours, Holidays, 
Weekends: 1-800-482-6553 
(including Dyer Road)

Houston Offi  ce
Jeff  Rye, District Manager 
Phone: 931-289-3311
After Hours, Holidays, 
Weekends: 1-800-650-6814

Humphreys Offi  ce
Carl Brazzle, District Manager 
Phone: 931-296-2581 
After Hours, Holidays, 
Weekends: 1-800-893-8273

Lewis Offi  ce
Jason Graves, District Manager 
Phone: 931-796-3116
After Hours, Holidays, 
Weekends: 1-800-256-2807

Perry Offi  ce
Derle Hill, District Manager 
Phone: 931-589-2151
After Hours, Holidays, 
Weekends: 1-800-316-2342 
(including Pleasantville)

AS I SEE IT Manager’s Viewpoint

Clean slate ... same foundation
New year. New beginnings. New 

lease on life. Clean slate. All these 
are things people think about after the 
holiday season. New Year’s resolutions 
are made — some broken, some kept.

You have to choose wisely if you want 
to achieve something signifi cant and 
follow some core characteristics to make 
it a reality. You have to focus on your 
target. It doesn’t need to 
be something that’s neither 
too hard nor too easy. You 
have to be committed and 
visualize the results you 
want to achieve.

Does that mean that I 
can fall back on my dream 
to grow 6 inches taller and 
play in the NBA? Does 
it mean that I can shave 
enough strokes off my golf 
game this year to qualify 
for the Masters?

While both of these are 
unlikely, there is still room 
for improvement. I could 
set a reasonable target, 
commit myself to more practice and 
visualize making more three-pointers and 
fewer putts. With either, the desire to do 
better is driven by my love of the game.

Your goals for improvement in some 
area would also be fueled by a personal 
tie; however, the path you would take to 
get there would fall back to those core 
characteristics of focus, challenge and 
commitment.

For Meriwether Lewis Electric 
Cooperative, it would be much the same. 
We’re launching into 2016 with a renewed 
commitment based on the foundation of 
who and what we are to those we serve. 

We want our members — yes, 
members, not customers — to know that 
we are a not-for-profi t, member-owned 
utility. The board that governs MLEC 
is elected by you, and money left over 
after the bills are paid goes back to our 

members through a better distribution 
system and services.

MLEC is more dedicated than ever 
to delivering reliable, low-cost, safe 
electricity. We not only respond to 
outages, but we’re also working hard to 
prevent them. Keeping costs low in an 
ever-changing industry is diffi cult with 
new legislation and rising prices, but 

we’re doing our level best. 
And when it comes to the 
safety of our employees 
and our members, MLEC 
makes it a priority.

An unwavering 
commitment to improving 
the quality of life for our 
members and communities 
is another core MLEC 
value. Being an active 
player in community 
development and providing 
energy-effi ciency programs 
to residential and business 
members are just some of 
the ways we’re working for 
you.

And fi nally, utilizing innovation 
and technology to meet our members’ 
evolving needs is a must for MLEC. 
We’ve been a dependable resource 
for those we serve since 1939, and it’s 
something we’ll continue to do in the 
future. Whether it’s working smarter 
with new technologies or helping expand 
broadband opportunities, MLEC has its 
eye on the prize to help our members.

Whew! Looking at our “laundry 
list” and thinking about the energy and 
dedication it will take to deliver can be 
a little daunting. However, we’re starting 
2016 with a clean slate and a foundation 
76 years strong. Together, MLEC and its 
members are up to the challenge.

Happy New Year, everyone!

Keith Carnahan
President and CEO,

Meriwether Lewis Electric
Cooperative
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Featured this month in 
Watt’s Up on mlec.com

• EPA Plan’s Effect on Co-ops

• Winter Storms: Being 
Prepared

• Energy Explorers:  
The Path of Electricity

Pay the easy way...
sign up for

bankdraft today!

Like Followor
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Local people serving you
Meriwether Lewis Electric Cooperative strives to 

deliver on the promise of quality service to you, 
our member-owners. Part of making sure this happens is 
having employees and board members who embrace this 
commitment. 

Join us in welcoming Jacob McLeod, the newest 
member of Team MLEC. Jacob began serving you in 
November as an engineering technician in the Centerville 

office. He studied engineering at Middle Tennessee State 
University and is a part of the Tennessee National Guard. 
Jacob and wife Katie live in Waverly. 

 Next, we share news that your MLEC board had officer 
changes in November. Dr. Zack Hutchens of Hickman 
County is now MLEC board chair, and Andy Porch of 
Humphreys County is our new board vice chair. These 
positions change every two years.

Jacob McLeod
MLEC Engineering Tech

Dr. Zack Hutchens
MLEC Board Chairman

Andy Porch
MLEC Board Vice Chairman

It’s also important to train and retain employees who 
have a solid work ethic and desire to give back to their 
communities. MLEC employees and board members stay 
up-to-date on the latest electric industry trends related 
to the positions in which they serve and participate in 
training to better meet our members’ needs. We also 
celebrate their years of service and dedication to the 

communities in our service territory. Their responsibility 
to work safely and efficiently while balancing a loyalty 
to our hometowns is important to all of us. Longevity in 
a position and knowing those you serve are depending 
on you to help are qualities the employees show daily. 
Those pictured below represent 205 years of service. We 
celebrated their achievements in December.

Employees celebrating their years of serving MLEC members are, from left, back row, Keith Carnahan, five years; Shane Lowery, Nathan 
Wagner and Michael Bradley, 10 years; and Lee Ann Coen, Lori Baker and John Blair, 15 years. Front row: Junior Breeden and Victor 
Dillard, 20 years; and Melissa Qualls and Debbie Qualls, 25 years. Not pictured: Greg Hudgins, Barry Wilson and Kevin Daniel, 10 years. 
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Providing electricity is Meriwether Lewis Electric 
Cooperative’s core business. We take pride in our 

distribution system and are continually upgrading and 
improving equipment to ensure we are providing safe, 
reliable power. However, even with advanced planning, 
circumstances beyond our control (such as ice, snow and 
thunderstorms) can sometimes cause power outages. 
When an unplanned outage occurs, MLEC goes into 
action.

When you report an outage, MLEC uses the 
information you provide to help pinpoint the problem 
area, estimate how many people are affected and 
determine possible causes. Our linemen jump into 
restoration mode and are quickly dispatched to deal with 

the problem. Often, they are on the road and working 
as other outage calls are received.

It is important to understand that this means the 
first person to report an outage is not always the first 
person to have power restored. If we went to specific 
homes before making repairs at the substation and 
working out from there, we could miss isolated 
damages, possibly lengthening outage time for the 
initial caller and everyone else as well.

The priority is to get power restored to the 
greatest number of people as quickly and safely as 
possible. Therefore, MLEC follows a repair plan 
that many utilities execute. It calls for us to start at 
the substations and work our way out as we go. This 
restores power to large groups before addressing 
smaller groups and individual members. 

This diagram explains what you can do to be ready when 
power is available.

(Your House)

Can I help get my power back on?

Yes, you can! When trees fall onto power lines, the 
stress can pull electrical equipment away from your 

home. To know what this equipment looks like and what 
repairs need to be made, look at the illustration on the 
right. MLEC is responsible for repairing everything on 
the left side of the dotted line. Everything on the right 
side belongs to you. It is your responsibility to work with 
an electrician to make repairs.

The equipment that belongs to you has to be repaired 
before MLEC can restore electricity to your home. To 
save time and have your home ready when power is 
restored to your area, you can take two very important 
steps:

1. Contact MLEC to disconnect the lines to your 
weatherhead. If you or an electrician touch the 
wires before the lines are disconnected by MLEC, 
the result could be deadly.

2. After MLEC has disconnected the wires, get an 
electrician to fix the weatherhead and your meter 
base. Then, when MLEC has made repairs in your 
area, you’ll be ready to be connected. 

Added reminder: Never try to remove trees from 
power lines. This is extremely dangerous. Contact MLEC 
for help.

Weathering the Storm... Together

Restoring power after an outage
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Special attention needed

If someone in your home uses medical equipment such as dialysis 
machines or oxygen, please let MLEC know. In cases of planned 

power outages, we will try to contact you directly when possible. 
MLEC also communicates planned outages to local radio stations 
and newspapers if ample time is available prior to the interruption. 

When an outage occurs, contact MLEC for an estimate of how 
long the power may be out. If the interruption was caused by ice, 
snow or wind damage, repair times could be lengthy. If so, consider 
contacting friends, family or local emergency responders to make 
arrangements to be moved to a location that has power. 

Please note that when the electric system has extensive damage, a 
specific plan must be followed, as outlined in the “Restoring power 
after an outage” article on the previous page. Unfortunately, because 
each member’s situation and outage is different, we can’t guarantee 
when power will be restored. However, MLEC works to restore 
power as quickly as possible every time.

Special-attention accounts are not exempt from disconnection for 
nonpayment; however, every consideration is given before action is 
taken.

Preparation Pays Off

You can rest assured with the 
knowledge that everyone will be 

working diligently to do their part in 
restoration efforts, but in the event of 
an outage, your best action is being 
prepared. 

Items to keep handy:
• MLEC’s local & after-hours call 

center phone numbers. 

• An outage kit with:
 Fresh batteries 
  Flashlight
 Battery-operated radio
 Bottled water 
 Canned and dried foods
 Manual can opener
 First aid kit/supplies 
 Blankets
 Matches and candles

Many MLEC members still have landline phones for 
safety and/or because of a lack of cell phone service. 
If this is you, MLEC has another suggestion to help 
your family during a lengthy power outage. 
Cordless phones require electricity to work, so 
when the power is out, you won’t be able 
to report it or call to check on those 
around you. As a backup, have 
a hard-wired phone on hand 
that you could plug directly 
into the wall. Sometimes 
“old-school” is a 
pretty smart way 
to go!

Weathering the Storm... Together

Service 24/7

We welcome your call whenever there is an 
outage. If lines are busy, your neighbors are 

probably also reporting the outage. Please be patient 
but continue trying to reach us. Telephones are 
answered 24/7 — holidays, too — at these numbers:

Hickman County: 931-729-3558
After hours and holidays: 1-800-482-6553
(including Dyer Road)

Lewis County: 931-796-3116
After hours and holidays: 1-800-256-2807

Perry County: 931-589-2151
After hours and holidays: 1-800-316-2342
(including Pleasantville)

Humphreys County: 931-296-2581 
After hours and holidays: 1-800-893-8273

Houston County: 931-289-3311
After hours and holidays: 1-800-650-6814
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 Caden Johnston is Hickman County’s K-2 fi rst-place winner in 
MLEC’s #MLECEnergySaver poster contest. These kiddos have 

some really great ideas on how to save energy. 
Great job, Caden!

MLEC Energy Tip by Caden Johnston

One of the major reasons your home loses energy 
is because it’s not sealed properly. In most 

homes, the attic and basement are where costly leaks 
hide because they are big and oftentimes unheated. 

For sealing your home, you will need a caulking 
gun, caulk, a soft brush (a paintbrush or whisk 
broom) and rags for cleaning up. Usually, for areas 
inside your house, you’ll use “siliconized” acrylic 
caulk (that means you can paint over it), which 
comes in white, brown, clear and other colors. 
When caulking, steadily push the tip of the tube 
along as you squeeze the handle. The material will 
ooze into the crack and adhere to the sides. Make 
sure you don’t stretch the caulking into a thin string 
by going too fast, and don’t use it on any gaps 
wider than a quarter-inch. Excess acrylic caulk will 
clean up with water before it dries, but it’s good to 
start in an inconspicuous area for practice.

Inside:
• Seal gaps around windows and baseboards
• Seal all outlets and switches — Caution: 

shut off the appropriate circuit-breaker 
before working on each unit.

• Around the chimney

Outside
• Seal your foundation gap 
• Seal overhangs
• Any storm windows

The attic
• Seal extra-large holes (holes you can stick 

your hand down inside a wall)
• Around chimneys
• Seal off knee-wall fl oor spaces

The basement (if your basement it wet, 
take care of it before starting on the energy 
problem.)
• Seal walls
• Seal the bulkhead door
• Seal the fl oor overhead
• The crawl space

Other leaky areas 
• Seal the garage ceiling and other gaps
• Seal porches and other “wings”
• Seal and insulate hatches to cold spaces

“With winter 
now in full swing, 

we are all thinking 
of ways to help lower 

our electric bills. I’ve got 
some tips on ways you 
can use less energy that 
can help you keep 

energy costs 
down.”

Sealing your home 

For more information, call MLEC Energy Specialist Nathan 
Wagner at 931-729-7257 or email him at nathan.wagner@mlec.
com. Looking for even more energy-saving tips? Check out 
MLEC’s “Ways to Save” page at www.mlec.com.
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Meriwether Lewis Electric Cooperative might have money that’s owed to you or someone you know. Following is a 
list of unclaimed checks issued to former members of MLEC for items such as deposit refunds. State law requires 

that these be kept on a two-year rotation. If you see your name below or know how to reach someone listed, please call 
us. If not claimed, the money will be turned over to the state of Tennessee as required. Each name listed is due a refund 
of $10 or more.

Money With Your Name On It

Billingsley, Mary - Castalian Springs
McWhorter, Evan O. - Erin
Rumsey, Daniel L. - Hurricane Mills
Tyler, Ben Frank - Loretto
Williams, Kimberlee A. - Medley, Fla.
Parrott, Brandon Joseph - McEwen
Sumrall, Regina - Purvis, Miss.
Warren, Walter L. - Lyles
Sootin, Ana - Tallahassee, Fla.
Merickle, Mary I. - McEwen
Hollis, Michael/LeeAnn - McEwen
Runk, Nina Marie - Hohenwald
Alcorta, Rachel - Hendersonville
Branch, Robert C. - McEwen
Bravo, Daniel N. - Kingston Springs
Eastman, Brad - Nashville
Edwards, John Alan - Waverly
Hickman, Heather - Williamsport
Hood, James B. - McEwen
Kilpatrick, Joseph E. - Jackson
Lovitt, Gary - McEwen
Parrish, Doug - McEwen
Rumsey, Benjamin C. - Madison
Simpson, Sr. Robert L. - Waverly
Wega, Melvin L. - Nunnelly
Williams, Tom - Memphis
Jackson, William - Waverly

McDaniel, Jean - Waverly
Young, Kathleen/Dennis - Tennessee Ridge
Adams, Kaye - Nashville
Blessing Estate, LLC - Jacksonville, N.C.
Terry, Frances L. - Trenton, Ill.
Stuard, Michelle L. - Hohenwald
Weaver, Thomas Rayford - Erin
Eggismann, Sharon L. - McEwen
James, Jr., Michael - Hohenwald
Wade, James R. - Erin
Camp, Teresa - Nunnelly
Furlong, Betty - Nunnelly
Thompson, David Lee - Henderson 
Baugh, Tabitha - Hohenwald
Mayberry, Precious Denis - Waverly
Shelton, Karen - Cumberland Furnace
Vaught, Linda - Nunnelly
Armstead, James/Darlene - Payson, Ariz.
Daugherty, Barry Keith - Erin
Mann, Barbara W./David W. - Clarksville
Sloan, Arthur R. - Southgate, Mich.
Spencer, Hattie Sue - Erin
Youngblood, Joshua Jordan - Erin
Bauman, Chester - Columbia

Kehn, Eric - Linden
Young, Thomas C. - Waverly
Whiteside, Jhon J. - Sault Sainte Marie, Mich.
Cogdill, William Kurtis - Centerville
Windholz, Alvin - Centerville
Sykes, Scott - Granite City, Ill.
Francis, Carrie Sue - Waverly
Sirois, Roger J. - Erin
Spray, James L./Betty - Madison
Daughtrey, Jacob A. - Hohenwald
Shepperd, Mary Lou - Bon Aqua
Whitler, Lily - Summertown
Boyd, Gary Eugene - Arlington
Rawlings, Nathan A. - McEwen
Farragut, Michael Everett - Pigeon Forge
Eszlinger, Jerry - Hurricane Mills
Grimes, Vivian - Hohenwald
Pop, Vicente - New Johnsonville
Carny, Kenneth D. - Hohenwald
Lawton, Tiffany Lee - Fairview
Watts, James Craig - Lyles
Pharris, Tyler Ray - Lyles
Slayton, Aaron Martin - Waverly
Averett, Tina M. - Linden
Frasher. Dan I. - New Johnsonville
Hunnicutt, Shane R. - Centerville
Gleespen, Ray Lawrence - Erin

MLEC: Caring for Community
We care for our members and 

about our communities. 
That is why every December, 
Meriwether Lewis Electric 
Cooperative strives to bring 
the joy of Christmas to our 
neighbors in the communities 
we serve. The opportunity is 
made possible through voluntary 
payroll deductions to an MLEC 
Cares fund. More than $1,700 was 
distributed in 2015. Recipients 
included local families with 
special needs from the five 
districts and the Child Help Task 
Force in Hohenwald.

Employees created the MLEC 
Cares fund back in 2004 and 
since that time have been helping 
make the holiday season brighter 
for local families, children and 
supporting agencies.

MLEC Cares made a donation to the Child Help Task Force to assist them in buying gifts for 
children in Lewis County. From left are Vicky Gilbert, Kim Spurlock, Child Help Task Force 
representative Sandra Thompson, Chris Carroll, Jason Graves, Bobby Williams, Child Task 
Force representative Linda Malone, Troy Walton, Shane Lowery, and Sarah Conner.
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Butler’s Air Duct 
Cleaning Service

Home. It is the one place where most would say they 
are the most at ease, the most comfortable, the most 

content. Regardless of whether “the place you lay your 
head” is wrapped in brick or siding, it is the inside feel that 
sets the tone to make us comfortable. This is especially 
true during cold winter months. Our home is our retreat, 
and we want to be nice and toasty, well away from the cold 
and frost outside.

Meriwether Lewis Electric Cooperative Co-op 
Connections business “D” Butler’s Air Duct Cleaning 
Service is here to help families and businesses feel their 
best with clean duct work.

Owner Daniel Butler, a Hampshire native, started his 
company in 2009. However, he has been in the business 
of cleaning duct work for more than 20 years. Before 
starting “D” Butler’s, Daniel worked for Custom Care, a 
company specializing in air duct cleaning and fi re damage 
restoration. 

When Daniel went out on his own in 2009, he made a 
goal to continue to provide quality service. His services 
range from dryer vent and air duct cleaning to ductwork 
repair (minor and more diffi cult jobs).

“It’s all about helping the customer,” says Butler. “You 
never know what you might fi nd when cleaning ductwork. 

I’ve seen mummifi ed snakes and possum 
skeletons. Once, I even found a bag of nails 

with a receipt left in the ductwork from 
construction of the house that was 30-plus 
years old.”

D 

Co-op Connections discount
10 percent off air duct cleaning

“My father taught 
me that the 

greatest reward 
for work was a job 

well done,” says 
Butler.

Butler says one of the most satisfying parts of his job is 
knowing that once he’s done, he’s made a difference in the 
comfort of a family’s home or business. Clean ductwork 
not only helps the home be comfortable in the winter and 
summer, but it also helps save on energy costs.

“D” Butler’s Air Duct Cleaning Service, covering the 
MLEC service area as well as surrounding counties, is 
available Monday through Friday with fl exible hours.
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restrictions and taxes may apply. Offers end 01/13/16. HBO®, Cinemax® and related channels and service marks are the property of Home Box Office, Inc. SHOWTIME is a registered trademark of Showtime Networks Inc., a CBS Company. STARZ and related channels and 
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For 3 Months

Offer subject to change based on premium channel availability. Not available with certain 
packages. Regular monthly prices apply after 3 months unless you call to cancel.

HD
For Life

FREE FREE FREE
Premium Movie Channels

 Available with qualifying packages.

All offers require credit qualification, 24-month commitment with early termination fee and e-bill autopay. See back for complete terms and conditions.

Available with qualifying packages. Monthly fees apply: Hopper, $12; Joey, $7; Super Joey, $10.

HOPPER 
Whole-Home

DVR Equipment Upgrade

OR VISIT WWW.INFINITYDISH.COM FOR MORE

WE ARE OPEN 7 DAYS A WEEK: 8 AM – MIDNIGHT EST, SUNDAY 9 AM – MIDNIGHT EST. • OFFER ONLY GOOD FOR NEW DISH SUBSCRIBERS. • SE HABLA ESPAÑOL

1-844-261-8319
Must mention offer code at time of order: GIFT50

Courtesy of InfinityDISH, certain conditions apply. 

All offers require credit qualification, 24-month commitment 
with early termination fee and e-bill autopay.

Ask about adding High-Speed Internet with prices starting at: $1495 Restrictions Apply. 
Subject to Availability

Starting at

DISH TV Service
High-Speed

Internet
+

SAVE A BUNDLE

$1495
Prices starting at:

Restrictions Apply.  Subject to Availability

CALL NOW

Winter weather sometimes
causes lengthy outages. The
best way to “weather the
storm” is to be prepared.
Check pages 22 and 23 for tips
from MLEC on how to keep
you and your loved ones safe.

Meriwether Lewis Electric Cooperative
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My January column
will sound similar to
last year’s, and it
will be similar every

year I am fortunate enough to oc-
cupy this role of service to you.
Once again, as we start a new
year, we continue to focus on our
top priority — to make you and
all of our members more and
more satisfied with the service we
provide.

I am proud to say our member
satisfaction is already among the
best. As we measure ourselves
against other utilities (and other
businesses for that matter), we
compare very well. But we want
to be more than very good; we
want to be world-class in member
satisfaction. So, that’s the goal
we’ve set for ourselves for the
next several years … to strive for
higher and higher levels of mem-
ber satisfaction.

The team of employees who
work for you appreciates the op-
portunity to serve. It is an honor
and blessing to be able to do so,
and we are further privileged to
render a vital service.

Electricity made dramatic im-
provements to everyday life when
Middle Tennessee Electric
brought it to this area 80 years
ago, and it continues to improve
the quality of life today. As we
deliver this life-enhancing com-
modity, it is our mission to pro-

vide it to you affordably,
reliably, safely and, of
course, with outstanding
member service.

I’m happy to report our
rates are approximately
20 percent lower than the
national average. Our
numbers for the reliability
of our electricity always
rank among the top. And
we work hard to keep our
members and employees
safe around electricity.
That’s why we trim trees
and invest in equipment
and training for linemen
and why we’re in local
schools talking about the impor-
tance of electrical safety.

And we are continuously seek-
ing ways to improve member
service by listening to our mem-
bers and implementing programs
to help them save money, use en-
ergy safely and wisely and feel a
sense of ownership and pride in
their cooperative.

Among the member service im-
provements we made last year
were removing fees for credit
card use, making our bills easier
to read by condensing and simpli-
fying the information they con-
tain and launching a new program
called “eScore” to help members
save money by making energy-ef-
ficiency improvements to their
homes.

To start this year
off, we are returning
deposits to residential
members who have
demonstrated their de-
pendability. As many
of you know,
MTEMC collects de-
posits from members
deemed a credit risk
by an independent
agency. This is to
safeguard the rest of
the membership
against the risk. How-
ever, some of these
members prove them-
selves over time to no

longer be credit risks. MTEMC’s
policy has been to keep residential
deposits until the account is closed,
but we’re changing that, starting
this month. Members who’ve,
have two years of solid payment
history and meet the criteria have
earned their deposits back. So, a
number of members will see that
as a credit on their January bills.

We are working on many other
things with the goal of improving
member satisfaction, and I look
forward to reporting to you on
those in the months and years to
come. Our employee team is con-
stantly thinking about how we can
better serve you. 

MTEMC was built to serve in
1936, and we look forward to
doing that in 2016 and beyond.

Serving you in 2016 and beyond

Chris Jones

President,

Middle Tennessee

Electric 

Membership 

Corporation

Do you follow us on social
media? If not, check us

out!

facebook.com/MiddleTennesseeElectric

@MidTnElectric youtube.com/MTEMC1
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Middle Tennessee Electric cares about the com-
munities it serves and through Customers Care Inc.
has partnered with local agencies to offer assistance
in times of need.

Here is the agency in each county offering serv-
ices through the program:

n Williamson County: Graceworks Ministries;
104 S.E. Parkway, Franklin, TN 37064; 615-794-
9055
n Rutherford County: Community Helpers of

Rutherford County; 1020 North Highland,
Murfreesboro, TN 37129; 615-898-0617
n Wilson County: Wilson County Community

Help Center; 203 W. High St., Lebanon, TN 37087;
615-449-1856
n Cannon County: Cannon County Senior Citi-

zens Center; 609 Lehman St., Woodbury, TN
37190; 615-563-5304

For more information on Customers Care, log on
to www.mtemc.com/CustomersCare.

Community help agencies

Member service improvements lead to
member deposit changes beginning Jan. 1

Residential members will now
have the opportunity to receive their
deposits back. New members sign-
ing up for residential service are re-
quired to pay a deposit of $300;
however, based on a credit evalua-
tion, members may be able to lower
or eliminate the deposit require-
ment.

Prior to the coming change, any
deposit required would be held by
the cooperative until electric service
is discontinued, and then it would
be refunded after the final bill was
paid. Interest is credited to the
member’s account on an annual
basis for any residential member
with a deposit.

Beginning Jan. 1, members who
have had service for at least two
years and have no adverse or unde-
sirable marks on their accounts such
as being late with a payment, hav-
ing a returned check or receiving
late notification phone calls from
MTEMC will receive their deposits
with interest back as credits on their
bills.

“This change is something we’re
pleased to do,” said Chris Jones,
MTEMC president. “As a member-
owned, not-for-profit electric coop-
erative, we want to be able to return

the deposits of
our members
who depend-
ably pay their
electric bills,
and this is how
we are able to
do it.”

Recognizing
an opportunity
to improve
member satis-
faction, the co-
operative
analyzed nu-
merous refund
scenarios that
would afford
members an opportunity to receive
their deposits back while ensuring
credit risk and bad debt remained
stable.

“It is our responsibility to protect
the financial interest of all our co-
operative members,” Jones said.
“And now we have a way to do that
and improve the level of service to
those members who were initially
required to pay deposits and have
proven to be very good members.”

Currently, the new deposit return
policy is available to residential
members.

The deposit return will be auto-
matic, provided all of the criteria
has been met, so members should
keep an eye on their bills.

“We wanted this change to be
easy for our qualifying members,”
said Jones. “And we understand
that with the cold weather and
higher bills, this is a great time to
implement it.”

If you are unsure if your electric
account qualifies to have your de-
posit returned, please visit your
local office or call Member Serv-
ices at 1-877-777-9020.

Middle Tennessee Electric members who qualify will be
able to have their deposit returned beginning in 2016.
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Looking back: three milestones of 2015
Looking back on 2015, Middle

Tennessee Electric continued
to deliver on its mission of afford-
able, reliable, safe electricity and
outstanding member service while
also hitting numerous milestones.

From education outreach in the
local schools to a continued focus
on vegetation management, recur-
ring programs received renewed
energy and drive, and new initia-
tives were launched aimed at im-
proving affordability and
reliability.

Take a look back at a few high-
lights from 2015:
MTEMC begins scoring homes

In partnership with the Ten-
nessee Valley Authority, MTEMC
began offering members a new
way to reduce their energy con-
sumption and ultimately save
money on their power bills.

The eScore Program replaced
the In-Home Energy Evaluation
pilot program in early 2015. The
eScore took on a number of pieces
from the In-Home Evaluation pilot
but added new features as well.

Members
looking to
make energy-
efficiency up-
grades to their
homes can reg-
ister through
the eScore web
portal and, if
they use mem-
bers of the
Quality Con-
tractor Net-
work, can
qualify for in-
centives. Addi-
tionally,
members can
take online
self-audits.

“The great thing about the self-
audit is that members can do it at
their own pace, on their own time,
and enter the data themselves,”
said Todd Palmer, MTEMC energy
efficiency and demand response
coordinator.

More on the program can be
found at www.mtemc.com/eScore.

The ice storm
In early February, the

state was hit with an ice
storm that resulted in
more than $10 million
in damage and 1,000
broken poles. Days of
freezing rain took its
toll on the Middle Ten-
nessee Electric service
territory; however, the
mission of the coopera-
tive — to ensure relia-
bility — helped keep
the lights on and reduce
total outages.

Over a two-day span,
11,210 members lost
power during 300 sepa-
rate outages in
Williamson, Rutherford,
Cannon and Wilson
counties; the longest

outage the co-op recorded was just
more than 24 hours, affecting 39
members. Crews had to wait until
they could safely the location to
restore power to these members.

“The ice storm in February re-
ally tested the reliability of our en-
tire system,” said Chris Jones,
MTEMC president. “I am proud of
the job our employees do every
day that led to minimal losses dur-
ing that time. Because of the out-
standing job they do, we were able
to assist other co-ops who had
members out for much longer than
our members.”
Advanced metering rolls out

The cooperative launched the
Brighter Future Campaign, a
meter upgrade program that began
in Williamson County.

By the end of the year, more
than 80,000 meters were deployed.
The upgraded meters not only
brought improved outage commu-
nication, reliability and increased
safety and security of the electrical
grid but also serves as the platform
for new programs and technolo-
gies. The campaign is expected to
run through this fall and finish in
Wilson County.

Whatever the weather 
brings, you’ll be ready. Make 

your home the best it can 
be. Visit 2eScore.com to 

fi nd out how energy effi cient 
your home is and what you 
can do to improve it. With a 
high eScore you can afford 

to live comfortably.

Keep 
your family 
comfortable.

Ice accumulates on MTEMC lines in Cannon County during
the ice storm in February. In all, MTEMC members experi-
enced 300 weather-related outages over a two-day period.
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Safety remains a top priority to
Middle Tennessee Electric,

not only in the way we deliver
electricity, but also for our crews
working to keep the power flow-
ing. When the power goes out,
MTEMC crews often work in
areas along busy roads, putting
themselves in danger of accidents
from passing traffic.

In 2011, Gov. Bill Haslam ex-
panded the Tennessee Move Over
law to include electric utility ve-
hicles. Prior to the law expan-
sion, only police, fire and
highway construction vehicles
were covered.

“Our linemen have an inher-
ently dangerous job,” said
MTEMC President Chris Jones.
“Add to that job passing traffic,
and things can become much
more dangerous.”

According to the Tennessee
Department of Safety, more than
100 highway and street construc-
tion workers are killed and
20,000 injured each year as a re-
sult of vehicle crashes or equip-
ment accidents on the job.

“When our crews are working
on the side of a road, they take a
number of safety measures,” said
Jones. “But without drivers being

aware, all of those efforts can be
futile.”

Some things drivers can watch
for when they are approaching
crews working on a road are:
n Orange signs stating utility

workers ahead;
n Orange utility cones;
n Flaggers near the site where

work is being done;
n Other vehicles stopped or

slowing;
n Other vehicles crossing into

an opposing lane to avoid workers.

The law requires motorists ap-
proaching a utility vehicle with
flashing lights to move over if safe
to do so in order to create an
empty lane buffer. When changing
lanes is not possible, motorists
must reduce their speed.

“Slowing down, moving over
and doing what we can to provide
them a safe work environment are
important,” said Jones. “This law
helps us do that.”

More information on the state
law can be found at
www.moveovertennessee.org.

Januar y 2016       23

Be alert when driving; watch for crews
State law provides
safety buffer for
road workers

Crews work to replace a broken pole on the side of the road. Tennessee’s
Move Over Law requires motorists to change lanes to create a one-lane
buffer or to slow down when approaching working utility crews or first re-
sponder vehicles when their lights are flashing.
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Is my meter an advanced meter?
Middle Tennessee Electric

began rolling out advanced meters
to its membership in July and has
already installed more than 80,000
across the service territory.

The new meters bring a host of
benefits, including improved relia-
bility and better outage notifica-
tion to the cooperative. The
no-cost upgrade will also act as
the springboard for future pro-
grams such as a new portal where
members will be able to see their
detailed energy consumption.

Some members are not sure if
they have their advanced meter
yet, so your member-owned, not-
for-profit electric cooperative has
put together an easy way to tell if
you have an advanced meter.

More information on the pro-
gram can be found at
www.mtemc.com/BrighterFuture.

One of the easi-
est ways to tell if
your meter is an
advanced meter
is the FCC identi-
fication number
located on the
sticker at the top
of the meter. If
yours does not
have one, it’s not
an advanced
meter.

This is an electromechanical meter that is not an ad-
vanced meter. These types of meters are no longer made
and are being exchanged for new advanced meters
across the MTEMC service territory.

The advanced meters used
by MTEMC fall into the
400,000, 500,000 or 600,000
series, so if the number on your meter
is in any of these series, it is an advanced meter.

The solid-state, digital meter is often confused with an
advanced meter. Notice the lack of an FCC sticker and
the range of the meter number. Middle Tennessee Elec-
tric is also upgrading these to advanced meters across
the service territory.
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Williamson County

Rutherford County

Customers Care Inc. is a foun-
dation created by Middle Ten-
nessee EMC’s board of

directors for the sole purpose of giv-
ing back to the communities served
by the cooperative. Funds granted by
the foundation come directly from
members and are used in the county
where they are collected.

Concern for Community, the Sev-
enth Cooperative Principle, focuses
on members’ needs while helping de-
velop the communities served. Opera-
tion Round Up, which makes up the
largest portion of funds, rounds mem-
bers’ bills up to the nearest whole dol-
lar, with the rounded amount going to
assist local causes.

Since 2003, Operation Round Up
has distributed more than $8 million
to 548 organizations across the re-
gion. For more information, visit our
website at www.mtemc.com/Cus-
tomersCare.
*Customers Care is a voluntary pro-
gram, and members have the option to
discontinue participation at any time.

$29,042.72
$22,960.32
$52,003.04

$31,003.04

Beginning balance
(Incoming) Oct. 2015
Nov. funds available
*Ending balance

$21,000

$46,969.16
$31,483.07
$78,452.23

$52,452.23

Beginning balance
(Incoming) Oct. 2015
Nov. funds available
*Ending balance

$26,000

November grants

*Ending balance is awaiting future grant applications

The Refuge
Center for
Counseling

The Refuge Center for Counsel-
ing Executive Director Amy
Alexander, left, and Director of
Development Emily Carroll pre-
view technology to be used for
client services.

Customers Care Spotlight

Cannon County

$5,683.40
$2,406.14
$8,089.54

$6,589.54

Beginning balance
(Incoming) Oct. 2015
Nov. funds available
*Ending balance

$1,500

Wilson County

$135,319.00
$20,140.50
$155,459.50

$135,359.55

Beginning balance
(Incoming) Oct. 2015
Nov. funds available
*Ending balance

$20,099.9
November grants November grants

November grants November grants

Domestic Violence Program
Rutherford — $3,000

YMCA — ABC Program
Rutherford — $5,000
MCHRA Youth CAN
Rutherford — $5,000

Special Kids
Rutherford — $5,000

Child Advocacy
Center of Rutherford
Rutherford — $3,000

The Arts Center
of Cannon County
Cannon — $1,500

Wilson County Christmas for All
Wilson — $10,000

Big Brothers of Mt. Juliet
Wilson — $5,000

Community
Homeless Outreach
Wilson — $2,599.95
Humane Association

of Wilson County
Wilson — $2,500

Williamson County
Library Foundation
Williamson — $9,600
The Refuge Center

for Counseling
Williamson — $4,900

Bridges Domestic
Violence Center

Williamson — $7,500
Battle of Franklin Trust

Williamson — $4,000

November total grants:
$68,599.95
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When winter tempera-
tures drop and
storms hit, it can be
challenging to stay

safe and warm. Winter storm sever-
ity varies depending on where you
live, but nearly all Americans are
affected by extreme winter storms
at some point. Middle Tennessee
EMC cares about your safety, and
we want you to be prepared. 

Heavy snow and ice can lead to
downed power lines, leaving co-op
members without power. In
extremely cold temperatures, this
can be dangerous. During a power
outage, our crews will continue to
work as quickly and safely as
possible to restore power. Here are
a few things you can do to prepare
yourself:
• Stay warm — Plan to use a safe

alternate heating source such as a
fireplace or wood-burning stove
during a power outage. These are
great options to keep you and
your loved ones warm, but
exercise caution, and never leave
the heating source unattended. If
you depend on gasoline-,
propane- or natural gas-burning
devices to stay warm, never use
them indoors. Remember that
fuel- and wood-burning sources of heat must be
properly ventilated. Always read the
manufacturer’s directions before using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several
days’ worth of food that does not need to be
cooked. Crackers, cereal, canned goods and bread
are good options. Keep 5 gallons of water per
person available in the event of an extended power
outage. 

• Stay safe — When an outage occurs, it usually
means power lines are down. It is best not to travel
during winter storms, but if you must, bring a
survival kit along, and do not travel alone. If you
encounter downed lines, always assume they are

live. Stay as far away from the downed lines as
possible, and report the situation to MTEMC’s
dispatchers.
Because winter weather can be unpredictable and

dangerous, planning ahead can often be the
difference between life and death. Middle Tennessee
EMC is ready for what Mother Nature has in store,
and we want you to be ready, too. For more winter
safety tips, visit www.ready.gov/winterweather.

Abby Berry writes on consumer and cooperative
affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of
the nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.

Be prepared for winter storms 
By Abby Berry

26       The Tennessee Magaz ine

MTEMC JAN 2016.qxp_13_MTEMC_0116_  12/16/15  6:47 PM  Page 26
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to change unless you call or go online to cancel prior to the end of 3 months. Installation/Equipment Requirements: Leased equipment must be returned to DISH upon cancellation or unreturned equipment fees apply. Upfront and additional monthly fees may apply. 
Miscellaneous: All packages, programming, features, and functionality and all prices and fees not included in price lock are subject to change without notice. Offer for new customers only. Taxes or reimbursement charges for state gross earnings taxes may apply. Additional 
restrictions and taxes may apply. Offers end 01/13/16. HBO®, Cinemax® and related channels and service marks are the property of Home Box Office, Inc. SHOWTIME is a registered trademark of Showtime Networks Inc., a CBS Company. STARZ and related channels and 
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For 3 Months

Offer subject to change based on premium channel availability. Not available with certain 
packages. Regular monthly prices apply after 3 months unless you call to cancel.

HD
For Life

FREE FREE FREE
Premium Movie Channels

 Available with qualifying packages.

All offers require credit qualification, 24-month commitment with early termination fee and e-bill autopay. See back for complete terms and conditions.

Available with qualifying packages. Monthly fees apply: Hopper, $12; Joey, $7; Super Joey, $10.

HOPPER 
Whole-Home

DVR Equipment Upgrade

OR VISIT WWW.INFINITYDISH.COM FOR MORE

WE ARE OPEN 7 DAYS A WEEK: 8 AM – MIDNIGHT EST, SUNDAY 9 AM – MIDNIGHT EST. • OFFER ONLY GOOD FOR NEW DISH SUBSCRIBERS. • SE HABLA ESPAÑOL

1-844-261-8319
Must mention offer code at time of order: GIFT50

Courtesy of InfinityDISH, certain conditions apply. 

All offers require credit qualification, 24-month commitment 
with early termination fee and e-bill autopay.

Ask about adding High-Speed Internet with prices starting at: $1495 Restrictions Apply. 
Subject to Availability

Starting at

DISH TV Service
High-Speed

Internet
+

SAVE A BUNDLE

$1495
Prices starting at:

Restrictions Apply.  Subject to Availability

CALL NOW
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If we were to ask you to describe
Pickwick Electric Cooperative’s
system, you might say, “Poles,
wires and those round gray

things.” Round gray things? That is
often the description given for trans-
formers, the pieces of equipment cru-
cial in converting
electricity to a voltage
that is safe for use in
homes and businesses.
So, how do they
work?

First off, transform-
ers are nothing like
those creations of the
silver screen: They
don’t transform from
vehicles to incredible
combat robots. In-
stead, they transform
the voltage of the
electricity that passes
through them. Time
for a little Electric System 101.

Electricity loses voltage as it is
transmitted due to the resistance in
wires and other components. As a re-
sult, higher voltages are used to off-
set these “line losses,” as we call
them. It all starts at the power plant.
There, generators produce electricity
at very high voltages and use trans-
formers to “step up” this voltage,
often to 350,000 or 500,000 volts.
Since the power plants are far away,
these voltages are necessary for elec-
tricity to survive the trip over the sys-
tem to where it is needed. 

Transmission lines connect to sub-
stations brimming with transformers
and other control gear. Here is where
the transformers “step down” the

voltage to safer, more manageable
levels. Depending on the distance in-
volved to the farthest member and
the amount of load served, distribu-
tion voltages can range from 7,200 to
24,900 volts. A couple more step-
downs and the electricity arrives at

your home at 240
volts. This is quite
different from the
original voltage.

Regardless of the
shape and size of
transformers, they
all work in the same
manner. Transform-
ers have two sides,
a high-voltage side
and a low-voltage
side. In normal op-
eration, electricity
flows into the trans-
former on the high-
voltage side, where

it goes into a coil of wire usually
wound around an iron core. As the
electricity flows through this coil, it
creates a magnetic field that “in-
duces”a voltage in the other coil.
Here is where the magic (aka physics)
of transformation takes place. Each
coil has a different number of turns.
The greater the number of turns, the
higher the voltage. The coil on the
high side will have more turns than
the one on the low side. As a result,
the voltage induced on the low side is
less. Then transformation occurs. 

Transformers aren’t just limited to
utility use. They can be found every-
where in our daily lives, even if not
so obvious as those on PEC’s sys-
tem. The best example is the charger

How do transformers work?

John Bowers
President,

Pickwick Electric 
Cooperative

jbowers@pickwick-electric.com

Pickwick Electric 
Cooperative

Serving members 
in all of McNairy County
and portions of Chester,
Hardeman and Hardin
counties in Tennessee and
Alcorn and Tishomingo 
counties in Mississippi

672 Highway 142
P.O. Box 49
Selmer, TN 38375

Phone Numbers:
731-645-3411 
731-632-3333
1-800-372-8258
Outage Hotline:
1-866-260-4025 

Website:
www.pickwickec.com

These seven pages 
contain local news 
and information
for members of 
Pickwick Electric 
Cooperative.
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Holiday Closing

Pickwick Electric 

Cooperative 

will be closed on 

New Year’s Day, 

Friday, Jan. 1, 

and on

Monday, Jan. 18,

in observance of 

Martin Luther King Jr. Day.

that all cell phones and many other electrical devices
come with. These small cousins of utility transform-
ers basically perform the same function. Charging
your cell phone with 120 volts will fry it instantly.
So, the charger converts the voltage to a more tolera-
ble 5 volts or so. Take a moment to look around your
home and see just how many of these miniature
transformers you have. You might be surprised!

It is important to note that transformers work in
both directions. Electricity flowing in on the low

side is stepped up to the voltage of the high side.
This is why PEC cautions members on proper con-
nection of home generators. A generator feeding 220
volts into a residential transformer will produce
whatever voltage the transformer is rated for on the
other side, creating a deadly risk for our line crews
and your neighbors. So please connect your genera-
tors according to the manufacturer’s recommenda-
tions or check with a licensed electrician. It’s always
best to be safe.

STATEMENT OF 
NONDISCRIMINATION

Pickwick Electric Cooperative is an

equal-opportunity provider and em-

ployer. If you wish to file a civil rights

program complaint of discrimination,

complete the U.S. Department of Agri-

culture Program Discrimination Com-

plaint Form found online at

www.ascr.usda.gov/complaint_fil-

ing_cust.html or at any USDA office,

or call 866-632-9992 to request the

form. You can also write a letter con-

taining all of the information re-

quested in the form. Send your

completed complaint form or letter to

us by mail at U.S. Department of Agri-

culture, Director, Office of Adjudica-

tion, 1400 Independence Ave., S.W.,

Washington, D.C. 20250-9410, fax to

202-690-7442 or email program.in-

take@usda.gov.
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Moffett retires with 44 years of service
Layne Moffett, senior engineering aide, will re-

tire on Jan. 8 with 44 years of service with
Pickwick Electric Cooperative.

“It’s been a great ride,” he says. “I’ve enjoyed my
time here as well as the employees I’ve worked with,
present and past.” 

Moffett, a McNairy County native, graduated from
Adamsville High School and attended Crump Voca-
tional School. For a short period of time prior to join-
ing PEC, he was employed with Tennessee Housing
Inc. in Savannah. He also served six years in the Ten-
nessee National Guard. Moffett began his career at
PEC in November 1971 as a junior engineering aide,
earning $2.72 per hour.

“Through the years, the changes we’ve experi-
enced at PEC are almost too many to name,” he says.
“When I started working here, everything was done
by hand — from drawing the maps to cutting the
right of way. Today, the staking sheets are drawn
using Autocad, and the information is transferred to
the Utilitrak mapping system. Outages are tracked
with the SCADA system, we have electronic meters
that send the reads directly to the office, the right-of-
way equipment and bucket trucks are top-notch and
we’ve moved into a new facility. These are just a few
of the major changes. 

“Not only has the technology changed, manage-
ment has also changed. I’ve worked for six different
managers/presidents. For the most part, I feel the
changes have had a positive effect and have allowed
us to serve our members more efficiently.

“As many of the retired employees have said,
some of our most unforgettable moments were the
destruction from the 1991 tornado and the 1994 ice
storm. Those days were long and challenging, but our
purpose was to restore the power, and we managed to
do that with the help of our neighboring electric co-
operatives. They helped us in our time of need, and
we’ve been able to return the favor several times.”

Moffett lives in the Stantonville community and is
an active member of Stantonville Church of Christ.
He has two daughters, Vickie Cruzen and husband
Stephen of Memphis and Julie Benson and husband
Jody of Corinth. He is also blessed with three grand-
children: Katie, Jincy and Jase.

“I don’t intend to slow down,” says Moffett. “My fu-
ture plans include traveling, fishing, woodworking and
doing some yard work. I am currently assistant fire
chief for the Stantonville Volunteer Fire Department
and will continue my duties as a volunteer firefighter.”

“We appreciate Layne’s years of dedication and
hard work and extend our very best wishes for a
happy, healthy retirement,” says PEC President John
Bowers. 

Layne Moffett

Layne Moffett, seated center, receives computer training
with fellow PEC employees from the Engineering and Op-
erations Department.
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The Tennessee Solar Energy Industries As-
sociation (TenneSEIA) awarded the 2015
Solar Champion Award to Pickwick Elec-
tric Cooperative at a reception on Nov. 9

following the organization’s annual meeting at the
Bradley Arant Boult Cummings LLP office in
Nashville. 

“TenneSEIA is proud to present our Solar Cham-
pion Award to John Bowers and the Pickwick Electric
Cooperative team for their leadership in solar within
the local power company and cooperative commu-
nity,” said Gil Melear-Hough, president of Tenne-
SEIA. “Pickwick has been instrumental in furthering
the advancement of solar penetration in the state and
‘moving the needle’ in terms of operating solar project
capacity across the country.”

PEC President John Bowers and past President
Karl Dudley were praised for their forward-thinking
management and leadership in engineering design
principles coupled with their commitment to serve the
needs and priorities of all customer members, making
utility-scale solar a reality in the TVA service area and
the state of Tennessee. Many utilities and cooperatives
across the country have since looked to PEC as a
leader on how to facilitate solar deployment and grid
interconnections. PEC’s accomplishments have gar-
nered for the local power company national attention
and awards, including being named by the Solar Elec-
tric Power Association the number one utility in the
nation to add the most solar-generated energy per cus-
tomer in 2014. 

Over the past few years, Pickwick has intercon-
nected more than 40 megawatts of solar energy capac-
ity and has an additional 30 MW of capacity approved
and due to come on-line to its distribution system in
2016. Currently, the solar farms on PEC’s distribution
system produce approximately 60,000 megawatt-
hours of electricity a year, which is the same amount
of energy used by 4,800 average homes. Each year,

the solar farms will offset approximately 32,220 tons
of carbon dioxide. More than 400 local contractors
were used to build the solar farms, and $1.45 million
in direct expenditures was spent directly in McNairy
County for wages, lodging and supplies. 

“Pickwick’s leadership among local power compa-
nies and within the Tennessee Valley Authority region
has created significant job opportunities, resulted in a
boost to the local economy and will contribute to con-
tinued growth through its ability to market the com-
munity as a national leader in environmentally
responsible energy generation,” said Matt Brown, di-
rector of utility development and strategy for Silicon
Ranch Corporation. “The successes of rural coopera-
tives such as Pickwick highlight solar energy’s mo-
mentum across the United States and the true
potential we can achieve when the solar industry and
utilities work together.” 

TenneSEIA has been working closely with TVA
and local power companies (LPCs) since the industry
association incorporated in 2010. LPCs are integral to
solar development in the Valley as they collaborate
with the local solar industry to administer the inter-
connection of solar photovoltaic systems to the grid.
TenneSEIA congratulates Pickwick Electric Coopera-
tive on its well-earned Solar Champion Award and
looks forward to seeing PEC’s continued leadership in
creating new business models and utility best prac-
tices that ensure solar continues to be a viable re-
source affordable and accessible for all. 

TenneSEIA, the state chapter for the national Solar
Energy Industries Association, represents the interests
of the solar energy industry in Tennessee. The mission
of TenneSEIA is to make solar a mainstream energy
source and realize the full potential of the state’s solar
industry. The association serves as the primary advo-
cacy group for the solar industry in Tennessee. 

For more information about TenneSEIA, visit
www.tenneseiasolar.com. 

Pickwick Electric Cooperative honored 
as 2015 TenneSEIA Solar Champion 
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Energy Efficiency - Tip of the Month

If you only want to heat or supplement inadequate heat-
ing in one room, small space heaters can be less expensive
to use than your central heating system.

Source: energy.gov

PEC employees earn safe-driving awards

To be eligible for safe-driving awards, employees
must meet the requirements outlined by the Na-

tional Safety Council. These rules are followed in de-
termining the number of years of safe driving, while
PEC policy determines the award. Those employees re-
ceiving safe driving awards this year are Robert Davis,
special equipment technician, 10 years; Logan Doyle,

lineman, 10 years; Larry Hall, truck driver-groundman,
30 years; Brent Hanna, right-of-way man, 10 years;
Brad Howell, vice president of human resources and
communications, 15 years; Tina McDuffy, customer
service representative, 15 years; and Sharon Wicker,
customer service representative, 15 years. They have a
combined 105 years of safe driving.

Robert Davis
10 years

Logan Doyle
10 years

Brad Howell
15 years

Tina McDuffy
15 years

Sharon Wicker
15 years

Larry Hall
30 years

Brent Hanna
10 years
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When winter temperatures drop and
storms hit, it can be challenging to
stay safe and warm. Winter storm
severity varies depending on where

you live, but nearly all Americans are affected by ex-
treme winter storms at some point. Pickwick Electric
Cooperative cares about your safety, and we want
you to be prepared. 

Heavy snow and ice can lead to downed power
lines, leaving co-op members without power. In
extremely cold temperatures, this can be dangerous.
During a power outage, our crews will continue to
work as quickly and safely as possible to restore
power. Here are a few things you can do to prepare
yourself:
• Stay warm — Plan to use a safe alternate heating

source such as a fireplace or wood-burning stove
during a power outage. These are great options to
keep you and your loved ones warm, but exercise
caution, and never leave the heating source
unattended. If you depend on gasoline-, propane- or
natural gas-burning devices to stay warm, never use
them indoors. Remember that fuel- and wood-
burning sources of heat must be properly ventilated.
Always read the manufacturer’s directions before
using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several days’
worth of food that does not need to be cooked.
Crackers, cereal, canned goods and bread are good
options. Keep 5 gallons of water per person
available in the event of an extended power outage. 

• Stay safe — When an outage occurs, it usually
means power lines are down. It is best not to travel
during winter storms, but if you must, bring a
survival kit along, and do not travel alone. If you
encounter downed lines, always assume they are
live. Stay as far away from the downed lines as

possible, and report the situation to our dispatchers
by calling 731-645-3411.
Because winter weather can be unpredictable and

dangerous, planning ahead can often be the difference
between life and death. Pickwick Electric Cooperative
is ready for what Mother Nature has in store, and we
want you to be ready, too. For more winter safety tips,
visit www.ready.gov/winterweather.

Abby Berry writes on consumer and cooperative

affairs for the National Rural Electric Cooperative

Association, the Arlington, Va.-based service arm of

the nation’s 900-plus consumer-owned, not-for-

profit electric cooperatives.

Be prepared for winter storms
By Abby Berry
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We are very proud
that
Powell
Valley

Electric Cooperative con-
tinues to be financially
sound, and we feel this
trend is clearly reflected
in our annual operating
statements. For the past
several years, we have in-
cluded the cooperative’s
financial statement in this
magazine to keep you informed as
much as possible about the opera-
tion of your cooperative. Our board
of directors, management and em-
ployees continue to operate the
daily business in a manner that as-

sures continued financial stability
and reinforces a solid
foundation on which to
build an even brighter fu-
ture for the cooperative
and its customers. 

As we begin this brand-
new year, we welcome the
new start and new begin-
ning, and we look forward
with renewed energy to
serving you another year.
It’s a time for making new

year’s resolutions, and ours is the
same — to fulfill our motto and our
mission to provide you with the
best possible service at the lowest
possible cost.

— Randell W. Meyers

AS I  SEE IT Manager’s Viewpoint
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Randell W. Meyers
General Manager/CEO

Powell Valley

Electric Cooperative

Powell Valley
Electric Cooperative
Serving all of Hancock County
and portions of Claiborne,
Grainger, Union and Hawkins
counties in Tennessee and 
portions of Lee, Scott and Wise
counties in Virginia.

Randell W. Meyers,
General Manager/CEO
Charles “Bo” Goodin,
Assistant General Manager
JoAnn Dillingham,
Director of Accounting 
and Finance
Gary Hatfield,
Director of Special Projects
Ronnie Williams,
Tazewell Area Supervisor
Jason Stapleton,
Jonesville Area Supervisor
Joey Southern,
Sneedville Area Supervisor

PVEC office hours
Monday through Friday, 
8 a.m.-5 p.m.

Tazewell office:
Service requests: 423-626-0707
Billing inquiries: 423-626-0706
Outages/trouble: 423-626-5204
Other inquiries: 423-626-5204

Jonesville office:
Service requests: 276-346-6003
Billing inquiries: 276-346-6003
Outages: 276-346-6065
Other inquiries: 276-346-6016

Sneedville office:
All inquiries: 423-733-2207

Calls to all PVEC locations will be
answered by emergency operators
after office hours and on week-
ends and holidays. 
Visit us at www.pve.coop.
You also can contact us via email:
info@pve.coop

PVEC Board of Directors
Roger Ball, President
David T. Kindle, Vice President
Judith Robertson, Secretary-
Treasurer
Dale McNiel
Allen Parkey
Gary Russell
Mikel Sharp
Michael Shockley
Dr. John Short

Annual financial statement

A friendly reminder

We are continuously
looking for ways
to help our coop-
erative customers.

With today’s hustle and bustle of life,
there is always a chance that anyone
can forget a few things here or there.
Now you never have to worry about
forgetting when your electric bill is
due. You have the option of signing up
to receive alerts and reminders by

email, text message and/or a voice
message free of charge. You can re-
ceive these and other alerts: 
1. Due date reminder
2. Past-due date reminder
3. Payment confirmation 

If you would like to start receiving
these alerts, our customer service rep-
resentatives will be glad to assist you.
Call your local PVEC office or visit us
at www.pve.coop.

PVEC JAN 2016.qxp_16_PVEC_0116_  12/16/15  7:02 PM  Page 20



As we enter into this
brand new year, we ex-
tend to you and your
families our best wishes
for a year filled with
peace, good health and
happiness.

Happy New Year!

Be alert for electric bill scams
We are fortunate to live in a culture in

which people work hard to provide for
their families, where all in all, people are
honest and trusting and try to do the

right thing. Unfortunately, there are also people who
will take advantage of our trust, namely those who per-
petuate scams. These schemes take all sorts of forms,
are carried out in many different ways and seem to have
become more prevalent in recent years. The telephone
and Internet have given those who are not so honest a
vehicle to prey upon unsuspecting people who are con-
scientious about paying their bills.

We want to remind you, our members, to be on alert
for telephone scams that continue to plague our commu-
nity. These scams involve people calling homes or busi-
nesses and posing as representatives of Powell Valley
Electric Cooperative, threatening to cut off power un-
less the member makes an immediate payment. Similar
scam attempts occurred a year or so ago, and within the
past few weeks the cooperative has again been alerted
by customers who have received such calls. The caller
tells the customer to pay with a GreenDot MoneyPak
card (a prepaid credit card) and gives locations where
the cards can be purchased. Once payments are made
with one of these cards, they are not traceable.

Here are some important things to know:
• Powell Valley Electric will never require its customers

to make an immediate payment or one that could only
be made over the phone. Never give out your banking
or credit card information to someone who has called
regarding your account.

• Powell Valley Electric will never require its customers
to use one method of payment like a GreenDot card.

• Powell Valley Electric has a 24-hour answering serv-
ice so its customers can call during and after office
hours if they receive a suspicious call. If there’s a
question about the legitimacy of the call, tell the
caller you are going to call the cooperative before
paying — then do so.

• In addition to scams by phone, beware of suspicious
emails, and do not click on any links or open any at-
tachments. Powell Valley Electric does not ask its
customers to provide personal information online
without logging on to the Powell Valley Electric web-
site and then providing a password.

• Powell Valley Electric employees will never ask to
enter your home unless you initiate the request for co-
op personnel to perform a specific service. Co-ops do
this only by appointment and with a member’s prior
knowledge.
Although mainly electric bill scams come to our at-

tention here at the cooperative, there are many other
scam attempts. The latest are telephone calls from indi-
viduals posing as representatives of the IRS. The caller
states that the IRS has sued the person for delinquent
income taxes. One caller was bold enough to leave a
message to this effect on one of our employee’s home
phone answering service. Of course, as it turned out,
the call-back number was not a valid IRS telephone
number.

We feel it’s important for you to be aware of scams
that are perpetrated almost daily and to be on the alert
for the tactics the scammers will try. The last thing any
of us needs to do is pay out hard-earned money to peo-
ple who make their living by taking advantage of our
trust.
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If you only want to
heat or supplement
inadequate heating
in one room, small
space heaters can be
less expensive to use
than your central
heating system.

Source: energy.gov
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Powell Valley Electric Cooperative Financial Statement
Balance Sheet for the year ended June 30

The cooperative’s annual audit has been completed, and we are proud to share with you the most recent audited financial statement.
2014 2015 $ Change          % Change

ASSETS
Electric plant

Electric plant in service
Construction work in progress

Total plant
Less: accumulated depreciation

Electric plant — net

Investments
CFC capital term certificates
Capital in associated organizations
Economic development loans

Investments — subtotal

Current assets
Cash and temporary cash investments
Accounts receivable consumers (net)
Material and supplies
Prepaid expenses
Other current assets

Current assets — subtotal

Other assets and deferred debits
TVA heat pump loans receivable
Other loans receivable
Pension prepayment
Past service pension cost
Deferred GIS field inventory cost
Deferred fiber communications

Subtotal — Other assets/def. debits

Total assets

LIABILITIES, EQUITIES AND MARGINS
Equities and margins

Memberships
Accumulated net margins

Equities and margins — subtotal

Long-term debt
Rural Utilities Service (RUS)
RUS advance payments  
CoBank
Economic development loans

Net long-term debt

Current liabilities
Accounts payable — purchased power
Accounts payable — other
Consumer security deposits
Accrued expenses
Tax accruals and payroll deductions

Current liabilities — subtotal

Other liabilities and deferred credits
Post-retirement benefits
TVA heat pump loans payable

Other liabilities/def. credits — subtotal

Total liabilities, equities and margins

-1.7%
-29.2%
-1.9%
2.5%

-5.6%

0.0%
0.0%

162.6%
79.4%

34.7%
-8.4%
13.9%
-1.4%
-8.2%

15.3%

-4.4%
-7.5%

-11.8%
-100.0%

-6.2%
-4.7%
-7.0%

-0.2%

0.6%
6.8%
6.8%

24.0%
119.9%
-16.2%
127.4%
-33.3%

3.5%
14.3%
-3.2%
1.1%

-0.4%
2.4%

1.4%
-4.6%
-0.3%

-0.2%

(1,997,546)
(289,109)

(2,286,655)
(1,327,876)
(3,614,531)

-
-

1,765,504
1,765,504

2,442,547
(298,589)

64,556
(2,731)

(169,541)
2,036,242

(126,348)
(48,227)

(162,158)
(15,460)
(25,778)
(12,000)

(389,971)

(202,756)

680
3,632,097
3,632,777

3,780,078
(9,159,909)

(429,384)
1,765,504

(4,043,711)

219,446
54,640

(29,831)
4,074

(8,595)
239,734

104,748
(136,304)
(31,556)

(202,756)

114,661,506
701,165

115,362,671
(54,089,668)

61,273,003

1,127,744
10,420

2,851,107
3,989,271

9,477,512
3,267,558

530,282
199,034

1,904,054
15,378,440

2,731,639
591,464

1,216,184
-

386,672
244,000

5,169,959

85,810,673

119,660
57,066,137
57,185,797

19,515,459
(16,799,736)

2,227,733
3,151,107
8,094,563

6,570,992
436,363
899,916
374,192

2,000,861
10,282,324

7,443,574
2,804,415

10,247,989

85,810,673

116,659, 052
990,274

117,649,326
(52,761,792)

64,887,534

1,127,744
10,420

1,085,603
2,223,767

7,034,965
3,566,147

465,726
201,765

2,073,595
13,342,198

2,857,987
639,691

1,378,342
15,460

412,450
256,000

5,559,930

86,013,429

118,980
53,434,040
53,553,020

15,735,381
(7,639,827)

2,657,117
1,385,603

12,138,274

6,351,546
381,723
929,747
370,118

2,009,456
10,042,590

7,338,826
2,940,719

10,279,545

86,013,429
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Facts about your cooperative as of June 30, 2015
Number of customers

Residential 25,788
Small commercial 5,019   
Large commercial 218  
Outdoor lighting 191  

Total customers 31,216

Miles of line
Distribution                                3,519   
Transmission           33  

Total miles of line 3,552

Customers per mile of line 8.9

Property tax paid $ 677,372

Counties served Number of customers
Tennessee

Claiborne 15,329
Grainger 1,005
Hancock 4,566 
Hawkins 515
Union 1,697
Subtotal — Tennessee 23,112

Virginia
Lee 6,838
Scott 1,258
Wise 8
Subtotal — Virginia 8,104

Total customers 31,216
Number of full-time employees 55

Powell Valley Electric Cooperative
Comparative Income Statement for the year ended June 30

REVENUE
Electric sales

Residential
Small commercial
Large commercial
Street and outdoor lighting

Electric sales — subtotal

Other income
Miscellaneous consumer income
Rent from electric properties
Rent from TVA transmission line
Generator revenue — TVA
Interest/patronage income

Other income — subtotal

TOTAL REVENUE

EXPENSE
Power cost  

Power cost 
Load management/other credits

Power cost — subtotal

Operations and maintenance
Transmission/generation expense
Distribution expense
Administrative expense

Operations and maintenance — subtotal

Other deductions
Depreciation
Interest — LTD
Other expense

Other deductions — subtotal

TOTAL EXPENSE

Net operating income

Net nonoperating income

Net income

-1.7%
1.1%
0.9%

-0.9%
-0.7%

0.0%
-8.1%

-75.1%
4.1%

120.1%
-9.4%

-1.3%

1.8%
278.8%

1.0%

28.1%
-10.1%

6.8%
-4.8%

1.4%
-9.8%

-97.2%
-3.1%

-0.3%

-27.6%

103.5%

12.2%

(608,467)
51,468

141,516
(13,340)

(428,823)

20
(112,629)
(761,196)

28,495
474,251

(371,059)

(799,882)

849,525
(388,190)

461,335

39,318
(730,253)

200,499
(490,436)

51,325
(90,363)

(108,542)
(147,580)

(176,681)

(623,201)

1,016,698

393,497

36,235,367
4,949,616

16,401,033
1,453,559

59,039,575

443,449
1,273,549

252,444
731,987
868,968

3,570,397

62,609,972

47,022,754
(572,436)

46,495,318

179,445
6,478,395
3,141,747
9,799,587

3,847,695
830,889

3,141
4,681,725

60,976,630

1,633,342

1,998,755

3,632,097

36,843,834
4,898,148

16,259,517
1,466,899

59,468,398

443,429
1,386,178
1,013,640

703,492
394,717

3,941,456

63,409,854

46,173,229
(139,246)

46,033,983

140,127
7,208,648
2,941,248

10,290,023

3,796,370
921,252
111,683

4,829,305

61,153,311

2,256,543

982,057

3,238,600

2014 2015 $ Change % Change
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When winter tempera-
tures drop and
storms hit, it can be
challenging to stay

safe and warm. Winter storm sever-
ity varies depending on where you
live, but nearly all Americans are
affected by extreme winter storms
at some point. Powell Valley Elec-
tric Cooperative cares about your
safety, and we want you to be pre-
pared. 

Heavy snow and ice can lead to
downed power lines, leaving co-op
members without power. In
extremely cold temperatures, this
can be dangerous. During a power
outage, our crews will continue to
work as quickly and safely as
possible to restore power. Here are
a few things you can do to prepare
yourself:
• Stay warm — Plan to use a safe

alternate heating source such as a
fireplace or wood-burning stove
during a power outage. These are
great options to keep you and
your loved ones warm, but
exercise caution, and never leave
the heating source unattended. If
you depend on gasoline-,
propane- or natural gas-burning
devices to stay warm, never use
them indoors. Remember that
fuel- and wood-burning sources of heat must be
properly ventilated. Always read the manufacturer’s
directions before using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several days’
worth of food that does not need to be cooked.
Crackers, cereal, canned goods and bread are good
options. Keep 5 gallons of water per person
available in the event of an extended power outage. 

• Stay safe — When an outage occurs, it usually
means power lines are down. It is best not to travel
during winter storms, but if you must, bring a
survival kit along, and do not travel alone. If you
encounter downed lines, always assume they are

live. Stay as far away from the downed lines as
possible, and report the situation to our dispatchers.
Because winter weather can be unpredictable and

dangerous, planning ahead can often be the difference
between life and death. Powell Valley Electric is
ready for what Mother Nature has in store, and we
want you to be ready, too. For more winter safety
tips, visit www.ready.gov/winterweather.

Abby Berry writes on consumer and cooperative
affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of
the nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.

Be prepared for winter storms 
By Abby Berry
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2016 VMDAEC 
Education Scholarship
deadline approaches

Wednesday, Feb. 10, is the deadline for submitting
an application for the 2016 Electric Cooperative

Educational Scholarship. All supporting documents must
be postmarked no later than midnight that day. Any high
school or home-schooled senior graduating in 2016
whose parents or guardians are consumer-members of
Powell Valley Electric Cooperative and whose primary
residence is served by the cooperative is eligible to
apply. This scholarship will be awarded by the Virginia,
Maryland & Delaware Association of Electric Coopera-
tives (VMDAEC) Educational Scholarship Foundation
board. For more information, visit www.vmdaec.com or
www.co-opliving.com/community/scholarship.htm or
contact Pam Johnson, VMDAEC statewide training co-
ordinator, at pjohnson@odec.com or 804-968-7153.

Winter Pet Safety
Our furry friends need some extra care in the chilly

winter season, so keep these tips in mind for a
healthy pet:
• Don’t keep your pets outside for very long. They can get

frostbite and hypothermia just like us.
• If you have an outdoors dog, provide it with extra food

and a shelter with bedding. Your pet needs more calories
to produce body heat and to have a healthy, warm coat.

• It is a good idea to bang on the hood of your car or honk
the horn before you start it in the morning. Outdoor cats
and other animals may crawl up near the engine for
warmth and shelter. The moving parts from the started
engine can cause harm to animals hidden under the
hood.

• Keep your eye out for puddles of antifreeze, which taste
good to pets but are deadly. A tablespoon can kill a cat,
and a half of a cup can be fatal to a 25-pound dog, ac-
cording to the National Humane Education Society.

• Wipe off your pet’s paws when it comes inside. Rock
salt can be abrasive to animals’ paws and burn pets’
mouths if they lick their paws.

Sources: National Humane Education Society; City of
Lynn Police Department; Town of Richmond Hill; Fayet-
teville Animal Shelter

We need
your current
phone number
Please check the phone number listed on the detachable

portion of your electric bill to make sure it is correct.
We need your updated phone number to ensure that we
continue to provide you with the most efficient service. To
update your phone number, please choose one of these op-
tions:
1. Enter your correct phone number on the bottom portion

of your electric bill and return the stub when making
your payment.

2. Call your local PVEC office, and one of our customer
service representatives will be happy to help you make
this change.

3. Visit our webpage at www.pve.coop. If you currently
have a user ID, simply click on “My Account,” then
“Account Profile.” If you do not have a user ID, you
will be required to create one.

Updated certificate
needed for Tennessee
agricultural exemptions
Powell Valley Electric Cooperative is asking for all

farmers to provide us with a copy of their updated
Certificate of Exemption from Sales and Use Tax for Ten-
nessee Agricultural Exemptions. Providing this certificate
will save you from paying taxes on electric service ac-
counts used for farming purposes. The new certificate will
be effective Jan. 1, 2016. Electric account(s) must be in
the name shown on the exemption certificate. Tax exemp-
tion certificates were mailed in the middle of December. If
you have not received your updated certificate, contact the
State of Tennessee Department of Revenue at 800-342-
1003, Option 2, to request another copy. If you have any
questions, please contact your local PVEC office.
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What do 1,500 high school
students, our nation’s
capital and electric coop-
eratives have in

common? The Electric Coopera-
tive Youth Tour, of course!

Youth Tour was established
with one thought in mind — to
inspire our next generation of
leaders. Since 1964, more than
50,000 young Americans have
taken advantage of this special
opportunity offered by their
electric cooperatives. And
Southwest Tennessee EMC alone
has sent hundreds of students,
starting in the 1960s. 

It all takes place in June when
hundreds of electric co-ops across the
country send participants to Washington,
D.C., to learn about the cooperative
business model and enjoy a full week of
sightseeing. 

While there, participants meet with
their elected officials and discuss the
issues that are important back home.
Without a doubt, Youth Tour has grown
into an invaluable program that gives
young Americans an experience that will
stay with them for the rest of their lives. 

In March, STEMC will begin the
interview process to select local students
to attend Youth Tour 2016. If you are a
high school junior interested in traveling
to Washington, D.C., to experience the
trip of a lifetime, please contact us for
more information. 

Perhaps you know of an exceptional
student who would be a great candidate
for the program. If you do, please share
this article with them.

Youth Tour is so much more than a
sightseeing trip. Students have repeatedly
shared that this experience has helped

them grow into successful
professionals. It has also
benefited our local
communities. Youth Tour
participants return home
with a deeper
understanding of what it
takes to be a leader and a
skillset to achieve
leadership roles. As a
result, they put these skills
to use right here in our
community. 

Help us find the next
generation of leaders by sharing the Youth
Tour experience with a promising student.
For more information about the STEMC
Youth Tour program, call 731-585-0541
or visit www.stemc.com.

Southwest Tennessee EMC is looking 
for the next generation of leaders

AS I  SEE IT Manager’s Viewpoint
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Sen. Bob Corker welcomes Tennessee’s 2015
Youth Tour group to the U.S. Capitol.

Kevin Murphy
President,

Southwest Tennessee Electric

Membership Corporation

Southwest 
Tennessee Electric
Membership 
Corporation

1009 E. Main St.
Brownsville, TN 38012
stemc.com

President
Kevin Murphy
kmurphy@stemc.com

Vice President of Operations
Phillip Mullins
pmullins@stemc.com

Vice President of Engineering
William Gordon
wgordon@stemc.com

Vice President of Finance
and Member Services
Scott Sims 
ssims@stemc.com

Vice President of Human 
Resources and Communications
Mark Only
monly@stemc.com

Vice President of Purchasing
and Fleet
Trent Hall
thall@stemc.com     

Brownsville District
Phone: 731-585-0554
Donna Winchester
dwinchester@stemc.com

Covington District
Phone: 901-476-9839
Ruth Tate, Office Supervisor
ruthtate@stemc.com

Atoka District
Phone: 901-837-1900
Ruth Tate, Office Supervisor
ruthtate@stemc.com

Henderson District
Phone: 731-989-2236
Delana O’Neal, Office Supervisor
doneal@stemc.com

Jackson District
Phone: 731-427-3311
Delana O’Neal, Office Supervisor
doneal@stemc.com

STEMC Board of Directors
Chairman
Hugh Harvey — Jackson
Vice Chairman
James Allan Ferguson —Whiteville
Secretary/Treasurer
Audrey Blue — Brownsville
Allen King — Brownsville
Claire Marshall — Mason
David McDaniel — Brighton
W. B. McKinnon — Henderson
James Rose — Burlison
Norma Turner — Covington
Robert Kendrick — Brownsville
Attorney
Patrick H. Mann — Brownsville

Connect with us at
stemc.com or on
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A heart for Paris from Tennessee
By Marilyn Means

Alex Beene has been
asked, “How do you
write a book for chil-
dren?” Most people

are surprised by his simple
straightforward answer: “I don’t.”
In searching for topics, he takes
great inspiration in an answer
Walt Disney once gave in an in-
terview — and a quote he used in
the preface of his book, “The
Journey of the Paper Heart”:

“Over at our place, we’re sure
of just one thing: Everybody in
the world was once a child,” said
Disney. “So in planning a new
picture, we don’t think of grown-
ups, and we don’t think of
children but just of that fine,
clean, unspoiled spot down deep
in every one of us that maybe the
world has made us forget and
maybe our pictures can help
recall.” 

Alex realized he had the gift of
writing when he was a junior at Chester County High
School. “Mrs. Brenda Keller was my English teacher,
and she asked the class to write an essay,” Beene
begins. “When she read mine in front of the class and
said that it was a very good example of a well-written
essay, it made me aware of a gift that had been hidden.” 

Beene, born in Henderson, learned about love for
others from his mother, Deidra Hilliard Beene, who was
taken from him when he was too young at only 50 years
of age. During his time of grief and reflection, Alex
Beene began to think of a way to tell others about the
way his mother loved and to commemorate her legacy. 

“My mother was an educator,” he says. “She loved
children, and she enjoyed the opportunities to read to
them.”

In his first book, “Lessons from a Southern Mother,”
Beene introduces lessons a mother teaches a small boy
as a he enters first grade. 

“Past educators in my life like Angelia Haltom and
Brenda Kellar have all made an impact on my life in so
many ways by their encouragement, friendship and
inspiration,” he says. “I decided to write a book to share

with others about how people need to embrace our
fellow man and make the world a better place.

“I traveled to Paris, France, for a visit and saw a
nonviolent culture and people with genuine love for
people in their hearts. I came back and decided this is
the place I wanted to highlight in my newest book.” 

After one week of writing, the book, “The Journey of
the Paper Heart,” was finished.

“I contacted my good friend, photographer Joshua
Sells, who runs Joshua Sells Photography, asking him
about taking photos for my book,” said Beene.

In the spring of 2015, the pair traveled to Paris where
Sells took all of the photos used in the book, a task he
called a challenge. 

“I usually do personal photographs and not
landscapes,” says Sells, “and I never shoot in black and
white. It has been a wonderful experience for me, and I
hope this book will teach children to follow their dreams,
no matter how big or far away they may seem.”

The foreword of “The Journey of the Paper Heart” was
written by Angelia Haltom, past English teacher and
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A heart for Paris
Continued from page 21

former co-worker and good
friend of Beene. Haltom tells
in the foreword of the book,
“‘The Journey of the Paper
Heart’ poetically tells the
captivating story of a young
girl, a paper heart, and an
enchanting city with all its rich
history and traditions.”

In the book, a young girl
named Rosalina receives a
paper heart as a gift, and she
loses it in Paris. The heart
travels with the wind and
explores the sites of the city,
discovering that the journey
would have been more
enriching with its first love,
Rosalina. The paper heart also
learns that companionship
yields great benefits. 

Another project that was generated from the book was
the creation of an album that was recorded at the Jaxon
Studio in Jackson. Soloist Morgan Jones, also from
Henderson, wrote a song titled “Lost Hearts” that she
recorded for the album. Jose Alpizar and Jones were

audiobook narrators for the project. Music for the song
was played and recorded by Andrew Creech. 

The Journey of the Paper Heart has been a work of the
heart from all who have participated since its inception.
Alex has decided that all of the profits from sales of his

book will be donated to the
families of the victims of the Paris
attacks that took place just a few
months ago. Alex said that the
financial hit of his gesture does not
compare to the human lives that
were lost or the emotional
attachment he has for the people of
Paris. In the wake of the tragedy in
Paris, Beene feels his book came
to him in a timely manner. 

“This book is dedicated to all
who ever lost a paper heart of their
own. We hope you find it one day,”
he says. 

You can get Alex Beene’s books
and audio vinyl at Amazon.com,
Barnes & Noble and through the
Kindle reading device. Another
way to buy and help Beene with
his generous contributions to the
families in Paris is to contact him
at aabeene@gmail.com or 731-
608-2475.
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Above, from left are project collaborators Angelia Haltom, Alex Beene, Joshua Sells
and Morgan Jones. Below, Beene with books, “Lessons from a Southern Mother” and
“The Journey of the Paper Heart.”
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Investors concerned about EPA plan’s effect on co-ops
Strong co-op business practices seen as a plus for the future
By Paul Wesslund

The financial industry is keeping a close eye
on how the Clean Power Plan released by
the Environmental Protection Agency
(EPA) last year will affect electric co-ops.

Released last year, the plan proposes to reduce
greenhouse gas emissions largely by cutting back on
the use of coal to generate electricity. And that, says
one of the leading Wall Street investment rating
firms, Standard & Poor’s Rating Services, “could hit
some electric cooperative utilities hardest: As the
National Rural Electric Cooperative Association
reported, these utilities rely on coal for an average of
70 percent of their energy needs, compared with a
national average for all utilities of less than 40
percent.”

The emission reductions are scheduled to begin in
the year 2022 and be complete by 2030. Those
deadlines could be delayed by lawsuits that have
been filed challenging the plan.

On the positive side, co-op leaders and the
financial industry agree that cooperatives have
shown good decision-making that has put them in a
strong financial position. They have kept electric
rates low but raised them when necessary and have
taken advantage of the low interest rates of the past
several years to lock in low rates for the future.

“From both a credit quality and management
perspective, there’s a lot of strength in the electric
cooperative program — a huge asset in the current
regulatory environment,” says Sheldon Peterson,
CEO of the National Rural Utilities Cooperative
Finance Corporation. “We’re positioned well for
future stability. Our business motivation is different.
Our objectives are not to maximize the rate of
return; our objectives are to minimize costs to the
members — that’s very positive for us and leads to
competitiveness.”

The Standard & Poor report observes, “We expect
(co-ops) to use similar methods to maintain their
credit quality as the EPA finalizes regulations that
could, in our view, significantly influence the cost of
providing electric service — and we’ll be watching
to gauge their success.”

Paul Wesslund writes on cooperative issues for
the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm
of the nation’s 900-plus consumer-owned, not-
for-profit electric cooperatives.
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As we prepare to celebrate our 80th anniversary at
Southwest Tennessee EMC, we thought it would
be appropriate to celebrate all year long. For the

next 12 months, you will notice a nostalgia page in each
magazine issue to highlight the past 80 years of service
to our members. You will be reminded through these
pages how your cooperative has changed since its
beginning in 1936.

Here is an excerpt from the 1957 annual report that
tells the story of how and why the cooperative was

formed in 1936. We hope you enjoy the pictures and the
memories of our past 80 years. 

The staff at STEMC continues to strive to give our
members the most affordable and reliable electricity
possible. We are dedicated to our communities and to
making them better places to live and raise our families.
As we look forward to a year of celebration, please
know that our members are the reason we work so
diligently to keep the lights on. 

THANK YOU FOR 80 YEARS!
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Happy anniversary, Southwest Tennessee EMC! 
By Marilyn Means
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STEMC hosts community meeting
On Nov. 17, Southwest

Tennessee EMC continued our
series of community meetings

with an event at the Madison County
Fire Department No. 4 in the Beech
Bluff Community. Billy Gordon gave
a presentation on outage
communications, and Phillip Mullins
with help from apprentice lineman
Pierce Deaton demonstrated the
equipment used by linemen in the
field. 

Standing at left, Pierce Deaton, left, and Phillip Mullins give a
presentation on equipment used by linemen.
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When winter temperatures drop and storms
hit, it can be challenging to stay safe and
warm. Winter storm severity varies de-
pending on where you live, but nearly all

Americans are affected by extreme winter storms at
some point. Southwest Tennessee EMC cares about your
safety, and we want you to be prepared. 

Heavy snow and ice can lead to downed power lines,
leaving co-op members without power. In extremely
cold temperatures, this can be dangerous. During a
power outage, our crews will continue to work as
quickly and safely as possible to restore power. Here are
a few things you can do to prepare yourself:
• Stay warm — Plan to use a safe alternate heating

source such as a fireplace or wood-burning stove
during a power outage. These are great options to keep
you and your loved ones warm, but exercise caution,
and never leave the heating source unattended. If you
depend on gasoline-, propane- or natural gas-burning
devices to stay warm, never use them indoors.
Remember that fuel- and wood-burning sources of
heat must be properly ventilated. Always read the
manufacturer’s directions before using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several days’
worth of food that does not need to be cooked.
Crackers, cereal, canned goods and bread are good
options. Keep 5 gallons of water per person available
in the event of an extended power outage. 

• Stay safe — When an outage occurs, it usually means
power lines are down. It is best not to travel during
winter storms, but if you must, bring a survival kit
along, and do not travel alone. If you encounter
downed lines, always assume they are live. Stay as far
away from the downed lines as possible, and report the
situation to dispatchers by calling 1-888-440-1990.
Because winter weather can be unpredictable and

dangerous, planning ahead can often be the difference

between life and death. STEMC is ready for what
Mother Nature has in store, and we want you to be
ready, too.

Abby Berry writes on consumer and cooperative
affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of the
nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.

Be prepared for winter storms 
By Abby Berry

Effective Monday, Jan. 4, STEMC employees will no
longer take payments in the field, and the Brownsville

night drop will close permanently. Please note that all
other methods of payment, including online bill pay, check

or credit card by phone, at a kiosk or in person at an
STEMC office will remain in place. Please note also that
the fees charged for some of these payment methods have
been removed.

Notice to our members:
Some changes in how collections are made
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Sequachee Valley

Electric Cooperative

Serving all or portions of 

Bledsoe, Grundy, Marion, 

Sequatchie, Coffee, Hamilton,

Rhea and Van Buren counties. Planning ahead and looking to
the future are annual occur-
rences as we ring in a new
year; however, in the electric

utility business, looking
ahead is standard operating
procedure all year long. 

This year and in the com-
ing years, our industry will
be facing great changes
stemming from a number of
sources. For example, the
rapid development and evo-
lution of technology are
quickly changing the way
electricity is generated and
distributed, and we’re uncer-
tain of the effects of new
regulatory policies passed by the Envi-
ronmental Protection Agency’s Clean
Power Plan.

However, even in the midst of
change, there are some things you can
always count on. One of those is the
strength of your electric cooperative’s
commitment to our members and our
communities.

Our priorities have always included:
• Safety — Our first job is to keep our

members and employees safe and
make sure they return home to their
families every night.

• Economic development — We sup-
port existing business and industry
and recruit new employers to the
area. We can’t have a strong economy
without strong, successful businesses

and industries.
• Reliability —
As the electric
grid ages and
technology ad-
vances faster

than it can be implemented, we must
stay on top of the changes to offer our
members the reliability and service
they expect and deserve.

• Our youth, our future
members — As a rural,
member-owned and -con-
trolled, not-for-profit util-
ity, our future depends
upon having a new genera-
tion of member-owners
who understand and sup-
port the “co-op difference”
and how it strengthens our
communities. That is why
we invest in our youth —
it is the best investment we
can make in our future
success. 

This year in the Tennessee Maga-
zine, we will be focusing on the peo-
ple, businesses and programs that
make this area strong, Co-op Strong. 

As we feature local businesses and
industry, we want to get you, our
members, more engaged. Our year-
long Co-op Strong promotion will in-
clude not only feature articles on local
businesses, industries and organiza-
tions, but there will also be a monthly
trivia contest related to a featured
business. A prize from or related to a
featured business will be awarded
each month to the winner of a random
drawing of correct answers. 

So take a little more time as you
look for the flag this month and read
about the businesses and organizations
that make this area strong. The success
of our cooperative and our local com-
munities depends largely on the success
of our businesses and industries and the
well-being of the people of our com-

munities. You are who
makes us Co-op
Strong! 

See page 26 for
contest details.
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Co-op Strong in 2016
AS I  SEE IT Manager’s Viewpoint

Service Centers:

512 S. Cedar Ave.; P.O. Box 31, 
South Pittsburg, TN 37380
Telephone — 423-837-8605 
Toll-free — 800-923-2203

97 Resource Road; P.O. Box 518,
Dunlap, TN 37327

Telephone — 423-949-2198

3396 Main St.; P.O. Box 441, 
Pikeville, TN 37367
Telephone — 423-447-2131

14002 Highway 41; P.O. Box 100, 
Tracy City, TN 37387
Telephone — 931-592-2511

14087 Highway 28, 
Whitwell, TN 37397
Monday/Wednesday/Friday
Telephone — 423-658-7832

SV Propane
1-877-521-3055 (toll-free)
931-592-5126

After hours: 888-421-7832

www.svalleyec.com

Mike Partin

SVEC CEO

Discover the 

true value 

of YOUR 

cooperative —

Get “social” and

Connect with

SVEC 

www.twitter.com/svalleyec

www.facebook.com/svalleyec

www.instagram.com/svalleyec

www.youtube.com/svalleyec
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The safety of our employees
and members is Sequachee
Valley Electric Cooperative’s
No. 1 priority. To ensure that

this goal is met, the co-op follows a
safety plan that has a strict set of proce-
dures. It’s a part of the Rural Electric
Safety Accreditation Program adminis-
tered by the National Rural Electric Co-
operative Association (NRECA). 

The three-year accreditation process
involves a formal assessment of the co-
op’s safety program conducted by Ten-
nessee Electric Cooperative
Association safety personnel and
NRECA. Also required are the devel-
opment of an annual safety improve-
ment plan and participation in

continuing training to help improve or-
ganizational safety awareness and
safety competencies. 

SVEC first received certification in
2003, and since that time, our employ-
ees and management have continued to
take safety just as seriously every single
day as they do during the review. 

“Our primary goal is to send our em-
ployees home to their families every
day without injury and have our mem-
bers enjoy the great benefits of electric
power without harm,” said Mike Partin,
SVEC President/CEO. “Safety is not
just something to think about once
every three years. It’s something each
of us must keep at the forefront of
everything we do every day.”
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SVEC receives safety 
recertification

SVEC President/CEO Mike Partin ac-
cepts the NRECA Certificate of Safety
Achievement during the TECA annual
meeting in Nashville. 

“It’s all about everyone
going home to their loved
ones at the end of the
day.”

— Donnie Cooper

Sequachee Valley Electric Co-
operative Safety and Mainte-
nance Coordinator Donnie

Cooper recently completed all re-
quirements for designation as a Cer-
tified Safety Coordinator (CSC)
through the Tennessee Valley Public
Power Association (TVPPA).

Individuals responsible for safety
management must have current, pro-
fessional knowledge and expertise to
achieve and maintain a safe work
environment and work practices for
utility employees. TVPPA developed
the CSC program to address modern
health and safety issues. All course
requirements must be satisfactorily
completed within four years of start-
ing the program. Cooper completed
the more than 80 hours of classroom
work in one year. 

“Being the safety coordinator for
any organization can be a challenge,”

Cooper says. “Sometimes you are
looked upon as the ‘safety cop’
when, in reality, your responsibility
is to assure that your co-workers are
equipped with the knowledge and
personal protective equipment they
need to go home to their families
every night. When you are dealing
with electricity on an everyday basis,
it’s easy to lose focus on some of the
smaller hazards we face that can re-
sult in serious injury. It’s my respon-
sibility to help my co-workers keep
all hazards in perspective. It’s all
about everyone going home to their
loved ones at the end of the day.” 

Cooper began his career with
SVEC in July 2012 as the assistant
system arborist, working with right-
of-way management before moving
in to the position of safety and
maintenance coordinator in August
2014. 

SVEC Safety and Maintenance 
Coordinator Donnie Cooper. 

Cooper receives safety certification

SVEC Spotlight on Safety
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Since 1896, Lodge Manufac-
turing has been an important
economic force in South Pitts-
burg. And even in an age of

fast-food and planned obsolescence,
the cast-iron cookware standard-
bearer continues to grow and become
stronger than ever. 

You would think that when you
produce a product that never wears
out and is passed down from genera-
tion to generation, you would finally
work yourself out of a job. However,
cast-iron cookware is experiencing a
new surge in popularity fueled by
cooking programs on television, food
bloggers on the Internet and the
“sharing” of all things “foodie” on so-
cial media sites such as Pinterest,
Facebook and Twitter. 

The demand for cast-iron cook-
ware, highly touted for its ability to
evenly conduct heat and its natural
nonstick qualities, has forced Lodge
Manufacturing to get into what com-
pany President/Chief Operating Offi-
cer Henry Lodge calls “hurry-up”
mode to meet the surging demand. 

“We have always planned five to 10
years out, but as we watched the de-
mand beginning to increase and
started working toward expansion, we
found that we had outgrown our plan
before we could even implement it,”
Lodge stated. “About five years ago,
we realized we would need additional
product to meet the growing demand.
We thought we would have about five
years to meet the projected growth,
but before we could actually start
building the new foundry, we realized
that as soon as it was built, it would be
filled up. Sales had grown more than
we had expected or planned.”

The recent expansion project in-
cluded entirely new melting fur-
naces, a new Disamatic molding
machine — much larger than the old
one — a whole new sand system and
new cleaning, finishing and packag-
ing facilities.

“The new melting system came on-
line in 2013, the new production and
molding equipment in 2014,” Lodge
said. “Even with all the new equip-
ment, we still can’t keep up with the

market. It is growing faster than we
can produce.” 

Market numbers show that sales of
cast-iron cookware have increased
from 4 percent to 10 percent of the
cookware market. So even though
people hold on to their heirloom skil-
lets, they love their cast iron so much
they are adding griddles, Dutch ovens
and other pieces to their collections.

One factor to which Lodge attrib-
utes the popularity of their line is the
fact that the cookware comes already
“seasoned.” The care of cast iron has
been seen as daunting or just “too
much trouble.” However, that
changed when Lodge introduced its
“Logic” preseasoned pieces in 2002.
The line was so popular that soon all
of Lodge’s cookware left the factory
seasoned.

With nearly 300 employees, Lodge
is one of the largest employers in

Henry Lodge, left, Lodge Manufactur-
ing president/chief operating officer,
talks with Larry Pines, operator of a
new, more-efficient, electric melting
furnace, during a walk-through of the
company’s newly rebuilt foundry. 

“I can’t talk about our
success without talking
about our people. This
growth and success are
only possible because we
have great employees
producing great prod-
ucts for our customers. ” 

—Henry Lodge

Lodge Manufacturing —

120 years strong and growing
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Lodge Manufacturing’s leadership team, CEO Bob Kellerman, left, and President/Chief Operating Officer Henry Lodge,
great-grandsons of founder, Joseph Lodge, display in their South Pittsburg headquarters office many of the items pro-
duced by the still-family-owned business. 

Marion County, so its growth, expan-
sion and climbing sales figures mean a
better economy for the county and the
Sequatchie Valley.

“We are moving a LOT of product,”
Lodge said. “We produce the largest
selection of American-made cast-iron
cookware, although there are a couple
of small niche companies that produce
small quantities of high-end ‘designer’
cookware here in the U.S. 

“Our products are sold in retail
stores such as Wal-Mart, Target,
Cracker Barrel, Williams-Sonoma,
Cabela’s and Bass Pro Shops as well
as Amazon. We even ship to a number
of foreign countries but that only
makes up about 10 percent of our
sales. We haven’t really pushed the
foreign markets because we are fight-
ing to keep up with American sales.” 

The 120-year-old family-owned
business, now run by Lodge and CEO
Bob Kellerman,great-grandsons of

founder Joseph Lodge, is making
plans for the next five to 10 years and
beginning work on the next building
project — a new warehouse across
the river in New Hope — while set-
tling into the new, larger factory store
in South Pittsburg.

“A large part of our being here —
keeping the business local — is to
help make South Pittsburg, Marion
County and the Sequatchie Valley a
great place to live and work and to
continue to provide families with op-
portunities,” Lodge said. “I can’t talk
about our success without talking
about our people. This growth and
success are only possible because we
have great employees producing great
products for our customers.”

“Lodge Manufacturing has been a
good corporate citizen from the be-
ginning,” said Mike Partin, Se-
quachee Valley Electric Cooperative
president/CEO. “The company’s com-

mitment to the community and its em-
ployees is evident in everything it
does. This was demonstrated by the
leadership R.L. Lodge gave in bring-
ing electricity to the rural areas of the
Sequatchie Valley and the surround-
ing mountains as the first chairman of
the SVEC board of directors. It con-
tinues today with the leadership and
support that Bob Kellerman and
Henry Lodge and their team have
given to community projects such as
the National Cornbread Festival,
which brings tens of thousands of vis-
itors to South Pittsburg each year,
boosting the local economy. Lodge
Manufacturing is a long-time sponsor
of the local Boy Scout troop and sup-
ports countless other local causes and
events. SVEC is proud to be a partner
and power supplier to such an out-
standing community asset. Partner-
ships like this are what make our
communities Co-op Strong.”
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In America, the land of plenty, we
often assume that hunger is a
problem only in developing na-
tions. However, the volunteers in

the community food banks in the Se-
quachee Valley Electric Cooperative
service area are all too familiar with
the growing needs of families right
here at home. 

According to Randy Cady, man-
ager of the Sequatchie County Fel-
lowship of Churches Food Bank in

Dunlap, 11 percent to 12 percent of
the Sequatchie County population de-
pends on help from the food bank
each month. Numbers are also high in
the surrounding counties. 

Linda Hooper, a volunteer at the
Marion County Community Min-
istries Food Bank, said the organiza-
tion distributes an average of about
820 boxes per month. Midway
through November, it had already
given out 604 boxes, which repre-
sented food for 443 families — 829
adults and 360 children. 

Grundy County Food Bank Direc-
tor Sandy Spies says her group dis-

tributes between 300 and 350 boxes
per month in addition to “emergency
boxes.”

“In the upcoming year, we would
like to partner with churches in more
remote communities across the county
to offer mobile distributions one day a
month to make the food more accessi-
ble to those in need,” Spies said. The
Bledsoe County Community Food
Bank has similar plans.

All these community food banks
rely on volunteers to operate.
Without volunteer help in
transporting and sorting
food, putting together boxes,
distributing food, keeping
records, etc., the food banks
could not meet the needs of
our communities. 

Food banks also rely on
donations from the public to
keep the shelves stocked.
Many churches, schools,
businesses, clubs and organ-
izations conduct food drives
throughout the year to help
stock the shelves. The food

banks appreciate the donation of
canned goods and other nonperish-
able items; however, food bank di-

rectors Cady and Spies point out that
for every dollar an individual spends
to purchase canned goods, the Chat-
tanooga Food Bank could purchase
$6-$10 worth of food. Sometimes,
that can even be doubled with addi-
tional free food the Chattanooga
Food Bank has available when the
local food banks purchase food. Cash

From left, Ed and Linda Hooper, Michael
Werp, Vicki Wells and Joe and Barbara
Esatto as well as about 70 other volunteers
make it possible for the Marion County
Ministries Food Bank to distribute approxi-
mately 820 boxes of food per month.

Marion County volunteer Ed Hooper
surveys the dwindling stock on the
food bank’s shelves. 

Local food banks need support y

Sequatchie Valley Fellowship of Churches Food Bank volunteers Jerry Hall
and James Jenkins ready bags of food for distribution.

SVEC JAN 2016.qxp_18_SVEC_0116_  12/16/15  7:05 PM  Page 24



Januar y 2016       25

SVEC area food banks
Grundy County Food Bank
Old Save-A-Lot building 

841 Main St., Tracy City — 931-592-3631

Open every Tuesday, 8-10 a.m. 

Marion County Community Ministries Food Bank
14 Alabama Ave., P.O. Box 681, Sequatchie, TN 37374

423-942-9556

Open Tuesday, Thursday and Saturday, 10 a.m. - noon 

Sequatchie Valley Fellowship of Churches Food Bank
Old Middle School

103 Heard St., Dunlap — 423-949-7716

Open Monday, Tuesday, Thursday and Friday, 9 a.m.-noon;

Wednesday, 1-4 p.m.

Bledsoe County Food Banks
The House of Hope
110 Wheeler St., Pikeville — 423-447-HOPE (4673)

Open Monday - Friday, 9 a.m.-5 p.m. 

Call for emergency-need assistance.

Clothing center as well and furniture when available. 

The Bledsoe County Community Food Bank
(formerly the Bledsoe County Ministerial Association Food Bank)

423-447-3325; email: info@bledsoecfb.org

Will soon be moving into a building at 3357 Main St. 

When moved in, it will be open at regularly scheduled hours.

Call for information and/or assistance.

First Southern Baptist Church
2829. Main St., Pikeville — 423-447-2951

Open Monday - Friday, 9 a.m.-3 p.m

Clothing Closet open first and third Tuesdays of each month, 1-3 p.m.

donations allow local food banks to
greatly multiply the amount of food
available for distribution. While not all
the local food banks are part of the
Chattanooga Food Bank, all are eligi-
ble to purchase food through it.

In addition to donations from indi-
viduals, food is also available through
the U.S. Department of Agriculture;
however, the kind and amount varies.
Local grocery stores and Wal-Mart
often donate food, and some local farms
give excess produce during the growing
season, allowing food banks to offer
fresh fruits and vegetables seasonally. 

Cady also stated that November and
December are the best months in terms
of donations, which really helps during
the busy Thanksgiving and Christmas
holidays, “but there are still 10 other
months when people are in need.” 

Through the co-op’s round-up pro-
gram SVECares, generous members
have made it possible for donations to
be made on their behalf to the area food
banks twice a year — once during the
Thanksgiving and Christmas seasons
when demand is especially high and
once in the summer when children are
not in school and receiving breakfast
and lunch, leading to greater need for
supplemental food for many families. 

The SVECares program and our an-
nual food drive are just a couple of ways
SVEC demonstrates its commitment to
community. The generosity of our mem-
bers and the willingness to pull together
for the good of our communities are
what make us Co-op Strong.

t year-round — SVEC gives aid

“Donations in November and
December are great, but there
are still 10 other months when
people are in need of food.” 

— Randy Cady
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Why leave the comfort of your home?

With the SVEC mobile app, you’re just a click away from
checking your use, paying your bill or reporting an outage.

Download the free app for iPhone in the App Store and for Android on Google Play. 

For more information, visit www.svalleyec.com.

As a part of our year-long Co-op Strong promo-
tion, Sequachee Valley Electric Cooperative
will be featuring local businesses, industries
and organizations in our section of The Ten-

nessee Magazine each month. 
To go along with this focus on the things that make our

communities “Co-op Strong,” we will be conducting a
Trivia Contest each month. One member who correctly an-
swers the trivia question will be awarded a prize produced
by or related to the group featured in one of those articles.
The answer will be found by reading our section. 

Send the answer by postcard or email (no phone calls,
please). Mail entries to SVEC — Co-op Strong Trivia;
P.O. Box 31, South Pittsburg, TN 37380 or email them to
memberservices@svalleyec.com. Entries must be post-
marked or received via email by Sunday, Jan. 31. One
winner selected from a random drawing of the correct en-
tries will be named in the March issue of The Tennessee
Magazine. 

SVEC introduces Co-op Strong trivia contest

January SVEC Co-op Strong trivia question:
What is the name of the founder of Lodge Manufacturing? 

Correctly answer the January Co-op Strong trivia ques-
tion (below), and you could win this beautiful 3-quart
Lodge Enamel Dutch oven — a treasure as strong and
enduring as Lodge Manufacturing and SVEC. 
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For 3 Months
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HD
For Life

FREE FREE FREE
Premium Movie Channels

 Available with qualifying packages.

All offers require credit qualification, 24-month commitment with early termination fee and e-bill autopay. See back for complete terms and conditions.

Available with qualifying packages. Monthly fees apply: Hopper, $12; Joey, $7; Super Joey, $10.

HOPPER 
Whole-Home

DVR Equipment Upgrade

OR VISIT WWW.INFINITYDISH.COM FOR MORE

WE ARE OPEN 7 DAYS A WEEK: 8 AM – MIDNIGHT EST, SUNDAY 9 AM – MIDNIGHT EST. • OFFER ONLY GOOD FOR NEW DISH SUBSCRIBERS. • SE HABLA ESPAÑOL

1-844-261-8319
Must mention offer code at time of order: GIFT50

Courtesy of InfinityDISH, certain conditions apply. 

All offers require credit qualification, 24-month commitment 
with early termination fee and e-bill autopay.

Ask about adding High-Speed Internet with prices starting at: $1495 Restrictions Apply. 
Subject to Availability

Starting at

DISH TV Service
High-Speed

Internet
+

SAVE A BUNDLE

$1495
Prices starting at:

Restrictions Apply.  Subject to Availability

CALL NOW

Sequachee Valley Electric Cooperative
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AS I  SEE IT Manager’s Viewpoint
Tri-County Electric
Management
Paul Thompson, Executive Vice-President & General
Manager
Jimmy Beecham, Director of Engineering
Russell Cherry, Manager of Purchasing
Tammy Dixon, Manager of Marketing
Annette Eaton, Consumer Accts. Supervisor
Glenn Hale, Dir. of Finance & Administration
Laura Kirby, Human Resource Coordinator
Ralph Law, Director of Operations
Steve Linville, Field Engineer Supervisor
Jason Short, Network & Telecom Administrator

Tri-County Electric Office Hours
Monday-Friday. 8 a.m. - 4:30 p.m.
Website-www.tcemc.org

Lafayette Office, Headquarters
Jerry Wilmore, Operations Superintendent
405 College St.
P.O. Box 40, Lafayette, TN 37083
615-666-2111

Burkesville Office
Sammy Farlee, Operations Superintendent
383 N. Main
P.O. Box 95, Burkesville, KY 42717
270-864-3871

Celina Office
James Gray, Operations Superintendent
105 E. Lake Ave.
P.O. Box 369
Celina, TN 38551
931-243-3133

Edmonton Office
Mike Davis, Operations Superintendent
205 East St.
P.O. Box 86, Edmonton, KY 42129
270-432-4242

Hartsville Office
Jerry Wilmore, Operations Superintendent
330 Broadway
P.O. Box 67, Hartsville, TN 37074
615-374-2986

Scottsville Office
Blanton Calvert, Operations Superintendent
620 Veterans Memorial Highway
P.O. Box 479, Scottsville, KY 42164
270-237-4418

Tompkinsville Office
Mike Davis, Operations Superintendent
919 N. Main
P.O. Box 278, Tompkinsville, KY 42167
270-487-6761

Westmoreland Office
Blanton Calvert, Operations Superintendent
Austin Peay Highway
P.O. Box 178, Westmoreland, TN 37186
615-644-2221

Tri-County Electric Board of Directors
District B
Bret Carver, President, Burkesville, KY
District B
Ronald Bailey, Vice-President, Celina, TN
District L
Ray Goad, Secretary-Treasurer, Lafayette, TN
District E
George Cowan, Edmonton, KY
District F
Jeff Downing, Ft. Run, KY
District H
Tom P. Thompson, Jr., Hartsville, TN
District R
Jack Osgatharp, Red Boiling Springs, TN
District S,
Mike Miller, Scottsville, KY
District T
Veachel Harlan, Tompkinsville, KY
District W
Tony Bentle, Westmoreland, TN
Attorney
Ken Witcher, Lafayette, TN

What do 1,700 high school
juniors, our nation’s capital
and electric cooperatives
have in common? The

Washington Youth Tour, of course!
The Washington Youth Tour was estab-

lished with one thought in
mind: to inspire our next gen-
eration of leaders. Since 1964,
more than 50,000 young
Americans have taken advan-
tage of this special opportunity
offered by their electric coop-
eratives. Tri-County Electric
began sending four students
from our service area on the
Youth Tour in 1985.

The Youth Tour is a joint
effort of Tri-County Electric,
the Tennessee Electric Coop-
erative Association, Kentucky
Association of Electric Cooperatives and
National Rural Electric Cooperative As-
sociation. Each school year, Tri-County
Electric sponsors a short-story contest for
high school juniors. In addition to the op-
portunity to be awarded a scholarship,
winners receive an expense-paid trip to
Washington, D.C. the following June.
The Washington Youth Tour includes
meetings with elected officials, tours of
the Smithsonian Institution and visits to
the White House and memorials of past
presidents Thomas Jefferson, Abraham
Lincoln and Franklin D. Roosevelt in ad-
dition to monuments honoring the sacri-
fices of our veterans. 

According to former Youth Tour partic-
ipants, making new friends is a highlight
of the trip. Without a doubt, the Youth
Tour is an invaluable program that gives
delegates from our service area as well as
youth from across the country a once-in-a-
lifetime opportunity they will remember
the rest of their lives. Our local communi-

ties also benefit when our youth develop
leadership and communication skills.
Washington Youth Tour alumni include
politicians, authors, athletes and business
leaders, including Apple CEO Tim Cook!

Help us encourage our next generation
of leaders to participate in the
short-story contest that deter-
mines which students are
awarded the trip to Washing-
ton, D.C. As she does each
fall, Tri-County Electric mar-
keting assistant Tracy Roark
has given presentations on the
essay contest program to high
school juniors in our local
schools. Anyone needing addi-
tional information can contact
her at troark@tcemc.org or
615-666-2111, ext. 127.

Tri-County Electric is looking for
the next generation of leaders

Paul Thompson, 
Executive Vice-President

& General Manager, 
Tri-County Electric

Sen. Bob Corker welcomes Tennessee’s
2015 Youth Tour group to the U.S.
Capitol.
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2015 Service Awards

Brenda Napier

From left are Doyle Kilmon, Debbie Swaffer, Jason Short,
and Kyle Hollis. Not pictured is Rita Ford.

From left are Chris Thomason, Jozef Kaslikowski, Daniel
Jones and Beth Jenkins.

Beth Stanesu

Ralph Law

Ray Oliver, left, and Jerry Wilmore

From left are Mark Geralds, Steve Morgan, William Perry
and Roger Long.

From left are Jim Beecham, Treva Marshall and Jamie Perrigo.
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Retiree recognized

New employee

Retiree Mike Arterburn was presented a silver and re-
tirement album tray on Dec. 8 in recognition of 41
years of dedicated service to Tri-County Electric.  Mike
retired from our Scottsville District Office on May 5. 

Colton Gregory, lineman fourth class, was hired in Tri-
County Electric’s Tompkinsville District on Aug. 17. 

At right, Mike Arterburn, left, receives his retirement
album from Tri-County Electric Executive Vice Presi-
dent and General Manager Paul Thompson.

If you only want to heat or supplement
inadequate heating in one room, small
space heaters can be less expensive to
use than your central heating system.

Source: energy.gov
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Be prepared for winter storms 
By Abby Berry

When winter temperatures drop and
storms hit, it can be challenging to stay
safe and warm. Winter storm severity
varies depending on where you live,

but nearly all Americans are affected by extreme win-
ter storms at some point. Tri-County Electric cares
about your safety, and we want you to be prepared. 

Heavy snow and ice can lead to downed power
lines, leaving co-op members without power. In
extremely cold temperatures, this can be dangerous.
During a power outage, our crews will continue to
work as quickly and safely as possible to restore
power. Here are a few things you can do to prepare
yourself:
• Stay warm — Plan to use a safe alternate heating

source such as a fireplace or wood-burning stove
during a power outage. These are great options to
keep you and your loved ones warm, but exercise
caution, and never leave the heating source
unattended. If you depend on gasoline-, propane- or
natural gas-burning devices to stay warm, never use them
indoors. Remember that fuel- and wood-burning sources
of heat must be properly ventilated. Always read the
manufacturer’s directions before using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several days’
worth of food that does not need to be cooked. Crackers,
cereal, canned goods and bread are good options. Keep 5

gallons of water per person available in the event of an
extended power outage. 

• Stay safe — When an outage occurs, it usually means
power lines are down. It is best not to travel during
winter storms, but if you must, bring a survival kit along,
and do not travel alone. If you encounter downed lines,
always assume they are live. Stay as far away from the
downed lines as possible, and report the situation to Tri-

County Electric dispatchers
by calling 1-800-369-2111 if
possible.

Because winter weather
can be unpredictable and
dangerous, planning ahead
can often be the difference
between life and death. Tri-
County Electric is ready for
what Mother Nature has in
store, and we want you to be
ready, too. 

Abby Berry writes on
consumer and cooperative
affairs for the National
Rural Electric Cooperative
Association, the Arlington,
Va.-based service arm of the
nation’s 900-plus consumer-
owned, not-for-profit
electric cooperatives.
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On the road to your first home
By Allison Goldberg

Home ownership is one of the quintessen-
tial American dreams, yet the path to it
can be a daunting journey that seems to
be filled with mystery and obstacles.

Here are a few steps that can help you on your way
to home ownership.

Step 1: Assess your overall readiness to buy.
Why do you want to buy a home? If you merely

feel you “should” instead of knowing it is a logical,
reasonable investment that you can afford, you may
want to postpone buying your first home. Is renting
less expensive than a mortgage? Are your job and
location stable? Selling a home within only a few
years can prove costly; it can take years to recoup
the fixed costs associated with the process. 

Step 2: Assess your financial readiness. 
Once you have answered these questions, you

will need to analyze your financial situation. Know
how much you have saved and if it is enough to
cover the upfront purchase costs, including a down
payment, inspection, appraisal and closing costs.
Make sure these costs do not deplete your savings
because you will want to have an emergency fund
for unexpected home repairs or other urgent
situations. Know how much of your monthly
income you can spend on your mortgage payment
and insurance while also setting aside money to pay
for annual property taxes. The rule of thumb used
by mortgage lenders is that you should not spend
more than 28 percent of your gross monthly income
on these costs known as PITI (principal, interest,
taxes and insurance). 

Pull your free credit reports from the three credit
bureaus, and fix any errors. Try to avoid opening
new lines of credit or making large purchases in the
months leading up to preapproval and closing on
your new home; either could negatively affect your
score, which the lender must check again before
closing.

Look for first-time homebuyer incentives from
the federal and state governments as well as local

nonprofit organizations aimed at helping people buy
their first homes. Such programs may offer down
payment assistance or interest rate subsidies or help
with closing costs. Be sure to speak with several
banks, credit unions and mortgage brokers to
compare fees and mortgage rates. Work with your
selected lender to get preapproved for your
mortgage.

Step 3: Find the right home for you.
Where do you want to live? If you’re planning on

raising a family, are there good schools nearby? Are
basic needs met in or near your desired
neighborhoods? Can you walk to restaurants, shops
and parks? Which amenities are must-haves, and
which are nice-to-haves? Once you know the
neighborhoods that interest you, visit each during
the day and at night. Look up crime reports,
property values, school reviews, commuter traffic
and nearby businesses. 

Next, perhaps most importantly, find a Realtor
who specializes in your preferred neighborhood; he
or she will often have an office in or near the
neighborhood and should have his or her name on
several “for sale” signs in it, too. A Realtor who
specializes in your neighborhood of choice will
have better market knowledge and may even know
of listings before they go on the Multiple Listing
Service (MLS).

Once you have found a Realtor with whom you
are comfortable, discuss what you’re looking for:
locations, bedrooms, bathrooms, kitchen features
and other amenities as well as contingencies you
would consider waiving to move an offer along.

Step 4: Close on your new home!
After your offer is accepted, you should have the

home inspected by a licensed home inspector. Don’t
skimp on inspection; if your state requires it, check
on licensing with the American Society of Home
Inspectors and the National Association of Home
Inspectors for reviews. You may want to consider
purchasing a home warranty to protect yourself
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The financial industry is keeping a close eye on
how Clean Power Plan from the Environmen-
tal Protection Agency (EPA) will affect elec-
tric co-ops.

Released last year, the plan proposes to reduce
greenhouse gas emissions largely by cutting back on the
use of coal to generate electricity. And that, says one of the
leading Wall Street investment rating firms, Standard &
Poor’s Rating Services, “could hit some electric
cooperative utilities hardest: As the National Rural Electric
Cooperative Association reported, these utilities rely on
coal for an average of 70 percent of their energy needs,
compared with a national average for all utilities of less
than 40 percent.”

The emission reductions are scheduled to begin in the
year 2022 and be complete by 2030. Those deadlines could
be delayed by lawsuits that have been filed challenging the
plan.

On the positive side, co-op leaders and the financial
industry agree that cooperatives have shown good
decision-making that has put them in a strong financial
position. They have kept electric rates low but raised them
when necessary and have taken advantage of the low

interest rates of the past several years to lock in low rates
for the future.

“From both a credit quality and management
perspective, there’s a lot of strength in the electric
cooperative program — a huge asset in the current
regulatory environment. We’re positioned well for future
stability,” says Sheldon Peterson, CEO of the National
Rural Utilities Cooperative Finance Corporation. “Our
business motivation is different. Our objectives are not to
maximize the rate of return; our objectives are to minimize
costs to the members — that’s very positive for us and
leads to competitiveness.”

The Standard & Poor report observes, “We expect
(co-ops) to use similar methods to maintain their credit
quality as the EPA finalizes regulations that could, in our
view, significantly influence the cost of providing
electric service — and we’ll be watching to gauge their
success.”

Paul Wesslund writes on cooperative issues for the
National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Investors concerned about EPA plan’s effect on co-ops

against any unexpected major home or appliance
repairs. 

Most mortgage lenders will insist on an appraisal
and hire the appraiser themselves. Appraisers should
be third-party certified or licensed contractors, and,
for your own benefit, they should work with
multiple lenders to ensure they do not have interests
in conflict with providing an accurate appraisal. If
the appraisal does not meet or exceed the offer
price, you may have to renegotiate with the seller or
use more of your savings to make-up the difference
between the appraisal and offer prices. Your lender
should also perform a title search to ensure the title
is free.

Be sure to obtain hard copies of all inspection and
appraisal reports, purchase contract, proof of
homeowner’s insurance and title report for the
closing. When closing day arrives, you’ll need an
in-hand certified or cashier’s check that covers your
closing costs; your mortgage lender should be able
to provide you the actual cost before closing. Retain
copies of all the documents you sign at closing, and

keep them safely filed; you may need them in the
future, especially during tax time.

Though these steps are simplified, being
preapproved for a mortgage and purchasing your
first home should be happy, proud moments. If
there is a free first-time homebuyer’s seminar near
you or in the city where you want to buy your
home, you may want to take advantage. Realtors
often run these classes, and they may have advice
on mortgage lenders and first-time homebuyer
programs. For more information on buying a home,
visit the U.S. Department of House and Urban
Development at portal.hud.gov/hudportal/
HUD?src=/topics/buying_a_home.

Allison Goldberg writes and edits employee benefits-
related materials for the Insurance & Financial
Services Department of the National Rural Electric
Cooperative Association, the Arlington, Va.-based
service arm of the nation’s 900-plus consumer-
owned, not-for-profit electric cooperatives.
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As we welcome a new year, it seems peo-
ple start to focus more on resolutions to
improve their lives.  One that should be
near the top on all of our lists is to be-

come more energy-efficient.  Even small steps such as
replacing burned-out lightbulbs with compact fluores-
cent bulbs can save you energy and money. Tri-County
Electric is committed to helping our member-owners
find ways to save. Here are a few recommendations
for saving energy and money:
• The fuller the freezer, the less cold air you lose when

you open the door.
• Run the dishwasher only when it’s full.
• Avoid opening the oven door until food is cooked.

Use a timer if necessary.
• Change the thermostat setting on your HVAC system

by 2 degrees — warmer in the summer and cooler in
winter.

• Turn off unnecessary lights.
• Lower the setting of your water heater thermostat.
• Whenever possible, substitute small appliances for

major ones (example: use a toaster oven instead of a
conventional oven) to improve efficiency.

• Replace incandescent bulbs with compact fluores-
cents, which use 75 percent less energy and last 10
times longer.

• Keep doors and windows tightly closed when using
your heating or cooling system. When the weather
permits, turn off the unit and open the windows.

• Use ceiling fans for air circulation.

• Wash clothes in the coolest water possible, and rinse
them in cold water.

• Stop the dryer as soon as clothes are dry to save en-
ergy and prevent wrinkles.

• Clean the lint filter on your dryer after each load and
check the vent periodically to be sure it isn’t blocked.

• Hang clothes outside to dry or use a folding drying
rack when possible.

• Keep refrigerator condenser coils clean.
• When cooking, use flat-bottomed pots and pans with

tight-fitting lids.
• Use drapes or blinds to bring the sun’s warmth

into your home in the winter and keep it out in the
summer.

• Use the ventilation fans in your kitchen and bath only
as needed. Besides removing moisture and odors,
they also remove heated air in winter and cooled air
in summer.

• Take showers rather than baths. You use approxi-
mately twice the volume of hot water in a standard-
size tub as you do when taking a five-minute shower.

• Don’t waste energy by keeping your refrigerator or
freezer too cold.

• Repair or replace leaky faucets (a hot water faucet
leaking one drop per second wastes more than 2,300
gallons of water each year — that’s approximately
$50 wasted annually).
Tri-County Electric hopes these tips will help our

member-owners become more energy-efficient in the
new year.

New Year’s resolutions for saving energy and money
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Tennessee Valley EC is looking 
for the next generation of leaders

AS I  SEE IT Manager’s Viewpoint
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Tennessee Valley
Electric Cooperative
590 Florence Road
Savannah, TN 38372
731-925-4916
866-925-4916
www.tvec.com

District Office
123 N. High St.
Waynesboro, TN 38485
931-722-5441

Office Hours
Monday through Friday
8 a.m.-4:45 p.m.

Board of Directors
Paul Jaggars (District 2)

— President
Haskel Jerrolds (District 3)

— Secretary-Treasurer
William Howard III

(District 5)
Judy May (District 1)
Kevin Robertson

(District 6)
Kevin Staggs (District 4)
Wilbur Storey (District 2)

George G. Gray — 
Attorney

General Manager
Gerald Taylor
Director of Finance and
Accounting
Bob Laden
Director of Operations,
Savannah
Ronnie Wilkerson
Director of Operations,
Waynesboro
Eddie Berry
Director of Member 
Services and Safety
Don Doran
Purchasing Agent
Tony Polk

What do 1,500 high school
students, our nation’s
capital and electric coop-
eratives have

in common? The Electric Co-
operative Youth Tour, of
course!

Youth Tour was
established with one thought
in mind: to inspire our next
generation of leaders. Since
1964, more than 50,000
young Americans have taken
advantage of this special
opportunity offered by their
electric cooperative. 

It all takes place in June
when hundreds of electric co-ops across
the country send participants to
Washington, D.C., to learn about the
cooperative business model and spend a
full week sightseeing. 

While there, they meet with their
elected officials and discuss the issues
that are important back home. Without a
doubt, Youth Tour has grown into an
invaluable program that gives young
Americans an experience that will stay
with them for the rest of their lives. 

Tennessee Valley Electric Cooperative
has begun the process to select local
students to attend Youth Tour 2016. If
you are a high school junior interested in
traveling to Washington, D.C., to
experience the trip of a lifetime, please
contact us for more information. 

Perhaps you know of an exceptional
student who would be a great candidate
for the program. If you do, please share
this article with them.

Youth Tour is so much more than a
sightseeing trip. Students have

repeatedly shared that this experience
has helped them grow into successful
professionals. It has also benefited our

local communities. Youth
Tour participants return home
with a deeper understanding
of what it takes to be leaders
and a skillset to achieve
leadership roles. As a result,
they put these skills to use
right here in our community. 

Help us find the next
generation of leaders by
sharing the Youth Tour
experience with a promising
student. For more information
about the Youth Tour, visit

www.tnelectric.org/communit/youth/was
hington-youth-tour.

Gerald Taylor
General Manager,
Tennessee Valley

Electric Cooperative

Sen. Bob Corker welcomes Tennessee’s
2015 Youth Tour group to the U.S.
Capitol.
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Two miles of Highway 128 South in Savannah is
undergoing a major renovation. A five-lane
highway is being built that involves moving the

power lines on each side of the highway.
“Galloway Construction is already at work setting new

poles and pulling new wire to give room for the additional
lanes to be built,” said Brandon Creasy, a TVEC staking
engineer. “The road will have a cleaner look when
completed. Taller poles that will have room for two circuits
on them have been set on the east side of the highway. This

means that the existing lines on both sides of the road will be
moved to the new structures, leaving only one set of poles.”

The project is scheduled to continue well into 2017, but
the electrical part should be complete by the summer of
2016. Please be careful traveling along this route as there
will be a lot of workers and equipment near the roadway. 

Though power outages will be held to a minimum, there
will be some as the load is transferred to the new line.
Thank you in advance for your patience as we continue to
improve the TVEC system.

Progress is not always pretty at first

New poles along Highway 128 South in Savannah stand ready
next to the poles they’ll replace as part of infrastructure
upgrades in the area.

If you only want to heat or supplement inadequate heating in one room,
small space heaters can be less expensive to use than your central heat-
ing system.

Source: energy.gov
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Automatic Bank Draft
No more late fees or trips to TVEC’s
office to make payments.
(Sign up for Bank Draft at either co-op
office.)

Levelized Billing
Reduce summer and winter spikes and
make budgeting easier with bill
averaging. 

Pay in Person
Friendly, full-service account information
in Savannah and Waynesboro. 
(Night drop available for after-hours
payments.)

Kiosk
Located inside Savannah and Waynesboro
offices and available 24 hours a day.

Pay by phone
877-712-5735 
(Please have your 12-digit account
number found on your bill.)

Online
Visit www.tvec.com and click on “Make a
Payment.”
(Always start at www.tvec.com for secure
transactions)

Moneygram
Located at Walmart and CVS.
(Use routing number “14726.” You will
also need your 12-digit account number.
Allow time for processing.)

Other payment locations
Wayne County Bank, Peoples Bank or
Bank of Collinwood in Wayne County or
Dale’s Store in Walnut Grove.
(These payments will not process the
same day, so please allow time for
processing.)

Also check out the PREPAY option that
allows you to pay as you go to avoid
paying a security deposit or late fees! Call
the Savannah office at 731-925-4916 or
the Waynesboro office at 931-722-5441
for more details.

Choose the payment option
TVEC has many ways to pay:
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that makes your life easier!

Go to TVEC.com to pay online. 
No stamps. No post office. 
And it takes only seconds.

All from the convenience and
comfort of your own home.
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When winter tempera-
tures drop and
storms hit, it can be
challenging to stay

safe and warm. Winter storm sever-
ity varies depending on where you
live, but nearly all Americans are
affected by extreme winter storms
at some point. Tennessee Valley
Electric cares about your safety,
and we want you to be prepared. 

Heavy snow and ice can lead to
downed power lines, leaving co-op
members without power. In
extremely cold temperatures, this
can be dangerous. During a power
outage, our crews will continue to
work as quickly and safely as
possible to restore power. Here are
a few things you can do to prepare
yourself:
• Stay warm — Plan to use a safe

alternate heating source such as a
fireplace or wood-burning stove
during a power outage. These are
great options to keep you and
your loved ones warm, but
exercise caution, and never leave
the heating source unattended. If
you depend on gasoline-,
propane- or natural gas-burning
devices to stay warm, never use
them indoors. Remember that
fuel- and wood-burning sources
of heat must be properly ventilated. Always read the
manufacturer’s directions before using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several days’
worth of food that does not need to be cooked.
Crackers, cereal, canned goods and bread are good
options. Keep 5 gallons of water per person
available in the event of an extended power outage. 

• Stay safe — When an outage occurs, it usually
means power lines are down. It is best not to travel
during winter storms, but if you must, bring a
survival kit along, and do not travel alone. If you
encounter downed lines, always assume they are

live. Stay as far away from the downed lines as
possible, and report the situation to TVEC
dispatchers.
Because winter weather can be unpredictable and

dangerous, planning ahead can often be the difference
between life and death. TVEC is ready for what
Mother Nature has in store, and we want you to be
ready, too. 

Abby Berry writes on consumer and cooperative
affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of
the nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.

Be prepared for winter storms 
By Abby Berry
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The financial industry is keeping a close eye on how
the Clean Power Plan released by the Environmen-
tal Protection Agency (EPA) last year will affect
electric co-ops.

Released last year, the plan proposes to reduce
greenhouse gas emissions largely by cutting back on the use
of coal to generate electricity. And that, says one of the
leading Wall Street investment rating firms, Standard &
Poor’s Rating Services, “could hit some electric cooperative
utilities hardest: As the National Rural Electric Cooperative
Association reported, these utilities rely on coal for an
average of 70 percent of their energy needs, compared with
a national average for all utilities of less than 40 percent.”

The emission reductions are scheduled to begin in the
year 2022 and be complete by 2030. Those deadlines could
be delayed by lawsuits that have been filed challenging the
plan.

On the positive side, co-op leaders and the financial
industry agree that cooperatives have shown good decision-
making that has put them in a strong financial position.
They have kept electric rates low but raised them when

necessary and have taken advantage of the low interest rates
of the past several years to lock in low rates for the future.

“From both a credit quality and management perspective,
there’s a lot of strength in the electric cooperative program
— a huge asset in the current regulatory environment,” says
Sheldon Peterson, CEO of the National Rural Utilities
Cooperative Finance Corporation. “We’re positioned well
for future stability. Our business motivation is different. Our
objectives are not to maximize the rate of return; our
objectives are to minimize costs to the members — that’s
very positive for us and leads to competitiveness.”

The Standard & Poor report observes, “We expect (co-
ops) to use similar methods to maintain their credit quality
as the EPA finalizes regulations that could, in our view,
significantly influence the cost of providing electric service
— and we’ll be watching to gauge their success.”

Paul Wesslund writes on cooperative issues for the
National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Investors concerned about EPA plan’s effect on co-ops
Strong cooperative business practices seen as a plus for the future
By Paul Wesslund

At Tennessee Valley Electric Cooperative, maintaining
good communication with you, our members, is top

priority. Advancements in technology offer more options for
keeping lines of communication open, but many businesses
are required to operate within the boundaries set by law and
regulation — such as those issued by the Federal
Communication Commission (FCC). In particular, FCC
regulations control the use of auto-dialed and prerecorded
calls — sometimes called “robo-calls” — sent to land lines
and cell phones. 

The steps TVEC must take to comply with FCC
requirements stem from the Telephone Consumer Protection
Act of 1991, which was designed to help consumers avoid
unwanted telephone solicitations. Over the years, the FCC
has made it clear that this law also applies to robo-calls and
text messages sent to wireless devices. The bottom line:
TVEC may use robo-calls/texts to communicate with
members if the requisite consent was given prior to placing
the call or text or if there is an “emergency purpose.”

This gets tricky when a co-op member discontinues use of
a cell phone number that is subsequently assigned to a
nonmember. How does a caller determine that a number has
been reassigned? We could face possible violations of $500
per violation or $1,500 if the violation is found to be willful.
The FCC may issue penalties of $16,000 for each violation.

So how do the FCC requirements affect you as a co-op
member? Important notifications we use to communicate
with you such as past-due reminders and disconnect notices
could be considered violations.

TVEC is working with the National Rural Electric
Cooperative Association on this issue, and comments have
been submitted to the FCC. Still pending before the
commission is a petition by the Edison Electric Institute and
American Gas Association arguing that by simply providing
a utility a phone number constitutes consent to receive
nontelemarketing service-related calls.

We understand the importance of our members being able
to receive information from the co-op, and it is our hope that
the FCC will issue a new order addressing these issues by
the end of the year. We will keep you updated on this
important issue, but in the meantime, let’s keep the lines of
communication open. Stop by our office or call or email us
to make sure we have your current contact information on
file. 

Dan Riedinger writes on consumer and cooperative affairs

for the National Rural Electric Cooperative Association, the

Arlington, Va.-based service arm of the nation’s 900-plus

consumer-owned, not-for-profit electric cooperatives.

Co-ops face strict federal robo-calling requirements
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Sit up, lie down, and 
anywhere in between!

Remote Controls 
for Heat, Massage, 
Recline and Lift

Whether it’s from heartburn, cardiac 

problems, hip or backaches—could 

be a variety of reasons. Those are 

the nights we’d give anything for a 

comfortable chair to sleep in, one 

that reclines to exactly the right 

degree, raises feet and legs to 

precisely the desired level, supports 

the head and shoulders properly, 

operates easily even in the dead of 

night, and sends a hopeful sleeper 

right off  to dreamland.

EVER WONDER WHAT IT’S LIKE TO
SLEEP IN SPACE?

We’ve all had nights when we just can’t lie down in bed and sleep. 

The Perfect Sleep Chair®

Call now toll free for our lowest price.

1-888-848-8536
Please mention promotional code 101776.

Our Perfect Sleep Chair® is just the 
chair to do it all.  It’s a chair, true—the 
fi nest of lift chairs — but this chair 
is so much more!  It’s designed to 
provide total comfort and relaxation 
not found in other chairs. It can’t 
be beat for comfortable, long-term 
sitting, TV viewing, relaxed reclining 
and—yes!—peaceful sleep.  Our 
chair’s recline technology allows 
you to pause the chair in an infi nite 
number of positions, including the 

Trendelenburg 
position and 
the zero gravity 

position where your body experiences 
a minimum of internal and external 
stresses. You’ll love the other benefi ts, 
too: It helps with correct spinal 
alignment, promotes back pressure 
relief, and encourages better posture 
to prevent back and muscle pain.
And there’s more! The overstuffed, 
oversized biscuit style back and 
unique seat design will cradle you 
in comfort.  Generously filled, wide 
armrests provide enhanced arm 
support when sitting or reclining. 
The high and low heat settings along 
with the dozens of massage settings, 

can provide a soothing relaxation 
you might get at a spa – just imagine 
getting all that in a lift chair! Shipping 
charge includes white glove delivery. 
Professionals will deliver the chair to 
the exact spot in your home where 
you want it, unpack it, inspect it, 
test it, position it, and even carry the 
packaging away! Includes one year 
service warranty and your choice 
of fabrics and colors. If you’re not 
100% satisfi ed simply return the chair 
within 30 days for a refund of the 
product purchase price. – Call now!

This lift chair 
puts you safely 

on your feet!

46
39

1

© 2015 fi rst STREET for Boomers and Beyond, Inc.

Long Lasting DuraLux Leather 
Tan Chocolate Burgundy

DuraLux II Microfi ber
Cashmere Chocolate Burgundy
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TENNESSEE TODAY Manager’s Viewpoint

Just before Thanksgiving, co-op leaders
from across the state met in Nashville to
review the accomplishments of our coop-

eratives last year and make plans
for the coming year. 

The theme we adopted for
2016? “Small towns, big ideas.”

That’s an appropriate phrase
to describe the character of the
towns across the state served by
Tennessee’s electric cooperatives,
communities like Linden, Las-
cassas, Red Boiling Springs and
Henderson. Those aren’t exactly
population centers, but every-
thing doesn’t have to happen in
Nashville, Memphis, Chat-
tanooga or Knoxville.

Despite the size and explosive
growth in Tennessee’s major
cities, the communities we seve are home to
more than 2.5 million people. Looking at the
numbers, Tennessee’s electric cooperatives
serve 71 percent of the state’s landmass. 

We all make choices on where we live. For
some, the wide-open spaces mean freedom
and room to do what you want. Others prefer

to live in closer quarters in urban
areas. The greatest thing is hav-
ing the freedom to choose.

However, sometimes we make
choices based on harsh econom-
ics. Everyone who leaves the
farm to move to the city doesn’t
do so because they want to.
Sometimes, it’s a matter of pro-
viding for your family. 

Imagine being able to live
where you’re happy, work there
and to have all the “creature
comforts” that enable you to
work, eat and play nearby —
and to do it all without a daily
commute of an hour-plus.

In the 1930s, farm families couldn’t enjoy
the same things that residents of cities did. The
most crippling absence was electricity. We’ve
written about that a lot over the years, but have
you ever thought about the depth of that reality
and the implications of what it meant? The
lack of electricity affected rural residents at
work, in their education and their ability to
enjoy life at its fullest. 

But they had bigger ideas and decided to
change that. They formed electric co-ops.

Margaret Mead once said, “Never doubt
that a small group of thoughtful, committed

David Callis
General Manager,
Tennessee Electric 

Cooperative
Association

Small towns, big ideas

Scenes from the 2015 Tennessee Electric Cooper-
ative Association Annual Meeting: At top left,
Middle Tennessee EMC President Chris Jones,
right, meets Sen. Jack Johnson. Bottom left, del-
egates from the state’s co-ops vote in the TECA
board election. Below, TECA Board President
and Gibson EMC General Manager Dan Ro-
damaker, left, presides over the meeting.
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Clockwise from top left: Sammy Norton, left, and Jerry Henley from Volunteer Energy Cooperative as well as representatives from other
Tennessee electric co-ops enjoy a session at the annual meeting. From left, Todd Blocker, Carolina Hatfield, Katelin Bobbitt, Adam Mes-
tach and Desirae Clark take the stage during recognition of the Washington Youth Tour. From left, TECA’s David Callis, retired Holston EC
General Manager Larry Elkins and Middle Tennessee EMC board member Tom Purkey visit between sessions. Attendees watch a high-
voltage safety demonstration. And Vincent Ivin Phipps entertains the crowd.

citizens can change the world; indeed, it’s the only thing that
ever has.” 

Those rural residents joined together to build a safe, reliable
and affordable electric infrastructure just like the investor-
owned utilities in the more densely populated areas. By build-
ing an electric grid that belonged to them, they improved their
rural way of life, their workload and their education levels and

made their leisure time far
more enjoyable. 

Today, three generations
out, our cooperatives are
charged with the responsibil-
ity of maintaining and im-
proving that electric grid.
These small towns depend on
us at the local co-ops each
and every day to safely and
reliably provide the electric-
ity that powers their lives.

We solved rural America’s need for electricity, but the needs
of rural residents today are just as critical: access to broadband
Internet, healthcare and jobs, just to name a few. Economic de-
velopment is one key area. Working together with the Tennessee
Valley Authority, our investments in economic and community
development have a huge impact on our state. Last year, those

programs helped attract and retain more than 76,200 jobs in the
Tennessee Valley — 50,000 just in our state.

Those efforts are the cornerstone of our mission to serve
and make life better for our members. They stimulate other
business investments and help businesses prosper, communi-
ties flourish and people thrive across the entire region. Efforts
like these cause companies like 8th Day Software to locate in
towns like Henderson (see article on page 8). Electric coopera-
tives support regional industrial development associations and
your local chambers of commerce.

How do you think those groups of rural residents in the ’30s
got together to form the co-op? Door-to-door. Talking to their
neighbors about the big idea they had — a chance to make
things better in their communities. The large utility corporations
had money and power and initially dismissed the efforts of the
Rural Electrification Administration and TVA. But those front-
porch discussions led to a massive upheaval of the electric util-
ity infrastructure, and people’s lives were made better. 

Just like those early pioneers, rural residents across the state
are advocates for their communities and champions for their
success. Electric cooperatives are proud to be part of that ongo-
ing effort. We’re working hard to continue to bring equity to
rural Tennesseans. 

Think about ways you can help your community succeed.
These small towns depend on our big ideas. 
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CO-OP CONCERNS Viewpoint

Have you ever wondered why every “as seen on TV”
product commercial ends the same way? The famil-

iar voice booms from your television’s speaker: “But
wait, there’s more! If you order in the next 20
minutes, you’ll get two Bass-O-Matics for the
price of one!” Well, the answer is quite sim-
ple: Just about everybody loves the idea of
getting something for free, and professional
marketers know that the idea of “two for the
price of one” can make sales increase.

As you probably know, your co-op is a
nonprofit company. Unlike most businesses,
our model is based on recovering the costs of
doing business — not maximizing profits that
are returned to shareholders. The financial
goal is simply to earn enough money to pay
the cooperative’s expenses and leave just
enough to reinvest some capital into the as-
sets that keep the power flowing.

Would you be surprised if you found out that you get
a two-for-one deal every single month from your co-op?
That’s right; when you pay your electric bill, you are
paying for much more than just the energy you con-
sumed. While it may not be as exciting as getting that
second pair of AmberVision sunglasses, there are really
two things you pay for when you buy electricity: energy
and capacity.

So when it comes time to figure out how much to
charge for products and services, the co-op has to align
its rates with its costs as closely as possible. This is
tough because the cost of providing your service is ex-
tremely complicated. While the accountants would prob-
ably love for each member to pay his or her exact
prorated share of each of the co-op’s costs in excruciat-
ing detail, I doubt you would want to get a 40-page bill
each month any more than I would. So most utilities
simplify this by levying a fixed charge (sometimes
called a customer charge) and an energy charge.

The energy charge is the easiest to comprehend.
When you turn on an appliance, for instance, that ma-
chine needs electrons to power the work it will perform.
Those electrons are the “product” that most of us think
of when it comes to electricity. Measured in kilowatt-
hours, each month your bill shows exactly how much of
this product you consumed and the price. This part of
your bill is variable, changing from month to month
based mostly upon your need for heat, air conditioning,
hot water and refrigeration. 

But how is that energy delivered to you? Without the
large power plants, transmission lines, substations, trans-

formers, poles and wires that criss-cross the country and
the people who operate all of this machinery, you would
never be able to turn on your washing machine or surf

the Internet. All these components of the elec-
trical infrastructure cost a tremendous amount
of money — billions and billions of dollars in
total. This is the second product you pay for
each month. Let me explain that just a bit
more.

For example, most folks are not able to pay
for the entire cost of a house up front, so they
borrow the money and pay it back over the
course of living in the home. Likewise, it
wouldn’t make sense to pay for a power plant
that might operate for 50 years all at one
time, either, so these costs are typically
spread out through loans over the useful life
of the equipment. Of course, payments on
these loans must be made each month, just

like the mortgage on your house. What most of us do not
realize, though, is that the cost to build, maintain and op-
erate this huge network of power plants and wires is
practically the same whether you use a little or a lot of
energy.

That is one reason your monthly bill includes a fixed
customer charge. Essentially, the customer charge is a
fee for having access to energy on demand, whether you
consume any electricity or not. Think of it as being able
to refuel your car while driving down the road without
having to find a gas station.

And what makes this part of your bill even more cru-
cial is the fact that mankind has not figured out a way to
store significant amounts of electricity. Therefore, there
has to be enough capacity to generate, transmit and dis-
tribute the right amount of electricity to meet the total
demand at any given time. Stated differently, if you turn
on every electric appliance you have at the same time,
your co-op has to have enough ready energy to serve
you without disrupting other users.

Building this instantaneous capacity is one of the
things that makes electricity different from any other
form of energy you buy. And, yes, you do have to pay
for it. But without it, we wouldn’t enjoy the virtually un-
interrupted supply of electricity that American society
now requires. And few would argue with the benefits
that electric reliability brings to our quality of life.

There is a lot more to your electric service than just
the bottom line on the bill you pay each month. And,
thankfully, you don’t have to call in the next 20 minutes
to get the great deal. 

Mike Knotts
Director of

Government Affairs

Two for the price of one
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Customer Rating

Customer Rating

Customer Rating

Customer Rating

Customer Rating

SAVE 
$230

SAVE 
$250

comp at $349.99

  26", 4 DRAWER 
TOOL CART 
LOT 95659 shown

61634/61952
• 580 lb. 

Capacity

SAVE 
65%

 18 VOLT CORDLESS 
3/8" DRILL/DRIVER 

WITH KEYLESS CHUCK 

 $1699 
comp at $49.21

LOT   69651
62868/62873
68239 shown

Includes one 
18V NiCd 

battery and 
charger.

$9999

 $15999 15999

SAVE 
49%

ADJUSTABLE SHADE 
AUTO-DARKENING 
WELDING HELMET   

LOT  61611 
46092  shown

comp at $79 .99 

10 PIECE DRAGONFLY 
SOLAR LED STRING LIGHTS

comp at 
$34.49 $799 

LOT  62689
60758  shown

SAVE 
76% comp at 

$752 .99 

12,000 LB. ELECTRIC WINCH 
WITH REMOTE CONTROL AND 

AUTOMATIC BRAKE
LOT   61256

60813/61889
68142 shown

SAVE 
$453

$29999

$40
$876 $39999 39999

 $4999 $4949$ 99

SAVE 
56%

 MOVER'S DOLLY 
LOT   60497/61899

62399/93888 shown

comp at $19.97

• 1000 lb. Capacity

 $1199 $1111$ 99

 3 GALLON, 100 PSI 
OILLESS PANCAKE 
AIR COMPRESSOR 

LOT 60637
61615

  95275 shown 

comp at 
$89 $3999 

SAVE 
55%

SAVE 
82%

 AUTOMATIC 
BATTERY FLOAT CHARGER 

LOT 69594
69955

42292 shown  

 $599 comp at 
$34 .99  $8499 comp at 

$169 .99 

LOT  61282 shown 
68049/62326
62670/ 61253

20"• Weighs 73 lbs.

 RAPID PUMP® 3 TON 
LOW PROFILE 
HEAVY DUTY STEEL 
FLOOR JACK 

SAVE 
$85

$9797  $11999 11999
comp at 
$328

6.5 HP  (212 CC) OHV HORIZONTAL 
SHAFT GAS ENGINES  

LOT 68121/69727 shown 
CALIFORNIA ONLY

LOT   60363/69730 /68120 
Customer Rating

 $13499 
comp at $399

LOT  69684 shown
61776 /61969/61970

12" SLIDING COMPOUND 
DOUBLE-BEVEL MITER SAW 

WITH LASER GUIDE

SAVE 
$264

Customer Rating

WINNER
– The Family Handyman

Best Value Award

SAVE 
83%

 16 OZ. HAMMERS
 WITH FIBERGLASS 

HANDLE 

 $299 
comp at $17.99

YOUR 
CHOICE

 LOT 47873 shown 
69005/61262

 CLAW  RIP 
 LOT  69006

60715/60714

7 FUNCTION 
DIGITAL 

MULTIMETER
LOT 98025/69096/90899 shown

VALUE
 $15 
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Dave Loschinskey, left, and

his team at 8th Day Software

in Henderson are pioneers of

small-town high-tech.
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SMALL TOWN
8th Day Software specializes in highly technical solutions for

healthcare companies across the country, but perhaps its greatest

innovation has little to do with code and lots to do with location.

Story by Trent Scott • Photographs by Robin Conover

BIG IDEAS
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Dave Loschinskey would fit in well in Silicon Valley.
His resume includes a stint as a Fortune 50 healthcare
technology executive and leader of a multimillion-dollar
consulting practice at Oracle. But recently he has been
spending less time in San Francisco and more time in
West Tennessee. 

Henderson is a community about 15 minutes south of
Jackson in Southwest Tennessee Electric Membership

Corporation’s service
territory. The town of
6,000 is known for its
barbecue, school system
and proximity to
Chickasaw State Park and
Forest. It is certainly not
the typical place to put a
software company. 

“People think I am
either really smart or crazy
to build a software

company here,” says Loschinskey, CEO of 8th Day
Software.

“This is the result of a couple of frustrations I had
when I was the chief information officer of a big
healthcare company,” he says. “We did our best to use
resources responsibly, and that often meant that we
outsourced some software development to other
countries. Unfortunately, there were time-zone
challenges, language barriers and culture differences that
prevented us from creating the innovative products we
wanted.”

Ruralsourcing
Companies needing custom software typically have

two options: expensive consultants from Atlanta,

Chicago or New York or
inexpensive developers in
Pakistan, India or China.
“What we are doing here in
Henderson is creating
another option,” says
Loschinskey. “We share
similar time zones,
languages and cultures with
our clients, but our
operating expenses are
much lower than other
U.S.-based providers. It
allows us to create
innovative solutions at
cost-effective prices.”

“We were at Stanford
University earlier this year,
demonstrating a product for
clients, and we showed
them on a map where the
product was built,” he says.
“They could not believe
that it could happen in such
a small town.”

Selling small towns
Loschinskey is an advocate of rural America, quick to

mention the benefits of lower taxes, inexpensive real
estate and little traffic.

8th Day has seen success in finding the talent it needs
in Henderson. “Millennials don’t want to sit in traffic,”
says Loschinskey. “They want to ride their bikes to work
and go visit their kids at school at lunchtime. These
attributes are more valuable than earning a few more
dollars in an urban area.”

Kaleb Glass was the first employee hired by 8th Day
in Henderson. Glass was a student at Freed-Hardeman
University, just down the street from 8th Day’s office,
when he first learned of the company. “I received an
email from a professor about this job opportunity, and I
jumped on it,” Glass says.

“I expected to end up in a big city,” says Glass, a
software engineer and father of two. “But Henderson is a
great place to raise kids. It is a good community with
good people, and there is no traffic — I always know
how long it will take me to get to work.”

“We’re thrilled that 8th Day Software chose
Henderson to grow its domestic sourcing business,” says

“People think 
I am either 
really smart or
crazy to build a
software 
company
here.”

8th Day’s 23 software developers work at the company’s

domestic solutions center in Henderson, writing code for

programs used in hospitals and medical research.
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Henderson Mayor Bobby King. “It offers employment
opportunities for Freed-Hardeman University and other
graduates who previously would have had to work in a
city to pursue a career in information technology.”

Making connections
Broadband Internet is a key part of the 8th Day story,

and Henderson has something rarely found in rural
Tennessee — a gigabit fiber network.

“Ninety percent of our clients are in other parts of the
country, and broadband allows us to connect and
collaborate,” says Loschinskey. “We have clients in
places like Ann Arbor, Mich., and Chicago who can’t get
gigabit Internet, and they can’t believe that we have it in
Henderson.”

“Encouraging entrepreneurs is important to us in
Henderson,” says King. “Offering gigabit Internet, high
school coding classes, a strong chamber of commerce
and a quality of life that people of all ages can enjoy,
Henderson is an ideal incubator for business start-ups.”

Loschinskey says that small towns have a problem
with self-esteem. “We believe that small towns can do
manufacturing and retail,” he says. “We believe that
small towns can have a doctor’s office and a couple of
nurses. Why don’t we believe that small towns can have
engineering firms and creative design firms and software
development firms?

“We at 8th Day dispel a lot of myths, and people have
a different view of small towns when they hear our story
and see what we are doing in Henderson.” 

Telling the story of rural Tennessee

Tennessee’s electric cooperatives are celebrating innovation and creativity in rural Tennessee and exploring
opportunities for co-ops to be advocates for our communities. “Concern for community is one of our
guiding principles,” says David Callis, executive vice president and general manager of the Tennessee
Electric Cooperative Association. “Whether it be broadband expansion, political affairs or economic de-

velopment, co-ops have unique opportunities to improve lives in real ways.”
We need you to help us tell the story of rural and suburban Tennessee. Use the hashtag #smalltownsbigideas on

Twitter and Facebook to tell us about the great things happening where you live.

Manny Grillis, a technical director at 8th Day Software, supervises the development of medical software that helps
doctors treat patients more effectively.
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Those born after the height of the civil rights
movement of the 1960s have not lived in a
world where races had to use separate facilities
and sit in different areas of buses or where

someone might not receive service at all if he or she
were African-American. It’s mind-boggling to think
that even two Supreme Court decisions didn’t end
segregation in the South, but it’s true. Despite the
fact that the decisions — 1946’s Irene Morgan v.
Commonwealth of Virginia and 1960’s Boynton v.
Virginia — found that segregated public buses were
unconstitutional, the practice was still going strong in
the Jim Crow South in 1961. Thus, hundreds of civil
rights activists, black and white, undertook what
became known as the Freedom Rides, interstate bus
trips into the segregated South
to challenge the lack of
enforcement of those Supreme
Court decisions.

Sadly but predictably,
violence ensued. Freedom
Riders were beaten by mobs,
often with the full knowledge
and tacit approval of local law
enforcement, and buses were
firebombed. On some occasions,
the white participants of the
rides received even more brutal
beatings, likely because the
members of the mobs viewed
them as race traitors.

Because of all the violence, it
was sometimes difficult to find
bus drivers willing to shuttle the

Freedom Riders. Perhaps they feared for their safety or
didn’t agree with the cause — or both. But one
Tennessee man didn’t think twice before saying yes
when he was approached to drive a group of Freedom
Riders from Nashville to Jackson, Miss. Jim Ruth of
Brighton, a member of Southwest Tennessee Electric
Membership Corporation, will tell anyone who asks
that it was his job, adding, “If they were going to die, I
was going to die with them.”

Ruth was in his early 20s and driving for Trailways
when he was approached by a professor at Nashville’s
A&I State University (now Tennessee State University)
to take a group of student activists to Mississippi. Four
other drivers had already turned down the request
because they were scared to make the trip. But unlike

some of the other Freedom
Rides, the one that Ruth drove
didn’t see any violence. He says
that after leaving Nashville, they
made a stop in Jackson, Tenn.,
where his parents brought him
some shaving cream at the bus
station; another in Memphis for
gas; and the final one in
Batesville, Miss., so he could get
some coffee before they arrived
in Jackson, Miss., where he
dropped off the riders at a motel.
Ruth gave them his phone
number, and they called him
when they were ready to return
to Nashville.

“We made it just fine,” he
says, “didn’t have any trouble.”

DRIVING HISTORY
Jim Ruth recalls transporting Freedom Riders

during civil rights movement
Story by Trish Milburn • Photographs by Robin Conover

nto
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Jim Ruth sorts through memorabilia
he’s collected from his time as a bus
driver, most notably from when he
carried passengers heading to the
now-famous civil rights protests
throughout the South in the 1960s.
“They were the best group of people I
ever hauled,” he says. Opposite page:
Ruth in his bus-driver uniform.
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What Ruth didn’t know until later was that they were
followed during the trip by a bodyguard. “I never saw
him,” he says.

Ruth, who has been a widower for several years, is
disabled, in part because of a bus crash in 1963 that left
him unconscious for 19 days and partially paralyzed.
He happened to be listening to the news out of
Memphis a few years back when he heard of efforts to
find the drivers who drove the buses for the Freedom

Riders. Some phone calls later, he found himself in
Nashville being honored by the NAACP for his
important role in the struggle for civil rights for
African-Americans.

“They treated me like a king,” Ruth says, smiling.
“I’d never been honored like that. There were about 500
people there, and I got up and gave a speech in front of
all of them.”

Ruth thinks very highly of the Freedom Riders, too:
“They were the best group of people I ever hauled.”

He says it was nice to reconnect with the riders to
whom he hadn’t talked since returning them to
Nashville all those decades ago.

Ruth says that at the time he had no idea that what he
was doing would be so important to history, though he’s
proud of his decision to make that drive.

Since he was honored by the NAACP, he’s been
interviewed several times, talked to lots of people about
his experience and has seen his awards and story
become parts of an exhibit at the Tennessee State
Museum in Nashville.

“It was more important for me to give them to the state
of Tennessee than for me to keep them,” he says.

Jim Ruth reads the program from a January 2015 event commemorating the efforts of Dr. Martin Luther King and
the Freedom Riders at large. Below, the now-antique Trailways toy bus Ruth has saved since his days as a driver. 
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What Ruth didn’t know until later was that they were
followed during the trip by a bodyguard. “I never saw
him,” he says.

Ruth, who has been a widower for several years, is
disabled, in part because of a bus crash in 1963 that left
him unconscious for 19 days and partially paralyzed.
He happened to be listening to the news out of
Memphis a few years back when he heard of efforts to
find the drivers who drove the buses for the Freedom
Riders. Some phone calls later, he found himself in
Nashville being honored by the NAACP for his

important role in the struggle for civil rights for
African-Americans.

“They treated me like a king,” Ruth says, smiling.
“I’d never been honored like that. There were about 500
people there, and I got up and gave a speech in front of
all of them.”

Ruth thinks very highly of the Freedom Riders, too:
“They were the best group of people I ever hauled.”

He says it was nice to reconnect with the riders to
whom he hadn’t talked since returning them to
Nashville all those decades ago.

Ruth says that at the time he had no idea that what he
was doing would be so important to history, though he’s
proud of his decision to make that drive.

Since he was honored by the NAACP, he’s been
interviewed several times, talked to lots of people about
his experience and has seen his awards and story
become parts of an exhibit at the Tennessee State
Museum in Nashville.

“It was more important for me to give them to the state
of Tennessee than for me to keep them,” he says.

If you would like to contact Jim Ruth please send  an
email to editor@tnmagazine.org.

Jim Ruth reads the program from a January 2015 event commemorating the efforts of Dr. Martin Luther King and the
Freedom Riders at large. Below, the now-antique Trailways toy bus Ruth has saved since his days as a driver. 
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From one side to the other, our state is a naturally beautiful
landscape with endless photographic opportunities. Captur-

ing your observations for our “Tennessee Landscape” photogra-
phy contest will give you a chance to stretch your legs and
share your vision. Show us what you love about scenic Ten-
nessee. Your image can include people but should focus on the
natural beauty of the countryside, the design of a downtown
skyline or the shapes and forms of urban life. 

Keep in mind a few basics: Use natural light, make strong
compositions and focus on interesting subject matter. Simple,
straightforward images with defined subjects and strong light-
ing usually work well. 

There’s really no substitute for natural light. Early morning
and late afternoons usually provide great opportunities. The
wind is usually calmer, the lower angle of light provides more
depth to subjects and colors can appear more saturated without
direct, overhead sun. 

As you accept this challenge, stay safe and keep in mind that
photographers strive to keep from disturbing or harming their
subjects in any way. Please remember to take only photographs,
and leave only footprints. 
Contest rules
1. The contest is open to amateur and professional photographers.

For the purposes of our contest, you are considered a profession-
al if you regularly sell your images or garner more than 50 per-
cent of your income from photography. 

2. Photographs must have been taken by you. 
3. A photographer can enter no more than three photographs in any

category. There is no cost to enter.
4. A completed entry form (at right) must be attached to the back

of every photograph entered. You can photocopy the form.
Omitting any of this information can result in disqualification. 

5. Extensive digital manipulation of photographs is prohibited. The
use of photo-editing software should be limited. Adjusting expo-
sure, color balance, contrast and sharpness is allowed, but highly
manipulating colors and content of images is not.

6. Employees of Tennessee’s electric cooperatives and their imme-
diate families are not eligible to win.

7. Please include the name of each recognizable person, if any
other than yourself, in your photograph. It is the photograph-
er’s responsibility to have the subject’s permission to enter his
or her image in the contest. You must include the subject’s
name and contact information with your submission. Omitting
any of this information can result in disqualification.

8. By entering the contest, photographers automatically give The
Tennessee Magazine permission to publish the winning
images in print and digital publications, social media and on
websites. 

Shutterbug assignment 
“Tennessee Landscape”
Submissions — mail prints or enter online
1. Photographs must be entered as unmounted, 5-by-7-inch or

larger prints or submitted online at www.tnmagazine.org.
Please don’t mail your only print of a photo. Because of large
numbers of entries, prints will not be returned.

2. Enter online or send entries to The Tennessee Magazine, Ten-
nessee Landscape Photo Contest, P.O. Box 100912, Nashville,
TN 37224. 

Deadline
Entries must be postmarked by Friday, Jan. 29. Winners

will published in the March magazine. 
Prize packages:

Judges will select a first-, second- and third-place winner in
each category. The following prizes will be awarded: First place
wins $150, second place $100 and third place $50.

Shutterbu
Photography Contestg Shutterbug Entry Form

Clip this form and tape it to the back of each entry. 

(Please check one)
Amateur _____    Professional __   ___

(Please check one)
Junior Shutterbug ____ Shutterbug ____
(17 and younger) (18 and older)

Name: __________________________________________

Address: ________________________________________

_________________________________________________

Phone number: _________________________________

Electric cooperative: ____________________________

Email: __________________________________________

Entry title: ______________________________________

Location where the photograph was taken: 

____________________________________________

____________________________________________

Any additional information: _____________________

_________________________________________________

_________________________________________________

PRINTS WILL NOT BE RETURNED.
This entry form is also available on our website.

Go to www.tnmagazine.org for more information.
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This is my 120th column. I’ve written about the Civil
War, the civil rights movement, Andrew Jackson,
Elvis Presley, the Mississippi River, the Cherokee

Indians, child labor, World War II prisoner-of-war camps,
the Coal Creek Wars and just about everything in between.

To celebrate the 10th anniversary of this column, I
thought I’d write about the nonprofit organization I run
and that I’ve been trying to help publicize all along. 

I founded Tennessee History for Kids in 2004 because a
group of social studies teachers told me they needed re-
sources to help teach Tennessee history. Originally, my
plan was to create a website teachers could use in class.

The website would explain to
students and teachers the sto-
ries, events and people from
Tennessee history that were
supposed to be covered in
each grade. Until about 2009,
most of my time and energy
were focused on creating
that website. 

Along the way, teachers
pointed out that there were
limits to how practical a
website — and only a
website — could be in a
classroom setting. I
learned some of this on
my own, as I spent
three years teaching
public high school in
Middle Tennessee from
2009 to 2012. 

After all, in spite of how much technology has
changed the world, students still need printed products.
The vast majority of public school fourth-graders aren’t
carrying laptops from class to class, and they won’t be
anytime soon.

Because of this, Tennessee History for Kids experi-
mented with the idea of booklets. Since we couldn’t give
them away and didn’t want to make them expensive, we
decided to sell them for $2 each.

Our first booklet was about early Tennessee history and
was targeted at grades four and eight (these are the grades
in which early American and Tennessee history are cov-
ered). The second booklet was about more recent Ten-
nessee history, targeting grades five and 11. 

The early booklet sales numbers were not promising.
But we stuck with it and tried to improve the booklets as
we went along. 
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HISTORY LESSON by Bill Carey

At left, Bill Carey stands in his downtown Franklin office.
Above, “Around the world in third grade” is a foray by Ten-
nessee History for Kids into non-Tennessee curriculum,
covering other social studies standards.

Ten years later, a look at
Tennessee History for Kids
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Along the way, we were im-
pressed and inspired by some of
the teachers we met. In spite of all
the pressure to focus entirely on
math, reading and science, they
were still finding time and energy to
teach social studies. They were
keeping Tennessee history alive, and
they are the real heroes here. 

They told us what to do.
Their persistence — and ours —

seem to have paid off. Today, Tennessee
History for Kids publishes a library of 12
different booklets. They have been re-
searched, written and published with the
new social studies standards in mind. Some
are structured like textbooks, some as story-
books and some as test-preparation books. 

For instance, we have a first-grade-level
booklet called “Critters, Maps and Heroes”
that explains (among other lessons) how to
use a crayon to make a map of Tennessee, in-
cluding its boundaries, rivers and four principal cities. We
have a high school-level booklet called “Raise the children
the best you can” that contains a lot of material about Ten-
nessee and the civil rights movement. We have a new fifth-
grade story booklet with the famous photo of Elvis Presley
and President Richard Nixon on the cover.

Along the way, Tennessee History for Kids branched
into areas that are not “just” Tennessee history. Last year,
teachers requested a booklet to help them cover the third-

grade social studies standards.
Since the standards cover topics
such as latitude and longitude,
world geography and the
seven continents, I was reluc-
tant at first; however, with
the help of two wonderful
third-grade teachers, we
wrote and put together a
booklet called “Around the
world in third grade.” It
contains stories (and pho-

tographs) of the Great Wall of
China, African savannah, Panama Canal and

many other faraway places. 
The booklets are the big reason Tennessee History for

Kids has survived. Today there are teachers all over the
state who use the booklets in class. In some cases, entire
schools use them. And in some cases (such as Williamson
County, Shelby County, Coffee County and many other
places), entire school systems use them!

Through the years, we have given away about 90,000
posters featuring Tennessee topics such as the 95 court-
houses, endangered buildings and the state’s Civil War

Tennessee History for Kids’ fifth-
grade story booklet features the fa-
mous photograph of Elvis Presley,
right, meeting President Richard
Nixon at the White House.

Bill Carey, kneeling, gathers with a large
group of teachers attending an inservice
presentation by Tennessee History for Kids.
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heritage. Today our posters are sponsored by the Tennessee Historical
Commission.

We have presented at more than 100 inservices and education con-
ferences. Last summer we organized and sponsored two teacher train-
ing events — one in Nashville attended by 200 teachers, the other in
Chattanooga attracting 400 teachers and school librarians.

Finally, I need to point out that at every step of the way, we
have had the support of generous sponsors (the Tennessee Elec-
tric Cooperative Association being one of them). We have had
the encouragement of volunteer board members. Every step of
the way, we have had the support of the Tennessee General
Assembly. 

In fact, one thing that has kept Tennessee History for Kids
alive is that all members of the Tennessee Leg-
islature, whether they be conser-
vative Republicans or a liberal
Democrats, support the teaching
of Tennessee history. Lt. Gov.
Ron Ramsey and Rep. Steve Mc-
Daniel (both Republicans) have
been loyal supporters of the organ-
ization and board members. So
have Rep. Karen Camper and for-
mer Reps. Mark Maddox and Rob
Briley (all Democrats). Without these
folks and others like them, Tennessee
History for Kids would have failed
long ago. 

So, thank you, sponsors, board mem-
bers, legislators and, most of all, teach-
ers. Thank you for letting me speak,
meet these students and research all this
material. Thanks for letting me write this
column. 

At left, educators enjoy a
presentation on Tennessee
social studies standards at
a Tennessee History for Kids
Tent Revival event. Below,
the organization has pro-
duced several booklets and
other educational re-
sources since its founding
some 10 years ago.
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or many patients with macular
degeneration and other vision-
related conditions, the loss of
central visual detail also signals
the end to one of the last

bastion of independence:  driving.
A Lebanon optometrist, Dr. John Pino, is
using miniaturized telescopes that are
mounted in glasses to help people who
have lost vision from macular
degeneration and other eye conditions.

“Some of my patients consider me
the last stop for people who have vision
loss,” said Dr. Pino, one of only a few
doctors in the world who specialize in
fitting bioptic telescopes to help those
who have lost vision due to macular
degeneration, diabetic retinopathy, and
other debilitating eye diseases.

Imagine a pair of glasses that can
improve your vision enough to change
your life. If you’re a low vision patient,
you’ve probably not only imagined them,
but have been searching for them. Bioptic
telescopes may be the breakthrough in
optical technology that will give you the
independence you’ve been looking for.
Patients with vision in the 20/200 range
can many times be improved to 20/50 or
better.

Macular degeneration is the leading
cause of blindness and vision loss in
people over 50. Despite this, most adults

are not familiar with the condition. As
many as 25% of those over the age of 50
have some degree of macular
degeneration. The macula is only one
small part of the retina; however, it is the
most sensitive and gives us sharp central
vision. When it degenerates, macular
degeneration leaves a blind spot right in
the center of vision, making it difficult or
impossible to recognize faces, read a
book, or pass the driver’s vision test.

Nine out of 10 people who have
macular degeneration have the dry form.
New research suggests vitamins can help.
The British medical journal BMC
Ophthalmology recently reported that

56% of patients treated with a high-dose
combination of vitamins experienced
improved vision after six months.
TOZAL Comprehensive Eye Health
Formula is now available by prescription
from eye doctors.

While age is the most significant
risk factor for developing the disease,
heredity, smoking, cardiovascular
disease, and high blood pressure have
also been identified as risk factors.
Macular degeneration accounts for 90%
of new legal blindness in the U.S. While
there is currently no cure, promising
research is being done on many fronts.
“My job is to figure out everything and
anything possible to keep a person

functioning, especially driving,” says Dr.
Pino.

When Elaine, 57, of Kingsport, TN,
came to see Dr. Pino she wanted to keep
her Tennessee driver’s license and was
prescribed bioptic telescopic glasses to
read signs and see traffic lights farther
away. Dr. Pino also prescribed microsope
glasses for reading newspapers and
menus in restaurants.

As Elaine puts it, “My regular
glasses didn’t help too much – it was like
looking through a fog. These new
telescopic glasses not only allow me to
read signs from a farther distance, but
make driving much easier. I’ve also used
them to watch television so I don’t have
to sit so close. I don’t know why I waited
to do this; I should have come sooner.”

“Bioptic telescopes can cost over
$2,000,” said Dr. Pino, “especially if we
build them with an automatic sunglass.”

“The major benefit of the bioptic
telescope is that the lens automatically
focuses on whatever you’re looking at,”
said Dr. Pino. “It’s like a self-focusing
camera, but much more precise.”

To learn more about bioptic
telescopes or to schedule a consultation
with Dr. Pino, give us a call at 1-855-405-
8800. You can also visit our website at:

www.lowvisiontn.com

For more information and a FREE
telephone consultation, call us today:

Offices located in Lebanon,
Knoxville and Columbia.

1-855-405-8800

John M. Pino, O.D., Ph.D.

ADVERTISEMENT

ADVERTISEMENT

Eye Doctor Helps
Legally Blind To SeeTennessee

High Technology For Low Vision Patients Allows Many To Drive Again

F
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What do 1,500 high school students, our
nation’s capital and electric cooperatives
have in common? The Electric Coopera-
tive Youth Tour, of course!

Youth Tour was established with one thought in
mind: to inspire our next generation of leaders. Since
1964, more than 50,000 young Americans have taken
advantage of this special opportunity offered by their
electric cooperative. 

It all takes place in June when hundreds of electric
co-ops across the country send participants to
Washington, D.C., to learn about the cooperative
business model and spend a full week sightseeing. 

While there, they meet with their elected officials and
discuss the issues that are important back home.
Without a doubt, Youth Tour has grown into an
invaluable program that gives young Americans an
experience that will stay with them for the rest of their
lives. 

Tennessee’s electric cooperatives have begun the
process to select students to attend Youth Tour 2016. If
you are a high school junior interested in traveling to

Washington, D.C., to experience the trip of a lifetime,
please contact your local co-op for more information. 

Perhaps you know of an exceptional student who
would be a great candidate for the program. If you do,
please share this article with them.

Youth Tour is so much more than a sightseeing trip.
Students have repeatedly shared that this experience has
helped them grow into successful professionals. It has
also benefited our local communities. Youth Tour
participants return home with a deeper understanding of
what it takes to be leaders and a skillset to achieve
leadership roles. As a result, they put these skills to use
in their respective communities. 

Help us find the next generation of leaders by sharing
the Youth Tour experience with a promising student.
For more information about the Youth Tour, visit
tnelectric.org/communit/youth/washington-youth-tour.

Meghaan Evans writes on consumer and cooperative
affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of the
nation’s 900-plus electric cooperatives.

Tennessee Electric Cooperative Association
is looking for the next generation of leaders
by Meghaan Evans

Sen. Bob Corker
welcomes Tennessee’s
2015 Youth Tour
group to the U.S.
Capitol.

CURRENTS_01_2015.qxp_TECA_0116_  12/16/15  4:04 PM  Page 20



Januar y 2016       21

When winter tempera-
tures drop and storms
hit, it can be challeng-
ing to stay safe and

warm. Winter storm severity varies de-
pending on where you live, but nearly
all Americans are affected by extreme
winter storms at some point. Your local
electric cooperative cares about your
safety and wants you to be prepared. 

Heavy snow and ice can lead to
downed power lines, leaving co-op
members without power. In extremely
cold temperatures, this can be
dangerous. During a power outage,
crews will continue to work as quickly
and safely as possible to restore power.
Here are a few things you can do to
prepare yourself:
• Stay warm — Plan to use a safe

alternate heating source such as a
fireplace or wood-burning stove
during a power outage. These are
great options to keep you and your
loved ones warm, but exercise
caution, and never leave the heating
source unattended. If you depend on
gasoline-, propane- or natural gas-
burning devices to stay warm, never
use them indoors. Remember that
fuel- and wood-burning sources of
heat must be properly ventilated. Always read the
manufacturer’s directions before using.

• Stay fed — The Centers for Disease Control and
Prevention recommends having handy several days’
worth of food that does not need to be cooked.
Crackers, cereal, canned goods and bread are good
options. Keep 5 gallons of water per person available
in the event of an extended power outage. 

• Stay safe — When an outage occurs, it usually means
power lines are down. It is best not to travel during
winter storms, but if you must, bring a survival kit
along, and do not travel alone. If you encounter
downed lines, always assume they are live. Stay as far

away from the downed lines as possible, and report
the situation to your electric cooperative.
Because winter weather can be unpredictable and

dangerous, planning ahead can often be the difference
between life and death. Your co-op is ready for what
Mother Nature has in store and wants you to be ready,
too. 

Abby Berry writes on consumer and cooperative
affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of
the nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.

Be prepared for winter storms 
By Abby Berry
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Drones are in the news — a lot. Apart from mili-
tary uses, commercial applications are growing.
Amazon wants to use drones to deliver your
packages. There is a rumor of a northern Min-

nesota retailer wanting to use them to deliver beer to ice
fishermen. Farmers are testing them for crop management
– and so on. So, will drones someday find a home working
for your co-op? It’s likely. But first, a little history.

The first recorded use of drones for warfare occurred on
Aug. 22, 1849, when Austria attacked Venice, Italy, using
unmanned explosive-laden balloons. Since then, military
applications have driven most of the advances. Drones are
a perfect solution when you need to access information
about areas that are either hard to reach or dangerous.

Drones are more properly known as unmanned aerial
vehicles, or UAVs, and are either autonomous or remotely
piloted (RPV). Autonomous models follow a
preprogrammed flight plan, whereas a licensed pilot flies
an RPV from a remote location. This remote location can
be half a world away in military applications. For
commercial use, significantly shorter distances are
involved. Regardless of operation type, modern drones are
either fixed-wing or rotary models.

But how can your co-op use a drone? Assessing storm
damage springs to mind. A helicopter or airplane can be
used instead, but these options suffer from two issues. First,
they are likely to be grounded for some time following the
storm for pilot and crew safety; co-op crews are in the field
as soon as possible, often in the midst of the storm. Second,
these alternative aircraft are very expensive to operate. 

So, with ground access frequently blocked by debris or
flooding, getting a comprehensive assessment of damage is
both time-consuming and dangerous. Flying a drone over
the area can capture detailed images of the situation and
help the co-op dispatch the right crews with the right
materials to the right location. This kind of intelligence gets
members’ lights back on faster.

Drones have significant potential in preventive
maintenance. Programmed to fly over far-flung
transmission and distribution lines using the co-op’s
mapping data, a drone can video the route and return with
an assessment of potential tree or vegetation problems. By
integrating GPS data, the exact areas needing attention are
pinpointed, and crews are then dispatched to correct the
issues. This eliminates a lot of time and expense patrolling
lengthy rights of way. 

Drones give co-ops eyes from the sky
By Tom Tate
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The financial industry is keeping a close eye on
how the Clean Power Plan released by the Envi-
ronmental Protection Agency (EPA) last year will
affect electric co-ops.

Released last year, the plan proposes to reduce
greenhouse gas emissions largely by cutting back on the use
of coal to generate electricity. And that, says one of the
leading Wall Street investment rating firms, Standard &
Poor’s Rating Services, “could hit some electric cooperative
utilities hardest: As the National Rural Electric Cooperative
Association reported, these utilities rely on coal for an
average of 70 percent of their energy needs, compared with
a national average for all utilities of less than 40 percent.”

The emission reductions are scheduled to begin in the
year 2022 and be complete by 2030. Those deadlines could
be delayed by lawsuits that have been filed challenging the
plan.

On the positive side, co-op leaders and the financial
industry agree that cooperatives have shown good decision-
making that has put them in a strong financial position.
They have kept electric rates low but raised them when

necessary and have taken advantage of the low interest rates
of the past several years to lock in low rates for the future.

“From both a credit quality and management perspective,
there’s a lot of strength in the electric cooperative program
— a huge asset in the current regulatory environment,” says
Sheldon Peterson, CEO of the National Rural Utilities
Cooperative Finance Corporation. “We’re positioned well
for future stability. Our business motivation is different. Our
objectives are not to maximize the rate of return; our
objectives are to minimize costs to the members — that’s
very positive for us and leads to competitiveness.”

The Standard & Poor report observes, “We expect (co-
ops) to use similar methods to maintain their credit quality
as the EPA finalizes regulations that could, in our view,
significantly influence the cost of providing electric service
— and we’ll be watching to gauge their success.”

Paul Wesslund writes on cooperative issues for the
National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Investors concerned about EPA plan’s effect on co-ops
Strong co-op business practices seen as a plus for the future
By Paul Wesslund

Anticipating privacy concerns, drones will be
programmed to fly specific routes as mentioned earlier.
They won’t be looking at meters or the service wires from
the pole to homes and businesses. Most video and other
photographic data will never be seen by a human operator.
It is simply too time-consuming, especially when the co-op
is restoring an outage. Software will analyze the imagery
and identify potential problem areas for additional human
interpretation.

Further applications include equipping the drone with
an infrared (IR) camera to search for hot spots on power
lines or inside substations. Many co-ops use handheld IR
devices for just such purposes today. With a drone, they
could cover far more area at a much lower cost. Problems
could be solved before causing an interruption to your
service.

The use of 3D imaging to assess the condition of poles
and towers in hard-to-reach areas is a possibility.
Likewise, the impact of construction on wildlife could also
be monitored if required by government agencies. Once in
widespread use, you can be sure many more applications
will develop. Delivering light materials to field crews?
Pizza?

However, getting a drone in the air is not a trivial matter.
Since recreational use of drones has created some issues,
the Federal Aviation Administration (FAA) is regulating
their use for commercial activities. The co-op needs to get
approval from the FAA to operate a drone, and the pilot has
to be FAA licensed, backed by dedicated and certified
ground support. This will keep drones out of regular
airspaces and away from sensitive areas. While the FAA
has been directed to streamline and expedite approvals for
commercial drone use (the latest approval took exactly 90
days), getting ready to apply takes a lot of time and effort.
Finally, drones capable of utility tasks can be expensive,
ranging from a few thousand to half a million dollars.

While your electric cooperative may not have current
plans to purchase or deploy drones, it will continue to
investigate all available technology to find ways to reduce
operating costs and increase reliability. These amazing craft
have significant potential to do both. 

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington, Va.-
based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.
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On the road to your first home
By Allison Goldberg

Home ownership is one of the quintessential Amer-
ican dreams, yet the path to it can be a daunting
journey that seems to be filled with mystery and
obstacles. Here are a few steps that can help you

on your way to home ownership.

Step 1: Assess your overall readiness to buy.
Why do you want to buy a home? If you merely feel you

“should” instead of knowing it is a logical, reasonable
investment that you can afford, you may want to postpone
buying your first home. Is renting less expensive than a
mortgage? Are your job and location stable? Selling a home
within only a few years can prove costly; it can take years to
recoup the fixed costs associated with the process. 

Step 2: Assess your financial readiness. 
Once you have answered these questions, you will need to

analyze your financial situation. Know how much you have
saved and if it is enough to cover the upfront purchase costs,
including a down payment, inspection, appraisal and closing
costs. Make sure these costs do not deplete your savings
because you will want to have an emergency fund for
unexpected home repairs or other urgent situations. Know
how much of your monthly income you can spend on your
mortgage payment and insurance while also setting aside
money to pay for annual property taxes. The rule of thumb
used by mortgage lenders is that you should not spend more
than 28 percent of your gross monthly income on these costs
known as PITI (principal, interest, taxes and insurance). 

Pull your free credit reports from the three credit bureaus,
and fix any errors. Try to avoid opening new lines of credit
or making large purchases in the months leading up to
preapproval and closing on your new home; either could
negatively affect your score, which the lender must check
again before closing.

Look for first-time homebuyer incentives from the federal
and state governments as well as local nonprofit
organizations aimed at helping people buy their first homes.
Such programs may offer down payment assistance or
interest rate subsidies or help with closing costs. Be sure to
speak with several banks, credit unions and mortgage
brokers to compare fees and mortgage rates. Work with your
selected lender to get preapproved for your mortgage.

Step 3: Find the right home for you.
Where do you want to live? If you’re planning on raising

a family, are there good schools nearby? Are basic needs met
in or near your desired neighborhoods? Can you walk to
restaurants, shops and parks? Which amenities are must-
haves, and which are nice-to-haves? Once you know the

neighborhoods that interest you, visit each during the day
and at night. Look up crime reports, property values, school
reviews, commuter traffic and nearby businesses. 

Once you have found a Realtor with whom you are
comfortable, discuss what you’re looking for: locations,
bedrooms, bathrooms, kitchen features and other amenities
as well as contingencies you would consider waiving to
move an offer along.

Step 4: Close on your new home!
After your offer is accepted, you should have the home

inspected by a licensed home inspector. Don’t skimp on
inspection; if your state requires it, check on licensing with
the American Society of Home Inspectors and the National
Association of Home Inspectors for reviews. You may want
to consider purchasing a home warranty to protect yourself
against any unexpected major home or appliance repairs. 

Most mortgage lenders will insist on an appraisal and hire
the appraiser themselves. Appraisers should be third-party
certified or licensed contractors, and, for your own benefit,
they should work with multiple lenders to ensure they do not
have interests in conflict with providing an accurate
appraisal. If the appraisal does not meet or exceed the offer
price, you may have to renegotiate with the seller or use
more of your savings to make up the difference between the
appraisal and offer prices. Your lender should also perform a
title search to ensure the title is free.

Be sure to obtain hard copies of all inspection and
appraisal reports, purchase contract, proof of homeowner’s
insurance and title report for the closing. When closing day
arrives, you’ll need an in-hand certified or cashier’s check
that covers your closing costs; your mortgage lender should
be able to provide you the actual cost before closing. Retain
copies of all the documents you sign at closing, and keep
them safely filed; you may need them in the future,
especially during tax time.

Though these steps are simplified, being preapproved for
a mortgage and purchasing your first home should be happy,
proud moments. If there is a free first-time homebuyer’s
seminar near you or in the city where you want to buy your
home, you may want to take advantage. Realtors often run
these classes, and they may have advice on mortgage lenders
and first-time homebuyer programs. For more information
on buying a home, visit the U.S. Department of Housing and
Urban Development at portal.hud.gov.

Allison Goldberg writes and edits employee benefits-related
materials for the Insurance and Financial Services
Department of the National Rural Electric Cooperative
Association.
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Seal air leaks with caulk
Did you know that heating and cooling account for roughly half of your home’s energy use?

Caulking cracks; gaps around windows and doors; and spaces around wires (telephone,
electrical, cable and gas lines), water spigots and dryer vents can pay off with big energy savings. 
*Approximate cost: $5-$30. Energy savings: Approximately 5 percent to 10 percent. Source: U.S. Department of Energy

Materials you will need: 
Caulk, caulk gun, knife or tool to cut, rags, water

1. PREP: Clean the area where you will be applying the caulk.
Remove any dirt, loose paint or old, cracked caulk. Be sure
the area is dry before applying new caulk appropriate for your
application.

2. LOAD: You will need to pull the plunger all the way back to
load the tube of caulk into the barrel of the caulking gun. 
Next, squeeze the trigger a few times until the plunger makes
contact with the tube. Squeeze once or twice more to fill the
tip with caulk. 

3. APPLY: To figure out the right amount of caulk needed,
experiment with an out-of-the-way section. You may find that
you need less caulk than you thought.

Hold the gun at a slight angle. Apply steady pressure on the
trigger to create a solid stream from the tip, which should be
placed a half-inch or closer to the intended destination of the
material. 

Use just enough caulk to do the job. Use your finger to gently
press the caulk into the corner, crack or space. 

4. RELEASE: Once the trigger is fully depressed, allow it to
spring back and depress it again. Keep the gun moving while
caulk is still coming out of the tip. 

5. CLEAN: Use a damp cloth or rag to clean off most of the
excess caulk. Use a dry cloth to clean off the rest.

CURRENTS_01_2015.qxp_TECA_0116_  12/16/15  4:04 PM  Page 25



26       The Tennessee Magaz ine

CURRENTS_01_2015.qxp_TECA_0116_  12/16/15  4:04 PM  Page 26



Dear Pat: It’s cold this winter! Instead of turning
up my central heat, I’m considering purchasing
a space heater to help warm my living room. I
saw one in the store that is 100-percent efficient!
What should I consider when choosing a space
heater? — Arthur C.

Dear Arthur: It can be more cost-effective to
run a space heater than to turn up your cen-

tral heating, but if you’re not careful, you may
increase your electric bill.

Generally, it is best to run a space heater when
you need to heat just one or two rooms or if you need
temporary heat in a normally unheated area like a garage
or shed. If you have a particularly cold-sensitive person
in the home, it can be more efficient to use a space heater
in the room he or she most often occupies rather than
overheating the whole house. 

However, be mindful of the costs that these little
heaters can add to your electric bill. Nick Rusnell, an en-
ergy advisor with HomeWorks Tri-County Electric Coop-
erative in Portland, Michigan, shared, “During an energy
audit, I found three 1,500-watt heaters in the house of a
co-op consumer with a high bill complaint. I did a cost
analysis for him, and he was shocked.” 

Do your own calculations for how much running one,
two or three in your home would cost. And beware of the
efficiency hype around space heaters: Electric space
heaters are all 100-percent efficient at turning electricity
into heat, but an ENERGY STAR-rated air-source heat
pump can be 300-percent efficient!

If a space heater is right for you, remember a few
things to save energy and money: 
• If you’re using a space heater to heat the one or two

rooms you use most, turn down your central heating so
you don’t heat up rooms you aren’t using.

• Close doors to rooms that are being heated to avoid heat
loss.

• Turn off the heater when not in use, or get a space
heater with a timer feature.

• Purchase a heater with thermostat settings, and use the
lowest setting you are comfortable with. 

• Select a space heater that is the right size for the space
you need to heat; most will have a sizing table on the
box.
Due to safety and air-quality concerns, portable

propane and kerosene space heaters are not recommended
for use in a home or other unventilated area. Even when

installed properly, these types of heaters can emit low
levels of carbon monoxide. Instead, look for an electric
space heater; there are two main types: 
• Infrared heaters radiate heat to the objects and people

directly in front of them rather than the air in the room.
If you are often sitting in one place such as at a desk,
this can be a good option. Note that the surface of one
of these heaters can get very hot.

• Convection heaters warm and cycle the air in a room.
These heaters are relatively quiet and can be warm to
the touch but not so hot as to burn you. Some models
use fans to push the air over warm coils; these heaters
can warm a room faster but are usually noisier.
If you need a space heater to keep your home comfort-

able, this may be a sign that your home needs insulation
or air-sealing, both of which can be great investments and
significantly reduce your energy bills. You can consider
simple, short-term measures:
• Replace weather stripping around drafty doors and

windows.
• Hang thermal curtains or blankets or install window

film.
• Use rugs to cover uncarpeted floors.

In the longer term, increasing your home’s insulation
or switching to a more efficient heating system such as
a ductless heat pump can be more cost-effective solu-
tions. A good energy auditor can help you figure out the
best measures to take to keep your home comfortable. If
your co-op offers free or discounted home audits, take
advantage! 

Patrick Keegan writes on consumer and cooperative af-
fairs for the National Rural Electric Cooperative Associa-
tion, the Arlington, Va.-based service arm of the
nation’s 900-plus consumer-owned, not-for-profit elec-
tric cooperatives.
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HOME ENERGY Q&A Energy expert Patrick Keegan answers your questions 

Exploring inner space
Use your heaters efficiently
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West Tennessee_____________________________

Now-Jan. 3 • In the Footsteps of 
Sergeant York Traveling Exhibit,
Discovery Park of America, Union City.
731-885-5455 or 
discoveryparkofamerica.com

Jan. 9 and Feb. 13 • Golden Circle
Opry, South Jackson Community 
Center, Jackson. 731-425-8614 or 
southjacksoncenter@cityofjackson.net

Jan. 9-March 4 • “Journey to Space
3D,” “Prehistoric Planet: Walking
With Dinosaurs 3D” and “Living In
the Age of Airplanes in 2D,” CTI Giant
Theater, Memphis. 901-636-2362 or
memphismuseums.org

Jan. 15 • Science of Beer, Pink Palace
Museum, Memphis. 901-636-2362 or
memphismuseums.org

Jan. 30 • The Birds and the Seeds
Winter Workshops and Seed Swap,
Lichterman Nature Center, Memphis.
901-636-2210 or 
memphismuseums.org

Feb. 5-7 • 12th Annual Reelfoot Lake
Eagle Festival, Reelfoot Lake State Park
Visitors Center, Tiptonville. 
731-253-2007 or reelfoottourism.com

Middle Tennessee_____________________________

Now-Jan. 4 • Murfreesboro Art Com-
mittee December Exhibition, City Hall
Art Rotunda, Murfreesboro. 
615-893-5210

Now-Jan. 9 • “Women of Abstraction,”
Monthaven Mansion, Hendersonville.
615-822-0789 or hendersonvillearts.com

Now-Feb. 29 • “Eric Church: Inside
the Outsider,” Country Music Hall of
Fame and Museum, Nashville. 
615-416-2001 or 
countrymusichalloffame.org

Jan. 1 • Annual First Hike and Feast,
Edgar Evins State Park, Silver Point.
931-858-2114 or foeesp.alturl.com

Jan. 7-10 • 2016 Nashville Boat and
Sportshow, Music City Center,
Nashville. nashvilleboatshow.com

Jan. 9 • Doyle Lawson and Quicksilver
in Concert, Palace Theatre, Crossville.
931-484-6133 or 
palacetheatre-crossville.com

Jan. 10-March 6 • Fifth Annual Wed-
ding Dresses Through the Decades,
Oaklands Historic House Museum,
Murfreesboro. 615-893-0022 or 
oaklandsmuseum.org

Jan. 14 • Country Legend T.G. Shep-
pard in Concert, Palace Theatre,
Crossville. 931-484-6133 or 
palacetheatre-crossville.com

Jan. 15 • Harlem Globetrotters,
Bridgestone Arena, Nashville. 
800-745-3000 or
harlemglobetrotters.com

Jan. 15 • Millersville Bluegrass Show
and Jam, Millersville Community Cen-
ter, Millersville. 615-429-6831 or
millersvillebluegrass.com
Jan. 15-17 and 22-24 • “Pride and
Prejudice,” Manchester Arts Center,
Manchester. 931-570-4489 or 
millenniumrep.org
Jan. 15-July 31 • “American Sound
and Beauty: Guitars from the Bach-
man-Gretsch Collection,” Country
Music Hall of Fame and Museum,
Nashville. 615-416-2001 or 
countrymusichalloffame.org
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TENNESSEE ALMANAC Events and happenings around the state

The annual sandhill crane mi-
gration has been called one of

the greatest spectacles of nature
in the Southeast. Each winter, be-
tween 15,000 and 20,000 of these
graceful birds stop over at the Hi-
wassee Wildlife Refuge on their
journey from the upper Midwest
to Florida. 

Join Tennessee Aquarium ex-
perts leading sandhill cane view-
ing cruises aboard the River
Gorge Explorer during the peak
of the birds’ migration the first
three weekends in January. 

During each two-hour excur-
sion, passengers will enjoy excel-
lent viewing opportunities from
inside the climate-controlled
cabin as well as outside on the
stern viewing deck or topside ob-
servation platform.

Cruises will depart at 10 a.m.
and 2 p.m. from the Sale Creek
Marina, located at 3900 Lee Pike
near Soddy-Daisy. Tickets for
these special cruises must be pur-
chased in advance online at
www.tnaqua.org/sandhill-crane-
cruises.

Jan. 1-3, 8-10 and 15-18 • Sandhill Crane Cruises Aboard the River
Gorge Explorer, Sale Creek Marina, near Soddy-Daisy. 800-262-0695
or www.tnaqua.org/sandhill-crane-cruises

Photograph by Donna Bourdon
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Jan. 16 • Ninth Annual Author Signing,
Coffee County Manchester Public Library,
Manchester. 931-723-5143 or 
coffeecountylibrary.org

Jan. 21 • Larry Gatlin in Concert,
Palace Theatre, Crossville. 931-484-6133
or gatlinbrothers.musiccitynetworks.com

Jan. 23-24 • “Make Your Art, Then
Make It Work: A Maker Forum for
Sharpening Your Business Skills,”
Watkins College of Art, Design and Film,
Nashville. 615-736-7600 or 
tennesseecraft.org

Jan. 26-31 • “Matilda the Musical,”
Tennessee Performing Arts Center,
Nashville. 615-782-4040 or tpac.org

Jan. 28 • Middle Tennessee Grain Con-
ference, Coffee County Fairgrounds,
Manchester. 931-967-2741 or
eburns2@utk.edu

Jan. 29-30 • 11th Annual Southern Invi-
tational Indoor Tractor/Truck Pull,
Tennessee Miller Coliseum, Murfrees-
boro. 615-406-0382 or 
southernmotorsports.net

Feb. 2 • “Star Trek: The Ultimate Voy-
age,” Tennessee Performing Arts Center,
Nashville. 615-782-4040 or tpac.org

Feb. 5-15 • Antebellum Valentine Spe-
cial, Lylewood Inn Bed and Breakfast, In-
dian Mound. 931-627-2116 or
lylewoodinn.com

Feb. 12-14 • Fog Festival, throughout
Monteagle. 931-924-5353 or 
mmtnchamber@blomand.net

Feb. 12-13, 19-20 and 26-28 • “Jane
Austen’s EMMA,” Springhouse Worship
and Arts Center, Smyrna. 615-852-8499
or ticketsnashville.com

Feb. 13 • Stewart County Historical So-
ciety’s Annual Civil War Ball, Brandon
Springs Group Center, near Dover. 
931-801-4530 or 
nikki@fortdonelsonrelics.com

East Tennessee____________________________

Now-Jan. 3 • Winterfest Art Show,
Sycamore Shoals State Historic Area,
Elizabethton. 423-543-5808 or 
sycamoreshoalstn.org

Now-Jan. 18 • Ice on the Landing Skat-
ing Rink, Ross’ Landing, Chattanooga.
423-265-077 or iceonthelanding.com

Jan. 1-3, 8-10 and 15-18 • Sandhill
Crane Cruises Aboard the River Gorge
Explorer, Sale Creek Marina, near Soddy-
Daisy. 800-262-0695 or tnaqua.org/sand-
hill-crane-cruises

Jan. 2-3 • Old Christmas: Militia
Muster at Fort Watauga, Sycamore
Shoals State Historic Area, Elizabethton.
423-543-5808 or 
sycamoreshoalstn.org

Jan. 9 • The Motown Experience, Nis-
wonger Performing Arts Center,
Greeneville. 423-638-1679 or 
npacgreeneville.com

Jan. 15 • Blue Highway with The Loose
Strings Band, Renaissance Arts Center
Theatre, Kingsport. 423-392-8414 or 
engagekingsport.com

Jan. 16-17 • Hamblen County Car Club
Second Annual Winter Angel Expo Ve-
hicle and Motorcycle Show and Swap
Meet, Great Smokey Mountain Expo
Center, White Pine. 423-312-0551 or 
423-312-2259

Jan. 16-17 • Tennessee Wildlife Re-
sources Agency Sandhill Crane Day
Festival, Birchwood Community Center,
Birchwood. 423-650-1388 or 
birchwoodcommunitycenter.org

Jan. 22 • Becky Hobbs and E.G. Kight
with Lucy Billings, Renaissance Arts
Center Theatre, Kingsport. 423-392-8414
or engagekingsport.com

Jan. 29 • The Fiddlin’ Carson Peters
Band with Jeffrey Benedict, Renaissance
Arts Center Theatre, Kingsport. 
423-392-8414 or engagekingsport.com

Jan. 30 • “Bram Stoker’s Dracula,”
Niswonger Performing Arts Center,
Greeneville. 423-638-1679 or 
npacgreeneville.com

Feb. 5 • Rob Ickes and Trey Hensley
with JP Parsons, Renaissance Arts 
Center Theatre, Kingsport. 423-392-8414
or engagekingsport.com

Feb. 6-7 • Winter Militia Muster at Fort
Watauga, Sycamore Shoals State Historic
Area, Elizabethton. 423-543-5808 or
sycamoreshoalstn.org

Feb. 11 • Dallas Brass, Niswonger Per-
forming Arts Center, Greeneville. 
423-638-1679 or npacgreeneville.com

Feb. 13 • 11th Annual Antique Ap-
praisal Fair and Antique Show,
Greeneville High School, Greeneville.
423-638-4111 or 
greenevilleantiqueappraisalfair.com

List your
events in 
our Almanac
The Tennessee Magazine

publishes event listings
as space allows, giving pref-
erence to events of regional
or statewide interest and
those that are annual or one-
time happenings. The maga-
zine does not publish
recurring events such as
those held weekly.

The magazine assumes no
responsibility for the accu-
racy of information submit-
ted for publication and
advises calling or emailing
ahead to confirm dates, loca-
tions, times and possible ad-
mission fees.

To be included in the cal-
endar, visit our website,
www.tnmagazine.org, and
fill out the submission form.
You can also email listings
to events@tnelectric.org or
send them to Tennessee Al-
manac, P.O. Box 100912,
Nashville, TN 37224.

Please include the name of
the event, where it will be
held (both town and physical
location), a phone number
readers can call for more in-
formation and an email or
website address, if applica-
ble, where readers can find
more information. Event list-
ings must be received at
least two months in advance
and will be accepted up to a
year in advance.
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LETTERS to the EDITOR
Thanks to a veteran

I very much enjoyed
your article, Service
Before Self, featuring
Mr. R.H. Pulliam. I
lived in Collierville
until my family
moved to Murfrees-
boro in 2014, but,
unfortunately never
met Mr Pulliam.

Thank you, Mr.
Pulliam, for your
service.

I also want to thank my
son, Cpl. James C. Jacobs, U.S. Ma-
rine Corps, and the many veterans
who serve and worship at Covenant
Baptist Church in Collierville.

Warmest regards,
Mrs James R. Jacobs

To whom it may concern,
First, I want to say “Thanks” to Mr.

R.H. Pulliam’s service he has given
during his time spent in the service. I
read the article and enjoyed it. He was
brave and helpful in all ways. Thank
you again, Mr. Pulliam. Can never say
thanks enough.
Sincerely,
Ann Yates

It has been my pleasure to read Mr.
R.H. Pulliam’s life story. It took a lot
of courage and strength and faith.

I pray for the veterans daily.
Thanks for printing the story.
Sincerely,
Mrs. C.L. Shelton

Inspirations
I realize this is probably not

what you had in mind when you
asked for entries about who your
readers find extraordinary and in-
spirational, but I couldn't resist
sending this to you. 

Hope you're doing well. Your
article about Blue Monarch in
2010 still continues to reap re-

wards for us in so
many ways. Wow!
What a powerful
piece with an enor-
mous ripple effect!
Thank you again for
giving us that
tremendous expo-
sure.

The women of Blue
Monarch and how they
inspire me every day.

Thanks,
Susan Binkley

Founder, Director
Blue Monarch, Monteagle
www.bluemonarch.org

Subscriptions

I would like to know how to begin
receiving The Tennessee Magazine. 
Lisa Kisling
Dyersburg

Editor’s note: If you are not a mem-
ber of a local electric cooperative,
you can subscribe to The Tennessee
Magazine. Subscription rates are $15
per year or $30 for a three-year sub-
scription. You can mail a check or
money order along with your name
and address to:

The Tennessee Magazine
Subscriptions
P.O. Box 100912
Nashville, TN 37224

You also have the option of calling
our office at 615-367-9284 and paying
for a subscription using your Master-
Card or Visa. 

Finally, if you prefer to pay using
PayPal, you can go to our website,
www.tnmagazine.org, and order a
subscription.

Band notes
I would like to see if you would do

an article on our little Tennessee band.
It is a small, 40-something-person
band that has won nine state champi-
onships, including this year. 

This little band has a work ethic
that compares to none other. That is
how it is able to win competitions
over 100-plus-person bands, as it did
in the 2015 State Championship. 

It also was invited to march in the
Memorial Day Parade in Washington,
D.C., and has marched at Disney
World. 

I hope you will recognize this
amazing group of kids!
Thank you, 
Tina Mullis

Editor’s note: Congratulations on
your state championship and your na-
tional appearances!

Cades Cove
Your September issue “Point of

View” brought back a flood of memo-
ries for me.

I lost my only sibling, Jim, to can-
cer in December 2013. He was also

my best friend for the last 35 years
of his life, and we spent a lot of
time together. 

I made half a dozen trips to
Cades Cove over the years to
enjoy both scenery and counting
deer as we drove the “loop,” both
early morning and dusk. I agree
with you, and Jim would to; you
must get out and walk the fields
and woods to get a real feel of the
area and old home sites. Jim al-

Keep the letters coming!
We enjoy your letters, emails and phone

calls. Here is a quick reference:

Event submissions: events@tnmagazine.org

Letters to the Editor: letters@tnmagazine.org

Story ideas: storyidea@tnmagazine.org

Find the Flag: flag@tnmagazine.org

Subscriptions: subscriptions@tnmagazine.org

General info: thetennmag@tnmagazine.org

Reader feedback
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ways planned the trips in the midweek
timeframe to avoid the crowds. 

I miss him so much, but articles
like this bring back the good times
and memories I had with Jim, and I
am indebted to you for this most
pleasant reminder.

P.S. Jim was a carver of beautiful
walking sticks, and I would like to
give you one to use at Cades if we
have an opportunity to meet.

Thanks again,
Paul D. Weir Sr. 
Dunlap

Editor’s note: I would be honored to
walk the cove with you next time I’m
there.

Magazine collections
I would like to know what to do

with a very large collection of Ten-
nessee Magazines.

I have kept copies of the magazine
for several years and would like to
give them to someone or some organi-
zation if they would like to have
them. I contacted the library and was
told that they get a copy each month,
so they really couldn't use them.

Would like to hear from you if you
have suggestions.
Thank you,
Larry Pritchard
Southwest Tennessee EMC

Editor’s note: If anyone is interested
in the collection, please contact us at
editor@tnelectric.org.

Saving Grassy Cove
This incredible seg-

ment aired on “Ten-
nessee’s Wild Side” —
all about the land and
fundraising need. I hope
that you will share this
video: https://www. 
youtube.com/watch?
v=C_dmbR3A51I.

This is about 1,000
acres at the very end of
Kemmer Road that Ten-
nessee Parks and Green-
ways is trying to
purchase and preserve.

From someone who loves the Cove,
Martha H.

Food features
My son-in-law is a manager of the

Ocean Spray plants in Wisconsin,
and I sent him your cranberry recipes
that were in the November magazine.
He said everybody just loved them,
so he made copies for the whole
plant. Thanks for putting those in the
magazine.
Ralph Petty, 
Dekalb County

Editor’s note: Thanks for sharing our
recipes in Wisconsin. They may like
the cheese recipes in this magazine,
too. For an easy way to share content
from our archives and the current mag-
azine, visit www.tnmagazine.org.

Corrections and clarifications

Grand Ole Opry
Hello, Tennessee Magazine!
I thoroughly enjoy your publication

and look forward to reading each
issue. However, in the December
2015 issue, the article on page 16 con-
tains a factual error about the beloved
Ryman Auditorium. It was built in
1892, and the Grand Ole Opry has
been broadcasting every week since
Nov. 28, 1925. Your article states the
Ryman started hosting the Opry in
1925. The Opry did not come to the
beloved Ryman until 1943; prior to
this, the Opry started out at the Na-

tional Life and Accident Insurance
building downtown (owners of WSM
AM). After there it bounded from
venue to venue. Before the Ryman,
the Opry was held at the War Memo-
rial Auditorium. In addition, the arti-
cle states that the Opry was there until
1975. In March of 1974, the Opry
moved to the new Opry House at
Opryland. Most recently, the Opry re-
turns to the Ryman every November
to February. For more information,
see the most recent “Grand Ole Opry
Picture History Book.” Please pass
this information along, and keep up
the great work!
Keep on the sunny side,
Justin D. Reed 
“The Justin Reed Show”
88.3 FM WMTS

Editor’s note: Thanks for the clarifi-
cation about the historic Ryman and
the Grand Ole Opry.

Clarification
The photo above was not identified
in the November issue. It is the
Brighton High School Band from
Tipton County performing at the
Arlington Open Invitational. We
apologize for the confusion. 

Spell-checker
The December 2015 issue has a

typo error on the name for Hornbeak
on page 28 listing the West Tennessee
events. It shows a parade for Horn-
beak, and it is spelled Hornbreak. The
correct spelling is Hornbeak.
Great magazine! 
Jeff Rummells

Editor’s note: Thanks for catching
that error. We do our best but missed
that one. 
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Chicken Meatballs 
with Gorgonzola Cream
Photograph by

Robin Conover 

Recipes compiled 

by Tammy Algood

Say Cheese
Melt over these rich,savory

and even sweet recipes
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Cheese may be our most ver-
satile food. It can be used
for practically any culinary
purpose. It’s a topping, a

garnish and a sweet or savory recipe
addition. And for those who like to
live local, Tennessee cheese is avail-
able year-round. All dairy products
can be found throughout the calendar
year, but cheese has the added bonus
of being a refrigerator-shelf staple.
Take some cheeses out of your stable
and let them run in these warm and
wonderful winter recipes.

Chicken Meatballs 
with Gorgonzola Cream
Yield: 24 meatballs or 6 servings
1 pound ground chicken
3 garlic cloves, peeled and minced
2 large shallots, peeled and chopped
1 egg
1/2 cup chopped peanuts
1/2 cup grated Parmesan cheese
1 tablespoon chopped fresh parsley
1 teaspoon salt, divided
1/2 teaspoon black pepper, divided
2 tablespoons vegetable oil
3/4 cup heavy whipping cream
1/2 cup crumbled Gorgonzola
3 plum tomatoes, chopped
1/2 cup thinly shredded fresh basil, 

optional

Place the chicken, garlic, shallots,
egg, peanuts, Parmesan and parsley in
a mixing bowl. Sprinkle with 1/2 tea-
spoon of salt and 1/4 teaspoon of pep-
per. With your hands, combine the
mixture until well blended. Using a
scoop or tablespoon, form the mixture
into balls and place on a waxed-paper-
lined platter. Cover with aluminum
foil and refrigerate at least 4 hours or
overnight.

Place the oil in a large skillet over
medium-high heat. Add the meatballs
and brown all over for a total of 10
minutes.

Meanwhile, place the cream, Gor-
gonzola and tomatoes in a saucepan
over medium heat. Gently warm until
the cheese is melted, stirring occasion-
ally. Stir in the remaining salt and
pepper and basil, if using. Serve the

meatballs with the sauce on the side
for dipping, or place the meatballs in a
serving bowl and ladle the sauce over
the top. 

Cheese and Caramelized Onion
Crostini
Yield: 8-9 servings
6 slices bacon
3 tablespoons unsalted butter, softened

and divided
1 large sweet onion, peeled and

chopped
1 large shallot, peeled and chopped
1 tablespoon light brown sugar
1/2 teaspoon salt
1 long French baguette, cut into 1/2 -

inch slices
3 ounces cream cheese, softened
1/3 cup mayonnaise
1/3 cup sour cream
1/2 teaspoon dried thyme
1/4 teaspoon garlic salt
1/4 teaspoon black pepper
1/2 cup shredded Swiss cheese
1/2 cup shredded white Cheddar cheese
1 tablespoon cider vinegar

Place the bacon in a large skillet
over medium heat. Cook about 4 min-
utes or until brown on one side, then
flip and continue cooking until done.
Transfer to a plate lined with paper
towels to drain and cool.

Add 1 tablespoon of butter to the
pan drippings in the skillet. When
melted, increase the heat to medium-
high and add the onions and shallots.
Stir constantly for 2 minutes. Sprinkle
with the brown sugar and salt. Cook
and stir frequently for 10 minutes. 

Meanwhile, crumble the bacon.
Spread the remaining butter on the
bread slices and place them on an un-
greased jellyroll pan and set aside. 

Reduce the heat to medium for the
onions, stirring well. Continue to cook
and stir for 20 minutes or until the
onions are golden-brown.

Meanwhile, combine the cream
cheese, mayonnaise, sour cream,
thyme, garlic salt and pepper in a mix-
ing bowl until well blended. Stir in the
reserved bacon bits, Swiss cheese and
white Cheddar. Set aside. Preheat the

oven to 400 degrees. Bake the bread
slices for 8 minutes and set aside to
cool. Reduce the oven temperature to
375 degrees. 

Add the vinegar to the onions and
stir well to scrape up any bits stuck to
the bottom of the skillet. Remove from
the heat and stir into the cheese mix-
ture. Spread 2-3 tablespoons onto the
top of each bread slice and return to
the oven for 8 minutes. Serve
warm.

Parmesan Pita Chips
Yield: 8 servings
1 (10-piece) package small

pita breads
3 tablespoons olive oil
1/4 to 1/2 cup grated Parmesan cheese

Preheat the oven to 350 degrees.
Lightly grease a jellyroll pan and set
aside. Cut each pita in quarters, then
split into layers. Lightly brush each
inner side of the pita with oil and
place on the prepared pan. Repeat
with all pieces, making sure they are
in a single layer on the pan. Sprinkle
evenly with the Parmesan. Bake 8 to
9 minutes. Serve warm or at room
temperature. 

Goat Cheese Tartlets
Yield: 8 servings
1 tablespoon vegetable oil
1 sweet onion, peeled and chopped
2 garlic cloves, peeled and minced
1 small russet potato, peeled and

finely chopped
8 mini frozen pie crusts
4 ounces goat cheese, crumbled
1 tablespoon snipped fresh chives
4 eggs, lightly beaten
1 tablespoon half-and-half
1/2 teaspoon salt
1/4 teaspoon black pepper 

Place the oil in a large skillet over
medium heat. Add the onions and
sauté 5 minutes, stirring frequently.
Add the garlic and potatoes and sauté
at least 7 minutes longer or until the
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onions are caramelized. Remove from
the heat and let cool.

Meanwhile, thaw the pie crusts for
10 minutes and preheat the oven to
400 degrees. In a mixing bowl, com-
bine the cheese, chives, eggs, half-and-
half, salt and pepper. Stir in the cooled
onion mixture. Evenly distribute in the
tarts using a small ladle. Bake 17 min-
utes or until the filling is set and the
pastry is golden-brown around the
edges. Cool at least 10 minutes on a
wire rack before serving.

Smoked Pimiento Cheese Dip
Yield: 10 servings
1 (8-ounce) package smoked Cheddar

cheese, grated
1 (8-ounce) package cream cheese,

softened
1 (4-ounce) jar diced pimiento pep-

pers, drained
1 cup grated Monterey Jack cheese
3/4 cup mayonnaise
1/4 cup Cheddar-bacon cheese spread
2 green onions, chopped
1/4 teaspoon black pepper

Preheat the oven to 325 degrees.
Lightly grease an 8-inch square bak-
ing dish and set aside. In the bowl of
an electric mixer, combine the Ched-
dar, cream cheese, pimientos, Mon-
terey Jack, mayonnaise, cheese
spread, onions and pepper. Mix well
and transfer to the prepared baking
dish. Bake 12-15 minutes or until
bubbly. Serve warm with chips or
crackers.  

Herbed Cheese Crisps 
Yield: 8 servings
1 cup shredded Asiago,

Romano or Parmesan
cheese

1 tablespoon snipped fresh chives
1 tablespoon finely chopped fresh

parsley

Preheat the oven to 400 degrees.
Place two Silpat nonstick baking mats
on two baking sheets. Place 2 table-
spoons of the cheese on the mat and
flatten. Make sure the cheese mounds
do not touch each other on the mat.
Sprinkle evenly with the herbs. Bake
8 minutes or until golden browned. Let
cool slightly and serve warm or at
room temperature.

Absurd Grilled Cheese Sandwiches
Yield: 4 servings
3 ounces cream cheese, softened
2/3 cup mayonnaise
1 cup shredded sharp Cheddar cheese
1 cup shredded mozzarella 
1/2 teaspoon garlic powder
1/8 teaspoon onion salt
8 (1/2 -inch-thick) slices bread
2 tablespoons butter, softened

In a mixing bowl, beat together the
cream cheese and mayonnaise until
smooth. Add the Cheddar, moz-
zarella, garlic powder and onion salt
and beat on low speed until blended.
Spread 4 slices of bread evenly with
the cheese mixture and top with the
remaining slices.

Spread the butter on the outsides of
the sandwiches and add to a skillet
placed over medium heat. Toast 4-5
minutes on each side or until lightly
browned. Serve warm.

Southern Cheese Straws
Yield: 4 dozen
2 cups all-purpose flour
1/2 cup unsalted butter, softened
1 pound (16 ounces) shredded sharp

Cheddar cheese
1/2 teaspoon garlic or onion salt
1/4 teaspoon black pepper

Preheat the oven to 425 degrees.
Place the flour, butter and cheese in the
bowl of a food processor. Cover and
process until blended. Divide into four
equal portions and shape into a ball.
One at a time, place each dough ball be-
tween pieces of waxed paper and roll
into a rectangle. Cut into 1-inch strips
and place on an ungreased baking sheet.
Repeat with the remaining dough.
Sprinkle the strips evenly with the salt
and pepper. Bake 10-12 minutes or until
lightly browned. Cool completely on
wire racks before storing in tins.

Pick Tennessee spokesperson Tammy
Algood develops recipes for The Ten-
nessee Magazine featuring fresh Ten-
nessee food products. Pick Tennessee
Products is a promotion of the Ten-
nessee Department of Agriculture developed to
help consumers recognize and choose foods
grown or processed in Tennessee. To learn more
about our state’s food products and find more
recipes, go to the Tennessee Department of Agri-
culture Market Development website at
www.PickTnProducts.org or contact Algood at
615-837-5160 or tammy.algood@tn.gov. 

Taste of Tennessee
Continued from page 33
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Watch us 
on the Web

Tennessee dairies produce a number
of cheeses — from traditional

Cheddars to goat and sheep cheeses. But
once you find the cheese for your needs,
how do you keep it fresh as long as pos-
sible? Find the answer to this and other
kitchen questions by watching our new
series of cooking videos and tips. 

Produced in partnership with Pick
Tennessee Products, the series gives
you easy-to-use tips to help you choose
the freshest ingredients from the gar-
den or farmers market, teaches you to
save time and money in the kitchen and
even helps you sharpen your cooking
techniques.

We hope you enjoy this new fea-
ture. Let us know what you want to see
in future videos: questions you would
like answered, tips you want to learn
or techniques you want to master.
Email questions and suggestions to
food@tnmagazine.org.

Go to www.tnmagazine.org to view
our videos. And visit PickTnProducts.org
to find local farms and farmers markets
near you.
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For more than 50 years, The Tennessee Magazine has
been the official publication of our electric cooperatives,
keeping member-owners informed about their co-ops,
showcasing the wonders of electric service and high-

lighting special events around the state.
Back in January 1966, readers learned tips to avoid electrical

shocks, saw ads for cars and nurseries and were reminded of
“value” of wives with their “intelligence, energy, skill at twelve
different occupations and working 99.6 hours a week.” 

While our fashions, appliances and recipes have significantly
changed since 1958, our mission to entertain, educate and inform
our readers has not. Here’s a glimpse of what members 50 years
ago saw in The Tennessee Magazine. View the entire January
1966 edition online at www.tnmagazine.org.
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COMMUNITY CORNER What our neighbors are up to

Artist’s Palette for January — You decide what to draw
or paint. No more topics. It’s up to you. Good luck! 
Three age categories: 1 to 9, 10 to 14 and 15 to 18 years
old. Each group will have first-, second- and third-place
winners. 
Media: Drawing or painting on 81⁄2-by-11-inch unlined
paper. We encourage the use of color. 
Entry: Send your original art to: The Tennessee Magazine,
Artist’s Palette — January, P.O. Box 100912, Nashville,
TN 37224. (Please make sure you include the month on the
outside of the envelope!)
Deadline: Art must be postmarked by Monday, Feb. 1.
Include: Your name, age, address, phone number and
electric cooperative. Leaving anything out will result in
disqualification. Artwork will not be returned unless you
include a self-addressed, stamped envelope with your
submission. Each entry needs its own SASE, please.
Siblings must enter separately with their own envelopes.
Attention, teachers: You may send multiple entries in one
envelope along with one SASE with sufficient postage. 
Winners will be published in the March issue of The Ten-
nessee Magazine. First place wins $50, second place wins
$30 and third place wins $20. Winners are eligible to enter
again after six months. Winners will receive their checks,
artwork and a certificate of placement within 30 days of
publication.

Artist’s Palette 
Assignment for January

We have hidden somewhere in this maga-
zine the icon from the Tennessee flag like
the one pictured here. It could be larger or
smaller than this, and it could be in black

and white or any color. If you find it, send us a postcard
or email us with the page number where it’s located. In-
clude your name, address, phone number and electric
cooperative. One entry per person. Three winners will
be chosen from a random drawing, and each will re-
ceive $20.

Note that the icon we hide will not be on an actual
flag or historical marker, will not appear on pages 20-26
and will not be placed in any ads. This month’s flag will
not appear on this page (that would just be too easy).
Good luck! 

Send POSTCARDS ONLY (no phone calls, please)
to: The Tennessee Magazine, Find the Flag, P.O. Box

100912, Nashville, TN 37224. Or email entries to
flag@tnelectric.org. Entries must be postmarked by
Monday, Feb. 1. Winners will be published in the Feb-
ruary issue of The Tennessee Magazine.

November’s Flag Spotters
Thanks for the postcards and

emails again this month identifying
the correct location of the flag,
which was found on the banner on
page 14.

Winners are drawn randomly
from each month’s entries. Novem-
ber’s lucky flag spotters are:
Barbara Taylor, Medon, Southwest Tennessee EMC
Barbara Rust, Manchester, Duck River EMC
Sharon Snoe, Whitesburg, Holston EC

Find the Tennessee flag

Are you a poet at heart? If so, we would like to see your ef-
forts in The Tennessee Magazine’s new monthly poetry
contest. Please limit your poem to no more than 100

words. Your work must include a Tennessee theme. Winning
poems will be printed in our March issue.

Subject: While the theme of your poem must include something
Tennessee-related, including the word “Tennessee” is not required.

Age categories: The competition will include six age divisions —
8 and younger, 9-13, 14-18, 19-22, 23-64 and 65 and older. Each
group will have first-, second- and third-place winners. First place
wins $50 and will be printed in the magazine, second place wins
$30 and third place wins $20. Poems capturing first-, second- and
third-place honors will be published online at tnmagazine.org.

What to enter: A poem of 100 words or fewer pertaining to the
theme. One entry per person, please.

Deadline: Entry must be emailed or postmarked by Monday, Jan.
25.
Please note: By entering, you give The Tennessee Magazine per-
mission to publish your work via print, online and social media.

Please enter online at tnmagazine.org or mail handwritten en-
tries to: Poetry Contest, The Tennessee Magazine, P.O. Box
100912, Nashville, TN 37224. Please make sure to print your
poem legibly. Please keep a copy of your poem as submissions re-
ceived via mail will not be returned.

All entries must include the following information or they will be
disqualified: your name, age, mailing address, phone number and
the name of your electric cooperative. 

Call for Entries
Poetry Contest
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WINNERS, 1-9 AGE GROUP: First place: Abigel Sutt, age 7, Cumberland EMC; Second place:
Tucker Stoner, age 9, Cumberland EMC; Third place: Alora Budzilek, age 8, Upper Cumberland EMC

WINNERS, 10-14 AGE GROUP: First place: Jacquelyn Shannon, age 14, Middle Tennessee
EMC; Second place: Alexei Pergande, age 14, Middle Tennessee EMC; Third place: Frankie
Rae Davis, age 12, Cumberland EMC

Alexei Pergande Frankie Rae Davis

WINNERS, 15-18 AGE GROUP: First place: Sara Beth Moore, age 16, Middle Tennessee
EMC; Second place: Hannah Brotherton, age 15, Southwest Tennessee EMC; Third place:
Trishtan McCormick, age 16, Middle Tennessee EMC

Sara Beth Moore

Jacquelyn Shannon

Abigel Sutt Tucker Stoner Alora Budzilek

Hannah Brotherton

Trishtan McCormick

Artist’s Palette November Winners
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Tennessee Walking Horse Give
Me a Ride
Tennessee walking horse 

give me a ride.
Tennessee walking horse 

take me world wide.

Lily Boulineau, 
Middle Tennessee EMC

Autumn and Winter Collide
I see autumn’s robe of gold and red,
I hear its leaves crackle 

as they fall to make a bed,
But then things change.
The trees rattle like dry bones.
They look as if they are sad,
But next comes snowflakes
soft as clouds, silent as mice,
and exchanges autumn’s beauty 

with winter’s dazzling white.

Spencer Stowe, 
Duck River EMC

I Saw and Heard
I saw the settlers come in throngs
And leave for western land.
I heard the sad plantation songs
As crops were picked by hand.

I tasted water lit by sun
And smelled the autumn leaves.
I felt the fear of war and guns;
Men fell like golden sheaves.

I saw and heard my homeland rise,
I smelled and tasted, too.
I felt the pain of its demise,
And rejoiced as it held through.

The river runs on ever swift
At moments fast, then slow.
My history shall ever drift
In never-ending flow.

Anna Kurschner, Chickasaw EC

6:37 a.m.

Silent mist creeping like early morning
ghosts over the sweet, dewed blades of
grass.
It disappears into limestone walls that 
envelope the highway as glowing head-
lights pass.
An amber Southern sun begins to peek
up behind the distant rolling hills.
As the heat slowly rises, condensation
drips down glass panes upon the win-
dowsills.
Hues of brilliant magenta and tangerine 
blend together into a watercolor sky
above.
A new Tennessee day has just been
born; 
in the air there’s a sense of innocence 
and tender love.

Rachel Blackwell,
Middle Tennessee EMC

Reelfoot

Clocks were stopped in Boston
And church bells rang at Dover,
But a baptism lay
Down Tennessee way,
When ’Ol Man River turned over.
Some said earth was restless
Or ’twas judgment sure enough,
Before it was staid
Much prayer was made
From Lost Village to McIver’s Bluff.
They say the land rose twenty feet
The river turned dark as soot,
Then the flood spilled o’er
Like cannon roar,
Where the Chickasaw stamped his foot.
But these will a Sunday picnic be
The seers tell us moreover,
When New Madrid yawns
And wakes again,
And ’Ol Man River turns over!

Thomas Gauger, Caney Fork EC

Thanksgiving
The cicada’s ratcheting gone
Now is the season of ghosts
Soft whooshings of
Migration, time for us all 
to go home
The old cabin still standing
Beside the river. 
We walk back there, me
And the kids. I tell them Daddy
Kept his shotgun over the door.
We were all immune from flu 
because Momma
Had it in 1918. 
Eight of us around the
Table. By that tree Joey kissed me.
Scent of woodsmoke calls us to
Our congregation of SUVs 
roosting in the driveway.
We’ll have one more piece of
Sweet potato pie,
Play George Strait songs 
going home.

Ann Thornfield-Long

Age 8 and younger

Age 9-13

Age 14-18

Age 19-22 Age 65 and older

Age 23-64

See page 36 
for details on
how to enter 
The Tennessee 

Magazine’s

monthly poetry
contest.
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Poet’s Playground
Our new monthly Tennessee-themed poetry contest is off to a fantastic start! Congratulations to our winners.

Be sure to visit our website, tnmagazine.org, to read more poetry from our runners-up.
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MARKETPLACE Products and services from our neighbors in Tennessee and across the country

®

 
 

 
 

 

coAr

640 60

A ccoArr
1

 
 

 
 

 

o Steel Buildings
1-800-241-8339

$$11 200

o SStteeel Buildings
1--88000-0-224241--88333339

 
 

 
 

 

 
 

 
 

 

A
20 x 100 x
100 x 75 x
60 x 100 x
50 x 75 x 
40 x 60 x 

(Buildings not a

 
 

 
 

 

35 searsYe

le!
 $8,400......arehouseMini WWax 8’6”
 $29,500..................x 12  w/column
 $22,800....................................x 12
 $15,800......................................12
 $11,200......................................10

ailabves aAll siz

as shown above) (FOB plant-local codes may affect prices)

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

1-800-404-9898
www.mtandv.com

Pre-cast Steel Reinforced 
Concrete Storm Shelter

Complies with F.E.M.A. 
National Recommended Standards

MANUFACTURED HOME
INSURANCE

• Replacement Cost Coverage
• Comprehensive/All Risk

• Nation’s Largest MH Insurer
• Most Coverage Available for the Money

• Competitive Rates for Older Homes
• Payment Plans Available

• Licensed in TN & KY
Call for a Free Quote

1-877-589-1904 or 615-230-1904
www.charlietaylorhomes.com

CHARLIE TAYLOR INSURANCE AGENCY
1326 Hwy 109 So. • Gallatin, TN 37066
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Connie Sue,
I am drawn to odd items, and I

found this gem at a local thrift
store. Can you tell me what it is
and what it was used for? It looks
like a waffle iron, but one side has
a man and woman with wine
glasses, and the other side has a
wheat sprig. It’s 4.5 by 7.5 inches,
which seems too large to be a bis-
cuit or a cracker. Any help would
be appreciated.
Kathy, Clarksville

Kathy,
Apparently your little oddity is quite common in Nor-

wegian kitchens. The cute couple and good luck wheat
are typical Norwegian motif. Used over a fire or stovetop
burner, the shallow grooves press and bake a thin batter
of flour, butter, eggs and sugar similar to that used to
make crepes. Similar irons are offered online for $10 to
$55. 

If I were eating a thin cookie, I’d want it to be 4.5 by
7.5 inches.

Dear Connie,
You appraised some items for my mom

many years ago. She recently left me with
this wall hanging that I remember as a child.
She said it was from Italy, but I have no clue
about its value or what I should call it. It’s
bigger than 4 feet by 4 feet, and I was hop-
ing for some deeper insight about this piece. 

Renee

Dear Renee,
I agree that the wall hanging is Italian midcentury mod-

ern. Sellers refer to wire-and-iron lamps, furniture and wall
hangings as Italian tole painted. Similar pieces are offered
for $250 to $950. In the same style, there were chandeliers,
sconces and even furniture decorated in bright colors. 

Connie, 
The attached picture was in my
grandfather’s family when he and
my grandmother married in 1927.
On the back of the frame, it says
“Made in Germany.” Can you tell
us if the picture came from Ger-
many and what its current value is? 
Randall

Randall,
Yes, your grandparents’ picture was made in Germany.

Prior to 1914, only the word Germany or any country of
origin would have been required to proceed through
United States customs. After 1914, the words “made in”
were required in addition to the country name. 

Oval or round plaques like this were used to cover the
hole in the wall adjoining the chimney during the summer
or when the wood- or coal-burning stoves were not in
use. Sweet, floral scenes with children and animals were
most popular. Although popular enough in the 1970s to
be reproduced, originals sell today for $10 or less. Origi-
nal, late 19th-century flue covers with local advertising or
calendars are offered at $55 and sell for around $35.

Mrs. Davenport,
I have this table that I know nothing

about — other than it’s old. Can you please
give me any information about it and how
much it’s worth? Thank you in advance.
Terry

Terry,
Made in the 1940s through 1960s, this pedestal tripod

table is a mass-produced reproduction of earlier furniture
styles. It is commonly known as a drum table because of
its shape. It might also be described as midcentury tradi-
tional because it reproduced earlier furniture styles.

I frequently see leather or leatherette tables in homes.
They were popular when cigarettes were acceptable, so
burn marks are the norm. I compliment the care you’ve
given your table. 

Drum tables of this era are offered at as much as $175
but more often sell for around $70. I think your table’s
missing at least one of its metal cap feet. This will reduce
value considerably. Because the table is all wood and has
pleasant lines, it might be purchased to be painted.
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IT ’S  JUST STUFF by   antiques appraiser Connie Sue Davenport

Want to learn more about your antiques?
Send your inquiry with photos to the mailing ad-
dress or email below. Only published appraisals
are free. Private appraisals are available for a fee.

Mailing address:
Connie Sue Davenport
P.O. Box 343,
White House, TN 37188

Email: treasures@conniesue.com

Connie Sue Davenport makes her living by appraising houses full of
antiques for private clients and at appraisal events hosted by busi-
nesses and organizations. Her website, ConnieSue.com, describes these
services.
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MARKETPLACE Products and services from our neighbors in Tennessee and across the country

Prices subject to change due to loads and codes. 

30 x 40 x 10 $7,499.00
40 x 75 x 12 $12,999.00
50 x 100 x 12 $18,799.00
60 x 125 x 12 $25,999.00
Mini Storage 20’ x 100’ x 8’-6” $7,299.00

CUSTOM STEEL BUILDINGS AT ANY SIZE

>> AGRICULTURE
>> COMMERCIAL
>> INDUSTRIAL
>> MINI STORAGE

®

1.800.882.5150
PREMIERBUILDINGS.COM

WALT’S BUILDINGS, INC.
“Quality... built to last”

• Residential, Agriculture, Commercial  • Fully insured
• Garages, Barns, Horse Stables, Equipment & General Storage

• Custom Sizes & many options Available
• All colors by “Valspar” with a 40 year warranty

Contact us today for a FREE ESTIMATE
866-294-8716 (toll free) • 615-666-9258

615-666-9974 (fax)
Email: waltsbuildings@nctc.com

www.walts-buildings.com
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“Haystack Rock at Cannon Beach, Ore.” by Robin Conover

Canon EOS 6D, 24-70 mm, 2.8 L series lens,
Gitzo tripod, ISO 100, ƒ22 at 1/8 sec.

Point of View
By Robin Conover

42       The Tennessee Magaz ine

Perspective is a priceless
asset that’s not easily gained
without some level of pain

and effort. As a photographer, I
look for perspective to give scale,
direction and focus to my images.
In life, perspective often presents
itself when I’m not even looking
for it. In other words, it has a way
of slapping me in the face before I
see it coming. 

With this new year, I find my-
self rapidly approaching a certain
milestone where resolutions are
taking on added importance. I’m
questioning where I’ve been and
looking ahead to where I’m going.

In making my 2016 resolutions,
I realized that they follow some
basic rules of photography — keep
things simple and uncluttered,
focus sharply on the subject at hand
and move outside comfort zones
for new opportunities.

As a photographer, it’s easy to
get lulled into shooting the same
places over and over. It’s like vis-
iting an old friend. You feel her
moods and mark her seasons with
the passing of your own. 

While this familiarity — or,
dare we say, habit — may in some
respects be advantageous, it can
also breed stagnation: producing

images that look the same sunrise
after sunrise, season after season. 

In an effort to be less boring, I
added “visit new places” to my
resolutions. This actually started a
few months ago when I had the
opportunity to explore and photo-
graph part of the Oregon coast. 

The newness of the landscape
piqued my interest in exploring as
much as I could in a short visit and
in capturing some new images. It
led to a new perspective for a famil-
iar subject and a beautiful sunset on
the beach. I’m looking forward to
finding several more needles in na-
ture’s haystacks this year. 
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Whatever the weather brings, you’ll be ready. Make your home the best it can be. 
Visit 2eScore.com to find out how energy efficient your home is and what you can do 

to improve it. With a high eScore you can afford to live comfortably.

See how easy it can be 
to live comfortably.
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All calls with InfinityDISH are monitored and recorded for quality assurance and training purposes. Important Terms and Conditions: Promotional Offers: Require activation of new qualifying DISH service. All prices, fees, charges, packages, programming, features, functionality and offers subject to 
change without notice. After 12-month promotional period, then-current monthly price applies and is subject to change. ETF: If you cancel service during first 24 months, early termination fee of $20 for each month remaining applies. $49.99 Price lock includes America’s Top 120+ and DVR fee for 1 TV. 
Available upgrades: $7/mo. for each additional TV (receivers with additional functionality may be $10-$12); $64.99/mo for America’s Top 200; $74.99/mo for America’s Top 250. Price lock does not include: Taxes or state-specific surcharges, add-on programming (including premium channels), protection 
plan or transactional fees. Applicable monthly fees, upfront fees or transactional fees for business customers. After 24 months, then-current prices and fees for all services apply. Additional Requirements: Hopper: Monthly fees: Hopper, $12; Joey, $7; Super Joey, $10. 
E-Bill Autopay Credit: Promotional prices reflect a $10/mo credit for enrollment in e-bill autopay. If e-bill autopay is cancelled, credit will be removed. Premium Channels: Premium offer value is $141; after 3 months then-current monthly prices apply and are subject 
to change unless you call or go online to cancel prior to the end of 3 months. Installation/Equipment Requirements: Leased equipment must be returned to DISH upon cancellation or unreturned equipment fees apply. Upfront and additional monthly fees may apply. 
Miscellaneous: All packages, programming, features, and functionality and all prices and fees not included in price lock are subject to change without notice. Offer for new customers only. Taxes or reimbursement charges for state gross earnings taxes may apply. Additional 
restrictions and taxes may apply. Offers end 01/13/16. HBO®, Cinemax® and related channels and service marks are the property of Home Box Office, Inc. SHOWTIME is a registered trademark of Showtime Networks Inc., a CBS Company. STARZ and related channels and 
service marks are property of Starz Entertainment, LLC. Visa® gift card must be requested through your DISH Representative at time of purchase. $50 Visa® gift card requires activation and $2.95 shipping and handling fee. You will receive a claim voucher within 3-4 weeks 
and the voucher must be returned within 30 days. Your Visa® gift card will arrive in approximately 6-8 weeks. InfinityDISH charges a one-time $49.99 non-refundable processing fee which is subject to change at any time without notice. Indiana C.P.D. Reg. No. T.S. R1903. 

 

 

 
For 3 Months

Offer subject to change based on premium channel availability. Not available with certain 
packages. Regular monthly prices apply after 3 months unless you call to cancel.

HD
For Life

FREE FREE FREE
Premium Movie Channels

 Available with qualifying packages.

All offers require credit qualification, 24-month commitment with early termination fee and e-bill autopay. See back for complete terms and conditions.

Available with qualifying packages. Monthly fees apply: Hopper, $12; Joey, $7; Super Joey, $10.

HOPPER 
Whole-Home

DVR Equipment Upgrade

OR VISIT WWW.INFINITYDISH.COM FOR MORE

WE ARE OPEN 7 DAYS A WEEK: 8 AM – MIDNIGHT EST, SUNDAY 9 AM – MIDNIGHT EST. • OFFER ONLY GOOD FOR NEW DISH SUBSCRIBERS. • SE HABLA ESPAÑOL

1-844-261-8319
Must mention offer code at time of order: GIFT50

Courtesy of InfinityDISH, certain conditions apply. 

All offers require credit qualification, 24-month commitment 
with early termination fee and e-bill autopay.

Ask about adding High-Speed Internet with prices starting at: $1495 Restrictions Apply. 
Subject to Availability

Starting at

DISH TV Service
High-Speed

Internet
+

SAVE A BUNDLE

$1495
Prices starting at:

Restrictions Apply.  Subject to Availability

CALL NOW

Save Energy this Season
January is typically Tennessee’s coldest month. 
Is your home ready? Patrick Keegan, our new
energy-efficiency columnist, can help. Making
smart energy choices makes your home more
comfortable and saves you real money on your
electric bill. Don’t miss Pat’s tips on page 27. 
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