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What a very special time this
has been in the history of
our Cooperative! As
Appalachian Electric

Cooperative’s 75th
anniversary year draws to a
close, I wanted to share with
you some of the important
ways we were able to connect
with our members during this
milestone year.

The year 2015 has been
filled with many meaningful
experiences for those of us
who are Co-op employees. We
got to see and visit with old
friends, we celebrated in some
unique ways, we enjoyed taking trips
down “memory lane” and as we looked
back on how far we’ve come, we were
constantly reminded of the special people
who helped us get where we are today. 

We were very intentional about
finding some appropriate ways to
commemorate this momentous occasion,
and our efforts resulted in a number of
“firsts.” We began by unveiling a brand
identity for AEC, including a new logo
and a special seal in honor of our 75th

anniversary. We hosted a Member
Appreciation Day — essentially an “open
house” event featuring breakfast, tours of
the Co-op, displays and lunch. In another

first, we shared the Co-op
message on billboards
throughout our service area.
We donated 75 native redbud
trees to be planted in our
service area, benefiting the
environment and adding
lasting beauty to the
landscape. We published a
quarterly member newsletter,
offering a look back at all the
ways electricity has made a
difference in the lives of those

we serve. We partnered with the
Dollywood Foundation’s Imagination
Library to provide a total of 300 books
(75 for each of the four counties in our
service area) for children from birth to 5
years of age. We hosted our biggest-ever
annual meeting in September with a slate
of distinguished guest speakers, a sit-
down lunch, a $20 electric bill credit for
each registered member in attendance,
children’s activities and even a hot-air
balloon. We produced a special

commemorative
publication designed to
provide a renewed
appreciation for the
benefits of Co-op power
by offering a view
through the eyes of some
of our oldest members —
folks who were there
when the lights came on
for the very first time. 

From a purely
personal perspective, one
very short, simple, yet
powerful phrase sums up
the heart of what I
experienced as your
General Manager during

A year to remember

AS I  SEE IT Manager’s Viewpoint

Greg Williams
AEC General Manager
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Just a reminder

AEC’s business offices will
close at noon on Thursday,
December 24, and reopen on
Monday, December 28. The
Cooperative will also be closed
on New Year’s Day. We look
forward to many opportunities
to serve you in 2016.

That nice
warm feeling
(the one that
comes from giving)

There’s no
better time
of year for
it. When
counting all
the ways in

which we’re blessed, let’s take
a moment to do something easy
that makes a real difference for
needy families, the elderly and
disabled individuals. Please
consider a donation to Project
Deserve, which turns your
contributions into emergency
energy assistance for those
struggling to pay their electric
bills. To add any amount for
Project Deserve on your
monthly bill, contact AEC’s
Bookkeeping Department at
865-475-2032, ext.1820.
Thanks for your generous
support of this worthy cause —
during the holidays and all
through the year!

AEC donated trees that were planted in the median
of U.S. Highway 11E in Jefferson City.
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this landmark year: thank you. I think I must have said it a
thousand times — and I really meant it every single time.
It was my distinct privilege to express our sincere gratitude
to any number of folks who have played a part in the
success AEC has enjoyed over the years. That includes
retirees, employees, directors past and present,
vendors/contractors, community partners, agencies, elected
officials and, of course, those who represent the very
foundation of who we are and what we do: our members. 

When I look back on 2015, I will remember my
interactions with our members as the highlight of our
anniversary celebration. During conversations I had with
many of you, I was touched by your warm expressions of
support for what AEC stands for and for your interest in
what lies ahead for the Co-op. Many of the folks I talked
to were longtime members, while others may have only
recently obtained service from us. Yet a common thread
emerged from what you told me. Over and over, I heard
some variation of, “You people care, and it shows.” That’s
what we call “the Cooperative difference,” and it’s what
sets us apart from investor-owned utilities. We exist not to
make money for shareholders but for one reason only: to
be of service to our members. 

I met folks from all walks of life with vastly different
backgrounds and perspectives. I saw firsthand the strength
that comes from numbers and from a diversity of
viewpoints. I was gratified to discover that so many
members truly understand our mission. They know that
we’re more than just the place that accepts payments for
kilowatt-hours used or the company that owns those big
trucks that run up and down the roads around here. 

Co-op members are part of something much bigger than
any one of us individually. The world has changed since
AEC was established back in 1940, and it’s up to us to
keep changing with it — to continually strive to find new
ways to be useful to our members and provide them with
value. As energy prices go up, it’s more important than
ever that we reach out to help those we serve, sharing tools
and programs that will allow them to improve their
efficiency and better manage their electrical use.
Technological changes have revolutionized our industry

from both an administrative and operations perspective.
They’ve also meant that we now have new and exciting
ways to stay connected with our members.

So as we make the transition to a “post-anniversary”
timeframe, it’s exciting to contemplate what lies ahead.
Regardless of the opportunities that the future holds, I
make you this promise: your Co-op will be here for you
for the next 25 years and beyond. Our commitment is to be
nothing less than your trusted energy partner — the place
you can turn to for straight talk on energy alternatives, for
programs and products that will save you money, for
advice on emerging issues, for service options that fit your
lifestyle and for the kind of value that will make your life
better and our communities stronger. 

You’ve trusted us for the past 75 years, and — while we
are honored by the long-standing relationship we’ve built
with those we serve — we certainly don’t take it for
granted. Here at AEC, we come to work every day
prepared to earn that trust all over again.

Thank you for making our anniversary year so very
special. May you and your family enjoy all the blessings of
Christmas and have a happy, healthy and prosperous New
Year.
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More than 1,000 members enjoyed food and fellowship
at AEC’s 75th annual meeting in September.

A special commemorative publication featured AEC
members who remember when the lights came on for the
very first time.
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The only house museum
within AEC’s service
area, historic Glenmore
Mansion is one of very

few existing examples of Second
Empire-style architecture in the
state of Tennessee — and it’s
considered by many to be the
finest. That fact alone would
make it worth a visit. But
combine that with an interesting
family history, beautiful grounds,
a number of original furnishings
and special events held at various
times of the year and you’ll soon
find yourself planning to check
out the impressive structure for
yourself. 

Some background
on the house and its
history

Wealthy landowner,
businessman and railroad
president John Roper Branner
began construction of the house in
1868, and it was completed the
following year. Glenmore was
designed by noted architect William Clyce of Bristol,
Tenn., who also designed the Presbyterian Church in
historic Jonesborough. The Branners were Confederate
sympathizers and had been slave-owners. Following
emancipation, several of their former slaves continued to
work for the family and most likely were the principal
masons, carpenters and laborers responsible for
construction of the mansion. Branner called his dream
home “The Oaks,” but he never got to live there, dying
shortly before the mansion was completed. His widow,
Deborah, and their son, William, and his family lived there
for the next 13 years. In another departure from what was
typical for the time and place, much of the labor involved
in maintaining the family’s grand lifestyle was
accomplished by servants. 

Glenmore has 27 rooms, three levels and features
approximately 6,000 square feet of living space. The walls
of the T-shaped structure are three bricks thick. The bricks,
made of local clay, were fired on site. The home’s oak and
pine structural timbers were cut from Branner-owned
forestland. In contrast, the cherry and walnut interior trim
for doors, windows and the grand staircase were milled to
the owner’s specifications in Baltimore and shipped to
Mossy Creek. Glenmore’s floors are wide-plank pine, and
imported Dutch tiles surround the fireplaces. 

Upon his decision to cease the practice of law, successful
Memphis attorney Milton Preston Jarnagin and his wife,
Agnes, bought the house in 1882. The mansion was
renamed “Glenmore” in memory of Milton’s child by his
first wife — a son who died in infancy. Jarnagin became

Right here in ‘Co-op Country’
This profile of Glenmore Mansion kicks off a series of features designed to remind us all that there are some
fascinating places to see, people to know and things to do — right here in our own backyards. Take a moment to
learn more and you’ll find yourself pleasantly surprised at all that lies within our reach. We encourage our members
to get out there and explore “Co-op Country!”

A snowfall accents Glenmore Mansion’s distinctive architectural features. Emblematic of the
home’s Second Empire style (popular in America from around 1865-1885) are the curving
mansard roof, a two-story tower room that rises 30 feet above the main roof and 21 ornate
dormer windows. 

Glenmore Mansion

AEC DEC 2015.qxp_01_AEC_1215_  11/13/15  1:07 PM  Page 22



December 2015       23

active in a variety of business pursuits and
served as president of two local banks.
After her husband died in 1895, Agnes
continued living there until her death in
1909. Their son, Frank, and his wife, Mary,
raised their family at Glenmore, along with
Percheron draft horses and shorthorn
cattle. The Jarnagins lived there until 1966,
when they relocated to Nashville to live
with their daughter. The home remained in
family ownership until 1970 when the 12
living Jarnagin heirs deeded the property to
the Jefferson County Chapter of the
Association for the Preservation of
Tennessee Antiquities. 

What to expect on your tour
Tours begin on the first floor of the main house, where

you’ll no doubt find yourself looking up: the 15-foot
ceilings are set off with elaborately-carved cherry and
walnut window and door casings. You’ll see the parlor,
library, main dining room, ballroom, three bedrooms and
two grand hallways linked by a sweeping grand staircase
with broad steps and landings. Throughout the tour,
docents point out period furnishings, many of which are
original to the Jarnagin and Branner families. 

An intriguing feature of your tour
includes two levels of “Doll Town,”
essentially a smaller replica of the main
house. Doll Town’s 12 cozy rooms made
for a more practical space to heat during
cold weather; this snug space was used by
early generations of both families during
the winter months. A peek behind the

scenes into the kitchen and servants’ quarters rounds out
the interior portion of your visit, but more of Glenmore’s
charms await just outside. A walk around the graceful
exterior is the best way to take in the mansion’s
architectural details. Check out the original brick
smokehouse, cistern, well, flower beds, herb garden and a
four-acre lawn featuring magnificent maple trees. 

Come take a Christmas tour
December is a great time to familiarize yourself with all

that Glenmore has to offer. Christmas tours of the mansion
take place the first two weekends of the month, with
afternoon tours available between the hours of 1 and 5
p.m. and evening tours conducted from 7 until 9 p.m.
Tours are ongoing, and reservations are not required.
Docents are stationed throughout the mansion to interpret,
and visitors move through the rooms at their own pace.

After spending time at Glenmore this holiday season,
you’ll have experienced something of what Christmas
must have been like in the late 1800s and discovered a rich
bit of history in the process. Everything sparkles a little
more during the holidays, and Glenmore Mansion is truly
a gem worth adding to your collection of local treasures. 

Glenmore Mansion is located at 1280 North Chucky Pike
in Jefferson City. Admission is $5 for adults and $2 for
children 12 and younger. Closed for the winter after the
2015 Christmas tours conclude on Saturday, December 12,
the house museum reopens the first weekend in May.
Summer tours are available on the hour from 1 to 5 p.m.
each Saturday and Sunday through the month of October.
Glenmore makes a stunning setting for showers, weddings
and rehearsal dinners. Celebrations featuring an elegant
Victorian theme can be held within the mansion, or the
spacious lawn is available for gatherings requiring a large
tent. For more information or to schedule a private party,
visit glenmoremansion.com, email jav124rb@gmail.com
or call 865-475-5014.

Holiday decorations at Glenmore always
include a large tree in the front window of the
parlor. Christmas tours include delectable
goodies and hot wassail — just the thing to get
you into the holiday spirit. For a great start to
your Christmas shopping, you’ll want to browse
Victorian-themed gifts, handmade crafts and
stocking-stuffers in the mansion’s gift shop.

By the time the annual Glenmore Garden Market is held on the
first Saturday in May, folks from Co-op Country are more than
ready for spring! This free one-day event (house tours require
admission) is always well attended by folks from all around the
area. You’ll find food vendors (lunch is served by volunteers in the
Tea-Time Tent and concludes with the famous and mouth-
watering strawberry shortcake), crafters galore (everything from
birdhouses to jewelry to homemade soap), an antique tractor
show and, most of all — PLANTS. Annuals, perennials, shrubs,
vegetables, wildflowers, ferns … the list goes on. Just be sure to
clean out your vehicle ahead of time so you’ll have plenty of room
to haul your finds back home! 
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If you’ve ever wished you could reap the benefits of
generating solar power without actually having to
install photovoltaic panels on your roof or somewhere
on your property, there’s a new way to be able to do

just that.
Appalachian Electric Cooperative is proud to be leading

the effort to enable members to take advantage of what solar
power offers while joining with others who are supporters of
clean, renewable energy. 

Community-based solar power is
an idea whose time has come,
according to AEC General Manager
Greg Williams: “It’s all about
leveraging the economies of scale to
improve affordability. Our Co-op
Community Solar program will
make it possible for our residential
and commercial members to reap all
the benefits of solar generation —
including both cost-effectiveness
and environmental sustainability —
without having to hassle with the
challenges involved with installing
photovoltaic panels and the ongoing maintenance costs
required to keep them performing at maximum capacity. It’s
also a powerful feeling to be a part of something with
positive environmental impacts that extend much farther
than those of any single individual.”

Planning/site preparation is underway on a 1.373-
megawatt community solar facility to be located on a
seven-acre site adjacent to AEC’s New Market Substation,
just off of Highway 11E. It will feature a total of 9,468
photovoltaic panels, each of which will be rated at 145
watts. The project is scheduled for completion in late 2016,
and the facility is expected to generate 1,804,000 kilowatt-
hours in the first year of operation. Based on average
residential kWh use by members throughout AEC’s service
area, Co-op Community Solar will produce enough clean,
renewable energy to supply all the power needs of
approximately 115 homes for an entire year.

The new initiative is made possible in part through a
grant provided by the Tennessee Valley Authority and is one
of only two pilot programs to receive this funding in the
entire Valley region. The Cooperative will be relying on
Knoxville-based contractor ARiES Energy for project
construction and will turn to the National Renewable
Cooperative Organization to assist with project
management. 

Project costs will be fully funded through revenue
generated via a purchased power agreement with TVA.
There will be no impact to AEC’s retail rates as a result of
Co-op Community Solar. 

“This is one of those concepts that just makes so much
sense on many different levels,” says Williams. “By
coming together as a community of Co-op members to
support solar generation, cost per watt will be less than
for an individual installation, and energy output is

maximized. Plus, the benefits of
community solar are available to
those who rent or homeowners
whose properties are shaded or
whose roofs are not well-suited for
the installation of solar panels.
Here at the Co-op, we are really
eager to bring this resource to these
folks.”

During the first quarter of 2016,
AEC will begin rolling out a
marketing plan that will address
participation costs and other
specifics of how members can take

advantage of Co-op Community Solar. At that time,
details will be provided so that interested members can
learn what’s involved in subscribing and how they can
benefit.

TVA’s Renewable Energy Solutions Senior Manager
Neil Placer said his team will be working with AEC to
structure Co-op Community Solar in such a way as to
engage AEC members: “Our goal is to support the kind of
innovative approach to community solar generation that
gives local people multiple ways to participate.” 

An additional goal for the program — and it’s a very
important one, according to Williams — is member
education. “An area at the site will be dedicated to
helping folks understand how solar power works and why
renewable energy in general is such an important future
generating source,” he says. “We’ll be partnering with
local schools to develop a space that can be used to help
educate the next generation of Co-op members.” 

According to Williams, there’s something very special
about being able to share this exciting news during AEC’s
75th anniversary year: “Our members have turned to us
for safe, affordable, reliable electric power for three-
quarters of a century. As we head toward the 100-year
mark, we’re fully committed to finding new ways to
continue to add value to their lives.”

Tapping the sun’s energy as a shared resource

Community solar comes
to AEC members
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General manager addresses membership

By attending the annual meet-
ing of Cumberland Electric
Membership
Corporation, you

are participating in one of
the most important aspects
of cooperative membership
— the democratic process
of electing directors. In
most municipal utilities, the
board members are ap-
pointed by a mayor or some
other official. But as a co-
operative member, you
have a say in the election
process, and you’ve done a
great job by re-electing our
three incumbent directors: Steven E.
Douglass, South Stewart County;
Michael A. Mason, North Robertson
County; and Tommy G. Whittaker,
North Sumner County. CEMC’s direc-
tors attend meetings and training ses-
sions, spending a lot of time away from
their families, to stay abreast of the
changing technology and information
in this industry, and they serve you
well. 

Now I would like to briefly touch on
some of the highlights from this last
fiscal year, beginning with system
improvements. We rebuilt our Adams
substation last year at a cost of
$1.7 million. We now have more
capacity and greater reliability for
members served by that substation. I
would like to say a special thank you to
members in the Adams/Cedar Hill area.
You all are some of the most patient
and understanding people I’ve ever run
across. You endured three different
four-hour scheduled outages in this
process, and we did not hear one single
complaint. We did have some questions

but not one complaint, and I do
appreciate that. 

Our right-of-way
program is not always a
pleasant topic to discuss.  I
have trees in my yard, too,
so I understand, but we do
have to cut trees to maintain
our right of way. We have
more outages due to trees in
Middle Tennessee than
anything else. Last year we
spent about $3.2 million on
maintaining the right of
way, so you can see how
important it is to us. 

We did have some ice
this year, mostly in Sumner County and
a little bit in Robertson and Cheatham
counties, but we were able to manage it
in-house. Volunteer Energy
Cooperative, our neighbor in the east,
was not as fortunate. Its system was hit
hard by winter storms this past
February, with more than 800 poles
down at one time. Fortunately, we were
able to send some crews up there to
help, and I know they appreciated it.
The word among fellow co-op
managers that “we would rather send
you some help than to ask for it”
certainly rang true in this situation.

We began a process of stringing fiber
optic lines last year. We are building a
fiber backbone, mostly for our own use
at this time, but we are allowed to lease
fiber, and we do have a contract. It will
be a three-year project, and we spent
about $1.5 million on it this past year.

OSHA (Occupational Safety and
Health Administration) mandated this
past year that all utilities that have

These are the remarks made by Jim Coode, general manager of Cumberland Electric
Membership Corporation, at the cooperative’s annual meeting Sept. 26 at White House
Heritage High School. 

Continued on page 23

Cumberland 
Electric Membership 
Corporation
CEMC Management and Staff
Jim Coode, General Manager
Randy Holt,
Operations Division Manager
Chris A. Davis, 
Administrative Division Manager
Mark T. Cook, P.E.
Engineering Division Manager
Annebelle Chester, 
Human Resources Manager
Seth Roberts, 
Member Services Manager

CEMC Co-op News Editor
Julie Wallace
P.O. Box 3300
Clarksville, TN 37043

Open Monday-Friday, 
7:30 a.m.-4:30 p.m. 
800-987-2362

Ashland City office
Josh Gill, 
District Operations Supervisor
Clarksville office
Kenny Davis, 
District Operations Supervisor
Dover office
Terry Odom, 
District Operations Supervisor
Gallatin office
Travis Akins,
District Operations Supervisor
Portland/White House offices
Todd Hesson, 
District Operations Supervisor
Springfield office
Nicky Roberts, 
District Operations Supervisor

CEMC Board of Directors
Tommy G. Whittaker, 
Sumner Co., President
Wesley H. Aymett, 
Cheatham Co., Vice President
Shela K. Williams, 
At Large, Secretary-Treasurer
K. Jean Beauchamp, Robertson Co., 
Assistant Secretary-Treasurer 
Stephen E. Douglass, Stewart Co.
Charles R. Hancock, Stewart Co.
Michael A. Mason, Robertson Co.
C. David Morgan, Montgomery Co.
Edward L. Oliver, Montgomery Co.
Joe H. Whitaker, Sumner Co.

Mission Statement
Cumberland Electric Membership
Corporation is committed to providing
dependable, affordable electric service
through the expertise and dedication of
competent leadership and a well-
trained and responsive workforce.

Jim Coode,
General Manager,

Cumberland 
Electric Membership

Corporation
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19 awarded electric bill credits 

Three seats on Cumberland Electric Membership
Corporation’s board of directors were filled by
incumbents during the co-op’s 2015 annual meet-
ing Sept. 26 at White House Heritage High

School in Robertson County. Each director ran unopposed
and was re-elected by voice acclamation during the busi-
ness session of the meeting. 

Stephen E. Douglass of Dover will serve his third term
as director for South Stewart County; Michael A. Mason
of Springfield will serve his seventh term as director for
North Robertson County; and Tommy G. Whittaker of
Portland will serve his fourth term as director for North
Sumner County. Whittaker serves as president of the
board. 

Incumbents retain seats on CEMC board

December 2015       21

Stephen Douglass Michael Mason Tommy Whittaker

Nineteen
lucky co-op
members
were

awarded bill credits
valued between $50
and $250 by simply
participating in Cum-
berland Electric Mem-
bership Corporation’s
annual meeting. The
winners were: 
$250 winners

Kenneth Birdwell,
Springfield, and
Gwendolyn Lundy,
Clarksville. 
$100 winners

Douglas Head,
Springfield; Charles Schultz, Portland; Elige McLevain,
Portland; Nell Jett, Springfield; and Danny Green,
Portland. 

$50 winners
Jackie Hunley,

Portland; Larry
Templeton,
Springfield; George
Hale, Portland; Jerry
Swift, Dover; and
Jimmy Wright,
Springfield. 

Bill credits of $100
were also awarded to
these members who
participated in early
registration Sept. 25 at
CEMC’s district
business offices: Ray
Jones, Clarksville;
Aubrey Suiter,
Springfield; James

Walter, Portland; Jerry Conyer, Gallatin; Edgar Green,
Ashland City; Phillip Wallace, Dover; and Magdalene
Donahoe, White House. 

Annual meeting attendees register their attendance, which
automatically entered them in electronic drawings for bill credits
and the grand prize! 
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Annual financial statement 

1 Operating Revenue includes electric sales revenue, late payment revenue, pole attachment rentals and service charge revenue. 
2 CEMC is a 501(c)(12), not-for-profit organization. Net income received is thereby reinvested in the electric system to improve and maintain reliability.
3 Other:

3a Other Assets — Other assets primarily consist of amounts due us, cash on hand, inventory and prepayments. 
3b Other Liabilities — Other liabilities primarily consist of our amounts due others, member deposits and postretirement benefits.

Operating Revenue
TVA Power Cost
Operating Income 1

Operations 
Maintenance
Depreciation
Interest
Other
Total Operations and Maintenance
Other Income

Net Income 2

$260.6
($194.1)

$66.5
($29.7)

($9.3)
($14.9)

($5.1)
($0.3)

($59.3)
$1.0
$8.2

In millions

Cumberland Electric Membership Corporation 
maintains healthy financial condition 

The following information was distributed to those who attended the annual meeting of Cumberland
Electric Membership Corporation Sept. 26 in White House. It is published here for the benefit of those
members who were not in attendance.
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General manager’s address

Join us in decorating the Trees of Giving

This holiday sea-
son, the lobbies
of Cumberland
Electric Mem-

bership Corporation will
be decorated with Christ-
mas trees bearing various
winter clothing items
rather than the tinsel and
bows you might expect.
These trees, known as the
Trees of Giving, are de-
signed to bring warmth to
those in need right here in
our local communities. 

We invite everyone —
employees and members
alike — to help decorate
our trees by donating cold-weather clothing such as coats,
gloves, scarves, warm socks and hats. Donations of

nonperishable food items
are also welcome and
appreciated. As in the
past, area high school
students involved in clubs
and organizations have
pledged their support in
helping to cover the trees
in donated items.

Donations will be
accepted through Friday,
Dec. 18, from 7:30 a.m.
until 4:30 p.m. and will be
delivered to local
charitable organizations
for distribution before
Christmas. 

Thank you in advance
for your participation in this community-outreach
program. 

Students from Station Camp High School in Sumner County
help decorate the Tree of Giving in CEMC’s Gallatin District
office last year. 

linemen climbing poles use a different kind of fall
restraint. This particular item will keep linemen from
falling more than 2 feet. Any time OSHA issues a
mandate, it’s because someone has been hurt very badly.
We appreciate it; we want to take care of our employees. 

We would be remiss if we didn’t talk a little about solar,
green energy and renewables. You hear about it all the
time, daily even. We have about 55 solar installations,
mostly rooftop solar, on our system right now, and it is
growing. People in California are leading the way, as they
usually do on green issues, but they’ve run across an
interesting phenomenon. I’ve learned that the peak time in
California used to be around 6 p.m., and now it is 9 p.m. It
has shifted three hours but has increased the peak demand
as well. So there are challenges related to energy storage. I
think we’ll get there. Out of the 50 states, Tennessee has
the least solar penetration. I would like to think that is
because it’s not as economically feasible here — our
power is much cheaper here, much cheaper than
California. 

TVA is both our regulator and our power provider. We
buy 100 percent of our power from TVA. There’s a phrase
that was coined a few years ago by one of my colleagues
relating to the relationship between the utilities and TVA,
and it goes like this: “We’re all in this together, except

when we’re not.” Well, the “except when we’re not” part is
going away. We’re more connected now with TVA than
any other time in my 38-year career. The communications
are much better, and we do feel like TVA listens to us. I
think I can speak for almost all the local power companies
that TVA serves by saying we feel much more connected,
and we feel like we have a voice. 

TVA reduced nonfuel operation and maintenance
expenses this year by $500 million, and it plans to
continue this trend; $200 million more in deductions is the
goal for next year. It is vital to Cumberland Electric for
TVA to be successful. Seventy-seven cents out of every
dollar that CEMC makes goes to TVA to pay our power
bill. That means we are operating on 23 cents of every
dollar, and I hope you are proud of that. That is pretty lean;
there is no fat in our budget. 

I want to close with this thought: I don’t measure
success at Cumberland Electric by the money you’ve
heard us talk about. Our employees are our wealth. I’ve
been here 38 years, and I have to say that this is a
wonderful place to work. If you have children who want to
get into this utility business, encourage them to go to
school or learn to be a lineman and come to work for a co-
op. It’s a wonderful experience. 

Thank you. 
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Congratulations to all the Cumberland
Electric Membership Corporation mem-
bers who won prizes at this year’s annual
meeting! CEMC extends a special thank

you to all who attended the meeting. Your attendance
and participation are greatly appreciated. We hope
you enjoyed your annual meeting and look forward
to seeing you next year!
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GRAND PRIZE — CEMC General Manager Jim Coode
presents Mrs. Darrin Alcorn of Springfield with the grand
prize certificate. The Alcorns were the recipients of a
$1,000 Lowe’s gift card intended to purchase new
energy-efficient appliances for the home. 

Winners of $500 scholarships were, in no particular order,
George Tucker, Cedar Hill; Joan Farmer, Clarksville; Karen
Houser, White House; Henry Maupin Jr., Springfield; and
Cynthia Dabalos, Palmyra. Not pictured is Nancy Keen,
Portland.

Norman McGaw of Cumberland Furnace won the
Backyard Family Fun Package. 

Nell Jett of Greenbrier claimed the Home Entertainment
Package. 

The Gatlinburg Retreat was awarded to Mrs. Chester Cole
of Greenbrier. 
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The Nashville Tourist Package went to Janice Rider of
Cottontown. 

Bettina Jones of Springfield took home the Outdoor
Package. 

Winner of the Pick Tennessee Products Package was
Tommy Sprouse of Springfield. 

Youth Corner prize winners
Seth Keetarle • Cozy Coupe

Brianna Dooge • Radio Flyer tricycle
Elizabeth Niedermeir • 18-inch bicycle

Cameron Franklin • 20-inch bicycle
Mackenzie Bennett • AE gift card

Jackson Long • AE gift card
Sarah Stewart • Selection of gift cards

Allison Borkowski • “Paddington” movie
Sam Mullinay • Home movie 

Remember to close your
fireplace damper (unless a
fire is burning). Keeping
the damper open is like
leaving a window wide
open during the winter, al-
lowing warm air to escape
through the chimney.

Source: energy.gov

The offices of Cumberland Electric

Membership Corporation will be

closed for the Christmas and New

Year’s holidays on Thursday and Friday,

Dec. 24 and Dec. 25, and Friday, Jan. 1.

CEMC personnel will be available in

the event of an emergency by calling

1-800-987-2362. 

Merry Christmas and Happy New Year
from your friends at CEMC. 
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Do you qualify for CEMC’s
Supplemental Residential Rate?

Part A

Part B

The Supplemental Residential Rate (SRS) is a rate
class available to any single-phase noncommercial
meter that meets this criteria:

1. The electric service is for a separately metered
application on the same parcel of property as an existing
single-family dwelling. 

2. The use of such meter is for domestic purposes such as
lighting, household appliances and the personal comfort
and convenience of those residing in the single-family
dwelling. 
Some common examples of meters that may be eligible

for this rate include, but are not limited to:
• Detached garage
• Personal shop
• Pool house/pool pump
• Electric gate
• Storage shed

Types of services that do not qualify for the SRS rate
include temporary services, barns and greenhouses. 

The Supplemental Residential Rate class includes parts
A and B, explained below. The determination for which
part of the rate applies (A or B) will be made based on the
existing engineering setup in the field. (See images for
examples of A and B.) 

• Part A —– Service provided by the same transformer as
home service (customer charge: $ 21.10)

• Part B — Service provided by a second transformer
(customer charge: $31.10)

The SRS rate provides a cost savings in terms of the
monthly customer charge and energy charge when
compared to the current General Service -1 rate.

Additional information about the SRS rate is available
on CEMC’s website, www.cemc.org/rates. If you have
service that meets the above criteria or questions
pertaining to the rate, please contact CEMC at 1-800-987-
2362 or come by your local CEMC office. 
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In the holiday movie classic “It’s a
Wonderful Life,” the lead charac-
ter, George Bailey
(played by Jimmy

Stewart), wishes he had
never been born due to fi-
nancial troubles he is expe-
riencing. Through the help
of an angel, he sees how
many lives would have been
negatively affected if he
didn’t exist. George comes
to realize that, even with his
problems, he has a wonder-
ful life with great friends
and family.

So what do you think life would be
like if community leaders had not
founded Caney Fork Electric
Cooperative 75 years ago?

Living in the U.S. in 2015, it is
nearly impossible to imagine life
without electricity. So many of our
modern conveniences that improve the
quality of our lives are dependent on
electricity as the “fuel” to make them
work: the alarm clock that wakes us
up, the refrigerator that keeps our
morning milk cold and fresh, the
HVAC unit that keeps us cool in the
summer and warm in the winter, the
vacuum that lets us clean more
efficiently and all those kitchen
appliances that save us time and
physical energy. Of course, so much of
our entertainment, whether it comes
from the TV, radio or computer,
depends on the kilowatt-hours that
your electric co-op provides. Just
think: without electricity, there would
be no smartphones or cell phones to
keep us connected.

Businesses of all kinds rely on
electricity to produce and sell the

products we need. It is no
wonder that electric co-ops
feel that, while our primary
product is electricity, we are
really in the quality-of-life
business. 

As we celebrate the
season that reminds us to be
thankful for all we have, it
is important to remember
the 1.3 billion people in the
world who still live without
reliable electric service.
That is equal to about four

times the U.S. population!
Many of the things we take for

granted living in the U.S. are much
harder and more time-consuming for
people in developing countries around
the world. We are proud members of
the National Rural Electric
Cooperative Association (NRECA),
which is working through its affiliates,
NRECA International and the NRECA
International Foundation, to help bring
power to people in developing
countries like Haiti and Liberia.
(www.nreca.coop/it-starts-with-
power/)

We are thankful that our forefathers
had the vision and foresight to do for
us what needed to be done, gathering
friends and neighbors to form our
electric co-op. As the electric business
of the 21st century continues to evolve,
you can count on Caney Fork Electric
Cooperative to meet all of your electric
energy needs. More importantly, we
are here to help improve the quality of
your “wonderful life.”

What would life be like
without electric co-ops?

AS I  SEE IT Manager’s Viewpoint
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Caney Fork Electric 
Cooperative
Serving our members 
since 1940.

Management and staff

William S. Rogers,
General Manager 

Donald L. McBee, 
Director, Financial Services

Steve Johnson, 
Director, Human Resources

John Chisam, 
Director, Member Services

Danny Sutton, 
Director, Operations

Leanne B. Fisher, 
Administrative Assistant

Jason Cloyd, 
District Manager

Office hours
Monday-Friday, 7 a.m.-5 p.m.

Website
www.caneyforkec.com

McMinnville 
office/headquarters
Phone: 931-473-3116
888-505-3030

Sparta office
Phone: 931-836-3129

Smithville office
Phone: 615-597-5626

Spencer office
Phone: 931-946-7575

Bill Rogers
General Manager,
Caney Fork Electric

Cooperative
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CFEC celebrates 75 years of rural electrification
Text and photos taken from Caney Fork Electric Cooperative’s history book

Caney Fork Electric Cooperative
will be closed

Thursday and Friday,
Dec. 24 and 25,

in observance of Christmas.

HAVE A SAFE AND HAPPY HOLIDAY!
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For many of us, the best holi-
days involve home-cooked
meals and wonderful aromas of
turkey, dressing and baked

goods wafting throughout the house. It
means a busy kitchen and a bustling
house full of family and friends. If this
rings true for you, you still have an op-
portunity to save energy during the holi-
days despite the increased kitchen
activity.

Cut carbs (carbon)
painlessly

In addition to being the “heart of
your home,” your kitchen could pump
savings back into your wallet.
According to the Department of Energy,
cooking accounts for 4.5 percent of total
energy use in U.S. homes. This number,
combined with the energy use associated with
refrigeration, dishwashing and water-heating, means that
as much as 15 percent of the energy in the average
American home is used in the kitchen. So, saving energy
here can have a significant impact on your household
budget.

For example, when preparing side dishes, baked goods,
soups and such, consider using a small appliance like a
slow-cooker, toaster oven, microwave or warming plate
instead of your conventional oven or stovetop. These
small appliances are smart, energy-saving alternatives,
typically using about half the energy of a stove. 

Seal in efficiency
When using your oven, don’t peek! Opening the oven

door can lower the temperature by as much as 25 degrees
and causes your stove to work harder (consuming more
energy) to return to the set cooking temperature. If your
recipe calls for baking the dish more than an hour, it is not
necessary to preheat the oven. If your oven is electric, you
can likely turn the oven off for the last five to 10 minutes
of cooking and allow the residual heat to complete the job.
Clean burners and reflectors increase efficiency and offer
better heating, so don’t neglect this small but important
task.

Just as keeping the oven door closed seals in efficiency
and enables the stove to operate more economically, the
same rules apply to the refrigerator and freezer. Keep the
doors closed as much as possible so cold air doesn’t

escape. However, leaving the door open for a longer
period of time while you load groceries or remove items
you need is more efficient than opening and closing it
several times. 

If you are entertaining a large group, you may be able
to give your furnace a brief holiday. When your oven is
working hard and you have a house full of guests, the heat
from the stove and the guests will keep your house
comfortable, enabling you to turn down the thermostat. 

Clean up with energy savings
When it’s time to clean up, extend fellowship to the

kitchen, and wash and dry dirty dishes by hand. This uses
less energy than a dishwasher. However, don’t leave the
water running continuously or you will waste energy. If
you do use the dishwasher and rinse dishes before loading
them, use cold water. Run the dishwasher with full loads
only, and, if possible, use the energy-saving cycle. Note
that dishwashers that have overnight or air-dry settings
can save up to 10 percent of your dishwashing energy
costs. 

By adapting these efficient practices in your kitchen,
energy savings will be one more thing to be thankful for
this holiday season. 

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

Cooking up holiday energy savings 
By Anne Prince
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Caney Fork Electric Cooperative’s newest employee, Kristina
McMillen, joined the Smithville office in May as assistant cashier/re-
ceptionist. For 10 years before joining the CFEC staff, she was em-
ployed with DeKalb 911.

McMillen is originally from Taylorsville, Ky., but moved to Tennessee in
2000. She is a member of Temperance Hall Pentecostal Church where husband
Chris is pastor. They also attend Lindwood Pentecostal Church when no services
are held at their home church. The McMillens, parents of a 12-year-old daughter,
Lacey, and an 8-year-old son, Cole, enjoy going to ballgames and traveling. The
family resides in Alexandria.

When asked what she thought about her new career with CFEC, she replied,
“It is a blessing. It is great working here, and the people are great!”

CFEC welcomes newest employee

CFEC participates in area school events

Kristina McMillen

Top left: CFEC energy advisor Dale Stauffacher
demonstrates to students during Warren County
Farm Day how to play it safe around electricity.
Top right: CFEC staking technician Tim Price looks
on as a student works diligently, using lineman
gloves, at the CFEC booth during DeKalb County
High School’s career fair. Left: At White County
High School’s career fair, CFEC representatives
Jacob Spivey and Marty Parker provide students
with information on career opportunities at an
electric cooperative.
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Highlights from the 20
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Norval Young
Peggy Slaughter
Fred Bradley
Mary Cox
Walene Byars
Elizabeth Nichole Austin
Matthew Eugene Johnson
Ben Prater
Ed Newman
Grace Kell
Annie Cannon
Dustin Roberts
Joe Maynard
Melvin Stennwyk
Wanda Knox
Monica Ruth McGiboney
Thelma Burkhalter
Joe Basham
Bobbie Sharpe
Retta Martin
Kathy Neal
Dean Boyd Adcock
James Haston
James Cavanah
Robert Rich
Joanne Nelson
Melonie Turner
Brenda Lekki
Doris McCormick
Joan Wilson
Carl Amato
Mamie Madewell
Joe Hamby
Bobby Craig
Amanda Burgess
Sandra Wall
Terry Caldwell
Nancy Priest

Arla Simmons
Muriel Vaughn
Mary Vandagriff
Willa Savage
Donna Caldwell
Henrietta Lusk
Irma Meade
Jean Hobbs
James Preston
Martha Vaughn
Linda R. Cantrell
Betty Webb
Wilma Ware
Jeanette Griffith
Wilma Rogers
James Hale
James Chaffin
Kenneth Watson
Melva Jean Patton
James McCorkle
Heather Clark
Kenneth McAfee
Barbara Melton
Billy Adcock
Jean McFall
Connie Patrick
Beatrice Turner
Willard Brown
Doris Judkins
Geraldine Cantrell
Wanda Scott
Ronald Neale
Larry Drewer
Gewanda Bond
Lona Cantrell
Tracy Meyers
Irene Deberry

DOOR PRIZE WINNERS:

15 CFEC annual meeting
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McMinnville • Monday, Dec. 7

Smithville • Tuesday, Dec. 8

Sparta • Thursday, Dec. 10

Spencer • Friday, Dec. 11

A ChristmasFamilyTradition

Brought to you by Caney Fork Electric Cooperative

C Cookbook 2011_  11/13/15  1:27 PM  Page 1

Each event runs from 3 to 6 p.m.

Door prizes at each event!

Free cookbooks!

Refreshments served!
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Plan to attend CFEC’s
Christmas Open House events
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AS I  SEE IT Michael’s Viewpoint 
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DREMC Management 
and Staff
Michael Watson, President/CEO
Blake Butler, Director of Engineering
Patrick Jordan, Director of Operations
Steve Oden, Director of Member Services
Shelia Orrell, Director of Financial Services
David Young, Director of District Services 

DREMC Office Hours
Monday through Friday, 8 a.m.-5 p.m.

Chapel Hill Office
Timmy Orrell, Area Manager
Phone: 364-4700
After Hours, Holidays, Weekends: 364-4747

Columbia Office
Michael Trew, District Manager
Phone: 388-3131
After Hours, Holidays, Weekends: 388-3482

Decherd Office
Patrick Hannah, District Manager
Phone: 967-5578
After Hours, Holidays, Weekends: 967-5579

Lewisburg Office
Timmy Terry, District Manager
Phone: 359-2536
After Hours, Holidays, Weekends: 359-2537

Lynchburg Office
Eugene Cartwright, Area Manager
Phone: 759-7344
After Hours, Holidays, Weekends: 759-7371

Manchester Office
Michael Millraney, District Manager
Phone: 728-7547
After Hours, Holidays, Weekends: 728-7548

Sewanee Office
Lee Wayne Pettes, Area Manager
Phone: 598-5228
After Hours, Holidays, Weekends: 967-5579

Shelbyville Office
Mike Bayne, District Manager
Phone: 684-4621
After Hours, Holidays, Weekends: 684-4623

DREMC Co-op News Editor
Connie Potts
P.O. Box 89
Shelbyville, TN 37162-0089
Phone: 680-5881

DREMC BOARD OF DIRECTORS
Brent Willis, Chairman
Coffee, Warren counties
Buford Jennings, Vice Chairman
Moore, Lincoln counties
Barry Cooper, Secretary
Bedford, Rutherford counties
John Moses, Treasurer
Marshall, Giles counties
Nelson Crouch, Franklin, Grundy, Marion
counties
Bob Dubois, Maury, Hickman, Lawrence,
Lewis, Williamson counties
Philip Duncan, Franklin, Grundy, Marion coun-
ties
Mike England, Coffee, Warren counties
Anthony Kimbrough, Maury, Hickman,
Lawrence, Lewis, Williamson counties
Kenneth Stacey, Marshall, Giles counties
Wayne Tucker, Bedford, Rutherford counties
Baxter White, Coffee, Warren counties 
Laura L. Willis, University of the South

Website: www.dremc.com
Facebook: DuckRiverEMC
Twitter: DuckRiverEMC
Instagram: DuckRiverEMC
LinkedIn: DuckRiverEMC

Cheap tinsel Christmas 
decoration tacked over door 
left lasting impression on family

It was 1882. The place was New
York City in the home of an asso-
ciate of the famed
Thomas Edison. For

the first time, a string of
Christmas tree bulbs twin-
kled, powered by electricity
generated by Edison’s new
company.

Eight years later, electric
Christmas lights were being
mass-produced to set
America aglow during the
holiday season — except in
rural areas where power lines
had not been extended and
would not be for more than
40 years.

The Rural Electrification
Administration (REA) and electric
cooperatives changed all this, bringing
central-station power to farms and rural
communities. In first-person
testimonials about the days when the
lights were energized in the
countryside, several common themes
were noted by the men, women and
children who lived through the
transition from coal-oil lamps to
electric bulbs.

They talked about the labor-saving
appliances and machinery powered by
electricity. Others recalled the health
benefits brought about by electric
refrigeration and the powered pumps
that drew clean water from deeply
drilled wells. Heat lamps increased the
survival rates of baby chickens and
piglets; electric milking machines made
dairies more profitable. Electric
conveyors and grain dryers saved time
and increased productivity.

For the first time, farm families
could afford the luxury of leisure and

recreation. Electric-powered radios,
record players and later TVs became

focal points for rural family
life, connecting folks to the
wide world outside their
often isolated communities. 

They were entertained
and educated. They
dreamed larger and
accomplished more. Their
homes and lives were made
better by access to
electricity.

They could also decorate
Christmas trees like the
folks in cities had done for
decades. In many accounts

about the benefits of electricity, those
REA pioneers expressed wonder and
thankfulness for Christmas lights.
Perhaps this was a little thing compared
to the other benefits of electrification,
but it was symbolic.

One of our employees shared a
“when-the-lights-came-on” story with
me. It was based on a magazine article
interview of an 80-year-old woman in
Appalachia who was a little girl when
her family’s farmhouse was connected
to the new electric co-op line.

The community’s one-room
schoolhouse held classes on Christmas
Eve in 1938. A pot-bellied wood stove
barely warmed the interior, but the kids
did not feel cold. They were too
excited. Early darkness had settled
when the girl and her siblings set off
through the snow, returning home with
pleasurable expectations about the
simple holiday celebration their father
and mother had planned.

Continued on page 21

Michael Watson
Duck River EMC
President/CEO
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As the children trudged onward, they noticed a glow
through the woods. A big sister groaned and said she
hoped the house was not on fire. They began to run,
calling warnings to one another.

“We come across the creek, and all of us stopped. The
house was all lit up, the windows and porch,” she recalled.
“The REA had come during the day and wired everything
up. One of the men brought a tinsel star that plugged in. It
had red and green lights. He nailed it above the door. It
was the most beautiful thing we ever saw.”

The children stood in the snow until they “liked to froze
to death.”

She added, “You could have ended Christmas right then
and there. We’d have still been happy.”

In my mind’s eye, I can visualize the scene:
Children in the snow, shivering and stamping their feet,

staring at a cheap five-and-dime Christmas decoration with
a few colored lightbulbs. It meant so much more to them
— as it did to families across rural America in the 1930s
and ’40s.

They were enraptured and awestruck at the miracle of
light out of darkness, the symbol of renewal and hope. And
isn’t this what the holiday season is still all about? 

On behalf of the Duck River EMC family, I wish you
happiness and peace this Christmas. We’ll keep the lights
on for you, as we’ve done for almost 80 years.

Member engagements events well attended

Approximately 1,400 hot dogs and 50-plus
pounds of popcorn were prepared for some
1,350 members, children, students, first-re-
sponders and public employees attending Duck

River EMC’s member appreciation events held at all eight
DREMC offices.

A popular feature for those in attendance was the high-
voltage safety presentation. This demonstration gives a
visual explanation of how our distribution system works,

what causes power outages and the dangers of high
voltage. 

Those in attendance were also eligible to win flat-screen
televisions and other prizes as well as learn about the
programs and services that DREMC offers our members.  

“This is a great way for us to engage, to hear from you
as directly as possible. You — the members — are owners
of this not-for-profit utility,” said DREMC President and
CEO Michael Watson.

Continued from page 20

Sequachee Valley Electric Cooperative’s Jarvis Wooten demonstrates what happens when an aluminum ladder makes
contact with a live line. Special thanks go to Sequachee Valley EC, Lawrenceburg Utility Services and the Tennessee
Electric Cooperative Association for the use of their high-voltage demonstration trailers during these events. 

DREMC DEC 2015.qxp_05_DREMC_1215_  11/13/15  5:53 PM  Page 21



22       The Tennessee Magaz ine 

By DREMC Member Relations Specialist Claire Sellers 

More than luck gave Lynchburg Cake and
Candy Co. the opportunity to be featured on
The Food Network’s show, “Road Tasted.” It
was due to a 135-

year-old family recipe, hard work
and determination.

Billy and Nancy Thomas of
Lynchburg have many fond
memories of launching the local
family business that makes The
Lynchburg Whiskey Cake,
Lynchburg Whiskey Balls and
Lynchburg Whiskey Pralines.
Each of the three products
includes some of the famous local
ingredient: Jack Daniel’s
Tennessee Whiskey. 

A highlight of their time as
owners of Lynchburg Cake and
Candy Co. was being featured on
the Food Network in 2006. The
show was hosted by Jamie and

Bobby Deen, celebrity chef Paula Deen’s sons. Their
business also made it onto a segment of “The View,” but it
was “Road Tasted” that drew national attention. “Road

Tasted” featured small and unique
local businesses across the U.S. 

“We couldn’t believe that out of
all the small businesses in America,
they picked us,” said Billy. “The
show boosted our sales. We were
getting 100 to 150 orders each day
for five months after the show ran.”

The recipe for The Lynchburg
Whiskey Cake originated with
Billy’s mother, Ethma Thomas. She
didn’t originally use the famous local
liquor in her recipe, but when Billy
asked about incorporating Jack
Daniel’s Tennessee Whiskey, she
replied, “I guess it’d be all right.” 

Ethma was active in the business
and saw it begin to grow. She passed
away in 2013 at the age of 98.

Billy and Nancy Thomas, owners of Lynchburg Cake
and Candy Co., stand in the lobby of their business.
Above them is a photo of Ethma, Billy’s mom, whose
recipe is used to make Lynchburg Whiskey Cakes. 
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Started in 2003, Lynchburg
Cake and Candy Co. was
Billy’s project when he
retired. Billy and Nancy’s
children and granddaughter
also became involved in the
business. 

Billy played numerous
roles in the Lynchburg
community over the years. He
was an accountant at Jack
Daniel’s, mayor of Metro Lynchburg and president of the
Moore County Chamber of Commerce.  He served as the
assistant commissioner of financial institutions for the state
of Tennessee before he retired.  He is also a Vietnam War
veteran.

He decided to create the first Lynchburg Whiskey Cake in
2003. Starting with just a residential stove, Billy made 50
cakes and began selling them to downtown stores. Filled
with ingredients such as cherries, raisins, apple sauce and, of
course, the special local product, the cake became popular
with local merchants.

The business has shipped orders to all 50 states and 29
foreign countries, including Egypt. More than 244,000
pieces of candy have been made. The business had to expand
over the years by adding a packing and shipping area as well

as a commercial stove and oven that allows 190 Lynchburg
Whiskey Cakes to be baked at one time. 

Lynchburg Cake and Candy products are available at
Cracker Barrels in Tennessee, north Alabama, Texas and
Florida. Kroger stores within a 70-mile radius of Lynchburg
also carry the Thomases’ cake and candy products as do the
Country Music Hall of Fame, Willie Nelson and Friends
Museum and General Store and other retailers.

The Hazard Analysis
Critical Control Point,
the “highest standard of
food safety,” says Billy,
certifies Lynchburg
Cake and Candy Co.
products. “Cracker
Barrel helped get me
involved in the program.
Cracker Barrel cares
about small local
businesses, and we are
blessed to be able to sell
our products at their
stores.” 

Along with the
individual products,
Lynchburg Cake and

Candy Co. also offers gift baskets. 
“Christmas is our busy season,” Billy adds. “The family

truly comes together over the holidays to send our products
out to our customers.”

The Thomases’ products are part of the Tennessee
Department of Agriculture Pick Tennessee Products
program, designed to connect people to the great things that
come from Tennessee farms and food businesses.

Visit www.lynchburgcakeandcandy.com or call 931-759-
7441 to place an order. The physical address is 134 Cashion
Road in Lynchburg.

Billy and Nancy Thomas are Duck River EMC members,
and their company is also a part of Duck River EMC’s Co-op
Connections card program, offering cardholders 10-percent
discounts on purchases.

Lynchburg Cake and Candy Company’s Lynchburg Whiskey Balls and
Lynchburg Whiskey Cakes are signature items that make a great local
choice for Christmas gifts. 

See page 24 for local Christmas events.  
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Sewanee
Festival of Lessons and Carols 
University of the South
One service will be on Dec. 5, and two
will be held Dec. 6.

Cowan
Cowan Christmas Parade 
Parade lines up at South Middle. School 
at 1 p.m. on Dec. 5

Decherd 
Lighting of the Park 
Pictures with Santa and snacks
Hank Weddington Park 
Dec. 5 at 5 p.m.

Christmas Parade
Dec. 12
6 p.m.

Manchester 
The Trees of Christmas 
Ada Wright Center 
Nov. 30-Dec. 5
Nov. 30-Dec. 4, 8:30 a.m. until 6 p.m.
Dec. 5, 8:30 a.m. until 5 p.m.

Songs of Christmas Parade
Dec. 5 at 7 p.m. 

Ultimate Oldies Christmas Dinner Show
Manchester-Coffee County Conference
Center
Dec. 7 at 7 p.m. 

Manchester Royale Casino Night
Manchester-Coffee County Conference
Center
Dec. 31
8:30 p.m.-2 a.m.

Shelbyville
Christmas Parade
Dec. 5 at 4 p.m.

Bell Buckle 
Bell Buckle Old-Fashioned Christmas
Dec. 5-19

Lynchburg
Christmas in Lynchburg
Dec. 5
Located on Lynchburg’s
town square 
A variety of events will take
place throughout the day.

Lewisburg
Hi-way 50 Drive-in
Christmas Village
Nov. 27-New Year’s Day
Weeknights: 5-9 p.m.
Weekends: 5-10 p.m.
$15 per car load up to five
people 
$20 per car load of six or
more

Rotary Christmas Tour of
Homes
Dec. 13
1-5 p.m.
Tickets are $15 per person
and must be purchased  
prior to event from any
Rotarian. 

Petersburg 
Petersburg Christmas Parade
Dec. 5 at 5 p.m.

Columbia
Athenaeum Christmas Home Tour 
Dec. 4-5 

Columbia Christmas Parade 
Dec. 7 
Downtown Columbia 

Shop Late ‘til 8 
Dec. 8 
Downtown Columbia retailers

Christmas is a magical time for young and old alike.
Duck River Electric Membership Corporation has a

commitment to our communities, and we want to keep you

informed about community events. The Duck River flows
through our service area, and we are excited to share
“Christmas on the Duck” events with you. 

By DREMC Member Relations Specialist Claire Sellers 

Please check your local chambers of commerce for more
information. Dates and times are subject to change. 

Christmas on the Duck events
provide holiday cheer

Located at Jack Daniel’s Distillery, the Jack Daniel’s barrel tree
has been a prominent decoration for years. Photo provided. 
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Your privacy is a priority for
Duck River Electric Member-

ship Corporation. You can be as-
sured that the cooperative does not
sell or trade any member informa-
tion we maintain at the co-op with
other companies such as telemarket-
ing firms. We are committed to pro-
tecting your privacy each and every
day. 

Only DREMC employees are
permitted access to your account in-
formation so they can perform their
jobs on your behalf. We maintain
physical, electronic and procedural

safeguards to protect personal and
account information. As part of our
identity-theft policy, we have estab-
lished the Identity Theft Prevention
Protection Committee, which meets
as needed to discuss our business
procedures and practices to ensure
we maintain comprehensive safe-
guards to protect personal and ac-
count information.

We have third-party arrangements
with vendors that provide the coop-
erative with expertise within our in-
dustry. For example, one of these
companies maintains the utility-

billing software that produces your
electric bill each month. This com-
pany would have access to account
information necessary for it to per-
form its job-related duties. The com-
pany is required to safeguard your
information and only use it for au-
thorized purposes and within guide-
lines established by DREMC for the
protection of member information. 

If you have any questions about
the policy and how it is imple-
mented, please contact your local
DREMC office or Shelia Roark, pri-
vacy officer, at 931-680-5860.

Duck River Electric Membership Corporation privacy notice

To better comply with changes
made by the U.S. Internal

Revenue Service in its tax form
required to be filed annually (IRS
Form 990, available on the
cooperative’s website,
www.dremc.com), DREMC has
allocated as “capital credits” its
margins or its excess of revenues
over expenses and costs to
accounts kept for each member for
its fiscal year ending June 30,
2015.  

The allocations are based upon
each member’s “patronage,” or
business conducted with DREMC.
The capital credit allocations do
not represent amounts owed by
DREMC and may not be used to
pay or offset bills or other amounts

owed to DREMC. DREMC is
prohibited by the Tennessee Valley
Authority from making any
payment of such capital credits to
any member.

However, should at some point
in time DREMC be sold or
dissolved, allocated capital credits
may be paid and also used to
determine what portion of the
residual net (after the payment of
all debts and obligations of
DREMC) proceeds, if any, each
individual member would receive.

To determine the approximate
amount of your capital credit
allocation, determine the amount
of money you paid to DREMC for
electric service between July 1,
2014, and June 30, 2015, select

the appropriate member revenue
class percentage noted as follows
and multiply your amount paid
DREMC by the appropriate
percentage factor. The result will
be your approximate capital credit
allocation.  

For example, for a residential
member of DREMC whose bills
totaled $1,500 for the period July
1, 2014-June 30, 2015, the
calculation would be $1,500 x
1.6516% = $24.77 allocated
capital credit.

The percentages by rate class
are Residential, 1.6516%; GSA1,
3.3714%; GSA2, 1.0599%;
GSA3, 0.8552%; MSB, 0.9736%;
MSD, 0.2758%; and Lighting,
3.0279%.

If you took service from
DREMC in more than one
member revenue class during the
July 1, 2104-June 30, 2015, period
or if during your service history
with DREMC you have migrated
from one member revenue class to
another, calculation of your
allocation is more complex, and
application of the above
percentages may not fully,
accurately determine your capital
credit allocation.  Members having
questions or inquiries about their
specific capital credits allocations
should submit such in writing to
Duck River Electric Membership
Corporation, Attn: Capital Credits,
P.O. Box 89, Shelbyville, TN
37162-0089.

Notice to Duck River Electric Membership Corporation 
members receiving service from July 1, 2014, to June 30, 2015
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Stay Connected
Visit our social media outlets to get the latest information on energy tips,
program updates, important community events and outage information: 
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Winter rates begin in December

DREMC offices will be closed
Thursday, Dec. 24, and

Friday, Dec. 25,
for the Christmas holiday

and Friday, Jan. 1, for New Year’s Day.

DREMC personnel will be on call in the event of an
outage. Phones will be manned at the cooperative’s
24-hour dispatch center, and crews will be available

in case of an emergency. 

Have a safe and enjoyable
holiday season! 

Mar tin joins Manchester District 

Melissa Martin joined the Duck River Electric Membership Corpora-
tion’s Manchester District on Oct. 20. Martin graduated from Coffee
County Central High School and received her associate’s degree from
Motlow State Community College.  

Prior to joining DREMC, she was employed for nine years with the Coffee County
Board of Education in the Special Education Department. 

Martin enjoys spending time with her husband, Willie, and sons, Pryce and Justin. 
“We welcome Melissa to the DREMC family,” says District Manager Michael

Millraney. “She will be a great asset to team in Manchester.”

December, January, February and March are included
in  Tennessee Valley Authority’s winter rate structure.
During these months, per-kilowatt-hour charges are
slighty higher than during the fall and spring months.

TVA’s cost to produce electricity increases as demand during the
cold winter months rises and requires peak production of power.
Duck River Electric Membership Corporation passes on these
wholesale rate fluctuations, both up and down, to our members. 

DREMC is available with energy-efficiency initiatives to
assist members. You can visit www.dremc.com for energy-
saving tips and to learn about our eScore program, which allows
members to make energy-efficiency upgrades and receive
rebates or special loans. Call 931-680-5883 for more information
on these programs. 
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At the end of each year, we
take the opportunity to re-
flect on our accomplish-
ments and how they

benefit our community. Fayetteville
Public Utilities’ 2015 system im-
provements in particular have helped
our community grow as we enhanced
and upgraded utility and customer
services while working toward build-
ing a better tomorrow.

Over the past year, FPU
continued our commitment
to you of providing safe,
reliable and affordable
utility services while
meeting the growing needs
of our customers. 

FPU’s Electric
Department enhanced
service by increasing
capacity and reliability
inside portions of
Fayetteville’s city limits, Howell Hill
Road and the Coldwater Creek area.
Each of these electric upgrades was
significant; however, completion of
the city’s 1.66 miles of electric three-
phase infrastructure is considered a
milestone for the department.

Capacity on the city’s electric
circuit increased from 6 megawatts to
20 megawatts, which ensures the
stability of voltage, improves the
quality of service and increases the
available power in the city to
accommodate future growth. These
upgrades also enhanced the alternate
electric feed FPU built years ago to
power the city in the event of a
failure at the Brogan Avenue
Substation. The alternate electric feed
can quickly supply a secondary
source of power to the city from the
Industrial Park Substation through
our SCADA (Supervisory Control
and Data Acquisition) system and
switching procedures.

FPU also relocated the three-phase
line at Frito Lay to accommodate
future plant expansions.

FPU experienced minimal
problems during last winter’s ice
storm and thus was able to send a
five-man electric crew to the Duck
River Electric Membership
Corporation service area to assist its
power restoration efforts. 

From January through October, our
right-of-way maintenance
crews have cleared trees
and vegetation from more
than 250 miles of electric
line, further sustaining our
system reliability. 

FPU’s Natural Gas
Department focused on
system expansion and
reliability in 2015. Earlier
this year, we extended a
three-mile stretch of gas

main in the Flintville area to provide
natural gas service to about 100
customers. 

Our Wastewater Department
completed upgrades in the Laten
Bottom and Tanyard Branch areas as
tens of thousands of feet of sewer
pipe were replaced to enhance

Looking back at 2015

Britt Dye
CEO/General Manager

408 College St. W.

P.O. Box 120

Fayetteville, TN 37334

931-433-1522

Toll-free: 1-800-379-2534

Website: www.fpu-tn.com

Office Hours:

Monday - Friday

7:30 a.m. - 4:30 p.m.

Dispatch Hours:

Seven days a week

24-hour emergency 

response

To make doing business 

with FPU more convenient, we

offer the following 

services:

energy right® Programs

eScore Program

Bank Draft

Budget Billing

Project Help

Delayed Payment

Medic Alert

Security Lights

Electric and Natural Gas Grills 

Natural Gas Space Heaters, Logs

and Mantels

Cable TV 

High-Speed Internet

Phone Service

Call the FPU 

Customer Service 

Department for details 

at 931-433-1522.

Follow us on Twitter

www.twitter.com/FPUTN
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service and flow to the treatment plant. This summer,
we began our next phase of sewer rehab, which
includes 15,000 feet of line in scattered areas of the
city and in the vicinity of Winchester Highway.

We advanced with plans for biosolids removal at
FPU’s Wastewater Treatment Plant and began
preparation for plant upgrades planned to begin in
2016.

FPU’s Water Treatment Plant
construction progressed steadily over
the past year, as you can see in the
photos. The new plant will have the
base capacity of producing 4.5 million
gallons of water per day, which
accommodates for future community
growth.

In 2015, our Telecom Department
was successful in negotiating new
contracts with the off-air channels to
continue broadcasting Nashville and
Huntsville channels through FPU’s
cable service. We installed the
Broadband Service Router to offer
faster service to our customers. FPU
telecom crews continued expanding
fiber-to-the-home, EPON (Ethernet
Passive Optical Network) and direct
fiber services to many local business
and industry locations. 

In June, FPU finished its eighth
consecutive fiscal year with a positive
net income and kept operational cost
increases below the rate of inflation. 

Over the past year, FPU has been recognized in the
utility industry as a leader in the areas of safety and
performance. FPU achieved top scores in the Tennessee
Valley Public Power Association’s annual safety audit, in
a recent Sanitary Survey conducted by the Tennessee
Department of Environment and Conservation and in the
annual Tennessee Regulatory Authority inspection and

received a five-year safety award from the
American Public Gas Association. 

FPU and our employees have also been
supportive of the community. We
participate annually in the Relay For Life
and Lincoln County Heart Walk events by
raising and donating money to each
cause, and we sponsor community-wide
donation drives in which food and coats

are collected to benefit those in need. 
Across the board, FPU has had a successful year. In

our efforts to build a better tomorrow, we’ve worked as
a team, moving forward and positioning FPU to deliver
unbeatable services, sustain our rates and enhance local
utility infrastructure and technology for our customers
today and for future generations.

Recent photos of
FPU’s Water
Treatment Plant and
the flocculation and
sedimentation basins
(below) show the
progress made on the
new facility.

Clockwise from above left: FPU’s Richie
Smith installs a new customer tap to a
natural gas line as the system expands in
rural areas. FPU crews complete electric
upgrades along Howell Hill Road. Work
continues on a sewer rehab project along
Mayberry Street.
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Every customer is unique, and so are your service
needs. That’s why Fayetteville Public Utilities
offers local businesses two telecommunications

options to keep daily operations on track. With FPU’s
direct fiber and EPON (Ethernet Passive Optical Network)
service connections, Internet connectivity is enhanced for
today’s growing demands.

DIRECT FIBER
Direct fiber is a point-to-point fiber with one dedicated

customer connection that gives your business the
advantage of increased reliability and speed for data
transfers. This type of Internet connection is especially
useful for commercial and industrial customers needing
increased Internet speeds for uploads and downloads.

EPON SERVICE
EPON is a shared fiber link with up to 32 possible

customer connections. Like direct fiber, EPON also

increases reliability and speed, but with an EPON
connection, the customer can share the line
with a maximum of
32 others in the
area.

Several local
businesses and
industries are
taking advantage of FPU’s
direct fiber and EPON Internet connections. These
enhanced Internet services are structured so that they meet
the growing needs of entities such as emergency and
health care providers, schools, government offices,
industries and small businesses.

Pricing for a direct fiber connection begins at $400 per
month while EPON service begins at $200 monthly. If
your business or industry is interested in either service
offered by FPU, please call us at 931-433-1522 for details
and pricing that best suit your business applications.

Natural gas leaks are rare. In fact, natural gas has an
impeccable safety record locally and nationwide.
But because natural gas is available in many areas

of Lincoln County, everyone should know how to recog-
nize a gas leak inside and outside the home and know what
to do in case you suspect a leak.

Because natural gas in its original state is
colorless, tasteless and odorless, Fayetteville
Public Utilities adds a distinctive chemical
odorant called methyl mercaptan to help you
recognize the smell of natural gas and detect a
possible leak. It’s best described as the smell
of rotten eggs. 

Across FPU’s service area, gas mains are buried and
protected underground. Knowing this, gas lines some-
times fall into the “out of sight — out of mind” category.
Calling Tennessee One Call to request a professional lo-
cate of buried pipelines (electric, natural gas, water,
wastewater, cable and telephone) before you dig or exca-
vate helps ensure your safety and prevents possible dam-
age to underground utility lines. The Tennessee One Call
number, 811, is a free call. You can also submit your re-
quest online at www.tennessee811.com. 

Calling before you dig is important. Something as
simple as a shovel can gouge, scrape or dent the casing
that surrounds a buried utility line. While this type of
damage usually doesn’t cause immediate harm, it can

lead to future breaks or leaks as the protective coating
degrades. Should this type of damage occur, do not
cover the line with dirt. Stop digging, and call FPU to
report the incident. 

If more serious damage occurs to an underground nat-
ural gas line, you will hear a loud hissing
sound. The escaping gas will possibly blow
loose dirt from around the pipe, and you will
smell the gas leaking from the damaged pipe.
Leave the area immediately and call 911 and
FPU to report the incident.

With the heating season upon us, many of us
use natural gas to warm our homes and power

our water heaters as well as appliances in the kitchen
and laundry room. We recommend that you have a prop-
erly installed carbon monoxide detector in your home to
help keep your family safe year-round. 

If you smell natural gas inside your home or business
and hear a hissing sound, please do not operate electrical
switches or use your telephone, extinguish any open
flame and evacuate the home or building. Call FPU from
a neighbor’s home or the building next door to report the
suspected gas leak. 

Again, natural gas leaks are rare, but FPU wants you
to know what to do if you smell natural gas and suspect
a leak. If you have questions about natural gas service,
please call FPU at 931-433-1522.

Do you smell a leak?

EPON, direct fiber boost business communications
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Maintaining the wastewater plant, 
planning upgrades

Continuing the focus on improving Fayetteville Pub-
lic Utilities’ wastewater treatment process, operators
at the facility complete a checklist of plant mainte-

nance to ensure its highest level of operation and
to begin early preparation for future plant up-
grades. 

“This fall, wastewater crews began with clean-
ing one of our aeration basins,” says FPU CEO
and General Manager Britt Dye. “This basin
holds approximately 1.4 million gallons of waste-
water and creates a healthy environment for mi-
croorganisms to treat the incoming wastewater
before it is returned
to the river.”

FPU emptied and
cleaned the aeration
basin, removing ap-
proximately 200 tons
of wet sludge. Sixty
tons of the wet sludge
have been pressed,
and the Class B
biosolids product has
been hauled to an ap-
proved landfill. The
remainder of the sand
and grit was dried at
the plant facility. 

After the aeration
basin was cleaned,
plant operators filled
the basin with efflu-
ent water, which is normally deposited into the Elk River
after being treated. 

“Filling the basin with the plant’s effluent water pro-
vides a cost savings to FPU as it eliminates the need to use
treated water from FPU’s Water Treatment Plant,” says
Dye.

Once the basin was filled, it was reseeded with microor-
ganisms from an adjacent basin to return the tank to its ac-
tivation stage while operators work to balance oxygen
levels in the water for the treatment process to restart. 

“As a result of ongoing sewer line and plant improve-
ments, FPU has observed significant decreases in the
amount of water infiltration and has subsequently lessened
the overall flow into the wastewater treatment plant,” Dye
says. “This is a significant achievement, but we have more
work to do.”

FPU is in the early planning stages for future wastewater
treatment plant upgrades that will enhance its biological
nutrient removal process in order to continue meeting
stricter regulations passed down industrywide by the Ten-

nessee Department of Energy and Conservation and the En-
vironmental Protection Agency. 

Proposed plant upgrades will improve three major areas:
First, continued aer-

ation improvements
include installing a
new mixer system and
fine-particle screen
and installing new
variable frequency
motor drives at the
plant to better control
dissolved oxygen lev-
els in the basins while
saving energy.

Second, FPU plans
to improve the diges-
tion process at the
plant by upgrading the
existing digester with
new decanters and
more efficient air
blowers.

Third, plans also in-
clude construction of
FPU’s on-site dewater-
ing facility to dispose
of the sludge, which is
the wastewater solids
that remain once the
water is treated and re-
turned to the Elk

River, meeting all environmental and safety regulations. Cur-
rently, the sludge is removed from the plant by a contracted
dewatering service and delivered to a disposal site outside of
Lincoln County. Once FPU has its own dewatering process
and meets all Class A qualifications, the biosolids product can
be applied as a natural fertilizer and possibly made available
to local farmers.

“Our overall goal is to maximize our biological nutrient
removal to limit — and even avoid — using any added chem-
ical removal process at the plant and improve overall plant
operations to better serve the community,” says Dye. “In ad-
dition, pursuing the upgrades to make our treatment facility a
Class A biosolids operation will produce long-term cost sav-
ings for the utility and our customers.”

Based on annual averages, FPU’s Wastewater Treatment
Plant treats 1.4 million gallons of wastewater per day but is
rated to treat up to 3.35 million gallons daily. 

FPU’s Wastewater Treatment Plant upgrades are tenta-
tively scheduled to begin in the late spring of 2016 with a ten-
tative target completion date of December 2017.

Photos above show the cleaning process of FPU’s aeration basin. A
skid-steer loader was lowered into the drained basin to remove solids
from the basin floor.
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Learning about FPU from the inside

Student Utility Board gets hands-on experience

Fayetteville Public Utilities is
proud to introduce the seven
members of our 2015-2016 Stu-

dent Utility Board. These bright stu-
dents represent our three local high
schools: Erin Bergman, Kagen Buntley
and Brileigh Gentry from Lincoln
County High School; Jokia Raybon,
Amari Bryson and Aidan Pace from
Fayetteville High School; and Leah
Hampton from Riverside Christian
Academy.

The youth board meets once a
month at FPU during the school year
to learn how the utility serves the com-
munity and how the various depart-
ments work together. Students will
tour off-site locations such as FPU’s
Water Treatment and Wastewater
Treatment plants, a natural gas gate
station and an electric substation. The
youth board will tour inside FPU’s
headend building that houses equip-
ment for the utility’s cable, Internet
and phone services. They will watch
and learn as utility employees explain
the responsibilities of their jobs, and
they will gain hands-on experience in
customer service as they spend time in
both the Administrative and Engineer-
ing departments. 

“Students will not only learn about
our daily operations but also about
some of the current issues the utility
faces, including renewable energy re-
sources, cost of providing service and
changing technology,” says FPU CEO
and General Manager Britt Dye.

“These students are our future com-
munity leaders and utility customers,”
says Dye. “We want them to see from
the inside what FPU is and what we do
for the community each day. We fur-
ther hope that through their learning
about FPU, we will gain knowledge
from them as to how FPU can better
serve our future customers.”

This month’s Student Utility Board
meeting will focus on community
service and how FPU and its employ-
ees participate in various community
outreach programs. 

FPU CEO and General Manager Britt Dye, at right, welcomes the 2015-2016
Student Utility Board. From left, they are Aidan Pace, Jokia Raybon, Amari Bryson,
Leah Hampton, Erin Bergman, Brileigh Gentry and Kagen Buntley.

Clockwise from top left: FPU’s youth board tours the office for the first time.
Kagen Buntley returns a customer’s receipt at the payment window. Students
learn about power outages from FPU’s Crissy McAnally. Aidan Pace and
Brileigh Gentry assist with the annual natural gas safety survey at the Lincoln
County Fair. FPU’s Don Counts prepares the youth board to record TV and
radio commercials. Jokia Raybon operates FPU’s switchboard as she learns
about customer service. 
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As cooler temperatures arrive, we recognize that some members of
our community may not be able to afford warm winter coats or

jackets to wear.
Please join Fayetteville Public Utilities in helping provide these

winter items by donating your new and gently used coats and jackets
during our 2015 Coat Drive. Through Friday, Dec. 18, donations of
adults’ and children’s coats of all sizes will be accepted at FPU’s office
located at 408 W. College St. during regular office hours.

Two local charity organizations, Hands of Mercy Outreach Center and Clothe our Kids, will distribute these donated
items to those in need. Think of the comfort and warmth your donated coat or jacket will provide to someone less
fortunate in our community this winter.

Contact FPU at 931-433-1522 if you have questions about the FPU Coat Drive. 

Give a coat, warm a heart

My reasons for walking 

The 2015 Lincoln County Heart Walk gathered participants from all across
the community to honor those who have experienced various degrees of
heart disease. Joining them was a team of 60-plus representing Fayetteville

Public Utilities. 
“We all know of someone who has been affected by heart disease,” says FPU

CEO and General Manager Britt Dye. “This year’s theme, ‘My Reasons,’ helped
form a personal commitment with this year’s Lincoln County Heart Walk. It
reminds us that we all have reasons for walking and raising awareness of heart
health — whether it’s for our family, our fellow employees or our community.” 

This year’s Lincoln County Heart Walk was held in honor of Peggy Bevels, past
Lincoln County mayor, and in memory of Ted Kimbrough and Lyn Johnson.

FPU was one of the top five fundraising teams for 2015, donating $1,000 to the
American Heart Association. 

Fayetteville Public Utilities’ 2015 Heart Walk Team

Avoid the indecision of what to give others this holiday season. A gift certificate for
utility service at Fayetteville Public Utilities is the gift that fits everyone and every

need. FPU gift certificates can be purchased in any amount and applied to any utility service
FPU offers. 

Gift certificates from FPU make easy gifts or stocking-stuffers for anyone on your
shopping list this season.

Come by FPU to purchase your utility gift certificates today!

A gift that fits everyone
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HOLIDAY OFFICE CLOSINGS
Fayetteville Public Utilities will be closed on the following holidays. If you need emergency utility 

assistance, please call our office at 931-433-1522. A dispatcher will be available to assist you.

Employees of Fayetteville Public Utilities will
once again be recycling your natural Christ-
mas trees by turning them into useable

mulch in the annual Grind a Pine event. Dates to
grind your natural pine and cedar Christmas trees
are from Dec. 28 until Jan. 8.

Simply bring your cedar and pine Christmas
trees to the designated location at the Lincoln
County Museum. There, FPU tree-trimming crews
will grind the trees into mulch, which they’ll leave
at this location. You can come back to the museum
site with your shovel to collect the mulch by the
bagful or truckload. This is a first-come, first-
served basis, so check the site regularly if you want
to take home some mulch.

Before bringing your Christmas tree to be recy-
cled, please remove all decorations, tree stands and
tinsel. This will help reduce pollution of the mulch
and prevent damage to FPU equipment.

This free community service and recycling project is
co-sponsored by FPU and Keep Fayetteville/Lincoln
County Beautiful Inc. If you have questions, please con-
tact FPU’s Gina Warren at 931-433-1522 or Gail Ran-

dolph of Keep Fayetteville/Lincoln County Beautiful
Inc. at 931-433-8208. 

Please help control our landfill capacity by participat-
ing in the Grind a Pine event and give your Christmas
tree a “second life” by turning it into useable mulch for
your gardening projects.

Giving Christmas trees a second life

FPU tree trimmers Bruce Edmiston and Roger Gault stand by a
mound of Christmas trees that were recycled in the 2014
recycling event.

New Year’s Day
Friday, Jan. 1

The annual Harvest of Hope Food Drive sponsored
by Fayetteville Public Utilities benefits the Good
Samaritan Association of Lincoln County by stock-

ing its food bank for the winter months. This annual food
drive increases the sup-
plies available at Good
Samaritan during a time
when more people are
out of work due to
weather conditions that
slow outdoor construc-
tion and when house-
hold expenses tend to be
higher due to the heating

season. In either case, many in our community find it nec-
essary to apply for food assistance. 

FPU invites you to join us by donating canned and non-
perishable food items to help feed our neighbors who need

assistance throughout the year. 
FPU will be accepting donations

through Thursday, Dec. 31. You
can bring your food donations to
the FPU office at 408 W. College
St. during regular office hours:
Monday through Friday, 7:30 a.m.
to 4:30 p.m.

Please join us in giving, and let’s
help feed our neighbors in need! 

Donations to Harvest of Hope Food Drive 
accepted through Dec. 31

Christmas Eve and Christmas Day
Thursday and Friday, Dec. 24 and 25

Martin Luther King Jr. Day
Monday, Jan. 18
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In the holiday movie classic “It’s
a Wonderful Life,” the lead char-
acter, George Bailey (played by
Jimmy Stewart), wishes he had

never been born due to financial trou-
bles he is experiencing.
Through the help of an
angel, he sees how many
lives would have been neg-
atively affected if he didn’t
exist. George comes to re-
alize that, even with his
problems, he has a wonder-
ful life with great friends
and family.  

So what do you think
life would be like if
community leaders had not
founded Forked Deer
Electric Cooperative 75
years ago?

Living in the U.S. in 2015, it is
nearly impossible to imagine life
without electricity. So many of our
modern conveniences that improve
the quality of our lives are dependent
on electricity as the “fuel” to make
them work: from the alarm clock that
wakes us up to the refrigerator that
keeps our morning milk cold and
fresh, from the HVAC unit that keeps
us cool in the summer and warm in
the winter to the vacuum that lets us
clean more efficiently and all those
kitchen appliances that save us time
and physical energy. Of course, so
much of our entertainment, whether it
comes from the TV, radio or
computer, depends on the kilowatt-
hours that your electric co-op
provides. Just think: There would be
no smartphones or cell phones if there
were no electricity.

Businesses of all kinds rely on
electricity to produce and sell the

products we need. So, it is no
wonder that many electric co-ops
feel that, while our primary product
is electricity, we are really in the
quality-of-life business.

As we celebrate the
season that reminds us to
be thankful for all we
have, it is important to
remember the 1.3 billion
people in the world who
still live without reliable
electric service. That is
equal to about four times
the U.S. population!

Many of the things we
take for granted living in
the U.S. are much harder
and more time-consuming
for people in developing

countries around the world. We are
proud members of the National
Rural Electric Cooperative
Association (NRECA) that is
working through its affiliate,
NRECA International, and the
NRECA International Foundation to
help bring power to people in
developing countries like Haiti and
Liberia. (www.nreca.coop/it-starts-
with-power/)

We are thankful that our
community ancestors right here had
the vision and foresight to do for
ourselves what needed to be done,
gathering our friends and neighbors
to form our electric co-op. As the
electric business of the 21st century
continues to evolve, you can count
on Forked Deer Electric
Cooperative to meet all of your
electric energy needs. More
importantly, we are here to help
improve the quality of your
wonderful life.

What would life be like
without electric co-ops?

AS I  SEE IT Manager’s Viewpoint
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Jeff Newman
General Manager,

Forked Deer 
Electric Cooperative

Forked Deer Electric
Cooperative
P.O. Box 67
Halls, TN 38040

Office Hours:
Monday-Thursday
7 a.m.-5 p.m.

Staff
Jeff Newman, General Manager
Judith Holland, Office Manager
Mary Blake, Office Manager
Jay Burress, Operating Line

Superintendent
E.W. Baggett, Apprentice Lineman
Johnny Biggs, Journeyman Lineman
Morgan Bowser, Apprentice 

Lineman
Jimmy Buckner, Apprentice 

Lineman
Kathy Cherry, Cashier/Receptionist
Kevin Fair, Work Order Clerk
Cameron Green, Groundman
Rosalind Green, Member Services

Representative
Kenneth Hankins Jr., Groundman
Bubba Humphreys, Crew Chief/

Working Foreman
Cody Hutchison, Apprentice Lineman
Jeremy Jones, Apprentice Lineman
Kelly Mayo, Head Cashier
Ross Norrid, Equipment Operator
Chad Paris, Journeyman Lineman
Nelda Kay Ray, Accounting Clerk
Keven Reece, Groundman
Holly Saliba, Cashier/Receptionist
Tyler Selph, Apprentice Lineman
Brad Stafford, Apprentice Lineman
Andrea Tims, Billing Clerk
Brian Vaughn, ITT
Kim Weeks, Accounting Clerk
Chance Williams, Groundman
Donald Williams, Meter Tech/ 

Collections
Mark Yeager, Engineering Aide

Board of Directors
Keith Warren, President
Lynn Burnett, Vice President 
David Walker, Secretary-Treasurer
Wally Childress
Ronnie Fisher
Mike Harris
Ronnie Roberts
Joe Smith
Ron Weir
Mark D. Johnston, Attorney
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The holidays bring many things to mind:
happy memories of seasons past, good food
(and expanded waistlines!), great family
gatherings and long-awaited gifts. For

many, the holidays bring about thoughts of giving
back, spreading love and sharing joy.

Perhaps you commit random acts of kindness like
sharing a cup of coffee with a friend in need or
cooking and serving food for the hungry. Maybe you
give your time or money to local, national or
international charities. Or perhaps you simply try to
embrace the season by showing gratitude and
kindness to those around you. 

However you share your own unique holiday spirit,
know that we here at Forked Deer Electric
Cooperative strive to share our spirit with you. 

We hope you see it reflected in your utility bill.
Even during the holiday season — when many people
are lighting their homes with festive decorations or
staying up late entertaining and cooking for family
and friends — we are still working to provide you
with the most affordable electric service.

We help members keep energy use in check by
providing energy-efficiency tips. We help you save
driving time by providing the option to pay your bill
online. We also help keep your family safe by

providing electrical safety tips — information that is
especially important this time of year. 

We at FDEC hope you see how much we care
through the benefits, savings and services we provide,
but we also hope you see it in the ways we give back
to our community. We are nothing without our
members. We recognize that and understand that we
cannot thrive unless you thrive. So we do all we can
to make sure that our community is strong.

From all of your friends at Forked Deer Electric
Cooperative, we hope you have a happy holiday
season!

Meghaan Evans writes on consumer and
cooperative affairs for the National Rural Electric
Cooperative Association, the Arlington, Va.-based
service arm of the nation’s 900-plus consumer-
owned, not-for-profit electric cooperatives.

This holiday season, remember
that your co-op cares
By Meghaan Evans

Remember to close your
fireplace damper (unless
a fire is burning). Keep-
ing the damper open is
like leaving a window
wide open during the
winter, allowing warm
air to escape through
the chimney.

Source: energy.gov

Forked Deer Electric Cooperative 
will be closed Thursday and Friday,

Dec. 24 and 25, for Christmas
and Friday, Jan. 1, for New Year’s Day.

The FDEC employees and directors
wish you and your family

a Merry Christmas
and Happy New Year!
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For many of us, the best holi-
days involve home-cooked
meals and wonderful aromas of
turkey, dressing and baked

goods wafting throughout the house. It
means a busy kitchen and a bustling
house full of family and friends. If this
rings true for you, you still have an op-
portunity to save energy during the holi-
days despite the increased kitchen
activity.

Cut carbs (carbon)
painlessly

In addition to being the “heart of
your home,” your kitchen could pump
savings back into your wallet.
According to the Department of Energy,
cooking accounts for 4.5 percent of total
energy use in U.S. homes. This number,
combined with the energy use associated with
refrigeration, dishwashing and water-heating, means that
as much as 15 percent of the energy in the average
American home is used in the kitchen. So, saving energy
here can have a significant impact on your household
budget.

For example, when preparing side dishes, baked goods,
soups and such, consider using a small appliance like a
slow-cooker, toaster oven, microwave or warming plate
instead of your conventional oven or stovetop. These
small appliances are smart, energy-saving alternatives,
typically using about half the energy of a stove.  

Seal in efficiency
When using your oven, don’t peek! Opening the oven

door can lower the temperature by as much as 25 degrees
and causes your stove to work harder (consuming more
energy) to return to the set cooking temperature. If your
recipe calls for baking the dish more than an hour, it is not
necessary to preheat the oven.  If your oven is electric,
you can likely turn the oven off for the last five to 10
minutes of cooking and allow the residual heat to
complete the job. Clean burners and reflectors increase
efficiency and offer better heating, so don’t neglect this
small but important task.

Just as keeping the oven door closed seals in efficiency
and enables the stove to operate more economically, the
same rules apply to the refrigerator and freezer. Keep the
doors closed as much as possible so cold air doesn’t

escape. However, leaving the door open for a longer
period of time while you load groceries or remove items
you need is more efficient than opening and closing it
several times. 

If you are entertaining a large group, you may be able
to give your furnace a brief holiday. When your oven is
working hard and you have a house full of guests, the heat
from the stove and the guests will keep your house
comfortable, enabling you to turn down the thermostat. 

Clean up with energy savings
When it’s time to clean up, extend fellowship to the

kitchen, and wash and dry dirty dishes by hand. This uses
less energy than a dishwasher. However, don’t leave the
water running continuously or you will waste energy. If
you do use the dishwasher and rinse dishes before loading
them, use cold water. Run the dishwasher with full loads
only, and, if possible, use the energy-saving cycle. Note
that dishwashers that have overnight or air-dry settings
can save up to 10 percent of your dishwashing energy
costs. 

By adapting these efficient practices in your kitchen,
energy savings will be one more thing to be thankful for
this holiday season. 

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

Cooking up holiday energy savings 
By Anne Prince
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One of the major changes
going on in the U.S. electric
utility industry today is that
coal, once the dominant fuel

source for generating electricity, is in-
creasingly being replaced by natural gas.
Electric co-ops are watching to make
sure that new generating resource mix
doesn’t hurt the reliability and afford-
ability of electricity.

“We’re not going to completely turn
away from one fuel and focus on
another,” says Mike Casper, senior
manager, generation and fuels, for the
National Rural Electric Cooperative
Association (NRECA). “We need a
diverse portfolio of fuels to maintain
reliable and affordable electricity.”

The attention to this issue by electric
co-op leaders results from a recent trend
in which coal, which generated
52 percent of the nation’s electricity as
recently as 15 years ago, is being
replaced relatively quickly by natural
gas. By May of 2015, coal’s share had
fallen to 33 percent of U.S. electricity
output. Natural gas, meanwhile, rose
from a 16 percent share in 2000, nearly
doubling to 31 percent by last May.

That changing generation trend
results primarily from the steep drop in
natural gas prices in the last several
years. But it is also partly due to the
greater operating flexibility of smaller
and less-expensive natural gas plants
compared with coal-fired plants. Environmental
regulations also increasingly favor natural gas because of
that fuel’s lower carbon emissions rates.

There are benefits to a diverse fuel mix. Coal-fired
power plants have long provided reliable, low-cost
electricity. Natural gas prices have traditionally been very
volatile over the last few decades. Also, increased use of
natural gas could require significant expansion of the
natural gas pipeline system.

NRECA policy resolutions call for a diversity of fuels
for generating electricity, supporting “the use of domestic
coal, oil and gas resources, nuclear energy and renewables
as well as conservation, energy efficiency and demand
management.” 

Paul Wesslund writes on cooperative issues for the
National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Co-ops plan for the rise of natural gas
as a fuel for electricity
By Paul Wesslund
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The holidays are upon us. For
many, that means more cele-
brations with friends and
family, travel, decorations,

cooking and shopping. Forked Deer
Electric Cooperative wants you to
stay safe during the holidays, so here
are a few tips to consider as you gear
up for the season.

We can’t guarantee that the hustle
and bustle of the season won’t leave
you with a few frayed nerves, but we
can certainly help you avoid frayed
wires.

Inspect your seasonal
items

Many of us have treasured holiday
mementos that we bring out of
storage and proudly display every
year. The holidays are also a time
when we dust off specialized cooking
gadgets that allow us to prepare our
favorite seasonal treats. These items
are often handed down through
generations and might lack modern
safety features.

Take a few moments to carefully
inspect all your holiday items to
ensure everything is in safe, working order. A few things to
look out for include:
• Brittle insulation on wires
• Rodent damage to wires
• Chafed or frayed wires, especially at stress points
• Worn switches with the potential to short-circuit
• Corroded metal parts
• Broken legs, unstable bases and other tip-over hazards

Extension cords are temporary
When you asked your teacher for an extension on your

term paper, it was a one-time thing, right? The same holds
true for extension cords. They are designed for temporary
use and should never be used as a permanent or long-term
solution.

Never defeat safety devices
There are reasons why some devices have fuses, why

some plugs have three prongs instead of two and why one
prong is wider than the other on two-prong outlets. When

those safety features get in the way of your grand holiday
décor plans, you might be tempted to tamper with or defeat
those features. Don’t do it! If your plugs won’t fit together,
that means they’re not designed to work together. Rather
than tampering with a safety feature, find a safe solution. 

Look up and live
When working outside with a ladder, be mindful of the

location of overhead power lines. Always carry your
ladder so that it is parallel to the ground. Before placing
your ladder in an upright position, look around to ensure
you are a safe distance from any power lines.

Beware of power lines through
trees

Over time, tree branches can grow around power lines
running along the street and to your home. If those branches
come in contact with power lines, they can become
energized, too. If your holiday plans call for stringing lights
through trees, this can create a safety hazard. 

Tips for a safe and happy holiday season
By Justin LaBerge
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Stay away from your service
connection

The overhead wire bringing power from the utility pole
to your house is dangerous. Treat this line the same way
you’d treat any other power line on our system. Maintain a
safe distance — even if that means a small gap in the
perfect gingerbread house outline of lights.

Read the fine print
If you take a few

minutes to read and
understand the
specifications and
limitations of your lights
and other electrified
holiday decorations, you
can save yourself a great
deal of work and
frustration in the long
run. For example, the tag
at the end of an extension
cord will tell you if it’s
rated for outdoor use,
whether it will remain
flexible in cold
temperatures and how
much energy it can
safely handle. Similarly,
holiday lights will tell
you how many strings
can be safely linked
together.

Don’t forget
about the kids
… and pets

If you have small
children, you’ve
probably spent a great
deal of time making sure
every square inch of your
home is childproof.
Every cabinet is locked
and every outlet is
covered. But sometimes
the joy of celebrating the
holidays with our little
ones makes us a little
less vigilant about
electrical safety. Make
sure your holiday décor
receives the same level

of safety scrutiny you apply to all the permanent items in
your home. Curious and mischievous pets can present
similar challenges. Make sure Fluffy isn’t nibbling on all
those extra wires or using your tree as her personal back-
scratcher or jungle gym. 

Justin LaBerge writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.
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Keeping your personal information secure on-
line might seem like a difficult task thanks in
part to nearly constant news of breaches, bugs
and hacks. Luckily, there are steps you can

take to increase your online security and decrease the like-
lihood that a malicious hacker will steal your private data.

Be skeptical
Bring the same skepticism you’d bring in the brick-

and-mortar world to your experiences online. 
• You wouldn’t provide your credit card number, Social

Security number and mother’s maiden name to a
stranger on the street. Don’t do it online. Only provide it
to trusted sources on secure sites. Look for “https” in the
website address or a padlock symbol in the address bar
of your Web browser.

• If you receive an email purporting to be from a known
entity like your bank or credit card provider asking you
to click through to log-in to your account, instead go
directly to the site by typing the URL into the address
bar. You can also call the number on your card or visit
the official website to inquire about the email. 

• Use a credit card with consumer protections to shop
online instead of your debit card, which would give a
thief direct access to your checking or savings account.
Try to use only one card for all your online purchases to
further reduce risk exposure.

Don’t overshare
Social media can be a fun way to share our lives, yet

some things people post publically can compromise safety.
• Your birthdate is key information to accessing many

accounts. If you want to share your birthday online,
consider not sharing the year.

• Your mother’s maiden name, your favorite pet, the street
on which you grew up and even your favorite sports
teams can be used to answer challenge questions to
access various accounts. Keep this information shared
with friends only, if possible, or pick nonfactual
responses to use consistently in response to security
challenge questions. “Favorite pet? Abraham Lincoln.”

• Consider not using your full legal name on public social
media accounts. 

Arm yourself
It will be more difficult to keep your information secure

online if your computer, tablet, smartphone, browser and
home network are vulnerable.

• Secure your wireless network — and all your devices
— with strong passcodes that use a mix of uppercase
and lowercase letters, numbers and symbols. Some
security experts suggest creating a sentence with
personal meaning from which you can create an
acronym. Change your passwords once every six
months.

• Only use public wireless networks that are secure. If
you must use an unsecured network, do not conduct
financial transactions such as accessing your bank
account.

• Make sure your operating system and browsers run
with the latest updates and security patches.

• Use security software on your computers, and run
regular scans.

• To keep digital documents safe, you can encrypt your
computer, your tablet and even your phone.
Alternatively, keep important or sensitive documents
like medical records and tax returns on an external
hard drive that isn’t connected to the Internet; plug
into it only when you must access those documents.

• Keep information safe offline, too. Securely shred any
bills, financial statements, prescription labels, health
information, receipts and similar documents that you
do not need or want to keep. The personal information
in these paper documents could compromise your
identity both online and off. Consider opting-out of
pre-approved credit offers that, if they fell in the
wrong hands, could allow someone to apply for credit
in your name. Go to www.optoutprescreen.com or call
800-5-OPTOUT.

Reduce, reuse, recycle and redact!
Before donating your old electronics to charity or

taking them to your local e-recycler, delete all data.
Instructions and apps exist to walk you through wiping
your electronics clean of all traces of you, and it’s an
important part of keeping your personal correspondence
and online identity out of the hands of strangers, ill-
intentioned or otherwise.

Allison Goldberg writes and edits employee benefits-
related materials for the Insurance & Financial Services
Department of the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of the
nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.

Keep your information safe online
By Allison Goldberg
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Merry Christmas from _our friends at 

Gibson EMC 
Your Touchstone Energy Cooperative

Tiptonville Member Service Center: 
Above, from left, front row: Angela Lindsey, Mark
Perry and Ashalee Young; back row, Adam Cary,
Charles Lamb,Teddy Ross and Jason Mills. Not
pictured is Russell Hopper.

Trenton Member Service 
Center: 
At left, from left, front row: Kristin Crihfield,
Suzanne Pigg, Rachel Cates and Greg Bryant; sec-
ond row, Russell Coker, Jonathan Minton, Gary
Laster and P.J. Haskins; third row, J.J. Whitwell,
Payton Featherston, Jim Patton and Josh Ferrell;
back row, Jeff Milam, Eugene Stephens, Kerry
Kuykendall, Donny Thomas and Kirk Lowrance.
Not pictured is Will Minton.

Gibson EMC’s 
member service 

centers will be closed
Thursday, Dec. 24, and

Friday, Dec. 25, for
Christmas and 

Friday, Jan. 1, for 
New Year’s Day.

As always, we will be 
ready to respond to 

any emergency.

Gibson EMC’s Board of Trustees 
and Attorney:
Above, from left, front row: Chairman Steve Sanders,
District 1; Joan Mouser, District 6; President and CEO
Dan Rodamaker; Vice-Chairman Don Leathers, Dis-
trict 11; and back row, Attorney Jim Ryal, Larry Hicks,
District 4; Secretary-Treasurer Keith Heglar, District 2;
Keith Forrester, District 10; Rana Buchanan, District 7;
Wray Pulliam, District 5; Tony Bargery, District 3;
Richard Skiles, District 9; and Assistant Secretary-
Treasurer Bob McCurdy, District 8.
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Alamo Member Service Center: 
Above, from left, front row: Jamie Moore,
Sherry Kirkwood, Anita Green and Daniel
Hazlewood; back row, Jonathan Petty,
Danny Riggsbee, Jeff Fox, John Spence
and Tim Rowland.

Troy Member Service Center: 
At right,   from left, front row: Trent Cary,
Lois Milligan, Mitzi Bruner and Stacey
Nicks; back row, James Hutchison, Robert
Woodruff, Bret Taylor, James Morton,
Jimmy Williams and Rodney McMackin Jr.
Not pictured is Michael Atkins.

Trenton Corporate: 
Above, from left, front row: Nancy West, Cynthia
McClure, Darbin Ousley, Anita Jones, Amy
Lomax, Emily Sullivan and Rita Alexander; sec-
ond row, Wanda Redmond, Sandy Thompson,
Teresa Burkett, Barry Smith, Myra Moore, Robin
McCaig and Kerry Watson; third row, Richard
BeDen, Matt Prater, Kathy Bobbitt, Bud Cole,
Philip Jewell, David Haste and Eddie Bell; back
row, Justin Weaver, Daniel Goode, Don
Humphreys, Randy Dotson, Quenton Mitchell,
Harry Elliott, Billy Porter and Mark Greene. Not
pictured are Stacey Duncan, Mitzie Privitt, Bobby
Cotham, Charles Phillips, Jeff Boyd, Mike Davis,
David Barnes, LaFonda Johnson, Judy Cutler
and Jenni Lynn Rachels.
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Gibson Electric Membership Corporation proudly
announces its partnership with CoBank in a “Shar -
 ing Success” grant benefitting OUTsideIN Cloth-

ing. Gibson EMC President and CEO Dan Rodamaker
awarded $10,000 to OUTsideIN founder and President
LeEllen Smith on Oct. 20 at the store on Westbrook Street
in Troy. A $5,000 grant from Gibson EMC was presented,
along with a matching grant from CoBank. 

“Gibson EMC and CoBank are pleased to donate this
$10,000 to be used in the renovation of a larger building
that will better fit OUTsideIN’s expansion plans,” Ro-
damaker said to Smith, employees Lisa Salazar and Kristi
Smith (no relation to LeEllen Smith), volunteers Jean
McMillan and Trish Dial, Troy Mayor Deanna Chappell,
Northwest Tennessee Entrepreneur Center Executive Direc-
tor Carol Reed, U.S. Department of Agriculture Rural De-
velopment Area Director Joel Howard, Gibson EMC Vice
President of Economic Development Emily Sullivan and
Gibson EMC Trustee Rana Buchanan. “As your electric co-
operative, Gibson EMC is pleased to partner with you to
help improve the quality of life for our members. You do
great work here, and we applaud you for your efforts.”

“This is a generous grant,” Smith said, “and we sin-
cerely appreciate it. The $10,000 will be used to pay for

rewiring the new building and putting the finishing
touches on the preservation of the historical structure. We
were blessed to also receive funding from the Delta Re-
gional Authority and the donation of a new HVAC unit by
Nortek Global (formerly Nordyne) of Dyersburg, so your
grant basically will finish out our project. We hope to be in
our new space by mid-November and are looking forward
to furthering our mission there.”

OUTsideIN Clothing is a 501(c)(3) nonprofit social en-
terprise. Its mission statement is “to repurpose materials
that were thought to be useless in an effort to reinvent lives
that were thought to be hopeless.” Eco-fashions are hand-
made right in the store from upcycled T-shirts by women
who’ve been marginalized from the mainstream workforce
due to issues like substance abuse, incarceration, poverty,
lack of education and physical or other disabilities. Smith
hires and trains these chronically unemployed women so
they can develop job skills and qualifications and to im-
prove their quality of life. 

The self-sustaining business model she has created re-
lies on volunteers for mentoring, fellowship and enrich-
ment, and on countless cases of T-shirts donated by large
companies and individuals. OUTsideIN garments are pur-
posely sewn inside-out, creating seams that are both sym-

OUTsideIN Clothing receives $10,000 grant
from Gibson EMC and CoBank

From left are Lisa Salazar,
Dan Rodamaker, LeEllen
Smith, Jean McMillan,
Kristi Smith, Emily Sulli-
van, Rana Buchanan and
Deanna Chappell.
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bolic and decorative. Smith explained
that, like these garments, the raw
edges that we all have can be made to
be beautiful. She teaches her employ-
ees (also lovingly referred to as OUT-
sidersIN) sewing skills, application of
special treatments using tea dye and
discharge tie-dye techniques to make
the garments unique and how to use
embellishment with reverse appliques,
ruffles, vintage lace, buttons and
muslin patches printed with inspira-
tional verses.

OUTsideIN fashions are sold in the
shop and soon will be sold online. The
new website, OUTsideINworks.com,
will facilitate e-commerce of the one-
of-a-kind OUTsideIN products as well
as sharing the OUTsideIN mission and
partnerships with other social and/or
nonprofit enterprises.

After the check presentation, Smith
invited the group to tour the building
under renovation, just three doors
down from the existing business. She
pointed out the larger design, sewing

and display spaces; shared a goal of
expanded product lines and additional
employees; and described some of the
surprises that came with renovating an
old commercial building that had orig-
inally housed dentistry and pharmacy
businesses. She also described the care
that had been taken by her contractor,
Tommy Victory, to maintain the build-
ing’s uniquely classic character, from
wood flooring and brick walls to tin
ceiling. And true to her mission state-
ment, Smith convinced Victory to un-
cover one of the interior walls, leaving
the bare wooden structure unadorned
except for a homemade sign reading,
“It’s what’s inside us that makes us
strong.”

CoBank, a member of the Farm
Credit System, is a national coopera-
tive bank serving rural America and
headquartered in Colorado. The
“Sharing Success” program was de-
signed by CoBank to celebrate the
vital roles its cooperative customers
play in providing value to their mem-

bers and improving the quality of life
in their communities. CoBank
matches the cooperatives’ grants for
qualifying projects dollar for dollar,
up to $5,000.

OUTsideIN Clothing Founder and
President LeEllen Smith, second from
left, shares her vision of the new
building currently under renovation
with, from left, Carol Reed, Rana
Buchanan, Deanna Chappell, Dan
Rodamaker and Emily Sullivan.

Kristi Smith creates a one-of-a-kind
garment for sale.
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In the holiday movie classic, “It’s a Wonderful Life,”
the lead character, George Bailey (played by Jimmy
Stewart), wishes he had never been born due to finan-

cial troubles he is experiencing. Through the help of an
Angel, he sees how many lives
would have been negatively af-
fected if he didn’t exist. George
comes to realize that, even with
his problems, he has a wonder-
ful life with great friends and
family. 

So what do you think life
would be like if community
leaders had not founded Gibson
Electric Membership Corpora-
tion 79 years ago?

Living in the U.S. in 2015, it
is nearly impossible to imagine
life without electricity. So many
of our modern conveniences that improve the quality of
our lives are dependent on electricity as the “fuel” to make
them work: from the alarm clock that wakes us up to the
refrigerator that keeps our morning milk cold and fresh,
from the HVAC unit that keeps us cool in the summer and
warm in the winter to the vacuum cleaner that lets us clean
more efficiently and all those kitchen appliances that save
us time and physical energy. Of course, so much of our en-
tertainment, whether it comes from the TV, radio or com-
puter, depends on the kilowatt-hours that your electric
co-op provides. Just think: Without electricity, there would
be no smartphones or cell phones.

Businesses of all kinds rely on electricity to produce
and sell the products we need. So, it is no wonder that
many electric co-ops feel that, while our primary product

is electricity, we are really in the quality-of-life business.
Because we’re locally owned and controlled, because our
board and employees are your family and neighbors, we
are personally connected to our communities. We work
closely with our local chambers of commerce, industrial
development boards and elected officials to recruit and re-
tain jobs in our communities. We prepare young leaders
through the annual Washington Youth Tour program,
Youth Leadership Summit, 4-H Electric Camp, and Young
Leaders Conference. We empower our members to control
their energy costs through efficiency resources and pro-
grams. We do all this and much more to make northwest
Tennessee a great place to live and work.

As we celebrate the season that reminds us to be thank-
ful for all we have, it is important to remember the 1.3 bil-
lion people in the world who still live without reliable
electric service. That is equal to about four times the U.S.
population!

Many of the things we take for granted here in the U.S.
are much harder and more time-consuming for people in
developing countries around the world. We are proud
members of the National Rural Electric Cooperative Asso-
ciation (NRECA) that is working through its affiliate,
NRECA International, and the NRECA International Foun-
dation to help bring power to people in developing coun-
tries like Haiti and Liberia. 

We are thankful that our community ancestors right here
had the vision and foresight to do for ourselves what
needed to be done, gathering our friends and neighbors to
form our electric co-op. As the electric business of the 21st
century continues to evolve, you can count on Gibson
EMC to meet all of your electric energy needs. More im-
portantly, we are here to help improve the quality of your
wonderful life. 

Gibson E lec tr ic  Membership Corporat ion
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What would life be like without electric co-ops?

Dan Rodamaker

President and CEO
Gibson EMC

From the person who has it
all to the person who needs
just a little assistance, a

Gibson Electric Membership Cor-
poration gift certificate is a smart
choice for a Christmas gift. Your
recipient can use the gift certifi-
cate just like cash to pay for elec-
tricity and other Gibson EMC

services. (However, the gift cer-
tificate is not negotiable for cash.)
The gift certificate is available in
any denomination. We’ll cus-
tomize it to fit your needs. Con-
tact your local Gibson EMC
member service center today to
give the gift of electricity this hol-
iday season.

Give the gift of electricity this holiday season
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The holidays are upon us. For many, that means
more celebrations with friends and family, travel,
decorations, cooking and shopping. 

We can’t guarantee that the hustle and bustle of the
season won’t leave you with a few frayed nerves, but we
can certainly help you avoid frayed wires.

Gibson Electric Membership Corporation wants you
to stay safe during the holidays, so here are a few tips to
consider as you gear up for the season.

Inspect your seasonal items
Many of us have treasured holiday mementos that we

bring out of storage and proudly display every year. The
holidays are also a time when we dust off specialized
cooking gadgets that allow us to prepare our favorite
seasonal treats. These items are often handed down
through generations and might lack modern safety fea-
tures.

Take a few moments to carefully inspect all your holi-
day items to ensure everything is in safe, working order.
A few things to look out for include:
• Brittle insulation on wires
• Rodent damage to wires
• Chafed or frayed wires, especially at stress points
• Worn switches with the potential to short circuit
• Corroded metal parts
• Broken legs, unstable bases and other tip-over hazards

Extension cords are temporary
When you asked your teacher for

an extension on your term paper, it
was a one-time thing, right? The
same holds true for extension cords.
They are designed for temporary
use and should never be used as a
permanent or long-term solution.

Never defeat safety devices
There are reasons why some de-

vices have fuses, why some plugs
have three prongs instead of two
and why one prong is wider than the
other on two-prong outlets. When
those safety features get in the way
of your grand holiday décor plans,
you might be tempted to tamper
with or defeat those features. Don’t
do it! If your plugs won’t fit to-
gether, that means they’re not de-

signed to work together. Rather than tampering with a
safety feature, find a safe solution.

Look up and live
When working outside with a ladder, be mindful of

the location of overhead power lines. Always carry your
ladder so that it is parallel to the ground. Before placing
your ladder in an upright position, look around to ensure
you are a safe distance from any power lines.

Beware of power lines through trees
Over time, tree branches can grow around power lines

running along the street and to your home. If those
branches come in contact with power lines, they can be-
come energized, too. If your holiday plans call for
stringing lights through trees, avoid decorating limbs
that are too close to electric lines. 

Read the fine print
If you take a few minutes to read and understand the

specifications and limitations of your lights and other
electrified holiday decorations, you can save yourself a
great deal of work and frustration in the long run. For
example, the tag at the end of an extension cord will tell
you if it’s rated for outdoor use, whether it will remain
flexible in cold temperatures and how much energy it
can safely handle. Similarly, holiday lights will tell you
how many strings can be safely linked together.

December 2015       25

Tips for a safe and happy holiday season
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Gibson E lec tr ic  Membership Corporat ion

Gibson Electric Membership Corporation’s Use
Management Tool can help both residential and
commercial members track, analyze and manage

daily and monthly electricity use. The tool is free and
available inside Gibson EMC’s Member Service Portal at
www.gibsonemc.com. 

The tool gives you a visual snapshot of your electricity
use. You can set the start date and end date and retrieve a
graph showing your kilowatt-hour (kWh) use for up to
186 days. It even allows you to overlay weather data (av-
erage temperature, high and low temperatures or heating
and cooling degree days) to see how your energy use cor-
responds to changes in the weather. 

“As the seasons change, it’s especially helpful to be
able to monitor energy usage throughout the city,” says
city of Dyer Recorder Nathan Reed. “It helps us see
where we can reduce consumption, and that helps us to
control costs.”

You can easily see, with the help of the “Electricity
Usage” graph, how much electricity you are using each
day, and, when it is running higher, you can immediately
take steps to reduce your kWh consumption — like ad-
justing your thermostat.

“It’s also interesting to look at high-use locations such
as the water plant and wastewater plant and see how their
use changes day to day and month to month,” Reed says.

Additionally, you can create “Usage Notes” specific to
your household or business to indicate events that might
cause increased use (like a visit from family members who
will be at home all day) or decreased use (like the installa-
tion of a more energy-efficient heat pump).

All you have to do to access your “Usage History” is go
to Gibson EMC’s website home page and click on the “My
Account” button; this will take you to the Member Service
Portal. Under the “My Usage” tab, click on “Usage His-
tory.” Log in with your account number (found in the top
left corner of your electric bill) and password (found near
the middle of your bill until you set your own password;
then it no longer appears on your bill). If you don’t have a
Gibson EMC bill, just call your local member service cen-
ter and a representative will assist you.

You also may want to take advantage of other helpful
information under the “My Usage” tab. Click on “Billing
History” for a history of your account’s billing information
(billing date, due date, meter-read date, total kWh used,
and balance). Or, go to “Payment History” for a listing of
your payment dates and amounts.

“This is a great tool not only for homeowners, but also
small and large businesses, and it’s really nice that Gibson
Electric offers these use management tools,” Reed says.

For more help with energy efficiency, visit or call your
local member service center.

USE 
MANAGEMENT 

TOOL
track analyze manage

City of Dyer Recorder Nathan Reed sees
personal and commercial advantages
of Gibson EMC’s Use Management Tool.
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In the holiday movie classic “It’s
a Wonderful Life,” the lead char-
acter, George Bailey (played by
Jimmy Stewart),

wishes he had never been
born due to financial trou-
bles he is experiencing.
Through the help of an
angel, he sees how many
lives would have been neg-
atively affected if he didn’t
exist. George comes to re-
alize that, even with his
problems, he has a wonder-
ful life with great friends
and family. 

So what do you think
life would be like if
community leaders had not founded
Holston Electric Cooperative 75
years ago?

Living in the U.S. in 2015, it is
nearly impossible to imagine life
without electricity. So many of our
modern conveniences that improve
the quality of our lives are dependent
on electricity as the “fuel” to make
them work: from the alarm clock that
wakes us up to the refrigerator that
keeps our morning milk cold and
fresh, from the HVAC unit that keeps
us cool in the summer and warm in
the winter to all those kitchen
appliances that save us time and
physical energy. Of course, so much
of our entertainment, whether it
comes from the TV, radio or
computer, depends on the kilowatt-
hours that your electric co-op
provides. Just think: Without
electricity, there would be no
smartphones or cell phones.

Businesses of all kinds rely on
electricity to produce and sell the

products we need. So, it is no wonder
that many electric co-ops feel that,
while our primary product is

electricity, we are really in
the quality-of-life business. 

As we celebrate the
season that reminds us to
be thankful for all we have,
it is important to remember
the 1.3 billion people in the
world who still live
without reliable electric
service. 

Many of the things we
take for granted living in
the U.S. are much harder
and more time-consuming
for people in developing

countries around the world. We are
proud members of the National Rural
Electric Cooperative Association
(NRECA), which is working through
its affiliate, NRECA International, and
the NRECA International Foundation
to help bring power to people in
developing countries like Haiti and
Liberia (www.nreca.coop/it-starts-
with-power/). In fact, Judy Beets, a
former employee of Holston EC, has
volunteered many years to help with
the electrification efforts.

We are thankful that our
community ancestors had the vision
and foresight to do for us what
needed to be done, gathering friends
and neighbors to form our electric co-
op. As the electric business of the
21st century continues to evolve, you
can count on Holston Electric
Cooperative to meet all of your
electric energy needs. More
importantly, we are here to help
improve the quality of your
wonderful life.

What would life be like
without electric co-ops?

AS I  SEE IT Manager’s Viewpoint
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James B. Sandlin
General Manager,

Holston Electric Co-
operative

Holston Electric
Cooperative
Serving more than 30,000
customers in Hawkins and
Hamblen counties.

1200 W. Main St.
P.O. Box 190
Rogersville, TN 37857

423-272-8821
423-272-6811

www.holstonelectric.com

Church Hill office
Highway 11-W and
South Central Avenue
Church Hill, TN 37642
423-357-6441

Russellville office
Highway 11-E
Russellville, TN 37860

General Manager
James B. Sandlin

Board of Directors
President:
Gordell Ely

Vice President:
Jeff Ringley

Secretary-Treasurer:
Melvin Greene

Phil Barrett
David Marshall
Lynn Parker
Brent Price

To report an outage or 
electrical emergency,
call 423-272-8821
or 423-235-6811
day or night.
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The holidays bring many things to mind:
happy memories of seasons past, good food
(and expanded waistlines!), great family
gatherings and long-awaited gifts. For many,

the holidays stir thoughts of giving back, spreading
love and sharing joy.

Perhaps you commit random acts of kindness like
sharing a cup of coffee with a friend in need or
cooking and serving food for the hungry. Maybe you
give your time or money to local, national or
international charities. Or perhaps you simply try to
embrace the season by showing gratitude and
kindness to those around you. 

However you share your own unique holiday spirit,
know that we here at Holston Electric Cooperative
strive to share our spirit with you. 

We hope you see it reflected in your utility bill.
Even during the holiday season — when many people
are lighting their homes with festive decorations or
staying up late entertaining and cooking for family
and friends — we are still working to provide you
with the most affordable electric service.

We help members keep energy use in check by
providing energy-efficiency tips at
www.energyright.com. We help you save driving
time by providing the option to pay your bill online
or by using our free mobile app. We also help keep
your family safe by providing electrical safety tips —
information that is especially important this time of
year — at www.holstonelectric.com. 

We hope you see how much we care through the
benefits, savings and services we provide, but we
also hope you see it in the ways we give back to our
community. Whether it is the Cherokee Lake Power
Clean Up, the United Way Campaign or Project Help,
which provides one-time emergency assistance to
qualifying members in economic crises, your
cooperative actively participates in community
service projects. 

We are nothing without our members. We
recognize that and understand that we cannot thrive
unless you thrive. So we do all we can to make sure
that our community is strong.

From all of your friends at Holston Electric
Cooperative, we hope you have a happy holiday
season!

This holiday season, remember
that your co-op cares

Remember to close your
fireplace damper (unless
a fire is burning). Keep-
ing the damper open is
like leaving a window
wide open during the
winter, allowing warm
air to escape through
the chimney.

Holston Electric Cooperative 
will be closed Thursday and Friday, Dec.
24 and 25, for Christmas and Friday, Jan.

1, for New Year’s Day.

If you have an electrical emergency,
please call 423-272-8821. 

Co-op personnel will be on call and ready
to respond. The Holston EC employees

and directors wish you and your family a
Merry Christmas and Happy New Year!
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The 75th annual meet-
ing of Holston Elec-
tric Cooperative was
held at the co-op’s

main office on Tuesday, Oct.
13. Cooperative members
gathered to vote in the director
elections and enjoy entertain-
ment provided by local leg-
ends the Odds and Ends.
Barbecue dinners were served
by Hawkins County 4-H Club
members and leaders.

At 7 p.m., Holston Electric
Board President Gordell Ely
welcomed the members,
introduced special guests and
called the business session to
order. Ronnie Lawson,
Hawkins County sheriff,
offered the invocation.
General Manager James B.
Sandlin recognized high
school students Matthew
Seals, Madison Hyde,
Addison Cole, Lauren Seaver, Paula Looney and
Alexis Dorey, who were among Tennessee’s large
delegation for this year’s Washington Youth Tour.
Seals then led members in the Pledge of Allegiance.

Sandlin began his annual address with a personal
introduction and a directive as to the future of
Holston Electric Cooperative. While urging the
Tennessee Valley Authority to keep electricity prices
low and reliability high and to continue to invest in
economic development, Sandlin informed the
audience of the new substation being built in
Springvale and technology such as fiber optics to
serve the members.

General information updates were then presented
by Michael Scalf, general manager of the Tennessee
Valley Authority Customer Service Northeast
District, and David Callis, executive vice president

and general manager of the
Tennessee Electric
Cooperative Association.

Daniel Boyd, HEC board
counsel, concluded the
business session by providing
the Proof of Notice of the
meeting and announcing the
total number of members
registered — 410, which
constituted a quorum. He also
provided the minutes of the
last meeting, read the
Treasurer’s Report and
announced results the
elections of three candidates
running without opposition
for the board of directors:

District 3: Melvin Greene
District 4: Brent Price
District 5: Jeff Ringley

Members also voted to
approve an amendment to the
bylaws that requires new

directors to attend classes to attain Credentialed
Cooperative Director certification.

In door-prize drawings that ended the evening,
Robert Brooks, Bennie Smith, Texie Jones, Thomas
Poulin, Juanita Hunley and Marjorie Mowell won
$50 account credits. Two $75 Visa gift cards
provided by Ty Harrell of the Cooperative Finance
Corporation went to Sylvia Seymore and Patti
Stevens. The $100 account credits were awarded to
Roger Bowery, Darlene Lawson, Zula King and
Jennifer Greene. The grand prize winner of a $250
account credit was Peggy Lawson.

Following the annual meeting, the board members
convened briefly for a reorganizational meeting at
which three board officers were re-elected: Ely,
president; Ringley, vice president; and Greene,
secretary-treasurer. 

Election, entertainment, reports 
highlight 75th annual meeting
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Holston EC General Manager Jimmy Sandlin,
left, receives a plaque honoring Holston Electric
Cooperative for 75 years of reliable electric
service from Michael Scalf, general manager of
the Tennessee Valley Authority Customer Service
Northeast District.
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A large annual meeting crowd packs the Holston Electric Cooperative headquarters in Rogersville to enjoy music by
the Odds and Ends.

“S.S. Clowners” of East Rogersville Baptist paint faces
and make balloon figures.

Barbecue dinners are served by the Hawkins County 4-H
Club members and leaders.

Door prize winners are, from left, Robert Brooks, Bennie Smith with Jonathan Collins, Peggy Lawson, Jennifer Greene,
Texie Jones, Sylvia Seymore, Zula King, Patti Stevens, Darlene Lawson, Thomas Poulin, Juanita Hunley, Marjorie
Mowell and Roger Bowery.
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Tips for a safe and happy holiday season
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The holidays
are upon us.
For many,
that means

more celebrations with
friends and family,
travel, decorations,
cooking and shopping.
Because Holston Elec-
tric Cooperative wants
you to stay safe during
the holidays, here are a
few tips to consider as
you gear up for the
season.

We can’t guarantee
that the hustle and
bustle of the season
won’t leave you with a
few frayed nerves, but
we can certainly help
you avoid frayed
wires.

Inspect your
seasonal items

Many of us have
treasured holiday mementos that we bring out of
storage and proudly display every year. The
holidays are also a time when we dust off
specialized cooking gadgets that allow us to prepare
our favorite seasonal treats. These items are often
handed down through generations and might lack
modern safety features.

Take a few moments to carefully inspect all your
holiday items to ensure everything is in safe, working
order. A few things to look out for include:
• Brittle insulation on wires
• Rodent damage to wires
• Chafed or frayed wires, especially at stress points
• Worn switches with the potential to short-circuit
• Corroded metal parts
• Broken legs, unstable bases and other tip-over

hazards

Extension cords are temporary
When you asked your teacher for an extension on

your term paper, it was a one-time thing, right? The
same holds true for extension cords. They are
designed for temporary use and should never be used
as a permanent or long-term solution.

Never defeat safety devices
There are reasons why some devices have fuses,

why some plugs have three prongs instead of two and
why one prong is wider than the other on two-prong
outlets. When those safety features get in the way of
your grand holiday décor plans, you might be tempted
to tamper with or defeat those features. Don’t do it! If
your plugs won’t fit together, they aren’t designed to
work together. Rather than tampering with a safety
feature, find a safe solution. 
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Look up and live
When working outside with a ladder, be mindful of

the location of overhead power lines. Always carry
your ladder so that it is parallel to the ground. Before
placing your ladder in an upright position, look
around to ensure you are a safe distance from any
power lines.

Beware of power lines through trees
Over time, tree branches can grow around power

lines that run along the street and to your home. If
those branches come in contact with power lines,
they can become energized, too. If your holiday plans
call for stringing lights through trees, this can create
a safety hazard. If you notice tree limbs that are too
close to electric lines, contact Holston Electric
Cooperative. 

Stay away from your service connection
The overhead wire bringing power from the utility

pole to your house is dangerous. Treat this line the
same way you’d treat any other power line on our
system. Maintain a safe distance — even if that
means a small gap in the perfect gingerbread house
outline of lights. 

Read the fine print
If you take a few minutes to read the specifications

and limitations of your lights and other electrified
holiday decorations, you can save yourself a great
deal of work and frustration in the long run. For
example, the tag at the end of an extension cord will
tell you if it’s rated for outdoor use, whether it will
remain flexible in cold temperatures and how much
energy it can safely handle. Similarly, holiday lights
will tell you how many strings can be safely linked
together.

Don’t forget about the kids … and pets
If you have small children, you’ve probably spent

a great deal of time making sure every square inch of
your home is childproof. Every cabinet is locked and
every outlet is covered. But sometimes the joy of
celebrating the holidays with our little ones makes us
a little less vigilant about electrical safety. Make sure
your holiday décor receives the same level of safety
scrutiny you apply to all the permanent items in your
home. Curious and mischievous pets can present
similar challenges. Make sure Fluffy isn’t nibbling on
all those extra wires or using your tree as her
personal back-scratcher or jungle gym. 

Effective Feb. 1, 2016:
Holston Electric Cooperative will no longer issue a second reminder notice for
electric bills.

As past-due accounts will no longer be issued a delinquent notice, please take advantage of our
other options to access your account information:

• Call 423-272-8821 and select option 4 to receive your current balance or make a payment.
• Download the Holston Electric Cooperative mobile app to view account status or make a

payment.
• Access your account online at www.holstonelectric.com.
• Call 423-272-8821 to sign up to receive your bill by email.

Customers will only receive one billing notification per month 
beginning Monday, Feb. 1, 2016.
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Holston Electric Cooperative
Fiscal years ending June 30, 2015 and 2014
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My wife’s all-time fa-
vorite movie is the
holiday classic, “It’s a
Wonderful Life,” and

we watch it every year during the
Christmas holidays. In the movie,
the lead character,
George Bailey (played
by Jimmy Stewart),
wishes he had never
been born due to finan-
cial troubles he is experi-
encing. Through the help
of an angel, he sees how
many lives would have
been negatively affected
if he didn’t exist. George
comes to realize that,
even with his problems,
he has a wonderful life
with great friends and family. 

So what do you think life would
be like if community leaders had
not founded Mountain Electric
Cooperative 74 years ago?

Living in the U.S. in 2015, it is
nearly impossible to imagine life
without electricity. So many of our
modern conveniences that improve
the quality of our lives are de-
pendent on electricity as the “fuel”
to make them work: from the
alarm clock that wakes us up to
the refrigerator that keeps our
morning milk cold and fresh, from
the HVAC unit that keeps us cool
in the summer and warm in the
winter to the vacuum that lets us
clean more efficiently and all
those kitchen appliances that save
us time and physical energy. Of
course, so much of our entertain-
ment, whether it comes from the
TV, radio or internet, depends on
the kilowatt-hours that your elec-
tric co-op provides. Just think:

Without electricity, there would be
no smartphones or cell phones.

Businesses of all kinds rely on
electricity to produce and sell the
products we need. So, it is no
wonder that many electric co-ops

feel that, while our pri-
mary product is electric-
ity, we are really in the
quality-of-life business. 

As we celebrate the
season that reminds us to
be thankful for all we
have, it is important to
remember the 1.3 billion
people in the world who
still live without reliable
electric service. That is
equal to about four times
the U.S. population!

Many of the things we take for
granted living in the U.S. are
much harder and more time-con-
suming for people in developing
countries around the world. We are
proud members of the National
Rural Electric Cooperative Associ-
ation (NRECA), which is working
through its affiliate, NRECA Inter-
national, and the NRECA Interna-
tional Foundation to help bring
power to people in developing
countries like Haiti and Liberia. 

We are thankful that our com-
munity ancestors right here had
the vision and foresight to do for
us what needed to be done, gather-
ing friends and neighbors to form
our electric co-op. As the electric
business of the 21st century con-
tinues to evolve, you can count on
Mountain Electric to meet all of
your electric energy needs. More
importantly, we are here to help
improve the quality of your won-
derful life. 

What would life be like
without electric co-ops?
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AS I  SEE IT Manager’s Viewpoint

Joe Thacker
General Manager,
Mountain Electric

Cooperative

Mountai n
Electric Cooperative

604 S. Church St.

Mountain City, TN 37683

423-727-1800

www.mountain.coop

Newland, N.C., office

1373 Elk Park Highway

Newland, NC 28657

828-733-0159

Roan Mountain, 
Tenn., office

8477 Highway 19E

Roan Mountain, TN 37687

423-772-3521

Office Hours

Monday through Friday

8 a.m.-5 p.m.

General Manager

Joe Thacker

Board of Directors

President —

R. Bruce Lacey (District 5)

Vice President —

George Lowe (District 2)

Secretary/Treasurer — 

Joe Atwood (District 1)

Ross Dowell (District 3) 

Harry Smith (District 4)

Ronnie Townson (District 6)

W.O. Hampton (District 7)

David Ellis (District 8)

MEC DEC 2015.qxp_11_MEC_1215_  11/13/15  4:58 PM  Page 20



December 2015       21

For many of us, the best holi-
days involve home-cooked
meals and wonderful aromas of
turkey, dressing and baked

goods wafting throughout the house. It
means a busy kitchen and a bustling
house full of family and friends. If this
rings true for you, you still have an op-
portunity to save energy during the holi-
days despite the increased kitchen
activity.

Cut carbs (carbon)
painlessly

In addition to being the “heart of
your home,” your kitchen could pump
savings back into your wallet.
According to the Department of Energy,
cooking accounts for 4.5 percent of total
energy use in U.S. homes. This number,
combined with the energy use associated with
refrigeration, dishwashing and water-heating, means that
as much as 15 percent of the energy in the average
American home is used in the kitchen. So, saving energy
here can have a significant impact on your household
budget.

For example, when preparing side dishes, baked goods,
soups and such, consider using a small appliance like a
slow-cooker, toaster oven, microwave or warming plate
instead of your conventional oven or stovetop. These
small appliances are smart, energy-saving alternatives,
typically using about half the energy of a stove. 

Seal in efficiency
When using your oven, don’t peek! Opening the oven

door can lower the temperature by as much as 25 degrees
and causes your stove to work harder (consuming more
energy) to return to the set cooking temperature. If your
recipe calls for baking the dish more than an hour, it is not
necessary to preheat the oven. If your oven is electric, you
can likely turn the oven off for the last five to 10 minutes
of cooking and allow the residual heat to complete the job.
Clean burners and reflectors increase efficiency and offer
better heating, so don’t neglect this small but important
task.

Just as keeping the oven door closed seals in efficiency
and enables the stove to operate more economically, the
same rules apply to the refrigerator and freezer. Keep the
doors closed as much as possible so cold air doesn’t

escape. However, leaving the door open for a longer
period of time while you load groceries or remove items
you need is more efficient than opening and closing it
several times. 

If you are entertaining a large group, you may be able
to give your furnace a brief holiday. When your oven is
working hard and you have a house full of guests, the heat
from the stove and the guests will keep your house
comfortable, enabling you to turn down the thermostat. 

Clean up with energy savings
When it’s time to clean up, extend fellowship to the

kitchen, and wash and dry dirty dishes by hand. This uses
less energy than a dishwasher. However, don’t leave the
water running continuously or you will waste energy. If
you do use the dishwasher and rinse dishes before loading
them, use cold water. Run the dishwasher with full loads
only, and, if possible, use the energy-saving cycle. Note
that dishwashers that have overnight or air-dry settings
can save up to 10 percent of your dishwashing energy
costs. 

By adapting these efficient practices in your kitchen,
energy savings will be one more thing to be thankful for
this holiday season. 

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

Cooking up holiday energy savings 
By Anne Prince
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Calendar of events

Operation Pocket Change Update

Above left, Sally Snyder, Mountain Electric Cooperative director of member services, far left, stands with Jim Ciciola,
Avery County Special Olympics coordinator, and athletes holding a check for $3,095. The grant was used to fund vari-
ous activities for the athletes throughout the year, including golf, bocce and track and field programs. Above right,
Snyder, far right, presents a check to Johnson County leadership members Celeste Dunn and Amanda Pierce for
$2,400. The monies will help sponsor young adults in Johnson County to participate in the nine-month program de-
signed to educate them in leadership skills and community volunteerism and also focus on broadening their knowl-
edge of Johnson County’s government, history and industry.

Mountain City, Tenn.
Dec. 4 at 5 p.m. • Johnson County/Mountain City

Christmas Tree Lighting at the Johnson County
Courthouse

Dec. 5 at 5 p.m. • Mountain City Christmas Parade
Dec. 13 from 1 to 5 p.m. • Rotary Club Tour of Homes

For more information, call 423-727-5800 or 423-
727-7988.

Heritage Hall Theatre
Dec. 3-6 • “Dashing through the Snow”
Dec. 10 • “A Taste of the Nutcracker”
Dec. 12 • John Woodall and Friends
Dec. 14 • Johnson County Middle School Singers

Christmas Concert
Dec. 15 • Johnson County High School Band Concert
Dec. 17 • Mountain City Elementary School fifth- and

sixth-graders present “Holiday Windows”
For tickets or more information, call 423-727-7444.

Sugar Mountain, N.C.
Dec. 11-13 • SugarFest
Dec. 11-24 • Santa at Sugar
Dec. 31 • New Year’s Celebration

Rick Simerly was re-
cently promoted to
underground line in-
spector at the New-
land office.

Promotion

Want to earn an
electric bill credit?
Mountain Electric’s 75th anniversary
is fast approaching, and we’d like to
hear from you. The person who sub-
mits the funniest/most memorable
story about Mountain Electric will
receive $75. Call or email Sally Snyder at 423-727-1811
or ssnyder@mountainelectric.com for more information.
Deadline is Monday, Dec. 21.

Operation Pocket Change did not meet for the month of October. Please see next month’s issue of The Tennessee Maga-
zine for an update on grants awarded.
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Teacher, may we come visit?

Fourth-grade students and MEC employees Shane Heaton, Michael Robbins, Cody King, Dakota Benfield, Kim Sluder
and Dale Benfield stand between MEC line trucks.

At left, Shane Heaton operates the line truck, demonstrating how it helps co-op personnel set new poles. At right,
Cody King shows students how to climb a pole.

December 2015       23

Mountain Electric employees recently visited
Newland Elementary’s fourth-grade students to
discuss electrical safety. The class enjoyed lis-

tening to Kim Sluder, line foreman at MEC, talk about
what it means to be a lineman and an employee of MEC.
Sluder stressed the importance of staying away from
downed power lines, and fellow linemen showed the chil-

dren different tools used each day to safely work on power
lines. 

MEC would enjoy visiting any of our local schools to
talk with your students about safety and electricity. For
more information, please contact Sally Snyder in the
Member Services Department at 423-727-1811 or email
ssnyder@mountainelectric.com.
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Keeping your personal information secure online
might seem like a difficult task thanks in part to
nearly constant news of breaches, bugs and
hacks. Luckily, there are steps you can take to

increase your online security and decrease the likelihood
that a malicious hacker will steal your private data.

Be skeptical
Bring the same skepticism you’d bring in the brick-

and-mortar world to your experiences online. 
• You wouldn’t provide your credit card number, Social

Security number and mother’s maiden name to a
stranger on the street. Don’t do it online. Only provide it
to trusted sources on secure sites. Look for “https” in the
website address or a padlock symbol in the address bar
of your Web browser.

• If you receive an email purporting to be from a known
entity like your bank or credit card provider asking you
to click through to log-in to your account, instead go
directly to the site by typing the URL into the address
bar. You can also call the number on your card or visit
the official website to inquire about the email. 

• Use a credit card with consumer protections to shop
online instead of your debit card, which would give a
thief direct access to your checking or savings account.
Try to use only one card for all your online purchases to
further reduce risk exposure.

Don’t overshare
Social media can be a fun way to share our lives, yet

some things people post publically can compromise
safety.
• Your birthdate is key information to accessing many

accounts. If you want to share your birthday online,
consider not sharing the year.

• Your mother’s maiden name, your favorite pet, the street
on which you grew up and even your favorite sports

teams can be used to answer challenge questions to
access various accounts. Keep this information shared
with friends only, if possible, or pick nonfactual
responses to use consistently in response to security
challenge questions. “Favorite pet? Abraham Lincoln.”

• Consider not using your full legal name on public social
media accounts. 

Arm yourself
It will be more difficult to keep your information secure

online if your computer, tablet, smartphone, browser and
home network are vulnerable.
• Secure your wireless network — and all your devices —

with strong passcodes that use a mix of uppercase and
lowercase letters, numbers and symbols. Some security
experts suggest creating a sentence with personal
meaning from which you can create an acronym. Change
your passwords once every six months.

• Only use public wireless networks that are secure. If you
must use an unsecured network, do not conduct financial
transactions such as accessing your bank account.

• Make sure your operating system and browsers run with
the latest updates and security patches.

• Use security software on your computers, and run
regular scans.

• To keep digital documents safe, you can encrypt your
computer, your tablet and even your phone.
Alternatively, keep important or sensitive documents
like medical records and tax returns on an external hard
drive that isn’t connected to the Internet; plug into it
only when you must access those documents.

• Keep information safe offline, too. Securely shred any
bills, financial statements, prescription labels, health
information, receipts and similar documents that you do
not need or want to keep. The personal information in
these paper documents could compromise your identity
both online and off. Consider opting-out of pre-approved
credit offers that, if they fell in the wrong hands, could
allow someone to apply for credit in your name. Go to
www.optoutprescreen.com or call 800-5-OPTOUT.

Reduce, reuse, recycle and redact!
Before donating your old electronics to charity or taking

them to your local e-recycler, delete all data. Instructions
and apps exist to walk you through wiping your electronics
clean of all traces of you, and it’s an important part of
keeping your personal correspondence and online identity
out of the hands of strangers, ill-intentioned or otherwise.

Allison Goldberg writes and edits employee benefits-
related materials for the Insurance & Financial Services
Department of the National Rural Electric Cooperative
Association.

Keep your information safe online
By Allison Goldberg

Remember to close your
fireplace damper (unless
a fire is burning). Keep-
ing the damper open is
like leaving a window
wide open during the
winter, allowing warm
air to escape through
the chimney.

Source: energy.gov
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Mountain City office

Newland and Roan Mountain offices
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Count on me ...
AS I  SEE IT Manager’s Viewpoint

It’s December! Cooler temperatures
are more the norm than the exception,
and Christmas shopping is in full
swing. Families and friends are look-

ing at their already busy calendars to pencil
in time together. 

Thankfully, Meriwether Lewis Electric
Cooperative and its member-owners had
the blessing and pleasure of each other’s
company in October. We gathered at a local
high school in each of our five counties for
the 76th year of MLEC’s
annual membership meet-
ings. It gave us an oppor-
tunity to reminisce about
the past year, add some
pictures to the scrapbook
and write some memories
in our journal.

Being part of a member
organization and taking
time out to share the latest
news with those you serve
is part of the cooperative
family advantage. And,
since most gatherings in-
volve someone catching
everyone else up on the
latest news, I’ll gladly
share a recap of this year’s meetings.

Like our personal families, MLEC indi-
viduals assume leadership roles to keep us
headed in the right direction without sacri-
ficing our legacy. For us, that would be the
MLEC board of directors. The unique part
about this is that they are elected — by you
— to lead. Our members re-elected Tommy
Graham of Perry County, Dr. Zack
Hutchens of Hickman County, Cass Rye of
Houston County and Jessie Wallace of
Humphreys County. These gentlemen will
serve for four years.

Family gatherings also usually make
time to celebrate the accomplishments of
its members. MLEC membership meetings
are no different. As part of each night’s ac-
tivities, we honored with prizes and certifi-
cates the local school children who were
winners in our annual poster contest. 

We also recognized MLEC Washington
Youth Tour scholarship recipients. We’re

grateful to winners Michael Butler of
Lewis County, Kaylee Callis of Houston
County, Amber Futch and Abigail Love-
less of Hickman County and Faith Martin
of Humphreys County, who came to the
meetings and helped out in various areas.

Some MLEC board members were also
recognized for their years of service and
contributions. Larry Mayberry of
Humphreys County was honored for his 35
years, Dr. Jeff Peery of Lewis County for

20 years and Dr. Hutchens
of Hickman County for
five years. MLEC general
counsel John Lee Williams
also received a 35-year
service award.

If there was a theme for
our membership meetings,
I guess it would be, “Count
on me.” This was illus-
trated in a video shown to
those present about
MLEC’s past year and
things around the bend.
The video also featured im-
portant messages about
safety, electric prices, serv-
ices and the Seven Cooper-

ative Principles. 
At each meeting, I shared how MLEC

members can count on us in our goal to
provide safe, reliable, low-cost electricity
and to deliver on the promise of being a
good neighbor to the communities we
serve. These are important to us year-
round and not just during membership
meeting time.

As 2015 wraps up, so does my review
of MLEC’s membership meetings. It’s
been a good year, and it’s been a busy year
with lots of changes. However, just as you
can count on Aunt Edna’s Christmas ham
to be delicious, you can count on MLEC to
be here when needed in 2016 and beyond.

May you and yours have a blessed
Christmas and safe New Year celebration!

Featured this
month in 
Watt’s Up

on mlec.com

• Cooking up energy
savings

• Holiday LEDs

• Happy holiday safety
tips

Keith Carnahan
President and CEO,

Meriwether Lewis Electric 
Cooperative

Meriwether Lewis
Electric Cooperative
Keith Carnahan, President and CEO
MLEC Office Hours —
Monday through Friday, 
7:30 a.m. - 4:30 p.m.
Hickman Office
Dwight Bates, District Manager 
Phone: 931-729-3558
After Hours, Holidays, Weekends: 
1-800-482-6553 (including Dyer Road)
Houston Office
Jeff Rye, District Manager 
Phone: 931-289-3311
After Hours, Holidays, Weekends: 
1-800-650-6814
Humphreys Office
Carl Brazzle, District Manager 
Phone: 931-296-2581 
After Hours, Holidays, Weekends: 
1-800-893-8273
Lewis Office
Jason Graves, District Manager 
Phone: 931-796-3116
After Hours, Holidays, Weekends: 
1-800-256-2807
Perry Office
Derle Hill, District Manager 
Phone: 931-589-2151
After Hours, Holidays, Weekends: 
1-800-316-2342 (including Pleasantville)

Pay the easy way ...
sign up for

bankdraft today!
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... like one, two, three!
Clockwise from top right: MLEC Board Chair Johnnie Ruth
Elrod recognizes Hickman County director Dr. Zack
Hutchens for his five years of service on the MLEC board.
Perry County ladies wait in line for goodies and information.
Jessie Wallace is elected to the MLEC board of directors in
Humphreys County. President and CEO Keith Carnahan, left,
recognizes Lewis County director Dr. Jeff Peery for 20 years
of service on the MLEC board. Members register for door
prizes with Houston County’s Gina Bush and Kathey Mathis.
Lewis County members show off their free MLEC bags.
Humphreys County director Larry Mayberry, left, and gen-
eral counsel John Lee Williams, right, with CEO Carnahan,
are recognized for 35 years of service to the cooperative. 
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Meriwether Lewis Electric Cooperative

POSTER CONTEST

Hickman K-2 Lewis K-2 Perry 

From left, front row, are Lelon Gilbert, second
place; Konner Milliken, third place; and Caden
Johnston, first place. Back: Honorable mention
winners Kyla Milliken, Kylan Seale, Atticus Lane,
Andrew Bryant, Chloe Lampley and Kinzie Lamp-
ley. Not pictured: Honorable mention winner
Major Qualls.

From left, front row, are Jaily
Bell Warren, second place; a
place. Back: Honorable men
Richardson, Olivia Carroll, L
Moore, Tori Barber-Howard 
Not pictured: Honorable me
Coble.

From left, front row, are Maddie Evans, second
place; Julia Daniels, first place; and Dawson Epley,
third place. Back: Honorable mention winners
Kendyl McAllister, Macy Ann Evans, Angelina
Suggs, Lindsey Lewis, AJ Seeback, Trenady Hinson
and Atyson Gordon.

From left, front row, are Isabel Greve, second place;
Kylie Carroll first place and overall MLEC five-county
service area winner; and Kerrigan Reeves, third
place. Back: Honorable mention winners Jayden
Moore, Abby Carroll, Corbyn Harris, Leland Flaherty
and Nathan Allen. Not pictured: Honorable mention
winners Shayla Staggs and Paige Roberson.

From left, front row, are Josh
Wyatt McCoy, first place; an
ond place. Back: Honorable
Ethan Davis, Wyatt Carroll, 
Aubrey Arnold and Faith Co
orable mention winners My
White.

From left, front row, are Andolyn Carroll, third
place; Miley Bates, second place; and Greer Lewis,
first place. Back: Honorable mention winners
Anna Burney, Peyton James, Nathan James, Brody
Choinski, Trace Turner and Mya-Lynn Whitehead.
Not pictured: Honorable mention winner Allyson
Staggs.

Hickman 3-5 Lewis 3-5 Perry

This year’s Meriwether Lewis Electric Cooperative Poster Contest theme was #MLECEnergySaver.
Students from all five of MLEC’s counties submitted hundreds of posters to be judged. Each county

had a first-, second- and third-place winner as well as honorable mention recipients for the K-2 and 3-5
grade divisions. First-place winners received $25 and a bicycle, second place received $25, third place
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ry K-2 Humphreys K-2 Houston K-2

e Jailynn Bates, first place;
ace; and Laiken White, third

mention winners Claire
roll, Landon Warren, Sasha
ward and Daisy Loveless.
le mention winner Saylor

e Joshua Jones, third place;
ce; and Ashlyn Warren, sec-
rable mention winners
rroll, Kristan Duncan,
th Coble. Not pictured: Hon-
rs Mylie Dunkle and Logan

From left, front row, are Peyton Herndon, third
place; Wyatt Fowler, second place; and Isabella
Bates, first place. Back: Honorable mention win-
ners Myleigh Parker, Hope Damesworth, Hannah
Wilson, Shelbi Wallace, Wesley Turpin, Luke
Castillo and Brooklyn Tomlinson.

From left, front row, are Olivia Bishop, third place;
Trinity Hux, first place; and Randall Burcham, sec-
ond place. Back: Honorable mention winners
Kaylee Tomlinson, Keely Melton, Allicyn Tillman, Ty
Adams and Malachi Cochran. Not pictured: Hon-
orable mention winners Tiana Bohanon and
Kycen Damesworth.

From left, front row, are Annie Villarreal, first place;
Johnny Veliz, second place; and Kylee Smith, third
place. Back: Honorable mention winners Lauren
Meadow, Erin Meadow, Benjamyn Maddox, Paisley
Byler, Georgia Bass and Isaiah Pride. Not pictured:
Honorable mention winner Brilee Anderson.

From left, front row, are Lanee Miller, second place;
and Emily Ferrell, third place. Back: Honorable men-
tion winners Isabella Ochoa, Kendra Boone, Liasia
Beard, Hannah Pendergrass, Mac Baggett and Con-
ner Mohoney. Not pictured: First-place winner Chloe
Smith and honorable mention Branson Anderson.

rry 3-5 Humphreys 3-5 Houston 3-5

#MLECEnergySaver
received $20 and honorable mention winners received $5. Congratulations to Lewis County student
Kylie Carroll, MLEC’s overall poster contest winner; she won a $100 gift card along with her other
prizes.

Congratulations to all of MLEC’s students who participated in the 2015 poster contest!
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Rudolph’s
nose may

have glowed, but
yule probably rely on

electricity to help with your
decorating. For a safe Christmas

season, here’s MLEC’s plug to keep
our members safe:

Only cords labeled for outdoor use should be used to
decorate your yard or outside

your home. If not, moisture can
short-circuit cords, and you might be

dashing through the snow looking for some-
thing to put out the sparks.

Too many cords plugged in to one outlet can create heat
that starts fires. So guard against overloaded outlets or you may

be dancing to and fro in search of a fire extinguisher when things start
to heat up.

All cords should be completely insulated and
all sockets firmly attached to the cords. This pro-

tects you from having to prance about when you get a
hefty shock from an improperly insulated cord.

Keep lights away from water or there may be a vixen-like reaction when
electricity passes through the water, causing injury to anyone who comes in

contact with it.

Unplug cords while stringing lights as you decorate. Putting too many strings of lights to-
gether could create sparks that light up the night like a comet.

Unplug lights before you go out or to bed. You don’t want them to overheat
and start an unexpected fire. Comet might not even clean up that burned spot!

We’d rather you use a fireplace to create the rosy, romantic glow that Cupid would
envy.

When outdoors, keep ladders away from overhead power lines. Keeping a safe distance from power
lines will ensure they don’t get your donder up.

Keep paper and tinsel away from hot lights or there could be a blitzen hot time.

Cover unused electrical outlets with
safety caps to prevent injuries to chil-
dren and pets. You don’t want anyone
else’s nose to light up like Rudolph’s!

�Tis the season for safety
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MLEC will be
closed 

Christmas Eve 
Thursday, Dec. 24

Christmas Day
Friday, Dec. 25
New Year’s Day

Friday, Jan. 1

If you need us for power problems,
contact your local after-hours call center

for assistance.

For after-hour payments, our kiosks, 
payment boxes, website and phone service

are ready to serve.
Trinity Hux of Humphreys County placed first

in grades K-2 in the #MLECEnergySaver
Poster Contest. Congratulations, Trinity!    

MLEC Energy Tip
by Trinity Hux

O’Guin joins team MLEC
Derrick O’Guin is the newest member of the Meriwether Lewis Electric Coopera-

tive service team. He came on board in October and will be serving as utility
worker in the Centerville office.

A Hickman County native, Derrick and wife Tara make their home in Centerville
with sons Luke and Dylan. He attended Tennessee College of Applied Technology in
Hohenwald where he studied industrial maintenance. Like many in the MLEC territory,
he enjoys hunting and fishing.

“Working with MLEC is a great opportunity to make a lifetime career in my home-
town,” says O’Guin. He will be performing numerous tasks around the office as well as
transporting materials to other district offices, operating the tow motor and performing
other light maintenance duties.

As a service organization, MLEC and its employees know they are serving family
and friends as co-workers and members. Derrick is a great addition to team MLEC and
its commitment to our community.

Derrick O’Guin
MLEC Utility Worker
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The chambers of commerce in the counties served by Meriwether Lewis Elec-
tric Cooperative work hard to be sources of information for local residents,

businesses and visiting guests. They are often the first place someone new to
the area will contact for the “4-1-1” on community happenings and local fa-
vorites. Those passing through also know they can trust the chamber to be a
source of contact for community details. This is especially true during the busy
holiday season.

As their partner in wanting to see our areas grow, Meriwether Lewis reminds
you that there are many activities and shopping opportunities right here at
home. You can avoid the busy traffic and crowds of larger areas by taking a stroll
around the square or a short drive to town or a neighboring county.  From
Christmas parades to open houses, the MLEC service area and its members have
much in store this holiday season. Check with the local chamber for its calendar
of events to stay in the know about holiday happenings right here at home:

Over the hills and through the woods ...
... to holiday events we go!

As an MLEC member, use your
Co-op Connections Discount Card to save

on local shopping at participating businesses.
For a complete list of special offers to MLEC

card-carrying members, visit www.mlec.com.

• Hickman County Chamber of Commerce: www.hickmanco.org

• Houston County Chamber of Commerce: www.houstoncochamber.com

• Humphreys County Chamber of Commerce:

www.humphreyscountychamberofcommerce.com

• Lewis County Chamber of Commerce: www.hohenwaldlewischamber.com

• Perry County Chamber of Commerce: www.perrycountytennessee.com

DON’T FORGET!
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AS I  SEE IT Manager’s Viewpoint
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If you’re shopping for a gift
that’s appreciated by most anyone
and never goes out of style, I be-
lieve I have a good answer. How
about a package of sincere grati-
tude?

Despite the gift’s great appeal, it
seems in short supply these days.
Couldn’t we all use some?

It’s an inexpensive gift, but it’s
not cheap. If it’s the genuine arti-
cle, it comes with an emotional
cost … and sometimes that’s hard
for people to pay.

But once it is given, it’s not just
the recipient but also the giver
who receives a reward. 

As a servant of the approxi-
mately 208,000 members of our
cooperative and as a CEO who
serves more than 400 employees,
my shopping list is pretty long.
But a package of sincere gratitude
is something I am happy to hand
out to everyone.  

Our focus as an organization is
on continuously improving your
(our members’) satisfaction with
the service we render. I am grate-
ful for your business and your par-
ticipation in our cooperative.
Sometimes that means you’re
telling us how we should be better,

but that’s a vital part
of the continuous im-
provement process. 

I am grateful for
our employee team
and the heart of serv-
ice I see growing
within our team mem-
bers. We exist to
serve, and we have
team members work-
ing to serve you every
second. Even on
Christmas Day, skilled
operators will be at
their stations, moni-
toring your power
system to ensure elec-
tricity is something you don’t have
to worry about. And should a
storm hit, our linemen stand ready,
no matter the time or weather.  

My gratitude certainly extends
to MTEMC’s board of directors.
Elected by the membership, they
are your representative voices. It is
a privilege to work with them, and
we have worked together very
closely and diligently this year in
service to our membership. (My
special gratitude extends to my
friend and mentor, Mr. Gordon
Bone, who stepped down from his

23-year role as board
chair this year.) 

We also have groups
like our Customers Care
board, our Annual Meet-
ing Planning Committee
and our Nominating
Committee — members
who step up to serve the
rest of the membership. I
stand in appreciation of
their service.

And we have a commu-
nity of retirees whose past
service we admire and ap-
preciate. Our employee
team builds upon their
legacy every day. 

On a personal note, I’m most
thankful of all for faith and family.
The holiday season holds deep
significance for my faith, and
though it has been just more than a
year since losing my dad, my fam-
ily is happy and healthy. I do not
have to look hard to find reasons
for gratitude.

So, if I may put it this way,
thank you all for the role you play
in my life and for the opportunity
to serve. I wish you safe and
happy holidays and, of course, a
very Merry Christmas.

Gratitude is a rare but fitting gift

Chris Jones
President,

Middle Tennessee
Electric 

Membership 
Corporation

Middle Tennessee Electric cares about the com-
munities it serves and, through Customers Care
Inc., has partnered with local agencies to offer as-
sistance in times of need.

Here is the agency in each county offering serv-
ices through the program:

n Williamson County: Graceworks Ministries;
104 S.E. Parkway, Franklin, TN 37064; 615-794-
9055.
n Rutherford County: Community Helpers of

Rutherford County; 1020 N. Highland, Murfrees-
boro, TN 37129; 615-898-0617.
n Wilson County: Wilson County Community

Help Center; 203 W. High St., Lebanon, TN 37087;
615-449-1856.
n Cannon County: Cannon County Senior Cit-

izens Center; 609 Lehman St., Woodbury, TN
37190; 615-563-5304.

For more information on Customers Care, log on
to www.mtemc.com/CustomersCare.

Community help agencies
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Wilson County’s Caroline Hen-
drick is Miss Middle Tennessee
Electric 2015. She won the title at
the cooperative’s annual meeting in
August.

The Lebanon High School stu-
dent is studying to enter the nurs-
ing field after graduation and
enjoys golf, volunteering, boating
and traveling.

After the pageant, Hendrick
shared her thoughts on the experi-
ence.

What made you decide to com-
pete in this year’s pageant?

I had participated in the
MTEMC pageant the previous
year. I met so many great ladies
and thoroughly enjoyed myself, so
I decided to compete again.

What was your first thought
when they called your name?

I felt so many emotions at once
— from shock to disbelief to ex-
citement.

Now that you’re Miss
MTEMC, how do you plan to
carry out your new role?

I plan to use my role as Miss
MTEMC to represent our coopera-
tive to the best of my ability. I also
want to encourage as many people
as possible to be active members in
our cooperative.

You have a lot
of extracurricular
activities. Which is
your favorite?

I am passionate
about all the activi-
ties that I am in-
volved in.
However, my fa-
vorite is golf.

What is some-
thing you want
everyone to know
about you as Miss
MTEMC?

I am currently a
senior at Lebanon
High School. I plan
on attending Bel-
mont University in
the fall, seeking a
degree in nursing. I
aspire to one day
become a psychi-
atric nurse practi-
tioner. 

What advice would you give the
young ladies looking to partici-
pate next year?

For the young ladies looking to
participate next year, I would say to
be yourself and have fun! You’re
surrounded by incredible people;
enjoy the moment. Also, remember
to breathe!

Is there anything you’d like to
add?

I would like to thank my parents
and all of my family for always sup-
porting me. I would also like to
thank MTEMC and all of the won-
derful people involved in this pag-
eant for giving me this amazing
opportunity to serve and represent
our cooperative.

Wilson County’s Caroline Hendrick was crowned Miss 
Middle Tennessee Electric 2015 at the cooperative’s
annual meeting in August. She received $1,000 a win-
ner of the pageant.

As the cool weather continues through the holi-
days, here are a couple tips to help you save
money this winter while keeping warm:

n Set your thermostat to the lowest comfortable tem-
perature. Even a 1-degree change can save you money.

n Open your curtains or blinds on the sunny side of
your house during the day, but keep them closed at

night. The natural heat from the sun will help to heat
your home, letting your heating unit run less.

n Replace your old, used lightbulbs with new, com-
pact fluorescent or LED bulbs. The new bulbs can last
up to 25 times longer and use a fraction of the energy
traditional bulbs consume.

For more information and ways to conserve energy,
check out our website at www.mtemc.com.

Stay warm, save money this winter with these energy-saving tips

Miss MTEMC 2015
Meet Caroline Hendrick
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Save money in only minutes

Earlier this year, Middle Ten-
nessee Electric partnered with the
Tennessee Valley Authority to offer
members ways to reduce energy
consumption through the 
eScore program. 

The process includes having a
home scored on a scale of 1 to 10
and offering recommendations to
help the member improve the
home’s energy-efficiency score. 

“It’s our hope the service will
provide our members with an easier
way to make their homes as energy-
efficient as possible,” said MTEMC
Energy Efficiency and Demand Re-
sponse Coordinator Todd Palmer.
“This program goes hand-in-hand
with our mission to provide our
members with the most affordable,
reliable and safe electricity possi-
ble.” 

Palmer said the self-audit is an
easy step for members start to un-
derstanding their energy saving
possibilities.

“The great thing about the self-
audit is members can do it at their
own pace on their own time and can
enter the data on the website them-
selves,” he said. “Once the informa-
tion is loaded, in about six weeks,
the member will receive an energy-
saving kit from TVA to use around
their home.”

The kit includes a compact fluo-
rescent lightbulb, an outlet gasket
and a couple of other items that will
help members continue to stay en-
ergy-conscious. Additionally, while
supplies last through the end of the
year, members who take the self-
audit will receive a $10 Home
Depot gift card.

“We’re excited about the online
eScore program and encourage mem-

bers to take advantage of it,” Palmer
said. “By logging on to the website,
www.2escore.com, and taking the
energy evaluation, members will im-
mediately get some recommenda-
tions that will help them save money
on their electric bills while making
their houses more energy-efficient.”

If members would rather look into
larger energy-saving investments in
their home or find out what they
need to do to get have their homes
scored, the process is quite simple.
First, register online at www.2es-

core.com. After the registration
process, you will be able to select a
contractor from the Quality Contrac-
tor Network. Once the contractor
completes the energy-efficiency im-
provements, a certified energy advi-
sor from MTEMC will come out,
score your home and provide a cus-
tomized list of additional savings
measures you can take to improve ef-
ficiency.

For more information on the  eS-
core programs, visit
www.mtemc.com/eScore.

Easy, online self-audit helps
members identify energy

savings

 Turn your house into the sanctuary it should be. Visit 2eScore.com to find out how 
energy efficient your home is and what you can do to improve it. With a high eScore 

and lower energy costs, you’ll be able to live comfortably. 

Get comfortable 
with using less energy at home. 

1-877-490-9325 · www.mtemc.com · 
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MTEMC employees join breast cancer fight

MTEMC’s Breast Cancer Awareness Committee, on behalf of the em-
ployees of the cooperative, presents a $5,070 to help fund breast
cancer research. From left are Sharon Farrer, Diane Cook, Mandy
Pinion, Camille Cannada, Christi Mooring and KaSondra Hancock.

October was Breast Cancer Awareness
month, and employees of Middle
Tennessee Electric donated $5,070
toward finding a cure for the dis-

ease. That compares to the $4,069.75 employ-
ees contributed in 2014 to the Greater Nashville
Chapter of Susan G. Komen for the Cure.

“Last year, we had a modest goal of $1,500,
and we eclipsed that; this year, we aimed
higher with a goal of $5,000,” said KaSondra
Hancock, chairman of the MTEMC Breast
Cancer Awareness Committee. “Our employ-
ees have a heart for service, one that extends
beyond the co-op and into the lives of so many
people.”

Breast cancer affects one out of every eight
women, some of whom work at or are retired
from MTEMC.

“Everyone who works at the cooperative re-
ally stepped up for a great cause,” said Han-
cock. “Next year, we’ll set another goal, and
hopefully we’ll exceed it, too.”

For 22 years, Middle Tennessee
Electric employees welcomed
members at their Smyrna of-

fice on South Lowry Street. On Oct.
30, that location closed its doors, and
on Nov. 2, MTEMC’s new Smyrna
office opened at 505 Nolan Drive. 

“Providing a convenient place
where members can discuss their
service or pay their bill is key to pro-
viding outstanding member rela-
tions,” said MTEMC President Chris
Jones. “This new space is an exam-
ple of MTEMC's continued commit-
ment to serve communities all across
our territory at the highest level.” 

The new location features a lobby
where members can sign up for serv-
ice or make inquiries regarding their
accounts. The new office is also
equipped with a full-service drive-
through window for members who
prefer that method of paying their
bills.

MTEMC opens new office in Smyrna

Representatives from the city of Smyrna, the chamber of commerce and
other businesses in the area joined Middle Tennessee Electric board members
and employees to cut the ribbon on the new MTEMC Smyrna office location
at 505 Nolan Drive.
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Tips for keeping Christmas safe
Part of the mission of Middle

Tennessee Electric is to provide
safe electricity, but that safety
message doesn’t stop with elec-
tricity. The holidays are typically
a time to reflect and be thankful;
celebrating safely is important.

Here are some general tips
aimed at helping you stay safe
this holiday season:

Christmas lights
When it comes to indoor and

outdoor Christmas lights, there
are a variety of options. Strings of
light-emitting diode bulbs are be-
coming more affordable and ulti-
mately help you save on your
monthly electric bill; however,
traditional bulbs are still inexpen-
sive and the choice of many
members.

As you decorate this year, here
are some things to remember:

g Use only UL-approved
lights. 

g Make sure tree lights are se-
curely fastened.

g Look over the strings of
lights for damaged sockets and
wires.

g Do not use indoor lights out-
doors or outdoor lights indoors. 

g One of the most common
problems is overloading exten-
sion cords. Do not connect more
than the approved number of sets
of lights to one cord.

g Bulbs should not come in
contact with tree needles or
branches.

g Turn off decorative lights
when you leave or go to bed.

g Remove outdoor lighting as
soon as the season is over. Even
though specifically designed for
outdoor use, they are not de-
signed for prolonged exposure to
the elements.

g Never use a lit candle near a
tree or decorations, even if the
tree is artificial.

The Christmas tree
Live tree ... artificial tree,

which to choose? Each type has
its positives and negatives, so it
boils down to personal prefer-

ence. As you make your deci-
sion and find the perfect
place to set up your tree
this year, keep these things

in mind:
g The fresher, the

safer. Check by exam-
ining needles. When

you bend them be-

tween your fingers, they
shouldn’t break. You can’t depend
on the tree’s color because some
are sprayed green. 

g Any artificial tree should be
made of a fire-resistant material
so it won’t catch fire easily.

g To maintain your tree’s
freshness, cut off about 2 inches
from the trunk and place the tree
in a sturdy, water-holding stand. 

g Keep the tree away from
fireplaces, portable heaters, wall
heaters and other heat sources.

g Keep watering your tree. A
6-foot tree will use a gallon of
water every two days.

g Mix a commercial preserva-
tive with the water.

g Leave the tree outside until
you are ready to decorate it.

g Dispose of the tree when sig-
nificant amounts of needles begin
to fall off.

g If you choose an artificial
tree, ensure it bears the UL label.

Ornaments 
Ornaments are beautiful but

can cause injuries during this sea-
son. When you decorate:

g Avoid placing small or
breakable ornaments on lower
branches where children or pets
might knock them off.

g Among the list of injuries re-
lated to Christmas decorations
each year, children swallowing
small ornaments and cuts from
broken ornaments are among the
most frequent. 

Have a safe, happy holiday
season, and for some energy tips,
visit www.mtemc.com.

Middle Tennessee
Electric’s holiday

schedule
Middle Tennessee

Electric’s offices will be closed

Dec. 24 and 25 and Jan. 1. 

Designed by Freepik
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Williamson County

Rutherford County

Customers Care Inc. is a
foundation created by
MTEMC’s board of direc-
tors for the sole purpose of

giving back to the communities
served by the cooperative. Funds
granted by the foundation come di-
rectly from members and are then
used in the county where they are
collected.

Concern for community, the sev-
enth cooperative principle, focuses
on members’ needs while helping
develop the communities served.
Operation Round Up, which makes
up the largest portion of funds,
rounds members’ bills up to the
nearest whole dollar, with the
rounded amount going to assist local
causes.

Since 2003, Operation Round Up
has distributed more than $8 million
to 548 organizations across the re-
gion. For more information, visit our
website at www.mtemc.com/Cus-
tomersCare.

*Customers Care is a voluntary
program, and members have the op-
tion to discontinue participation at
any time.

$25,784.94
$22,925.78
$48,710.72

$29,042.72

Beginning balance
(Incoming) Sept. 2015
October funds available
*Ending balance

$19,668

$42,272.05
$31,759.11
$74,031.16

$46,969.16

Beginning balance
(Incoming) Sept. 2015
October funds available
*Ending balance

$27,062

October grants

*Ending balance is awaiting future grant applications

Discovery Center at Murfree Spring

Discovery Center’s Public Programs Coordinator Caitlyn Brown demonstrates
different types of assistive technology for a member and her child. The Dis-
covery Center at Murfree Spring is a hands-on museum and nature center.

Customers Care Spotlight

Cannon County

$6,277.72
$2,397.68
$8,675.40

$5,683.40

Beginning balance
(Incoming) Sept. 2015
October funds available
*Ending balance

$2,992

Wilson County

$129,137.55
$20,159.45
$149,297

$135,319.00

Beginning balance
(Incoming) Sept. 2015
October funds available
*Ending balance

$13,978
October grants October grants

October grants October grants

Children’s Museum Corporation
Multicounty —  $2,500

Ronald McDonald
House Charities

Multicounty — $10,000
Nurses for Newborns
Multicounty — $5,000

Pastoral Counseling Centers
Multicounty — $5,000

Center for Courageous Kids
Multicounty — $4,800

Harpeth River
Watershed Association
Multicounty — $8,000

ONEless
Multicounty —  $5,000

Kymari House
Multicounty — $6,000
Kids Battle Diabetes

Multicounty — $10,000
STARS — Kids on the Block

Multicounty — $6,100
American Sewing Guild

Multicounty — $1,300

Total October
grants:
$63,700
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For many of us, the best holi-
days involve home-cooked
meals and wonderful aromas of
turkey, stuffing and baked

goods wafting throughout the house. It
means a busy kitchen and a bustling
house full of family and friends. If this
rings true for you, you still have an op-
portunity to save energy during the holi-
days despite the increased kitchen
activity.

Cut carbs (carbon)
painlessly

In addition to being the “heart of
your home,” your kitchen could pump
savings back into your wallet.
According to the Department of Energy,
cooking accounts for 4.5 percent of total
energy use in U.S. homes. This number,
combined with the energy use associated with
refrigeration, dishwashing and water-heating, means that
as much as 15 percent of the energy in the average
American home is used in the kitchen. So, saving energy
here can have a significant impact on your household
budget.

For example, when preparing side dishes, baked goods,
soups and such, consider using a small appliance like a
slow-cooker, toaster oven, microwave or warming plate
instead of your conventional oven or stovetop. These
small appliances are smart, energy-saving alternatives,
typically using about half the energy of a stove.  

Seal in efficiency
When using your oven, don’t peek! Opening the oven

door can lower the temperature by as much as 25 degrees
and causes your stove to work harder (consuming more
energy) to return to the set cooking temperature. If your
recipe calls for baking the dish more than an hour, it is not
necessary to preheat the oven.  If your oven is electric,
you can likely turn the oven off for the last five to 10
minutes of cooking and allow the residual heat to
complete the job. Clean burners and reflectors increase
efficiency and offer better heating, so don’t neglect this
small but important task.

Just as keeping the oven door closed seals in efficiency
and enables the stove to operate more economically, the
same rules apply to the refrigerator and freezer. Keep the
doors closed as much as possible so cold air doesn’t

escape. However, leaving the door open for a longer
period of time while you load groceries or remove items
you need is more efficient than opening and closing it
several times. 

If you are entertaining a large group, you may be able
to give your furnace a brief holiday. When your oven is
working hard and you have a house full of guests, the heat
from the stove and the guests will keep your house
comfortable, enabling you to turn down the thermostat. 

Clean up with energy savings
When it’s time to clean up, extend fellowship to the

kitchen, and wash and dry dirty dishes by hand. This uses
less energy than a dishwasher. However, don’t leave the
water running continuously or you will waste energy. If
you do use the dishwasher and rinse dishes before loading
them, use cold water. Run the dishwasher with full loads
only, and, if possible, use the energy-saving cycle. Note
that dishwashers that have overnight or air-dry settings
can save up to 10 percent of your dishwashing energy
costs. 

By adapting these efficient practices in your kitchen,
energy savings will be one more thing to be thankful for
this holiday season. 

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

Cooking up holiday energy savings 
By Anne Prince
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In the holiday movie classic
“It’s a Wonderful Life,” the
lead character, George Bailey
(played by Jimmy Stewart),

wishes he had never been born due to
financial troubles he is
experiencing. Through
the help of an angel, he
sees how many lives
would have been nega-
tively affected if he did-
n’t exist. George comes
to realize that, even with
his problems, he has a
wonderful life with great
friends and family.  

So what do you think
life would be like if
community leaders had
not founded Pickwick Electric Coop-
erative 80 years ago?

Living in the U.S. in 2015, it is
nearly impossible to imagine life
without electricity. So many of our
modern conveniences that improve
the quality of our lives are dependent
on electricity as the “fuel” to make
them work: from the alarm clock that
wakes us up to the refrigerator that
keeps our morning milk cold and
fresh, from the HVAC unit that keeps
us cool in the summer and warm in
the winter to the vacuum that lets us
clean more efficiently and all those
kitchen appliances that save us time
and physical energy. Of course, so
much of our entertainment, whether
it comes from the TV, radio or com-
puter, depends on the kilowatt-hours
that your electric co-op provides. Just
think: Without electricity, there
would be no smartphones or cell
phones.

Businesses of all kinds rely on elec-
tricity to produce and sell the products
we need. So, it is no wonder that many
electric co-ops feel that, while our pri-
mary product is electricity, we are re-

ally in the quality-of-life
business. 

As we celebrate the
season that reminds us to
be thankful for all we
have, it is important to
remember the 1.3 billion
people in the world who
still live without reliable
electric service. That is
equal to about four times
the U.S. population!

Many of the things we
take for granted living in

the U.S. are much harder and more
time-consuming for people in develop-
ing countries around the world. We are
proud members of the National Rural
Electric Cooperative Association
(NRECA) that is working through its
affiliate, NRECA International, and
the NRECA International Foundation
to help bring power to people in devel-
oping countries like Haiti and Liberia.
(www.nreca.coop/it-starts-with-
power/)

We are thankful that our local com-
munity ancestors had the vision and
foresight to do for ourselves what
needed to be done, gathering our
friends and neighbors to form our
electric co-op. As the electric business
of the 21st century continues to
evolve, you can count on Pickwick
Electric Cooperative to meet all of
your electric energy needs. More im-
portantly, we are here to help improve
the quality of your wonderful life. 

Pickwick Electric 
Cooperative

Serving members 
in all of McNairy County
and portions of Chester,
Hardeman and Hardin
counties in Tennessee and
Alcorn and Tishomingo 
counties in Mississippi

672 Highway 142
P.O. Box 49
Selmer, TN 38375

Phone Numbers:
731-645-3411 
731-632-3333
1-800-372-8258
Outage Hotline:
1-866-260-4025 

Website:
www.pickwickec.com

These seven pages 
contain local news 
and information
for members of 
Pickwick Electric 
Cooperative.

John Bowers
President,

Pickwick Electric 
Cooperative

jbowers@pickwick-electric.com

What would life be like 
without electric co-ops?
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PEC employees receive service awards
Congratulations to 13 employees who received service awards
during 2015 for their combined 210 years of service

Larry Hall
30 years

Donna Kennedy
25 years

Brad Howell
15 years

Joey Lawson
15 years

Tina McDuffy
15 years

Robert Davis
10 years

Logan Doyle
10 years

Derek Moore
10 years

Joseph Reed
5 years

Sharon Wicker
15 years

Tony Smith
15 years

David Tacker
25 years

Jerry Boyette
20 years

PIEC DEC 2015.qxp_14_PIEC_1215_  11/16/15  9:50 AM  Page 21



22       The Tennessee Magaz ine

PEC introduces Energy Right Solutions 
for Youth Program

The Energy Right Solutions for Youth
Program (ERSY) was developed by a
team of local power companies and
representatives from the Tennessee

Valley Authority and Tennessee Valley Public
Power Association
(TVPPA). The program
was designed as an edu-
cational outreach serv-
ice for educators with
lesson plans intended
for public, private, Sci-
ence, Technology, Engi-
neering and Math
(STEM) and home
schools as well as com-
munity groups. It aligns
with state learning stan-
dards for math, science
and reading, aiming to
help children in third
through fifth grades
learn about the environ-
ment and how to use energy wisely. Third, fourth
and fifth grades were chosen because at these
ages, children’s desire to share school experi-
ences with parents/guardians is high as is the
adults’ willingness to participate in their chil-
dren’s education. A child’s engagement is also
maximized at these ages due in part to limited
sports team and club participation and involve-
ment in other extracurricular activities that typi-
cally occur in upper grades.

EnergyRight Solutions for Youth lesson plans
comply with state learning standards for the
seven states served by the TVA for grades three,

four and five. Applicable state learning standards
are listed on each lesson plan along with recom-
mendations for the amount of time to spend cov-
ering certain parts of a given lesson, depending
on the size of the group. In addition, each lesson

plan lists needed materi-
als if the educator elects
to engage a group in rec-
ommended experiments.

The lesson plans cover
three areas — Energy
Fundamentals, Forms of
Energy, and Energy Use
and Delivery — and
were developed for
teachers, parents and
group leaders to help stu-
dents gain an age-appro-
priate, informed view of
energy and how to use it
wisely in easy-to-under-
stand language. Lesson
plans can be “mixed and

matched” to meet specific course objectives and
can be used multiple times over the course of an
entire academic year.

“Using energy wisely is of more importance
now than ever before,” says Pickwick Electric
Cooperative President John Bowers. “We are ex-
cited to be a part of this new educational program
and hope that our local teachers, parents and civic
group leaders will take advantage of it.”

To view the ERSY lesson plans, go to
www.pickwickec.com, click on “myCommunity,”
“School and Community Programs” and “Energy
Right Solutions for Youth.”
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The safety of you, our members, and our
employees is a top priority at Pickwick
Electric Cooperative, especially during
dangerous times. When storms hit our

area, we rush to your aid as
soon as weather conditions
allow our lineworkers to travel
and make repairs safely. 

Our line crews take neces-
sary precautions before they
work on downed power lines.
First, they verify a circuit has
been de-energized and that
proper switches are opened
and tagged to isolate the cir-
cuit from the system. We place
grounds to make sure the line
cannot be energized while work’s being done. 

But even after these measures, our workers’ lives
remain in your hands.

PEC is proud of our outstanding safety record,
but sometimes, no matter how many steps we take
to keep everyone safe, the very people we are there
to help unknowingly put our lives and their own in
danger. 

If used improperly, portable generators widely
used when power lines are down can prove fatal to
lineworkers and your neighbors. 

In 2005, a lineman died in Flomaton, Ala., when
he contacted a power line that was energized by an
improperly installed generator. Ronnie Adams, 41,
of Winterville, Ga., was working to restore power
after Hurricane Dennis. He was married and had
two teenage children. 

Of course, no one would ever purposely cause
the death of a lineworker. A generator connected to
a home’s wiring or plugged into a regular house-
hold outlet can cause backfeeding along power
lines and electrocute anyone who comes in contact
with them, even if the line seems dead.  

PEC employees are not the only ones in danger
when a portable generator is used improperly. Gen-
erator owners themselves may be at risk of electro-

cution, fire injury, property damage or carbon
monoxide poisoning if they do not follow the nec-
essary safety rules. 

Portable generators can be very helpful to con-
sumers during outages, but we
urge you to follow these safety
guidelines when using one:
• Never connect a generator

directly to your home’s
wiring unless your home has
been wired for generator
use.

• Have a licensed electrician
install the equipment neces-
sary to safely connect emer-
gency generators to your
home.

• Always plug appliances directly into generators. 
• Use heavy-duty, outdoor-rated extension cords.

Make sure extension cords are free of cuts or
tears and the plugs have three prongs. Over-
loaded cords can cause fires or equipment dam-
age.

• Ensure your generator is properly grounded.
• Never overload a generator. Use a portable gen-

erator only when necessary to power essential
equipment or appliances. 

• Turn off all equipment powered by the generator
before shutting it down.

• Keep the generator dry. Operate it on a dry sur-
face under an open structure.

• Always have a fully charged fire extinguisher
nearby.

• Never fuel a generator while it is operating.
• Read and adhere to the manufacturer’s instruc-

tions for safe operation. Never cut corners when
it comes to safety.

We encourage you to protect the well-being
and safety of your family during outages and safe-
guard those who come to your aid during emer-
gency situations. When we work together for
safety and the good of our communities, we all
benefit.

Generator safety: 
Our lives are on the line
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Tips for a safe and happy holiday season
By Justin LaBerge

The holidays are
upon us. For many,
that means more
celebrations with

friends and family, travel, dec-
orations, cooking and shop-
ping. Pickwick Electric
Cooperative wants you to stay
safe during the holidays, so
here are a few tips to consider
as you gear up for the season.

We can’t guarantee that the
hustle and bustle of the season
won’t leave you with a few
frayed nerves, but we can
certainly help you avoid
frayed wires.

Inspect your seasonal

items

Many of us have treasured
holiday mementos that we
bring out of storage and proudly display every year.
The holidays are also a time when we dust off
specialized cooking gadgets that allow us to prepare
our favorite seasonal treats. These items are often
handed down through generations and might lack
modern safety features.

Take a few moments to carefully inspect all your
holiday items to ensure everything is in safe working
order. A few things to look out for include:
• Brittle insulation on wires
• Rodent damage to wires
• Chafed or frayed wires, especially at stress points
• Worn switches with the potential to short-circuit
• Corroded metal parts
• Broken legs, unstable bases and other tip-over

hazards

Extension cords are temporary

When you asked your teacher for an extension on
your term paper, it was a one-time thing, right? The
same holds true for extension cords. They are
designed for temporary use and should never be used
as a permanent or long-term solution.

Never defeat safety devices

There are reasons why some devices have fuses,
why some plugs have three prongs instead of two and
why one prong is wider than the other on two-prong
outlets. When those safety features get in the way of
your grand holiday décor plans, you might be
tempted to tamper with or defeat those features.
Don’t do it! If your plugs won’t fit together, that
means they’re not designed to work together. Rather
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Energy Efficiency - Tip of the Month
Remember to close your fireplace damper (unless a fire is burn-

ing). Keeping the damper open is like leaving a window wide

open during the winter, allowing warm air to escape through

the chimney.

Source: energy.gov

than tampering with a safety feature, find a safe
solution. 

Look up and live

When working outside with a ladder, be mindful of
the location of overhead power lines. Always carry
your ladder so that it is parallel to the ground. Before
placing your ladder in an upright position, look
around to ensure you are a safe distance from any
power lines.

Beware of power lines through trees

Over time, tree branches can grow around power
lines running along the street and to your home. If
those branches come in contact with power lines, they
can become energized, too. If your holiday plans call
for stringing lights through trees, this can create a
safety hazard. If you notice tree limbs that are too
close to electric lines, contact Pickwick Electric
Cooperative.

Stay away from your service connection

The overhead wire bringing power from the utility
pole to your house is dangerous. Treat this line the
same way you’d treat any other power line on our
system. Maintain a safe distance — even if that
means a small gap in the perfect gingerbread house
outline of lights.

Read the fine print

If you take a few minutes to read and understand
the specifications and limitations of your lights and
other electrified holiday decorations, you can save
yourself a great deal of work and frustration in the
long run. For example, the tag at the end of an
extension cord will tell you if it’s rated for outdoor
use, whether it will remain flexible in cold
temperatures and how much energy it can safely
handle. Similarly, holiday lights will tell you how
many strings can be safely linked together.

Don’t forget about the kids … and pets

If you have small children, you’ve probably spent
a great deal of time making sure every square inch of
your home is childproof. Every cabinet is locked and
every outlet is covered. But sometimes the joy of
celebrating the holidays with our little ones makes us
a little less vigilant about electrical safety. Make sure
your holiday décor receives the same level of safety
scrutiny you apply to all the permanent items in your
home. Curious and mischievous pets can present
similar challenges. Make sure Fluffy isn’t nibbling on
all those extra wires or using your tree as her
personal back-scratcher or jungle gym. 

Justin LaBerge writes on consumer and co-op affairs

for the National Rural Electric Cooperative Association.
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Wishing each of our

members a very

Merry Christmas 

and

Happy New Year 

from Pickwick Electric 

Cooperative�s employees, 

board of directors

and attorney.

Our office will be closed 

on the following days:

Thursday, Dec. 24

Friday, Dec. 25

Friday, Jan. 1

Energy bills 
increase 
during holidays
Co-op members use more energy during

the holiday season, and bills may be
higher for these reasons:

• Holiday lights and decorations use en-
ergy; switch to energy-efficient LED holi-
day lights and install timers on outdoor
displays.

• Holiday entertaining involves extra cook-
ing and baking, which require extra elec-
tricity. Avoid preheating your oven, and
match the pot or pan to the size of the
burner.

• Holiday guests mean more hot water for
showers, laundry and dishwashing, more
heating and lighting in guest rooms and
more television and electronic game time
for the kids.

• Shorter days and longer nights mean lights
stay on longer, both inside and out.  

• With colder temperatures outside, heating
units run longer, and space heaters are
often used in garages, basements and other
places to provide warmth and comfort.

• Even if you don’t use electric heat, many
heating systems use electricity to power
fans and other functions.

So when you celebrate the holidays with
family and friends this year, remember to
conserve energy. You don’t pay for what
you don’t use. 
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Having crashed and burned
with my last column in
which I was just a bit
hopeful to-

ward the prospects of Ten-
nessee football this fall
(and I pen this on the Fri-
day before Tennessee’s an-
nual tilt with Alabama, just
to give the reader some
context), I thought it best to
shift gears altogether for
this article!

This Christmas season, I
know that many of you will
take some time to enjoy
one of the holiday classics on televi-
sion, whether it’s “A Charlie Brown
Christmas,” “Rudolph the Red-Nosed
Reindeer” or Jimmy Stewart’s classic,
“It’s a Wonderful Life.”

But it’s another movie starring Mr.
Stewart that’s on my mind this holiday
season: 1939’s “Mr. Smith Goes to
Washington.” In the movie, which I be-
lieve to be every bit the classic as “It’s
a Wonderful Life,” Stewart’s lead char-
acter is a naive, wholesome man who
is appointed to the U.S. Senate and
quickly learns just how ruthless D.C.
can be. 

The film follows Mr. Stewart as he
gains the Senate appointment by hap-
penstance when the state’s governor is
trying to decide between two other ap-
pointees by a coin-toss. The coin land-
ing on its side, and the governor takes
this as a sign to appoint a third, most

unlikely man and complete outsider,
Mr. Smith, defying the boss of the po-
litical machine. Smith gets a thorough

education in national poli-
tics during the balance of
the film.

For the past several
months, I’ve enjoyed watch-
ing the early months of our
presidential primaries, and
I’ve been particularly inter-
ested in the strength being
shown by some of the candi-
dates that have been cast as
outsiders. It does seem as if
the voters, all across our

great nation, have become fairly fed up
with politics as usual and seem to be
determined to give some very serious
thought toward embarking on a very
different path. I won’t mention any of
the names that are coming to my mind
for fear that some would believe that
I’m trying to influence the process,
however slight my influence would be.

I will say, though, that there does
seem to be genuine concern for the
state of our nation, and I, for one, am
glad. Our political system tends to re-
ward those who are most engaged. I’m
glad to see that a large number of our
nation’s voters seem to be taking more
active roles.

It remains to be seen how the 2016
presidential race will shake out, and it
may very well be that the political in-
siders will once again flex their mus-
cles just as they did with Mr. Smith.
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‘Mr. Smith Goes
to Washington’

AS I  SEE IT Manager’s Viewpoint

Dave Cross
CEO, 

Plateau Electric 
Cooperative

Plateau Electric 
Cooperative

16200 Scott Highway
P.O. Box 4669
Oneida, TN 37841

CEO/General Manager
Dave Cross

Office Hours
Monday through Friday
7:30 a.m.- 4 p.m.

Oneida Office
Phone: 569-8591

Wartburg Office
Phone: 346-3699

Board of Directors
Jim Litton, President

Tim Freels, Vice President

Bill Hall, Secretary

Mark Kline, Treasurer

Lee Armstrong, Scott County

Brian Boyatt, Scott County

Vic Davis, Morgan County

Harry Gosnell, Morgan County

Steve Lambert, Scott County

To report an outage 
or electrical emergency, call:

Scott County: 569-8591
Morgan County: 346-3699
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We hope you find this report on recent dis-
cussions and decisions from Plateau
Electric Cooperative’s board of directors
both informative and helpful in your bet-

ter understanding the operation of your cooperative.
At the August regular board meeting, PEC CEO Dave

Cross reported on plans to integrate the current digitized
mapping project with an outage management system and
interactive voice recognition to assist the cooperative in
handling calls during times of outages such as the ice
storm that occurred in February. That storm resulted in
6,000 customers being initially without power, causing a
severe strain in handling the call load and leading to some
frustration for our members. An update was also given on
the status of the digitized mapping project. 

At the September regular board meeting, the board of
directors heard from Frank McDaniel of the accounting
firm Brown, Jake and McDaniel, who reviewed the results
of the independent audit for the year ending June 30,
2015. McDaniel reviewed both the financial statements
and accompanying financial notes, saying there were no
findings for the year. Cross reported on the status of the
relocation of the Morgan County radio base station, noting
that the project should be completed later in the fall. 

At the October board meeting, director Vic Davis re-
ported that the Right-of-Way Committee had completed a
field inspection of areas that had been subjected to chemi-
cal spraying compared to areas that had not and discussed
that the current spraying program has been extremely ef-
fective in improving the cooperative’s rights of way. 

Cross reported that he had met
with Carl Wilson, U.S. Depart-
ment of Agriculture Rural Utili-
ties Service general field
representative, who had been very
complimentary of the condition of
PEC’s electrical system and right-
of-ways. Cross said the manage-
ment staff would be working with
consulting engineering firm
McWhorter & Franklin along
with Wilson to develop a new
four-year construction work plan.
The board reviewed the normal
monthly financial reports and
heard a review of the coopera-
tive’s safety program. 

Report from the boardroom

Also, I’m not really sure we have someone with the
character of Jimmy Stewart on either ticket. By the
time this is published in early December, I suspect
there’ll be substantially more clarity than there is
now in late October.

As we enter this Christmas season and enjoy the
blessings that God has bestowed on our great nation,
my hope is that we’ll each remember the words of
Psalm 33:12: “Blessed is the nation whose God is
the LORD; and the people whom he hath chosen for
his own inheritance.”

— Dave

Plateau Electric Cooperative wel-
comes Brittany Hamby as our

new customer service clerk at the
Oneida office. Brittany is a graduate
of Central High School in Wartburg
and now resides in Sunbright with
her husband, Jordan, and two chil-
dren: Maci, 3 years old, and Wyatt,
9 months. Brittany enjoys spending
time with her family, cooking, and
camping.

Hamby joins PEC

Brittany Hamby

In March 2015, the Morgan County Senior Citizens Center entertained the PEC
board of directors with a bell-ringing performance. 
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Christmas greetings
Wishing you a Merry Christmas and Blessed New Year

Christmas greetings from the board of PEC. From left are, seated, Secretary Bill Hall, President Jim Litton, Vice President
Tim Freels and Treasurer Mark Kline. Standing: CEO Dave Cross, Steve Lambert, Harry Gosnell, Lee Armstrong, Vic Davis,
Brian Boyatt and Sid Seals.

From left are CEO Dave Cross, Curtis
Jeffers, Ryan Keeton, Tammy Duncan,
Kim Slaven, Bobbie Davis, Brittany
Hamby, Amber Pemberton, Jilleen
Newport and Jacob Billingsley.

Seated, from left are Betty
Phillips, Patricia Laxton and
Joel McCartt. Standing: Arnie
Deweese, Jonathan Orick, Bill
Miller, Brian Strunk and
Randy Byrd.

From left are Eli Crowley, Bryon Foster, Joey Zachary, Keith Crabtree, Gary Foster, Randy Shoemaker, Shane Phillips,
Richard Sexton, Kenny Poore, Anthony Overton, Ronnie Morgan, David Krahn, and Jake Lowe. Not pictured are
Michele Murley, Adam Chambers, Louedia Collette and Jeff Watson.

From left are John Guinn, Trevor Hurtt, Mike
Nance, Nick Hurley, Alfred Branim, Angie
Byrd, Trudi Barnett, Benny Buchanan, Jack
Gunter and Tyler Newman.

Plateau Electric Cooperative
offices will be closed on
Thursday and Friday, Dec.
24 and 25, for the Christ-

mas holiday. Our office will also be
closed on Friday, Jan. 1, for New
Year’s Day. In the event of an out-
age, PEC will have stand-by crews
on call 24 hours a day to restore
service. If you experience an outage,
please call 423-569-8591 for Scott
County residents or 423-346-3699
for Morgan County residents.
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Clearing the ROW

Few things in life are as beautiful as a 100-plus-
year-old oak tree in a pasture on a crisp morning
with the leaves changing colors ... as long as that
tree is nowhere near a power line. A never-ending

process for Plateau Electric Cooperative and many other
electric utilities across the state and country is maintaining
rights of way (ROW). What is a right of way? It is a strip
of land underneath and around utility lines that PEC has
the right and responsibility to maintain. Specifications can
vary, but a general guideline is a 30-foot right of way for

primary lines — 15 feet of clearance on either side of the
primary conductors from ground to sky. 

Over the past several years, new and improved products
and processes have been implemented in the vegetation-
management, or right-of-way, maintenance area. In 2012,
PEC began to use sprays on the ROW in addition to our
existing trimming program. The difference is noticeable;
the spray keeps vegetation low and few new trees sprout-
ing back. This helps keep costs down for our members and
helps PEC keep the lights on during severe weather condi-
tions.

“Keeping a well-maintained ROW greatly decreases the
potential for outages all year long,” says Bill Miller, PEC
right-of-way specialist/line inspector. “The majority of
outages are caused by falling trees and limbs. Since be-
coming more aggressive with our ROW management, we
have fewer outages and are able to restore power quicker
when one does occur.”

Over the last several years, Plateau Electric Cooperative
has supplemented its right-of-way trimming program
with the use of sprays. Above left is a right of way cleared
with a combination of trimming and spraying, while
above right is another section that was cleared using
only trimming methods.

Remember to close your
fireplace damper (unless
a fire is burning). Keep-
ing the damper open is
like leaving a window
wide open during the
winter, allowing warm
air to escape through
the chimney.

Source: energy.gov
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Emily Clark, a senior in the Morgan County Ca-
reer and Technical Center welding program,
took first place in the metal arts category at
the Tennessee Valley Fair with her giant

welded rooster, “Steel Feathers.” With help from her
classmates and welding instructor Tim Steelman, Clark
had the rooster ready to crow and go.

“Steel Feathers” may get to see the nation since
Emily and her classmates will enter it in SkillsUSA
competition in hopes of reaching the nationals in
Louisville, Ky.

“We worked really hard on it, and now that it’s done,
we look at it and think that we did a good job,” Clark
said. “We take pride in that. Thank you to everybody
who helped us with this project. It took a lot of work,
but in the end, it was worth the effort.”

“The ‘feathers’ of the rooster are made of dip can lids
as a way to promote an anti-tobacco message,” Clark
added. Overall, more than 3,000 lids were used for the
project. The rooster stands 10 feet tall.

The Morgan County Career and Technical Center has
already applied for and received grants to enable the
class to travel and display “Steel Feathers” at area and
regional events. The unique creation really attracts peo-
ple’s attention, especially in younger groups. He may
look cool, but he’s here to show and tell that smokeless
tobacco isn’t harmless and doesn’t make anyone look
cool. Is being cool really worth being unhealthy? Re-
member, smokeless doesn’t mean harmless, or, as “Steel
Feathers” would say, “It ain’t nothin’ to crow about.”

Steeling the show
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Warm up with an energy-efficient heat pump

With temperatures starting to fall, make your
life more comfortable with a low-interest
heat pump loan through Plateau Electric
Cooperative. Professional installation by a

member of the Qualified Contractor Network (QCN) and
interest rates as low as 6 percent are available. Spread your
payments over 10 years and make it more affordable for
you and your family. Contact PEC at 423-569-8591 for
more information or visit www.energyright.com about
how you can finance a new heat pump. 

Customers must own the property and meet minimum
credit requirements for approval.

Morgan County Career and Technical Center welding
program senior Emily Clark proudly presents “Steel
Feathers,” her 10-foot anti-tobacco creation made with
more than 3,000 dip can lids.
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For many of us, the best holi-
days involve home-cooked
meals and wonderful aromas of
turkey, dressing and baked

goods wafting throughout the house. It
means a busy kitchen and a bustling
house full of family and friends. If this
rings true for you, you still have an op-
portunity to save energy during the holi-
days despite the increased kitchen
activity.

Cut carbs (carbon)
painlessly

In addition to being the “heart of
your home,” your kitchen could pump
savings back into your wallet.
According to the Department of Energy,
cooking accounts for 4.5 percent of total
energy use in U.S. homes. This number,
combined with the energy use associated with
refrigeration, dishwashing and water-heating, means that
as much as 15 percent of the energy in the average
American home is used in the kitchen. So, saving energy
here can have a significant impact on your household
budget.

For example, when preparing side dishes, baked goods,
soups and such, consider using a small appliance like a
slow-cooker, toaster oven, microwave or warming plate
instead of your conventional oven or stovetop. These
small appliances are smart, energy-saving alternatives,
typically using about half the energy of a stove. 

Seal in efficiency
When using your oven, don’t peek! Opening the oven

door can lower the temperature by as much as 25 degrees
and causes your stove to work harder (consuming more
energy) to return to the set cooking temperature. If your
recipe calls for baking the dish more than an hour, it is not
necessary to preheat the oven. If your oven is electric, you
can likely turn the oven off for the last five to 10 minutes
of cooking and allow the residual heat to complete the job.
Clean burners and reflectors increase efficiency and offer
better heating, so don’t neglect this small but important
task.

Just as keeping the oven door closed seals in efficiency
and enables the stove to operate more economically, the
same rules apply to the refrigerator and freezer. Keep the
doors closed as much as possible so cold air doesn’t

escape. However, leaving the door open for a longer
period of time while you load groceries or remove items
you need is more efficient than opening and closing it
several times. 

If you are entertaining a large group, you may be able
to give your furnace a brief holiday. When your oven is
working hard and you have a house full of guests, the heat
from the stove and the guests will keep your house
comfortable, enabling you to turn down the thermostat. 

Clean up with energy savings
When it’s time to clean up, extend fellowship to the

kitchen, and wash and dry dirty dishes by hand. This uses
less energy than a dishwasher. However, don’t leave the
water running continuously or you will waste energy. If
you do use the dishwasher and rinse dishes before loading
them, use cold water. Run the dishwasher with full loads
only, and, if possible, use the energy-saving cycle. Note
that dishwashers that have overnight or air-dry settings
can save up to 10 percent of your dishwashing energy
costs. 

By adapting these efficient practices in your kitchen,
energy savings will be one more thing to be thankful for
this holiday season. 

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

Cooking up holiday energy savings 
By Anne Prince
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One of the major changes
going on in the U.S. electric
utility industry today is that
coal, once the dominant fuel

source for generating electricity, is in-
creasingly being replaced by natural gas.
Electric co-ops are watching to make
sure that new generating resource mix
doesn’t hurt the reliability and afford-
ability of electricity.

“We’re not going to completely turn
away from one fuel and focus on
another,” says Mike Casper, senior
manager, generation and fuels, for the
National Rural Electric Cooperative
Association (NRECA). “We need a
diverse portfolio of fuels to maintain
reliable and affordable electricity.”

The attention to this issue by electric
co-op leaders results from a recent trend
in which coal, which generated
52 percent of the nation’s electricity as
recently as 15 years ago, is being
replaced relatively quickly by natural
gas. By May of 2015, coal’s share had
fallen to 33 percent of U.S. electricity
output. Natural gas, meanwhile, rose
from a 16 percent share in 2000, nearly
doubling to 31 percent by last May.

That changing generation trend
results primarily from the steep drop in
natural gas prices in the last several
years. But it is also partly due to the
greater operating flexibility of smaller
and less-expensive natural gas plants
compared with coal-fired plants. Environmental
regulations also increasingly favor natural gas because of
that fuel’s lower carbon emissions rates.

There are benefits to a diverse fuel mix. Coal-fired
power plants have long provided reliable, low-cost
electricity. Natural gas prices have traditionally been very
volatile over the last few decades. Also, increased use of
natural gas could require significant expansion of the
natural gas pipeline system.

NRECA policy resolutions call for a diversity of fuels
for generating electricity, supporting “the use of domestic
coal, oil and gas resources, nuclear energy and renewables
as well as conservation, energy efficiency and demand
management.” 

Paul Wesslund writes on cooperative issues for the
National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Co-ops plan for the rise of natural gas
as a fuel for electricity
By Paul Wesslund
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It’s getting very close to Christ-
mas, an important and special
time of year for all of
us. We look forward

to the special times with
our families and friends,
and our thoughts turn to-
ward sharing and making
the season special for oth-
ers also. We enjoy seeing
children so excited by the
first snowflakes and look-
ing forward with anticipa-
tion to discover which new
gifts they will find under
the tree. The mood is fes-
tive and happy, and goodwill seems
to abound. We like to keep things
simple, but by the first of December,
we’re often caught up in the shop-
ping and decorating, the hustle and
bustle and constant music playing in
the stores. At times it’s too much,
and the season to which we look so
forward becomes less enjoyable. A
slower pace and the comforts of
home and quiet times become very
appealing. 

This brings to mind the experi-
ence last year of a lady named Helen
who, along with a friend, was doing
just that: getting away from it all for
a little while by going for a quiet
drive. Imagine traveling along a
country road at dusk one evening, no
houses in that area, and not expect-
ing to see much except glimpses of
wildlife. Then, there it is! On a hill
among many other trees — a solitary
little tree sparkling brightly with tin-
sel and Christmas decorations! It
was such an unusual sight, that tree

shining brightly, because of the loca-
tion and because it was so unex-

pected. It was a very
pleasant surprise for her.
She passed on by and
never learned who,
whether grown-up or
child, decided a Christmas
tree alongside the road
would be nice. Why
would someone decorate a
tree in a remote area
where surely not many
people traveled? But then
again, why not? Isn’t that
what this season is partly

about — sharing with others and
spreading cheer? Through the years
we have heard how much better off
the world would be if everyone
strived to make his little corner of it
better, and this is a good example.
Wouldn’t it be something if we all
made an effort to bring cheer and
beauty — and peace — to our little
corner of the world? And doesn’t
that fit in with the true meaning of
Christmas after all?

We can easily see the parallels of
how those farm families must have
felt when they saw the first lights
come on in the dark countryside in
the late 1930s. Surely they were
filled with wonder also. We are so
glad to be a part now of the work
they started then when they lit up
their corner of the world.

We wish you and your families a
Merry Christmas and that the true
meaning and spirit of Christmas will
remain with you throughout the year. 

— Randell W. Meyers

Brightening the corners

AS I  SEE IT Manager’s Viewpoint
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Powell Valley
Electric Cooperative
Serving all of Hancock County
and portions of Claiborne,
Grainger, Union and Hawkins
counties in Tennessee and 
portions of Lee, Scott and Wise
counties in Virginia.

Randell W. Meyers,
General Manager/CEO
JoAnn Dillingham,
Director of Accounting 
and Finance
Gary Hatfield,
Director of Special Projects
Charles “Bo” Goodin,
Assistant General Manager
Ronnie Williams,
Tazewell Area Supervisor
Jason Stapleton,
Jonesville Area Supervisor
Joey Southern,
Sneedville Area Supervisor

PVEC office hours
Monday through Friday, 
8 a.m.-5 p.m.

Tazewell office:
Service requests: 423-626-0707
Billing inquiries: 423-626-0706
Outages/trouble: 423-626-5204
Other inquiries: 423-626-5204

Jonesville office:
Service requests: 276-346-6003
Billing inquiries: 276-346-6003
Outages: 276-346-6065
Other inquiries: 276-346-6016

Sneedville office:
All inquiries: 423-733-2207

Calls to all PVEC locations will be
answered by emergency operators
after office hours and on week-
ends and holidays. 
Visit us at www.pve.coop.
You also can contact us via email:
info@pve.coop

PVEC Board of Directors
Roger Ball, President
David T. Kindle, Vice President
Judith Robertson, Secretary-
Treasurer
Gary Russell
Mikel Sharp
Dale McNiel
Allen Parkey
Michael Shockley
Dr. John Short

Randell W. Meyers
General Manager/CEO

Powell Valley

Electric Cooperative
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In the holiday movie classic “It’s a Wonderful Life,”
the lead character, George Bailey (played by Jimmy
Stewart), wishes he had never been born due to
financial troubles he is experiencing. Through the

help of an angel, he sees how many lives would have been
negatively affected if he didn’t exist. George comes to
realize that, even with his problems, he has a wonderful
life with great friends and family.

So what do you think life would be like if community
leaders had not founded Powell Valley Electric
Cooperative 77 years ago?

Living in the U.S. in 2015, it is nearly impossible to
imagine life without electricity. So many of our modern
conveniences that improve the quality of our lives are
dependent on electricity as the “fuel” to make them work:
from the alarm clock that wakes us up to the refrigerator
that keeps our morning milk cold and fresh, from the
HVAC unit that keeps us cool in the summer and warm in
the winter to the vacuum that lets us clean more efficiently
and all those kitchen appliances that save us time and
physical energy. Of course, so much of our entertainment,
whether it comes from the TV, radio or computer, depends
on the kilowatt-hours that your electric co-op provides.
Just think: If there were no electricity, there would be no
smartphones or cell phones.

Businesses of all kinds rely on electricity to produce
and sell the products we need. So, it is no wonder that
many electric co-ops feel that, while our primary product
is electricity, we are really in the quality-of-life business.

As we celebrate the season that reminds us to be
thankful for all we have, it is important to remember the
1.3 billion people in the world who still live without
reliable electric service. That is equal to about four times
the U.S. population!

Many of the things we take for granted living in the
U.S. are much harder and more time-consuming for
people in developing countries around the world. We are
proud members of the National Rural Electric
Cooperative Association (NRECA) that is working
through its affiliate, NRECA International, and the
NRECA International Foundation to help bring power to
people in developing countries like Haiti and Liberia.
(www.nreca.coop/it-starts-with-power/)

We are thankful that our community ancestors right here
had the vision and foresight to do for ourselves what
needed to be done, gathering friends and neighbors to form
our electric co-op. As the electric business of the 21st
century continues to evolve, you can count on Powell
Valley Electric Cooperative to meet all of your electric
energy needs. More importantly, we are here to help
improve the quality of your wonderful life. 

Adam Schwartz is the founder of The Cooperative Way, a
consulting firm that helps co-ops succeed. He is an author, speaker
and member-owner of the CDS Consulting Co-op. You can follow
him on Twitter — @adamcooperative — or email him at
aschwartz@thecooperativeway.coop

What would life be like
without electric co-ops? 
By Adam Schwartz

Remember to close your
fireplace damper (unless
a fire is burning). Keep-
ing the damper open is
like leaving a window
wide open during the
winter, allowing warm
air to escape through
the chimney.

Source: energy.gov

In observance of the upcoming holidays,
our offices will be closed 

Thursday, Dec. 24 and Friday, Dec. 25,
for the Christmas holidays

and Friday, Jan. 1, for New Year’s Day.
As always, cooperative dispatchers

will be on duty to take your emergency calls
during the holidays.

Powell Valley Electric Cooperative board of
directors, management and employees
would like to wish you and your family

a joyous and safe holiday season!
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The holidays are upon us. For many, that means
more celebrations with friends and family, travel,
decorations, cooking and shopping. Powell Val-
ley Electric Cooperative wants you to stay safe

during the holidays, so here are a few tips to consider as
you gear up for the season.

We can’t guarantee that the hustle and bustle of the
season won’t leave you with a few frayed nerves, but we
can certainly help you avoid frayed wires.

Inspect your seasonal items
Many of us have treasured holiday mementos that we

bring out of storage and proudly display every year. The
holidays are also a time when we dust off specialized
cooking gadgets that allow us to prepare our favorite
seasonal treats. These items are often handed down

through generations and might lack modern safety
features.

Take a few moments to carefully inspect all your
holiday items to ensure everything is in safe, working
order. A few things to look out for include:
• Brittle insulation on wires
• Rodent damage to wires
• Chafed or frayed wires, especially at stress points
• Worn switches with the potential to short-circuit
• Corroded metal parts
• Broken legs, unstable bases and other tip-over hazards

Extension cords are temporary
When you asked your teacher for an extension on your

term paper, it was a one-time thing, right? The same holds
true for extension cords. They are designed for temporary

Tips for a safe and happy holiday season
By Justin LaBerge
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use and should never be used as a permanent or long-term
solution.

Never defeat safety devices
There are reasons why some devices have fuses, why

some plugs have three prongs instead of two and why one
prong is wider than the other on two-prong outlets. When
those safety features get in the way of your grand holiday
décor plans, you might be tempted to tamper with or defeat
those features. Don’t do it! If your plugs won’t fit together,
that means they’re not designed to work together. Rather
than tampering with a safety feature, find a safe solution. 

Look up and live
When working outside with a ladder, be mindful of the

location of overhead power lines. Always carry your
ladder so that it is parallel to the ground. Before placing
your ladder in an upright position, look around to ensure
you are a safe distance from any power lines.

Beware of power lines through trees
Over time, tree branches can grow around power lines

running along the street and to your home. If those branches
come in contact with power lines, they can become
energized, too. If your holiday plans call for stringing lights
through trees, this can create a safety hazard. 

Stay away from your service connection
The overhead wire bringing power from the utility pole

to your house is dangerous. Treat this line the same way
you’d treat any other power line on our system. Maintain a

safe distance — even if that means a small gap in the
perfect gingerbread house outline of lights.

Read the fine print
If you take a few minutes to read and understand the

specifications and limitations of your lights and other
electrified holiday decorations, you can save yourself a
great deal of work and frustration in the long run. For
example, the tag at the end of an extension cord will tell
you if it’s rated for outdoor use, whether it will remain
flexible in cold temperatures and how much energy it can
safely handle. Similarly, holiday lights will tell you how
many strings can be safely linked together.

Don’t forget about the kids … and pets
If you have small children, you’ve probably spent a

great deal of time making sure every square inch of your
home is childproof. Every cabinet is locked and every
outlet is covered. But sometimes the joy of celebrating the
holidays with our little ones makes us a little less vigilant
about electrical safety. Make sure your holiday décor
receives the same level of safety scrutiny you apply to all
the permanent items in your home. Curious and
mischievous pets can present similar challenges. Make
sure Fluffy isn’t nibbling on all those extra wires or using
your tree as her personal back-scratcher or jungle gym. 

Justin LaBerge writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

The eScore Self Audit is a home evaluation tool
that allows customers to take active roles in
saving energy in their homes. The tool assesses
the home’s energy use and

then provides information on how to
lower electric bills by becoming more en-
ergy-efficient. 

When a customer completes the online
audit, he or she will receive a personal-
ized report to help identify opportunities
to improve the home’s energy efficiency.
The report includes an action plan with
suggested home improvements. 

A $10 Home Depot gift card is included in the energy
savings kit (CFLs, filter whistles, water flow monitors)
that is mailed to all participants within four to six weeks

of completion of the eScore Self Audit.
The eScore Self Audit can be accessed
by going to www.2eScore.com and se-
lecting the “Complete eScore Self
Audit” link on the right-hand side of
the page. Or you can pick up a paper
self-audit at your local Powell Valley
Electric Cooperative office. The $10
Home Depot gift card is good while
quantities last.

eScore Self Audit
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Keeping your personal information secure on-
line might seem like a difficult task, thanks in
part to nearly constant news of breaches, bugs
and hacks. Luckily, there are steps you can

take to increase your online security and decrease the like-
lihood that a malicious hacker will steal your private data.

Be skeptical
Bring the same skepticism you’d bring in the brick-

and-mortar world to your experiences online. 
• You wouldn’t provide your credit card number, Social

Security number and mother’s maiden name to a
stranger on the street. Don’t do it online. Only provide it
to trusted sources on secure sites. Look for “https” in the
website address or a padlock symbol in the address bar
of your Web browser.

• If you receive an email purporting to be from a known
entity like your bank or credit card provider asking you
to click through to log-in to your account, instead go
directly to the site by typing the URL into the address
bar. You can also call the number on your card or visit
the official website to inquire about the email. 

• Use a credit card with consumer protections to shop
online instead of your debit card, which would give a
thief direct access to your checking or savings account.
Try to use only one card for all your online purchases to
further reduce risk exposure.

Don’t overshare
Social media can be a fun way to share our lives, yet

some things people post publically can compromise safety.
• Your birthdate is key information to accessing many

accounts. If you want to share your birthday online,
consider not sharing the year.

• Your mother’s maiden name, your favorite pet, the street
on which you grew up and even your favorite sports
teams can be used to answer challenge questions to
access various accounts. Keep this information shared
with friends only, if possible, or pick nonfactual
responses to use consistently in response to security
challenge questions. “Favorite pet? Abraham Lincoln.”

• Consider not using your full legal name on public social
media accounts. 

Arm yourself
It will be more difficult to keep your information secure

online if your computer, tablet, smartphone, browser and
home network are vulnerable.

• Secure your wireless network — and all your devices
— with strong passcodes that use a mix of uppercase
and lowercase letters, numbers and symbols. Some
security experts suggest creating a sentence with
personal meaning from which you can create an
acronym. Change your passwords once every six
months.

• Only use public wireless networks that are secure. If
you must use an unsecured network, do not conduct
financial transactions such as accessing your bank
account.

• Make sure your operating system and browsers run
with the latest updates and security patches.

• Use security software on your computers, and run
regular scans.

• To keep digital documents safe, you can encrypt your
computer, your tablet and even your phone.
Alternatively, keep important or sensitive documents
like medical records and tax returns on an external
hard drive that isn’t connected to the Internet; plug
into it only when you must access those documents.

• Keep information safe offline, too. Securely shred any
bills, financial statements, prescription labels, health
information, receipts and similar documents that you
do not need or want to keep. The personal information
in these paper documents could compromise your
identity both online and off. Consider opting-out of
pre-approved credit offers that, if they fell in the
wrong hands, could allow someone to apply for credit
in your name. Go to www.optoutprescreen.com or call
800-5-OPTOUT.

Reduce, reuse, recycle and redact!
Before donating your old electronics to charity or

taking them to your local e-recycler, delete all data.
Instructions and apps exist to walk you through wiping
your electronics clean of all traces of you, and it’s an
important part of keeping your personal correspondence
and online identity out of the hands of strangers, ill-
intentioned or otherwise.

Allison Goldberg writes and edits employee benefits-
related materials for the Insurance & Financial Services
Department of the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of the
nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.

Keep your information safe online
By Allison Goldberg
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It’s not pleasant to think about worst-case scenar-
ios, but a little planning can make a difference if
the worst does happen. Follow these tips to
avoid feeling helpless during a disaster.

Before: 
• Communicate. Talk with your family about whom

to call, where to go and what to do if disaster
strikes. 

• Educate. Plan different strategies on what to do for
different situations. Map out a fire escape route
from all areas of your home, and establish a safe
place to go during threatening weather. Make sure
all family members know their full names, address
and phone numbers. Agree on an out-of-town rela-
tive or friend to call if everyone gets separated dur-
ing a disaster, and have an ICE (In Case of
Emergency) contact in your cell phone that first re-
sponders can call if needed.

• Prepare. Set up warning systems in your home —
fire detectors and carbon monoxide alarms give ad-
vance notice that can save lives. Use a battery-oper-
ated weather radio for advance storm warnings, and
subscribe to your local Office of Emergency Man-
agement alerts by text or email if available. Keep an
emergency kit handy that contains five days worth
of nonperishable food and water, first aid supplies,
a list of phone numbers (including your electric co-
op and other utilities’ outage numbers), medicines
and cleaning supplies. Also, plan for pets or any
special needs for family members. Then practice
your emergency plans.

During:
• Keep calm: Think clearly and follow your plan. Use

the resources you prepared in case of emergencies.
• Emergency phone: Keep a corded landline phone

handy in case of emergency. If cell phone batteries
die, there’s no way to charge them during a power
outage. A landline phone will still work without
electricity and become your link to the outside
world. 

After:
• Be patient: Wait for all danger to pass. Never re-

enter an evacuated area without permission to do
so, and remember to use caution when you do go
back into your home — you can’t always see dan-
ger such as a ruptured gas line.

• Avoid delayed danger: Do not approach downed
wires or power lines, and watch for rising waters.
Keep standby generators in well-ventilated areas —
never run a generator indoors, even in a garage. 

With a little planning, the worst can be avoided
during disasters. Visit redcross.org or ready.gov for
more disaster-planning ideas. Taking the time to be
prepared is worth the effort now in case of emer-
gency later.

Sources: Underwriters Laboratories, American Red

Cross. Kelly Trapnell writes on safety and energy-ef-

ficiency issues for the National Rural Electric Coop-

erative Association, service arm of the nation’s

electric cooperatives.

Be a family with a plan
By Kelly Trapnell
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For many of us, the best holi-
days involve home-cooked
meals and wonderful aromas of
turkey, dressing and baked

goods wafting throughout the house. It
means a busy kitchen and a bustling
house full of family and friends. If this
rings true for you, you still have an op-
portunity to save energy during the holi-
days despite the increased kitchen
activity.

Cut carbs (carbon)
painlessly

In addition to being the “heart of
your home,” your kitchen could pump
savings back into your wallet.
According to the Department of Energy,
cooking accounts for 4.5 percent of total
energy use in U.S. homes. This number,
combined with the energy use associated with
refrigeration, dishwashing and water-heating, means that
as much as 15 percent of the energy in the average
American home is used in the kitchen. So, saving energy
here can have a significant impact on your household
budget.

For example, when preparing side dishes, baked goods,
soups and such, consider using a small appliance like a
slow-cooker, toaster oven, microwave or warming plate
instead of your conventional oven or stovetop. These
small appliances are smart, energy-saving alternatives,
typically using about half the energy of a stove. 

Seal in efficiency
When using your oven, don’t peek! Opening the oven

door can lower the temperature by as much as 25 degrees
and causes your stove to work harder (consuming more
energy) to return to the set cooking temperature. If your
recipe calls for baking the dish more than an hour, it is not
necessary to preheat the oven. If your oven is electric, you
can likely turn the oven off for the last five to 10 minutes
of cooking and allow the residual heat to complete the job.
Clean burners and reflectors increase efficiency and offer
better heating, so don’t neglect this small but important
task.

Just as keeping the oven door closed seals in efficiency
and enables the stove to operate more economically, the
same rules apply to the refrigerator and freezer. Keep the
doors closed as much as possible so cold air doesn’t

escape. However, leaving the door open for a longer
period of time while you load groceries or remove items
you need is more efficient than opening and closing it
several times. 

If you are entertaining a large group, you may be able
to give your furnace a brief holiday. When your oven is
working hard and you have a house full of guests, the heat
from the stove and the guests will keep your house
comfortable, enabling you to turn down the thermostat. 

Clean up with energy savings
When it’s time to clean up, extend fellowship to the

kitchen, and wash and dry dirty dishes by hand. This uses
less energy than a dishwasher. However, don’t leave the
water running continuously or you will waste energy. If
you do use the dishwasher and rinse dishes before loading
them, use cold water. Run the dishwasher with full loads
only, and, if possible, use the energy-saving cycle. Note
that dishwashers that have overnight or air-dry settings
can save up to 10 percent of your dishwashing energy
costs. 

By adapting these efficient practices in your kitchen,
energy savings will be one more thing to be thankful for
this holiday season. 

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

Cooking up holiday energy savings 
By Anne Prince
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In the holiday movie classic “It’s a
Wonderful Life,” the lead charac-
ter, George Bailey (played by
Jimmy Stewart), wishes he had

never been born due to finan-
cial troubles he is experienc-
ing. Through the help of an
angel, he sees how many
lives would have been nega-
tively affected if he didn’t
exist. George comes to real-
ize that, even with his prob-
lems, he has a wonderful life
with great friends and family. 

So what do you think life
would be like if community
leaders had not founded
Southwest Tennessee EMC
almost 80 years ago?

Living in the U.S. in 2015, it is
nearly impossible to imagine life
without electricity. So many of our
modern conveniences that improve the
quality of our lives are dependent on
electricity as the “fuel” to make them
work: from the alarm clock that wakes
us up to the refrigerator that keeps our
morning milk cold and fresh, from the
HVAC unit that keeps us cool in the
summer and warm in the winter to the
vacuum that lets us clean more
efficiently and all those kitchen
appliances that save us time and
physical energy. Of course, so much of
our entertainment, whether it comes
from the TV, radio or computer, depends
on the kilowatt-hours that your electric
co-op provides. Just think: Without
electricity, there would be no
smartphones or cell phones.

Businesses of all kinds rely on
electricity to produce and sell the
products we need. So, it is no wonder

that many electric co-ops feel that,
while our primary product is electricity,
we are really in the quality-of-life
business. 

As we celebrate the
season that reminds us to be
thankful for all we have, it is
important to remember the
1.3 billion people in the
world who still live without
reliable electric service. That
is equal to about four times
the U.S. population!

Many of the things we
take for granted living in the
U.S. are much harder and
more time-consuming for
people in developing

countries around the world. We are
proud members of the National Rural
Electric Cooperative Association
(NRECA) that is working through its
affiliate, NRECA International, and the
NRECA International Foundation to
help bring power to people in
developing countries like Haiti and
Liberia. (www.nreca.coop/it-starts-with-
power/)

We are thankful that our community
ancestors right here had the vision and
foresight to do for ourselves what needed
to be done, gathering our friends and
neighbors to form our electric co-op. As
the electric business of the 21st century
continues to evolve, you can count on
Southwest Tennessee EMC to meet all of
your electric energy needs. More
importantly, we are here to help improve
the quality of your wonderful life.

Your board of directors and all the
employees here at STEMC wish you
and yours a Merry Christmas and happy
holiday season.

AS I  SEE IT Manager’s Viewpoint
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Kevin Murphy
President,

Southwest Tennessee Electric

Membership Corporation

Southwest 
Tennessee Electric
Membership 
Corporation
1009 E. Main St.
Brownsville, TN 38012
stemc.com

President
Kevin Murphy
kmurphy@stemc.com

Vice President of Operations
Phillip Mullins
pmullins@stemc.com

Vice President of Engineering
William Gordon
wgordon@stemc.com

Vice President of Finance
and Member Services
Scott Sims 
ssims@stemc.com

Vice President of Human 
Resources and Communications
Mark Only
monly@stemc.com

Vice President of Purchasing
and Fleet
Trent Hall
thall@stemc.com     

Brownsville District
Phone: 731-585-0554
Donna Winchester, Director of
Member Services
dwinchester@stemc.com

Covington District
Phone: 901-476-9839
Ruth Tate, Office Supervisor
ruthtate@stemc.com

Atoka District
Phone: 901-837-1900
Ruth Tate, Office Supervisor
ruthtate@stemc.com

Henderson District
Phone: 731-989-2236
Delana O’Neal, Office Supervisor
doneal@stemc.com

Jackson District
Phone: 731-427-3311
Delana O’Neal, Office Supervisor
doneal@stemc.com

STEMC Board of Directors
Chairman
Hugh Harvey — Jackson
Vice Chairman
James Allan Ferguson —Whiteville
Secretary/Treasurer
Audrey Blue — Brownsville
Allen King — Brownsville
Claire Marshall — Mason
David McDaniel — Brighton
W. B. McKinnon — Henderson
James Rose — Burlison
Norma Turner — Covington
Robert Kendrick — Brownsville
Attorney
Patrick H. Mann — Brownsville

Connect with us at
stemc.com or on

What would life be like
without electric co-ops?
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The holidays bring many things to mind: happy
memories of seasons past, good food (and ex-
panded waistlines!), great family gatherings and
long-awaited gifts. For many, the holidays bring

about thoughts of giving back, spreading love and shar-
ing joy.

Perhaps you commit random acts of kindness like
sharing a cup of coffee with a friend in need or cooking
and serving food for the hungry. Maybe you give your
time or money to local, national or international charities.
Or perhaps you simply try to embrace the season by
showing gratitude and kindness to those around you. 

However you share your own unique holiday spirit,
know that we here at Southwest Tennessee Electric
Membership Corporation strive to share our spirit with
you. 

We hope you see it reflected in your utility bill. Even
during the holiday season — when many people are
lighting their homes with festive decorations or staying up
late entertaining and cooking for family and friends — we
are still working to provide you with the most affordable
electric service.

We help members keep energy use in check by
providing energy-efficiency tips. We help you save driving

time by providing the option to pay your bill online. We
also help keep your family safe by providing electrical
safety tips — information that is especially important this
time of year. 

We at STEMC hope you see how much we care through
the benefits, savings and services we provide, but we also
hope you see it in the ways we give back to our
community. We are nothing without our members. We
recognize that and understand that we cannot thrive unless
you thrive. So we do all we can to make sure that our
community is strong.

From all of your friends at STEMC, we hope you have
a happy holiday season!

Meghaan Evans writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

This holiday season, remember that your co-op cares
By Meghaan Evans

Remember to close your
fireplace damper (unless
a fire is burning). Keep-
ing the damper open is
like leaving a window
wide open during the
winter, allowing warm
air to escape through
the chimney.

Source: energy.gov

All STEMC offices
will be closed

Friday, Dec. 25, in
observance of
Christmas and

Friday, Jan.1, for
New Year’s Day.

Notice to our members: Some changes in how collections are made

Effective Monday, Jan. 4, 2016, these changes go into
effect:

1. STEMC employees will no longer take cash payments
in the field.

2. No field collections will be made after 5 p.m.
3. The Brownsville night drop will close permanently.

Please note that all other methods of payment, including

online bill pay, check or credit card by phone, at a kiosk,

or in person at an STEMC office will remain in place.

Please note also that the fees charged for some of these

payment methods have been removed.
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STEMC employees share
their holiday recipes

Ruth Tate
Office Supervisor — Covington/Atoka Office

Sugar Plums
Green seedless grapes
Raspberry Jell-O mix
Sugar to taste

Wash grapes. Pour the Jell-O and sugar into a large zip-top bag. Add the grapes and shake. Make
sure the grapes are well coated. Put grapes into a crystal dish. This makes a very pretty presentation

for the holidays.

Martha Traylor
Marketing and Energy Services Specialist — Brownsville Office

Simple Sour Cream Pound Cake
1 Box Duncan Hines Butter Recipe Cake Mix
1/2 cup sugar
1 tablespoon vanilla flavoring
1/4 cup Wesson oil
1 (8-ounce) container sour cream
5 eggs
1 stick butter (softened)

Mix all ingredients and pour into a greased and floured Bundt pan. Bake at 350 degrees until an inserted toothpick
comes out clean.

Mark Ferrell
Meterman — Brownsville Office

Swamp Cabbage
1 pound Polish sausage
2 boneless chicken breasts
3-4 jalapeno peppers (be sure to remove seeds)
1 box chicken broth
1 pound ground beef, cooked and drained
1 large cabbage
1 large onion
1 can Rotel — hot or mild
1 large can diced tomatoes
1 large can tomato sauce
1 large green pepper
2 tablespoons Nature Seasoning

Cut Polish sausage into small pieces. Cook chicken breasts and chop in processor. Cut peppers into small pieces.
Combine all ingredients and cook until cabbage is tender. Feeds four to six people.
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The power grid consists of four
main parts: generation,
transmission/subtransmission,
distribution and consumers.

The difference among these is the voltage
at which the systems operate. 

Transmission voltages range from 765
kilovolts, or 765,000 volts, to 110 kV.
Subtransmission ranges from below 110
kV to 33 kV. Distribution falls below 33
kV. To put this in perspective, the voltage
at most residential homes is 120/240
volts. High-voltage transmission lines
allow for the transport of power over
hundreds or even thousands of miles. 

Most of Southwest Tennessee Electric
Membership Corporation’s system operates at 12.47 kV.
There are a few exceptions to this. STEMC owns and
maintains three subtransmission lines. Recently, the co-op
performed rare maintenance on one of these: a line that
transmits power from the city of Covington in Tipton
County to the town of Henning in Lauderdale County,
where it serves approximately 700 members as well as Fort
Pillow Penitentiary. Maintenance such as this is slightly
out of the norm for most cooperatives. Many transmission
and subtransmission lines were constructed long before
most of the roads we now travel. The high voltages and
marshy locations make many of these structures difficult to
work on and sometimes impossible to reach. Taking
advantage of the recent shortage of rain in West Tennessee,
crews were able to cross the right of way near the Hatchie
River and access two structures STEMC has been unable
to reach for many years. Typically, the area is surrounded
by water on three sides year-round with dense forest
preventing access from the remaining area. 

As a distributor, equipment rated for the high voltage is
not readily available. The line must be de-energized for
crews to work safely. With the help of the Tennessee
Valley Authority, STEMC was able to keep its Henning
substation energized by switching the load from the
Covington substation to TVA’s line feeding from the
north. With a short window of opportunity for the project,
STEMC linemen worked tirelessly to replace the two
structures. After a long 12-hour day, crews were able to
complete the task and safely return home after a job well
done.

Thank you to our linemen for all you do. 

STEMC performs rare maintenance project
By Josh Kennedy

Above, before-and-after photos of the maintenance that was done.
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The holidays are upon us. For
many, that means more cel-
ebrations with friends and
family, travel, decorations,

cooking and shopping. Southwest
Tennessee Electric Membership Cor-
poration wants you to stay safe dur-
ing the holidays, so here are a few
tips to consider as you gear up for the
season.

We can’t guarantee that the hustle
and bustle of the season won’t leave
you with a few frayed nerves, but we
can certainly help you avoid frayed
wires.

Inspect your seasonal
items

Many of us have treasured holiday
mementos that we bring out of
storage and proudly display every
year. The holidays are also a time
when we dust off specialized cooking
gadgets that allow us to prepare our
favorite seasonal treats. These items
are often handed down through
generations and might lack modern
safety features.

Take a few moments to carefully
inspect all your holiday items to
ensure everything is in safe working
order. A few things to look out for include:
• Brittle insulation on wires
• Rodent damage to wires
• Chafed or frayed wires, especially at stress points
• Worn switches with the potential to short-circuit
• Corroded metal parts
• Broken legs, unstable bases and other tip-over hazards

Extension cords are temporary
When you asked your teacher for an extension on your

term paper, it was a one-time thing, right? The same holds
true for extension cords. They are designed for temporary
use and should never be used as a permanent or long-term
solution.

Never defeat safety devices
There are reasons why some devices have fuses, why

some plugs have three prongs instead of two and why one

prong is wider than the other on two-prong outlets. When
those safety features get in the way of your grand holiday
décor plans, you might be tempted to tamper with or defeat
those features. Don’t do it! If your plugs won’t fit together,
that means they’re not designed to work together. Rather
than tampering with a safety feature, find a safe solution. 

Look up and live
When working outside with a ladder, be mindful of the

location of overhead power lines. Always carry your
ladder so that it is parallel to the ground. Before placing
your ladder in an upright position, look around to ensure
you are a safe distance from any power lines.

Beware of power lines through
trees

Over time, tree branches can grow around power lines
running along the street and to your home. If those branches

Tips for a safe and happy holiday season
By Justin LaBerge
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What’s on your Christmas list?

Maybe an electric grill or smoker is on your holiday
wish list for 2015. Meco sets the standard for
electric grilling options. The company’s electric grill
and the electric water smoker are tops for innovative

design and quality. 

Model 9325 Electric Cart Grill
• Sturdy cart with square-tube legs
• Sturdy wire lower shelf
• Handy, fold-away, wooden side tables
• $165

Model 5030 Electric Combo Water Smoker and Grill
• 1650-watt heating element
• Removable thermostat control
• $90

Southwest Tennessee Electric offers our members the
opportunity to purchase electric grills or electric smokers at your
local STEMC office. 

come in contact with power lines, they can become
energized, too. If your holiday plans call for stringing lights
through trees, this can create a safety hazard. 

Stay away from your service
connection

The overhead wire bringing power from the utility pole
to your house is dangerous. Treat this line the same way
you’d treat any other power line on our system. Maintain a
safe distance — even if that means a small gap in the
perfect gingerbread house outline of lights.

Read the fine print
If you take a few minutes to read and understand the

specifications and limitations of your lights and other
electrified holiday decorations, you can save yourself a
great deal of work and frustration in the long run.For
example, the tag at the end of an extension cord will tell
you if it’s rated for outdoor use, whether it will remain
flexible in cold temperatures and how much energy it can

safely handle. Similarly, holiday lights will tell you how
many strings can be safely linked together.

Don’t forget about the kids
… and pets

If you have small children, you’ve probably spent a
great deal of time making sure every square inch of your
home is childproof. Every cabinet is locked and every
outlet is covered. But sometimes the joy of celebrating the
holidays with our little ones makes us a little less vigilant
about electrical safety. Make sure your holiday décor
receives the same level of safety scrutiny you apply to all
the permanent items in your home. Curious and
mischievous pets can present similar challenges. Make
sure Fluffy isn’t nibbling on all those extra wires or using
your tree as her personal back-scratcher or jungle gym. 

Justin LaBerge writes on consumer and cooperative affairs for
the National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

STEMC DEC 2015.qxp_17_STEMC_1215_  11/13/15  6:18 PM  Page 25



26       The Tennessee Magaz ine

“LED, LED, LED!’” (Imagine this being
chanted the way “USA” is at the
Olympics.) While light-emitting diodes
won’t necessarily anchor a relay to vic-

tory, they are most certainly the current champions when it
comes to energy-efficient lighting. So let’s discuss using
LEDs for your holiday decorating enjoyment. 

When I was a kid, we enjoyed decorating with large
painted incandescent bulbs. My dad would hang them
around the front door, and we’d deck out the tree with a
couple of strings. They were glorious! And hot, too, posing
a real danger when used on a dry tree.

Fast-forward a couple of decades, and the energy-
conservation movement created a demand for more-efficient
options. Enter the mini incandescent light strings. These are
still widely used today and have dramatically reduced the
power consumed by their predecessors.

As is true in our technological age, manufacturers didn’t
stop looking for even more efficient alternatives. This led
to the introduction of LED lights. The first incarnations
generated less-than-appealing garish blues, greens and reds
but quickly softened into a more eye-pleasing spectrum.
Today, LEDs are the undisputed champs of holiday
lighting. 

You could literally wrap your home in LED light
strings, become visible to the International Space Station
and still have a pleasantly manageable power bill at the

end of it all. Now there is no reason to let concerns over
cost of operation limit your decorating genius.

LEDs are also showing up in other forms and places.
They are available in clear tubes that you can wrap around
objects for extra interest (the tubes glow), and many yard
figures are constructed with these as the main structural
element. Imagine the possibilities!

Now if that isn’t enough for your holiday pleasure, how
about wearing some holiday LED bling? Yes, the tacky
(but ever so popular) holiday tie with tiny lights that
illuminate has been around for years. But, combine the
advances in LEDs with conductive paints and micro
controllers like the Arduino or Raspberry Pi, and you can
create some truly memorable fashions for the holidays.
Just imagine the sensation you can cause at the office
holiday party arriving in a coat of many, many colors. You
could even spell out special holiday greetings with the
proper display or simply glow all night long. Don’t worry
about needing clunky power supplies or treacherous
extension cords to keep your fashion style illuminated.
These displays sip electricity from batteries like a fine
wine. Just be sure to turn yourself off before driving home. 

Two of my favorite sources for such goodies are
www.sparkfun.com and www.adafruit.com (click the
“wearables” link at either). 

You have worked hard all year to reduce your energy
consumption to save money and slim down your carbon

footprint. Now
reward yourself with
a splendid holiday
display that will be
the envy of all who
see it while you
remain miserly with
power use. 

Tom Tate writes on
cooperative issues
for the National
Rural Electric
Cooperative
Association, the
Arlington, Va.-based
service arm of the
nation’s 900-plus
consumer-owned,
not-for-profit
electric
cooperatives.

LEDs for the holidays
By Tom Tate
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Sequachee Valley

Electric Cooperative

Serving all or portions of 

Bledsoe, Grundy, Marion, 

Sequatchie, Coffee, Hamilton,

Rhea and Van Buren counties.

In the holiday movie classic “It’s a
Wonderful Life,” the lead charac-
ter, George Bailey
(played by Jimmy

Stewart), wishes he had
never been born due to fi-
nancial troubles he is expe-
riencing. Through the help
of an angel, he sees how
many lives would have been
negatively affected if he
didn’t exist. George comes
to realize that, even with his
problems, he has a wonder-
ful life with great friends
and family. 

So what do you think life would be
like if community leaders had not
founded Sequachee Valley Electric
Cooperative 76 years ago?

Living in the U.S. in 2015, it is
nearly impossible to imagine life
without electricity. So many of our
modern conveniences that improve the
quality of our lives are dependent on
electricity as the “fuel” to make them
work: from the alarm clock that wakes
us up to the refrigerator that keeps our
morning milk cold and fresh, from the
HVAC unit that keeps us cool in the
summer and warm in the winter to the
vacuum that lets us clean more
efficiently and all those kitchen
appliances that save us time and
physical energy. Of course, so much of
our entertainment, whether it comes
from the TV, radio or computer,
depends on the kilowatt-hours that
your electric co-op provides. Just
think: Without electricity, there would
be no smart phones or cell phones.

Businesses of all kinds rely on
electricity to produce and sell the
products we need. So, it is no wonder
that many electric co-ops feel that,
while our primary product is electricity,

we are really in the quality-of-life
business.

From our support of
economic development to
the SVECares program that
gives back to our
communities and the youth
programs that are preparing
the next generation of
community leaders,
improving lives is at the
heart of every decision we
make. 

As we celebrate the
season that reminds us to be
thankful for all we have, it

is important to remember the 1.3 billion
people in the world who still live
without reliable electric service. That is
equal to about four times the U.S.
population!

Many of the things we take for
granted living in the U.S. are much
harder and more time-consuming for
people in developing countries around
the world. We are proud members of
the National Rural Electric Cooperative
Association (NRECA) that is working
through its affiliate, NRECA
International, and the NRECA
International Foundation to help bring
power to people in developing
countries like Haiti and Liberia.
(www.nreca.coop/it-starts-with-power/)

We are thankful that our forefathers
here in the Sequatchie Valley had the
vision and foresight to do for
themselves what needed to be done,
gathering our friends and neighbors to
form our electric co-op. As the electric
business of the 21st century continues
to evolve, you can count on SVEC to
meet all of your electric energy needs.
More importantly, we are here to help
improve the quality of your wonderful
life.
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What would life be like
without electric co-ops?

AS I  SEE IT Manager’s Viewpoint

Service Centers:

512 S. Cedar Ave.; P.O. Box 31, 
South Pittsburg, TN 37380
Telephone — 423-837-8605 
Toll-free — 800-923-2203

97 Resource Road; P.O. Box 518,
Dunlap, TN 37327

Telephone — 423-949-2198

3396 Main St.; P.O. Box 441, 
Pikeville, TN 37367
Telephone — 423-447-2131

14002 Highway 41; P.O. Box 100, 
Tracy City, TN 37387
Telephone — 931-592-2511

14087 Highway 28, 
Whitwell, TN 37397
Monday/Wednesday/Friday
Telephone — 423-658-7832

SV Propane
1-877-521-3055 (toll-free)
931-592-5126

After hours: 888-421-7832

www.svalleyec.com

Mike Partin

SVEC CEO

Discover the 

true value 

of YOUR 

cooperative —

Get “social” and

Connect with

SVEC 

www.twitter.com/svalleyec

www.facebook.com/svalleyec

www.instagram.com/svalleyec

www.youtube.com/svalleyec
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The holidays are upon us. For
many, that means celebrations
with friends and family, travel,
decorations, cooking and shop-
ping.

The hustle and bustle of the
season may leave you with a
few frayed nerves, but for
safety’s sake, make sure your
home is free of frayed wires and
other safety hazards!

Powering Safely in 2015

Keep Christmas merry
and safe —

Inspect your decorations.

Many of us have treasured holiday mementos
we bring out of storage and proudly display
every year. These items are often handed
down through generations and might lack

modern safety features.
Take a few moments to carefully inspect all your holi-

day items to ensure everything is in safe working order. A
few things to look out for include:

] Brittle insulation on wires
] Rodent damage to wires
] Chafed or frayed wires, especially at stress points
] Worn switches with the potential to short-circuit
] Corroded metal parts
] Broken legs, unstable bases and other tip-over hazards

Extension cords are temporary
Extension cords are designed for temporary use and

should never be used as a permanent or long-term solu-
tion.
Never defeat safety devices

Rather than tampering with a safety feature such as a
fuse or a grounding prong on a plug, find a safe solution. 

Look up and live
When working outside, ensure you are a safe distance

from any power line before carrying a ladder upright.
Beware of power lines through trees

Stringing lights through trees can create a safety hazard. If
you notice tree limbs that are too close to electric lines, stay
away and contact SVEC. 
Stay away from your service connection

The overhead wire bringing power from the utility pole to
your house is dangerous. Maintain a safe distance — even if
that means a gap in your home’s outline of lights. 
Read the fine print

Take a few minutes to read and understand the specifica-
tions and limitations of your lights and other electrified deco-
rations. Use properly rated lights and extension cords and
don’t overload the cords or the outlets.
Don’t forget about the kids … and pets

If you have small children, you’ve probably spent a great
deal of time making sure your home is childproof.  Make
sure your holiday décor receives the same level of safety
scrutiny you apply to all of the permanent items in your
home, and don’t forget to make them petproof, too!

Tips for a safe and happy holiday season
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The 17th annual series of Senior Expos organized and
sponsored by Sequachee Valley Electric Cooperative

were again a great success. Nearly 400 seniors and their
caregivers attended the four events. 

The 2015 health and information fairs held Oct. 13 and
14 in Sequatchie and Bledsoe counties and Oct. 27 and 28
in Marion and Grundy counties were a part of SVEC’s cel-
ebration of National Cooperative Month and a demonstra-
tion of our commitment to community.

More than 90 different local health care providers, busi-
nesses and agencies — an average of about 40 exhibitors
per event — offered area seniors ages 55 and older access
to a number of valuable medical services and information
free of charge.

Each expo featured free cholesterol and blood sugar
screenings offered by Erlanger Bledsoe in Sequatchie and
Bledsoe counties and Parkridge West Hospital in Marion
and Grundy counties. Flu shots were provided by represen-
tatives from Rite Aid, Fred’s and CVS pharmacies. Blood-
pressure screenings were conducted by several local health
care providers, and some locations offered vision screen-
ings, medical massages and various other tests and serv-
ices.

In keeping with October’s Breast Cancer Awareness ini-
tiative, a representative from Memorial Hospital’s Mary
Ellen Locher Breast Health Center was on hand to discuss
the importance of early detection in the prevention of
breast cancer and to provide scheduling information for
the Memorial mobile coach visit to each of the counties in
early 2016. 

The schedule is as follows:
Jan. 6 — Sequatchie County Senior Center, Dunlap
Jan. 15 — Marion County Health Dept., Jasper 
Jan. 19 — First Southern Baptist Church, Pikeville
March 14 — Grundy County EMS office, Coalmont

For more information on the dates and locations in your
area or to schedule an appointment, call the Mary Ellen
Locher Breast Center at 423-495-4040. 

This year’s informational sessions included several very
helpful topics presented by representatives of the Area
Agency on Aging and Disability, Marion County Disaster
Animal Response Team, Edward Jones Financial, Moun-
tain Valley Bank, Alzheimer’s Association, Amerigroup,
Memorial Hospital’s Thoracic Oncology Program, Legal
Aid Society of East Tennessee and Legal Aid Society of
Middle Tennessee and the Cumberlands.

Participants were served a light breakfast sponsored by
SVEC and a delicious lunch of soup, sandwiches, cookies
and soft drinks donated by SVEC and local restaurants.

A drawing for several very nice door prizes donated by
the exhibitors concluded each morning’s activities.

“SVEC is very proud to have sponsored and coordi-
nated these events,” stated SVEC President/CEO Mike
Partin “Not only do our Senior Expos provide valuable in-
formation and health services for our members, they also
give our local businesses and human resources agencies
the opportunity to showcase products and services that are
available locally. By letting people know that they can find
the services they need close to home, we promote eco-
nomic growth in our service area rather than sending busi-
ness to the larger cities.”

2015 SVEC Senior Expo series another success

Free cholesterol screening, available at all four expos,
was one of the most popular features of the events. The
service was provided by Erlanger-Bledsoe in Dunlap and
Pikeville and by Parkridge West Hospital in Jasper and
Gruetli-Laager. 

One of the greatest benefits of the Senior Expos is the
opportunity to get out and spend time with friends you
may not have seen in a while.
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Free blood pressure screenings were provided by several
local health care agencies. 

Local businesses and resource agencies provided infor-
mation to promote their products and services. 

Other health tests such as strength and rotator cuff
screenings were available at some of the events. 

Flu shots were available from local pharmacies at each
event. 

A light breakfast and a delicious lunch of soup, sand-
wiches, cookies and drinks were served at each expo. 

Many valuable educational programs were presented by
local businesses and agencies in each county. 
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Commitment to community
is one of the Seven Cooper-
ative Principles and one
that Sequachee Valley Elec-

tric Cooperative and its employees
take very seriously. As a cooperative
business, SVEC is owned, financed
and controlled by our member-own-
ers. Our service area is our home.
Therefore, every decision we make
and every program we participate in is
aimed at improving the quality of life

in our service area — our home. 
Our employees, who are also mem-

ber-owners, are very involved in their
communities — from coaching ball
teams and serving on local boards to
volunteering at schools, local festivals
and events and fundraising for all
kinds of worthy causes. 

One cause that is very close to the
hearts of many of our employees and
members is the fight to end
Alzheimer’s disease. Many have
friends and loved ones who have suf-
fered from this cruel disease, and as
the “baby-boom” generation ages, the
number of people affected by the dis-
ease is increasing at an astounding
rate. 

Marion County SVEC employees
participated in the 2014 Walk to END
Alzheimer’s with personal donations
and a grant from the SVECares pro-
gram. From there, the small team re-
cruited family and friends to join
them in the effort to raise funds for re-
search, education and support for
families affected by the disease.

This year the team raised more
than $2,600 and was named Top Cor-
porate Team for the Marion County
Walk. The 2015 success has spurred

the team to aim higher for the com-
ing year — to go the extra mile to
give back to the communities and to
the member-owners who make it all
possible. 

If you would like to support the ef-
fort, visit www.alz.org to donate, find
a walk near you or form or join a
team.

SVEC employees go the extra mile

Amy French of the Alzheimer’s Asso-
ciation, left, presents the trophy for
the Top Corporate Team to SVEC
team captain and outstanding
fund-raiser, Vickie Paris.

SVEC team members pause in their
walk to point out the track sign
sponsored by SVEC. 

The SVEC employees, friends and family Walk to END Alzheimer’s team poses before beginning the Marion County
Walk, held Oct. 24 at the Marion County High School track and Jasper City Park. 
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All of us have been touched
by cancer in one way or an-
other. We all hope and pray
for a cure. 

Employees of Sequachee Valley
Electric Cooperative have put those
hopes and prayers into action. Each
year since 2005, SVEC and its em-
ployees have partnered with local busi-
nesses to hold the “Soup-er” Luncheon
and Christmas Silent Auction. This
year’s event will be held Thursday,
Dec. 10, from 11 a.m. to 1 p.m. at the
Sequatchie Concrete Building in South
Pittsburg.

Area businesses and individuals do-
nate items and services for the auction,
and SVEC employees donate the soup,
bread, desserts and drinks for the
luncheon. 

The event, a worthwhile shopping
experience for attendees promoting
local businesses and their products and
services, offers a delicious meal for
only $8 all while raising funds for the
American Cancer Society’s fight
against the dreaded disease. 

SVEC, local businesses and area
residents have worked together to
make a significant contribution to-
ward finding a cure — more than

$11,000 was raised last year alone!
Join us Dec. 10 for this year’s auc-
tion and experience the “Power of
Cooperation.”

Join SVEC’s Marion County employees for a fun day of shopping, eating and
raising money for the American Cancer Society’s fight against cancer. The
“Soup-er” Luncheon will be held Thursday, Dec. 10, from 11 a.m. to 1 p.m. at
the Sequatchie Concrete Building, 406 S. Cedar Ave., South Pittsburg. 

SVEC ‘Soup-er’ Luncheon for a super cause

• Receive your bill by email each month.
• No searching through piles of paper for

your bill.
• Pay online anytime, anywhere or choose

any of SVEC’s other convenient
payment methods.

• Added bonus: Less waste paper makes
its way to the landfill!

Sign up today and receive
a one-time $5 credit on your SVEC bill.
Go to www.svalleyec.com to sign up online or visit your local SVEC office
to enroll in the program. $5 credit offered through Dec. 31. 

Help restock the shelves of your local food bank
this Christmas by donating $5 or six nonperish-
able food items to SVEC’s food drive, and you’ll
receive a canvas shopping bag in appreciation.

With SVEC e-Billing 

Free yourself from paper! Share the joy! 
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Merry Christmas!
And best wishes
for a safe and 
happy New Year!

Your Bledsoe County SVEC friends and family

Your SV Propane friends and family

All SVEC offices will be closed 
Thursday, Dec. 24,

Friday, Dec. 25, and Friday, Jan. 1,
for Christmas and New Year’s.

In case of outage or emergency, 
please call 1-888-421-7832.

Your Marion County SVEC friends and family

Your Grundy County SVEC friends and family

Your Sequatchie County SVEC friends and family
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What would life be like
without electric co-ops?

In the holiday movie classic “It’s
a Wonderful Life,” the lead char-
acter, George Bailey
(played by Jimmy

Stewart), wishes he had
never been born due to fi-
nancial troubles he is expe-
riencing. Through the help
of an Angel, he sees how
many lives would have
been negatively affected if
he didn’t exist. George
comes to realize that, even
with his problems, he has a
wonderful life with great
friends and family.  

So what do you think
life would be like if
community leaders had not
founded Tri-County Electric 79 years
ago?

Living in the U.S. in 2015, it is
nearly impossible to imagine life
without electricity. So many of our
modern conveniences that improve
the quality of our lives are dependent
on electricity as the “fuel” to make
them work: from the alarm clock that
wakes us up to the refrigerator that
keeps our morning milk cold and
fresh, from the HVAC unit that keeps
us cool in the summer and warm in
the winter to the vacuum that lets us
clean more efficiently and all those
kitchen appliances that save us time
and physical energy. Of course, so
much of our entertainment, whether it
comes from the TV, radio or
computer, depends on the kilowatt-
hours that your electric co-op
provides. Just think: There would be
no smartphones or cell phones if there
were no electricity.

Businesses of all kinds rely on
electricity to produce and sell the

products we need. So, it is
no wonder that many
electric co-ops feel that,
while our primary product is
electricity, we are really in
the quality of life business. 

As we celebrate this
Christmas season and give
thanks for all we have, it is
important to remember the
1.3 billion people in the
world who still live without
reliable electric service.
That is equal to about four
times the U.S. population!

Many of the things we
take for granted living in the

U.S. are much harder and more time-
consuming for people in developing
countries around the world. We are
proud members of the National Rural
Electric Cooperative Association
(NRECA) that is working through its
affiliate, NRECA International, and the
NRECA International Foundation to
help bring power to people in
developing countries like Haiti and
Liberia.

We are thankful that our community
leaders had the vision and foresight to
gather their friends and neighbors
together to form our electric co-op. As
the electric business of the 21st century
continues to evolve, you can count on
Tri-County Electric to meet all of your
electric energy needs. The Tri-County
Electric board of directors,
management and staff wish you a
merry Christmas and thank you for
allowing us to be a part of your
wonderful life.

AS I  SEE IT Manager’s Viewpoint
Tri-County Electric
Management
Paul Thompson, Executive Vice President and
General Manager
Jimmy Beecham, Director of Engineering
Russell Cherry, Manager of Purchasing
Tammy Dixon, Manager of Marketing
Annette Eaton, Consumer Accts. Supervisor
Glenn Hale, Dir. of Finance and Administration
Laura Kirby, Human Resource Coordinator
Ralph Law, Director of Operations
Steve Linville, Field Engineer Supervisor
Jason Short, Network and Telecom Administrator

Tri-County Electric Office Hours
Monday-Friday, 8 a.m. - 4:30 p.m.
Website: www.tcemc.org

Lafayette Office, Headquarters
Jerry Wilmore, Operations Superintendent
405 College St.
P.O. Box 40, Lafayette, TN 37083
615-666-2111

Burkesville Office
Sammy Farlee, Operations Superintendent
415 N. Main
P.O. Box 95, Burkesville, KY 42717
270-864-3871

Celina Office
James Gray, Operations Superintendent
105 E. Lake Ave.
P.O. Box 369
Celina, TN 38551
931-243-3133

Edmonton Office
Mike Davis, Operations Superintendent
205 East St.
P.O. Box 86, Edmonton, KY 42129
270-432-4242

Hartsville Office
Jerry Wilmore, Operations Superintendent
330 Broadway
P.O. Box 67, Hartsville, TN 37074
615-374-2986

Scottsville Office
Blanton Calvert, Operations Superintendent
620 Veterans Memorial Highway
P.O. Box 479, Scottsville, KY 42164
270-237-4418

Tompkinsville Office
Mike Davis, Operations Superintendent
919 N. Main
P.O. Box 278, Tompkinsville, KY 42167
270-487-6761

Westmoreland Office
Blanton Calvert, Operations Superintendent
Austin Peay Highway
P.O. Box 178, Westmoreland, TN 37186
615-644-2221

Tri-County EMC Board of Directors
District H
Tom P. Thompson Jr., President, Hartsville, Tenn.
District S
Mike Miller, Vice President, Scottsville, Ky.
District L
Ray Goad, Secretary-Treasurer, Lafayette, Tenn.
District B
Bret Carver, Burkesville, Ky.
District C
Ronald Bailey, Celina, Tenn.
District E
George Cowan, Edmonton, Ky.
District F
Jeff Downing, Ft. Run, Ky.
District R
Jack Osgatharp, Red Boiling Springs, Tenn.
District T
Veachel Harlan, Tompkinsville, Ky.
District W
Tony Bentle, Westmoreland, Tenn.
Attorney
Ken Witcher, Lafayette, Tenn.

Paul Thompson
Executive Vice
President and 

General Manager,
Tri-County Electric
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2015 Service Awards
Five-Year Service Award: Beth Stanesu 35-Year Service Awards:  William Perry

Roger Long
10-Year Service Awards: Daniel Jones Steve Morgan

Beth Jenkins Mark Geralds
Jozef Kaslikowki
Chris Thomason

15-Year Service Awards: Rita Ford            40-Year Service Awards: Jerry Wilmore
Kyle Hollis Ray Oliver
Jason Short
Debbie Swaffer
Doyle Kilmon

20-Year Service Award: Brenda Napier 45-Year Service Award: Ralph Law

25-year Service Awards: Treva Marshall
Jim Beecham
Jamie Perrigo

Many thanks for the dedicated service
of these and all the Tri-County Electric employees.

Tri-County Electric will be closed

Thursday and Friday,

December 24 and 25, for Christmas

and Friday, January 1,

for New Year’s Day.

Should you require assistance anytime

our offices are closed (nights, weekends

or holidays), call your local office or

1-800-369-2111, and someone will be

available to assist you.

We at Tri-County Electric wish you and

your family a Merry Christmas and

Happy New Year!

TCEMC DEC 2015.qxp_19_TCEMC_1215  11/11/15  10:15 AM  Page 21



22       The Tennessee Magaz ine

Proper HVAC sizing
by Anne Prince

When it comes to your home’s HVAC system,
are you suffering from the “Goldilocks Syn-
drome?” Perhaps your system is too big or
too small — or maybe it’s just right. The De-

partment of Energy study shows that most HVAC systems
don’t run as efficiently as they could because they are not
installed correctly or they are the wrong size. This trans-
lates to not having the comfort level you are seeking and
over-paying on your utility bills — all the more reason to
determine the right size system for your home. According
to Terry Townsend, president of the American Society of
Heating, Refrigerating and Air-Conditioning Engineers
(ASHRAE), “oversizing is common in commercial as well
as residential applications because contractors use the rule-
of-thumb sizing — a load calculation based on square
footage.” Unfortunately, this type of simple calculation is
outdated and could cost you money. 

Is your unit too big?
Why is an oversized system problematic for the average

homeowner? Heating and cooling account for more than
half of the energy use in a typical U.S. home. So, if your
HVAC unit is too big, it means that it may be “short
cycling,” or constantly turning off and on. When the unit
runs in short bursts, it will not run long enough to
eliminate all the humidity in your home. If you are in a
warmer climate and rely on the air-conditioning mode, it
could mean a short-cycling system leaves more moisture
in the air, making your home feel sticky and warm; this
can also lead to growth of mold and mildew. Heating and
cooling in short bursts result in uneven temperatures and
hot or cold spots in your home. Lastly, the unit’s parts
wear down prematurely. 

Or is it too small?
On the other hand, if your HVAC equipment is too

small, you have a different problem — the unit is
constantly running in order to try to keep up with demand.
This also means that your space is never heated or cooled
adequately, and you have unnecessarily high energy bills.

To size right, choose the right energy professional 
So, how can you ensure that you get the right size HVAC

system for your home? There are several factors to consider,
but it all starts with choosing the right professional energy
partner. Tri-County Electric offers financing for heat pumps
for qualified member-owners. Through the Tennessee Valley
Authority heat pump program, knowledgeable and licensed
HVAC professionals can help member-owners determine
the correct-size unit. Together, we can find the HVAC
system that’s the perfect fit for your home. 

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

eScore
Tri-County Electric is now offering the Tennessee

Valley Authority’s eScore Program for member-
owners to add value to their energy dollars
through energy improvements to existing homes.

Homeowners can work at their own pace to complete these
improvements in an effort to achieve the maximum effi-
ciency scores of 10. Over time, the cost of energy improve-
ments will be recovered through energy savings.

Member-owners can also receive instant rebates on attic
insulation, water heaters and air conditioners as well as
many other energy-efficiency enhancements.

To sign up or receive more information, call 1-855-2eS-
core (1-855-237-2673), visit www.2escore.com or stop by
your local Tri-County Electric office.

Reprinted from www.tva.gov
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Why we plan outages
By Meghaan Evans

Have you ever received a notification from the
folks here at Tri-County Electric informing
you of a “planned outage?” You may have
wondered, “What is a planned outage?” and,

“Why does my electric utility need to perform one?” Oc-
casionally, the equipment we use to bring power to your
home or business needs to be replaced, repaired or up-
dated. When this happens, we plan an interruption to elec-
tric service as a way to keep our crews and you safe. 

We do our best to plan these outages during times when
our member-owners will be least inconvenienced, so we
often perform planned outages on weekends during early
morning hours. We also try to avoid planning these
outages during winter or summer months. We understand
these are peak times of the year when you depend on
running your heating and cooling units the most.

While they may sound slightly inconvenient, planned
outages are actually beneficial to you, our member-
owners. Regular system upgrades are necessary for
optimal performance, and they increase reliability.
Repairing and upgrading our equipment is also critical to

maintaining public safety. If older lines need to be
replaced, we plan for it and repair or replace it. That keeps
everyone safe.

Planned outages also allow us to keep you informed of
the expected duration of an outage. We use our Facebook
page along with local newspapers and radio stations to
notify our member-owners in addition to trying to make
contact through our automated system prior to an outage
so you can be prepared. We also keep you aware of when
line crews will be working in your area.

Here at Tri-County Electric, we are committed to
making sure we are doing everything we can to keep our
member-owners safe and to keep our system running
smoothly. So, the next time you hear about a planned
outage, know that it is one of the best ways we can
provide our member-owners with quality electric service.

Meghaan Evans writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Don’t be the 
victim of a scam

Once again, Tri-County
Electric members have
reported receiving phone
calls notifying them of

unpaid bills for which power will be
disconnected if no payment is made.
One of the numbers reported in the
latest scam is 256-275-8284, but,
unfortunately, some of the scam-
mers have become sophisticated
enough that “Tri-County Electric”
will show up on your caller ID.

No one from Tri-County Electric
will ever contact you asking for
payment or for any personal infor-
mation, and we recommend that
you contact your local law enforce-
ment agency regarding any solicita-
tion requesting such information.

Please be aware and alert for po-
tential scams. It is ALWAYS better
to be safe than sorry! Tri-County
Electric, “owned and operated by
those we serve.”

Tips for keeping your 
information safe online  by Allison Goldberg

• Only provide private information like your Social Security number to
trusted sources on secure sites. Look for “https” in the website address or a
padlock symbol in the address bar of your Web browser.

• If you receive an email purporting to be from a known entity like your bank
or credit card provider asking you to click through to log-in to your account,
instead go directly to the site by typing the URL into the address bar. You
can also call the number on your card or visit the official website to inquire
about the email.

• Use a credit card with consumer protections to shop online instead of your
debit card, which would give a thief direct access to your checking or sav-
ings account. Try to use only one card for all your online purchases to fur-
ther reduce risk exposure.

• Secure your wireless network and all your devices with strong passcodes
that use a mix of uppercase and lowercase letters, numbers and symbols.

• Use security software on your computers, and run regular scans.
• Keep information safe offline, too. Securely shred any bills, financial state-

ments, prescription labels, health information, receipts and similar docu-
ments that you do not need or want to keep. The personal information in
these paper documents could compromise your identity both online and off.
Consider opting out of preapproved credit offers that, if they fell in the
wrong hands, could allow someone to apply for credit in your name. Go to
www.optoutprescreen.com or call 800-5-OPTOUT.
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Why electric co-ops replace utility poles
By Abby Berry

You probably don’t
pay much attention
to the utility poles
found throughout

Tri-County Electric’s service
territory, but did you know
these tall structures are the
backbone of our distribution
network?

Strong, sturdy utility poles
ensure a reliable electric
system, which is why we
routinely inspect the thousands
of poles found on our lines.
Throughout the year, Tri-
County Electric crews check
poles for decay caused by
exposure to the elements. They
know which poles are oldest
and conduct inspections
through a rotational process.
Typically, a standard wooden
distribution pole is expected to
last more than 50 years. 

Occasionally, poles need to
be replaced for other reasons
besides decay and old age.
Weather disasters, power line
relocation and car crashes are
potential causes for immediate
replacement. When possible,
Tri-County Electric
communicates when and where
pole replacements will take
place so that you stay informed
of where crews will be
working. 

Here is a quick breakdown
of how crews replace a utility
pole:

Crews will start the process by digging a hole, typically
next to the pole being replaced. The depth of the hole
must be 15 percent of the new pole’s height. Next, the
new pole must be fitted with bolts, cross arms, insulators,
ground wires and arm braces — all of the necessary parts
for delivering safe and reliable electricity. Then, crews
safely detach the power lines from the old pole. The new
pole is then raised and guided carefully into position, and
the lines are attached, leaving the new pole to do its job. 

So, the next time you come across a Tri-County Electric
crew replacing a pole, use caution and know that this
process ensures a more reliable electric system for you,
our members-owners. 

Abby Berry writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.
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Tips for a safe and happy holiday season 
by Justin LaBerge

The holidays are upon us. For many, that means
more celebrations with friends and family, travel,
decorations, cooking and shopping. Tri-County
Electric wants you to stay safe during the holi-

days, so here are a few tips to consider as you gear up for
the season.

We can’t guarantee that the hustle and bustle of the
season won’t leave you with a few frayed nerves, but we
can certainly help you avoid frayed wires.

Inspect your seasonal items
Many of us have treasured holiday mementos that we

bring out of storage and proudly display every year. The

holidays are also a time when we dust off specialized
cooking gadgets that allow us to prepare our favorite
seasonal treats. These items are often handed down
through generations and might lack modern safety
features.

Take a few moments to carefully inspect all your
holiday items to ensure everything is in safe, working
order. A few things to look out for include:
• Brittle insulation on wires
• Rodent damage to wires
• Chafed or frayed wires, especially at stress points
• Worn switches with the potential to short circuit

Continued on page 26
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• Corroded metal parts
• Broken legs, unstable bases and other tip-over hazards

Extension cords are temporary. When you asked your
teacher for an extension on your term paper, it was a one-
time thing, right? The same holds true for extension cords.
They are designed for temporary use and should never be
used as a permanent or long-term solution.

Never defeat safety devices
There are reasons why some devices have fuses, some

plugs have three prongs instead of two and one prong is
wider than the other on two-prong outlets. When those
safety features get in the way of your grand holiday décor
plans, you might be tempted to tamper with or defeat those
features. Don’t do it! If your plugs won’t fit together, that
means they’re not designed to work together. Rather than
tampering with a safety feature, find a safe solution. 

Look up and live
When working outside with a ladder, be mindful of the

location of overhead power lines. Always carry your
ladder so that it is parallel to the ground. Before placing
your ladder in an upright position, look around to ensure
you are a safe distance from any power lines.

Beware of power lines through trees. Over time, tree
branches can grow around power lines running along the
street and to your home. If those branches come in contact
with power lines, they can become energized, too. If your
holiday plans call for stringing lights through trees, this
can create a safety hazard. If you notice tree limbs that are
too close to electric lines, contact Tri-County Electric. 

Stay away from your service connection
The overhead wire bringing power from the utility pole

to your house is dangerous. Treat this line the same way

you’d treat any other power line on our system. Maintain a
safe distance — even if that means a small gap in the
perfect gingerbread house outline of lights. If you must
perform work close to your service entrance, contact Tri-
County Electric, and we can send out a crew to
temporarily wrap the wires in a protective shroud.

Read the fine print
If you take a few minutes to read and understand the

specifications and limitations of your lights and other
electrified holiday decorations, you can save yourself a
great deal of work and frustration in the long run. For
example, the tag at the end of an extension cord will tell
you if it’s rated for outdoor use, whether it will remain
flexible in cold temperatures and how much energy it can
safely handle. Similarly, holiday lights will tell you how
many strings can be safely linked together.

Don’t forget about the kids … and pets
If you have small children, you’ve probably spent a

great deal of time making sure every square inch of your
home is childproof. Every cabinet is locked and every
outlet is covered. But sometimes the joy of celebrating the
holidays with our little ones makes us a little less vigilant
about electrical safety. Make sure your holiday décor
receives the same level of safety scrutiny you apply to all
of the permanent items in your home. Curious and
mischievous pets can present similar challenges. Make
sure Fluffy isn’t nibbling on all those extra wires or using
your tree as her personal back-scratcher or jungle gym.

Justin LaBerge writes on consumer and cooperative affairs for the
National Rural Electric Cooperative Association, the Arlington, Va.-
based service arm of the nation’s 900-plus consumer-owned,
not-for-profit electric cooperatives.

Tri-County Electric is committed to providing environmental
education to the youth in our community by participating in
Project WET. Marketing Assistant Tracy Roark represented
Tri-County Electric for the Project WET event, which is an

international, interdisciplinary water science and education program for
formal and nonformal educators of local elementary  school students.

In Tennessee, the mission of Project WET is to help communities
provide water education to their students with the goal of reducing non-
point source pollution and improving water quality. Students from Red
Boiling Springs Elementary School, Lafayette Elementary School and
Westside Elementary School take part in interactive learning stations
covering the hydrological cycle, properties of water, water conservation
and the aquatic wildlife found in Tennessee streams.

Tri-County Electric is proud to join with other contributors in this
annual event that is presented in the local Red Boiling Springs City
Park.

Tri-County participates in Project WET

John Marsh, son of Johnathan and Andrea
Marsh, enjoys one of the Project WET learn-
ing stations.
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Holiday 
closings

Christmas
Thursday, 

Dec. 24,
and

Friday, 
Dec. 25

New Year’s
Day

Friday, Jan. 1

Across the United States, a ma-
jority of people receive their
electricity from one of three
types of utilities: investor-

owned, municipal-owned or through
their electric cooperative, which is
owned and controlled by people like
you. Let’s take a closer look at these
three types of ownerships and
see why it is important to
you.

In the investor-owned
model, the corporation is
owned by a large group of
stockholders. They may or
may not be real customers of
the utility. Investor-owned
utilities tend to be very large
corporations such as Entergy,
Con Edison or Excel. They
serve large cities, suburban
areas and some rural areas,
too.

In most cases, investor-
owned utilities (IOUs) have few employ-
ees who know the customers in their
area. They have outside investors with a
sole motive to make a profit on their in-
vestment. This generally leads to less
personalized service. Consumer surveys
confirm that IOUs have the lowest cus-
tomer satisfaction ratings, and about 72
percent of the U.S. population is served
by investor-owned utilities.

Municipal electric systems, as the
name implies, are government-owned.
They can serve large cities like Los An-
geles or smaller towns. In municipal sys-
tems, the city runs the utility. They have
a higher number of customers per mile,
which means less line to maintain, and
their customer base is within close prox-
imity to their home office. About 16 per-
cent of the market is served by municipal
utilities.

Rural electric cooperatives serve the
smallest number of consumers, about
12 percent of the market, which equals

42 million people. There are more than
800 electric co-ops in the United States,
including Upper Cumberland Electric
Membership Corporation. While co-ops
serve the fewest number of people, our
electric lines cover more than 75 per-
cent of the country. This is because we
provide power where others once re-

fused to go because of the
low population density. Prior
to UCEMC’s incorporation,
the Tennessee Electric Power
Company basically refused
to provide electric service to
rural areas. UCEMC changed
that. We serve an area with
fewer members per mile
across terrain that can some-
times be difficult to access.
Electric co-ops rank highest
in member satisfaction
among the three types of util-
ities. We firmly believe this
is because of you. You’re our

member-owners, not just customers.
UCEMC is committed to being there

for you to provide your electric energy
needs. Unlike large investor-owned util-
ities, we are rooted right here in your
home county. Over the years, we have
answered the call to provide additional
benefits and services because it is ex-
tremely important to us that our commu-
nity thrives and prospers.

Recently, we started a program called
UCEMCCares. Many of our members
voluntarily have their electric bills
rounded up to the nearest dollar, and the
extra change is distributed in our service
area for positive community changes by
a board of directors independent of
UCEMC. Since its inception, about
$20,000 per month has been given to
qualifying organizations.

You see, there is a cooperative differ-
ence. You own us. UCEMC appreciates
its members, and we have a commitment
to serve you!

Electric co-ops make a difference

Jimmy Gregory
General Manager

Upper Cumberland
EMC

AS I  SEE ITUpper 
Cumberland
Electric 
Membership
Corporation

UCEMC
Board of Directors
Jackson County
Jim Brown

Mark K. Brown

Overton County
Glenn Honeycutt

James W. West

Putnam County
Joe Mullins

Alan Pippin

Smith County
Mike Scudder

Morris (Moose) Tyree II

C.D. “Digger” Poindexter
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UCEMC activities involve members

Each year, August and September are unusually
busy times for Upper Cumberland Electric
Membership Corporation because, in addition
to our normal workload, we have additional

deadlines relating to our directorate elections and annual
meeting.

This year, a directorate election was held in August at
each of UCEMC’s four district offices in August followed
mere weeks later by the cooperative’s annual meeting of
the members on Sept. 12 at the Smith County Ag Center in
South Carthage. A large crowd arrived to hear guest speak-
ers and anxiously keep an eye on their ticket numbers in
hopes of winning special door prizes. Afterward, attendees
formed the long line to enjoy delicious freshly fried fish
and tasty desserts. 

Abby Collier and Vanessa Williams — two of five area
winners in the Washington Youth Tour Short Story Contest

— provided extra help at this year’s annual meeting. Both
are participating in the new Youth Ambassador Program
sponsored by the National Rural Electric Cooperative As-
sociation, Tennessee Electric Cooperative Association and
UCEMC that will award a substantial college scholarship
next year.

Two other Youth Tour students, Sarah Bingham and
Kinsey Potter, are involved in the ambassador program but
were committed to take ACT exams on the annual meeting
date. Sarah assisted UCEMC at our Customer Apprecia-
tion Day in Smith County in September, and Kinsey
helped at our Customer Appreciation Day in Jackson
County in October. UCEMC’s Customer Appreciation
Days have become popular events, attracting members for
fellowship, food and learning about UCEMC and the com-
munity offerings we provide that go beyond supplying
electricity. 

A large crowd of UCEMC members gathers Saturday,
Sept. 12 for our annual meeting at the Smith County Ag
Center. Drawings were held for door prizes before a deli-
cious fish dinner with desserts was served.

UCEMC’s Smith County Customer Appreciation Day on
Sept. 18 brought in a steady stream of members. Food
prepared by the “UCEMC Chefs” was popular, as evi-
denced by the crowd.

UCEMC is concerned for the safety of our employees
who work in dangerous high-voltage situations each
day. We are equally concerned about educating our
members to recognize electrical hazards and know
what to do should they encounter one. Our “High Volt-
age Demonstration Trailer” is available for schools, mu-
nicipalities, law enforcement agencies, emergency
response teams and other organizations. For an ap-
pointment, contact Eddie Thomas, safety director, at
615-735-3208. 
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UCEMC Jackson County District Manager Chris Sailing
meets with students at the Jackson County Job Fair, an-
swering questions about classes that would be beneficial
for future employment at an electric co-op. These eager
seventh- and eighth-graders came well equipped with
technical questions about specific opportunities ahead.

UCEMC employees prepare hamburgers and hot dogs for hungry Customer Appreciation Days attendees. 

The weather and attendance are great for the second
Customer Appreciation Day at UCEMC’s District office
in Gainesboro.

Co-op employees show the dangers of digging near un-
derground lines.

Squirrels on power lines
are among major

causes of power out-
ages. Though the “squir-

rel” in the photo isn’t
real, it illustrates how

the furry little creatures
can cause outages.

Today, squirrels can be
seen roaming on power
lines through almost all

residential areas. 

Servers stay busy at a Customer Appreciation Day event.
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changing your community

UCEMCCares — Nonprofit, State Chartered

UCEMCCares — Separate from UCEMC

UCEMCCares — Volunteer Board of Directors

Charitable organizations submit an application to the 
UCEMCCares board. Applications are reviewed, and grants are
awarded to qualifying organizations.

All money remains in the UCEMC service area. UCEMC receives
NO ADMINISTRATIVE or MANAGEMENT FEES. NO MONEY
FROM UCEMCCares will be used for political purposes or to pay
electric bills.

Participant bills are rounded up to the next dollar. As an example, a
$93.75 bill becomes $94. UCEMCCares uses the extra change to
fund community programs.

The average contribution: only $6 annually!

Charitable organizations serving the UCEMC service area with health,
safety and educational needs can apply for grants by contacting your
local UCEMC office.

Contact your local UCEMC office. Say you would like to participate
in UCEMCCares. Your contribution may save a life, make a child’s
life better and improve your community.

The voluntary contributions of “spare change” from many
UCEMC members is steadily making positive and noticeable
improvements throughout the UCEMC area.

UCEMCCares has awarded nearly $20,000 per month 
for improvements going into your community. Rescue squads
and fire departments have added desperately needed equip-
ment as a result of the money received from UCEMCCares.

Anyone choosing not to participate in this program can simply
contact any UCEMC office or visit our customer portal at
www.ucemc.com to opt-out. Or, if you wish to participate, con-
tact the above to become involved.

UCEMCCares:

How does UCEMCCares work?

How to apply for funds

You can be involved
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This holiday season, remember
that your UCEMC cares
By Meghaan Evans

The holidays bring many things to mind: happy
memories of seasons past, good food (and ex-
panded waistlines!), great family gatherings and
long-awaited gifts. And, if you are like me, the

holidays bring about thoughts of giving back, spreading
love and sharing joy.

Perhaps you commit random acts of kindness like shar-
ing a cup of coffee with a friend in need or cooking and
serving food for the hungry. Maybe you give your time or
money to local, national or international charities. Or per-
haps you simply try to embrace the season by showing
gratitude and kindness to those around you. 

However you share your own unique holiday spirit,
know that we here at Upper Cumberland Electric Mem-
bership Corporation strive to share our spirit with you. 

Even during the holiday season — when many people
are lighting their homes with festive decorations or stay-
ing up late entertaining and cooking for family and friends
— we are still working to provide you with the most af-
fordable electric service.

We help members keep energy use in check by provid-
ing energy-efficiency tips like those at the bottom of this
page for simple measures to improve heat pump effi-
ciency. We help you save driving time by providing the

option to pay your bill online at our customer service por-
tal or by using our free mobile app. We also help keep
your family safe by providing electrical safety tips — in-
formation that is especially important this time of year —
when many festive holiday decorations use an abundance
of lighting ... and electricity. On page 25 are some electri-
cal safety tips to keep you safe during the holidays and all
year long.

We hope you see how much we care through the bene-
fits, savings and services we provide. Also, our newest
venture in giving back to the community is through
UCEMCCares, providing community enhancement across
our service territory. Financial grants are awarded each
and every month to qualifying organizations to improve
your community. As of October 2015, $421,975.87 has
been awarded to various organizations, all within
UCEMC’s service area. On page 23 is a brief review that
answers important questions about UCEMCCares. 

UCEMC is nothing without our members. We strongly
recognize that and understand that we cannot thrive unless
you thrive. Therefore, we do all we can to make sure that
our community is strong.

From all of your friends at UCEMC we hope you have
a happy and healthy holiday season!

UCEMC cares about each of its members. This article by Meghaan Evans reflects UCEMC’s feelings for our members, and
we want to share it with you. Megan writes on consumer and cooperative affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of the nation’s 900-plus consumer-owned, not-for-profit electric
cooperatives. UCEMC has contributed portions to the article.

TO ALL UCEMC MEMBERS: We wish you a happy and healthy holiday season!

Using energy wisely will save you money
A major consumer of winter electricity is home heating. For greater efficiency, find a comfortable
heat pump thermostat setting and leave it alone. The Tennessee Valley Authority recommends
68 degrees for winter but your personal preference can be higher or lower. Just remember that
changing the thermostat setting to a higher temperature can increase the electric bill. Also,
change heat pump filters monthly — when the electric bill arrives, that is an automatic alert to
change the filter. Dirty filters make the unit work harder.
An annual heat pump service call may find problems before they worsen. Correcting problems
early is less costly and improves efficiency. It is to your economic well-being to make sure the
heating and cooling unit operates properly.
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Electrical safety 

The best person to keep you safe is YOU.
If you think it’s dangerous —

DON’T TOUCH IT!

December 2015       25

Each year, approximately 3,300 
residential fires originate in 
electrical extension cords.

Each year, about 200 people die 
from home electrocutions.

The most frequent causes of extension cord 
fires are short circuits, overloading, 

damage, and/or misuse.

Never use indoor extension cords 
or indoor lights outside.

Unplug light strands before 
replacing any bulbs. 

Do not exceed proper 
wattage and voltage.

Never use electric lights or decorative
ornaments on a metallic tree. 

Keep ladders away from power lines.
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Grant Spears
... our employee in the spotlight

Thirteen years ago,
Grant Spears came on
board at Upper Cum-
berland Electric

Membership Corporation. He
spent his first two years working
in the Right-of-Way Department.
He then attended lineman school
and after extensive training and
classes became a journeyman
lineman.  

He was born in Overton
County to Gary and the late
Joyce Spears. His grandparents
are the late A.B. and Ethel
Spears and Ruth and the late
Thurman Kennedy. 

His elementary school years
were spent at Allons Elementary School where he en-
joyed playing basketball. Afterward, he graduated
from Livingston Academy.

Before joining UCEMC, Grant drove a truck for
Service Transport. “If I had not become an employee
at the co-op, my career choice would have been driv-
ing a truck,” he said.

He and wife Twila are parents of Chance and Sum-
mer. Chance is a sophomore at Livingston Academy,
and Summer, an eighth-grader, attends Rickman Ele-
mentary School.

Twila works at the Tennessee College of Applied
Technology in Livingston. She and Grant have been
married for 31 years, enjoy family activities and are

members of Okalona United
Methodist Church. They love to
travel and attend their children’s
sporting events. Chance plays
football and baseball and enjoys
riding dirt bikes. Summer is in-
volved in basketball, volleyball
and softball. The Spears family
enjoys spending time at the lake
and relaxing with friends.

A childhood memory of
Grant’s is going to Deep Valley
Swimming Pool and riding his
bicycle. Today he enjoys deer-
hunting, turkey-hunting and
spending time at the lake with
his family.

“We love to vacation at the
beach but would love to visit some western states,”
Grant said.

“Fall is my favorite season,” he added. “I know deer
season is just around the corner, and I love hunting.
Also it means Thanksgiving is almost here, and I love
all the good food and fellowship with our family.”

Speaking about at his work at UCEMC he said, “I
feel blessed to have a job at UCEMC. I enjoy work-
ing with all the employees. They are a great group of
friends.”

UCEMC is fortunate to have an employee with the
solid and dedicated work ethic displayed by Grant.
We thank him for his service to our members and
wish him a great future here.

“I am fortunate to work with a group of
great people at UCEMC”

Picture by Carl F. Ledbetter

Look for our 
new logo on all 

UCEMC vehicles
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Tennessee Valley
Electric Cooperative
590 Florence Road
Savannah, TN 38372
731-925-4916
866-925-4916
www.tvec.com

District office
123 N. High St.
Waynesboro, TN 38485
931-722-5441

Office Hours
Monday through Friday
8 a.m.-4:45 p.m.

Board of Directors
Paul Jaggars (District 2)

— President
Haskel Jerrolds (District 3)

— Secretary-Treasurer
William Howard III

(District 5)
Judy May (District 1)
Kevin Robertson

(District 6)
Kevin Staggs (District 4)
Wilbur Storey (District 2)

George G. Gray — 
Attorney

General Manager
Gerald Taylor
Director of Finance and
Accounting
Bob Laden
Director of Operations,
Savannah
Ronnie Wilkerson
Director of Operations,
Waynesboro
Eddie Berry
Director of Member 
Services and Safety
Don Doran
Purchasing Agent
Tony Polk

In the holiday movie classic “It’s
a Wonderful Life,” the lead char-
acter, George Bailey (played by
Jimmy Stewart), wishes he had

never been born due to fi-
nancial troubles he is expe-
riencing. Through the help
of an angel, he sees how
many lives would have
been negatively affected if
he didn’t exist. George
comes to realize that, even
with his problems, he has a
wonderful life with great
friends and family. 

So what do you think
life would be like if
community leaders had not
founded Tennessee Valley
Electric Cooperative 75
years ago?

Living in the U.S. in 2015, it is
nearly impossible to imagine life
without electricity. So many of our
modern conveniences that improve
the quality of our lives are dependent
on electricity as the “fuel” to make
them work: from the alarm clock that
wakes us up to the refrigerator that
keeps our morning milk cold and
fresh, from the HVAC unit that keeps
us cool in the summer and warm in
the winter to the vacuum that lets us
clean more efficiently and all those
kitchen appliances that save us time
and physical energy. Of course, so
much of our entertainment, whether it
comes from the TV, radio or
computer, depends on the kilowatt-
hours that your electric co-op
provides. Just think: Without
electricity, there would be no
smartphones or cell phones.

Businesses of all kinds rely on
electricity to produce and sell the

products we need. So, it is no
wonder that many electric co-ops
feel that, while our primary product
is electricity, we are really in the

quality-of-life business.
As we celebrate the

season that reminds us to
be thankful for all we
have, it is important to
remember the 1.3 billion
people in the world who
still live without reliable
electric service. That is
equal to about four times
the U.S. population!

Many of the things we
take for granted living in
the U.S. are much harder
and more time-consuming
for people in developing

countries around the world. We are
proud members of the National
Rural Electric Cooperative
Association (NRECA) that is
working through its affiliate,
NRECA International, and the
NRECA International Foundation to
help bring power to people in
developing countries like Haiti and
Liberia. (www.nreca.coop/it-starts-
with-power/)

We are thankful that our
community ancestors right here had
the vision and foresight to do for
ourselves what needed to be done,
gathering our friends and neighbors
to form our electric co-op. As the
electric business of the 21st century
continues to evolve, you can count
on Tennessee Valley Electric
Cooperative to meet all of your
electric energy needs. More
importantly, we are here to help
improve the quality of your
wonderful life.

What would life be like
without electric co-ops?

Gerald Taylor
General Manager,
Tennessee Valley

Electric Cooperative
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Air-sealing
By Steven Turnbow, TVEC Energy Advisor. Reach him by calling your local TVEC office.

Air-sealing is a very effective and often over-
looked method to make a home more efficient.
Even small cracks and holes allow great
amounts of unconditioned air into the home.

This, in turn, causes heating and cooling units to operate
more often and longer than they should.

Some applications to remedy a drafty home are as
simple as purchasing a tube of caulk or can of spray foam
from your local hardware store and sealing these
penetrations. Insulation is not an air-sealer and should not
be used to plug openings. Other openings may be larger
and require a trained professional to correct. Incentives are
available for larger jobs; however, savings on the
homeowner’s electric bill is payment in itself. Here are a
few areas where you can begin:

Crawlspace/basement
Often out of sight, these places should not be out of

mind when it comes to your home. Many of the issues a
home has in energy efficiency occur in these areas. In most
cases, electrical and plumbing penetrations leading up into
the walls of your home are the pathway for undesirable air
to enter. The air is then able to enter your home at each
opening in those walls such as electrical receptacles, light
switches and nail or screw holes where you have hung

pictures. Air-sealing should take place at the inlet in the
crawlspace or basement and not at the outlet in the wall to
ensure this air is not in the walls.

Attic
Much like the crawlspace/basement area of you home,

the attic provides many opportunities for leakage of
unwanted air into your home. Hot air may rise, but cold air
will fall into the walls of your home if allowed. If inside
your home, the access to your attic should be sealed and
insulated to ensure that leakage of wanted air into an
unwanted area isn’t occurring. Again, seal any penetrations
in the attic so that unwanted air is kept out of the home.

Doors/windows
Doors and windows afford an excellent opportunity for

the homeowner to save. These are easy-to-reach areas
where air-sealing is relatively easy and reward is high. Be
warned! The best door or window you can buy is only as
good as the installation. Cracks and holes around doors
and windows should be sealed before trim is installed to
ensure there is no leakage around them. Proper weather
stripping, not a towel or an old shirt, should always be in
place. Use approved materials around doors and windows
as some materials may affect their operation.

Merry Christmas
from everyone at TVEC!

Tennessee Valley Electric
Cooperative offices

will be closed
Thursday and Friday, 

Dec. 24 and 25,
and Friday, Jan. 1, 2016.
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Who makes TVEC’s electricity?

Because of our close proximity to Pickwick and
Wilson dams, many people think this is where
our electricity is made. You would not be all
wrong in that assumption, but the fact is Ten-

nessee Valley Electric Cooperative buys electricity from
the Tennessee Valley Authority, which has generation
plants that are all connected together. Although Pickwick
Dam can generate enough power for more than 44,000
homes, it is only one of 78 generation plants TVA operates
to meet the residential and industrial energy needs of the
Tennessee Valley. Electricity, traveling at the speed of light
and following the path of least resistance, can take many
routes. Because there is a national power grid, you could
follow the wires coming into your house to almost any lo-
cation in the country. 

TVA constantly monitors the amount of electricity being
used and generates accordingly. The demand for electricity
changes daily and seasonally. TVA’s “base load” (most
constant load) is generated primarily at nuclear and coal-
fired plants. The “intermediate load” (when we all wake up
and start using electricity at home and at work) is met with
hydroelectric, renewables (solar, wind and biogas) and
combined-cycle natural gas generation. TVA’s “peak load”
(hottest summer days or coldest winter days) requires the
use all of its generating facilities along with gas turbine
plants and even power purchased on the open market. All

these methods, except
hydroelectric, wind and solar
generation, involve heating water
to make steam that is used to turn
a turbine that turns a generator.  

Most TVEC members are
familiar with Pickwick and Wilson
Dams where the hydroelectric
process is performed. Owned by
TVA, the dams generate the
cleanest and most affordable
electricity. The dams hold back water until it is released
from the lake side through the penstock where the water’s
voluminous flow turns a turbine connected to a generator.
The water continues through the dam and is released as
“tailwater” into the river below the dam. 

TVA provides jobs for many TVEC members like Alan
Smith, who works at Pickwick Dam. “I am happy to be
part of TVA and especially Pickwick Dam,” Alan said.
“We can generate about 270 megawatts of electricity.”

“Right now, we are involved in a project to rebuild all
six generators. Everything we do is big,” he said, pointing
to a 53/4-inch wrench. “It takes about 10,000 cubic feet of
water per second to keep one generator turning, roughly
the same amount of water that goes through an open gate
on the dam. The generators turn 81.8 rotations per minute

and have 88 poles. It is 300 inches across one
unit. The voltage leaving the generators is
13,800 volts, but we step it up to 161,000 volts
for transmission.”

As you can see, a lot goes on behind the
scenes to make sure you have the power you
need, when you need it. TVEC takes delivery of
the power purchased from TVA at one of our six
substations. The voltage is stepped back down to
a voltage our linemen can handle, usually 14,400
volts, and then it is distributed to the homes,
businesses and industries throughout Hardin and
Wayne counties. Like TVA, your cooperative is
constantly monitoring and projecting the load on
the system. Upgrades have to be made frequently
to meet the increasing load on TVEC’s system.

Pickwick Lake

Alan Smith
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TVEC offers 24-hour payment option

“The front door at TVEC is never
closed,” said Joey Foster,
Tennessee Valley Electric

Cooperative director of information
technology. 

In an effort to better serve our
customers, we have added kiosks in the
lobby of the Savannah and Waynesboro
offices. Simply type in the account number
found on your statement, and you can pay
your bill with cash, check, credit card or
debit card 24 hours a day.

You can also access your PrePay account
at the kiosks. If your prepaid account has
been disconnected, you can pay at the kiosk
and service should be reconnected by the
time you get home.

We realize that our members are busy and their
schedules do not always allow them to come in to our
office during normal business hours. The kiosks add more
convenient ways to pay your electric bill.

“We have added cameras at both
locations to provide security for our
members and to protect the kiosks from
vandalism,” said Foster. “We have also
added locks to the auditorium and
restrooms to make the area secure.”

TVEC also offers Automatic Bank Draft.
Convenient for many members, a monthly
statement is sent, but the funds will be
drawn directly from your checking account
each month. Couple Automatic Bank Draft
with Levelized Billing, which averages
your bills to eliminate seasonal spikes, and
budgeting becomes much easier. Note that
you can still take advantage of Levelized
Billing without enrolling in the Automatic
Bank Draft program.

Our offices are open from 8 a.m until 4:45 p.m. Monday
through Friday, and the night drop is still available. Come
by either office to find out more about our payment
options.

Every fall, Tennessee Valley Electric Cooperative
has the opportunity to participate in Farm Day
events in Hardin and Wayne counties. Some 600
elementary students participate in the special

events where they see everything from how a cotton gin
works to how a cow is milked. Agencies from the area or-
ganize learning stations that students visit during their fun-
filled and educational day. TVEC’s station emphasizes
safety around electricity.

“We ask the children, ‘Is electricity good or bad?’ And
we usually get the answer, ‘Both!’ said Don Doran, TVEC

director of member services. “We talk about all the ways
they have used electricity in that day and then make them
aware of the dangers associated with electricity.

“It is always scary to hear the children talk about things
they have stuck into an outlet. We then use a small-stage,
high-voltage demonstration that really gets their attention
with a ‘neon man’ named Fred. The children are asked to
repeat a little saying: ‘If Fred turns red, he is dead,’ and
they all say it together every time Fred does something
dangerous. It is amazing how much these children learn in
the few minutes we have with them.”

Hardin, Wayne counties hold Farm Days

Joey Foster stands beside
one of TVEC’s new
convenient payment kiosks.

At left, TVEC energy advisor Steven Turnbow teaches students about electrical safety at Farm Day. At right, “Fred” is
illuminated, showing children that he’s done something unsafe with electricity.
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The holidays are upon us.
For many, that means more
celebrations with friends
and family, travel, decora-

tions, cooking and shopping. Ten-
nessee Valley Electric Cooperative
wants you to stay safe during the holi-
days, so here are a few tips to con-
sider as you gear up for the season.

We can’t guarantee that the hustle
and bustle of the season won’t leave
you with a few frayed nerves, but we
can certainly help you avoid frayed
wires.

Inspect your seasonal
items

Many of us have treasured holiday
mementos that we bring out of
storage and proudly display every
year. The holidays are also a time
when we dust off specialized cooking
gadgets that allow us to prepare our
favorite seasonal treats. These items
are often handed down through
generations and might lack modern safety features.

Take a few moments to carefully inspect all your
holiday items to ensure everything is in safe working
order. A few things to look out for include:
• Brittle insulation on wires
• Rodent damage to wires
• Chafed or frayed wires, especially at stress points
• Worn switches with the potential to short-circuit
• Corroded metal parts
• Broken legs, unstable bases and other tip-over hazards

Extension cords are temporary
When you asked your teacher for an extension on your

term paper, it was a one-time thing, right? The same holds
true for extension cords. They are designed for temporary
use and should never be used as a permanent or long-term
solution.

Never defeat safety devices
There are reasons why some devices have fuses, why

some plugs have three prongs instead of two and why one
prong is wider than the other on two-prong outlets. When
those safety features get in the way of your grand holiday
décor plans, you might be tempted to tamper with or defeat
those features. Don’t do it! If your plugs won’t fit together,
that means they’re not designed to work together. Rather
than tampering with a safety feature, find a safe solution. 

Look up and live
When working outside with a ladder, be mindful of the

location of overhead power lines. Always carry your
ladder so that it is parallel to the ground. Before placing
your ladder in an upright position, look around to ensure
you are a safe distance from any power lines.

Tips for a safe and happy holiday season
By Justin LaBerge
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Beware of power lines through trees
Over time, tree branches can grow around power lines

running along the street and to your home. If those branches
come in contact with power lines, they can become
energized, too. If your holiday plans call for stringing lights
through trees, this can create a safety hazard. 

Stay away from your service
connection

The overhead wire bringing power from the utility pole
to your house is dangerous. Treat this line the same way
you’d treat any other power line on our system. Maintain a
safe distance — even if that means a small gap in the
perfect gingerbread house outline of lights.

Read the fine print
If you take a few minutes to read and understand the

specifications and limitations of your lights and other
electrified holiday decorations, you can save yourself a
great deal of work and frustration in the long run. For
example, the tag at the end of an extension cord will tell
you if it’s rated for outdoor use, whether it will remain

flexible in cold temperatures and how much energy it can
safely handle. Similarly, holiday lights will tell you how
many strings can be safely linked together.

Don’t forget about the kids 
… and pets

If you have small children, you’ve probably spent a
great deal of time making sure every square inch of your
home is childproof. Every cabinet is locked and every
outlet is covered. But sometimes the joy of celebrating the
holidays with our little ones makes us a little less vigilant
about electrical safety. Make sure your holiday décor
receives the same level of safety scrutiny you apply to all
the permanent items in your home. Curious and
mischievous pets can present similar challenges. Make
sure Fluffy isn’t nibbling on all those extra wires or using
your tree as her personal back-scratcher or jungle gym. 

Justin LaBerge writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Hardin County
Dec. 4 • Pickwick Christmas Parade. Call 731-925-2363.

Dec. 5 • Christmas by the River. Downtown Savannah.
Luminary-lit historic district, children’s activities, tour of
homes, carriage rides, tree-lighting ceremony and more.
Call 731-925-8181.

Dec. 7 • Savannah Christmas Parade. Annual parade
featuring floats, bands and more. Travels down Wayne
Road and Main Street. Sponsored by Savannah Rotary
Club. Call 731-925-2363 for information.

Dec. 11-12 • Christmas in the Park. Annual festival with
vendors market, light displays, carriage rides and Santa
Claus at Pickwick Landing State Park. Sponsored by
Hardin County Chamber of Commerce. For more
information, call 731-925-2363.

Dec. 27 • Happy 121st Birthday, Shiloh. Hosted by the
Hardin County Convention and Visitors Bureau. A
birthday celebration to commemorate the establishment

of Shiloh National Military Park. Includes a ranger-led
program and birthday cake! Call 731-925-8181 for more
information.

Dec. 31 • New Year’s Eve Extravaganza. Sponsored by
Team Hardin County. Pickwick Landing State Resort
Park Inn. Dinner, accommodations, dancing, party favors
and midnight toast. Call 731-925-8181 to make
reservations.

Wayne County
Dec. 1-Jan.1 • Festival of Trees

Tour the Wayne County Courthouse halls filled with
themed Christmas trees decorated by area organizations.
Open weekdays through December from 8 a.m. to 4 p.m.
Hosted by the Wayne County Chamber of Commerce,
Wayne County Forestry Association and Wayne County
Executive Office. 

Dec. 6 • Waynesboro Christmas Parade
Parade begins at Piggly Wiggly at 6 p.m.

Local December events
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“LED, LED, LED!’” (Imagine this being
chanted the way “USA” is at the
Olympics.) While light-emitting diodes
won’t necessarily anchor a relay to vic-

tory, they are most certainly the current champions when it
comes to energy-efficient lighting. So let’s discuss using
LEDs for your holiday decorating enjoyment. 

When I was a kid, we enjoyed decorating with large
painted incandescent bulbs. My dad would hang them
around the front door, and we’d deck out the tree with a
couple of strings. They were glorious! And hot, too, posing
a real danger when used on a dry tree.

Fast-forward a couple of decades, and the energy-
conservation movement created a demand for more-efficient
options. Enter the mini incandescent light strings. These are
still widely used today and have dramatically reduced the
power consumed by their predecessors.

As is true in our technological age, manufacturers didn’t
stop looking for even more efficient alternatives. This led
to the introduction of LED lights. The first incarnations
generated less than appealing garish blues, greens and reds
but quickly softened into a more eye-pleasing spectrum.
Today, LEDs are the undisputed champs of holiday
lighting. 

You could literally wrap your home in LED light
strings, become visible to the International Space Station
and still have a pleasantly manageable power bill at the

end of it all. Now there is no reason to let concerns over
cost of operation limit your decorating genius.

LEDs are also showing up in other forms and places.
They are available in clear tubes that you can wrap around
objects for extra interest (the tubes glow), and many yard
figures are constructed with these as the main structural
element. Imagine the possibilities!

Now if that isn’t enough for your holiday pleasure, how
about wearing some holiday LED bling? Yes, the tacky
(but ever so popular) holiday tie with tiny lights that
illuminate has been around for years. But, combine the
advances in LEDs with conductive paints and micro
controllers like the Arduino or Raspberry Pi, and you can
create some truly memorable fashions for the holidays.
Just imagine the sensation you can cause at the office
holiday party arriving in a coat of many, many colors. You
could even spell out special holiday greetings with the
proper display or simply glow all night long. Don’t worry
about needing clunky power supplies or treacherous
extension cords to keep your fashion style illuminated.
These displays sip electricity from batteries like a fine
wine. Just be sure to turn yourself off before driving home. 

Two of my favorite sources for such goodies are
www.sparkfun.com and www.adafruit.com (click the
“wearables” link at either). 

You have worked hard all year to reduce your energy
consumption to save money and slim down your carbon

footprint. Now
reward yourself with
a splendid holiday
display that will be
the envy of all who
see it while you
remain miserly with
power use. 

Tom Tate writes on
cooperative issues
for the National
Rural Electric
Cooperative
Association, the
Arlington, Va.-based
service arm of the
nation’s 900-plus
consumer-owned,
not-for-profit
electric
cooperatives.

LEDs for the holidays
By Tom Tate
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Tri-State Electric Membership Corporation
P.O. Box 68, McCaysville, GA 30555
Phone: 706-492-3251
Staff
Stacy Chastain, General Manager
Terry Arp, Operations Manager
Lee Ensley, IT Technician
Lisa Hood, Billing Services Manager
Chris Hulsey, Human Resources Manager
David Lewis, IT Manager
Melissa Patton, Customer Relations Representative
Christy Setser, Finance Manager
Todd Taylor, Mapping and Staking Manager
Keith Thomas, Right of Way Manager
Barbara Wilcox, Office Manager
Brian Arp, Apprentice Line Technician
Kirk Barker, Mechanic
Jim Callihan, Line Technician
Sterling Callihan, Meter Reader
Stephanie Campbell, Senior Billing Clerk
Charles Cross, Heavy Equipment Operator
Mike Earley, Line Crew Leader
Charlene Foster, Cashier
Stacy Galloway, Line Technician
Thomas Graham, Truck Driver
Chad Green, Line Technician
Anthony Hamby, Line Technician
Chris Harper, Line Technician
Nathan Heaton, Groundworker
Billy Henry, Line Technician
Chris Johnson, Truck Driver
Wesley Jones, Ground Worker
Tom Ledford, Chief Records and Staking Engineer
Joel Mann, Ground Worker
William McClure, Line Technician
Jesse McKeral, Apprentice Line Technician
Darrell Moore, Line Technician
Ricky Newberry, Warehouse Manager
Dewey Oneal, Line Technician
Michael Pack, Substation/Apparatus Tech
Jennifer Painter, Cashier
Jim Patterson, Truck Driver
Rodney Patterson, Line Technician
Darren Queen, Apprentice Line Technician
Buck Reece, Line Crew Leader
Susie Roberson, Account Services Representative
Angela Satterfield, Cashier
Mitzi Stewart, Cashier
Chuck Thomas, Line Crew Leader
Tim Towe, Staking Engineer

Board of Directors
Jerry Pack, President
Jesse Miller, Vice President
Mary Louise Landrum, Secretary-Treasurer
Bill Joe Postell
Jim Quintrell
Hugh Rogers
Tom Stiles
Henry Tharpe, Attorney

Tri-State EMC wishes everyone a
Merry Christmas and a Happy and

Prosperous New Year!

Tri-State EMC will be closed 
on the following holidays:
Thursday , Dec. 24, 2015

Friday, Dec. 25, 2015
Friday, Jan. 1, 2016

If you experience a power 
outage or require emergency service 

at any time, please call 706-492-3251.
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Trees are prized possessions. They give needed
shade in summer, help clear the air of pollu-
tants, provide a home for wildlife and please
the eye with their foliage and blossoms.

While trees help make our area beautiful, they are
also a leading cause of power outages. Here are a few
effective ways Tri-State EMC works with customers to
balance protecting trees with providing safe, reliable
utility service.
Most effective method

TSEMC and its contractors are encouraged to use the
lateral-pruning method recommended by the National
Arbor Day Foundation, International Society of Arbori-
culture (ISA) and National Arborist Association. Lateral-
pruning removes branches where they meet the closest
lateral branch that is at least one-third the diameter of the
original branch outside the minimum clearance zone and is
growing away from the electric line. (If there is no lateral
branch to which to prune, however, the limb must be re-
moved at the tree’s trunk.) That leaves a healthier tree with
no stub to decay and prevents the growth of weak sprouts.

Proper pruning may mean removing branches beyond the
minimum clearance distance determined by TSEMC. If the
closest proper-size lateral branch is farther away than the
minimum clearance, the extra pruning is healthier for the
tree.

In the past, trees were commonly pruned by topping
or “rounding over.” Research shows, however, that this
encourages wood decay in the large remaining stubs and
promotes unhealthy sprouting around the stubs.

The sprouts from “rounding over” also grow much faster
than normal growth. As an example, silver maples normally
grow about 2 feet per year. Sprouts induced by “rounding
over,” however, average more than 6 feet per year. The
sprouts also grow faster than their attachment to the stub,
creating weak branches that are more likely to break than
normal growth.

By directing growth away from electric lines, lateral-
pruning results in less future pruning. This method reduces
the visual impact and the cost of pruning. Holding pruning
costs down helps save customers money in the long run. 

Regular trimming, pruning help keep your lights on
Tri-State EMC’s right-of-way program plays an important

role in keeping members’ lights on. Tree growth adjacent to
and in close proximity of the distribution right of way poses
a threat to system reliability.

“It’s our responsibility to provide reliable electric service
to our members,” says Right-of-Way Manager Keith
Thomas. “One of the most important elements in meeting
this goal is an appropriate vegetation-management program,
which includes tree-trimming and pruning as well as ground-
clearing and mowing.”

Tri-State EMC owns and maintains miles of overhead
line, and the cooperative strives to remove any and all vege-
tation that obstructs or threatens its distribution infrastruc-
ture. “A small limb, just like a large tree, can cause a large
outage,” Thomas says. “The difference in the two is how
long it takes to restore service. We have a very good mainte-
nance program in place, which keeps our system reliable.”

At times, due to storms or other causes, trees adjacent to or
outside the cooperative’s right of way will fall, causing out-
ages that affect our members. TSEMC is NOT responsible
for the cleanup or removal of trees or debris resulting from
these situations. If a tree falls onto a road or on private prop-
erty, crews will move it only if necessary to gain access to co-
operative-owned facilities. The focus for crews responding to
outages is to restore service quickly and safely. It is the mem-
ber’s responsibility to remove limbs and debris that remain.

Lateral tree-pruning 
prevents tree-utility conflicts

(Continued on page 22)
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Members should contact Tri-State EMC concerning dead
trees, leaning trees or tree limbs that could come in contact
with the distribution system.
Power line-friendly trees and shrubs

One of the most frequent mistakes homeowners make
when planting trees is failing to consider nearby power lines.
It’s an easy mistake to make.

Visualizing the impact of a mature tree is difficult when
you are looking at a sapling. As a result, many yards have
trees growing too close to power lines. Because falling
branches from trees like these all too often cause power out-
ages, they face frequent, sometimes unattractive, trimming.
That’s why it is so important to plant the right tree in the
right place, especially when they’re near utility lines.

Trees and shrubs on the following list are suitable for
planting under power lines at the front and sides of houses.

(Trees should never exceed 10-15 feet in height near and
under power lines.) Refer to this list when planting or replac-
ing trees and shrubs under power lines so that future genera-
tions can enjoy trees safe from unsightly trimming.

• Flowering dogwood
• Flowering crabapple
• Eastern redbud
• Mountain laurel
• Rhododendron
• Ivy
• Wild azalea
Safe digging is NO accident

Always call one of the following numbers to have under-
ground utilities located before you dig:

Georgia: 811 or 800-282-7411
Tennessee: 811 or 800-351-1111
North Carolina: 811 or 800-632-4949

Tree-pruning
(Continued from page 21)

You have the power ... to track your energy use

Electric water heater rebate available

Have you ever wondered how much electricity
you use each day? Do you wonder why your
electric bill varies from month to month? Tri-
State EMC offers a FREE, powerful tool to help

you manage your energy use and have more control over
your electric bill.

MyUsage.com is a free power
awareness program that helps you
save money by keeping you more
aware of the energy you consume
every day. Because participants can
monitor electricity use daily rather
than waiting to see their energy use on monthly bills, Tri-
State EMC members report using less energy each day. By
tracking your energy use on a regular basis, you can use en-
ergy more efficiently, which is better for the environment
and your wallet.

All Tri-State EMC members can sign up for this free
service, whether they receive monthly bills or are PrePay

members. When you sign up, you can view your daily use
online, receive alerts by email and customize them so you
know when consumption goes over the limits you set.

To start tracking your use today, visit www.tsemc.net
and click the “View My Usage” link. From there, follow

these quick and easy steps:
• Click the link to set up an account

with MyUsage.com
• Select your state
• Select your utility provider (Tri-

State EMC)
• Enter your email address in the 

“Usage Monitor” account section. (You will receive a val-
idation code.)

• You will be prompted to enter the validation code and se-
lect a password. Then enter your account number and
meter number (both can be found on your electric bill).

If you have any questions, contact our customer care
representatives at 706-492-3251.

Tri-State EMC offers a $50 rebate with
proof of purchase for a new electric water
heater of 40 gallons or larger capacity.
Just bring in a copy of the receipt, along

with the EF (efficiency factor), a number
between 0.85 and 0.96 found on the label
on the tank or on the box in which the
water heater was shipped.
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Tri-State EMC’s Advanced Pay program allows you to
take charge of your electric bills by paying for elec-

tricity before you use it. This approach gives you more
flexibility and control over the use of electricity.

No more end-of-the-month billing surprises
Daily notifications allow you to better monitor your

energy use and budget for electricity costs.
Timely notices enable you to know immediately if your

energy use increases significantly so you can take correc-
tive action to resolve problems that will increase your bill.

You control the payment schedule — pay monthly,
weekly or more often.

Any security deposit will
be credited to the Advanced
Pay account balance upon
conversion of an existing ac-
count to prepay.

Additional deposits, late
fees and reconnect fees are
not applicable to Advanced
Pay accounts.

If your Advanced Pay service is disconnected, you will
be reconnected automatically when a payment is made and
applied to the account that raises the credit balance to $10.

Daily use and Advanced Pay account balance can be
checked and payments can be made at Tri-State EMC dur-
ing normal business hours, by telephone and on Tri-State
EMC’s website.

Pay with cash, check, money order, e-check, Visa or
MasterCard.

Automatic alerts and notifications are sent via phone
call, text or email.

For additional information on Advanced Pay Electric
Service, visit Tri-State EMC’s
website or contact one of our
customer service representa-
tives at 706-492-3251.

Most accounts qualify for
Advanced Pay. Contact Tri-
State EMC’s Customer Serv-
ice Department to see if
yours does.

Take charge with prepay electric service

The holidays bring many things to mind: happy
memories of seasons past, good food (and ex-
panded waistlines!), great family gatherings and
long-awaited gifts. For many, the holidays bring

about thoughts of giving back, spreading love and sharing
joy.

Perhaps you commit random acts of kindness like
sharing a cup of coffee with a friend in need or cooking
and serving food for the hungry. Maybe you give your
time or money to local, national or international charities.
Or perhaps you simply try to embrace the season by
showing gratitude and kindness to those around you. 

However you share your own unique holiday spirit,
know that we here at Tri-State Electric Membership
Corporation strive to share our spirit with you. 

We hope you see it reflected in your utility bill. Even
during the holiday season — when many people are
lighting their homes with festive decorations or staying up
late entertaining and cooking for family and friends — we
are still working to provide you with the most affordable
electric service.

We help members keep energy use in check by
providing energy-efficiency tips. We help you save driving
time by providing the option to pay your bill online. We
also help keep your family safe by providing electrical
safety tips — information that is especially important this
time of year. 

We at Tri-State EMC hope you see how much we care
through the benefits, savings and services we provide, but
we also hope you see it in the ways we give back to our
community. We are nothing without our members. We
recognize that and understand that we cannot thrive unless
you thrive. So we do all we can to make sure that our
community is strong.

From all of your friends at Tri-State EMC, we hope you
have a happy holiday season!

Meghaan Evans writes on consumer and cooperative
affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of the
nation’s 900-plus consumer-owned, not-for-profit electric
cooperatives.

This holiday season, remember
that your co-op cares
By Meghaan Evans
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During this holiday season, as so
many of our friends and
neighbors are facing
hard times, it

seems most appropriate to
thank Tri-State EMC mem-
bers whose generous do-
nations through Operation
Round Up (ORU) have
helped so many in our
local communities. Your
pennies, nickels and dimes
have added up to more than
$250,000 since we started the pro-
gram in 2012.

Operation Round Up is worthwhile because
every penny collected through the program goes back into
the local communities in Tri-State EMC’s service area.
Each month, Tri-State EMC rounds up the electric bills of
participating members to the next dollar and deposits this
change in a separate account. The Tri-State EMC Founda-

tion board of trustees, which allocates the
funds, is composed of Tri-State EMC

members who serve on a strictly
voluntary basis. 

Since Tri-State EMC uses
existing resources to ad-
minister the program,
100 percent of the funds
collected can be allocated
to local agencies and or-

ganizations that provide
support for education, health

and safety, emergency needs,
food, shelter, clothing, charities, etc.

Individuals cannot apply for ORU funds,
and ORU funds are not used to pay the electric

bills of Tri-State EMC members.
This year, the foundation that oversees Tri-State EMC’s

Operation Round Up program has awarded more than
$60,000 in grants to nonprofit groups, charities and school
systems locally.

Your small change makes a big difference
for grant recipients

This year marks 25 years of
service for three Tri-State
EMC employees: Jim Calli-
han, Thomas Graham, and

Lisa Hood. Callihan is a line technician,
Graham is a truck driver and Hood is
the billing services manager. TSEMC
would like to thank Jim, Thomas and
Lisa for their hard work and dedication
over the years.

Tri-State EMC
recognizes three
employees for
25 years of
service Remember to close your 

fireplace damper (unless a

fire is burning). Keeping

the damper open is like

leaving a window wide

open during the winter, al-

lowing warm air to escape

through the chimney.Source: energy.gov
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For many of us, the best holi-
days involve home-cooked
meals and wonderful aromas of
turkey, stuffing and baked

goods wafting throughout the house. It
means a busy kitchen and a bustling
house full of family and friends. If this
rings true for you, you still have an op-
portunity to save energy during the holi-
days despite the increased kitchen
activity.

Cut carbs (carbon)
painlessly

In addition to being the “heart of
your home,” your kitchen could pump
savings back into your wallet.
According to the Department of Energy,
cooking accounts for 4.5 percent of total
energy use in U.S. homes. This number,
combined with the energy use associated with
refrigeration, dishwashing and water-heating, means that
as much as 15 percent of the energy in the average
American home is used in the kitchen. So, saving energy
here can have a significant impact on your household
budget.

For example, when preparing side dishes, baked goods,
soups and such, consider using a small appliance like a
slow-cooker, toaster oven, microwave or warming plate
instead of your conventional oven or stovetop. These
small appliances are smart, energy-saving alternatives,
typically using about half the energy of a stove. 

Seal in efficiency
When using your oven, don’t peek! Opening the oven

door can lower the temperature by as much as 25 degrees
and causes your stove to work harder (consuming more
energy) to return to the set cooking temperature. If your
recipe calls for baking the dish more than an hour, it is not
necessary to preheat the oven. If your oven is electric, you
can likely turn the oven off for the last five to 10 minutes
of cooking and allow the residual heat to complete the job.
Clean burners and reflectors increase efficiency and offer
better heating, so don’t neglect this small but important
task.

Just as keeping the oven door closed seals in efficiency
and enables the stove to operate more economically, the
same rules apply to the refrigerator and freezer. Keep the
doors closed as much as possible so cold air doesn’t

escape. However, leaving the door open for a longer
period of time while you load groceries or remove items
you need is more efficient than opening and closing it
several times. 

If you are entertaining a large group, you may be able
to give your furnace a brief holiday. When your oven is
working hard and you have a house full of guests, the heat
from the stove and the guests will keep your house
comfortable, enabling you to turn down the thermostat. 

Clean up with energy savings
When it’s time to clean up, extend fellowship to the

kitchen, and wash and dry dirty dishes by hand. This uses
less energy than a dishwasher. However, don’t leave the
water running continuously or you will waste energy. If
you do use the dishwasher and rinse dishes before loading
them, use cold water. Run the dishwasher with full loads
only, and, if possible, use the energy-saving cycle. Note
that dishwashers that have overnight or air-dry settings
can save up to 10 percent of your dishwashing energy
costs. 

By adapting these efficient practices in your kitchen,
energy savings will be one more thing to be thankful for
this holiday season. 

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

Cooking up holiday energy savings 
By Anne Prince
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One of the major changes
going on in the U.S. electric
utility industry today is that
coal, once the dominant fuel

source for generating electricity, is in-
creasingly being replaced by natural gas.
Electric co-ops are watching to make
sure that new generating resource mix
doesn’t hurt the reliability and afford-
ability of electricity.

“We’re not going to completely turn
away from one fuel and focus on
another,” says Mike Casper, senior
manager, generation and fuels, for the
National Rural Electric Cooperative
Association (NRECA). “We need a
diverse portfolio of fuels to maintain
reliable and affordable electricity.”

The attention to this issue by electric
co-op leaders results from a recent trend
in which coal, which generated
52 percent of the nation’s electricity as
recently as 15 years ago, is being
replaced relatively quickly by natural
gas. By May of 2015, coal’s share had
fallen to 33 percent of U.S. electricity
output. Natural gas, meanwhile, rose
from a 16 percent share in 2000, nearly
doubling to 31 percent by last May.

That changing generation trend
results primarily from the steep drop in
natural gas prices in the last several
years. But it is also partly due to the
greater operating flexibility of smaller
and less-expensive natural gas plants
compared with coal-fired plants. Environmental
regulations also increasingly favor natural gas because of
that fuel’s lower carbon emissions rates.

There are benefits to a diverse fuel mix. Coal-fired
power plants have long provided reliable, low-cost
electricity. Natural gas prices have traditionally been very
volatile over the last few decades. Also, increased use of
natural gas could require significant expansion of the
natural gas pipeline system.

NRECA policy resolutions call for a diversity of fuels
for generating electricity, supporting “the use of domestic
coal, oil and gas resources, nuclear energy and renewables
as well as conservation, energy efficiency and demand
management.” 

Paul Wesslund writes on cooperative issues for the
National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Co-ops plan for the rise of natural gas
as a fuel for electricity
By Paul Wesslund
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TENNESSEE TODAY Manager’s Viewpoint

Operating an electric utility usually en-
tails hiring managers, engineers, line-
men and customer service

representatives. Throw in a few staff to man-
age the finances and keep the technology
working, and you’re good to go, right?

Not necessarily. More than ever, electric
utilities are faced with legislative
and regulatory hurdles that make
it increasingly difficult to deliver
power to you. With the Environ-
mental Protection Agency’s
(EPA’s) Clean Power Plan, the
complexity has increased incredi-
bly in every aspect of our industry. 

To help us battle what we be-
lieve is unneeded regulatory over-
reach, you voiced your concerns.
That was our initial step — pro-
viding real-life concerns over
what the impacts of the proposed
rule would be. More than 1 mil-
lion Americans joined you be-
cause EPA’s actions jeopardize
rural America’s supply of safe, affordable and
reliable electricity.

You had an impact. As we told you last
month, under the final rule, EPA will treat the
new carbon-free generation at Watts Bar Nu-
clear Plant in a fair manner under the final ver-
sion of the plan. But the final rule still has
serious flaws. 

Electric cooperatives aren’t giving up. In-
stead, we are filing suit, asking a federal court to
prevent the rule from taking effect. The National
Rural Electric Cooperative Association and 39
generation and transmission co-ops have asked
the U.S. Court of Appeals for the D.C. Circuit to
intervene and recognize the lack of legal author-
ity behind the EPA’s regulation.

This action isn’t taken lightly. And it doesn’t
reflect a lack of commitment to a cleaner en-
ergy future. We took this final action as a last
resort because EPA has repeatedly ignored calls
from the nation’s rural electric co-ops for com-
mon-sense safeguards to ensure affordability
and reliability. There are a number of compli-
cated, specific legal issues that must be ad-
dressed by the courts. Those issues center on
these concerns:

• The Clean Power Plan (CPP) goes far beyond
what the Clean Air Act authorizes the EPA to
do and will seriously challenge our nation’s
electric system.

• The CPP will severely and adversely impact
millions of American families and busi-
nesses. It will usher in a new era of increased 

electric bills and handcuff rural
economies across the nation.
The hardest-hit by the regula-
tion will be those who can least
afford to pay more to keep the
lights on — those living on
fixed incomes or in poverty. 

• America’s electric cooperatives
will also be hit particularly
hard. The forced shutdown of
co-op power plants before their
financial obligations are met
means co-op member-owners
will be paying twice for their
electricity: once for what’s still
owed to pay off the shuttered
plant and again for power from 

somewhere else.
• The U.S. Congress is poised to approve reso-

lutions that would overturn the Clean Power
Plan. Passage of this bipartisan legislation
sends yet another clear message that a major-
ity in Congress believes EPA’s climate plan is
fatally flawed.

• EPA has dramatically underestimated the
Clean Power Plan’s cost to small utilities.
The flexibility and other mechanisms de-
signed to reduce costs are not viable for small
electric co-ops.

• The EPA’s Clean Power Plan poses a serious
threat to the reliability of the nation’s electric
grid. Officials responsible for ensuring the re-
liability of the electric power system have
raised concerns about the plan. The North
American Electric Reliability Corporation
has said that “constructing the resource addi-
tions as well as the expected transmission en-
hancements may represent a significant
reliability challenge given the constrained
time period for implementation.”

Visit takeaction.tnelectric.org for more in-
formation about our fight and how you can
stay involved. 

David Callis
General Manager,
Tennessee Electric 

Cooperative
Association

Next steps
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CO-OP CONCERNS Viewpoint

It’s hard to believe that 2015 is just a few short weeks
from giving way to another new year, isn’t it? This year
has really flown by, and I can’t help but think the

phrase, “The days are long, but the years are short,” really
sums up how we are living our lives these days.
I wish I knew who said it originally, but it cer-
tainly describes the life I lead right now, which
is full of kids’ activities, busy work schedules
and too few times to focus on the things that re-
ally are most important. 

For me, the Thanksgiving holiday is always a
welcome respite from this self-imposed over-
commitment. It is an intentional moment to
break away and focus attention on the many
blessings we all enjoy as citizens of Tennessee.
And they are so numerous. Natural beauty.
Temperate climate. Educational opportunities.
Tremendous quality of life. A healthy economy.
Friendly people. Music and culture. I could list so many at-
tributes that make our state wonderful. Whether you live in
Memphis or Mountain City or anyplace in between, we can
all appreciate that we live in a very special place.

Of course, your electric co-op is one of the many rea-
sons your community is such a great place to live, work
and raise a family. But the people who work there don’t ask
for a lot of recognition. And in today’s world, that’s really
refreshing. 

Specifically, I’m thinking about John Spence, a lineman
at Gibson Electric Membership Corporation who literally
risks his life climbing utility poles and touching live elec-
tric lines — all so you can enjoy uninterrupted power. Last
year, John became the “face” of a campaign to raise aware-
ness about taking action to influence a policy decision the
federal government was considering. An unassuming fel-
low, when Tennessee Electric Cooperative Association staff
asked if we could use his image, he readily consented. I
don’t think he expected to grace a billboard on one of the
nation’s busiest stretches of Interstate highway, be plastered
on tens of thousands of postcards, headline a website or
serve in the ceremonial opening of the Tennessee State Fair.
By all accounts, though, he took the publicity in stride.
John just wants to do his job and help others.

I’m thinking of Tammy Dixon, who performs so many
different functions in her job at Tri-County Electric that no
business card could hold enough words for a suitable title.
Living in Trousdale County, one of Tennessee’s smallest,
she understands the beauty and simplicity of life in rural
Tennessee. Even though her duties require her to crisscross

eight counties in both Tennessee and Kentucky, Tammy
also finds the time to share her example and help fellow
co-op leaders from across the state build strength through
increased grassroots political activism. And I can’t recall a

single time that I’ve been with Tammy when
she didn’t have a smile on her face.

I’m thinking of Robert McCarty. Robert
changed the lives of thousands of young peo-
ple through his job at Volunteer Energy Coop-
erative in Decatur, and I’m pretty sure he loved
every second of it. In addition to working with
the press, Robert would visit schools to talk
about the cooperative. And his obvious passion
was in guiding students to Nashville for the
Youth Leadership Summit and to D.C. for the
weeklong Washington Youth Tour. 

It was on a bus to D.C. for the Youth Tour,
somewhere in rural Virginia, that I saw for my-

self how much he loved being part of these students’
lives. I had been required to step in at the last minute as
director of the trip due to an illness to a member of our
staff. As a student was acting, well, like you would expect
an immature 16-year-old to act, I became frustrated that
he wasn’t listening to my “encouragement” to stop his be-
havior. Robert put his hand on my shoulder, gave me the
world’s biggest smile, and simply said, “Don’t you love
kids?”

Always positive, always happy and never seeking to be
the center of attention, Robert always had a way of mak-
ing you feel good about yourself. Even as he was fighting
cancer, Robert just wanted to make things better for oth-
ers. Sadly, he lost his battle this year at the young age of
54. But the gift he gave to those thousands of teenagers he
influenced, the gift of himself, will live on. And I think he
is smiling about that.

I wish I had three or four more pages to share more sto-
ries of some of the unsung heroes who work for you each
and every day. But since I don’t, let me share some en-
couragement for you. It’s not just the natural beauty and
quality of life in Tennessee for which we should be thank-
ful. No matter where you find yourself in the days to
come — in the workplace, at your church, at the PTA
meeting, at the mailbox with your neighbor — you are
surrounded by people like John Spence, Tammy Dixon or
Robert McCarty. Maybe they are bagging your groceries,
working the midnight shift in a patrol car or teaching your
grandchildren. But I guarantee they are there, and your
life is better because of them. 

Mike Knotts
Director of

Government Affairs

Half full or half empty?
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• 100% Satisfaction Guaranteed
• Over 25 Million Satisfi ed Customers

• 600 Stores Nationwide
• HarborFreight.com    800-423-2567

• No Hassle Return Policy
• Lifetime Warranty On All Hand Tools

QUALITY TOOLS AT RIDICULOUSLY LOW PRICES
HARBOR FREIGHT

Limit 1 coupon per customer per day.  Save 20% on any 1 item purchased. *Cannot 
be used with other discount, coupon or any of the following items or brands: Inside 
Track Club membership, extended service plan, gift card, open box item, 3 day parking 
lot sale item, compressors, fl oor jacks, saw mills,  storage cabinets, chests or carts, 
trenchers, welders, Admiral, CoverPro, Daytona, Diablo, Franklin, Hercules, Holt, 
Jupiter, Predator,  Stik-Tek, StormCat, Union, Vanguard, Viking.  Not valid on prior 
purchases. Non-transferable. Original coupon must be presented.  Valid through 4/1/16.

SUPER COUPON

ANY SINGLE ITEM

20%
OFF

LIMIT 1 - Cannot be used with other discount, coupon or prior purchase. Coupon good at our 
stores, HarborFreight.com or by calling 800-423-2567. Offer good while supplies last. Shipping 
& Handling charges may apply if not picked up in-store. Non-transferable. Original coupon 
must be presented. Valid through 4/1/16. Limit one FREE GIFT coupon per customer per day.

SUPER COUPON

FREE
How Does Harbor Freight 
Sell GREAT QUALITY Tools 

at the LOWEST Prices?
We have invested millions of 
dollars in our own state-of-the-art 
quality test labs and millions more 
in our factories, so our tools will go 
toe-to-toe with the top professional 
brands. And we can sell them for 
a fraction of the price because we 
cut out the middle man and pass 
the savings on to you. It’s just that 
simple! Come visit one of our 
600 Stores Nationwide.

WITH ANY PURCHASE

SUPER
 

COUPON

SUPER
 

COUPON

SUPER
 

COUPON

SUPER
 

COUPON

SUPER
 

COUPON

SUPER
 

COUPON

SUPER
 

COUPON

LIMIT 7 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.

LIMIT 4 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.
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Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.

LIMIT 9 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.

LIMIT 8 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.

LIMIT 4 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.

SUPER
 

COUPON

Customer Rating

 7 FT. 4" x 9 FT. 6" 
ALL PURPOSE WEATHER 

RESISTANT TARP 
LOT 69249/69115/69137
69129/69121/877 shown

comp at $9.38  
 $399 

SAVE 
57%

LIMIT 3 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.

WOW SUPER COUPON

$14999  $17999 17999
comp at $499

 2.5 HP, 21 GALLON 
125 PSI VERTICAL 
AIR COMPRESSOR 

LOT   61454/61693/62803/69091/67847 shown

SAVE
$349

Customer Rating
Customer Rating

 $5999 
comp at $119 .99 

 RAPID PUMP® 1.5 TON 
ALUMINUM RACING JACK 

• 3-1/2 Pumps Lifts 
Most Vehicles

• Weighs 32 lbs. SAVE 
$60

 LOT  69252
68053/62160
62496/62516
60569 shown

WOW SUPER COUPON

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.

$31999  $36999 36999
comp at $952.99

LOT 61609/67831 shown

26",  16 DRAWER 
ROLLER CABINET  

• 1060 lb. Capacity
• 14,600 cu. in. 

of storage

SAVE
$633
Customer Rating

WOW SUPER COUPON

LIMIT 8 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.

SAVE
56%

$649  $799 $7$ 99

POWDER-FREE NITRILE GLOVES 
PACK OF 100

YOUR CHOICE

• 5 mil thicknessCustomer Rating

SIZE LOT 

MED 68496/61363

LG 68497/61360

X-LG 68498/61359

Item 
68498 
shown

comp at 
$14.97

Customer Rating

4-1/4" grinding 
wheel included.

 $2999 

 ELECTRIC CHAIN SAW 
SHARPENER 

comp at $49 .99 

SAVE 
40%

LOT   61613 
68221 shown

Customer Rating

SAVE 
39%

TWO TIER 
COLLAPSIBLE 
EASY-STORE 

STEP LADDER

comp at 
$32 .99  $1999 

LOT  67514 

• 225 lb. Capacity

 1500 WATT DUAL 
TEMPERATURE 

HEAT GUN 
(572°/1112°) 

 $899 
comp at $29 .97 

SAVE 
70%

LOT 62340
62546 

96289 shown
Customer Rating

Customer Rating

2500 LB. 
ELECTRIC WINCH 
WITH WIRELESS 
REMOTE CONTROL

comp at $259.99
 $5999 LOT 61258  shown

61840 /61297/68146

SAVE 
$200

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 4/1/16. Limit one coupon per customer per day.

WOW SUPER COUPON

60 LED SOLAR SECURITY LIGHT

LOT 62534/69643 shown

Includes 6V, 
900 mAh NiCd 
battery pack.

$3030

 $3999 $3999
comp at 

$69.99

SAVE
56% Customer Rating

2 TON FOLDABLE 
SHOP CRANE

 $17999 
comp at $299 .99 

LOT  60388 
69514 shown

• Includes Ram, 
Hook and Chain

SAVE 
$120

Customer Rating 900 PEAK/
700 RUNNING WATTS 
2 HP (63 CC) 2 CYCLE
 GAS RECREATIONAL 

GENERATOR
LOT   60338

69381 shown

 $9999 comp at 
$168.97

SAVE 
$68

 6 PIECE 
SCREWDRIVER 

SET LOT 61313/62583
47770/62728
62570 shown

VALUE
 $499 
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The two bear cubs were visible from the Blue Ridge Parkway. It
was now late summer, and they were much smaller than most
cubs by this age. Their mother, always close by, was nowhere in
sight. When the mother bear didn’t return after several hours, a

visitor called the wildlife authorities. 
The cubs didn’t know it, but their fortunes had just improved dramati-

cally. They were on their way to a place designed specifically for this kind
of situation — a place found only in Tennessee.

If you are a wild bear in Tennessee, 2015 has been a hard year. 
In the spring, the cherry trees produced some fruit but not nearly

enough for all the wildlife, particularly the
bears. Same with the summer berries. The
fall brought a widespread mast failure,
meaning that nuts and seeds are scarce, par-
ticularly the acorns bears depend on to pre-
pare for winter. There were some walnuts
and hickory nuts, but these hard nuts will
break the teeth of cubs and yearlings. 

If you are a person trying to help wild
bears, 2015 has been a busy year.

That is particularly true at Appalachian
Bear Rescue (ABR) in Townsend. This is
where the two cubs were taken and where
more than 200 cubs and yearlings preceded
them. ABR is the only place in the South-
east where orphaned and injured cubs and
yearlings are rescued, restored to health and
then set free to enjoy the wild. Next year
marks the organization’s 20th anniversary. 

Many of the rescued bears share a similar
story with the aforementioned cubs — Bear 202 and Bear 203 as the ABR
curators call them or Ridgeway and Bonnie Blue as they are known on the
organization’s Facebook site. 

Name verses number is an important distinction, says Dana Dodd, pres-
ident of the board for ABR.

“Our mission is to return bears to the wild,” she says. “We care for
them and get them back to health. We also educate so people can live
safely around bears and do research where it’s possible to help black
bears.”

A Busy Year

Appalachian Bear Rescue
has helped 19 bears this

year already and expects still
more due to the mast failure.
That compares to just four
bears last year when food
was plentiful. Learn more
about the rescue and find out
how you can help and volun-
teer at the organization’s
website, appalachianbearres-
cue.org. There’s also a Face-
book page where you can
read about individual bears
and watch videos.

WILDandFREE
By Debra Gibson Isaacs 

Photographs by Ken LaValley, courtesy of Appalachian Bear Rescue

Appalachian Bear Rescue begins 20th year 
of returning black bears to the wild

Bears have a strong
sense of home. They

know where they
came from and will
try to return there if
relocated — even if

that means crossing
an Interstate or some-
one’s backyard. That is

why Appalachian Bear
Rescue returns them

as close as possible to
where they were

found. 
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But what Dodd returns to again and again in the em-
phatic, no-nonsense tone of a serious advocate is that
everything they do at ABR is designed to allow wild black
bears to remain wild. In the wild, bears do not have names;
likewise at ABR, the bears are never called by name.

Wild-ready
ABR’s three curators play a

major role in getting bears “wild-
ready.”

Coy Blair, Janet Dalton and Rick
Noseworthy are the only people at
ABR who have contact with the
bears. Virtually no one else is even
allowed to go in the facility where
the bears are. Even the curators
have minimal contact with the bears
— and no contact after the cubs
reach around 15 pounds.

The minimal contact philosophy
starts the minute the cubs arrive.

“Most of the time we get a call
from a state or federal wildlife offi-
cial,” says Blair, the organization’s
newest curator. “We find out every-
thing a person knows about the cub,

which often isn’t a lot, and then develop an individual
treatment plan.”

Occasionally, ABR will know where a sow is in the
wild and see if she will take a cub in and feed it. But far
more often, says Blair, the plan means bottle-feeding the

cubs until they are able to lap milk
replacement from a bowl. 

And although they are teddy-bear
look-alikes and small enough to
hold, the curators do not cuddle or
comfort the cubs and yearlings. 

“When we feed them, we wear
gloves,” Blair says. “We never use
cologne or perfume and try to keep
from transferring any of our scent to
them. As we feed them, we face them
away from us. We don’t talk to them.
It is total silence when we care for
them.”

Between feedings, which are re-
quired every two to three hours at
first, the bears stay in the cub nursery
— cages where they can walk around
but still be under the curators’ watch-
ful eyes. 

New Visitors Center 

Appalachian Bear Rescue’s new Visi-
tor and Education Center opened

year-round in 2015. Unlike the bear facil-
ity, the Visitor and Education Center is
open to the public. There you can watch
videos featuring cubs the organization has
helped since 1999 as well as talk with vol-
unteers. ABR also teaches classes for chil-
dren and sessions on how people can
coexist with bears.

Located at Trillium Cove Shopping Cen-
ter off East Lamar Alexander Parkway on
Highway 321 in Townsend.
OpenMondays, Wednesdays, Fridays
and Saturdays from 10 a.m. to 2 p.m.
Call 865-448-0143. No appointment is
needed.
Website appalachianbearrescue.org

When the cubs are around 15 pounds and able to eat soft foods, they are moved to one of four half-acre wild en-
closures. There the bears find natural habitat, including trees, grass and rocks.
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When they are up to 15 pounds or so and able to eat soft
foods, the cubs progress to an outdoor pen where they are
protected from the elements but still get a sense of the out-
doors. Their diet changes, too, now including fruit and ap-
plesauce in addition to the formula. 

“We promote natural foods here,” Blair says. “Berries,
grapes, acorns, nuts, apples and pears. In a short time, this
really helps put the weight on them and get them up and
running.”

As they gain strength, the bears begin to huff at the curators,
warning them to stay away. The bears don’t like their caretak-
ers because they are instinctually wary of humans. That’s nor-
mal bear behavior and, thus, just what the curators hope to see.

The final step before release is a wild enclosure.
“There are four half-acre wooded areas with real trees,

grass and rocks surrounded by a thick blind,” Blair says.
“The blind is 8 to 11 feet tall.”

All human contact ends at this point. 
Gloved curators throw washed food over the blind, and

the bears forage for it the way they would in the wild. Bears
interact with other bears. Then, when deemed healthy

enough, each bear is tranquilized, transported back to where
it was found — and released. 

Wild once again
At their release, the bears typically weigh more than

they would in the wild, according to Blair. Whereas a bear
in the wild might weigh 50 to 75 pounds, a similarly aged
bear released from ABR would weigh 100 to 125 pounds.
He said this gives them a buffer as they acclimate to forag-
ing on their own.

“Their release is a quick and quiet thing,” Blair says.
“They bound from the cage and run into the forest.” 

The entire process is deeply gratifying, the curator says.
“When the cubs come in, we see them at their worst,” he

says, “but when we give them a second chance, they run
with it. It is very rewarding to know that this animal would
have been dead without this organization.”

“We see bears here every day, but that is nothing com-
pared to seeing them in the wild,” Blair adds. 

Bears 202 and 203 — Ridgeway and Bonnie Blue —
were healthy, hefty and appropriately wary of humans when
released. Someday you might even see them as you drive
down the Blue Ridge Parkway. 

   December 2015       11

Keeping Tabs

Beginning this year, all bears released from Ap-
palachian Bear Rescue will leave with a GPS track-

ing collar.
“We need the data to improve our protocols,” says ABR

Board President Dana Dodd. “We need to know what the
cubs do when they are released. Are they capable of being
wild bears? Do they stay away from trash and people? Do
the females remain viable and reproduce?”

The answers to those questions and many more go di-
rectly into practice at ABR, she says. 

“As the organization grows, we become more and
more scientific,” says ABR curator Coy Blair.

Although curators must hold the youngest cubs to feed them, animals in the care of the Appalachian Bear Rescue are
removed from human contact as fast as possible to avoid habituating them to people.

Curator Cody Blair confers with vet Ed Ramsey on care for
bears at the rescue.
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Ihave heard that one of the
best early maps of Tennessee
was produced by Matthew
Rhea in 1832. So I found it

on the website of the Tennessee
State Library and Archives.

I didn’t necessarily expect this,
but I have been mesmerized by
Rhea’s map and the information in
its legend. Here are some of the
features I have observed:

• The phrase “Cumberland
Plateau” does not appear on the
map. However, the phrases
“Cumberland Mountain” and
“Table Land” do appear, several
times, in the area now commonly
referred to as the Cumberland
Plateau.

• Tennessee had only 62 counties
at this time. Consequently, many
counties were physically larger
than they are today. 

• Previous county seats that no
longer function as such — Mon-
roe (Overton County), Washing-
ton (Rhea County), Montgomery
(Morgan County), Reynoldsburg
(Humphries County) and Troy
(Obion County) — are clearly
shown on the map.

• Because of the present-day loca-
tion of the Natchez Trace Park-

way, I was under the impression
that the Natchez Trace started in
the western edge of Davidson
County. However, the map
clearly shows that the road to
Natchez began in Franklin and
headed southwest through Gor-

don’s Ferry and past the grave of
Meriwether Lewis, which is also
on the map.

• I was surprised by the number of
Indian mounds and prehistoric
ruins that made the map. The site
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HISTORY LESSON by Bill Carey • Photographs courtesy of the Tennessee State Library and Archives

Rhea map full of fascinating 
information about Tennessee

Tennessee has changed a lot since
Matthew Rhea produced this map in
1832 showing 62 counties as well as
other geographical and economic
information
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of Fort Loudon (destroyed in the
1750s) is mapped, as is Stone
Fort (now known as Old Stone
Fort) and “Mound Pinson” (now
known as Pinson Mounds).

• The only feature in Nashville
that made the map is the state
penitentiary, which was at that
time just west of town (present-
day Charlotte Avenue).

• Reelfoot Lake, formed two
decades earlier by the New
Madrid Earthquakes of 1811-12,
is not yet delineated on the map.
The only indication that there is

something unusual about the ter-
rain in this part of the state is the
use of the phrase “flooded land”
over parts of Obion County.

• The city of Chattanooga is not on
the map. It was not formed until
the Indian Removal Act was en-
forced in 1838. In fact, the only
towns mapped along the Ten-
nessee River south of Kingston
are Washington (in Rhea County),
Dallas (in Hamilton County) and
the Indian village of Nicajack
(which is usually spelled Nicka-
jack), just north of where the bor-

ders of Tennessee, Alabama and
Georgia meet. Today, none of
these three communities exist.
Washington is a ghost town. Dal-
las was flooded by the Tennessee
Valley Authority. Nickajack, after
being attacked by an army of set-
tlers in 1795, would have been
abandoned during Indian Re-
moval in 1838.

• Memphis does make the map. So
does the community of Ran-
dolph, 40 miles north along the
Mississippi. At the time this map
was created, Randolph and
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Memphis were in a competition
to become the most important
city along the river. Eventually,
Memphis would win out. Today,
Randolph is a ghost town.

• Having already done two
columns on places whose names
have changed in Tennessee his-
tory, I was startled at the number
of place names that even I had
never heard of. Manchester was
known as Mitchellsville. Clifton
was known as Carrollville. The
list goes on and on and on.

• Someone hand-wrote on the map
the location of every obstacle
along the Tennessee River, start-
ing in Knoxville and ending at
the state line. According to the
map, there were 50 such places,
and the person who wrote them
in apparently named most of
them for settlers who lived in the
area. Rhea County had seven
(Gillespie’s, Walton’s, Well’s,
Kelly’s, Lea’s, Hiwassee and one
that I can’t read). Just down-
stream from present-day Chat-
tanooga, this person indicates the
exact locations of legendary Ten-

nessee River obstacles such as
the Suck, the Boiling Pot and the
Skillet. 

• There is no mapped community
east of Winchester, west of
Jasper and south of Manchester.
Places in and near the south
Cumberland Plateau such as Tul-
lahoma, Cowan, Sewanee and
Monteagle simply didn’t exist.

The same can be said for East
Tennessee communities such as
Pigeon Forge, Gatlinburg and
Cosby. As you see the open
space on the map, it does make
you wonder what the mountains
looked like at that time. 

• The map shows the locations of
mills and forges throughout the
state. I have a feeling that Rhea
was able to obtain more informa-
tion from some counties than he
was from others. It shows the lo-
cations of 10 mills in Hardeman
County but only one in McNairy
County and none in Henderson
County. Meanwhile, no fewer than
16 forges made the map in Carter
County in northeast Tennessee!

• When you look at the map, it is
easy to understand why, a gener-
ation later, Confederate authori-
ties decided to put a fort (Fort
Donelson) just downstream from
Dover in Stewart County. In ad-
dition to the Cumberland River,
no fewer than five roads con-
verge on Dover.

Interesting inclusions on Rhea’s map are the locations of mills and forges
across Tennessee. The map shows at least 16 forges in Carter County.

Handwritten notations indicate obstacles along the Tennessee River’s route
from Knoxville to where it crosses the Tennessee-Alabama border.
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There is quite a bit of infor-
mation in the legend, written
on the bottom left corner of
the map:

• In 1830, the two most popu-
lous counties in Tennessee
were Bedford, which had
30,444 residents, and Maury,
with 28,153 residents. Be-
hind Bedford and Maury, the
next seven counties ranked
by population were David-
son, Williamson, Rutherford,
Wilson, Smith, Lincoln and
Giles. 

• I was surprised to see that the
population of East Tennessee
was far less than that of Mid-
dle Tennessee. Within East
Tennessee, that population
was almost uniformly dis-
tributed. In fact, eight East
Tennessee counties had pop-
ulations of between 10,000
and 15,000 — Blount,
Grainger, Greene, Hawkins,
Knox, Roane, Sullivan and
Washington.

• The three largest counties by
population in West Ten-
nessee were Henry, Harde-
man and Madison, each with
roughly 12,000 inhabitants.
Shelby County had only
5,700 people.

• To my great surprise, David-
son County had more slaves
than any other county in the
state (11,629). Williamson
was the only other county in the
state with more than 10,000
slaves.

• In 1830, Tennessee had 4,510
free African-American residents.
Davidson County had the largest
number (473). This didn’t sur-
prise me, but I was surprised to

learn that, according to the map,
there were 386 free African
Americans living in Hawkins
County, 263 in Grainger County
and 204 in Sullivan County!

• The legend also lists the two or
three principal exports of each
county. Cotton, livestock and

flour were the three listed most
often. However, I was interested
to see that horses were listed as a
principal export for Sumner,
Williamson, Davidson and
Maury counties of Middle Ten-
nessee — but not for any other
county in the state. 
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It’s called “The Mother Church of Country Music”
and “The Carnegie Hall of the South.” While it may
not be the biggest building in downtown Nashville, it
certainly is one of the most imposing, standing as it is

on 125 years of revered reputation. 
It’s now called The Ryman Auditorium, named after

Capt. Thomas Green Ryman, a Nashville businessman and
visionary who built the church in 1892. It cost $100,000
and took seven years to complete. Originally named the
Union Gospel Tabernacle, the church provided a pulpit for
Ryman’s favorite preacher, Sam Jones, and moved Jones’
followers out of the tent revivals of the day and into more
comfortable conditions. Mourning parishioners
collectively agreed to rename it after Ryman when he died
in 1904. 

A veritable parade of performers has appeared on the
Ryman stage over the years. From its earliest days, Sarah
Bernhardt, Will Rogers, Enrico Caruso, Charlie Chaplin,
Helen Hayes, Harry Houdini, Bob Hope and Doris Day,
among countless others, have graced its stage. It was the
home of The Grand Ole Opry from 1925 until the world’s
longest-running radio show moved to the Opryland Hotel
in 1975, but the Opry still revisits the Ryman from time to
time. 

Of all these honored entertainers, none seem better
suited for The Mother Church than the annual holiday
performances of musical power couple Amy Grant and
Vince Gill. 

“Christmas at The Ryman,” Grant and Gill’s annual
holiday performance at the historic venue, is a favorite

ChristmasStory by Ron Bell • Photographs courtesy Christmas at The Ryman

Amy Grant and Vince Gill present holiday favorite in Music City

The Ryman Auditorium, home of the popular
holiday show “Christmas at The Ryman.” Photo
courtesy of The Ryman Auditorium. Opposite
page: Amy Grant and Vince Gill at home.
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among Tennesseans as well as tourists from around the
world. Families plan their vacations around the concert,
and the audience is a mix of all ages, all nationalities and
all walks of life. This year, the married duo will add two
extra shows, making the ninth annual holiday event an
eight-night engagement, with demand for even more as
tickets sell briskly. This year, they’ll perform Dec. 2, 3, 9,
10, 16, 17, 22 and 23. Tickets and details can be found by
visiting ryman.com. 

“Christmas audiences are special,” explains the
Grammy- and Dove-award winning Amy Grant, “They
tend to involve the whole family, and their emotions are a
wonderful mix of anticipation and reverence. It’s a thrilling
experience for both of us.” 

“These holiday tours have become our favorites,” her
iconic husband adds in agreement. 

Gill has won 20 Grammy awards as well as a Career
Achievement Award in 2011 from The Academy of
Country Music. He released his breakthrough hit,
“When I Call Your Name,” in 1990 and hasn’t
slowed down since. He is currently touring with
the Nashville-based all-star outfit The Time
Jumpers. Consisting of A-list session players and
songwriters, the nine-piece band plays Texas swing
and old-time standards by classic country icons
like Bob Wills, Merle Travis, Patsy Cline and
others. Gill plays alongside his fellow musicians
like the team player he learned to be when first
coming to Nashville as a young man from his
hometown of Oklahoma City. 

Grant has won every honor bestowed upon a
Christian artist — and then some — including six
Grammys. Virtually every album she releases tops
the charts. She has sold upward of 30 million

albums worldwide and is one of only
two Christian artists with a star on
Hollywood’s Walk of Fame. She was
inducted into the Gospel Music Hall of
Fame in 2003 and holds the record for
the most No. 1 album debuts — 16 —
for the Christian music genre. 

Both Grant and Gill are recognized
by Music City insiders as two of the
most generous people in the business,
giving of their time and talents when a
worthy cause is presented to them. If
you frequent benefit concerts in the
Nashville area, it’s not uncommon to
see either of them — or both —
perform in support of the charity. 

A production like “Christmas at The
Ryman” takes months of planning and a team of dedicated
professionals to pull off. 

“We started meeting with the production team last spring
to discuss the show in terms of musical content and set and
lighting design,” says Jennifer Cooke, Grant’s manager.
“Tour rehearsals started the week of Nov. 16. For our
Ryman dates, in addition to Amy and Vince, we will have
eight band members on stage and nine hardworking crew
members running the show every night.” 

Approximately 18,000 people will enjoy the 2015
season show, and Gill and Grant have added an opening act
this year for the first time — Chicago acoustic folk duo Jon
and Valerie Guerra. 

And as the curtain opens and the music begins, the
Christmas season will be ushered in by two of America’s
most gifted performers whose voices bring that familiar
and comforting feeling we identify as good cheer. 

The couple has been performing their
holiday show for nine years in one of
America’s premier music venues. 
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or many patients with macular
degeneration and other vision-
related conditions, the loss of
central visual detail also signals
the end to one of the last

bastion of independence:  driving.
A Lebanon optometrist, Dr. John Pino, is
using miniaturized telescopes that are
mounted in glasses to help people who
have lost vision from macular
degeneration and other eye conditions.

“Some of my patients consider me
the last stop for people who have vision
loss,” said Dr. Pino, one of only a few
doctors in the world who specialize in
fitting bioptic telescopes to help those
who have lost vision due to macular
degeneration, diabetic retinopathy, and
other debilitating eye diseases.

Imagine a pair of glasses that can
improve your vision enough to change
your life. If you’re a low vision patient,
you’ve probably not only imagined them,
but have been searching for them. Bioptic
telescopes may be the breakthrough in
optical technology that will give you the
independence you’ve been looking for.
Patients with vision in the 20/200 range
can many times be improved to 20/50 or
better.

Macular degeneration is the leading
cause of blindness and vision loss in
people over 50. Despite this, most adults

are not familiar with the condition. As
many as 25% of those over the age of 50
have some degree of macular
degeneration. The macula is only one
small part of the retina; however, it is the
most sensitive and gives us sharp central
vision. When it degenerates, macular
degeneration leaves a blind spot right in
the center of vision, making it difficult or
impossible to recognize faces, read a
book, or pass the driver’s vision test.

Nine out of 10 people who have
macular degeneration have the dry form.
New research suggests vitamins can help.
The British medical journal BMC
Ophthalmology recently reported that

56% of patients treated with a high-dose
combination of vitamins experienced
improved vision after six months.
TOZAL Comprehensive Eye Health
Formula is now available by prescription
from eye doctors.

While age is the most significant
risk factor for developing the disease,
heredity, smoking, cardiovascular
disease, and high blood pressure have
also been identified as risk factors.
Macular degeneration accounts for 90%
of new legal blindness in the U.S. While
there is currently no cure, promising
research is being done on many fronts.
“My job is to figure out everything and
anything possible to keep a person

functioning, especially driving,” says Dr.
Pino.

When Elaine, 57, of Kingsport, TN,
came to see Dr. Pino she wanted to keep
her Tennessee driver’s license and was
prescribed bioptic telescopic glasses to
read signs and see traffic lights farther
away. Dr. Pino also prescribed microsope
glasses for reading newspapers and
menus in restaurants.

As Elaine puts it, “My regular
glasses didn’t help too much – it was like
looking through a fog. These new
telescopic glasses not only allow me to
read signs from a farther distance, but
make driving much easier. I’ve also used
them to watch television so I don’t have
to sit so close. I don’t know why I waited
to do this; I should have come sooner.”

“Bioptic telescopes can cost over
$2,000,” said Dr. Pino, “especially if we
build them with an automatic sunglass.”

“The major benefit of the bioptic
telescope is that the lens automatically
focuses on whatever you’re looking at,”
said Dr. Pino. “It’s like a self-focusing
camera, but much more precise.”

To learn more about bioptic
telescopes or to schedule a consultation
with Dr. Pino, give us a call at 1-855-405-
8800. You can also visit our website at:

www.lowvisiontn.com

For more information and a FREE
telephone consultation, call us today:

Offices located in Lebanon,
Knoxville and Columbia.

1-855-405-8800

John M. Pino, O.D., Ph.D.

ADVERTISEMENT

ADVERTISEMENT

Eye Doctor Helps
Legally Blind To SeeTennessee

High Technology For Low Vision Patients Allows Many To Drive Again
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Nikia Hammonds-Blakely was only 16 when she 
had to face the music — breast cancer. Feeling 
alone with no one to talk to, young Nikia took to 
singing and songwriting. Years later, she would 
not only use her voice to empower others through 
motivational speeches and songs, but also share 

it with the world by joining Susan G. Komen® 
to advocate on Capitol Hill for young women.  
It’s people like Nikia who inspire us to continue 
leading the charge in advocacy to advance 
breast health and cancer care policy, so others 
can fi nd their voice when they need it most.
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In the holiday movie classic “It’s a Wonderful
Life,” the lead character, George Bailey
(played by Jimmy Stewart), wishes he had
never been born due to financial troubles he is

experiencing. Through the help of an angel, he sees
how many lives would have been negatively af-
fected if he didn’t exist. George comes to realize
that, even with his problems, he has a wonderful life
with great friends and family.  

So what do you think life would be like if
community leaders had not founded your local
electric cooperative?

Living in the U.S. in 2015, it is nearly impossible
to imagine life without electricity. So many of our
modern conveniences that improve the quality of
our lives are dependent on electricity as the “fuel”
to make them work: from the alarm clock that
wakes us up to the refrigerator that keeps our
morning milk cold and fresh, from the HVAC unit
that keeps us cool in the summer and warm in the
winter to the vacuum that lets us clean more
efficiently and all those kitchen appliances that save
us time and physical energy. Of course, so much of
our entertainment, whether it comes from the TV,
radio or computer, depends on the kilowatt-hours

that your electric co-op provides. Just think: There
would be no smartphones or cell phones if there
were no electricity.

Businesses of all kinds rely on electricity to
produce and sell the products we need. So, it is no
wonder that many electric co-ops feel that, while
their primary product is electricity, they are really in
the quality-of-life business.

As we celebrate the season that reminds us to be
thankful for all we have, it is important to remember
the 1.3 billion people in the world who still live
without reliable electric service. That is equal to
about four times the U.S. population!

Many of the things we take for granted living in
the U.S. are much harder and more time-consuming
for people in developing countries around the
world. Your electric co-op is a proud member of the
National Rural Electric Cooperative Association
(NRECA) that is working through its affiliate,
NRECA International, and the NRECA
International Foundation to help bring power to
people in developing countries like Haiti and
Liberia. (www.nreca.coop/it-starts-with-power/)

We are thankful that our community ancestors
right here had the vision and foresight to do for
themselves what needed to be done, gathering our
friends and neighbors to form our electric co-op. As
the electric business of the 21st century continues to
evolve, you can count on your local electric
cooperative to meet all of your electric energy
needs. More importantly, your co-op is here to help
improve the quality of your wonderful life.

Adam Schwartz is the founder of The Cooperative
Way, a consulting firm that helps co-ops succeed.
He is an author, speaker and member-owner of the
CDS Consulting Co-op. You can follow him on
Twitter — @adamcooperative — or email him at
aschwartz@thecooperativeway.coop

What would life be like
without electric co-ops?
By Adam Schwartz
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Remember to close your
fireplace damper (un-
less a fire is burning).
Keeping the damper
open is like leaving a
window wide open dur-
ing the winter, allowing
warm air to escape
through the chimney.

Source: energy.gov
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“LED, LED, LED!’” (Imagine this being
chanted the way “USA” is at the
Olympics.) While light-emitting diodes
won’t necessarily anchor a relay to vic-

tory, they are most certainly the current champions when it
comes to energy-efficient lighting. So let’s discuss using
LEDs for your holiday decorating enjoyment. 

When I was a kid, we enjoyed decorating with large
painted incandescent bulbs. My dad would hang them
around the front door, and we’d deck out the tree with a
couple of strings. They were glorious! And hot, posing a
real danger when used on a dry tree.

Fast-forward a couple of decades, and the energy-
conservation movement created a demand for
more-efficient options. Enter the mini incandescent light
strings. These are still widely used today and dramatically
reduced the power consumed by their predecessors.

As is true in our technological age, manufacturers didn’t
stop looking for even more efficient alternatives. This led
to the introduction of LED lights. The first incarnations
generated less than appealing garish blues, greens and reds
but quickly softened into a more eye-pleasing spectrum.
Today, LEDs are the undisputed champs of holiday
lighting. 

You could literally wrap your home in LED light
strings, become visible to the International Space Station
and still have a pleasantly manageable power bill at the

end of it all. Now there is no reason to let concerns over
cost of operation limit your decorating genius.

LEDs are also showing up in other forms and places.
They are available in clear tubes that you can wrap around
objects for extra interest (the tubes glow), and many yard
figures are constructed with these as the main structural
element. Imagine the possibilities!

Now if that isn’t enough for your holiday pleasure, how
about wearing some holiday LED bling? Yes, the tacky
(but ever so popular) holiday tie with tiny lights that
illuminate has been around for years. But, combine the
advances in LEDs with conductive paints and micro
controllers like the Arduino or Raspberry Pi, and you can
create some truly memorable fashions for the holidays.
Just imagine the sensation you can cause at the office
holiday party arriving in a coat of many, many colors. You
could even spell out special holiday greetings with the
proper display or simply glow all night long. Don’t worry
about needing clunky power supplies or treacherous
extension cords to keep your fashion style illuminated.
These displays sip electricity from batteries like a fine
wine. Just be sure to turn yourself off before driving home. 

Two of my favorite sources for such goodies are
www.sparkfun.com and www.adafruit.com (click the
“wearables” link at either). 

You have worked hard all year to reduce your energy
consumption to save money and slim down your carbon

footprint. Now
reward yourself with
a splendid holiday
display that will be
the envy of all who
see it while you
remain miserly with
power use. 

Tom Tate writes on
cooperative issues
for the National
Rural Electric
Cooperative
Association, the
Arlington, Va.-based
service arm of the
nation’s 900-plus
consumer-owned,
not-for-profit
electric
cooperatives.

LEDs for the holidays
By Tom Tate
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For many of us, the best holi-
days involve home-cooked
meals and wonderful aromas of
turkey, dressing and baked

goods wafting throughout the house. It
means a busy kitchen and a bustling
house full of family and friends. If this
rings true for you, you still have an op-
portunity to save energy during the holi-
days despite the increased kitchen
activity.

Cut carbs (carbon)
painlessly

In addition to being the “heart of
your home,” your kitchen could pump
savings back into your wallet.
According to the Department of Energy,
cooking accounts for 4.5 percent of total
energy use in U.S. homes. This number,
combined with the energy use associated with
refrigeration, dishwashing and water-heating, means that
as much as 15 percent of the energy in the average
American home is used in the kitchen. So, saving energy
here can have a significant impact on your household
budget.

For example, when preparing side dishes, baked goods,
soups and such, consider using a small appliance like a
slow-cooker, toaster oven, microwave or warming plate
instead of your conventional oven or stovetop. These
small appliances are smart, energy-saving alternatives,
typically using about half the energy of a stove.  

Seal in efficiency
When using your oven, don’t peek! Opening the oven

door can lower the temperature by as much as 25 degrees
and causes your stove to work harder (consuming more
energy) to return to the set cooking temperature. If your
recipe calls for baking the dish more than an hour, it is not
necessary to preheat the oven.  If your oven is electric,
you can likely turn the oven off for the last five to 10
minutes of cooking and allow the residual heat to
complete the job. Clean burners and reflectors increase
efficiency and offer better heating, so don’t neglect this
small but important task.

Just as keeping the oven door closed seals in efficiency
and enables the stove to operate more economically, the
same rules apply to the refrigerator and freezer. Keep the
doors closed as much as possible so cold air doesn’t

escape. However, leaving the door open for a longer
period of time while you load groceries or remove items
you need is more efficient than opening and closing it
several times. 

If you are entertaining a large group, you may be able
to give your furnace a brief holiday. When your oven is
working hard and you have a house full of guests, the heat
from the stove and the guests will keep your house
comfortable, enabling you to turn down the thermostat. 

Clean up with energy savings
When it’s time to clean up, extend fellowship to the

kitchen, and wash and dry dirty dishes by hand. This uses
less energy than a dishwasher. However, don’t leave the
water running continuously or you will waste energy. If
you do use the dishwasher and rinse dishes before loading
them, use cold water. Run the dishwasher with full loads
only, and, if possible, use the energy-saving cycle. Note
that dishwashers that have overnight or air-dry settings
can save up to 10 percent of your dishwashing energy
costs. 

By adapting these efficient practices in your kitchen,
energy savings will be one more thing to be thankful for
this holiday season. 

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

Cooking up holiday energy savings 
By Anne Prince
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One of the major changes
going on in the U.S. electric
utility industry today is that
coal, once the dominant fuel

source for generating electricity, is in-
creasingly being replaced by natural gas.
Electric co-ops are watching to make
sure that new generating resource mix
doesn’t hurt the reliability and afford-
ability of electricity.

“We’re not going to completely turn
away from one fuel and focus on
another,” says Mike Casper, senior
manager, generation and fuels, for the
National Rural Electric Cooperative
Association (NRECA). “We need a
diverse portfolio of fuels to maintain
reliable and affordable electricity.”

The attention to this issue by electric
co-op leaders results from a recent trend
in which coal, which generated
52 percent of the nation’s electricity as
recently as 15 years ago, is being
replaced relatively quickly by natural
gas. By May of 2015, coal’s share had
fallen to 33 percent of U.S. electricity
output. Natural gas, meanwhile, rose
from a 16 percent share in 2000, nearly
doubling to 31 percent by last May.

That changing generation trend
results primarily from the steep drop in
natural gas prices in the last several
years. But it is also partly due to the
greater operating flexibility of smaller
and less-expensive natural gas plants
compared with coal-fired plants. Environmental
regulations also increasingly favor natural gas because of
that fuel’s lower carbon emissions rates.

There are benefits to a diverse fuel mix. Coal-fired
power plants have long provided reliable, low-cost
electricity. Natural gas prices have traditionally been very
volatile over the last few decades. Also, increased use of
natural gas could require significant expansion of the
natural gas pipeline system.

NRECA policy resolutions call for a diversity of fuels
for generating electricity, supporting “the use of domestic
coal, oil and gas resources, nuclear energy and renewables
as well as conservation, energy efficiency and demand
management.” 

Paul Wesslund writes on cooperative issues for the
National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Co-ops plan for the rise of natural gas
as a fuel for electricity
By Paul Wesslund
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The holidays are upon us. For
many, that means more cele-
brations with friends and
family, travel, decorations,

cooking and shopping. Your local
electric cooperative wants you to stay
safe during the holidays, so here are a
few tips to consider as you gear up
for the season.

Your co-op can’t guarantee that the
hustle and bustle of the season won’t
leave you with a few frayed nerves,
but it can certainly help you avoid
frayed wires.

Inspect your seasonal
items

Many of us have treasured holiday
mementos that we bring out of
storage and proudly display every
year. The holidays are also a time
when we dust off specialized cooking
gadgets that allow us to prepare our
favorite seasonal treats. These items
are often handed down through
generations and might lack modern
safety features.

Take a few moments to carefully
inspect all your holiday items to
ensure everything is in safe, working order. A few things to
look out for include:
• Brittle insulation on wires
• Rodent damage to wires
• Chafed or frayed wires, especially at stress points
• Worn switches with the potential to short-circuit
• Corroded metal parts
• Broken legs, unstable bases and other tip-over hazards

Extension cords are temporary
When you asked your teacher for an extension on your

term paper, it was a one-time thing, right? The same holds
true for extension cords. They are designed for temporary
use and should never be used as a permanent or long-term
solution.

Never defeat safety devices
There are reasons why some devices have fuses, why

some plugs have three prongs instead of two and why one
prong is wider than the other on two-prong outlets. When

those safety features get in the way of your grand holiday
décor plans, you might be tempted to tamper with or defeat
those features. Don’t do it! If your plugs won’t fit together,
that means they’re not designed to work together. Rather
than tampering with a safety feature, find a safe solution. 

Look up and live
When working outside with a ladder, be mindful of the

location of overhead power lines. Always carry your
ladder so that it is parallel to the ground. Before placing
your ladder in an upright position, look around to ensure
you are a safe distance from any power lines.

Beware of power lines through
trees

Over time, tree branches can grow around power lines
running along the street and to your home. If those branches
come in contact with power lines, they can become
energized, too. If your holiday plans call for stringing lights
through trees, this can create a safety hazard. 

Tips for a safe and happy holiday season
By Justin LaBerge
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Stay away from your service
connection

The overhead wire bringing power from the utility pole
to your house is dangerous. Treat this line the same way
you’d treat any other power line on our system. Maintain a
safe distance — even if that means a small gap in the
perfect gingerbread house outline of lights.

Read the fine print
If you take a few

minutes to read and
understand the
specifications and
limitations of your lights
and other electrified
holiday decorations, you
can save yourself a great
deal of work and
frustration in the long
run. For example, the tag
at the end of an extension
cord will tell you if it’s
rated for outdoor use,
whether it will remain
flexible in cold
temperatures and how
much energy it can
safely handle. Similarly,
holiday lights will tell
you how many strings
can be safely linked
together.

Don’t forget
about the kids
… and pets

If you have small
children, you’ve
probably spent a great
deal of time making sure
every square inch of your
home is childproof.
Every cabinet is locked
and every outlet is
covered. But sometimes
the joy of celebrating the
holidays with our little
ones makes us a little
less vigilant about
electrical safety. Make
sure your holiday décor
receives the same level

of safety scrutiny you apply to all the permanent items in
your home. Curious and mischievous pets can present
similar challenges. Make sure Fluffy isn’t nibbling on all
those extra wires or using your tree as her personal back-
scratcher or jungle gym. 

Justin LaBerge writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association, the
Arlington, Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.
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Keeping your personal information secure on-
line might seem like a difficult task thanks in
part to nearly constant news of breaches, bugs
and hacks. Luckily, there are steps you can

take to increase your online security and decrease the like-
lihood that a malicious hacker will steal your private data.

Be skeptical
Bring the same skepticism you’d bring in the brick-

and-mortar world to your experiences online. 
• You wouldn’t provide your credit card number, Social

Security number and mother’s maiden name to a
stranger on the street. Don’t do it online. Only provide it
to trusted sources on secure sites. Look for “https” in the
website address or a padlock symbol in the address bar
of your Web browser.

• If you receive an email purporting to be from a known
entity like your bank or credit card provider asking you
to click through to log-in to your account, instead go
directly to the site by typing the URL into the address
bar. You can also call the number on your card or visit
the official website to inquire about the email. 

• Use a credit card with consumer protections to shop
online instead of your debit card, which would give a
thief direct access to your checking or savings account.
Try to use only one card for all your online purchases to
further reduce risk exposure.

Don’t overshare
Social media can be a fun way to share our lives, yet

some things people post publically can compromise safety.
• Your birthdate is key information to accessing many

accounts. If you want to share your birthday online,
consider not sharing the year.

• Your mother’s maiden name, your favorite pet, the street
on which you grew up and even your favorite sports
teams can be used to answer challenge questions to
access various accounts. Keep this information shared
with friends only, if possible, or pick nonfactual
responses to use consistently in response to security
challenge questions. “Favorite pet? Abraham Lincoln.”

• Consider not using your full legal name on public social
media accounts. 

Arm yourself
It will be more difficult to keep your information secure

online if your computer, tablet, smartphone, browser and
home network are vulnerable.

• Secure your wireless network — and all your devices
— with strong passcodes that use a mix of uppercase
and lowercase letters, numbers and symbols. Some
security experts suggest creating a sentence with
personal meaning from which you can create an
acronym. Change your passwords once every six
months.

• Only use public wireless networks that are secure. If
you must use an unsecured network, do not conduct
financial transactions such as accessing your bank
account.

• Make sure your operating system and browsers run
with the latest updates and security patches.

• Use security software on your computers, and run
regular scans.

• To keep digital documents safe, you can encrypt your
computer, your tablet and even your phone.
Alternatively, keep important or sensitive documents
like medical records and tax returns on an external
hard drive that isn’t connected to the Internet; plug
into it only when you must access those documents.

• Keep information safe offline, too. Securely shred any
bills, financial statements, prescription labels, health
information, receipts and similar documents that you
do not need or want to keep. The personal information
in these paper documents could compromise your
identity both online and off. Consider opting-out of
pre-approved credit offers that, if they fell in the
wrong hands, could allow someone to apply for credit
in your name. Go to www.optoutprescreen.com or call
800-5-OPTOUT.

Reduce, reuse, recycle and redact!
Before donating your old electronics to charity or

taking them to your local e-recycler, delete all data.
Instructions and apps exist to walk you through wiping
your electronics clean of all traces of you, and it’s an
important part of keeping your personal correspondence
and online identity out of the hands of strangers, ill-
intentioned or otherwise.

Allison Goldberg writes and edits employee benefits-
related materials for the Insurance & Financial Services
Department of the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of the
nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.

Keep your information safe online
By Allison Goldberg
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Dear Jim: We don’t use the air conditioner much during
the summer because we prefer fresh air. During the win-
ter, though, we have to close up and run the heat pump.
What are some efficient methods to improve our indoor
air quality now? — Mike N.

Dear Mike: If your family is used to having fresh air
in the house, winter months can be a challenge.

People often think the filter on their heat pump will take
care of indoor air quality. It does help
remove particles from the air but only
the ones that stay suspended. Central
heating systems with efficient vari-
able-speed blowers, which run slower
and longer, will improve air quality.

Particles in the air are only one as-
pect of good air quality. The humidity
level and other odorous and unhealthy
chemicals also play a role. Just open
the cabinet under your sink where you
store cleaners, and you will realize the
“soup” of stuff you breathe.

Even though not all particles make
it to the heat pump filter, you could
try installing a high-quality pleated
media filter. It will cost more than the
99 cent fiberglass one, but it is much
more effective. This is particularly true for the smallest
of particles.

Room electronic air cleaners are effective for remov-
ing those tiny particles that pop up when you plop down
in a chair. The cleaners don’t use much electricity and
are quiet, so using one in a bedroom at night can help
improve air quality. 

Although it sounds counterintuitive, vacuum cleaning
often creates much smaller particle concentrations. If it
smells like you just vacuumed when you are done, it’s
likely the fine particles are leaking out of the vacuum
cleaner. Think about installing a central vacuum that
vents outdoors or buying a new portable vacuum with a
HEPA (high-efficiency particulate air) exhaust filter.

Keep the indoor air properly humidified so you can
set your heat pump thermostat lower by a few degrees
and still be comfortable. A heat pump-mounted central
humidifier works well during cold weather, but it may
not run long enough to adequately humidify the air dur-
ing milder weather. Using several room humidifiers is
effective, and the ultrasonic and evaporative types are
energy-efficient. 

Keep in mind that there isn’t one ideal humidity level
for every home. Typically, 30 percent to 50 percent rela-
tive humidity provides comfort and healthy indoor air.
To avoid window condensation in cold climates, the hu-
midity level will likely have to be set lower as the out-
door temperature drops.

During winter, the best way to reduce indoor chemi-
cal pollutants in the air is simply to use less of them.
Try using natural cleaners that are vinegar- and citrus-

based, and reduce the use of aerosols.
Many recipes for natural indoor cleaners
are available online.

Bringing fresh air into the house is
necessary and not always inefficient.
Since the heat content of the air itself is
not high, opening several windows on a
windy day can exhaust much of the
stale, chemical-laden air. It only takes a
couple of minutes to freshen the air.

Another option is to have your HVAC
contractor install a damper in the return
duct. The damper is ducted through a fil-
ter and leads to the outside of your
home. When running the bathroom fan
or range hood, the negative pressure cre-
ated will draw fresh air indoors. When
there is no negative pressure, the damper

stays closed.
The most efficient method to bring in filtered fresh

air is a heat recovery ventilation system. The outgoing
stale air transfers most of its heat (up to 80 percent) to
the incoming cold fresh air and vice versa during sum-
mer. Most models have their own duct systems. Window
models, similar to window air conditioners, are effective
for a single room, and they can be controlled by a timer
or a humidity sensor.

If you have easy access to your attic, push away the
attic floor insulation over the return air duct passages.
Interior wall stud cavities are usually used for return air.
If the attic floor sheathing is not sealed well over them,
dirt from the attic can be sucked into the return ducts,
and energy will be wasted. Remember to seal any gaps
with caulking and replace the insulation. 

Have a question for Jim? 
Send inquiries to James Dulley, The Tennessee 
Magazine, 6906 Royalgreen Drive, Cincinnati, OH 45244, 
or visit www.dulley.com  .
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HOME ENERGY Q&A Energy expert James Dulley answers your questions 

Efficient methods to improve indoor air quality

Room air flows through a wet
wick inside this evaporative
humidifier to add moisture to
the air. Photo credit: Kaz
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West Tennessee_____________________________
Now-Dec. 31 • The Enchanted Forest
Festival of Trees, Pink Palace Museum,
Memphis. 901-636-2362 or
theenchantedforest.org
Now-Jan. 3 • In the Footsteps of Ser-
geant York Traveling Exhibit, Discov-
ery Park of America, Union City.
731-885-5455 or 
discoveryparkofamerica.com
Dec. 1-31 • Christmas Village Drive
Through, Discovery Park of America,
Union City. 731-885-5455 or 
discoveryparkofamerica.com
Dec. 5 • Holiday Mart benefiting Relay
for Life’s American Cancer Society,
National Guard Armory, Henderson.
731-616-5154
Dec. 5 • Celebrate Christmas Parade
and Festivities, downtown Munford.
901-837-5972 or munford.com
Dec. 6, 13 and 20 • Polar Express at
the Train Depot, Discovery Park of
America, Union City. 731-885-5455 or
discoveryparkofamerica.com
Dec. 11 • Hornbreak Christmas Pa-
rade, City Park to Black Oak School,
Hornbeak. 731-538-9626
Dec. 12 and Jan. 9 • Golden Circle
Opry, South Jackson Community Cen-
ter, Jackson. 731-425-8614 or 
southjacksoncenter@cityofjackson.net

Dec. 31 • New Year’s Eve Gala, Dis-
covery Park of America, Union City. 
731-885-5455 or 
discoveryparkofamerica.com

Middle Tennessee_____________________________
Now-Dec. 19 • “Scrooge,” Cumberland
County Playhouse, Crossville. 
931-484-5000 or ccplayhouse.com
Now-Dec. 31 • “Trisha Yearwood: The
Song Remembers When,” Country
Music Hall of Fame and Museum,
Nashville. 615-416-2001 or 
countrymusichalloffame.org

Now-Dec. 31 • Historic Granville Glitz
and Glitter, throughout Granville. 
931-653-4151 or granvilletn.com
Now-Dec. 31, 2016 • “Dylan, Cash, and
the Nashville Cats: A New Music
City,” Country Music Hall of Fame and
Museum, Nashville. 615-416-2001 or
countrymusichalloffame.org
Now-Jan. 9 • “Women of Abstraction,”
Monthaven Mansion, Hendersonville.
615-822-0789 or hendersonvillearts.com
Nov. 30-Dec. 5 • Sewanee Senior Citi-
zen Annual Christmas Bazaar and
Bake Sale, Sewanee Senior Citizen Cen-
ter, Sewanee. 931-598-0771 or
jrollins@sewanee.edu
Nov. 30-Dec. 6 • 40th Trees of Christ-
mas, Ada Wright Center, Manchester.
931-728-4127 or
skeltonjw@bellsouth.net
Dec. 1-Jan. 4 • Murfreesboro Art
Committee December Exhibition, City
Hall Art Rotunda, Murfreesboro. 
615-893-5210
Dec. 2 • Deck the Halls Concert Series:
Ricky Skaggs and The Whites, Country
Music Hall of Fame and Museum,
Nashville. 615-416-2001 or countrymu-
sichalloffame.org/deckthehall2015
Dec. 3-31 • Christmas in Hohenwald,
Memorial Park, Hohenwald.
931-628-2526
Dec. 4 • Downtown Christmas Tree,
Public Square, Murfreesboro. 
615-895-1887 or 
downtownmurfreesboro.com

28       The Tennessee Magaz ine

TENNESSEE ALMANAC Events and happenings around the state

Now-Dec. 31 • The Enchanted
Forest Festival of Trees, Pink
Palace Museum, Memphis. 
901-636-2362 or 
www.theenchantedforest.org

Children of all ages will be

charmed by the animated

characters in the magical snowy

setting of Enchanted Forest.

Teddy bears beckon, elves are

busy at work and penguins play in

the snow. Santa cheerfully greets

guests at the end of the forest and

poses for holiday photos. 

Stroll through the avenues of
beautifully decorated trees —

generously sponsored by area
businesses and individuals —
that glisten throughout the Pink
Palace Museum. Admission is $6
for adults and $5 for seniors and
children ages 3-12.

Now-Dec. 19 • “Scrooge,”
Cumberland County Playhouse,
Crossville. 931-484-5000 or
www.ccplayhouse.com

“Scrooge” is the charming
stage adaptation of Charles Dick-
ens’ “A Christmas Carol” by
renowned writer-composer-lyri-
cist Leslie Bricusse. It is closely
adapted from the 1970 musical
film “Scrooge” starring Albert
Finney, which earned Bricusse an
Oscar nomination for his score. 

Join the legendary miser
Ebenezer Scrooge on his magical
journey of redemption as ghosts
from the past, present and future
visit him on Christmas Eve.
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Dec. 4-6 • Christmas on the Mountain,
Fall Creek Falls State Park, Pikeville. 
423-881-5708 or
tnstateparks.com/parks/about/
fall-creek-falls

Dec. 4-6 • Nativity Festival, Church of
Jesus Christ of Latter-day Saints, 
McMinnville. 931-273-0273

Dec. 4-6 and 11-13 • “It’s a Wonderful
Life,” Springhouse Worship and Arts
Center, Smyrna. 615-852-8499 or 
ticketsnashville.com

Dec. 5 • Annual Christmas in Lynch-
burg, Lynchburg Square, Lynchburg. 
931-759-4111 or lynchburgtn.com

Dec. 5 • Pancake Breakfast with Santa,
Lions Club Christmas Parade and
Lions Club Tour of Homes, throughout
Woodbury. 615-563-2554 or 
615-563-2222

Dec. 5 • Monteagle Christmas Parade of
Lights, Main Street, Monteagle. 
931-924-5353 or 
mmtnchamber@blomand.net

Dec. 5 • 32nd Annual Christmas Can-
dlelight Tour of Homes, Oaklands His-
toric House Museum, Murfreesboro.
615-893-0022 or oaklandsmuseum.org

Dec. 5 • Eighth Annual Historic Places
Tour, throughout Lebanon. 615-547-9795
or historiclebanontn.org

Dec. 5 • Holiday Expo, Lakeshore Chris-
tian Church, Antioch. 615-731-1912 or
lakeshorechristian.com

Dec. 5 • 18th Annual Confederate
Christmas Ball, Memorial Building, 
Columbia. 931-698-3876

Dec. 5 • Dover Christmas Bazaar, Dover
Visitor Center, Dover. 931-232-7706

Dec. 5 • SpiritFest, A Preparade Cele-
bration of Christmas, First Presbyterian
Church, Clarksville. 931-645-6551

Dec. 5 • The Christmas Market, Ameri-
can Legion Building, Sparta. 
931-224-4871

Dec. 5-6 • Farm School Holiday Bazaar,
The Farm Community Center and Solar
School, Summertown. 931-964-2325 or
kathleen@thefarmschool.community

Dec. 5 and 12 • North Pole Express Ex-
cursion Trains with Santa to Lebanon,
Tennessee Central Railway Museum,
Nashville. 615-241-0436 or tcry.org

Dec. 5-6 and 19 • Old-Fashioned Christ-
mas, downtown Bell Buckle. 
931-389-9663 or bellbucklechamber.com

Dec. 6 • Christmas Open House at Wyn-
newood, 210 Old Highway 25, Castalian
Springs. 615-452-5463 or 
historicwynnewood.org

Dec. 6 • Christmas Open House at the
Rogan Cottage, Bledsoe’s Lick Historical
Park, Castalian Springs. 615-461-0222 or
bledsoesfair.com

Dec. 9 • Deck the Halls Concert Series:
Brenda Lee, Country Music Hall of Fame
and Museum, Nashville. 615-416-2001 or
countrymusichalloffame.org/
deckthehall2015 

Dec. 11-12 • Gallatin Coin and Cur-
rency Show, Gallatin Civic Center, Gal-
latin. 615-451-5911

Dec. 11-13 • Live Nativity, Union Chapel
Church, Portland. 615-325-6084

Dec. 12 • A 1920s Granville Country
Christmas, throughout Granville. 
931-653-4151 or granvilletn.com

Dec. 12 • 22nd Annual Christmas Toy
Train Show, Tennessee State Fairgrounds,
Nashville. 615-646-2232 or
petrone.v@comcast.net

Dec. 12 • Rutherford County 4-H Pan-
cake Breakfast and Marketplace, Lane
Agri Park, Murfreesboro. 615-898-7710
or bdavenp4@utk.edu

Dec. 12 • “What’s Christmas without
Jesus?” Grace Baptist Church, Manches-
ter. 931-728-0785

Dec. 12-13 • Middle Tennessee Gem and
Mineral Society Earth Treasures 2015
Gem, Jewelry, Mineral and Fossil Show
and Sale, Williamson County Agricultural
Exposition Park, Franklin. mtgms.org

Dec. 12-13 • Dickens of a Christmas,
Main Street, Franklin. 615-591-8500 or
historicfranklin.com

Dec. 13 • 16th Annual Christmas Blue-
grass Benefit Concert for the Homeless,
Station Inn, Nashville. 615-255-3307 or
stationinn.com

Dec. 13 • Robertson County Historical
Christmas Tour of Homes, throughout
Robertson County. 615-382-7173 or 
rchsonline.com

Dec. 16 • Deck the Halls Concert Series:
Lonestar, Country Music Hall of Fame
and Museum, Nashville. 
615-416-2001 or 
countrymusichalloffame.org/
deckthehall2015

Dec. 18-19 • A Soldier’s Christmas,
Johnsonville State Historic Park, New
Johnsonville. 931-535-2789 or
www.tnstateparks.com/parks/about/
johnsonville

Dec. 18-20 • Lights of Christmas Past,
Lylewood Inn Bed and Breakfast, Indian
Mound. 931-627-2116 or
lylewoodinn.com

Continued on page 30
Visit tnmagazine.org to enter your events online and see our complete
listing of events across the state.

Dec. 5 • 32nd Annual
Christmas Candlelight
Tour of Homes, Oaklands
Historic House Museum,
Murfreesboro. 
615-893-0022 or 
oaklandsmuseum.org

Usher in the holiday

season with an en-

chanting tour of historic

homes and landmarks. The

32nd Annual Oaklands Christmas

Candlelight Tour of Homes is slated

for Dec. 5 from 4 to 8 p.m. in

Murfreesboro. Sponsored by Oak-

lands Association, the tour features

beautiful and historic private

homes, distinctive churches and the

graceful Oaklands Mansion. Pro-
ceeds go toward the continuing
preservation of the historic Oak-
lands Historic House Museum. Ad-
mission is $15 per adult at the door
and $5 for students and children.
Ages 5 and under are admitted free.  
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Dec. 20 • Christmas Open House, John-
sonville State Historic Park, New John-
sonville. 931-535-2789 or
tnstateparks.com/parks/about/
johnsonville
Dec. 23 • Deck the Halls Concert Series:
The Oak Ridge Boys, Country Music
Hall of Fame and Museum, Nashville.
615-416-2001 or 
countrymusichalloffame.org/
deckthehall2015
Dec. 24 • Christmas Eve on the Square,
downtown Lebanon. 615-426-9479
Jan. 1 • Annual First Hike and Feast,
Edgar Evins State Park, Silver Point. 
931-858-2114 or foeesp.alturl.com
Jan. 9 • Doyle Lawson and Quicksilver
in Concert, Palace Theatre, Crossville.
931-484-6133 or 
palacetheatre-crossville.com

East Tennessee____________________________

Now-Dec. 19 • Christmas in Olde Jones-
borough, throughout Jonesborough. 
423-753-1010 or historicjonesborough.com
Now-Dec. 26 • North Pole Limited, Ten-
nessee Valley Railroad, Chattanooga. 
423-894-8028 or tvrail.com
Now-Jan. 2 • Dollywood’s Smoky
Mountain Christmas, Dollywood, Pi-
geon Forge. 800-DOLLYWOOD or 
dollywood.com
Now-Jan. 2 • Thomas Kinkade’s Christ-
mas of Light, Smoky Mountain Palace,
Sevierville. 800-926-6077 or
thomaskinkadechristmas.com
Now-Jan. 2 • “Christmas at Dixie,”
Dixie Stampede, Pigeon Forge. 
800-356-1676 or dixiestampede.com
Now-Jan. 2 • Enchanted Garden of
Lights, Rock City, Lookout Mountain,
Ga. 706-820-2531 or
www.seerockcity.com
Now-Jan. 2 • Speedway in Lights, Bris-
tol Motor Speedway, Bristol. 
423-989-6900 or speedwayinlights.org
Now-Jan. 3 • Shadrack’s Christmas
Wonderland, Smokies Stadium, Kodak.
888-321-7547 or shadrackchristmas.com
Now-Jan. 3 • Holidays Under the Peaks,
Tennessee Aquarium, Chattanooga. 
800-262-0695 tnaqua.org
Now-Jan 18 • Ice on the Landing Skat-
ing Rink, Ross’ Landing, Chattanooga.
423-265-077 or iceonthelanding.com

Nov. 29-Jan. 3 • Winterfest Art Show,
Sycamore Shoals State Historic Area,
Elizabethton. 423-543-5808 or 
sycamoreshoalstn.org

Nov. 29-Jan. 3 • Lamplight Christmas
Wreath Exhibit, Sycamore Shoals State
Historic Area, Elizabethton.
423-543-5808 or 
sycamoreshoalstn.org

Dec. 3-6 • “Dashing Through the
Snow,” Heritage Hall Theatre, Mountain
City. 423-727-7444 or heritagehallthe-
atre.org 

Dec. 3-6, 10-13 and 17-20 • Christmas
Carol Dinner Cruises, Southern Belle
Riverboat, Chattanooga. 423-266-4488 or
chattanoogariverboat.com

Dec. 3-20 • “Miracle on 34th Street,”
Jonesborough Repertory Theatre, Jones-
borough. 423-753-1010 or
jonesboroughtheatre.com

Dec. 3-23 • Christmas Underground,
Ruby Falls, Chattanooga. 423-821-2544
or rubyfalls.com

Dec. 4 • Dugger Band, Niswonger 
Performing Arts Center, Greeneville. 
423-638-1679 or npacgreeneville.com

Dec. 4-5 • Christmas at the Carter Man-
sion, Carter Mansion, Elizabethton.
423-543-5808 or sycamoreshoalstn.org

Dec. 4-5, 11-12 and 18-19 • Holiday
Lights, Chattanooga Zoo, Chattanooga. 
423-697-1322 or chattzoo.org

Dec. 5 • Christmas in the Country,
Exchange Place Living History Farm,
Kingsport. 423-288-6071 or 
exchangeplace.info

Dec. 5 • Sevierville’s 53rd Annual
Christmas Parade, downtown 
Sevierville. 865-453-6411 or 
visitsevierville.com

Dec. 5 • Candlelight Walk, downtown
Tellico Plains. 423-253-7032 or 
scrappingrandma@tds.net

Dec. 5 and 12 • Christmas at Rugby,
throughout Historic Rugby. 423-628-2441
or www.historicrugby.org

Dec. 5-6, 12-13 and 19-20 • Special
Chattanooga Holiday Market, Chat-
tanooga Convention Center, Chattanooga.
423-648-2496 or
chattanoogamarket.com/holiday

Dec. 6 • Caroling with the Fishes,
Tennessee Aquarium, Chattanooga. 
800-262-0695 or 
tnaqua.org/events-programs

Dec. 10 • “A Taste of the Nutcracker,”
Heritage Hall Theatre, Mountain City.
423-727-7444 or heritagehalltheatre.org 

Dec. 11 • Dailey & Vincent with the
Greeneville High School Advanced
Chorus, Niswonger Performing Arts Cen-
ter, Greeneville. 423-638-1679 or 
npacgreeneville.com

Now-Jan. 2 • 
“Christmas at Dixie,”
Dixie Stampede, Pigeon
Forge. 800-356-1676 or
dixiestampede.com

Anew Christmas ex-

perience awaits

guests planning their hol-

iday visits to Dolly Par-

ton’s Dixie Stampede in

Pigeon Forge. Earlier in the year,

the dinner attraction unveiled a

new look and treated guests to a

new adventure. This winter, those

all-new sights and sounds will daz-

zle guests, providing a holiday ex-

perience unlike any before. 

For “Christmas at Dixie” shows,
the 35,000-square-foot arena is
transformed into a live nativity
scene, reminding guests of the rea-

son for the season as Mary and
Joseph watch over their newborn
child Jesus. Guests will also be
amazed as toys are brought to life
by the Sugar Plum Fairy before a
visit from Santa himself, arriving
in a horse-drawn sleigh.

Guests are asked to reserve their
tickets for the special holiday show
early by calling 1-800-356-1676 or
visiting www.dixiestampede.com.

Almanac of Events
Continued from page 29
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Dec. 11-12 • The Santa Train Car, 210
Spring St., Jonesborough. 423-753-1010

Dec. 12 • Dailey & Vincent and The
Spirit of Christmas Tour, Niswonger
Performing Arts Center, Greeneville. 
423-638-1679 or npacgreeneville.com

Dec. 12 • John Woodall and Friends,
Heritage Hall Theatre, Mountain City.
423-727-7444 or heritagehalltheatre.org

Dec. 12 • Jonesborough Christmas 
Parade, Boone and Main streets, Jones-
borough. 423-791-3869 or 
jonesboroughtn.org

Dec. 12 • Second Annual Carols by
Candlelight Christmas Concert, St.
Luke’s Episcopal Church, Blue Ridge, Ga.
706-632-8245 or stlukesblueridge.org

Dec. 13 • Annual Holiday Tour and Tea,
117 Boone St., Jonesborough. 
423-753-1010 or 
www.historicjonesborough.com

Dec. 13 • Santa Hustle Half Marathon
and 5K, Parkway, Sevierville. 
847-829-4538 or santahustle.com/smokies

Dec. 13-14 • “A Midsummer Nights
Dream,” Old Hancock County High
School Gym Stage, Sneedville. 
423-733-4611, ext. 300, or
dreed5@k12tn.net

Dec. 17 • NewSong, Niswonger 
Performing Arts Center, Greeneville. 
423-638-1679 or npacgreeneville.com

Dec. 17 • Nature Nuts: Wild Holiday
Decorations, Tennessee Aquarium, 
Chattanooga. 800-262-0695 or
tnaqua.org/events-programs

Dec. 18-19 • PJs and “The Polar 
Express,” Tennessee Aquarium, 
Chattanooga. 800-262-0695 or
tnaqua.org/events-programs

Dec. 19 • Christmas Church Tour,
throughout Jonesborough. 423-913-8212
or historicjonesborough.com

Dec. 28 • Winter Wildlife Cruise:
“Eagle Eyes,” Tennessee Aquarium,
Chattanooga. 800-262-0695 or 
tnaqua.org/events-programs

Dec. 30 • Ruby Falls Discovery Day,
1720 South Scenic Highway, Chat-
tanooga. 423-821-2544 or rubyfalls.com

Jan. 9 • The Motown Experience, Nis-
wonger Performing Arts Center,
Greeneville. 423-638-1679 or 
npacgreeneville.com

List your
events in 
our Almanac

The Tennessee Magazine
publishes event listings

as space allows, giving pref-

erence to events of regional

or statewide interest and

those that are annual or one-

time happenings. The maga-

zine does not publish

recurring events such as

those held weekly.

The magazine assumes no
responsibility for the accu-
racy of information submit-
ted for publication and
advises calling or emailing
ahead to confirm dates, loca-
tions, times and possible ad-
mission fees.

To be included in the cal-
endar, visit our website,
www.tnmagazine.org, and
fill out the submission form.
You can also email listings
to events@tnelectric.org or
send them to Tennessee Al-
manac, P.O. Box 100912,
Nashville, TN 37224.

Please include the name of
the event, where it will be
held (both town and physical
location), a phone number
readers can call for more in-
formation and an email or
website address, if applica-
ble, where readers can find
more information. Event list-
ings must be received at
least two months in advance
and will be accepted up to a
year in advance.

Now-Jan. 2 • Speedway in
Lights, Bristol Motor Speed-
way, Bristol. 423-989-6900 or
speedwayinlights.org

This holiday season, the
“World’s Fastest Half-Mile”

will once again be transformed
into a winter wonderland as
Bristol Motor Speedway hosts
The Pinnacle Speedway in
Lights Powered by TVA, the
largest holiday light show of its
kind in the South. Now entering
its 19th year, the event is a fa-
vorite for thousands of families
in the region and beyond.

Visitors begin their Speedway
in Lights journey at the Bristol
Dragway entrance just off High-
way 394. The route features
more than 200 individual ex-
hibits decorating the storied
banks of the half-mile track, the
straightaways of Thunder Valley
and hundreds of acres of Bristol
Motor Speedway property.

Admission to The Pinnacle
Speedway in Lights Powered by
TVA is $12 for cars Sunday
through Thursday and $15 Fri-
day and Saturday. Activity vans
are $20 each, and buses are $85.
The event is open daily from 6
to 10 p.m., including Thanksgiv-
ing and Christmas Day.
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Cherry Divinity
Photograph by

Robin Conover 

Recipes compiled 

by Tammy Algood

DIVINEIntervention
This holiday favorite 

is guaranteed to sweeten
any family gathering
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Divine inspiration! All you
need for these festive
desserts is a sunny day.
Divinity is a simple con-

coction but requires low humidity to
properly harden, or set. Once made,
continue to be vigilant and give divin-
ity candies a home in an airtight con-
tainer. These variations demonstrate
just a few of the possibilities; try a
few, and you may get inspired to cre-
ate your own.

Perfect Divinity
Yield: 38 candies
21/2 cups sugar
1/2 cup light corn syrup
1/2 cup water
1/4 teaspoon salt
2 egg whites
1 teaspoon pure vanilla extract

Cover a large baking sheet with
waxed paper and lightly coat with
cooking spray. Grease 2 small
spoons and set aside.

In a large, heavy saucepan, com-
bine the sugar, corn syrup, water and
salt. Place over medium-high heat
and attach a candy thermometer (see
note below). Stir only until the sugar
dissolves.

As the temperature approaches
240 degrees, place the egg whites in
the bowl of a stand electric mixer
and beat at high speed until stiff
peaks form. 

When the temperature of the
sugar mixture reaches 250 degrees,
very gradually add it in a steady
stream to the egg whites, beating at
medium-high speed. Add the extract
and continue beating until the candy
holds its shape, around 5 minutes. 

Quickly drop onto the waxed
paper using the greased spoons.
Cool completely (see note below),
then store in an airtight container at
room temperature.

Variations:
Butter Pecan Divinity — Substitute
butter extract for the vanilla and add
1/2 cup coarsely chopped pecans.

Brandied Walnut Divinity — Sub-
stitute brandy extract for the vanilla
and add 1/2 cup coarsely chopped
walnuts.
Almond Divinity — Substitute pure
almond extract for the vanilla and
add 1/3 cup slivered almonds.
Cherry Divinity — Substitute
maraschino cherry juice for the
vanilla and add 1/3 cup chopped
maraschino or candied cherries and
1/3 cup chopped nuts. 
Peppermint Divinity — Decrease
the vanilla extract to 1/2 teaspoon and
add 1/2 teaspoon of peppermint ex-
tract. Also add 1/3 cup crushed pep-
permint candy.

Chocolate Divinity — Add 1/2 cup of
semisweet chocolate pieces to the
mixture at the same time as the ex-
tract and stir until melted.

Cinnamon Red Hot Divinity — Add
1/3 cup cinnamon red hot candies to
the syrup mixture. 

Tropical Divinity — Decrease the
vanilla extract to 1/2 teaspoon and add
1/2 teaspoon of rum extract. Also add
1/3 cup diced candied pineapple and
1/3 cup coarsely chopped walnuts.

Mock Divinity
Yield: 20 candies
2 cups sugar
1/2 cup water
Pinch of salt
1 (7-ounce) jar marshmallow cream
1 teaspoon pure vanilla or almond 

extract
1/2 cup chopped pecans

Cover a large baking sheet with
waxed paper and lightly coat with
cooking spray. Grease 2 small
spoons and set aside.

In a small saucepan, combine the
sugar, water and salt and place over
medium-high heat. Attach a candy
thermometer (see note below) and
bring to a boil, stirring just until the
sugar dissolves. Cook without stir-
ring to the hard ball stage or 250 de-
grees. 

Meanwhile, place the marshmal-
low cream in a mixing bowl. Gradu-
ally pour the hot syrup over the
marshmallow cream, stirring until
the mixture begins to cool and
stiffen. (You can place in the freezer
for 1 minute to reduce stirring
time.) 

Fold in the extract and pecans.
Quickly drop onto the waxed paper
using the greased spoons. Cool
completely (see note below), then
store in an airtight container at room
temperature.

When to make divinity:
You’ve heard the old wives tale

about not making divinity on humid
days. That comes into play with the
beating time. On humid days, the
beating time can increase to twice
the norm — up to 10 minutes.

Equipment:
Select a saucepan that is deep

enough to allow the mixture to boil
but not to boil over and create a big
mess. Make sure you have some
long-handled wooden spoons for
stirring the hot cooking candy. Line
baking sheets with waxed paper for
dropping the candy after it is
cooked. 

A word about candy thermome-
ters: Candy thermometers are not
just for candy but can also be used
to test the temperature of syrups, oil
for deep frying, jams and jellies. It
can register temperatures between
100 degrees and 400 degrees. It will
have an adjustable hook or clip so it
can be easily attached to a pan. Re-
member that in order to have the
most accurate reading, the tip should
not touch the bottom of the pan. 

Testing should be done before
you start. Bring water to a boil and
make sure the thermometer reads
212 degrees. If it doesn’t, adjust
your recipe temperature up or down
based on your test. 
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Candy mixtures cook slowly until
they reach around 220 degrees.
Start watching the mixture closely
when it reaches that point. For di-
vinity, the proper temperature will
be 250 degrees to 265 degrees. If
you don’t have a thermometer, you
can drop a small amount of the hot
mixture into very cold water. It
should form a hard ball that holds
its shape but is still pliable.

Cooling divinity:
For best results, plan ahead. If

you allow the divinity to cool
around 8 hours or overnight, you’ll
have the best results. You’ll be able
to tell when the candies feel dry to
the touch. 

Storage:
Place divinity in a tightly covered

container such as a tin. Also, avoid
storing more than one type of candy
in any container.

Holiday Cookie Baking Tips
Baking is not without its aggrava-

tions! Even though you could have
sworn you followed the cherished
recipe to a T, there can still be prob-
lems. So here is a troubleshooting
guide to remedy any missteps made
along the cookie trail.

Problem: Cookies appear burned on
the bottom.
Solution: This can be two different
things. If you are using dark cookie
sheets, they will absorb heat quickly
and cause the cookies to overbake on
the bottoms. Or you might have
placed the baking sheet on a rack too
low in the oven. Remember that the
middle of the oven is the best place
for baking cookies.

Problem: Cookies stick to the pan.

Solution: There are certain ingredi-
ents that can cause the cookies to lit-
erally grab the baking surface if
allowed to cool too long on the
sheet. Candy pieces and raisins are
common culprits. If you notice this
happening, transfer the cookies to a
wire rack immediately after remov-

ing them from the oven. And always
abide by the instructions in the
recipe regarding greasing or not
greasing the baking sheet.

Problem: Cookie dough balls are the
same size but bake unevenly.

Solution: Heat at the back of the
oven is typically more intense than
the front merely because you are
opening and closing the oven door. If
you notice uneven baking, turn the
baking sheet around halfway through
the cooking process. Also, do not
open the door of the oven except for
placing the sheet in, turning and tak-
ing it out. If you need to take a peek,
turn on the oven light and look
through the window.

Problem: Cookies are flattening out
too much while baking.

Solution: This can either be a prob-
lem with using a warm baking sheet
or not measuring the ingredients
properly. Always start with a baking
sheet at room temperature. Cookies
can also spread because you utilized
too much fat or liquid or not enough
flour. Measure accurately!

Problem: Cookies are dry and
crumbly.

Solution: Either the batch was over-
baked or the ingredients were not
measured properly. Make sure to use
large eggs unless the recipe states
differently. Dry texture can be
caused by using eggs that were too
small. 

Pick Tennessee spokesperson Tammy Algood de-
velops recipes for The Tennessee Magazine fea-
turing fresh Tennessee food products. Pick
Tennessee Products is a promotion of the Ten-
nessee Department of Agriculture developed to
help consumers recognize and choose foods
grown or processed in Tennessee. To learn more
about our state’s food products and find more
recipes, go to the Tennessee Department of Agri-
culture Market Development website
at www.PickTnProducts.org or con-
tact Algood at 615-837-5160 or
tammy.algood@tn.gov. 

Taste of Tennessee
Continued from page 33
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Watch us 
on the Web

Baking soda can be critical to many
recipes. Find out if yours is still

good before your baking falls flat. You
can also find the answers to many more
kitchen questions by watching our new
series of cooking videos and tips. 

In addition to our seasonal recipes
that focus on fresh, local ingredients, we
will regularly debut news videos. Pro-
duced in partnership with Pick Ten-
nessee Products, the series will give you
easy-to-use tips to help you choose the
freshest ingredients from the garden or
farmers market, teach you to save time
and money in the kitchen and even help
you sharpen your cooking techniques.

We hope you enjoy this new fea-
ture. Let us know what you want to see
in future videos: questions you would
like answered, tips you want to learn
or techniques you want to master.
Email questions and suggestions to
food@tnmagazine.org.

Go to www.tnmagazine.org to view
our videos. And visit PickTnProducts.org
to find local farms and farmers markets
near you.
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For more than 50 years, The Tennessee Magazine has
been the official publication of our electric cooperatives,
keeping member-owners informed about their co-op,
showcasing the wonders of electric service and high-

lighting the special events around the state.
Back in December 1965, festive features included a television

lineup complete with holiday specials on CBS, and gracing the
vibrant four-color cover were “the three young ladies chosen as
Miss Tennessee Rural Electric 1965 and her two alternates.” 

While our fashions, appliances and recipes have significantly
changed since 1958, our mission to entertain, educate and inform
our readers has not. Here’s a glimpse of what members 50 years
ago saw in The Tennessee Magazine. View the entire December
1965 edition online at www.tnmagazine.org.
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COMMUNITY CORNER What our neighbors are up to

Artist’s Palette for December — You decide what to
draw or paint. No more topics. It’s up to you. Good luck! 
Three age categories: 1 to 9, 10 to 14 and 15 to 18 years
old. Each group will have first-, second- and third-place
winners. 
Media: Drawing or painting on 81⁄2-by-11-inch unlined
paper. We encourage the use of color. 
Entry: Send your original art to: The Tennessee Magazine,
Artist’s Palette — December, P.O. Box 100912,
Nashville, TN 37224. (Please make sure you include the
month on the outside of the envelope!)
Deadline: Art must be postmarked by Thursday, Dec. 31.
Include: Your name, age, address, phone number and
electric cooperative. Leaving anything out will result in
disqualification. Artwork will not be returned unless you
include a self-addressed, stamped envelope with your
submission. Each entry needs its own SASE, please.
Siblings must enter separately with their own envelopes.
Attention, teachers: You may send multiple entries in one
envelope along with one SASE with sufficient postage. 
Winners will be published in the February issue of The
Tennessee Magazine. First place wins $50, second place
wins $30 and third place wins $20. Winners are eligible to
enter again after six months. Winners will receive their
checks, artwork and a certificate of placement within 30
days of publication.

Artist’s Palette 
Assignment for December

We have hidden somewhere in this maga-
zine the icon from the Tennessee flag like
the one pictured here. It could be larger or
smaller than this, and it could be in black

and white or any color. If you find it, send us a postcard
or email us with the page number where it’s located. In-
clude your name, address, phone number and electric
cooperative. One entry per person. Three winners will
be chosen from a random drawing, and each will re-
ceive $20.

Note that the icon we hide will not be on an actual
flag or historical marker, will not appear on pages 20-26
and will not be placed in any ads. This month’s flag will
not appear on this page (that would just be too easy).
Good luck! 

Send POSTCARDS ONLY (no phone calls, please)
to: The Tennessee Magazine, Find the Flag, P.O. Box

100912, Nashville, TN 37224. Or email entries to
flag@tnelectric.org. Entries must be postmarked by
Thursday, Dec. 31. Winners will be published in the
February issue of The Tennessee Magazine.

October’s Flag Spotters
Thanks for the postcards and

emails again this month identifying
the correct location of the flag,
which was found in the bucket of
strawberries on page 9.

Winners are drawn randomly
from each month’s entries. Octo-
ber’s lucky flag spotters are:
Adron Barton, Trenton, Gibson EMC
Jack Herbert, New Johnsonville, Meriwether Lewis EC
Debbie Winebarger, Montezuma, N.C., Mountain EC

Find the Tennessee flag

Are you a poet at heart? If so, we would like to see your efforts
in The Tennessee Magazine’s new monthly poetry contest.
Please limit your poem to no more than 100 words. Your

work must include a Tennessee theme. Winning poems will be printed
in our February issue.

Subject: While the theme of your poem must include something Ten-
nessee-related, including the word “Tennessee” is not required.

Age categories: The competition will include six age divisions — 8
and younger, 9-13, 14-18, 19-22, 23-64 and 65 and older. Each group
will have first-, second- and third-place winners. First place wins $50
and will be printed in the magazine, second place wins $30 and third
place wins $20. Poems capturing first-, second- and third-place honors
will be published online at tnmagazine.org.

What to enter: A poem of 100 words or fewer pertaining to the
theme. One entry per person, please.

Deadline: Entry must be emailed or postmarked by Monday, Dec. 28.
Please note: By entering, you give The Tennessee Magazine permis-
sion to publish your work via print, online and social media.

Please enter online at tnmagazine.org or mail handwritten entries
to: Poetry Contest, The Tennessee Magazine, P.O. Box 100912,
Nashville, TN 37224. Please make sure to print your poem legibly.
Please keep a copy of your poem as submissions received via mail will
not be returned.

All entries must include the following information or they will be dis-
qualified: your name, age, mailing address, phone number and the
name of your electric cooperative. 

Call for Entries
Poetry Contest
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WINNERS, 1-9 AGE GROUP: First place: Adley Ogles, age 8, Middle Tennessee EMC; Second place: Naomi Betapudi, age 9; 
Third place: Michael Nunn, age 8, Middle Tennessee EMC

WINNERS, 10-14 AGE GROUP: First place: Cheyenne Houchin, age 11, Cumberland EMC; 
Second place: Madelyn Goedde, age 11, Fayetteville Public Utilities; Third place: Sophia
Roberts, age 13, Middle Tennessee EMC

Madelyn Goedde

Sophia Roberts

WINNERS, 15-18 AGE GROUP: First place:
Kaylee McDermott, age 15, Middle Tennessee
EMC; Second place: Anna Kurschner, age 17,
Chickasaw EC; Third place: Annika Garrison,
age 15, Middle Tennessee EMC

Kaylee McDermott

Cheyenne Houchin

Adley Ogles Naomi Betapudi Michael Nunn

Anna Kurschner

Annika Garrison
Artist’s Palette Oct. Winners
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The Tennessee Animals

Walking down a trail, seeing the iris flower.
Hearing the mockingbird.
Riding on the walking horse.
Seeing a honeybee hive.
Catching a largemouth bass.
Watching the raccoon scurry.
The Eastern box turtle is in the water.
The bobwhite quail is flying high.

Macy Sanders,
Age 8

The Clinch Mountain Song 

oh the Clinch Mountain song 
how could I hear it wrong 
the leaves rustling in the evening would 
how the big black bear stood
in the morning the Brook’s song
and how the bird tweeted along
how the stick broke in two
when the deer came right through
the sound of the hoofbeat on the ground 
when we rode all around
oh how I love Tennessee
it is just the place for me
oh the Clinch Mountain song
how could I ever hear it wrong. 

Aaron Whitney,
Powell Valley Electric Cooperative

Cherry Blossoms floating down, 
like graceful girls in silken gowns. 
Graceful girls with hanging heads, 
yawn and drift down to their beds. 
Soft, warm beds of fluffy moss, 
not one dream shall be of loss. 
Cherry Blossoms, lying down, 
Frost turns pink gowns into brown.
Waiting for the time to show, 
for them to help a seed to grow. 
From loving hands and caring mothers, 
grows a tree unlike the others.
But one sad thought, it bothers some,
that one day its time will come.
To drop its lovely, golden wear, 
and no more leaves its limbs will bear.

Carson Honeycutt,
Sequachee Valley Electric Cooperative

Beauty is ...
Color.
It’s the perfect ensemble of colors.
Beauty is ...
Shape.
It’s hard lines and soft edges.
Beauty is ...
Smell.
It’s the scent of morning dew.
Beauty is ...
Waking up next to the one you love,
Eating Thanksgiving dinner 
and watching the game.
It’s traveling with the kids,
To The Great Smoky Mountains, 
The Big Apple, The Grand Canyon,
And explaining how they got their names.
Beauty is in the eye of the beholder,
And in the nose, on the tongue, 
in the ears as well.
True beauty must leave a mark on the mind.
Magnificence cannot be forgotten

Bethany Binkley
Cumberland Electric Membership Corp.

Echo of the Cherokees

When Center Hill was Caney Fork
Before the river was a lake
In a bygone time when the water would wind
Through these hills like a copperhead snake
Right here, where houseboats float, and

motorboats
Play on a man-made sea
There lived and loved and fought and died
A people called the Cherokee
And on Center Hill when the night gets still
And a warm wind plays in the trees
You hear it low, but you somehow know
That’s not really the breeze
It’s the echoed shout of an Indian scout 
Searching for the Cherokee 

Hazel Felts
Caney Fork Electric Cooperative

Redbird
He is red,
almost unnaturally so.
Red like a man-made 
factory-bred
stop sign nailed fast
to the middle
of an ash-gray tree.
Red, not like blood,
but like flowers
or hummingbird feeders
that drip a cool,
sweet, saccharine-loaded
dribble on the tongue.
A red so against
the dull, moss-covered
giant who stands
breathlessly
beneath his feet.
Red that takes over
the green, the gray,
the great giant’s sway —

He is red,
and I am watching,
captivated,
to catch 
his every move.
Red — yes, you,
this I wonder,
is it possible,
that you
might be watching
me too?

Rachel Pate
Middle Tennessee EMC

Age 8 and younger

Age 9-13

Age 14-18

Age 19-22 Age 65 and older

Age 23-64

Poet’s Playground
Our new monthly Tennessee-themed poetry contest is off to a fantastic

start! Congratulations to our first winners. Be sure to visit our website,
tnmagazine.org, to read more poetry from our runners-up.

See page 36 for
details on how to
enter The Ten-
nessee Magazine’s
monthly poetry
contest.
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MARKETPLACE Products and services from our neighbors in Tennessee and across the country

®

1-800-404-9898
www.mtandv.com

Pre-cast Steel Reinforced 
Concrete Storm Shelter

Complies with F.E.M.A. 
National Recommended Standards

Set in Monroe County, Tennessee
Find the series on Amazon.com

Book Trailer on YouTube
Find him on Facebook

By Local Author Jesse A. Hester
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Dear Connie Sue,
This is a CV Beer sign that was in my mother’s gro-

cery store for as long as I can remember. It has been more
than 60 years since the beer was sold. The sign measures
16.5 inches by 10.5 inches deep and reads, “The Beer
with the Million Dollar Flavor,” then under that, “Terre
Haute Brewing Co. Inc.” Can you tell me how old it is
and what it might be worth? I’d like to sell it.
Janey, Centerville

Dear Janey,
Terre Haute Brewing Company first used this com-

posite sign in 1951 to promote its Champagne Velvet
beer. The sign features a mother dog serving her pups to
remind patrons to “please pay when served.” 

The same sign is offered by an online seller of brew-
ery-related items for $230. I was surprised at the low
price since we are in the midst of microbrew mania, and
brewery-hopping is often considered when planning a
vacation. I’d ask $450 and market the sign in hipster-

heavy neighborhoods
where people espe-
cially love beer and
Irish setters. 

Connie Sue,
I am sending pho-

tos of a cup and saucer
my uncle sent my
mom and dad during
World War II. This
gift was always in
their china cabinet. On

the back are the words “Made in Germany” stamped in
gold and the number “31” in black just below. It has
raised gold around the flowers. I would appreciate any
information you can give me.
Phyllis, Charleston and Tellico Plains

Phyllis,
Bright and cheery teacups and saucers were popular

gifts during the war years. The white iridescent area on
the cup is called lusterware. The raised areas of porce-

lain are decorated with bright gold with pink, yellow
and green to show off flowers and leaves. 

Most of these gifts produced in Germany after 1914
had a stenciled saying like “Forget Me Not” or “Think of
Me.” They sell today for $10 to $45.

Connie Sue,
This doll belongs to my husband. His mother bought

it around 1937 or ’38 for him when he was a child. He’s
77 now. It probably came from Sears &
Roebuck, but I’m not sure.

It is wearing the original clothes, and
its eyes open and close. The head, arms
and legs are hard, and the body has a
cloth covering. It used to cry, but that
doesn’t work anymore.
Jobynia, Dunlap

Jobynia,
It appears your husband didn’t play

with the doll very much. She’s in very
good condition. Her head, body and hands
are made of a combination of sawdust,
glue, ground grains and resin called com-
position. The product was easily molded
and painted to produce expressive faces. I
especially like her fingers and pudgy knees. 

Without a mark on the doll or her clothing, it’s im-
possible to determine the store or even the maker. Sears
& Roebuck, Spiegel and Montgomery Ward stores all
sold similar dolls in the 1930s. Today, such dolls sell for
$25 to $45. 

Lois from around Knoxville reminded me that Andrew
Jackson is not a native son as I claimed in my October
2015 column. He was born in South Carolina. As an
Ohio-born, 56-year resident of Tennessee, I am again
reminded that our place of birth is not a choice over
which we have control.
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IT ’S  JUST STUFF by   antiques appraiser Connie Sue Davenport

Want to learn more about your antiques?
Send your inquiry with photos to the mailing ad-
dress or email below. Only published appraisals
are free. Private appraisals are available for a fee.

Mailing address:
Connie Sue Davenport
P.O. Box 343,
White House, TN 37188

Email: treasures@conniesue.com

Connie Sue Davenport makes her living by appraising houses full of
antiques for private clients and at appraisal events hosted by busi-
nesses and organizations. Her website, ConnieSue.com, describes these
services.
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“Steel Buildings ny A Size”“Steel Buildings Any Size”
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Statement of Nondiscrimination
Each rural electric system listed below is a

recipient of federal financial assistance from the
U.S. Department of Agriculture (USDA). The
USDA prohibits discrimination in all its pro-
grams and activities on the basis of race, color,
national origin, age, disability and, where
applicable, sex, marital status, familial status,
parental status, religion, sexual orientation,
genetic information, political beliefs, reprisal or
because all or part of an individual’s income is
derived from any public assistance program.
(Not all prohibited bases apply to all programs.)
Persons with disabilities who require alternative
means for communication or program informa-
tion (Braille, large print, audiotape, etc.) should
contact USDA’s TARGET Center at (202) 720-
2600 (voice and TDD). To file a complaint of
discrimination, write to USDA, Director, Office
of Civil Rights, 1400 Independence Ave. SW,
Washington, D.C. 20250-9410, or call toll free
(866) 632-9992 (voice), (800) 877-8339 (TDD)
or (866) 377-8642 (relay voice users). USDA is
an equal-opportunity provider and employer.

Appalachian Electric Cooperative
New Market, TN

Caney Fork Electric Cooperative
McMinnville, TN

Chickasaw Electric Cooperative
Somerville, TN

Cumberland Electric Membership Corporation
Clarksville, TN 

Duck River Electric Membership Corporation
Shelbyville, TN

Fayetteville Public Utilities
Fayetteville, TN

Forked Deer Electric Cooperative
Halls, TN

Fort Loudoun Electric Cooperative
Vonore, TN

Gibson Electric Membership Corporation
Trenton, TN

Holston Electric Cooperative
Rogersville, TN 

Meriwether Lewis Electric Cooperative
Centerville, TN

Middle Tennessee Electric Membership Corporation
Murfreesboro, TN 

Mountain Electric Cooperative
Mountain City, TN

Pickwick Electric Cooperative
Selmer, TN

Plateau Electric Cooperative
Oneida, TN

Powell Valley Electric Cooperative
Tazewell, TN

Sequachee Valley Electric Cooperative
South Pittsburg, TN 

Southwest Tennessee Electric Membership Corporation
Brownsville, TN

Tennessee Valley Electric Cooperative
Savannah, TN

Tri-County Electric Membership Corporation
Lafayette, TN

Tri-State Electric Membership Corporation
McCaysville, GA

Upper Cumberland Electric Membership Corporation
South Carthage, TN 

MANUFACTURED HOME
INSURANCE

• Replacement Cost Coverage
• Comprehensive/All Risk

• Nation’s Largest MH Insurer
• Most Coverage Available for the Money

• Competitive Rates for Older Homes
• Payment Plans Available

• Licensed in TN & KY
Call for a Free Quote

1-877-589-1904 or 615-230-1904
www.charlietaylorhomes.com

CHARLIE TAYLOR INSURANCE AGENCY
1326 Hwy 109 So. • Gallatin, TN 37066

WALT’S BUILDINGS, INC.
“Quality... built to last”

• Residential, Agriculture, Commercial  • Fully insured
• Garages, Barns, Horse Stables, Equipment & General Storage

• Custom Sizes & many options Available
• All colors by “Valspar” with a 40 year warranty

Contact us today for a FREE ESTIMATE
866-294-8716 (toll free) • 615-666-9258

615-666-9974 (fax)
Email: waltsbuildings@nctc.com

www.walts-buildings.com
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“Mini-Snowmen of the Woods” by Robin Conover

Canon EOS 20D, 70-200 mm , 2.8 L series lens,
hand held, ISO 100, ƒ5.0 at 1/400 sec.

Point of View
By Robin Conover
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It’s rare that a good snow sticks around for long in
Middle Tennessee. When one does, that’s the time to
get outside for few hours of sledding, building snow-

men, hiking or photographing winter.
Snow-covered landscapes look and sound different. The

monochromatic palette begs you to look at things differ-
ently. Shapes are outlined and simplified with a coat of
winter white. Shades of gray, black and white dominate
and, at the same time, simplify our visual environment. 

Sound carries differently, too. With each footstep there’s
a muffled crunch. The songs of birds seem to carry more
crisply and loudly than normal. The sounds of the land-
scape are clearer; perhaps the cold sharpens the senses. 

The holiday season itself helps us focus on what is im-
portant — spending more time with friends and family and
less time in all the noise of day-to-day responsibilities. 

Instead of shopping excessively this year and only
adding to the clutter and noise, I’ve decided to simplify the
season to focus on giving — not on giving things but on
giving time. Giving of one’s self is often much more re-
warding and valuable than anything you could buy. 

If the weather cooperates, I plan to spend this holiday
season on winter hikes with friends, building mini-snow-
men like the two I ran across and captured in the photo
above, volunteering a few hours to help others and spend-
ing as much time as I can with family. 
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Whatever the weather brings, you’ll be ready. Make your home the best it can be. 
Visit 2eScore.com to find out how energy efficient your home is and what you can do 

to improve it. With a high eScore you can afford to live comfortably.

Keep your family 
comfortable.   
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Ask about adding High-Speed Internet with prices starting at: $1495
 

Restrictions Apply. 
Subject to Availability

Starting at

P
R

IC

E
S START AT $

4

9
.9
9

/
M

O

A
S

K
 A

BOUT OU

R
 

All offers require credit qualification, 24-month 
commitment with early termination fee and e-bill autopay.

$19 99

Dish TV promotional 

prices starting at:

All offers require credit qualification, 24-month commitment with early 

termination fee and e-bill autopay.

(Reg price $34.99|mo.)
Not eligible for Hopper offer.

A Month for 12 Months.

DISH TV Service
High-Speed 

Internet
+

SAVE A BUNDLE

For One 
Low Price

Ask for details 

CALL NOW
OR VISIT WWW.INFINITYDISH.COM FOR MORE

All offers require credit qualification, 24-month commitment with early termination fee and e-bill autopay.

WE ARE OPEN 7 DAYS A WEEK: 8 AM – MIDNIGHT EST, SUNDAY 9 AM – MIDNIGHT EST. • OFFER ONLY GOOD FOR NEW DISH SUBSCRIBERS. • SE HABLA ESPAÑOL

Premium Movie 
Channels

For 3 Months
Offer subject to change based on premium channel availability. 

Not available with certain packages. Regular monthly prices 
apply after 3 months unless you call to cancel.

HD
For Life

Available with qualifying packages.
Available with qualifying packages. Monthly fees apply: 

Hopper, $12; Joey, $7; Super Joey, $10.

HOPPER 
Whole-Home

DVR Equipment 

Upgrade

FREE FREE FREE

Must mention offer code at time of order: GIFT50
Courtesy of InfinityDISH, certain conditions apply. 

1-844-447-8552

All calls with InfinityDISH are monitored and recorded for quality assurance and training purposes. Important Terms and Conditions: Promotional Offers: Require activation of new qualifying DISH service. All prices, fees, charges, packages, programming, features, functionality and offers subject to change without 
notice. After 12-month promotional period, then-current monthly price applies and is subject to change. ETF: If you cancel service during first 24 months, early termination fee of $20 for each month remaining applies. $49.99 Price lock includes America’s Top 120+ and DVR fee for 1 TV. Available upgrades: $7/mo. for 
each additional TV (receivers with additional functionality may be $10-$12); $64.99/mo for America’s Top 200; $74.99/mo for America’s Top 250. Price lock does not include: Taxes or state-specific surcharges, add-on programming (including premium channels), protection plan 
or transactional fees. Applicable monthly fees, upfront fees or transactional fees for business customers. After 24 months, then-current prices and fees for all services apply. Additional Requirements: Hopper: Monthly fees: Hopper, $12; Joey, $7; Super Joey, $10. E-Bill Autopay 
Credit: Promotional prices reflect a $10/mo credit for enrollment in e-bill autopay. If e-bill autopay is cancelled, credit will be removed. Premium Channels: Premium offer value is $141; after 3 months then-current monthly prices apply and are subject to change unless you call 
or go online to cancel prior to the end of 3 months. Installation/Equipment Requirements: Free Standard Professional Installation only. Leased equipment must be returned to DISH upon cancellation or unreturned equipment fees apply. Upfront and additional monthly fees 
may apply. Miscellaneous: All packages, programming, features, and functionality and all prices and fees not included in price lock are subject to change without notice. Offer for new customers only. Taxes or reimbursement charges for state gross earnings taxes may apply. 
Additional restrictions and taxes may apply. Offers end 01/13/16. HBO®, Cinemax® and related channels and service marks are the property of Home Box Office, Inc. SHOWTIME is a registered trademark of Showtime Networks Inc., a CBS Company. STARZ and related channels 
and service marks are property of Starz Entertainment, LLC. Visa® gift card must be requested through your DISH Representative at time of purchase. $50 Visa® gift card requires activation and $2.95 shipping and handling fee. You will receive a claim voucher within 3-4 weeks 
and the voucher must be returned within 30 days Your Visa® gift card will arrive in approximately 6-8 weeks. InfinityDISH charges a one-time $49.99 non-refundable processing fee which is subject to change at any time without notice. Indiana C.P.D. Reg. No. T.S. R1903. 
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