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Chickasaw Electric Cooperative
held its 75th annual meeting at
Buckley Carpenter Elementary
School in Somerville on Tuesday,

Sept. 15. I would like to thank all of those
who attended and helped make
the event a success. Those in at-
tendance enjoyed hamburgers and
hot dogs and had an opportunity
to learn more about the history of
their cooperative and about the
differences between being a mem-
ber of an electric cooperative and
being a customer of a for-profit
power company.

The meeting was opened by
Board President Royce Reeves
who thanked everyone for coming
and joining CEC as it celebrated
75 years of providing safe, reliable and
affordable electric service. 

Also in attendance were Sen. Dolores
Gresham and Rep. Leigh Wilburn.
Representative Wilburn presented Reeves
with a proclamation from the state of
Tennessee recognizing the numerous
accomplishments CEC has made over the
past 75 years in improving the quality of
life in the community by providing low-
cost electricity. 

During my annual speech to the
members, I had the opportunity to provide
an overview of the history of the
cooperative. I described how Chickasaw
Electric Cooperative was formed when a
group of nine concerned citizens came
together with the intent of bringing
electricity to their rural community and
how this group formed what is now
Chickasaw Electric Cooperative and its first
board of directors. 

This early group saw the cooperative
concept as a means to bring electricity to
their rural neighbors. Though for-profit
power companies had declined to take on
the expense of such a project because they
felt they’d have to run too many miles of
line to serve a small number of customers,
the main reason was because of the limited

profit to be made on such a project. Unlike
for-profit power companies, the cooperative
did and does not operate to generate a
profit. Its focus was and remains on its
members and improving their quality of life

by providing low-cost electricity.
Since that time, CEC has

grown to more than 19,000
members. Through our growth
and the many changes that came,
one thing has remained constant:
CEC’s focus on the members. We
remain a not-for-profit
cooperative owned by and
operated solely for the members
who get their electricity from
CEC. Our mission remains to
provide safe, reliable and
affordable electricity.

Through our 75-year history, CEC has
remained committed to implementing the
newest proven technologies to assist in
providing quality service to our members.
We constantly monitor and evaluate new
concepts to see if there is a better, more
reliable, cost-effective means of providing
electric service and to help us operate in the
most cost-effective way possible. 

Tennessee Electric Cooperative
Association Executive Vice President and
General Manager David Callis also
addressed the annual meeting, recognizing
CEC for its many accomplishments over
the past 75 years and the co-op’s efforts in
keeping electric costs low. Callis also made
a presentation to President Reeves from the
Tennessee Valley Authority recognizing the
long partnership between CEC and TVA
and for CEC’s contributions and service to
the people of our community.

On behalf of our board of directors and
employees, I thank you for your support
and trust over the years as we have strived
to provide safe, reliable and affordable
electric service. As we go forward to the
next 75 years, we will constantly look for
ways to continue to improve the quality of
life in our community and the service we
provide.

CEC Celebrates 
75th Anniversary
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Chickasaw Electric 
Cooperative

17970 Highway 64
Somerville, TN 38068

Phone: 901-465-3591
Toll-Free: 866-465-3591
Fax: 901-465-5392
Email: cec@chickasaw.coop

Website:Chickasaw.coop

24-hour emergency service:
901-465-3591

Office hours:
Monday- Friday
7 a.m. – 5 p.m.

Stay connected

Facebook:
Chickasaw Electric Cooperative

Instagram:
ChickasawECoop

Twitter:
ChickasawECoop

Pinterest
chickasawecoop

John Collins
General Manager,

Chickasaw
Electric Cooperative
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CEC employees
celebrate 75 years of

safe, reliable and
affordable electric

service.

Above: CEC’s General Manager John Collins addresses
audience. Below: Grand prize winners!

Above: Members attending CEC’s annual meeting had
something special to celebrate: its 75th anniversary!
Below: Winner of the gift card for completing a survey.
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Cotton Festival fun

Chickasaw Electric Cooperative helped sponsor Fayette
County’s annual Cotton Festival on Sept. 12. CEC employ-
ees manned a booth to tell members about 811 “call before
you dig,” electrical safety, how linemen climb poles in their

everyday work day and Exede Internet services. Kids were even given
a chance to climb a pole and have their pictures taken. Even Louie the
Lightning Bug showed up!

Thank you to all the CEC members who stopped by the booth!

Above, from left, Tripp, son of Spencer and Lindy
Halford, and Haley Grace, daughter of Mark and Lori
Cherry, proudly participate in the utility pole demo,
and Nuhjiyah and R.J. Durham pose with Louie the
Lightning Bug! At left, are the survey winner and CEC
employees proudly wearing hard hats that were
passed out to the members who stoped by the booth.

The importance of correct phone numbers!

Chickasaw Electric Cooperative is always
trying to make sure that all the informa-
tion on your account is correct. Most
critical is your phone number.

If your phone number is
correct, CEC’s phone system
automatically knows your service
address when you call to report on
outage. If we must schedule a
planned outage in your area, the
system will inform you of that
without having to enter a single
prompt. If CEC is not yet aware of
an outage, having the correct numbers on the
account means you do not have to enter anything
else to report an outage. 

CEC also uses phone numbers on file to contact
our members. 

Correct phone numbers make it easier for you to
report an outage and, in turn,
confirms to CEC, while available
crews are still in your area, that
power has been restored. 

Next, request a callback number.
When CEC restores power to your
area, if you requested a call back,
the system will inform you that
power has been restored. If you

receive the call and your lights have not come
back on, you simply press 1 to inform us, while
crews are still in the area, that additional work is
needed.
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You probably don’t pay
much attention to the
utility poles found
throughout Chickasaw

Electric Cooperative’s service terri-
tory, but did you know these tall
structures are the backbone of our
distribution network?

Strong, sturdy utility poles
ensure a reliable electric system,
which is why we routinely inspect
the thousands of poles found along
our lines. Throughout the year, our
crews check poles for decay caused
by exposure to the elements. They
know which poles are oldest and
conduct inspections through a
rotational process. Typically, a
standard wooden distribution pole
is expected to last 30 to 50 years. 

Occasionally, poles need to be
replaced for other reasons besides
decay and old age. Weather
disasters, power line relocation and
car crashes are potential causes for
immediate replacement. If there
will be a power interruption, CEC
communicates when and where
pole replacements will take place. 

Here is a quick breakdown of
how a utility pole is replaced:

Crews start the process by
digging a hole, typically next to the
pole being replaced. Next, the new
pole must be fitted with bolts, cross
arms, insulators, ground wires and
arm braces — all of the parts
necessary to deliver safe and
reliable electricity. Then, crews
safely detach the power lines from
the old pole. The new pole is then
raised and guided carefully into
position, and the lines are attached,
leaving the new pole to do its job. 

So, the next time you come across a CEC crew
replacing a pole, use caution and know that this process
ensures a more reliable electric system for you, our
members. 

Abby Berry writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

Why electric co-ops replace utility poles
By Abby Berry
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The CEC offices will be closed on these dates:

Thursday, Nov. 26

Friday, Nov. 27

Thursday, Dec. 24

Friday, Dec. 25

Friday, Jan. 1

The CEC board and employees would like to wish

you a very happy and safe holiday season!

Chris Parker, 27 years 
Bruce Davidson, 

18 years
Brett Bartholomew, 

13 years
Andrea Kee, 9 years
John Collins, 6 years

William Whitley, 
6 years

Chris McGowan, 
5 years

Cedric White, 5 years
Bryan Rose, 4 years

Scott Munchow, 1 year

Employees celebrate
CEC anniversaries

TVA increases rates, effective Oct. 1

The Tennessee Valley Authority board approved a
1.5-percent increase on wholesale electricity
rates that took effect Oct. 1. TVA cites the de-
clining demand for electricity, a continued slow

economic recovery in the region and higher operating
costs for the need to adjust wholesale rates. TVA President
and CEO Bill Johnson said the wholesale power increase
is necessary to meet revenue requirements and ensure the
safe and reliable operation of the TVA system.

“You are turning projects into completed projects, and as
soon as they become complete you have to start recovering
your debt, your capital that you have invested and the
interest on it,” said Johnson.

He is referring to a number of projects that TVA has
been working on, including the Watts Bar Unit 2 nuclear
reactor, set to go online in 2016, and a combined-cycle
natural gas plant that will replace coal units at Paradise
fossil plant in Kentucky in 2017.

Landscaping around CEC equipment and locked gates

Chickasaw Electric Cooperative routinely inspects
the electric system serving your home or busi-
ness to ensure all equipment is functioning prop-
erly. When performing these inspections, we

often encounter obstacles that could be avoided if the re-
quirements of the CEC Service Agreement were followed. 

When you signed the CEC Service Agreement, you
agreed to provide a clear, unobstructed path to CEC
electrical equipment and lines. You also agreed to provide
keys, combinations or codes to locked gates so CEC
employees can have access to read meters or perform
various other types of work needed or required to keep the
electric system working and reliable. Failure to provide
access often delays CEC employees in addressing system
problems, restoring power or performing routine activities.

Providing access
helps ensure CEC
can quickly address
these situations and
keep our system
reliable. 

So that CEC can
better serve our
members, we are
requesting that
members with
restricted access to
please provide CEC
with the necessary
key or code to
access their property.
We also request that
members who have
obstructions such as
shrubbery around meters or transformers take steps to
remove these items to ensure compliance with CEC
specifications. This will ensure our employees have access
to maintain the CEC system and keep your lights on.

Your assistance is greatly appreciated as we strive to
provide safe, reliable and affordable electric service.

INCORRECT
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Trimming future problems

You’ve got mail

Chickasaw Electric Coopera-
tive’s electronic billing (e-
billing) is a fast, easy way
for you to view your

monthly electric bill from your email
account. Saving paper helps us hold
billing cost down and is good for our
environment. 

With e-billing, you will receive a
link to your bill in your email inbox. It
is easy to read and has the appearance of a traditional
bill. By clicking on a link to a secure website, you

can access historical billing
information and your payment history.

When you participate in e-billing,
you can choose the payment option
that suits you best — credit card, debit
card or e-check or automatic
withdrawals from a checking or
savings account.

For more information about e-
billing, contact our office, and one our

member service representatives will help you. Or
visit us online at chickasaw.coop.

Autumn heralds some annual traditions in
our service area. A lot of our members like
to drive around and enjoy the vibrant fall
foliage. Some-

times on these trips, you
will spot some our Right-
of-Way Department work-
ing by the road, trimming
tree branches growing too
close to power lines.

Everyone enjoys the
beauty trees add to our
region, especially at this
time of year. At Chickasaw
Electric Cooperative,
we’re committed to
providing you with reliable
power. There are some things we can’t stop — high
winds, ice, thunderstorms — but we do what we can to
prevent other outage culprits.

As you can probably guess, weather-related events
cause the majority of power outages for Chickasaw
Electric Cooperative. And vegetation — trees, shrubs,
brush — growing too close to power lines and
distribution equipment increases these events and can
lead to power interruptions. 

To “cut back” on potential tree-related problems,
CEC operates an aggressive right-of-way maintenance
program. Our right-of-way employees look for

vegetation growing under lines, overhanging branches,
leaning or other types of “danger” trees that could pull
down a power line if they fall and trees that could

grow into lines. It’s a job
that’s never done — by the
time crews finish trimming
activities along our 1,538
miles of distribution lines,
vegetation has started to
grow back at the starting
point. 

In working to keep a
safe, reliable and
affordable supply of power
flowing to your home or
business, we need your
help. Let us know if you

notice trees or branches that might pose a risk to our
power lines. Even more important, before planting
trees in your yard, think about how tall they may grow
and how wide their branches may spread. As a rule of
thumb, 15 feet of ground-to-sky clearance is needed
on each side of our utility poles to give power lines
plenty of space. Choose tree varieties with care and
plant with power lines in mind.

Thanks for your help as we work together to keep
electricity reliable. To report trees you think may pose
a problem, call Jerry Russell at 901-465-3591, ext.
500, or email cec@chickasaw.coop.
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Enjoy your favorite websites, keep in touch with family and friends, shop online and 

download your favorite movies, shows and songs the way you want — super-fast! 

Chickasaw members don’t pay any upfront costs AND receive $5 off their monthly Exede bill.

CALL 888-276-8054

SPECIAL VETERANS DAY OFFER

Chickasaw Electric will donate $50 to the Wounded Warrior Project 

for every Exede High Speed Internet activation in November. 

NOVEMBER 11th IS VETERANS DAY—WE THANK OUR ACTIVE AND 

RETIRED MILITARY MEMBERS FOR THEIR SERVICE TO OUR COUNTRY

HONOR OUR VETERANS
THROUGHOUT NOVEMBER
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Why I’m thankful for my co-op

This time of year, we all start
thinking of things for which
we are grateful. My list is usu-
ally about the same — good

health, wonderful family and friends
and a job serving the mem-
bers of Cumberland Electric
Membership Corporation.

I’m thankful to be a part
of CEMC. Our employees
are some of the hardest
workers I know. Our
mission is to provide
affordable, reliable, safe
electric power, but we also
aim to improve the quality
of life in the communities
we serve. It’s a mission we
all take seriously.

I’m thankful for CEMC
because it allows employees
to live alongside those we serve. The
beauty of a cooperative is that it’s
locally owned and operated; there are
no distant shareholders pulling the
strings behind the scenes. Members

elect members to serve on the board of
directors. We are your neighbors, your
friends and your family. 

I’m thankful for my co-op because it
serves as a vibrant force in the local

economy — partly because
we are local. That means
CEMC is invested in the
future of its communities. 

I’m thankful for my co-
op because we care. From
giving scholarships to
young people and
coordinating an annual food
drive to reaching out to
members with information
that will help them save
energy and money, we care
about the people and the
towns we serve.

Finally, I’m thankful for
you, our members and faithful readers,
because without you, there’d be no
CEMC.

Happy Thanksgiving from all of us
here at your electric co-op.

Cumberland Electric Membership Corporation will be closed
Thursday and Friday, Nov. 26 and 27, to allow employees to enjoy

Thanksgiving with their families. CEMC personnel will be available 
in the event of an emergency. Call 1-800-987-2362. 

Have a safe and happy Thanksgiving.

Cumberland 
Electric Membership 
Corporation
CEMC Management and Staff
Jim Coode, General Manager
Randy Holt,
Operations Division Manager
Chris A. Davis, 
Administrative Division Manager
Mark T. Cook, P.E.
Engineering Division Manager
Annebelle Chester, 
Human Resources Manager
Seth Roberts, 
Member Services Manager

CEMC Co-op News Editor
Julie Wallace
P.O. Box 3300
Clarksville, TN 37043

Open Monday-Friday, 
7:30 a.m.-4:30 p.m. 
800-987-2362

Ashland City office
Josh Gill, 
District Operations Supervisor
Clarksville office
Kenny Davis, 
District Operations Supervisor
Dover office
Terry Odom, 
District Operations Supervisor
Gallatin office
Travis Akins,
District Operations Supervisor
Portland/White House offices
Todd Hesson, 
District Operations Supervisor
Springfield office
Nicky Roberts, 
District Operations Supervisor

CEMC Board of Directors
Tommy G. Whittaker, 
Sumner Co., President
Wesley H. Aymett, 
Cheatham Co., Vice President
Shela K. Williams, 
At Large, Secretary-Treasurer
K. Jean Beauchamp, Robertson Co., 
Assistant Secretary-Treasurer 
Stephen E. Douglass, Stewart Co.
Charles R. Hancock, Stewart Co.
Michael A. Mason, Robertson Co.
C. David Morgan, Montgomery Co.
Edward L. Oliver, Montgomery Co.
Joe H. Whitaker, Sumner Co.

Mission Statement
Cumberland Electric Membership
Corporation is committed to providing
dependable, affordable electric service
through the expertise and dedication of
competent leadership and a well-
trained and responsive workforce.

Jim Coode,
General Manager,

Cumberland 
Electric Membership

Corporation
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On Aug. 3, the Environmental Protection Agency
(EPA) finalized its rules regulating greenhouse
gas emissions from power plants, dubbed the
“Clean Power Plan.”

The rules are designed to reduce carbon dioxide
emissions from power plants by 32 percent below levels
recorded in 2005. But given its complexity and far-reaching
nature, it might as well be called the “National Energy
Policy Regulation of 2015” because it will have significant
consequences for how we generate, distribute and use
electricity in this country
for decades to come.

Over the past two years,
electric co-ops across the
country have been working
hard to ask the EPA to go
back to the drawing board
and develop a plan that is
more achievable and
affordable. Together,
electric cooperative
advocates submitted more
than 1.2 million comments
to the EPA over these rules.
That’s nearly 30 percent of
all the comments EPA
received from all interested
groups. More than 14,000 members from Tennessee’s
cooperatives, including Cumberland Electric Membership
Corporation, submitted comments asking the EPA to take a
step back. Unfortunately, despite that effort, the EPA “put
the pedal to the metal” and finalized the rules.

We asked co-op members to submit comments because
the EPA’s rule will raise the price of electricity and
potentially endanger the reliable power we work hard to
provide every day. 

Despite claims from the EPA, this rule will undoubtedly
increase monthly electric bills. It’s not yet clear by how
much, but the previous proposal had a national average
increase of 10 percent in 2025 with some states seeing
higher increases and other states seeing lower increases.
(And that’s 10 percent over any inflation-adjusted,
otherwise normal projections.)

Part of the cost increases will come from prematurely
shutting down power plants that are in good working
condition. Like any business, co-ops plan a specific life-
span for these assets and spread out the costs over those
decades to keep electricity affordable for members. If
we’re forced to shut down those plants early, then we not

only lose that source of affordable power but will have to
purchase replacement power from the marketplace with
less price-point predictability. And you — our members —
will end up paying twice. That’s just not fair, especially
since the Clean Air Act says the EPA is supposed to
consider the “remaining useful life” of a power plant when
setting standards.

The possibility of closing power plants also raises
concerns about reliability. Plants are connected points on
which electric grid operators rely for power. Without these

assets, it will increase
stress on the grid —
especially during extreme
weather events.

EPA expects co-ops and
other utilities to make up
the lost power with
additional renewable
resources, natural gas and
energy efficiency. Each of
these options is a good
component of an overall
energy mix, and co-ops
across the country have
been developing new
technologies to harness
them. But each also has its

disadvantages. 
Co-ops make it a priority to balance all of our energy

sources along with helping consumers save money by
conserving energy where possible. But the final rule will
put us into a rush to transition to more renewable resources
and natural gas without consideration for the time needed
to build the new infrastructure (like natural gas pipelines
and more electric transmission lines) needed to make those
resources more realistic for co-op members in Tennessee.

The EPA is in uncharted waters with this incredibly
complex scheme, and it’s difficult to predict how the
timeline will play out. Each state covered by the rules will
have a couple of years to submit a plan to the EPA
demonstrating how the state will comply with the EPA
mandate. Tennessee’s plan will have a big impact on what
electric co-ops, along with the other utilities in our state,
will have to do and how much it will cost.

But rest assured: While that work is going on, we will
continue to stand up for our members. We’re fighting for
you and have joined with co-ops from across the country
in seeking legislative and legal remedies to protect your
interests. 

EPA’s Clean Power Plan
will impact electric co-ops
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Linemen recognized as community helpers

“Have you ever seen a guy
climbing an electric pole
or working on electric

lines from a bucket truck? That guy is
a Lineman. Linemen work very hard to
keep our power on.” That is an excerpt
from “Lineman — The Unsung Hero.”
This book, by Michelle Larson, was
read to the kindergarteners at
Greenbrier Elementary School in
Robertson County and Cumberland
Heights Elementary in Montgomery
County who were learning about
community helpers.

Students also had the opportunity to
speak with linemen from Cumberland
Electric Membership Corporation and
watch a short demonstration on the
importance of the lineworkers’ job
within the community. 

“They discussed the significance of their equipment and
gear and demonstrated the skills of their profession with
our students,” said Ms. Lisa Fraizer, kindergarten teacher
at Greenbrier
Elementary
School. “It
was a unique
opportunity
to watch as
one of the
linemen
climbed the
pole, and
some of the
students even
got to try on
a pair of
gloves that
the linemen
wear for
safety!”

Electric
linemen have
a very
demanding
job — one that requires them to work in extreme
temperatures and hazardous conditions. When asked by
one of the students, “Do you have to work outside when
it’s really cold?” CEMC Lineman Timmy Jernigan
responded, “It’s you we do it for. We all have families, too
— kids at home, wives — and we feel the same about you

as we do about them. That keeps us truckin’ when it gets
cold.”

It is electric linemen who work diligently following
accidents and storms to put things together again.
Instances such as those refresh our memories of how much
we depend on electricity and the service these guys
provide to keep the lights on. The book closes with this
statement: “The next time you turn on a light, think of a
lineman and all of his might. And when you see him
hanging proudly from his hooks or strapped into a bucket
up in the sky, don’t hesitate to shout ‘Thanks!’ and wave
hi!” 

What a privilege it was to share with these young
members how the linemen of CEMC truly are community
helpers. 

If you would like to see CEMC provide educational
opportunities for your school, please contact Community
Relations Coordinator Stephanie Lobdell at 800-987-2362,
ext. 1143.

Member services assistant Susie Yonkers
reads “Lineman — The Unsung Hero” to
students at Cumberland Heights
Elementary. 

Jernigan and
Cox talk about
protective
safety gear
used by
linemen and
help students
try on electric
safety gloves. 

CEMC serviceman Michael Cox, left in the white hard hat, and lineman Timmy
Jernigan, far right, spend time with kindergarten students at Greenbrier
Elementary School who are learning about community helpers. 
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Apprentice Lineman Garrison Goostree, in the
bucket, and Working Foreman Greg Meek, on the
ground, participate in a lesson about community
helpers at Cumberland Heights Elementary School.
During their visit, Meek and Goostree spoke to
students about their work as linemen and stressed
the importance of electric safety. 
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Using energy-efficient window treatments

These days, every penny counts, which is why
Cumberland Electric Membership Corporation
always recommends finding ways to be energy-
efficient around the house.

“Windows account for 25 percent to 40 percent of
annual heating and cooling costs, especially in older
homes,” says Chad Corlew, CEMC energy consultant.
“Blinds, shades, films and
drapes are all good options to
consider if old or inefficient
windows can’t be replaced.”

“It’s important to remember
that location, placement and
materials are key,” says Corlew.
“Windows facing west let in the
hottest light and need the most
coverage, while windows facing
south are the most important
natural light source and only
need light coverage.”

Drapery. During the winter
months and in cold climates,
draperies work best. Their ability
to reduce heat loss depends on
fabric type (closed or open
weave), color, the season and
other factors. Keeping drapes
drawn during the winter,
especially at night, could save up
to 10 percent of heat loss from a
warm room. When hanging
draperies, make sure they are
placed as close to windows as
possible to reduce heat exchange
and that they are long enough to
fall onto a windowsill or floor. 

Shades. Pleated or cellular,
quilted roller and dual, shades
are one of the simplest product
choices for insulating rooms. But depending on the
material, some are more energy-efficient than others.
Cellular or pleated shades are one example of an energy-
efficient choice. They can help keep air from either
entering or escaping your home. Dual shades — highly
reflective (white) on one side and heat-absorbing (dark) on
the other — are also energy-efficient and can be reversed
with the seasons. In the summer, lower shades on sunlit
windows. In the winter, raise shades on the south side of a
house during the day and then lower them at night. 

Interior blinds. Because of their spacing and openings,
blinds tend to be more effective at reducing summer heat
gain than winter heat loss. But the level of cooling and

heating can also be influenced by the position of the slats.
When completely closed and lowered at a sun-filled
window, for example, heat gain can be reduced by around
45 percent, according to industry estimates. Slats can also
be adjusted to block and reflect sunlight onto a light-
colored ceiling.

Window film. Residential window films can be high-
end and permanent or
inexpensive and temporary
solutions to improve the energy-
efficiency of windows. Clear
solar-control window films can
block up to 84 percent of the
solar energy that would
normally enter through
windows, according to the
International Window Film
Association, a nonprofit
organization of window film
dealers, distributors and
manufacturers. When installed
well, you may not even know
some types of film have been
applied to your interior
windows, manufacturers say,
but they’re working year-round
to block ultraviolet light in
summer and retain warmth in
the winter. 

With these and other carefully
selected window treatments, you
can reduce heat loss in the
winter and heat gain in the
summer — keeping your house
comfortable and your energy
bills lower. To find out more
ways to save, visit CEMC’s
website at www.cemc.org.

Drapes can be beautiful and practical when hung
in homes in colder climates. During the day, make
sure drapes and shades are open to catch free
solar heat. Close them at night to keep the heat
inside.

Reduce energy for water

heating. Take simple steps

like lowering your heater’s

temperature and installing

low-flow showerheads to re-

duce your water-heating

bills.

Source: energy.gov
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Why electric co-ops replace utility poles

CEMC to close for 
employee training 

You probably don’t pay much attention
to the utility poles found throughout
Cumberland Electric Membership Cor-
poration’s service territory, but did you

know these tall structures are the backbone of our
distribution network? 

Strong, sturdy utility poles ensure a reliable
electric system, which is why we routinely inspect
the thousands of poles found on our lines.
Throughout the year, our crews check poles for
decay caused by exposure to the elements. They
know which poles are oldest and conduct
inspections through a rotational process.
Typically, a standard wooden distribution pole is
expected to last more than 50 years. 

Occasionally, poles need to be replaced for
other reasons besides decay and old age. Weather
disasters, power line relocation and car crashes
are potential causes for immediate replacement.
When possible, CEMC communicates when and
where pole replacements will take place so that
you stay informed of where crews will be
working. 

Here is a quick breakdown of how crews
replace a utility pole:

Crews will start the process by digging a hole,
typically next to the pole being replaced. The
depth of the hole must be 15 percent of the new
pole’s height. Next, the new pole must be fitted
with bolts, cross arms, insulators, ground wires
and arm braces — all of the necessary parts for
delivering safe and reliable electricity. Then,
crews safely detach the power lines from the old pole. The
new pole is then raised and guided carefully into position,
and the lines are attached, leaving the new pole to do its
job. 

So, the next time you come across a CEMC crew
replacing a pole, use caution and know that this process
ensures a more reliable electric system for you, our
members.

All Cumberland Electric Membership Corporation
offices will be closed on Wednesday, Nov. 11, to
allow CEMC employees to participate in re-
quired wellness training.

In the event of a power outage, crews will be available to
respond to calls to our emergency telephone number: 1-800-
987-2362. 

We apologize for any inconvenience this may cause our
members. We will reopen on Thursday, Nov. 12, at 7:30 a.m. 

Change your clocks, 
change your batteries

Reminder: As you set your clocks back
one hour for daylight saving time on
Nov. 1, CEMC urges you to also
change the batteries in your smoke
detectors and carbon monoxide
detectors. 
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Think of the name “heat pump.” It likely con-
jures all sorts of images to mind, none of which
reflect the fact that these systems operate using
the Second Law of Thermodynamics. Yes, I

hear the groans, but stick with me. It isn’t going to be
that bad, and you may learn something new!

There are two basic types of heat pump technology:
air-source and ground-source. In an air-source heat
pump, the equipment uses the outside air to provide the
means for heating and cooling your home. A ground-
source heat pump uses good old
Mother Earth’s dirt. 

Since ground-source heat pump
operation is a little easier to
describe, I will start there. Once
you get a short distance below the
surface, a depth of around 4 feet,
the temperature of the ground stays
a reasonably constant 50-55
degrees year-round. Have you ever
gone into a cave or toured a
cavern? In the summer, it is nice
and cool. In the winter, it seems
cozy and warm. What you sense is
the difference between the outside
temperature and that of the cavern
below ground.

Ground-source heat pumps use this temperature
difference to heat and cool. These systems need some
sort of heat exchanger installed underground, either
vertically or horizontally, and filled with a fluid. The
equipment at the house itself resembles a typical HVAC
system. It uses pumps and compressors to move the fluid
through pipes inside the house and in the ground where it
picks up or gives off heat, depending on the need. The
process is rather simple, using a fluid to move (or pump)
heat from one place to another.

Air-source heat pumps may seem harder to grasp. How
can such a system cool my home when the outside air is
so hot? Or, heat it when it is so cold? Again, the
mechanics of the system take advantage of very small
differences in temperature using the proper compressor
and refrigerant mix. Just like its ground-source cousin,
the air-source heat pump moves heat from one spot to
another. The difference is that the medium to exchange
heat is the outside air, rather than the ground. Air-source

and ground-source heat pumps alike use refrigerant to
capture heat and carry it to where it is exchanged —
either in the ground or using the outside air.

Heat pumps are very efficient, much more so than
traditional heating and cooling systems. Let’s use a heat
pump with a COP (coefficient of performance) of 3.0 as
an example: For every unit of energy used, the system
produces three units of heating /cooling. It’s not a bunch
of hocus pocus — just that law of thermodynamics.

Efficient as they may be, it should be noted that heat
pumps can have drawbacks. In
extremely cold climates, air-source
models lose their ability to heat
effectively at around 17 degrees.
Below that temperature, they have
to use resistance electric heat to
keep up and can quickly become
expensive to operate. In temperate
climates, they are likely your best
choice for heating and cooling,
especially for forced-air
applications. While some
companies have worked to build
cold-climate models, it is still a
work in progress. 

Ground-source systems can
operate in nearly any climate and

work well with baseboard hot-water and forced-air
systems. However, they can be expensive to install
because of their need for a ground loop of some sort.

Recently, a number of companies have introduced heat
pump water heaters in response to Environmental
Protection Agency rulings to bring this efficient
technology to domestic water-heating. While the jury is
still out, many of the same air-source benefits and
drawbacks apply, including a steep price tag at present.

Heat pumps, properly applied, can make a world of
difference to your monthly bill as well as to your
comfort. Talk to the energy experts at Cumberland
Electric Membership Corporation, and find out if a heat
pump is the ticket for your heating and cooling needs.

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington, Va.-
based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Heat pumps 101
By Tom Tate

A vertical-loop system in winter. Source:
International Ground Source Heat Pump
Association
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Have you ever received a
notification from the folks
here at Caney Fork Elec-
tric Cooperative informing

you of a “planned outage?” You may
have wondered, “What is a
planned outage?” and “Why
does my electric utility need
to perform one?” Occasion-
ally, the equipment we use
to bring power to your
home needs to be replaced,
repaired or updated. When
this happens, we plan an in-
terruption to electric service
as a way to keep you and
our crews safe. 

We do our best to plan
these outages during times when you
will be least inconvenienced, so we
often perform planned outages during
school and business hours. We also try
to avoid planning these outages during
winter or summer months. We
understand these are peak times of the
year when you depend on running your
heating and cooling units the most.

While they may sound slightly
inconvenient, planned outages are

actually beneficial to you, our
members. Regular system upgrades
are necessary for optimal
performance while increasing
service reliability. Repairing and

upgrading our equipment
are also critical to
maintaining public safety.
If older lines need to be
replaced, we plan for the
project and repair or
replace the lines. That
keeps everyone safe.

Planned outages also
allow us to keep you
informed of when and how
long you will be without
power. We also keep you

aware of when line crews will be
working in your area.

Here at Caney Fork Electric
Cooperative, we want to make sure
we are doing everything we can to
keep you safe and our system
running smoothly. So, the next time
you hear about a planned outage,
know that it is one of the best ways
we can provide you with cost-
effective, reliable electric service.

Why we plan outages

AS I  SEE IT Manager’s Viewpoint

Reduce energy for water heating.

Take simple steps like lowering

your heater’s temperature and in-

stalling low-flow showerheads to

reduce your water-heating bills.

Source: energy.gov

Caney Fork Electric 
Cooperative
Serving our members 
since 1940.

Management and staff

William S. Rogers,
General Manager 

Donald L. McBee, 
Director, Financial Services

Steve Johnson, 
Director, Human Resources

John Chisam, 
Director, Member Services

Danny Sutton, 
Director, Operations

Leanne B. Fisher, 
Administrative Assistant

Jason Cloyd, 
District Manager

Office hours
Monday-Friday, 7 a.m.-5 p.m.

Website
www.caneyforkec.com

McMinnville 
office/headquarters
Phone: 931-473-3116
888-505-3030

Sparta office
Phone: 931-836-3129

Smithville office
Phone: 615-597-5626

Spencer office
Phone: 931-946-7575

Bill Rogers
General Manager,
Caney Fork Electric

Cooperative
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In the U.S., the vast majority of people receive their
electricity from one of three types of utilities: in-
vestor-owned, municipal-owned or through their
electric cooperative, which is owned and con-

trolled by the people who use it. Let’s take a closer look
at these three types of ownership models and see why it
matters to you.

In the investor-owned model, the corporation is
owned by a great number of stockholders who may or
may not be real customers of the utility. Investor-owned
utilities tend to be very large corporations such as
Entergy, Con Edison or Excel. They serve large cities,
suburban areas and some rural areas, too.

In most cases, investor-owned utilities (IOUs) have
few employees in the communities where they operate.
This, combined with the fact that they have outside
investors whose sole motive is to make a profit on their
investments, generally tends to lead to less personalized
service. Consumer surveys confirm that IOUs have the
lowest customer satisfaction ratings. About 72 percent
of the U.S. population is served by investor-owned
utilities.

Municipal electric systems, as the name implies, are
government-owned. They can serve large cities like Los
Angeles, Austin or Orlando or smaller areas like Coon
Rapids, Iowa, or Morgantown, N.C.  In a municipal
system, the city runs the utility with little to no
meaningful oversight from the citizens. About 16
percent of the market is served by municipal utilities.

Rural electric cooperatives serve the smallest number of
consumers, about 12 percent of the market, which equals
42 million people. In addition to Caney Fork Electric
Cooperative, there are more than 800 other electric co-ops
in 47 states. While co-ops serve the fewest number of
people, our electric lines cover more than 75 percent of the
U.S. landmass. This is because we provide power where
others once refused to go because of the low population
density. Electric co-ops rank highest in member
satisfaction among the three types of utilities. We believe
this is because we serve member-owners, not customers.

As the electric utility business continues to evolve, we
are committed to being there for you, our members, to
provide for your electric energy needs. Unlike large
investor-owned utilities, we are rooted right here in
Middle Tennessee. Over the years, we have answered the
call to provide additional benefits and services because it
is extremely important to us that our community thrives
and prospers.  This is why we offer programs such as
eScore to our members.

There is a cooperative difference. You own us, and we
are here to serve you!

Adam Schwartz is the founder of The Cooperative Way,
a consulting firm that helps co-ops succeed. He is an
author, speaker and member-owner of the CDS
Consulting Co-op.  You can follow him on Twitter —
@adamcooperative — or email him at
aschwartz@thecooperativeway.coop.

There is a cooperative difference 
While all electric utilities offer the same product,
where it comes from makes a difference
By Adam Schwartz

Caney Fork Electric Cooperative
will be closed

Thursday and Friday, Nov. 26 and
27, for the Thanksgiving holiday. 

Have a safe and happy
Thanksgiving!
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CFEC, TVA program helps members
improve energy efficiency

Caney Fork Electric Cooperative and the Ten-
nessee Valley Authority are making it easier than
ever for you to become energy-efficient while
also saving money.

With eScoreTM, you can reduce your power use and
receive cash rebates and financing assistance (with
approved financing) for installing home-energy
improvements. 

eScore is a residential energy-efficiency program that
gives a homeowner a clear path to make his or her home a
10 in energy efficiency.  The program also increases home
comfort and saves you money.  eScore allows homeowners
— at their own pace — to work toward scores of 10 for
their homes, earning rebates on qualified energy-efficiency
upgrades and re-engaging with the program as many times
as needed to achieve the best possible energy performance.

Here’s how it works:
• Homeowners will need to have an eScore evaluation

performed on the home before upgrades are made.  This
service is free to all Caney Fork Electric Cooperative
members.

• Sign up for an eScore evaluation by visiting
www.2eScore.com or calling Caney Fork Electric
Cooperative at 931-473-3116 or toll free at 1-888-505-
3030.

• A certified CFEC energy adviser will visit and evaluate
the home to provide an eScore report.

• Get an updated eScore evaluation of the home
AND a quality-assurance inspection on the
work performed by the Quality Contractor
Network.

An eScore evaluation includes a detailed
eScore report, containing:
• An eScore card, which ranks the home from 1

to 10 (10 being the best).
• A customized list of recommended energy-

efficiency upgrades that can be made over time
to help a home score a 10.

• A list of rebates for all qualified energy-
efficiency upgrades.

Financing is available for recommended
eligible improvements, subject to credit
approval.  (If you are considering financing, you
must first call Caney Fork Electric Cooperative
at 931-473-3116 or 1-888-505-3030 for credit
approval.)

For additional information and program
details and restrictions, please visit
www.2eScore.com or call Caney Fork Electric
Cooperative at 931-473-3116 or toll-free at 1-
888-505-3030. See table at left for approved
upgrades and available rebates.
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CFEC celebrating 75 years of rural electrification
Remembering when Caney Fork Electric meant ...
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CFEC participates in community e
Education, training and information

By participating in community events, Caney Fork Electric Cooperative is simply fulfilling the Fifth Cooperative
Principle: “Education, Training, and Information,” one of seven guidelines that govern cooperative operations.
Being involved with our communities helps us keep our members informed on the nature and benefits of their

cooperative membership. Keeping you informed — so you can vote for directors, learn to manage your energy use or
understand how your co-op employees are working to better serve you — is one of our most important responsibilities.
That’s the cooperative difference.

Top left:  CFEC
representatives Kyle
Thompson, Jeff
Moffitt, George
Newman and David
Sullivan participate in
Touch A Truck during
Kids Day at the Van
Buren County Fair.  Top
right:  CFEC energy
adviser Jacob Spivey
talks with members at
Van Buren County’s
Beans and Cornbread
Day. Left:  Van Buren
County Fair attendees
visit with CFEC
working foreman
David Sullivan.
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y events across the service area

Top left:  Students look on as CFEC representatives Jacob Spivey and Tim Price demonstrate how to play it safe around
electricity during DeKalb County Farm Day. Top right: energy advisers Dale Stauffacher and Spivey pause for a picture
with Snowbird at the White County Fair Kids Day.  Bottom:  Spivey talks with Warren County Fair attendees as they
register for door prizes.
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Make plans to attend one of Caney Fork Elec-
tric Cooperative’s Christmas Open House
events.  A Christmas Open House is sched-
uled for each cooperative office.

As you all may know by now, this year has been a
special one for CFEC as we celebrate 75 years of rural
electrification.  But, what you may not know is that this
also is the 25th year the cooperative has provided a one-
of-a-kind recipe book to our members during the
Christmas Open House events.

For the 25th edition of the cooperative’s annual recipe
book, CFEC Communications Coordinator Angel Wood
has compiled a collection of her favorite holiday recipes
to share with the membership.

In addition to receiving a free recipe book, each member
can register for door prizes and enjoy refreshments
compliments of Caney Fork Electric Cooperative.

Please plan to join us at your local office’s Christmas
Open House, which will run from 3 to 6 p.m. on these dates:

McMinnville — Monday, Dec. 7
920 Smithville Highway
Smithville — Tuesday, Dec. 8
580 E. Broad St.
Sparta — Thursday, Dec. 10
498 W. Bockman Way
Spencer — Friday, Dec. 11
430 Spring St.
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Festive Christmas Open House
events coming in December

CFEC NOV 2015.qxp_04_CFEC_1115_  10/16/15  1:19 PM  Page 26



Duck River Electric Membership Corporation — Your Touchstone Energy Cooperative

05_DREMC COVER.qxp_05_DREMC_1115_001  10/16/15  11:54 AM  Page 1



AS I  SEE IT Michael’s Viewpoint 

20       The Tennessee Magaz ine

When a truly big man
passes through and
out of your life, there
can’t help but be a

lasting impression made.
This is the legacy that

James M. (Jim) Allison
left among the directors,
management and
employees of Duck
River Electric
Membership
Corporation, where he
served as president and
CEO for 13 years. He
succumbed after a brave
struggle with cancer,
passing away on Sept. 8,
2015, at his Shelbyville
home with his loving family at the
bedside.

Jim was a big man with a
football player’s height and build,
just like you’d expect in a former
high school all-state player and star
of a state championship team who
took the field for the University of
Tennessee Volunteers. No wonder
one of his beloved avocations was
serving as a Southeastern
Conference football instant-replay
official.

But Jim led a big life, too. When
he was hired at DREMC, he’d
already enjoyed a successful
electric utility career. He came here
with big ideas and goals for
improvement. The fact that he
succeeded in implementing his
vision speaks volumes about his
intelligence and experience — and
big leadership abilities.

His reputation as an electric co-
op CEO and utility veteran was
known throughout the state and at

the national level. He even served
as a commissioner of the
Tennessee Regulatory Authority.

When it came to the DREMC
family, Jim was big on
safety. Many of the
innovative safety
programs we have today
were his brainchildren.
He especially wanted the
best equipment and
training for our linemen.
Making sure all our
employees went home
every day, safe and sound,
was his No. 1 priority, no
matter their job.

He was big on serving
our co-op members. He

constantly reminded us that, first
and foremost, we worked for our
DREMC member-owners, not him.
He also was steeped in the electric
co-op tradition and believed it to
be the best business model for
delivering utility service.

Jim had a big commitment to
community service. He encouraged
DREMC employees to volunteer
and to become involved with civic
and charitable organizations. He
was a leader in economic
development and active with a
variety of local organizations,
including the Middle Tennessee
Industrial Development
Association, the Tennessee Walking
Horse National Celebration board
of directors, Rotary Club
International and others.

He was big on career coaching
and personal development. The
impact he made on those who

Continued on page 21

DREMC Management 
and Staff
Michael Watson, President/CEO
Blake Butler, Director of Engineering
Patrick Jordan, Director of Operations
Steve Oden, Director of Member Services
Shelia Orrell, Director of Financial Services
David Young, Director of District Services 

DREMC Office Hours
Monday through Friday, 8 a.m.-5 p.m.

Chapel Hill Office
Timmy Orrell, Area Manager
Phone: 364-4700
After Hours, Holidays, Weekends: 364-4747

Columbia Office
Michael Trew, District Manager
Phone: 388-3131
After Hours, Holidays, Weekends: 388-3482

Decherd Office
Patrick Hannah, District Manager
Phone: 967-5578
After Hours, Holidays, Weekends: 967-5579

Lewisburg Office
Timmy Terry, District Manager
Phone: 359-2536
After Hours, Holidays, Weekends: 359-2537

Lynchburg Office
Eugene Cartwright, Area Manager
Phone: 759-7344
After Hours, Holidays, Weekends: 759-7371

Manchester Office
Michael Millraney, District Manager
Phone: 728-7547
After Hours, Holidays, Weekends: 728-7548

Sewanee Office
Lee Wayne Pettes, Area Manager
Phone: 598-5228
After Hours, Holidays, Weekends: 967-5579

Shelbyville Office
Mike Bayne, District Manager
Phone: 684-4621
After Hours, Holidays, Weekends: 684-4623

DREMC Co-op News Editor
Connie Potts
P.O. Box 89
Shelbyville, TN 37162-0089
Phone: 680-5881

DREMC BOARD OF DIRECTORS
Brent Willis, Chairman
Coffee, Warren counties
Buford Jennings, Vice Chairman
Moore, Lincoln counties
Barry Cooper, Secretary
Bedford, Rutherford counties
John Moses, Treasurer
Marshall, Giles counties
Nelson Crouch, Franklin, Grundy, Marion
counties
Bob Dubois, Maury, Hickman, Lawrence,
Lewis, Williamson counties
Philip Duncan, Franklin, Grundy, Marion
counties
Mike England, Coffee, Warren counties
Anthony Kimbrough, Maury, Hickman,
Lawrence, Lewis, Williamson counties
Kenneth Stacey, Marshall, Giles counties
Wayne Tucker, Bedford, Rutherford counties
Baxter White, Coffee, Warren counties 
Laura L. Willis, University of the South

Website: www.dremc.com
Facebook: DuckRiverEMC
Twitter: DuckRiverEMC
Instagram: DuckRiverEMC
Linkedin: DuckRiverEMC

Michael Watson
Duck River EMC
President/CEO

Jim Allison dreamed,
worked and lived big
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worked for him was huge because he
encouraged them to strive to achieve
more in their lives. He advised
employees, helped guide them along
career paths and encouraged them to
take on new challenges.

Jim Allison was one of the main
reasons I was prepared to succeed him in
the top executive position at DREMC
when he retired in 2013. He set a high
bar and expected people to prove
themselves, but this gave me the
opportunity to demonstrate my potential.
And not just me … others in our
organization went back to college, got their degrees
and advanced because of his insistence that nothing is
impossible if you dream big.

Jim’s friendship was a big thing,
too. You don’t have to like a boss to
work for him or her, but it helps. For
all his imposing size, Jim was a
gentle spirit who cared about the
people at DREMC. He had steel in
his backbone and could get fire in
his eyes — but it was always for a
good reason, and he was quick to put
disagreements behind him.

Jim Allison had a big impact on
this electric cooperative. His vision
and guidance resulted in improved
reliability, stable rates and a better,
safer work force. He will be
remembered by those who worked

with him for the betterment of DREMC and by all of
those whose lives he touched.

He was indeed a big man.

Employees added to Dispatch Center 

Shelby Langford 

Jennifer Sager 

Shelby Langford joined the Duck River Electric Membership Corpora-
tion’s Dispatch Center on Sept. 27. A Bedford County native, Lang-
ford grew up in Shelbyville, graduating from Shelbyville Central High
School. She is currently attending Motlow State Community College,

pursuing her associate’s degree in business management. 
Prior to joining DREMC, she was employed with National Pen Company in

Shelbyville as a mail order verification representative.
Langford enjoys spending time with family and being outdoors and is an

avid movie lover.
Also new to the Dispatch Center is Jennifer Sager, who joined DREMC on

Sept. 28. The Bedford County native grew up in Shelbyville and graduated
from Shelbyville Central High School and Tennessee Technology Center at
Shelbyville, studying business systems technology. 

Sager enjoys living on her family’s 185-acre beef cattle farm, riding four-
wheelers, fishing and horseback-riding. She was also very involved with the
4-H program while growing up, showing cattle, dogs and rabbits. 

DREMC welcomes these two ladies to the Dispatch Center. They are a great
asset to a team dedicated to providing a high level of member care 24/7.

Jim Allison 

Continued from page 20
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Serving our nation 
and serving you

Duck River EMC is proud to employ eight veterans

By DREMC Member Relations Specialist Claire Sellers 

Service and commitment. These words exem-
plify the United States military men and
women who currently serve and the veterans
among us. Duck River Electric Membership

Corporation is proud to employ eight veterans whose
willingness to serve our nation is a trait that continues
in their lives as they work on behalf of our co-op
members. 

Ron Brown, a senior working foreman in Duck
River EMC’s Columbia office, served in the U.S.
Army from 1975 to 1978 and U.S. Air National
Guard from 1981 to 1986. 

“I knew that I was going to be a field wireman
right after boot camp,” says Brown. 

The job of a field wireman is to construct, operate
and maintain wire networks to link key outposts, control
points and headquarters with reliable paths for
transmission of telephone and data messages. 

“I had no idea this would lead to a job in line work at
Duck River EMC,” says Brown. “I learned to climb poles
as a field wireman. Without that experience, I might not be
where I am today.”

Climbing poles and being on call are two wireman
responsibilities that relate to Brown’s current job. When
the lights go out in the Columbia district, Brown is often
on call during
nights and
weekends. 

“I like being
out in the rural
areas of our
service territory,”
says Brown. “I
enjoy helping our
members as much
as I can.”

In the Air
National Guard,
Brown was a
loadmaster, the
person who
makes sure
contents of loaded
aircraft arrive

safely. As a loadmaster, Brown went all over the United
States and half of Europe. Aviano, Italy, was one of
Brown’s favorite destinations. A DREMC employee since
1998, Brown and his wife,
Sheryl, live in Culleoka. 

Troy Crowell, Lewisburg
district operations supervisor,
served in the Tennessee Army
National Guard from 1988 to
1992. Crowell was a DREMC
employee while serving in a

combat support unit in
Saudi Arabia during the
Gulf War.

Activated in August of
1990, Crowell was in
Saudi Arabia for 10 months. Specifically, Crowell
was involved in hauling and distributing fuel for
military equipment. As the tanks came through, the
combat support units were fueling points for them. 

“My unit worked with soldiers from all over the
world, including soldiers from Egypt, Syria and
Great Britain,” says Crowell. “I have a lot of
memories from my time spent in the National
Guard, but one of the most memorable has to do
with the Iraqi prisoners that we took. They were so
appreciative of us.” 

He has been employed with DREMC for 25
years and lives in Lewisburg with his wife, Laurie,
and their three children.

Among DREMC employees who are military veterans are,
from left, Chase Cares, Lin Rowe and Tripp Womble. 

Troy Crowell

DREMC Senior Working Foreman (and
proud veteran) Ron Brown, left, stands with
Tennessee Electric Cooperative Association
General Manager David Callis prior to
flipping the switch to light the midway at
the Tennessee State Fair on Sept. 11.
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Lin Rowe, engineering aide, served in the Marine Corps
Reserves from 1987 to 1992. Rowe deployed to Saudi
Arabia and Kuwait during the Gulf War as a rifleman in a
combat unit. 

“There are a lot of memories, but I remember the oil
well fires vividly,” says Rowe. “I’d go back and do it all
over again if I could.” 

Originally from Arkansas, Rowe started out doing
contract line work before moving to Tennessee to be closer
to his wife’s family. Rowe has been employed with Duck
River Electric for 15 years and lives in Tullahoma with his
wife and three kids. 

Cliff Vann, a senior lineman
in the Decherd District, was a
member of the Army National
Guard stationed in Winchester
from 1975 to 1982. Vann, like
Brown, was a field wireman. He
was a lineman before joining the
Army National Guard.

“I climbed poles and strung
wire,” says Vann. “My work as a
lineman transferred over to the
work I was doing as a field
wireman in the military.” 

Vann spent a week in
Memphis during a firemen’s
strike. His responsibilities
included guarding the firehouses
and the fire trucks. 

“We were like the police
down there,” says Vann. “Some
of the guys on strike were irate
and set trash bins on fire to get
the fire trucks out of the
firehouse.” 

Vann has been employed with
DREMC for 38 years. 

“I always wanted to be a
soldier,” says the Franklin County native who lives in
Winchester. “The summer camps I attended gave me the
opportunity to spend time in places away from home.” 

Tripp Womble, DREMC warehouse assistant, served in
the Navy from 1987 to 1991. He was an aircraft mechanic
based in Jacksonville, Fla.

“The Navy was always interesting to me,” says
Womble. “I had friends who were in the Marines and Air
Force. I wanted to do something a little different.”

An eight-year DREMC employee, Womble said he
wanted to join the military before he settled down.

“You get out of it what you put in,” says Womble. “If
you work hard, study and do what you’re told, things will
get better for you, and you will get promoted. Joining the
military made me grow up and become responsible for

myself. Teamwork,
accountability and attention to
detail were the biggest aspects of
my time in the military.” 

As the warehouse assistant,
Womble travels among the eight
DREMC offices each week,
delivering supplies. Womble and
his wife, Terri Jo, live in
Shelbyville and have two children.

Jamie Sexton, a Shelbyville cashier, was in the Air
Force from 2000 to 2004,
working in satellite
communications. She was
deployed for three months
beginning in January following
the Sept. 11, 2001, terrorist
attacks. She was sent to Kuwait
and worked with the Predator
Unmanned Aerial Vehicle, a
drone.

“Joining the military was
something I always wanted to
do,” she says. “I met people
from all over the world while I
was serving.” Sexton has been a
DREMC employee for three
years. 

Chase Cares, Shelbyville
District collector service aide,
was in the Marine Corps from
2011 until February 2015. He
made two deployments to
Afghanistan, serving in a Marine
Expeditionary Unit, a quick-
reaction force deployed and
ready for immediate response to
any crisis, whether that be a
natural disaster or combat

mission.
Cares was a machine-gunner, and his unit was involved

in training other militaries. 
“There’s a sense of brotherhood with the other people in

the unit,” says Cares, who has been employed with
DREMC since June of 2015. “My grandfather served in
the U.S. Marine Corps as well.”

Tommy Campbell, Decherd District lineman, served in
the Marine Corps from 1991 to1994. 

“We are blessed to have eight veterans employed at our
electric co-op,” says Duck River EMC President and CEO
Michael Watson. “They served our country, and now they
are serving our co-op members. As Veterans Day (Nov. 11)
approaches this year, Duck River EMC thanks to all who
have been in our nation’s military.”

Cliff Vann stands in front of DREMC bucket
trucks at a member appreciation event in
Decherd. 

Jamie Sexton
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Mark Your Calendars!

Bedford County
Monday, Nov. 2
10 a.m. and 7 p.m.
DREMC Auditorium
1411 Madison St., Shelbyville

Marshall County
Wednesday, Nov. 4
10 a.m. 
Church Street Church of Christ
305 W. Church St., Lewisburg  

Moore County
Thursday, Nov. 5
10 a.m. 
Lynchburg Masonic Lodge
101 Main St., Lynchburg

Franklin County
Friday, Nov. 6
10 a.m.
Agricultural Extension Service Office
406 Joyce Lane, Winchester

Coffee County
Monday, Nov. 9
10 a.m 
Manchester-Coffee County Conference Center
147 Hospitality Blvd., Manchester 

Marshall County
Tuesday, Nov. 10
6:30 p.m. 
Chapel Hill United Methodist Church
5103 Nashville Highway, Chapel Hill 

Maury County
Thursday, Nov. 12
6:30 p.m.
Highland Church of Christ
497 E. James Campbell Blvd., Columbia

Giles County
Friday, Nov. 13
10 a.m.
Pulaski Recreation Center
333 E. College St., Pulaski

Throneberr y continues to delight crowds 

November at Duck
River EMC has be-
come synonymous
with Ann

Throneberry’s Holiday Foods pre-
sentations. 

For more than four decades, the
now-retired home economist has
been delighting crowds with her
exquisite food displays and
cooking tips. 

Throneberry begins preparing
for this much-anticipated program
months in advance. She gets many
of her ideas from her vast
collection of cookbooks. She also
has favorites submitted by friends
and family.

“My kitchen is full of magic
and miracles, and when I’m in my
kitchen, I experience love beyond
measure,” shares Throneberry. 

Whether you are a seasoned
cook or a just a beginner, these
presentations are guaranteed to
have something for everyone and
will get your holidays off to a
great start. Throneberry will share
tips on freezing extra portions,
using your electric appliances,
shopping strategies and holiday
giving ideas. 

“Always prepare enough to
serve extra guests,” says
Throneberry, “Santa might need
treat!”

Each attendee at this year’s
event will receive a free
cookbook. Admission is free, and
reservations are not necessary.
Nine presentations are scheduled
throughout the DREMC service
area. Check the schedule at right
for the event nearest you, and plan
on being there! 

Throneberry displays maple
popcorn (recipe below), just one
of the treats that will featured in
the cookbook this year. 

1 cup maple syrup

3 tablespoons butter

1 tablespoon vanilla extract

2 quarts popped popcorn

Combine syrup and butter in a saucepan over medium heat.

Cook and stir until mixture reaches the soft crack stage or 270

degrees on a candy thermometer. Remove from heat; add

vanilla and pour over popcorn; cool completely. Optional: add 1

cup salted peanuts.

Yield: 2 quarts 

Maple Popcorn 
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o ffering pportunities
By Claire Sellers DREMC Member Relations Specialist

Christy Brown is more than just
an agriculture teacher. She’s a
farmer, an FFA advisor, a
mother and, most recently, the

Tennessee Farm Bureau Young Farmers
and Ranchers’ Outstanding Young
Woman. Brown competed for the award
through an application and interview
process and won representing Coffee
County Farm Bureau. 

“I have a passion for agriculture,”
says Brown. “It’s a great honor to be
able to share that passion with students
in Coffee County.” 

After 13 years, Brown’s dreams of
housing a livestock barn on Coffee
County Central High School’s campus
has come true. 

“I wanted our kids to be able to
experience hands-on learning with livestock,” she says.
“Students aren’t exposed to agriculture, and often they
don’t realize where their food is coming from.”

The new building has been named the Austin
Anderson Livestock Barn and Brian Young Animal Care
Facility. It is located behind the agriculture shop. Along
with a hands-on learning experience, students will have
the opportunity to complete their Supervised Agricultural
Experiences (SAE), which is among the requirements for
FFA students to achieve their chapter degree. 

The barn is designed to serve as a place to temporarily
house livestock animals for laboratory-type activities or
to aid students for learning to own and care for SAE
project animals such as sheep or hogs. When finished, the
barn will include a modern and safe cattle-working
facility, thanks to a pending grant form Tennessee
Department of Agriculture. Because the barn is
landlocked, there is not enough space to permanently
house livestock such as horses or cattle. Students will
gain experience in caring for large animals through labs
and demonstrations with the help of livestock producers
and local veterinarians.

The barn is still under construction, and the Coffee
County FFA Alumni Board, Coffee County School Board
and administrators, individuals in the community and
agricultural businesses have assisted with funding. 

“This project would have been impossible without the
support from the Coffee County community,” says
Brown. “It is a project that will benefit students in Coffee
County for years to come.”  

Splitting her time between Coffee County Central
High School and Coffee County Raider Academy, Brown
teaches agriscience and veterinary science as well as
serving as the FFA advisor. Brett Harris joined the Coffee
County Agriculture Department last year as a second
agriculture teacher. In addition to agriscience and
veterinarian science, Coffee County agriculture students
can take plant and soil science, agriculture mechanics,
large animal care and agriculture engineering.

The National FFA Organization is an intercurricular
student organization for those interested in agriculture
and leadership. Taking her first agriculture class as a
freshman in high school, current FFA President Mykaela
Pressley participated in the FFA opening and closing
ceremonies procedure, which emphasizes the purpose of
the meetings, the duties of the FFA officers and the
significance of recognition given to individuals. 

“Mrs. Brown encouraged me to participate, and I’m so
glad I did,” says Pressley, who plans to major in
agriculture in college. 

DREMC members living in Hillsboro, Brown and her
husband, Daniel, have three children and operate a row-
crop farm. 

The 2015-2016 Coffee County Central High School FFA officer team is, from left,
Michael Kelly, sentinel; Christy Brown, advisor; Steven Garner, chaplain; Mykaela
Pressley, president; Nicolle Scott, vice president; Neil Sloan, parliamentarian; Matt
Gilley, historian; Ben Young, treasurer; Beth Tobbitt, secretary; and Brett Harris, advisor. 

November 2015       25

DREMC NOV 2015.qxp_05_DREMC_1115_  10/16/15  3:01 PM  Page 25



26       The Tennessee Magaz ine

DREMC offices will be closed
Thursday, Nov. 26, and

Friday, Nov 27,
for the Thanksgiving holiday.

DREMC personnel will be on call in the event of
an outage. Phones will be manned at the

cooperative’s 24-hour dispatch center, and crews
will be available in case of an emergency. 

Have a safe and enjoyable Thanksgiving holiday.
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AS I  SEE IT Manager’s Viewpoint

Have you ever received a noti-
fication from the folks here
at Forked Deer Electric Co-
operative informing you of a

“planned outage?” You may have won-
dered, “What is a planned outage?” and
“Why does my electric utility need to
perform one?” Occasionally,
the equipment we use to
bring power to your home
needs to be replaced, re-
paired or updated. When this
happens, we plan an interrup-
tion to electric service as a
way to keep our crews and
you safe. 

We do our best to plan
such outages during times
when you will be least
inconvenienced, so we often
perform planned outages
during school and business
hours. We also try to avoid
planning these outages during winter or
summer months. We understand these
are peak times of the year when you

depend on running your heating and
cooling units the most.

While they may sound slightly
inconvenient, planned outages are
actually beneficial to you, our members.
Regular system upgrades are necessary
for optimal performance, and they

increase reliability. Repairing
and upgrading our equipment
are also critical to
maintaining public safety. If
older lines need to be
replaced, we plan for the
project and repair or replace
the lines. That keeps
everyone safe.

Here at Forked Deer
Electric Cooperative, we
want to make sure we are
doing everything we can to
keep you safe and our system
running smoothly. So, the
next time you hear about a

planned outage, know that it is one of
the best ways we can provide you with
quality electric service.

Membership matters

Jeff Newman
General Manager,

Forked Deer 
Electric Cooperative

Forked Deer Electric
Cooperative
P.O. Box 67
Halls, TN 38040

Office Hours:
Monday-Thursday
7 a.m.-5 p.m.

Staff
Jeff Newman, General Manager
Judith Holland, Office Manager
Mary Blake, Office Manager
Jay Burress, Operating Line

Superintendent
E.W. Baggett, Apprentice Lineman
Johnny Biggs, Journeyman Lineman
Morgan Bowser, Apprentice 

Lineman
Jimmy Buckner, Apprentice 

Lineman
Kathy Cherry, Cashier/Receptionist
Kevin Fair, Work Order Clerk
Cameron Green, Groundman
Rosalind Green, Member Services

Representative
Kenneth Hankins Jr., Groundman
Bubba Humphreys, Crew Chief/

Working Foreman
Cody Hutchison, Apprentice Lineman
Jeremy Jones, Apprentice Lineman
Kelly Mayo, Head Cashier
Ross Norrid, Equipment Operator
Chad Paris, Journeyman Lineman
Nelda Kay Ray, Accounting Clerk
Keven Reece, Groundman
Holly Saliba, Cashier/Receptionist
Tyler Selph, Apprentice Lineman
Brad Stafford, Apprentice Lineman
Andrea Tims, Billing Clerk
Brian Vaughn, ITT
Kim Weeks, Accounting Clerk
Chance Williams, Groundman
Donald Williams, Meter Tech/ 

Collections
Mark Yeager, Engineering Aide

Board of Directors
Keith Warren, President
Lynn Burnett, Vice President 
David Walker, Secretary-Treasurer
Wally Childress
Ronnie Fisher
Mike Harris
Ronnie Roberts
Joe Smith
Ron Weir
Mark D. Johnston, Attorney

Forked Deer Electric Cooperative will be closed
Thursday and Friday, Nov. 26 and 27, to allow employees

to enjoy Thanksgiving with their families. 

Have a safe and happy Thanksgiving.
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In the U.S., the vast majority of people receive
their electricity from one of three types of utili-
ties: investor-owned, municipal-owned or
through their electric cooperative, which is

owned and controlled by the people who use it. Let’s
take a closer look at these three types of ownership
models and see why it matters to you.

In the investor-owned model, the corporation is
owned by a great number of stockholders who may
or may not be real customers of the utility. Investor-
owned utilities tend to be very large corporations
such as Entergy, Con Edison or Excel. They serve
large cities, suburban areas and some rural areas,
too.

In most cases, investor-owned utilities (IOUs)
have few employees in the communities where they
operate. This, combined with the fact that they have
outside investors whose sole motive is to make a
profit on their investment, generally tends to lead to
less personalized service. Consumer surveys confirm
that IOUs have the lowest customer satisfaction
ratings. About 72 percent of the U.S. population is
served by investor-owned utilities.

Municipal electric systems, as the name implies,
are government-owned. They can serve large cities

like Los Angeles, Austin or Orlando or smaller areas
like Coon Rapids, Iowa, or Morgantown, N.C. In a
municipal system, the city runs the utility with little
to no meaningful oversight from the citizens. About
16 percent of the market is served by municipal
utilities.

Rural electric cooperatives serve the smallest
number of consumers, about 12 percent of the
market, which equals 42 million people. In addition
to Forked Deer Electric Cooperative, there are more
than 800 other electric co-ops in 47 states. While co-
ops serve the fewest number of people, our electric
lines cover more than 75 percent of the U.S.
landmass. This is because we provide power where
others once refused to go because of the low
population density. Electric co-ops rank highest in
member satisfaction among the three types of
utilities. We believe this is because we serve
member-owners, not customers.

As the electric utility business continues to
evolve, we are committed to being there for you, our
members, to provide for your electric energy needs.
Unlike large investor-owned utilities, we are rooted
right here in West Tennessee. Over the years, we
have answered the call to provide additional benefits
and services because it is extremely important to us
that our community thrives and prospers. This is
why we offer programs such as eScore to our
members.

There is a cooperative difference. You own us, and
we are here to serve you!

Adam Schwartz is the founder of The Cooperative
Way, a consulting firm that helps co-ops succeed.
He is an author, speaker and member-owner of the
CDS Consulting Co-op. You can follow him on
Twitter — @adamcooperative — or email him at
aschwartz@thecooperativeway.coop.

There is a cooperative difference 
While all electric utilities offer the same product,
where it comes from makes a difference
By Adam Schwartz

Reduce energy for water
heating. Take simple
steps like lowering your
heater’s temperature
and installing low-flow
showerheads to reduce
your water-heating bills.

Source: energy.gov
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When it comes to your home’s HVAC sys-
tem, are you suffering from the
“Goldilocks Syndrome?” Perhaps your sys-
tem is too big or too small — or maybe it’s

just right. A Department of Energy study shows that most
HVAC systems don’t run as efficiently as they could be-
cause they are not installed correctly or they are the wrong
size. This translates to not having the comfort level you
are seeking and over-paying on your utility bills — all the
more reason to determine the right size system for your
home. According to Terry Townsend, president of the
American Society of Heating, Refrigerating and Air-Con-
ditioning Engineers (ASHRAE), “Oversizing is common
in commercial as well as residential applications because
contractors use the rule-of-thumb sizing — a load calcula-
tion based on square footage.” Unfortunately, this type of
simple calculation is outdated and could cost you money. 

Is your unit too big?
Why is an oversized system problematic for the

average homeowner? Heating and cooling account for
more than half of the energy use in a typical U.S. home.
So, if your HVAC unit is too big, it means that it may be
“short cycling,” or constantly turning off and on. When
the unit runs in short bursts, it will not run long enough to
eliminate all the humidity in your home. If you are in a
warmer climate and rely on the air-conditioning mode, it
could mean a short-cycling system leaves more moisture
in the air, making your home feel sticky and warm; this
can also lead to growth of mold and mildew. Heating and
cooling in short bursts result in uneven temperatures and
hot or cold spots in your home. Lastly, the unit’s parts
wear down prematurely. 

Or is it too small?
On the other hand, if your HVAC

equipment is too small, you have a
different problem: The unit is constantly
running in order to try to keep up with
demand. This also means that your
space is never heated or cooled
adequately, and you have unnecessarily
high energy bills.

To size right, choose 
the right energy 
professional 

So, how can you ensure that you get
the right size HVAC system for your
home? There are several factors to
consider, but it all starts with choosing
the right professional energy partner.
Forked Deer Electric Cooperative can
help you determine the correct size
and/or recommend a knowledgeable and
licensed HVAC professional. Together,
we can find the HVAC system that’s the
perfect fit for your home. 

Anne Prince writes on consumer and
cooperative affairs for the National
Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of
the nation’s 900-plus consumer-owned,
not-for-profit electric cooperatives.

Proper HVAC sizing 
When the ‘rule of thumb’ doesn’t work
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You probably don’t
pay much attention to
the utility poles
found throughout

Forked Deer Electric Coopera-
tive’s service territory, but did you
know these tall structures are the
backbone of our distribution net-
work?

Strong, sturdy utility poles
ensure a reliable electric system,
which is why we routinely inspect
the thousands of poles found on
our lines. Throughout the year,
our crews check poles for decay
caused by exposure to the
elements. They know which poles
are oldest and conduct inspections
through a rotational process.
Typically, a standard wooden
distribution pole is expected to
last more than 50 years. 

Occasionally, poles need to be
replaced for other reasons besides
decay and old age. Weather
disasters, power line relocation and
car crashes are potential causes for
immediate replacement. When
possible, FDEC communicates
when and where pole replacements
will take place so that you stay
informed of where crews will be
working. 

Here is a quick breakdown of
how a utility pole is replaced:

Crews start the process by digging a hole, typically next
to the pole being replaced. Next, the new pole must be
fitted with bolts, cross arms, insulators, ground wires and
arm braces — all of the necessary parts for delivering safe
and reliable electricity. After crews safely detach the
power lines from the old pole, the new pole is raised and
guided carefully into position, and the lines are attached,
leaving the new pole to do its job. 

So, the next time you come across an FDEC crew
replacing a pole, use caution and know that this process
ensures a more reliable electric system for you, our
members. 

Abby Berry writes on consumer and cooperative affairs for

the National Rural Electric Cooperative Association, the

Arlington, Va.-based service arm of the nation’s 900-plus

consumer-owned, not-for-profit electric cooperatives.

Why electric co-ops replace utility poles
By Abby Berry
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Think of the name “heat pump.” It likely brings
all sorts of images to mind, none of which re-
flect the fact that these systems operate using
the Second Law of Thermodynamics. Yes, I

hear the groans, but stick with me. It isn’t going to be
that bad, and you may learn something new!

There are two basic types of heat pump technology:
air-source and ground-source. In an air-source heat
pump, the equipment uses the outside air to provide the
means for heating and cooling your home. A ground-
source heat pump uses good old
Mother Earth’s dirt. 

Since ground-source heat pump
operation is a little easier to
describe, I will start there. Once
you get a short distance below the
surface, around a depth of 4 feet,
the temperature of the ground stays
a reasonably constant 50-55
degrees year-round. Have you ever
gone into a cave or toured a
cavern? In the summer, it is nice
and cool. In the winter, it seems
cozy and warm. What you sense is
the difference between the outside
temperature and that of the cavern
below ground.

Ground-source heat pumps use this temperature
difference to heat and cool. These systems need some
sort of heat exchanger installed underground, either
vertically or horizontally, and filled with a fluid. The
equipment at the house itself resembles a typical HVAC
system. It uses pumps and compressors to move the fluid
through pipes inside the house and in the ground where it
picks up or gives off heat, depending on the need. The
process is rather simple, using a fluid to move (or pump)
heat from one place to another.

Air-source heat pumps may seem harder to grasp. How
can such a system cool my home when the outside air is
so hot? Or, heat it when it is so cold? Again, the
mechanics of the system take advantage of very small
differences in temperature using the proper compressor
and refrigerant mix. Just like its ground-source cousin,
the air-source heat pump moves heat from one spot to
another. The difference is that the medium to exchange
heat is the outside air, rather than the ground. Air-source

and ground-source heat pumps alike use refrigerant to
capture heat and carry it to where it is exchanged —
either in the ground or using the outside air.

Heat pumps are very efficient, much more so than
traditional heating and cooling systems. Let’s use a heat
pump with a COP (coefficient of performance) of 3.0 as
an example: For every unit of energy used, the system
produces three units of heating /cooling. It’s not a bunch
of hocus pocus — just that law of thermodynamics.

Efficient as they may be, it should be noted that heat
pumps can have drawbacks. In
extremely cold climates, air-source
models lose their ability to heat
effectively at around 17 degrees.
Below that temperature, they have
to use resistance electric heat to
keep up and can quickly become
expensive to operate. In temperate
climates, they are likely your best
choice for heating and cooling,
especially for forced-air
applications. While some
companies have worked to build
cold-climate models, it is still a
work in progress. 

Ground-source systems can
operate in nearly any climate and

work well with baseboard hot-water and forced-air
systems. However, they can be expensive to install
because of their need for a ground loop of some sort.

Recently, a number of companies have introduced heat
pump water heaters in response to Environmental
Protection Agency rulings to bring this efficient
technology to domestic water-heating. While the jury is
still out, many of the same air-source benefits and
drawbacks apply, including a steep price tag at present.

Heat pumps, properly applied, can make a world of
difference to your monthly bill as well as to your
comfort. Talk to the energy experts at Forked Deer
Electric Cooperative, and find out if a heat pump is the
ticket for your heating and cooling needs.

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington, Va.-
based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Heat pumps 101
By Tom Tate

A vertical-loop system in winter. Source:
International Ground Source Heat Pump
Association
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On Aug. 3, the Environmental Protection Agency
(EPA) finalized its rules regulating greenhouse
gas emissions from power plants, dubbed the
“Clean Power Plan.”

The rules are designed to reduce carbon dioxide
emissions from power plants by 32 percent below levels
recorded in 2005. But given its complexity and far-reaching
nature, it might as well be called the “National Energy
Policy Regulation of 2015” because it will have significant
consequences for how we generate, distribute and use
electricity in this country
for decades to come.

Over the past two years,
electric co-ops across the
country have been working
hard to ask the EPA to go
back to the drawing board
and develop a plan that is
more achievable and
affordable. Together,
electric cooperative
advocates submitted more
than 1.2 million comments
to the EPA over these rules.
That’s nearly 30 percent of
all the comments EPA
received from all interested
groups. More than 14,000 members from Tennessee’s
cooperatives, including Forked Deer Electric Cooperative,
submitted comments asking the EPA to take a step back.
Unfortunately, despite that effort, the EPA “put the pedal to
the metal” and finalized the rules.

We asked co-op members to submit comments because
the EPA’s rule will raise the price of electricity and
potentially endanger the reliable power we work hard to
provide every day. 

Despite claims from the EPA, this rule will undoubtedly
increase monthly electric bills. It’s not yet clear by how
much, but the previous proposal had a national average
increase of 10 percent in 2025 with some states seeing
higher increases and other states seeing lower increases.
(And that’s 10 percent over any inflation-adjusted,
otherwise normal projections.)

Part of the cost increases will come from prematurely
shutting down power plants that are in good working
condition. Like any business, co-ops plan a specific life-
span for these assets and spread out the costs over those
decades to keep electricity affordable for members. If
we’re forced to shut down those plants early, then we not

only lose that source of affordable power but will have to
purchase replacement power from the marketplace with
less price-point predictability. And you — our members —
will end up paying twice. That’s just not fair, especially
since the Clean Air Act says the EPA is supposed to
consider the “remaining useful life” of a power plant when
setting standards.

The possibility of closing power plants also raises
concerns about reliability. Plants are connected points on
which electric grid operators rely for power. Without these

assets, it will increase
stress on the grid —
especially during extreme
weather events.

EPA expects co-ops and
other utilities to make up
the lost power with
additional renewable
resources, natural gas and
energy efficiency. Each of
these options is a good
component of an overall
energy mix, and co-ops
across the country have
been developing new
technologies to harness
them. But each also has its

disadvantages. 
Co-ops make it a priority to balance all of our energy

sources along with helping consumers save money by
conserving energy where possible. But the final rule will
put us into a rush to transition to more renewable resources
and natural gas without consideration for the time needed
to build the new infrastructure (like natural gas pipelines
and more electric transmission lines) needed to make those
resources more realistic for co-op members in Tennessee.

The EPA is in uncharted waters with this incredibly
complex scheme, and it’s difficult to predict how the
timeline will play out. Each state covered by the rules will
have a couple of years to submit a plan to the EPA
demonstrating how the state will comply with the EPA
mandate. Tennessee’s plan will have a big impact on what
electric co-ops along with the other utilities in our state
will have to do and how much it will cost.

But rest assured: While that work is going on, we will
continue to stand up for our members. We’re fighting for
you and have joined with co-ops from across the country
in seeking legislative and legal remedies to protect your
interests. 

EPA’s Clean Power Plan
will impact electric co-ops
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You have worked hard to provide for yourself
and your family over a long career. You’ve
socked away retirement savings in your 401(k)
and your IRA, and you have other savings and

assets like your home. If you are lucky, you also have a
pension from an employer. Congratulations! Retirement is
within reach! But before you can say, “Sayonara!” to
work, you need to set retirement goals, estimate your
likely expenses and resources and ensure that you have
both the assets and the game plan to keep your retirement
as stress-free and pleasant as possible.

A Certified Financial Planner (CFP) can help you put
all these pieces together. Professional guidance, preferably
early on in your career, can help you assess your current
and future spending and choose the best distribution
options and asset allocation strategies. A CFP can also
provide options for passing on your estate and
contingency plans for long-term care. Yes, such advice
costs money, but it could spare you from paying additional
costs for taxes, penalties and lost investment growth.
Professional guidance can also provide peace of mind that
you are on track to meet your retirement goals.

The Financial Security Project at Boston College
suggests three basic steps to ensure your financial needs
are met: 

Define what you need
Review your spending. Some costs like those

associated with commuting or dining out may decrease
while others such as medical or travel costs may increase.

Total what you have
Take stock of your retirement income and assets: Social

Security, employer pensions, 401(k) plans, IRAs, etc.
Inventory your cash savings, other investments and real
estate equity; these can act as reserves. You can draw
income from them or bequeath them. (While reviewing,
make certain that any retirement plans, IRAs and life
insurance you have reflect current beneficiaries.)

Decide what to do
Work with your CFP to determine how much — and

when — you can realistically withdraw from each
resource so those resources will last while minimizing
taxes and penalties. Establishing a withdrawal strategy
before you enter retirement will give you the confidence
to handle the inevitable financial bumps, and you can
adjust your strategy to accommodate any unexpected

scenarios. Planning for life’s unforeseen events makes
them easier to address. 

Households should anticipate needing at least
70 percent of their preretirement income during retirement.
Some households will need a lower percentage, may see a
decrease in taxes and may have more budgetary wiggle
room. However, general guidelines do not work for
everyone. Setting a realistic budget and then living on that
budget for a year or two before entering retirement is an
excellent way to test your retirement planning assumption.
Keep in mind that 25 percent of 65-year-old Americans
will spend at least one year in a nursing home, which is a
cost that Medicare does not cover, though Medicaid covers
a portion for low-income individuals. If possible, set aside
funds specifically for nursing home or in-home care. Long-
term care insurance is another option, but its cost increases
as you get older. 

If you are married, include your spouse in these
discussions and decisions. Before finalizing retirement
distribution decisions, calculate what your spouse’s
income would be after your death. If you have equity in
your home, remember that households can be downsized
to free up cash, and a reverse mortgage is another option
for those who don’t wish to bequeath their real estate.
Discussing death is difficult, but be as realistic as possible
when considering life’s possibilities. 

Think and act long-term, plan for your survivors and
assess your risks realistically. You will be in better
financial shape than many retirees and working toward
your goals. Whether your plan for retirement involves
relaxing at home with a good book, a big adventure or
something in-between, you will have a solid strategy for
saying, “Hello!” to the retirement you want.

Managing money for retirement
By Allison Goldberg
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During this Thanksgiving season, I’m thankful for
all the blessings God has given me. I’m thankful
for family, friends and freedom. I’m also thank-
ful for the opportunity I have to work for you at

Gibson Electric Membership Corporation, with a board that
strives to do the right things for
our members and with employees
who diligently work to serve you
well. The cooperative difference
is significant. I’ve managed a mu-
nicipal electric system, but my fa-
vorite business model is the
cooperative. It matters to me that
the business I work for is not-for-
profit, structured to provide an
important service and empowers
people. Even if you don’t typi-
cally get involved in your co-op,
these are differences that matter
to you, too. 

In the investor-owned model, the corporation is owned
by stockholders who may or may not be real customers of
the utility. Investor-owned utilities tend to be large corpora-
tions like Entergy, Con Edison or Xcel Energy. They serve
large cities, suburban areas and some rural areas, too.
About 72 percent of the U.S. population is served by in-
vestor-owned utilities.

In most cases, investor-owned utilities (IOUs) have few
employees in the communities where they operate. This,
combined with the fact that they have outside investors

whose sole motive is to make a profit on their investment,
may lead to less personalized service. According to the
American Customer Satisfaction Index (ACSI), IOUs have
lower customer satisfaction ratings than municipals and co-
operatives. 

Municipal electric systems, as the name implies, are
government-owned. They can serve large cities like Mem-
phis and Jackson or smaller areas like Trenton and New-
bern. About 16 percent of the market is served by
municipal utilities. In a municipal system, the city runs the
utility. More customers per mile of line and more commer-
cial and industrial customers make it easier for municipal
electric systems to charge lower rates. 

Our country’s 800 electric cooperatives serve only about
12 percent of the market, or about 42 million people, but
our electric lines cover more than 75 percent of the U.S.
landmass. Co-ops provide power where others once refused
to go because of the low population density. Gibson EMC
serves about 35,000 members over more than 2,800 miles
of electric line throughout parts of eight northwest Ten-
nessee counties.

Based on our structure, it’s not surprising to me that
electric co-ops rank higher than IOUs and Municipals in
member satisfaction. Gibson EMC, thanks to your favor-
able survey response, has the highest ACSI rating of a large
utility in the country. Our 91 rating is nine points higher
than the average of 82 for other Touchstone Energy Coop-
eratives for the same time period and 16 points ahead of the
national utility industry. That’s the co-op difference. We
truly are grateful for the opportunity to serve you!

Gibson E lec tr ic  Membership Corporat ion

Why I’m thankful for the co-op difference
And why it’s an important difference for you
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Closing for Thanksgiving holiday

Gibson Electric Membership Corporation will
be closed Thursday and Friday, Nov. 26 and 27,
so employees can enjoy Thanksgiving with their
families. As always, staff will be available to an-
swer your calls and respond to problems if
needed.

Reminder: Turn your clocks back

As daylight saving time ends on Nov. 1, don’t
forget to turn your clocks back one hour, and the
U.S. Consumer Product Safety Commission 
reminds you to change the 
batteries in your smoke and 
carbon monoxide detectors. 

Dan Rodamaker

President and CEO
Gibson EMC
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The Gibson Electric Membership Corporation board
of trustees has the duty of appointing a Nominations
Committee at least 90 days before the proposed date

of the first district meeting of the members at which
trustees are to be elected. The nominations committee will
consist of three to 11 members representing the geographi-
cal area served by the cooperative.

The committee will prepare a list of nominations for
trustees at the co-op’s corporate office at least 40 days be-
fore the meeting. Other nominations, signed by 50 or more
members, also can be made. These must be made at least
30 days before the district meeting and must be posted
with the committee’s nominations.

The term of an elected trustee is three years, and
trustees serve on a rotational basis. A trustee whose term
expires will be elected by secret written ballot by the
members in such district present in person by a plurality of
votes cast. Drawing by lots will resolve any tie.

If you have questions about the election process, call
your local member service center and ask for extension
1411.

Mark your calendar for Gibson EMC’s 80th annual
members’ meeting, to be held the evening of Thursday,
March 31, 2016, at Gibson County High School in Dyer.
We will provide more details in upcoming issues of this
magazine.

Gibson EMC board of trustees’ nomination, election procedure

Tiptonville Member Appreciation Event and Merger Vote

First Class Lineworker Jason Mills serves
members at last year’s Tiptonville Member

Appreciation Event.

The votes are in, and Hickman-Fulton Counties Rural
Electric Cooperative Corporation (HFRECC) mem-
bers have voted strongly in favor of the proposed

merger with Gibson Electric Membership Corporation.
The auditing firm of Jackson Thornton reported findings to
HFRECC Interim President and CEO Debbie Weatherford
on Oct. 15. Of the 1,953 votes cast, 88 percent voted in
favor of the merger.

The next step in the process toward a merger is Gibson
EMC’s membership vote. Our members will vote on the
merger, related amendments to our bylaws and the
Amended and Restated Charter on Nov. 17 at 12:30 p.m.

at a special meeting held in conjunction with the Member
Appreciation Event at our Tiptonville Member Service
Center. All Gibson EMC members are encouraged to come
and vote, enjoy barbecue or beef brisket lunches and regis-
ter for door prizes. Two $100 bill credits will be awarded
as part of the Member Appreciation Event — once you
register, you do not have to be present to win. An addi-
tional three $150 bill credits will be drawn from members
who are in attendance at the 12:30 p.m. business meeting
— you do have to be present to win.

Please join us for food, fellowship and the chance to ex-
ercise your right to vote as a member of Gibson EMC.
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Gibson E lec tr ic  Membership Corporat ion

Gibson Electric Membership Corporation’s
Washington Youth Tour short story contest is
officially underway. Gibson EMC representa-

tives are visiting area schools to tell high school juniors
how they can win an expense-paid, week-long trip to
Washington, D.C., next June.

The topic of this year’s short story is “Electric Cooper-
atives: Powering Everyday Life,” which will also be used
for your title. Students must write short stories describing
how local electric co-ops “power everyday life,”
strengthening their rural communities, improving lives
across their service areas and providing safe, reliable, af-
fordable energy. Remember that you’re writing a short
story, which gives you more creative freedom than the
rigid guidelines of an essay. The story should be an enter-
taining, informative description of electric cooperatives.

Your story must be type-written and double-spaced.
Submissions cannot exceed 900 words. This includes
articles such as “a,” “an” and “the.” The exact word
count must be included on your cover page. Your story

will be judged on appropriate treatment of theme and
knowledge of subject; originality/creativity; and gram-
mar and composition.

Juniors who attend a local high school will submit
their stories to their English teachers or guidance coun-
selors. Short stories from home-schooled students must
be received by Jenni Lynn Rachels at Gibson EMC, P.O.
Box 47, Trenton, TN 38382, no later than Feb. 1, 2016. 

If your short story is one of the contest winners, you
will receive a free trip to Washington, D.C., next sum-
mer with other winners from Tennessee and across the
country.

And even if you don’t win the contest, you could still
receive one of five $500 scholarships just for writing a
short story. The names of all short story writers who meet
contest eligibility requirements will be entered into draw-
ings for these $500 scholarships at Gibson EMC’s annual
meeting on March 31, 2016. 

For more information, visit gibsonemc.com or call
Rachels at 731-855-4740, ext. 1215.

ELECTRIC COOPERATIVES:

POWERING
EVERYDAY
LIFE
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IN THEIR OWN WORDS
#tnwyt

Youth Tour presentations at
CCHS today! #tnwyt

Cruising the Potomac on the
Spirit of America #tnwyt

#tbt to the D.C. trip and 
meeting Fincher #tnwyt

FACEBOOK POSTS MADE BY 2015 WASHINGTON YOUTH TOUR PARTICIPANTS
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Space heater safety tips
1 Place your space heater on a level,

nonflammable surface.
2 Make sure your space heater has an

auto shut-off function.
3 Never pair your space heater with

an extension cord.
4 Never leave a space heater 

unattended when in use.
5 Purchase space heaters that remain

cool to the touch while operating.

Gibson E lec tr ic  Membership Corporat ion
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Why electric co-ops replace utility poles

Line Crewleader Eugene Stephens replaces a pole in Three Way.

We understand how important service reliability
is to our members. This is why we spend sig-
nificant dollars each year to execute a strate-

gic and continual process of tree-trimming and pole
inspection and treatment. It’s all to keep your service as
reliable as possible. Strong, sturdy poles are the back-
bone of our electric distribution system. We count on
them to hold up about 2,800 miles of electric line
throughout our eight-county northwest Tennessee service
area. And, there are thousands of them.

Typically, a standard wooden distribution pole is ex-
pected to last more than 30 years. Occasionally, how-
ever, poles need to be replaced for other reasons like
weather-related damage or vehicular accidents. 

It is a time-intensive process to install or replace a
utility pole. First, for safety, Gibson EMC must dial 811
(One-Call) to have underground utilities marked. From
the time we phone One-Call, we must wait up to two
hours before we can dig (unless the other utilities locate
their facilities sooner). While we wait, our lineworkers
attach the cross arm, braces, insulators, ground wire,
etc., to the pole. If it is a replacement pole, crews safely
detach the power lines from the old pole. The new pole
is then raised and guided carefully into position, the dirt
is filled in and tamped around the pole and the lines are
attached. 

It’s dangerous and difficult work. So the next time
you drive up on lineworkers changing out a pole, please
slow down and move over into the far lane to help us
keep them safe. A “thumbs up” is always welcome, too.
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Power surges are responsible for millions of dollars
in property damage each year. Over time, they can
cause cumulative damage while decreasing the

lifespan of TVs, computers, stereo equipment and any-
thing else plugged into a wall outlet.

What is a power surge?
“A surge is a sudden powerful increase in voltage that

can damage or destroy household appliances and elec-
tronic equipment,” said Barry Smith, vice president of
operations and system planning at Gibson Electric Mem-
bership Corporation. “It can be caused by lightning, but
it’s more commonly caused by birds and animals coming
into contact with power lines, vehicular accidents involv-
ing utility poles or even the next-door neighbor using
power equipment. Most surges, however, are caused by
equipment inside your home, such as a heating and cool-
ing unit, a vacuum cleaner or even a refrigerator as it op-
erates or turns on.”

Not all surges occur on electric lines. They also occur
over cable television and telephone lines. Therefore, any
equipment hooked up to an outside source is susceptible.

How can I protect my property?
For only $4.99 per month plus a one-time installation

fee of $29.99, a Gibson EMC employee can install Surge
Alert protection at your home. That includes a meter base
suppressor to help protect the motors and compressors on
your large appliances from surge damage. We also offer
point-of-use plug-in surge protectors for $1 each per
month. And, with our lease plan, if the Surge Alert com-
ponents are damaged while protecting your home, the
surge protection equipment will be replaced at no cost.

If you would like more information about surge pro-
tection, contact your local member service center or visit
gibsonemc.com.
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Invest in surge protection
Help keep your valuable electronics safe

Gibson E lec tr ic  Membership Corporat ion

Gibson EMC Residential Energy Specialist Bud Cole installs
Surge Alert protection at a member’s house. If Surge Alert
components are damaged while protecting your home,
the leased equipment will be replaced at no cost.

You can take simple steps to reduce energy used for water
heating. Lower your water heater’s temperature and install
low-flow showerheads to reduce your heating bill.

Source: energy.gov

GEMC NOV 2015.qxp_09_GEMC_1115_  10/16/15  3:08 PM  Page 26



Holston Electric Cooperative — Your Touchstone Energy Cooperative

10_HEC COVER.qxp_10_HEC_1115_001  10/16/15  11:59 AM  Page 1



In the U.S., the vast majority of peo-
ple receive their electricity from
one of three types of utilities: in-
vestor-owned, municipal-owned or

through their electric cooperative, which
is owned and controlled by the people
who use it. Let’s take a closer
look at these three types of
ownership models and see
why it matters to you.

In the investor-owned
model, the corporation is
owned by a great number of
stockholders who may or
may not be real customers of
the utility. Investor-owned
utilities tend to be very large
corporations such as Entergy,
Con Edison or Appalachian
Power. They serve large
cities, suburban areas and
some rural areas, too.

In most cases, investor-owned utilities
(IOUs) have few employees in the
communities where they operate. This,
combined with the fact that they have
outside investors whose sole motive is to
make a profit on their investment,
generally tends to lead to less
personalized service. Consumer surveys
confirm that IOUs have the lowest
customer satisfaction ratings. About 72
percent of the U.S. population is served
by investor-owned utilities.

Municipal electric systems, as the
name implies, are government-owned.
They can serve large cities like Los
Angeles, Austin or Orlando or smaller
areas like Knoxville, Morristown or

Johnson City. In a municipal system, the
city runs the utility with little to no
meaningful oversight from the citizens.
About 16 percent of the market is served
by municipal utilities.

Rural electric cooperatives serve the
smallest number of
consumers, about 12 percent
of the market, which equals
42 million people. In addition
to Holston Electric
Cooperative, there are more
than 800 other electric co-ops
in 47 states. While co-ops
serve the fewest number of
people, our electric lines
cover more than 75 percent
of the U.S. landmass. This is
because we provide power
where others once refused to
go because of the low

population density. Electric co-ops rank
highest in member satisfaction among
the three types of utilities. We believe
this is because we serve member-owners,
not customers.

As the electric utility business
continues to evolve, we are committed to
being there for you, our members, to
provide for your electric energy needs.
Unlike large investor-owned utilities, we
are rooted right here in East Tennessee.
Over the years, we have answered the
call to provide additional benefits and
services because it is extremely
important to us that our community
thrives and prospers.

There is a cooperative difference. You
own us, and we are here to serve you!

There is a cooperative difference

AS I  SEE IT Manager’s Viewpoint
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All Holston Electric Cooperative offices 
will be closed Thursday and Friday, 

Nov. 26 and 27, for the Thanksgiving holiday.
Co-op personnel will be on call 

in case of an emergency.
Have a safe and happy Thanksgiving!

James B. Sandlin
General Manager,

Holston Electric Co-
operative

Holston Electric
Cooperative
Serving more than 30,000
customers in Hawkins and
Hamblen counties.

1200 W. Main St.
P.O. Box 190
Rogersville, TN 37857

423-272-8821
423-272-6811

www.holstonelectric.com

Church Hill office
Highway 11-W and
South Central Avenue
Church Hill, TN 37642
423-357-6441

Russellville office
Highway 11-E
Russellville, TN 37860

General Manager
James B. Sandlin

Board of Directors
President:
Gordell Ely

Vice President:
Jeff Ringley

Secretary-Treasurer:
Melvin Greene

Phil Barrett
Dr. David Britton
David Marshall
Lynn Parker

To report an outage or 
electrical emergency,
call 423-272-8821
or 423-235-6811
day or night.
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Breianna Scalf joined the
Customer Service De-
partment at Holston
Electric Cooperative in

July.
Scalf, daughter of Barbara

Slater Waskey and Bruce
Bromley, is a graduate of
Cherokee High School. She
attends Hope Community Church
of Rogersville and has previous
public service experience from
working at a medical complex.
She is the wife of Josh Scalf, and
together they have a 7-year-old

son, Brody, and 2-year-old
daughter, Elaina.

In her spare time, Scalf enjoys
watching her very active son play
sports and chasing around her
toddler. She also likes to help in
the nursery at church.

Scalf, after only a few weeks
with Holston EC, says, “Working
here is proving to be one of the
greatest blessings I’ve received.
Holston Electric is a place like
none other, and I can truly say it
is like having a huge, loving
family around you all the time!”

Meet the new Holston EC employee
Customer service representative Breianna Scalf

Seven employees were recently recognized
for their years of service at Holston EC.
Celebrating anniversaries were Chuck Hurd
and Chanda Johnson, 10 years; Kim Cobb

and Brian Parvin, 15 years; Wayne McCracken and
Scott Price, 25 years; and Shannon Bellamy, 30
years.

More than 130 years of knowledge and experience
are combined in these seven employees in
departments throughout the cooperative — data
processing, line construction, safety and job training,
finance and human resources.

At the annual cookout, HEC employees also
celebrated a six-year record with no lost-time
accidents.

“Employees and directors gather each year Holston
EC records no lost-time accidents,” said Scott Price,
director of job training and safety. “It is something we
should celebrate because it means our employees are
doing their jobs and taking extra precautions to make
certain everyone is safe. We want to thank each
worker who takes the proper steps to ensure everyone
goes home at night to his or her family. Working with
electricity is serious business, and in the utility
industry, accidents and injuries can be common.
Fortunately, we all share the desire to work safely.”

Seven receive service awards
at HEC annual cookout

Reduce energy for water

heating. Take simple

steps like lowering your

heater’s temperature

and installing low-flow

showerheads to reduce

your water-heating bills.

Source: energy.gov

Breianna Scalf
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When it comes to your home’s HVAC sys-
tem, are you suffering from the
“Goldilocks Syndrome?” Perhaps your sys-
tem is too big or too small — or maybe it’s

just right. A Department of Energy study shows that most
HVAC systems don’t run as efficiently as they could be-
cause they are not installed correctly or they are the wrong
size. This translates to not having the comfort level you
are seeking and over-paying on your utility bills — all the
more reason to determine the right size system for your
home. According to Terry Townsend, president of the
American Society of Heating, Refrigerating and Air-Con-
ditioning Engineers (ASHRAE), “Oversizing is common
in commercial as well as residential applications because
contractors use the rule-of-thumb sizing — a load calcula-
tion based on square footage.” Unfortunately, this type of
simple calculation is outdated and could cost you money. 

Is your unit too big?
Why is an oversized system problematic for the

average homeowner? Heating and cooling account for
more than half of the energy use in a typical U.S. home.
So, if your HVAC unit is too big, it means that it may be
“short cycling,” or constantly turning off and on. When
the unit runs in short bursts, it will not run long enough to
eliminate all the humidity in your home. If you are in a
warmer climate and rely on the air-conditioning mode, it
could mean a short-cycling system leaves more moisture
in the air, making your home feel sticky and warm; this
can also lead to growth of mold and mildew. Heating and
cooling in short bursts result in uneven temperatures and
hot or cold spots in your home. Lastly, the unit’s parts
wear down prematurely. 

Or is it too small?
On the other hand, if your HVAC

equipment is too small, you have a
different problem: The unit is constantly
running in order to try to keep up with
demand. This also means that your
space is never heated or cooled
adequately, and you have unnecessarily
high energy bills.

To size right, choose 
the right energy 
professional 

So, how can you ensure that you get
the right size HVAC system for your
home? There are several factors to
consider, but it all starts with choosing
the right professional energy partner.
Holston Electric Cooperative can help
you determine the correct size and/or
recommend a knowledgeable and
licensed HVAC professional. Together,
we can find the HVAC system that’s the
perfect fit for your home. 

Anne Prince writes on consumer and
cooperative affairs for the National
Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of
the nation’s 900-plus consumer-owned,
not-for-profit electric cooperatives.

Proper HVAC sizing 
When the ‘rule of thumb’ doesn’t work
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You probably don’t
pay much attention to
the utility poles
found throughout

Holston Electric Cooperative’s
service territory, but did you know
these tall structures are the back-
bone of our distribution network?

Strong, sturdy utility poles
ensure a reliable electric system,
which is why we routinely inspect
the thousands of poles found on
our lines. Throughout the year,
our crews check poles for decay
caused by exposure to the
elements. They know which poles
are oldest and conduct inspections
through a rotational process.
Typically, a standard wooden
distribution pole is expected to
last more than 50 years. 

Occasionally, poles need to be
replaced for other reasons besides
decay and old age. Weather
disasters, power line relocation and
car crashes are potential causes for
immediate replacement. When
possible, HEC communicates
when and where pole replacements
will take place so that you stay
informed of where crews will be
working. 

Here is a quick breakdown of
how a utility pole is replaced:

Crews start the process by
digging a hole, typically next to the pole being replaced.
Next, the new pole must be fitted with bolts, cross arms,
insulators, ground wires and arm braces — all of the
necessary parts for delivering safe and reliable electricity.
After crews safely detach the power lines from the old
pole, the new one is raised and guided carefully into
position, and the lines are attached, leaving the new pole to
do its job. 

So, the next time you come across an HEC crew
replacing a pole, use caution and know that this process
ensures a more reliable electric system for you, our
members. 

Abby Berry writes on consumer and cooperative affairs for

the National Rural Electric Cooperative Association, the

Arlington, Va.-based service arm of the nation’s 900-plus

consumer-owned, not-for-profit electric cooperatives.

Why electric co-ops replace utility poles
By Abby Berry
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The purpose of residential outdoor lighting is three-
fold. First, it adds beauty and dimension to a
home. Second, it helps residents safely navigate
the landscape and perimeter of the home, allowing

them to identify obstructions and potential hazards such as
changes in elevation. Third, it must provide security by dis-
couraging trespassers. 

Outdoor lighting can be utilized to accentuate the
architecture of a house. During the winter months, nothing
feels warmer and more inviting than a well-illuminated
exterior. As guests exit their cars and amble along the
sidewalk, a security light will highlight features of the
property such as garden ornaments and statues. A simply
painted front door will suddenly become a radiant entrance to
a nice evening with friends. Moreover, visitors, feeling
welcomed by the cheerful glow, will be impressed by the
ambiance your home conveys. 

Furthermore, everyone has at some point shuffled
desperately in the dark attempting to unlock the front door.
However, an outdoor security light makes such fumbling a
thing of the past. Suddenly, finding your keys, retrieving the
mail or walking the dog will become easier and safer. No
more stumbling up the front steps or worrying about company
accidentally tripping on their way back to their vehicles.
Security lights aren’t just for the front lawn, though. They

brighten backyards, patios, fire pit areas and paths to barns for
safer travels at night.

Lighting is also an integral part of an effective home
security system. Outdoor security lighting discourages would-
be intruders from targeting your home by increasing the risk
of being caught. A Washington Post article found that burglars
search for homes that appear to be unoccupied. Lighting adds
an element of surprise and establishes an occupancy pattern
that deters intruders from targeting a home in the first place.
Residents who use outdoor lighting as part of their security
plan significantly decrease their chances of being burglarized.
However, you don’t have to light your home like a Christmas
tree to feel safe. Over-illumination can draw unwanted
attention to valuable items in your home. In fact, the best
lighting design allows physical detection and facial
recognition, minimizes hiding spots and increases your sense
of safety. That’s why Holston Electric Cooperative provides
several security lighting options to its members.

Whether it is a high-pressure sodium, a metal halide or a
decorative security light you are seeking, Holston EC has you
covered. For a small monthly fee, members can enhance the
appearance of their home, ensure safer maneuvering and
boost the security of their residence. Call 423-272-8821 or
come by any Holston EC office to receive more information
on security lighting. 
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Don’t stay in the dark

Outdoor lighting may deter intruders from targeting and burglarizing a home.
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On Aug. 3, the Environmental Protection Agency
(EPA) finalized its rules regulating greenhouse
gas emissions from power plants, dubbed the
“Clean Power Plan.”

The rules are designed to reduce carbon dioxide
emissions from power plants by 32 percent below levels
recorded in 2005. But given its complexity and far-reaching
nature, it might as well be called the “National Energy
Policy Regulation of 2015” because it will have significant
consequences for how we generate, distribute and use
electricity in this country
for decades to come.

Over the past two years,
electric co-ops across the
country have been working
hard to ask the EPA to go
back to the drawing board
and develop a plan that is
more achievable and
affordable. Together,
electric cooperative
advocates submitted more
than 1.2 million comments
to the EPA over these rules.
That’s nearly 30 percent of
all the comments EPA
received from all interested
groups. More than 14,000 members from Tennessee’s
cooperatives, including Holston Electric, submitted
comments asking the EPA to take a step back.
Unfortunately, despite that effort, the EPA “put the pedal to
the metal” and finalized the rules.

We asked co-op members to submit comments because
the EPA’s rule will raise the price of electricity and
potentially endanger the reliable power we work hard to
provide every day. 

Despite claims from the EPA, this rule will undoubtedly
increase monthly electric bills. It’s not yet clear by how
much, but the previous proposal had a national average
increase of 10 percent in 2025 with some states seeing
higher increases and other states seeing lower increases.
(And that’s 10 percent over any inflation-adjusted,
otherwise normal projections.)

Part of the cost increases will come from prematurely
shutting down power plants that are in good working
condition. Like any business, co-ops plan a specific life-
span for these assets and spread out the costs over those
decades to keep electricity affordable for members. If
we’re forced to shut down those plants early, then we not

only lose that source of affordable power but will have to
purchase replacement power from the marketplace with
less price-point predictability. And you — our members —
will end up paying twice. That’s just not fair, especially
since the Clean Air Act says the EPA is supposed to
consider the “remaining useful life” of a power plant when
setting standards.

The possibility of closing power plants also raises
concerns about reliability. Plants are connected points on
which electric grid operators rely for power. Without these

assets, it will increase
stress on the grid —
especially during extreme
weather events.

EPA expects co-ops and
other utilities to make up
the lost power with
additional renewable
resources, natural gas and
energy efficiency. Each of
these options is a good
component of an overall
energy mix, and co-ops
across the country have
been developing new
technologies to harness
them. But each also has its

disadvantages. 
Co-ops make it a priority to balance all of our energy

sources along with helping consumers save money by
conserving energy where possible. But the final rule will
put us into a rush to transition to more renewable resources
and natural gas without consideration for the time needed
to build the new infrastructure (like natural gas pipelines
and more electric transmission lines) needed to make those
resources more realistic for co-op members in Tennessee.

The EPA is in uncharted waters with this incredibly
complex scheme, and it’s difficult to predict how the
timeline will play out. Each state covered by the rules will
have a couple of years to submit a plan to the EPA
demonstrating how the state will comply with the EPA
mandate. Tennessee’s plan will have a big impact on what
electric co-ops along with the other utilities in our state
will have to do and how much it will cost.

But rest assured: While that work is going on, we will
continue to stand up for our members. We’re fighting for
you and have joined with co-ops from across the country
in seeking legislative and legal remedies to protect your
interests. 

EPA’s Clean Power Plan
will impact electric co-ops
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Phil Roe, U.S. congressman from Tennessee’s
District 1, recently met with Holston Electric
Cooperative General Manager James B. Sandlin
to discuss national legislation that concerns HEC

members.
“Holston Electric Cooperative has proudly provided

safe and reliable electric service in the Tennessee Valley
for 75 years, and working together with our legislation is
key to maintaining affordable electricity for everyone in
the service region,” noted Sandlin. “It was a pleasure to sit
down with Dr. Roe, and Holston EC is very grateful the
congressman took time out of his busy schedule to visit
with us. Together we will continue to fight for regulations
that benefit our customers.” 

During the meeting, Roe congratulated current
employees on maintaining a six-year record without a lost-
time accident on the job. Sandlin and Roe also discussed
future opportunities for cooperatives to provide high-speed
broadband Internet service to those in rural areas.

“Our members are the most important piece of our
infrastructure,” Sandlin said. “Our current and future
business models should always put their needs first.”

Looking out for our members:
U.S. congressman visits Holston

James B. Sandlin, left, and Tennessee District 1 U.S. Rep.
Dr. Phil Roe shake hands after a brief meeting. 

NEVER OVERLOAD OUTLETS Helping members use electricity safely. That’s the power of co-op member-
ship. Learn more from the experts themselves at TogetherWeSave.com.
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Here is a condensed version of the general
manager’s update given at the co-op’s
74th annual meeting on Sept. 26.

Mountain Electric Cooperative
was established on April 1,
1941, and currently serves a
population of

45,000 people over a 700-
square-mile service area in Ten-
nessee and North Carolina.
Mountain Electric is governed
by an eight-member board of di-
rectors. Each director is elected
by the members of the district he
or she represents. The coopera-
tive has 77 employees working
from three offices to serve its
33,650 consumers. MEC’s elec-
tric plant includes 48,535 poles,
21,831 transformers, 2,267
miles of power lines and 11 substations.

MEC’s financial condition is very
good. Despite rising operating and main-
tenance costs, margins for the year were
better than expected — $2.47 million.
Due to the co-op’s healthy financial con-
dition, there is no rate increase in the
MEC 2016 budget.

MEC’s annual residential rate survey
revealed that its residential rates were
some of the lowest in the region.  MEC
annually compares electric rates with
other Tennessee co-ops because they all
buy power from TVA at the same whole-
sale power rate, making them good bench-
marks with which to compare.  Out of the
24 co-ops operating in Tennessee, only
two had lower rates than Mountain Elec-
tric. MEC also compared very well with
electric utilities in the immediate sur-
rounding area, including municipalities
and investor-owned utilities. Out of the 11
electric systems in close proximity to
MEC, only two had lower residential
rates. These results were unexpected since
MEC’s operating cost per customer is nor-
mally higher due to low density (cus-
tomers per mile of line), low average
energy sales per customer and generally
higher costs to operate an electric system
in a mountainous region.

The largest ongoing project is the
Sugar Mountain Transmission Line.
MEC is currently acquiring a right-of-way
easement to construct a 4.2-mile transmis-
sion line to a future substation in the
Sugar Mountain area.  The transmission
line and associated substation are esti-

mated to cost $4.5 million
and are expected to be com-
pleted in 2017. 

Another major project is
providing power to the
$130 million expansion of
the Parkdale Mills plant in
Mountain City. The expan-
sion will double the plant’s
energy consumption and re-
sult in more than 80 new
jobs in Johnson County, pro-
viding a much-needed boost
to that community’s econ-

omy. The expansion will require a new
feeder line to serve the additional load.
The line is scheduled to be completed by
November of this year at a cost of
$500,000.

Last year MEC introduced a new pre-
pay bill payment program that allows cus-
tomers to buy electricity in a similar
manner as they buy gasoline for their ve-
hicles. Customers decide when and how
much to put in the “tank,” but they always
have to have some in the tank to keep the
vehicle running.  The customer’s use and
balance are tracked and sent daily to the
customer by a text message or email.
When funds run low, the customer is
alerted. If funds run out, the service is au-
tomatically disconnected.  More electric-
ity can be purchased online anytime or at
any office during office hours. Since elec-
tricity is purchased in advance, there is no
need for a deposit, and there are no late
fees or monthly bills.

A new answering service has been im-
plemented to take after-hours outage calls.
The new service can handle multiple calls
at once, only uses “live” operators and uti-
lizes Mountain Electric’s database to ac-

2015 annual meeting update

AS I  SEE IT Manager’s Viewpoint

Joe Thacker
General Manager,
Mountain Electric

Cooperative

Mountai n
Electric Cooperative

604 S. Church St.

Mountain City, TN 37683

423-727-1800

www.mountain.coop

Newland, N.C., office

1373 Elk Park Highway

Newland, NC 28657

828-733-0159

Roan Mountain, 
Tenn., office

8477 Highway 19E

Roan Mountain, TN 37687

423-772-3521

Office Hours

Monday through Friday

8 a.m.-5 p.m.

General Manager

Joe Thacker

Board of Directors

President —

R. Bruce Lacey (District 5)

Vice President —

George Lowe (District 2)

Secretary/Treasurer — 

Joe Atwood (District 1)

Ross Dowell (District 3) 

Harry Smith (District 4)

Ronnie Townson (District 6)

W.O. Hampton (District 7)

David Ellis (District 8)

Continued on page 23
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Calendar of Events
Mountain City, Tenn.

Nov. 21 • Johnson County Arts Council Christmas
Craft Show at the National Guard Armory from 9
am to 4 pm.
Heritage Hall Theatre

Nov. 6-7 at 7 p.m. and Nov. 8 at 3 p.m. • JCHS
Players present The Give and Gathering Blue.
Tickets are $7 for adults and $5 for youth.  
Nov. 11 at 11 a.m. • Veterans Day Program

Nov. 13 • United Way Fall Jamboree with various
bands. Tickets are a $10 contribution at door.
Nov. 21 at 7 pm • Phantom.  Tickets are $10 in ad-
vance, $12 at the door and $5 for youth.

For more information or tickets to any theatre

event, call 423-727-7444.

Roan Mountain State Park, Roan Mountain, Tenn.

Nov. 17 from noon to 4 p.m. • Old Time Yule.  For
more information, call 423-772-0190.

Operation Pocket Change
‘Changing Lives with Pocket Change’

New hires

Coty Ingram, left, and Randall Johnson have joined the New-
land office on the line-clearance crew.

Mountain Electric will be closed
Thursday, Nov. 26, 
for Thanksgiving.

Happy Thanksgiving!

The Operation Pocket Change program funded $6,976.58 in community/individual service grants in September.
Since the inception of the program in 2002, more than $1.9 million in grants and scholarships has been
awarded.  Applications can be picked up at any office and are also available online at
www.mountainelectric.com. Submit completed applications to one of the co-op offices prior to the second

Monday of each month. For additional information, contact MEC Member Services at 423-727-1811.

Grants in September
Individual Medical Hardship Case                                      $1,000.00
Individual Medical Hardship Case                                      $1,450.00
Individual Medical Hardship Case                                      $2,500.00
Minneapolis Community                                                    $2,026.58

Total for month                                      $6,976.58

The program is completely voluntary. All it takes is a phone call to your local MEC to participate. You can also cancel
at any time, also by a phone call. Roughly 26,000 consumers participate in the program.
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Highlights from the 74th Annual Meeting

Cranberry Middle School in Elk Park, N.C., was
the location for Mountain Electric Cooperative’s
annual business meeting.  This year, members
enjoyed a health fair coordinated by Jessica Far-

ley with Toe River Health District. Attendees enjoyed a
wonderful lunch by the Elk Park Christian Church and
friends, and musical entertainment was provided by The
Johnson Brothers.  

The business meeting was called to order by MEC Board
President Bruce Lacey and was followed by an update on
the cooperative by General Manager Joe Thacker.  Guest
speakers were David Callis from the Tennessee Electric
Cooperative Association and Christy Cagle Brooks from

the Tennessee Valley Authority.  Following the meeting,
MEC board members re-elected Lacey president, George
Lowe vice president and Joe Atwood secretary/treasurer.

MEC would like to extend a special thanks to everyone
who made this year’s annual meeting a success.  We espe-
cially want to recognize Cranberry Middle School Principal
Justin Carver, Mr. Justin Stines and school staff for allow-
ing us to use their facility and being on hand for assistance.
We also appreciate all of the health fair participants for
their willingness to come to the event.  This year’s meeting
was a great success, and, as always, MEC strives to fulfill
our member's needs for affordable electricity, related serv-
ices and community support. 
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cess customer account information. This ensures accurate
outage information and prompt restoration of power after an
outage is reported.

Operation Pocket Change is a program of which MEC
continues to be particularly proud . The program is com-
pletely voluntary. Participating members’ bills are rounded
up to the next dollar, and these “pocket change” funds are
placed into a special account to be used to help with worth-
while projects in our service area. The average monthly con-
tribution is only 50 cents. More than 26,000 members
participate in the program. Since the inception of the pro-
gram in June 2002, more than $1.9 million has been
awarded. The money is used to support local charitable or-
ganizations and individuals in special, critical-need situa-
tions. Also, 25 percent of these donations are designated to
fund college scholarships.  To date, 238 scholarships have
been awarded. All it takes is a phone call to enroll or opt-out.

MEC continues to do a lot to emphasize the importance of
conserving energy and becoming more energy-efficient. To

help with this, the co-op has many initiatives to promote and
better educate members on how to become more efficient.
These include heat pump loan, water heater replacement and
new homes programs. The newest, eScore, pays customers
cash incentives to become more energy-efficient.  All of
MEC’s programs and services are listed on its website,
www.mountain.coop.   

For customers interested in obtaining broadband Internet
service but are unable to do so because of where they live,
MEC has partnered with the National Rural Telecommunica-
tions Cooperative and EXEDE Internet to provide discounts
for MEC members for EXEDE’s satellite broadband service. 

The co-op has a great group of dedicated employees. They
are always ready to do whatever is necessary to keep the
power on in any kind of weather and are appreciated for all
their hard work.

The advantage of cooperatives is that they are fundamen-
tally different from private, for-profit electric utilities. At
Mountain Electric, the members are the owners. Because of
this, the cooperative’s first and foremost obligation is to you.
The staff at MEC is running the business for you.

2015-2016 officers of the MEC board of directors

Bruce Lacey
President

George Lowe
Vice President

Joe Atwood
Secretary/Treasurer
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When it comes to your home’s HVAC sys-
tem, are you suffering from the
“Goldilocks Syndrome?” Perhaps your sys-
tem is too big or too small — or maybe it’s

just right. A Department of Energy study shows that most
HVAC systems don’t run as efficiently as they could be-
cause they are not installed correctly or are the wrong
size. This translates to not having the comfort level you
are seeking and over-paying on your utility bills — all the
more reason to determine the right size system for your
home. According to Terry Townsend, president of the
American Society of Heating, Refrigerating and Air-Con-
ditioning Engineers (ASHRAE), “Oversizing is common
in commercial as well as residential applications because
contractors use the rule-of-thumb sizing — a load calcula-
tion based on square footage.” Unfortunately, this type of
simple calculation is outdated and could cost you money. 

Is your unit too big?
Why is an oversized system problematic for the

average homeowner? Heating and cooling account for
more than half of the energy use in a typical U.S. home.
So, if your HVAC unit is too big, it means that it may be
“short cycling,” or constantly turning off and on. When
the unit runs in short bursts, it will not run long enough to
eliminate all the humidity in your home. If you are in a
warmer climate and rely on the air-conditioning mode, it
could mean a short-cycling system leaves more moisture
in the air, making your home feel sticky and warm; this
can also lead to growth of mold and mildew. Heating and
cooling in short bursts result in uneven temperatures and
hot or cold spots in your home. Lastly, the unit’s parts
wear down prematurely. 

Or is it too small?
On the other hand, if your HVAC

equipment is too small, you have a
different problem: The unit is
constantly running in order to try to
keep up with demand. This also means
that your space is never heated or
cooled adequately, and you have
unnecessarily high energy bills.

To size right, choose 
the right energy 
professional 

So, how can you ensure that you get
the right size HVAC system for your
home? There are several factors to
consider, but it all starts with choosing
the right professional energy partner.
Mountain Electric Cooperative can
recommend a knowledgeable and
licensed HVAC professional. Together,
we can find the HVAC system that’s
the perfect fit for your home. 

Anne Prince writes on consumer and
cooperative affairs for the National
Rural Electric Cooperative
Association, the Arlington, Va.-based
service arm of the nation’s 900-plus
consumer-owned, not-for-profit
electric cooperatives.

Proper HVAC sizing 
When the ‘rule of thumb’ doesn’t work
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You probably don’t
pay much attention
to the utility poles
found throughout

Mountain Electric Cooperative’s
service territory, but did you
know these tall structures are the
backbone of our distribution net-
work?

Strong, sturdy utility poles
ensure a reliable electric system,
which is why we routinely inspect
the thousands of poles found on
our lines. Throughout the year,
our crews check poles for decay
caused by exposure to the
elements. They know which poles
are oldest and conduct inspections
through a rotational process.
Typically, a standard wooden
distribution pole is expected to
last more than 50 years. 

Occasionally, poles need to be
replaced for other reasons besides
decay and old age. Weather
disasters, power line relocation
and car crashes are potential
causes for immediate
replacement. When possible,
MEC communicates when and
where pole replacements will take
place so that you stay informed of
where crews will be working. 

Here is a quick breakdown of
how a utility pole is replaced:

Crews start the process by digging a hole, typically
next to the pole being replaced. Next, the new pole must
be fitted with bolts, cross arms, insulators, ground wires
and arm braces — all of the necessary parts for delivering
safe and reliable electricity. After crews safely detach the
power lines from the old pole, the new pole is raised and
guided carefully into position, and the lines are attached,
leaving the new pole to do its job. 

So, the next time you come across an MEC crew
replacing a pole, use caution and know that this process
ensures a more reliable electric system for you, our
members. 

Abby Berry writes on consumer and cooperative affairs for

the National Rural Electric Cooperative Association, the

Arlington, Va.-based service arm of the nation’s 900-plus

consumer-owned, not-for-profit electric cooperatives.

Why electric co-ops replace utility poles
By Abby Berry
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You have worked hard to provide for yourself
and your family over a long career. You’ve
socked away retirement savings in your 401(k)
and your IRA, and you have other savings and

assets like your home. If you are lucky, you also have a
pension from an employer. Congratulations! Retirement is
within reach! But before you can say, “Sayonara!” to
work, you need to set retirement goals, estimate your
likely expenses and resources and ensure that you have
both the assets and the game plan to keep your retirement
as stress-free and pleasant as possible.

A Certified Financial Planner (CFP) can help you put
all these pieces together. Professional guidance, preferably
early on in your career, can help you assess your current
and future spending and choose the best distribution
options and asset allocation strategies. A CFP can also
provide options for passing on your estate and
contingency plans for long-term care. Yes, such advice
costs money, but it could spare you from paying additional
costs for taxes, penalties and lost investment growth.
Professional guidance can also provide peace of mind that
you are on track to meet your retirement goals.

The Financial Security Project at Boston College
suggests three basic steps to ensure your financial needs
are met: 

Define what you need
Review your spending. Some costs like those

associated with commuting or dining out may decrease
while others such as medical or travel costs may increase.

Total what you have
Take stock of your retirement income and assets: Social

Security, employer pensions, 401(k) plans, IRAs, etc.
Inventory your cash savings, other investments and real
estate equity; these can act as reserves. You can draw
income from them or bequeath them. (While reviewing,
make certain that any retirement plans, IRAs and life
insurance you have reflect current beneficiaries.)

Decide what to do
Work with your CFP to determine how much — and

when — you can realistically withdraw from each
resource so those resources will last while minimizing
taxes and penalties. Establishing a withdrawal strategy
before you enter retirement will give you the confidence
to handle the inevitable financial bumps, and you can
adjust your strategy to accommodate any unexpected
scenarios. Planning for life’s unforeseen events makes
them easier to address. 

Households should anticipate needing at least
70 percent of their preretirement income during

retirement. Some households will need a lower
percentage, may see a decrease in taxes and may have
more budgetary wiggle room. However, general
guidelines do not work for everyone. Setting a realistic
budget and then living on that budget for a year or two
before entering retirement is an excellent way to test your
retirement planning assumption. Keep in mind that 25
percent of 65-year-old Americans will spend at least one
year in a nursing home, which is a cost that Medicare does
not cover, though Medicaid covers a portion for low-
income individuals. If possible, set aside funds
specifically for nursing home or in-home care. Long-term
care insurance is another option, but its cost increases as
you get older. 

If you are married, include your spouse in these
discussions and decisions. Before finalizing retirement
distribution decisions, calculate what your spouse’s
income would be after your death. If you have equity in
your home, remember that households can be downsized
to free up cash, and a reverse mortgage is another option
for those who don’t wish to bequeath their real estate.
Discussing death is difficult, but be as realistic as possible
when considering life’s possibilities. 

Think and act long-term, plan for your survivors and
assess your risks realistically. You will be in better
financial shape than many retirees and working toward
your goals. Whether your plan for retirement involves
relaxing at home with a good book, a big adventure or
something in between — you will have a solid strategy for
saying, “Hello!” to the retirement you want.

Managing money for retirement
By Allison Goldberg

75th Anniversary Book 
Want to receive a $10 bill credit?

Share your story or photographs of

MEC. Call 423-727-1811 or mail 

your submissions to an MEC office,

and you’ll receive a bill credit and

possibly be featured in MEC’s special 

75th anniversary book.
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Kindergarten logic

AS I  SEE IT Manager’s Viewpoint

20 The Tennessee Magaz ine

One November day, a kindergarten
teacher gathered her class on the

reading corner carpet. They sat somewhat
quietly as she explained the meaning of
Veterans Day and Thanksgiving and how
we should be thankful for what these
holidays represent. As the students moved
to their desks, she asked them to write
down what they were thankful for. 

When it came time to read what they
had written, the students shared their long
lists of the numerous things they were
happy to have in their
lives. Items ranged from
Xbox to Mickey Mouse
and from cotton candy to
ice cream.

As Noah took his turn
in the front of the room,
he looked a little sad. The
teacher asked, “What’s
wrong, Noah?” 

“I didn’t do it right.
You said to write down
‘thankful four,’ and I
thought I was just
supposed to write down
four things. Everybody
else has a long list.”

She assured him that it
was fine and encouraged
him to share what he had written. Holding
his paper in both hands, he shuffled his
feet, took a deep breath and spoke to the
class.

“I’m happy to have all my toys and
stuff, but I just wrote down four things.
I’m thankful for my parents, our home, my
puppy and our neighbor, Mr. Jim.”

“That’s sweet, Noah,” said the teacher.
“I know why you picked your parents,
puppy and home, but what is it about your
neighbor that makes you thankful for
him?”

“I know I can count on Mr. Jim,” Noah
said. “He works for the electric company
and knows I’m afraid of the dark. So when
the lights go out, he goes to fix it for me.”

This little story reminds me of
Meriwether Lewis Electric Cooperative’s
commitment to our members. First, it
reminds me to be thankful for linemen
who will go out in any kind of weather at

all hours of the day and night to fix
problems when they occur. Secondly, it
reminds me of MLEC’s relationship with
those we serve.

From its beginning 76 years ago,
MLEC knew it was created by the people
for the people. Over the years, the focus to
serve our friends and neighbors has not
wavered. MLEC’s dedication to see our
hometowns grow and prosper has been a
significant part of the drive to do better,
dream bigger and succeed.

If I were asked to list
what I am thankful for, I
would echo Noah’s
sentiments of my family,
my home and the other
people or things God has
placed in my life. But
that’s speaking from a
personal standpoint.

If I were to answer for
MLEC, I would be more
focused on the cooperative
business model and the
blessing it is to know and
care for those we serve.
I’m also grateful that
everyone from the front
counter to the boardroom
knows how important

quality service is to our success.
As a Touchstone Energy Cooperative,

MLEC puts innovation to work with a
balance of technology and resources to
help us move forward. We care about our
members and set high standards for
customer service. MLEC strives for
integrity by delivering on what we
promise. And members can always count
on our commitment to community. We’re
thankful for the opportunity to work with
schools, businesses and homeowners
across our five-county service territory.

If we really do learn everything we
need to know in kindergarten, then I think
Little Noah has it right. I’ll leave you this
month with a simple “thank you” on
behalf of MLEC for the privilege to serve
you.

Featured this
month in 
Watt’s Up

on mlec.com
• The Cooperative 

Difference

• Why We Plan Outages

• Replacing Utility Poles

• Clean Power Plan Impact

Keith Carnahan
President and CEO,

Meriwether Lewis Electric 
Cooperative

Meriwether Lewis
Electric Cooperative
Keith Carnahan, President and CEO
MLEC Office Hours —
Monday through Friday, 
7:30 a.m. - 4:30 p.m.
Hickman Office
Dwight Bates, District Manager 
Phone: 931-729-3558
After Hours, Holidays, Weekends: 
1-800-482-6553 (including Dyer Road)
Houston Office
Jeff Rye, District Manager 
Phone: 931-289-3311
After Hours, Holidays, Weekends: 
1-800-650-6814
Humphreys Office
Carl Brazzle, District Manager 
Phone: 931-296-2581 
After Hours, Holidays, Weekends: 
1-800-893-8273
Lewis Office
Jason Graves, District Manager 
Phone: 931-796-3116
After Hours, Holidays, Weekends: 
1-800-256-2807
Perry Office
Derle Hill, District Manager 
Phone: 931-589-2151
After Hours, Holidays, Weekends: 
1-800-316-2342 (including Pleasantville)

Pay the easy way ...
sign up for

bankdraft today!

Like Followor
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PROJECT HELP
Giving to those in need — not just one time a year but anytime

Winter months are the toughest part of the year for many peo-
ple. Also during these months, unexpected difficulties can

arise, making them not just tough, but scary as well. 
Project Help is an emergency-assistance fund sponsored by

Meriwether Lewis Electric Cooperative member-owners through
voluntary contributions. It was created as a way for MLEC and its
member-owners to do their part to ensure no one is without elec-
tricity during the year’s coldest months. It is not intended to be an
ongoing source of extra income but temporary help to be used for
paying electric bills.

Since the program’s beginning more than a decade ago, MLEC
members have donated thousands of dollars to help their neighbors
make it through the cold winter months. You can donate a dollar or
however much you would like each month, and it will be added to
your electric bill.. You will see the Project Help amount reflected on
your bill, and that’s all it takes to help someone or a family in need.
Or, you can just make a one-time donation

Meriwether Lewis does not distribute the funds; local commu-
nity action agencies determine eligibility and then communicate in-
formation to MLEC. The local agencies are:

South Central Human Resources Agency:
• Hickman County, 931-729-5921
• Lewis County, 931-796-4825
• Perry County, 931-589-6316

Highland Rim Community Action Agency:
• Humphreys County, 931-296 4098
• Houston County, 931-289-4101

The money collected throughout the year is distributed
from December through April. Funds stay in the county
from which they are collected. To give to Project Help, con-
tact your local office or email power@mlec.com. You can
also complete and return the form below.

Project Help Sign-Up Form
Yes, I want to donate each month to the Project Help assistance program. By signing below, I authorize MLEC

to add the amount indicated to my electric bill monthly until I notify MLEC otherwise.

Name: (as it appears on MLEC account) _________________________________________________________

Address: ________________________________________________________________________________

MLEC Account No.: _______-_______-________ Monthly Donation:   ______$1   ______$2   ______Other

Signature: ______________________________________  Date: ____________________________

(Cut along line and mail to Meriwether Lewis Electric Cooperative, P.O. Box 240, Centerville, TN 37033)
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Shop local and save!
Co-op Connections participating businesses

It’s getting close to that time of year
again when everyone starts thinking

about what to give loved ones. MLEC
has a solution to your conundrum
through the Co-op Connections Pro-
gram. Here is a list of all the participat-
ing businesses in our five-county
service area.

Breece’s Cafe
Centerville - Free drink with $10 pur-
chase (before taxes)

East Hickman Mobile Storage
Centerville - 10 percent off any in-
store purchase

Hickman Veterinary Hospital
Centerville - 10 percent off all heart-
worm, tick disease and fecal testing

Life Source of Centerville
Centerville - 10 percent off supple-
ments and $75 consultation, examina-
tion, X-rays and report of findings

Owens’ Corner Mart 
Centerville - $1 off purchase of a
combo meal — sandwich, 20-ounce
drink and any bag of chips

Papa KayJoe’s BBQ
Two locations in Hickman County
Free drink with purchase of a pork
plate

Remember When
Centerville - 10 percent off item of
choice in-store

Town Crier Gift Shop
Centerville - 10 percent off total sale
*offer cannot be combined with 
another discount

War Ink Graphics
Centerville - 10 percent off

Accents by Bonnie
Erin - 10 percent off total purchase
*offer for cash and carry items only

All Occasion Printing 
New Johnsonville - 15 percent off total
purchase

“D” Butler’s Air Duct Cleaning Service
New Johnsonville - 10 percent off air
duct cleaning

David’s Place Family Restaurant
Waverly - Free drink with the purchase
of an entree

Jen’s Steak and Seafood
Waverly - $1 off any meal

SkyWay Lanes and Pizza
Waverly - Free shoes

Waverly Cafe
Waverly - $1 off any salad

Body Pro Gym 
Hohenwald - $5 off any new or return-
ing membership

Buffalo River Services Inc.
Hohenwald - 5 percent off private pay 
services
*day and supported living

General Assembly Academy/Early
Learning Center
Hohenwald - 10 percent off daycare,
certain home-school services and
monthly tuition at the academy

High Forest Health Group
Hohenwald - Sliding fee discounts for
office visit paid at the time

Hohenwald Animal Hospital
Hohenwald - 10 percent off three- or
six-pack of Frontline or Advantix

Janet’s Flower Fashions
Hohenwald - 10 percent off purchase

Jesse’s Locksmith Shop
Hohenwald - 10 percent off purchase

Olive Branch Natural Soap 
Company
Hohenwald - 10 percent-15 percent
off total purchase

Roden Electrical Heating and 
Air Conditioning LLC
Hohenwald - 20 percent off service
call

Vince’s Heating and Cooling 
Hohenwald - 10 percent off service
work

B&H Dairy Bar
Linden - 10 percent off entire purchase
*not valid with other offers

Butterfly Garden
Linden - 5 percent off purchase

Hens & Hogs BBQ
Linden - $1 off any meal

Jones Cedar Mill
Linden - $1 per foot with 5 percent off
*larger discounts for larger orders

Rusty Fish Hook
Linden - Free drink with purchase

Total HVAC
Serving Nashville Metro and 
surrounding counties - 10 percent off
any service call and up to $500 off
any new HVAC install
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Meriwether Lewis Electric Cooperative

rnament Contest
Who can participate:
Three grade divisions: K-2, 3-5 and 6-8 (Children of
MLEC employees and board members are not eligible).

How to enter:
Check www.mlec.com or visit your local office for an
official entry form. Submit entries to MLEC by
Wednesday, Nov. 18, to be eligible for judging. 

What you can win:
The first-place winner in each division for each county
will win a $50 gift card and be invited to an awards
banquet in December. Winners attending the banquet
will be entered in a grand-prize drawing for a surprise
entertainment package the whole family can enjoy
(estimated value: $400). 

Contest rules:
• Ornaments can be no larger than 5 inches in diameter.
• Only one ornament per student.
• Place entry in a gallon-size, zip-top bag. (MLEC is not responsible for damaged

ornaments).
• Complete an official identification tag and securely tape it to your bag. If a tag is

not available, required information can be handwritten. However, entries with
incomplete information will not be judged.

• Ornaments must be submitted to the local MLEC office by 4:30 p.m. on 
Wednesday, Nov. 18. (Entries will not be picked up at local schools).

To learn more about MLEC’s Ornament Contest or to download an entry form,

visit www.mlec.com. You can also contact Vanessa Clayborn at 931-729-7232 or

email her at vanessa.clayborn@mlec.com.
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Cut back on energy and save ...

While most folks don’t plan to cut back at the table
this Thanksgiving, it’s a good time to look at ways

to cut back on energy use. With the stove, oven and mi-
crowave working overtime, consider ways to make a dif-
ference for your home that will help it become more
energy-efficient — not just during the holidays but any
time of year.

As your member-owned co-op, Meriwether Lewis Elec-
tric Cooperative wants to help you save money on energy
costs. It’s true. That’s why we offer a variety of energy
programs geared especially for you, our members. When
energy costs go down, we all win. It’s the co-op way of
service.

Did you know that inadequate insulation is one of your
home’s biggest energy thieves? When the attic is not prop-
erly insulated, heating and cooling dollars go right out the
roof — wasting energy and driving up your bill. Knowing
this and wanting to be of service, MLEC created a pro-
gram just for our members.

We help make insulation more affordable with the
Home Insulation Program (HIP) by offering rebates. In the
HIP, we reimburse half the installation/material costs —
with a $500 maximum — of installing R-38 insulation
(blown-in type) in the attic. This also includes insulating
the attic hatch. Other restrictions apply.

“This is a great program,” says
MLEC member Joe Boehms.

“People with older homes
should especially consider the

HIP.”
As the temperatures drop, MLEC doesn’t want your

heat pump to be struggling in overdrive. If you have ade-
quate insulation, the unit won’t have to work as hard and
drive up your energy costs. An added bonus for your unit

on an easier day and night of heating and cooling is that it
helps your equipment last longer. A well-insulated home
leads to a more comfortable home! Now, that’s a way to
trim some “fat” off your energy bill.

For complete details, contact MLEC Energy Specialist
Nathan Wagner at 931-729-7257, email him at
nathan.wagner@mlec.com or visit www.mlec.com.

What are you trimming
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It’s that time of year again: Halloween is over, and
Thanksgiving is upon us. Before you know it, Christmas

will be right around the corner. Meriwether Lewis Electric
Cooperative knows these two holidays bring with them
much love, giving and time spent with family, but also
seem to bring about the much-dreaded stress. You will un-
doubtedly be pushed this holiday season trying to figure
out what gifts to buy loved ones, figuring out whether or
not to stay home this year and what to cook for the many
meals . 

However, MLEC reminds you to avoid carving safety
warnings out of your busy schedule. No potholder alive
can save us when we push safety awareness to the side
table. Did you know that the leading cause of fires in the
kitchen is unattended cooking and that cooking fires are
the No. 1 cause of home fires and home injuries? We care
about those we serve and strive to share safety messages
with our members. With this mind, MLEC offers safety
tips on how to keep the fires at bay and what to do in case
one starts.

... but don’t carve safety out of your holiday

In case of fire:
• Just get out! When you leave, close the door behind you

to help contain the fire.
• Call 911 or the local emergency number after you leave.
• If you try to fight the fire, be sure others are leaving and

you have a clear way out.
• Keep a lid nearby when you’re cooking to smother small

grease fires. Cap the fire by sliding the lid over the pan
and turn off the stovetop. Leave the pan covered until it
is completely cooled. Never throw water or use a fire ex-
tinguisher on the fire!

• For an oven fire, turn off the heat and keep the door
closed.

Before and while cooking:
• Stay in the kitchen while you are frying, grilling, boiling

or broiling food.
• If you are simmering, baking or roasting food, be sure to

check it regularly and remain in the kitchen while food is
cooking.

• Use a timer to remind you that you are cooking.
• Keep anything that can catch fire — oven mitts, wooden

utensils, food packaging, towels or curtains — away from
your stovetop.

• If you’re cooking with oil, remember to heat the oil
slowly to the temperature you need for frying or sautéing.

• If you see wisps of smoke or the oil smells, immediately
turn off the burner and/or carefully remove the pan.
Smoke is a danger sign that the oil is too hot.

• Be alert! If you are sleepy or have consumed alcohol,
don’t use the stove or stovetop.

ng this Thanksgiving?
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Local people serving you
Electric cooperatives are known and recognized by the familiar community faces that

work for the membership. This month, Meriwether Lewis Electric Cooperative in-
troduces you to Alan Carter, who joined MLEC in September. 

Alan will be serving members by assisting crews with the supply of materials and
other tasks as needed. He is working as a material handler and will be based out of the
Waverly MLEC office. Folks might recognize him and wife Meagan and their three
children around the area as he is a Humphreys County native. Alan gained valuable ex-
perience when working for MLEC contractor Davis H. Elliot, which allowed him to
work alongside MLEC crews and others across the nation. Now, as an MLEC employee,
he says he’s excited to be serving his hometown.

If you’re on the go this holiday season, don’t forget
to check mlec.com for important MLEC news and
community events. For example: Teachers, don’t
forget to turn in your grant applications. DEAD-
LINE IS FRIDAY, NOV. 13. Applications are
available at each MLEC office, online or upon re-
quest by emailing power@mlec.com. If submitting
your application by mail, send it to MLEC Member
Services, P.O. Box 240, Centerville, TN 37033. 
If you know of any community events taking place,
email power@mlec.com. We would love to help you
promote them on our website!

Alan Carter
MLEC Material Handler

MLEC will be closed 
Veterans Day, 

Wednesday, Nov. 11;

Thanksgiving Day,

Thursday, Nov. 26;

Day After Thanksgiving, 

Friday, Nov. 27.

*Don’t forget: Daylight Saving Time

ends Sunday, Nov. 1.

Kylie of Lewis County placed first in the 3-5
grade division of the #MLECEnergySaver Poster
Contest and was also named Overall Poster
Contest Winner. Congratulations, Kylie! 

MLEC Energy Tip by Kylie Carroll
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In the July edition of The Ten-
nessee Magazine, you may re-

member seeing a lot of information
about Middle Tennessee Electric’s
“Brighter Future.” It’s an initiative
that starts with installing new, ad-
vanced meters at every home, busi-
ness, industry or organization that’s
part of our cooperative. We call it
“Brighter Future” because of the
higher level of service we will be
able to provide through advance-
ments in technology. 

The new meters will help us
bring you much more information
about your energy consumption,
and they will allow us to more
quickly determine when and where
outages occur. They will also pro-
vide MTEMC a platform to bring
you more programs and services in
the future.

However, the new meters also
come with their share of miscon-
ceptions. Here are some of the most
frequently asked questions spawned
by some of those misconceptions.

Are these new meters “smart
meters?” The answer depends on
how you define what “smart meter”
means. Our meters are “smart” in
the sense they are able to commu-
nicate information. They don’t
have to be read … they read them-
selves and send us the information.

But if you define “smart meter”
as one that would allow MTEMC,
on its own volition, to control your
energy use or appliances or that
acts as some kind of surveillance
device, then these are absolutely
not smart meters. 

These meters do the same basic
job as the old meters — record

your bulk energy usage. They just
do it automatically and more fre-
quently. They take a reading every
15 minutes and wirelessly commu-
nicate those readings every four
hours to the cooperative. 

What about health issues? We
did our homework on this over sev-
eral years and are confident in say-
ing to our members that they
should not be concerned about
these meters being a health hazard.
The meters communicate using
low-level radio frequencies (RF),
but those levels are far lower than
some common things we use every
day: cell phones, microwaves, vac-
uum cleaners, wireless Internet.
Additionally, the meter is typically
outside, meaning what low levels
of RF the meters emit are even fur-
ther dissipated.

Are these meters safe and my
information secure? Safety and se-
curity were two of the most impor-
tant things we looked at when we
started to evaluate this technology.
We would never roll out a product
to our membership that was not
safe, nor would we put our mem-
bers’ data at risk, and we are confi-
dent this technology exceeds our
requirements for safety and secu-
rity. By the way, the privacy of our
members’ information is sacred to
MTEMC; we do not share member
information with outside agencies.

Why can’t I just keep my old
meter? Some of our members still
have old analog meters (with the
spinning dials), but those meters are
not made anymore. Since we cannot
repair them, thousands were sched-
uled for replacement. So this was a

perfect time
to upgrade
them to ad-
vanced me-
ters. I also
want mem-
bers to know
that the new
meters will
improve out-
age response
and increase the reliability of our
entire system. For example, the new
meters will give us the ability to roll
a truck right to the outage site,
rather than a general area, reducing
the time our members are without
power. Without the new meters,
members cannot reap these benefits.

I think it is also fundamentally
important to emphasize we are a
member-owned, not-for profit co-
operative. This Brighter Future ini-
tiative is solely about benefitting
our members — improving the af-
fordability, reliability and safety of
your electricity and providing you
outstanding member service. Our
goal is to provide you better infor-
mation so you can more wisely
manage your energy consumption,
to give us real-time and specific
outage information so outage re-
sponse improves, to make starting
and stopping service quicker and
more efficient and to equip our
member service team to better an-
swer your questions. 

We have much more information
on this important subject for you,
so I encourage you to also visit
www.mtemc.com/BrighterFuture.
And ask questions. We’re here to
serve you!

New meters bring 
advancement, misconceptions

Chris Jones
President,

Middle Tennessee
Electric 

Membership 
Corporation
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In July, Middle Tennessee Electric began deploying
advanced meters every member across its four-

county service territory.
The multiphase rollout is nearing completion in

Williamson County, and the cooperative
now has more than 50,000 meters de-
ployed. It will begin installing me-
ters in Rutherford County within
the next month.

The new meters provide an
improved communication in-
frastructure that expands re-
liability and outage
response. During severe
weather, this communication
network assists the coopera-
tive in dispatching crews with
pinpoint accuracy to restore
power faster.

As a member-owned, not-for-
profit electric cooperative, Middle
Tennessee Electric exists solely to serve
its members and provide information on new
products and services that will benefit the member-
ship. During this new meter upgrade, cooperative em-
ployees have had conversations with members who
were interested in learning more about the meters.
Often those discussions revolved around privacy and
health, cost and billing and electricity use.

Privacy and health: Member data privacy is a pri-
mary concern for MTEMC, and the cooperative is
committed to the security of that data.

Middle Tennessee Electric follows industry stan-
dards when it comes to data systems and their security
and continuously upgrades its systems and cybersecu-
rity to safeguard against any potential issues. Meter
data that is collected is readily available to members
and is only used for account-specific purposes.
MTEMC does not sell any data to third parties ...
ever!

There is also a misconception regarding data when
it comes to the meter and what it does. Some believe

these meters have the capability to infiltrate a mem-
ber’s home to collect data on electronics and appli-
ances. That simply is not the case. These meters
record electricity use only and transmit those read-
ings to MTEMC every four hours.

Those transmissions occur through radio frequen-
cies at very low levels — which are lower than levels
found in common household appliances like a vac-
uum cleaner or microwave. 

Cost and billing: The upgraded meters come
at no additional cost to the membership,

and there should be no difference in
the appearance of a member’s bill.

Although the meter has the
ability to measure energy in
15-minute intervals and
transmit every four hours,
members are still billed in
total kilowatt consumption.
The incremental readings
provide members the capa-

bility to track their use more
closely and make energy-sav-

ing decisions daily compared to
monthly.
Energy use: MTEMC encourages

its members to use less electricity and
offers many programs designed to help them

manage and reduce their monthly consumption. One
misconception that often comes with advanced me-
tering is that MTEMC will throttle energy use or
raise rates on those who use large amounts of power
during peak times. That simply is not true.

It is important for members to understand the co-
operative difference: As a member-owned, not-for-
profit cooperative, there are no stockholders to
appease or profits to generate. For each dollar the co-
operative brings in, 82 cents is paid to the Tennessee
Valley Authority for power, and the other 18 cents is
used to operate the cooperative.

As the Brighter Future campaign continues to roll
out across the MTEMC service territory, members
are encouraged to visit www.mtemc.com/Brighter-
Future to learn more about the Advanced Metering
Infrastructure and the benefits this advanced technol-
ogy offers.

Brighter Future rolls on
As new meters are installed,
MTEMC clears up technology
misconceptions
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The Rutherford County
Middle Tennessee Elec-
tric offices are teaming
up with Club YES (Youth

Empowerment Services) again this
holiday season for Operation
Christmas Cheer, a tradition aimed
at providing toys to homeless chil-
dren in Middle Tennessee.

Beginning Dec.1, new, un-
wrapped toys can be dropped off at
either MTEMC office in Murfrees-
boro and at the Smyrna location. In
addition to those drop-off loca-
tions, donations can be made dur-
ing the Murfreesboro and Smyrna
Christmas parades. MTEMC line-
men will accompany the co-op’s
floats, collecting donations.

The drive will end Dec. 18, and
all the toys will be delivered to
Club YES for distribution. More
information on the drive is avail-
able on the Club YES website,
clubyes.wordpress.com.

Teaming up for Operation Christmas Cheer

Middle Tennessee Electric employees, from left, Brian Hughes, John David
Todd, KaSondra Hancock, Mandy Pinion and Burnes Lyons, are ready to col-
lect donations for Operation Christmas Cheer, a local toy drive aimed at pro-
viding gifts to homeless children in the Middle Tennessee area.

Do you follow us on social
media? If not, check us

out!

facebook.com/MiddleTennesseeElectric

@MidTnElectric youtube.com/MTEMC1
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Middle Tennessee Electric employees routinely
demonstrate the cooperative principle “commit-

ment to community,” and the end of September was
no different. Volunteers from across the cooperative
joined with United Way to help clean up local play-
grounds in Rutherford and Cannon counties.

The Third Annual Hometown Huddle gave
MTEMC volunteers the opportunity to give back by
mulching, painting and cleaning equipment at local
elementary schools. Although the weather was over-
cast with occasional showers, MTEMC volunteers
were dedicated to finishing the job.

“As a member-owned, not-for-profit electric coop-
erative, we find ways to do all we can to be active in
the communities we serve,” said Community Rela-
tions Coordinator Cathy Mitchell. “Several times dur-
ing the year, we partner with United Way, and the
result is always the same: Our employees and United
Way volunteers make a difference in the lives of our
members in Middle Tennessee.”

Auburntown School in Cannon County and Kittrell
Elementary and McFadden Magnet School in Ruther-
ford County received attention from MTEMC em-
ployees who volunteered this year.

Commitment to Community
MTEMC employees lend
a hand at local schools

Donny Parker and Julie Corcoran work on the basketball
goal at McFadden Magnet School in Murfreesboro dur-
ing the Third Annual Hometown Huddle. 

Allison Ragsdale cleans the inside of one of the play
areas at McFadden Magnet School in Rutherford County.

B.J. Bobo touches up a spot before adding more paint at
Auburntown School in Cannon County.

Connie Yeargin and Cory Edmonds (left) help another
United Way volunteer spread mulch at Kittrell Elemen-
tary in Murfreesboro. 
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Scammers continue to target members
Middle Tennessee Electric

Membership Corporation of-
ficials are continuing to warn
members about a number of scam
phone calls where fraudulent
callers pose as MTEMC employ-
ees.

When the scam calls first began,
scammers were contacting mem-
bers and claiming their accounts
were past-due and subject to cut-
off. The scams, however, have
taken a new twist.

“In July, we began upgrading
our old electro-mechanical meters
to new advanced meters,” said
MTEMC Communications Coor-
dinator Josh Clendenen. “That up-
grade comes at no additional cost
to our members; however, we
have received some reports that
scammers are using the project to
get money from our members.”

Much like the original scam, the
callers identify themselves as em-

ployees of MTEMC and explain
that the member will be receiving
a new meter. A deposit is required,
though, but it will show up as a
credit on the next bill.

MTEMC would like members
to know that if they are unsure
whether a caller is from the coop-
erative, they should hang up and
call Member Services at 1-877-
777-9020 to speak to an employee
in our contact center. 

“We want to remind our mem-
bers that the meter upgrade is at
no additional cost, so if you re-
ceive a call requesting you to put

down a deposit for your upgraded
meter, please hang up and call
member services,” said Clende-
nen.

As a reminder, MTEMC em-
ployees will never ask for personal
account or payment information
unless the member initiates the
call. In addition, MTEMC will
never show up at a member’s
home or business and ask to col-
lect payment. If someone claiming
to be an MTEMC employee asks
for payment at your home or busi-
ness, please contact the authorities
immediately. 

Bill payment methods at
MTEMC include bank draft, on-
line bill pay, pay by phone at 1-
877-777-9020, pay by mail and
pay in person. 

For more information on the up-
graded meters, or on the Brighter
Future campaign, visit
www.mtemc.com/BrighterFuture.

“We want to remind
our members that the

meter upgrade comes at
no additional cost ...”
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Williamson County

Rutherford County

Customers Care, Inc. is a
foundation created by
Middle Tennessee
EMC’s board of direc-

tors for the sole purpose of giving
back to the communities served by
the cooperative. Funds granted by
the foundation come directly from
members and are then used in the
counties where they are collected.

Concern for community, the
seventh cooperative principle, fo-
cuses on members’ needs while
helping develop the communities
served. Operation Round Up,
which makes up the largest por-
tion of funds, rounds members’
bills up to the nearest whole dollar
with the rounded amount going to
assist local causes.

Since 2003, Operation Round
Up has distributed more than
$8 million to 548 organizations
across the region. For more infor-
mation, visit our website at
www.mtemc.com/CustomersCare.

*Customers Care is a voluntary
program, and members have the
option to discontinue participation
at any time.

$23,804.70
$22,980.24
$46,784.94

$25,784.94

Beginning balance
(Incoming) August 2015
September funds available
*Ending balance

$21,000

$47,228.78
$31,678.27
$78,907.05

$42,272.05

Beginning balance
(Incoming) August 2015
September funds available
*Ending balance

$36,635

September grants

*Ending balance is awaiting future grant applications

Howard’s Hope is a nonprofit dedicated to providing disadvantaged youth
access to programs of health, education and recreation with an emphasis on
water survival training and aquatic safety.

Customers Care Spotlight

Cannon County

$3,861.62
$2,416.10
$6,277.72

$6,277.72

Beginning balance
(Incoming) August 2015
September funds available
*Ending balance

$0

Wilson County

$121,971.19
$20,166.36

$142,137.55
$129.137.55

Beginning balance
(Incoming) August 2015
September funds available
*Ending balance

$13,000
September grants September grants

September grants September grants

Boy Scouts of Middle Tennessee
Wilson — $3,000

Wilson County Business
and Education Coalition

Wilson — $10,000
Workforce Essentials
Williamson — $8,760
My Friend’s House

Williamson — $4,200
Waves Inc.

Williamson — $5,350
Father & Son Bowl

Williamson — $10,000
Against the Grain

Williamson — $5,000
Sister Cities of Franklin &

Williamson County
Williamson — $3,325
Dominion Financial

Management
Rutherford — $5,000

Howard’s Hope
Rutherford — $2,500

International Folkloric
Society

Rutherford — $7,500
Rotary Club of Murfreesboro

Rutherford — $1,000
TN Philharmonic Symphony

Rutherford — $5,000
Total grants:
$70,635.00

Community Servants Inc.
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You probably don’t
pay much attention to
the utility poles
found throughout

Middle Tennessee Electric Mem-
bership Corporation’s service ter-
ritory, but did you know these tall
structures are the backbone of our
distribution network?

Strong, sturdy utility poles
ensure a reliable electric system,
which is why we routinely inspect
the thousands of poles found on
our lines. Throughout the year,
our crews check poles for decay
caused by exposure to the
elements. They know which poles
are oldest and conduct inspections
through a rotational process.
Typically, a standard wooden
distribution pole is expected to
last more than 50 years. 

Occasionally, poles need to be
replaced for other reasons besides
decay and old age. Weather
disasters, power line relocation and
car crashes are potential causes for
immediate replacement. When
possible, MTEMC communicates
when and where pole replacements
will take place so that you stay
informed of where crews will be
working. 

Here is a quick breakdown of
how a utility pole is replaced:

Crews start the process by digging a hole, typically next
to the pole being replaced. Next, the new pole must be
fitted with bolts, cross arms, insulators, ground wires and
arm braces — all of the necessary parts for delivering safe
and reliable electricity. After crews safely detach the
power lines from the old pole, the new pole is raised and
guided carefully into position, and the lines are attached,
leaving the new pole to do its job. 

So, the next time you come across an MTEMC crew
replacing a pole, use caution and know that this process
ensures a more reliable electric system for you, our
members. 

Abby Berry writes on consumer and cooperative affairs for

the National Rural Electric Cooperative Association, the

Arlington, Va.-based service arm of the nation’s 900-plus

consumer-owned, not-for-profit electric cooperatives.

Why MTEMC replaces utility poles
By Abby Berry
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Whether you travel
across the country or
prefer to stay close to
your hometown, one

thing you may be noticing is the em-
phasis on “buy local” campaigns. This
is based on one simple fact: It’s impor-
tant to support busi-
nesses that support
our community. 

The Small Busi-
ness Administration
and the research firm
Civic Economics esti-
mate that dollars
spent at locally owned
businesses stay in the
community more than
three times longer
than money spent at
“big-box” stores
headquartered far
away from your
hometown. This
means your commu-
nity wealth is more likely to grow by
shopping locally.

Consumer co-ops like Pickwick
Electric Cooperative have known this
forever. We were formed in 1935 by
people in this community to serve the
people who work, worship and live in
this community.

A common expression among coop-
erators is, “If you’ve seen one co-op,
you’ve seen one co-op.” While there
are many similarities among co-ops,
the fact that we are controlled locally,
allowing us to serve your needs, is a
critically important principle.

The fourth of our Seven Cooperative
Principles is Autonomy and Independ-
ence. And that is defined as follows:

“Cooperatives are autonomous, self-
help organizations controlled by their
members. If the co-op enters into agree-
ments with other organizations or raises
capital from external sources, it is done
so based on terms that ensure demo-
cratic control by the members and

maintain the coopera-
tive’s autonomy.”

This will allow us
to continue to be the
self-help organization
envisioned by the
founders of the mod-
ern cooperative
movement. 

In other words, for
the co-op to stay a co-
op, it is vitally impor-
tant we stay close to
you, our members, to
ensure we are contin-
uing to respond to
your needs. This
could be through in-

creasing energy-efficiency programs,
offering renewable sources of energy
and continuing our efforts to support
other local businesses, schools and
civic organizations. 

You can be sure that Pickwick Elec-
tric Cooperative will not be moving our
operations to Mexico or China, as so
many other corporations do. We began
right here in McNairy County, and we
plan on being here for a very long time.
You can take that to the bank or, better
yet, the credit union — as all credit
unions are financial cooperatives.

As always, we welcome your partic-
ipation and suggestions about how we
can improve our locally owned and
controlled services.

Local before local was cool
Autonomy and Independence: one of the Seven
Cooperative Principles that guide all co-ops 

Pickwick Electric 
Cooperative

Serving members 
in all of McNairy County
and portions of Chester,
Hardeman and Hardin
counties in Tennessee and
Alcorn and Tishomingo 
counties in Mississippi

672 Highway 142
P.O. Box 49
Selmer, TN 38375

Phone Numbers:
731-645-3411 
731-632-3333
1-800-372-8258
Outage Hotline:
1-866-260-4025 

Website:
www.pickwickec.com

These seven pages 
contain local news 
and information
for members of 
Pickwick Electric 
Cooperative.

John Bowers
President,

Pickwick Electric 
Cooperative

jbowers@pickwick-electric.com
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Holiday Closing
Pickwick Electric Cooperative will be closed

Thursday and Friday, Nov. 26 and 27, for Thanksgiving.

Members enjoy 2015 annual meeting

Pickwick Electric Cooperative’s 80th annual mem-
bership meeting was held Thursday, Sept. 10, at
McNairy Central High School. 

With 458 members registered for the meeting, an esti-
mated crowd of 600 enjoyed entertainment from South-
ern Harmony Quartet. We extend a special thanks to
Coach Steve Hickman and the MCHS tennis team for
grilling and serving hot dogs, which were enjoyed along-
side chips, soft drinks and Moon Pies. Terry Scott pro-

vided our younger members with their favorite balloon
characters, while Mrs. Scott offered face-painting.

Among those in attendance were State Rep. Leigh
Wilburn and representatives of Tennessee Electric Coop-
erative Association and Tennessee Valley Authority. PEC
President John Bowers addressed the crowd, speaking of
the many changes the cooperative is experiencing and
expressing his appreciation to the members for their con-
tinued support of Pickwick Electric Cooperative. 
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Think of the name “heat
pump.” It likely conjures all
sorts of images to mind, none
of which reflect the fact that

these systems operate using the Second
Law of Thermodynamics. Yes, I hear
the groans, but stick with me. It isn’t
going to be that bad, and you may learn
something new!

There are two basic types of heat
pump technology: air-source and
ground-source. In an air-source heat
pump, the equipment uses the outside
air to provide the means for heating and
cooling your home. A ground-source
heat pump uses good old Mother
Earth’s dirt. 

Since ground-source heat pump
operation is a little easier to describe, I
will start there. Once you get a short
distance below the surface, around a
depth of 4 feet, the temperature of the
ground stays a reasonably constant 50-
55 degrees year-round. Have you ever
gone into a cave or toured a cavern? In
the summer, it is nice and cool. In the
winter, it seems cozy and warm. What
you sense is the difference between the outside
temperature and that of the cavern below ground.

Ground-source heat pumps use this temperature
difference to heat and cool. These systems need some
sort of heat exchanger installed underground, either
vertically or horizontally, and filled with a fluid. The
equipment at the house itself resembles a typical HVAC
system. It uses pumps and compressors to move the
fluid through pipes inside the house and in the ground
where it picks up or gives off heat, depending on the
need. The process is rather simple, using a fluid to
move (or pump) heat from one place to another.

Air-source heat pumps may seem harder to grasp.
How can such a system cool my home when the outside
air is so hot? Or, heat it when it is so cold? Again, the
mechanics of the system take advantage of very small

differences in temperature using the proper compressor
and refrigerant mix. Just like its ground-source cousin,
the air-source heat pump moves heat from one spot to
another. The difference is that the medium to exchange
heat is the outside air, rather than the ground. Air-source
and ground-source heat pumps alike use refrigerant to
capture heat and carry it to where it is exchanged —
either in the ground or using the outside air.

Heat pumps are very efficient, much more so than
traditional heating and cooling systems. Let’s use a heat
pump with a COP (coefficient of performance) of 3.0 as
an example: For every unit of energy used, the system
produces three units of heating /cooling. It’s not a bunch
of hocus pocus — just that law of thermodynamics.

Efficient as they may be, it should be noted that heat
pumps can have drawbacks. In extremely cold

Heat pumps 101
By Tom Tate

A vertical-loop system in winter. Source: International Ground Source Heat
Pump Association
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climates, air-source models lose their ability to heat
effectively at around 17 degrees. Below that
temperature, they have to use resistance electric heat to
keep up and can quickly become expensive to operate.
In temperate climates, they are likely your best choice
for heating and cooling, especially for forced-air
applications. While some companies have worked to
build cold-climate models, it is still a work in progress. 

Ground-source systems can operate in nearly any
climate and work well with baseboard hot-water and
forced-air systems. However, they can be expensive to
install because of their need for a ground loop of some
sort.

Recently, a number of companies have introduced
heat pump water heaters in response to Environmental

Protection Agency rulings to bring this efficient
technology to domestic water-heating. While the jury
is still out, many of the same air-source benefits and
drawbacks apply, including a steep price tag at
present.

Heat pumps, properly applied, can make a world of
difference to your monthly bill as well as to your
comfort. Talk to the energy experts at Pickwick
Electric Cooperative, and find out if a heat pump is the
ticket for your heating and cooling needs.

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington,
Va.-based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Need your heat
pump replaced?

Call PEC today 
to see if you qualify 
for a 6-percent loan.

731-434-0568
731-434-0567

Notice
Effective

Dec. 1, 2015, 

Pickwick Electric 

Cooperative will 

no longer offer 

any incentives on 

tankless water

heaters.
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PEC Employee spotlight

If you have visited the Pickwick Electric Co-
operative office in the last few years, chances
are you have spoken with Bill Jackson or
Steve King; both of their positions allow

them to meet and assist our members.
Bill Jackson, supervisor of consumer records and

accounts, will complete 49 years of service with the
co-op on Nov. 7. He started his career with the
right-of-way crew, moved to the meter reader posi-
tion, advanced to meter order man and in 1990
moved to his current role. He attended Jackson
State Community College, receiving his associate’s
degree in business in 1994. 

Jackson and his wife, Drithia, have been married
for 51 years. They attend Cypress Tank Church of
Christ where Jackson is an elder. They have two
grown children, Dr. Brian Jackson and Dr. Sondra
Kiser, both employed with the McNairy County
Board of Education. Bill and Drithia are blessed with
three grandchildren: James, Clint and Luke Kiser. 

“During my tenure at PEC, I have thoroughly en-
joyed my co-workers and assisting our members,”
Jackson says. “It’s a good feeling when you are
able to help others.

“In my spare time, I serve as a constable, work-
ing security at McNairy Central High School,

Selmer Middle School and Ramer Elementary
School football and basketball games. I also serve
papers for the McNairy County General Sessions
Court for Civil Process. I take pleasure in spending
lots of time with my grandsons, hunting and riding
four-wheelers and dirt bikes.” 

Steve King, vice president of finance and ac-
counting, has been with the cooperative since 1998.
Steve is a graduate of Union University with a
bachelor’s degree in accounting. He joined the PEC
staff after 14-plus years with Proctor and Gamble
in Jackson.

He and his wife, Susan, live in Selmer and are
active members of First Baptist Church. They have
three daughters, Megan (Will), Morgan and Molly,
and are also blessed with three grandchildren. 

“I’ve seen many changes at PEC in the last 17
years, the biggest being the shift from manual to
automated processes,” King says. “Those changes
include automated meter reading, customer service
software, accounting software, different billing op-
tions and, of course, the move to the new PEC
headquarters building.”

Steve adds, “When I’m not at the PEC office, I
enjoy hunting, taxidermy, mission trips, girls soft-
ball and spending time with my family.”

Steve KingBill Jackson
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Energy Efficiency - Tip of the Month

To save energy this month, try lowering your water-heating
costs. Water-heating accounts for 14 percent to 25 percent of
the energy you consume. Turn the water heater’s tempera-
ture to the warm setting, which is around 120 degrees. This
will save energy — and help you save on your monthly bill. 

Source: U.S. Department of Energy 

Five tips for space heater safety
By April Lollar, APR, CCC

As temperatures drop this winter, many
will look for supplemental heating
sources for their homes. Space heaters
can be a good alternative for those who

want to warm one area of their home without turn-
ing up the thermostat on the central heating sys-
tem. However, space heaters are also responsible
for 32 percent of house fires, according to the Na-
tional Fire Protection Association. If you are plan-
ning to use a space heater in your home this winter,
review these tips from Pickwick Electric Coopera-
tive to keep you, your family and your property
safe:

Materials — What are the components of your
space heater made of? Parts like metal grating can
be hot to the touch and may burn anyone who gets
too close. Make sure you purchase a heater that is
cool to the touch and has guards over the coils just
in case little fingers get too close. 

Placement — While it can be tempting to place
a small heater on a shelf so it is not in the way of
pets and children, it is safest to leave the heater on
a level floor on a nonflammable surface. Keeping
the space heater on the floor can keep it from
falling over, preventing fire hazards. Also, remem-
ber that space heaters and bathrooms are not a
good combination unless the heater is designed for
bathroom use. Moisture can damage the heater.

The most important rule about space heater
placement is the 3-foot rule. Whether you are using
the heater in the bedroom, living room or kitchen,
keep space heaters 3 feet away from flammable
materials and out of the way of children and pets. 

Special features — Does your space heater
have an auto shutoff function if tipped over? Auto
shutoff can be a lifesaver. If you currently own a
space heater without auto shutoff, consider pur-
chasing a heater with this important safety feature.

Cords — Never use an extension cord when plug-
ging in a space heater as it can cause overheating.
The space heater should be plugged directly into a
wall outlet and should be the only thing plugged in to
the wall outlet. Also make sure cords aren’t in high-
traffic areas so they are not a tripping hazard. 

Use — Never leave a heater unattended while in
use. If you are leaving your home or going to bed,
make sure to unplug the heater. 

Following these tips and making sure to follow
the manufacturer’s instructions can keep you safe
this winter.

April Lollar writes on consumer and cooperative
affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service or-
ganization for the nation’s 900-plus consumer-
owned, not-for-profit electric cooperatives.
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At Hancock County High
School in Sneedville, on a
picture-perfect
September day,

169 members registered at
this year’s annual coopera-
tive meeting. It was a beauti-
ful day of fellowship among
cooperative members and
their families, Powell Valley
Electric Cooperative board
members and employees, as
well as special guests repre-
senting the Tennessee Valley
Authority and our Virginia
and Tennessee statewide
electric cooperative associa-
tions.

There was something for everyone
at this year’s annual meeting, and
many took advantage of the free health
services that were available throughout
the day. Wellmont Hospital adminis-
tered Body Mass Index screenings.
Amedisys Home Health provided
blood pressure checks for our mem-
bers. The Hancock County University
of Tennessee Extension office shared
valuable information about nutrition
and agriculture. Hancock County
Health Department provided very ben-

eficial information on tobacco-use ces-
sation, nutrition and suicide preven-

tion. The Hancock County
sheriff’s office had a very
nice display of information
and gifts for our members.
Children present met Louie
the Lightning Bug and en-
joyed artistic face-painting
by PVEC employees Karen
Estes and Shirlene Hall. 

Throughout the day,
many folks enjoyed taking
rides in the cooperative’s
bucket trucks for a great
aerial view of the area.
Everyone enjoyed a deli-
cious lunch prepared by the

ladies employed as cooks at the
school, and inspirational music was
provided by The Gibsons. And, as al-
ways, all of the cooperative members
present at the annual meeting were eli-
gible to win the many terrific door
prizes that were given away.

During the morning session, the
cooperative’s director of accounting
and finance, Jo Ann Dillingham, pre-
sented the annual financial report. Ad-
ditional reports regarding the
operations of the cooperative during

2015 annual meeting
highlights

AS I  SEE IT Manager’s Viewpoint
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Powell Valley
Electric Cooperative
Serving all of Hancock County
and portions of Claiborne,
Grainger, Union and Hawkins
counties in Tennessee and 
portions of Lee, Scott and Wise
counties in Virginia.

Randell W. Meyers,
General Manager/CEO
JoAnn Dillingham,
Director of Accounting 
and Finance
Gary Hatfield,
Director of Special Projects
Charles “Bo” Goodin,
Assistant General Manager
Ronnie Williams,
Tazewell Area Supervisor
Jason Stapleton,
Jonesville Area Supervisor
Joey Southern,
Sneedville Area Supervisor

PVEC office hours
Monday through Friday, 
8 a.m.-5 p.m.

Tazewell office:
Service requests: 423-626-0707
Billing inquiries: 423-626-0706
Outages/trouble: 423-626-5204
Other inquiries: 423-626-5204

Jonesville office:
Service requests: 276-346-6003
Billing inquiries: 276-346-6003
Outages: 276-346-6065
Other inquiries: 276-346-6016

Sneedville office:
All inquiries: 423-733-2207

Calls to all PVEC locations will be
answered by emergency operators
after office hours and on week-
ends and holidays. 
Visit us at www.pve.coop.
You also can contact us via email:
info@pve.coop

PVEC Board of Directors
Roger Ball, President
David T. Kindle, Vice President
Judith Robertson, Secretary-
Treasurer
Gary Russell
Mikel Sharp
Dale McNiel
Allen Parkey
Michael Shockley
Dr. John Short

Randell W. Meyers
General Manager/CEO

Powell Valley

Electric Cooperative

In observance of the upcoming holidays,
our offices 

will be closed Thursday, Nov. 26, for
Thanksgiving;

Thursday and Friday, Dec. 24 and 25,
Christmas; and

Friday, Jan. 1,New Year’s Day.
As always, cooperative dispatchers will be

on duty to take your emergency calls during
the holidays. Powell Valley Electric

Cooperative board of directors,
management and employees would like to
wish you and your family a joyous and safe

holiday season!
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the past year were given by myself and each of our de-
partment heads, and all cooperative employees were in-
troduced to the membership. 

Highlights of my report to the membership follow: 
I’m glad to say it’s been a year of progress for the co-

op. We just finished hanging another 60 miles of fiber for
Sunset Digital. The benefits of fiber to our area are
tremendous — giving homes, schools and businesses the
opportunity to have the same communications as larger

communities and cities. In connection with the fiber, we
have improved our radio communications. 

Last year I reported on downline devices that we were
installing. We have continued to install those on our
lines and operate them through the fiber, and they are
proving to be invaluable to our operations. During ex-
treme temperatures, we’ve been able to use these devices
to transfer load and prevent overloads that would have
caused outages. When there is an outage, our SCADA
operator is able to get those lines back in service in min-
utes — sometimes instead of having to send crews out.
Through our SCADA system, we are able to monitor our
system minute by minute and detect problems and pre-
vent outages much of the time — proving to be of great
value during bad weather.

We developed our four-year construction work plan.
Developing this plan gives us the ability to project load
growth into the future and make the necessary upgrades
to our system to ensure service reliability.

As Jo Ann reported, we continue to remain in strong
financial condition. We have been able to do this by im-
plementing programs that have been profitable for the
co-op and by working every day to improve efficiency in
all our operations. We are very conservative and spend
money just like you do at home, keeping to our budget.

To give you an idea how much your cooperative has
progressed, I’ll now give you an update on some of our
accomplishments I’ve reported on in past years: In the
last 23 years, our customer base has grown from 21,858
to 31,216 — an increase of 9358 customers, or about
43 percent. Today we are operating with 28 percent
fewer employees than 23 years ago, but our customer-
to-employee ratio has increased by 97 percent. We had
288 customers per employee then; today we serve 568
customers per employee. Our power losses fell from
7.75 percent to 5.06 percent, a decrease of 35 percent.
We have been diligent on loss reduction and have saved
about $1.25 million this year alone. Our equity doubled
from 33.65 percent to 67.5 percent. This means you, as
members, own about 2/3 instead of 1/3 of the system. Our

Bucket truck rides

Alta Jefferson, 95
years young, is rec-
ognized as the old-
est person present.

Face-painting

Continued on page 22
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outage hours per customer was
4.88; today it is at 3.50, a 28-per-
cent decrease. 

We’ve constructed about 350
miles of fiber optic cable in Han-
cock and Claiborne counties for
Sunset Digital, netting a profit of
more than $3.5 million for our
members, not counting the quality-
of-life enhancement for our members and the unquanti-
fied benefits to the communication and operational
aspects of the cooperative’s day-to-day operations.

We have aggressively pursued our right-of-way pro-
gram, which
has been a vital
factor to service
reliability. 

We’ve man-
aged to go
without a rate
increase and
actually re-
duced rates
5 percent in
1990. All rate
increases have
been pass-

throughs from the Tennessee Valley Authority. And I
want to announce that Powell Valley will not have a rate
increase this year. I do want to add that in my years
with the co-op, TVA has been a very dependable power
supplier and through its many operations has improved
the quality of life considerably for the citizens of the
Tennessee Valley.

The board and employees continue to do a great job.
We are glad to serve you, and we never lose sight of the
fact that we are working for you, the members, and for
the community. We are dedicated to fulfilling Powell Val-
ley Electric’s mission, which is to provide the best possi-
ble service at the lowest possible
cost. We are able to do this by
careful planning, hard work on the
part of the employees and under
the guidance of a great board of
directors. 

We were pleased to have with
us several special guests at this
year’s annual meeting. Visiting
from the Virginia, Maryland and
Delaware Association of Electric
Cooperatives were Richard John-
stone, executive vice president;

Bill Sherrod, vice president of commu-
nications/public relations; and Board
Chairman Larry Howdyshell.

We were also happy to have Todd
Blocker, director of member relations
of the Tennessee Electric Cooperative
Association. Your cooperative is a
member of the Virginia, Maryland and
Delaware Association of Electric Coop-
eratives with headquarters in Richmond
and the Tennessee Electric Cooperative

Association, headquartered in Nashville.
We were happy to have with us from the Tennessee

Valley Authority, Robbie Ansary, Knoxville customer
service manager, and Christy Cagle-Brooks, Northeast
District cus-
tomer delivery.

One of the
most enjoyable
moments of the
annual meeting
is recognizing
the youngest
and oldest per-
son present.
The youngest
person present
this year was 2-
year-old Jonesy
White, son of Rocky and Paige White of New Tazewell.
The prize for the oldest cooperative member present
was given to Alta Jefferson of New Tazewell, who is 95
years young.

During the business session presided over by Board
President Roger Ball, incumbent directors Ball, repre-
senting District 2; Judith Robertson, District 3; Mike
Shockley, District 7; and David Kindle, District 8, were
re-elected to the board of directors without opposition.
During the reorganizational meeting of the board, offi-
cers re-elected were Ball, president; Kindle, vice presi-
dent; and Robertson, secretary-treasurer.

It really was a great day for an annual
meeting, and, as always, we thoroughly
enjoyed the fellowship with so many of
the cooperative’s customers. Annual meet-
ing day gives us an opportunity to visit
with those we work for, many who we can
count on seeing just about every year at
our annual meetings, and with others we
meet for the first time. We appreciate that
so many of you came out to be with us and
hope all of you enjoyed the day as much
as we did! 

— Randell W. Meyers

Youngest person
present is 2-year-
old Jonesy White.

Joyce Bolden is
the winner of the
grand prize, a
Sanyo 42-inch TV.

Great prizes!

Continued from page 21

Great prizes!
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High school, home-schooled seniors can apply now
for 2016 VMDAEC Education Scholarships

Any high school or home-schooled senior grad-
uating in 2016 whose parents or guardians are
consumer-members of Powell Valley Electric
Cooperative and whose primary residence is

served by the cooperative is eligible to apply now for a
$1,000 scholarship. 

Scholarships are awarded by the Virginia, Maryland &
Delaware Association of Electric Cooperatives (VM-
DAEC) Education Scholarship Foundation Board. An ap-
plicant must be entering his or her first semester at a
college or technical/trade school in the fall of 2016. Schol-
arships must be used towards tuition, student fees, room
and board or textbooks. 

The foundation selects scholarship recipients based on a
combination of weighted criteria: financial need at 40 per-
cent; academic achievement, 40 percent; and personal
statement, 20 percent. Preference will be given to appli-
cants who indicate a planned career as a line worker. Re-
cipients will be notified no later than May 31, 2016.

Application steps
Application deadline: Wednesday, Feb. 10, 2016
STEP 1. Access the Education Scholarship Guidelines

and Application Form under the Community Resources tab
at www.vmdaec.com or from the Cooperative Living web-
site, www.co-opliving.com/community/scholarship.htm.

STEP 2. Complete the VMDAEC Education Scholar-
ship Application form using a computer. If there is no ac-
cess to a computer, the form can be handwritten. Do not
leave any sections blank. Failure to provide requested in-
formation will result in disqualification. Send the applica-
tion electronically via email or scan it and email to

scholarship@vmdaec.com no later than midnight on
Wednesday, Feb. 10, 2016. 

STEP 3. Compile all documents listed below. Do not
staple, paper clip, insert into binders or fold. Do not send
any of these documents separately. Seal all documents in
one envelope in the following sequence (from front to
back): 
• Copy of completed application form. 
• Copy of a recent electric cooperative bill for primary

residence.
• Personal statement plus two copies (three copies total). 
• Copy of preliminary official high school or home school

transcript. If it is school policy, the transcript can be
sealed in a separate envelope.

• Copy of standardized test scores (SAT and/or ACT), if
taken. 

• Recommendation letter written by someone not related to
applicant. 
STEP 4. Submit the envelope containing the required

documents to VMDAEC Education Scholarship Selection
Committee using one of two delivery options:
• Mail to P.O. Box 2340, Glen Allen, VA 23058-2340,

postmarked no later than Wednesday, Feb. 10, 2016.
• Hand-deliver to 4201 Dominion Blvd., Suite 101, Glen

Allen, VA 23060, no later than 5 p.m. on Wednesday,
Feb. 10, 2016.
In 2015, the VMDAEC Education Scholarship Founda-

tion received 353 applications from students in areas
served by 15 electric cooperatives in Virginia, Maryland
and Delaware. From these, the foundation board selected
45 applicants to receive Worth M. Hudson Scholarships in
the amount of $1,000 each, one to receive the C.D Hypes
Memorial Fund in the amount of $1,000 and one applicant
to receive the K.M. Beasley Memorial Fund in the amount
of $1,000 for a total of 47 scholarships. Over the past 15
years, 517 students have received VMDAEC Education
Scholarships. 

Founded in 1944, VMDAEC is the trade association for
Powell Valley Electric Cooperative and the 14 other not-
for-profit electric distribution cooperatives serving the
Mid-Atlantic region. It is based in Glen Allen, Va., and
provides safety and employee training, governmental rela-
tions and legislative and communications services, includ-
ing the publishing of Cooperative Living magazine, for its
member co-ops. 

For more information, visit www.vmdaec.com or
www.co-opliving.com/community/scholarship.htm or con-
tact Pam Johnson, manager of continuing education and
training at pjohnson@odec.com or 804-968-7153.

Reduce energy for water
heating. Take simple
steps like lowering your
heater’s temperature
and installing low-flow
showerheads to reduce
your water-heating bills.

Source: energy.gov
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Heat Pump Financing Promotion extended

The Tennessee Valley Authority continues to
offer high-efficiency heat pump financing for
Powell Valley Electric Cooperative customers
who qualify through the Energy Right residen-

tial heat pump loan program. The promotional interest
rate of 6 percent will apply to all heat pumps with a min-
imum rating of SEER 14 (packaged) or SEER 14.5

(split). TVA has extended this promotional interest rate.
This special financing is scheduled to end March 31,
2016.

The usual 8-percent financing will apply to all other
heat pump installations financed through the TVA loan
program.

For more information, call your local PVEC office!

Space heaters: too good to be true?

You know it’s winter when the full-page ads for
the latest miracle space heaters start appearing
in the newspaper. The claims are compelling:
Never be cold again, drastically slash home

heating bills, use the same energy as a coffee maker and

enjoy “Ortho-Thermic™ bone-soothing heat.” If that’s not
enough, a fireless flame technology creates the ambience
of a real fireplace. 

Too good to be true? Yes and no. Electric space heaters
are 100-percent efficient. Every kilowatt-hour of electric-

ity you buy delivers 3,413 BTU of heat —
regardless of the type or style of electric
space heater. There is no magic. Most elec-
tric space heaters that plug in the wall are
limited to a maximum of about 1,500 watts
(1.5 kilowatts) — about the same as a cof-
fee maker or hair dryer. That’s OK for heat-
ing a room but not an entire house.

Electric space heaters are useful for spot-
heating. If you have a room that is cold or
drafty, you could use a heater to warm that
room. But it would be better to invest in
some caulk, weather stripping and insula-
tion than an overpriced space heater. You
can save money using a space heater only if
you use it to heat a single room and turn
down the heat in the rest of the house. If
you move the heater from room to room,
your savings will be small.

If you use space heaters, use them safely.
Don’t place them near flammable materials,
don’t use them with extension cords, use
space heaters that include safety features
like a switch that turns the heater off if it
tips over or gets too hot, don’t use heaters
outdoors or in wet areas, keep them away
from small children and turn them off and
unplug them when you leave.

Source: Together we save
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On Aug. 3, the Environmental Protection Agency
(EPA) finalized its rules regulating greenhouse
gas emissions from power plants, dubbed the
“Clean Power Plan.”

The rules are designed to reduce carbon dioxide
emissions from power plants by 32 percent below levels
recorded in 2005. But given its complexity and far-reaching
nature, it might as well be called the “National Energy
Policy Regulation of 2015” because it will have significant
consequences for how we generate, distribute and use
electricity in this country
for decades to come.

Over the past two years,
electric co-ops across the
country have been working
hard to ask the EPA to go
back to the drawing board
and develop a plan that is
more achievable and
affordable. Together,
electric cooperative
advocates submitted more
than 1.2 million comments
to the EPA over these rules.
That’s nearly 30 percent of
all the comments EPA
received from all interested
groups. More than 14,000 members from Tennessee’s
cooperatives, including Powell Valley Electric, submitted
comments asking the EPA to take a step back.
Unfortunately, despite that effort, the EPA “put the pedal to
the metal” and finalized the rules.

We asked co-op members to submit comments because
the EPA’s rule will raise the price of electricity and
potentially endanger the reliable power we work hard to
provide every day. 

Despite claims from the EPA, this rule will undoubtedly
increase monthly electric bills. It’s not yet clear by how
much, but the previous proposal had a national average
increase of 10 percent in 2025 with some states seeing
higher increases and other states seeing lower increases.
(And that’s 10 percent over any inflation-adjusted,
otherwise normal projections.)

Part of the cost increases will come from prematurely
shutting down power plants that are in good working
condition. Like any business, co-ops plan a specific life-
span for these assets and spread the costs over those
decades to keep electricity affordable for members. If
we’re forced to shut down those plants early, then we not

only lose that source of affordable power but will have to
purchase replacement power from the marketplace with
less price-point predictability. And you — our members —
will end up paying twice. That’s just not fair, especially
since the Clean Air Act says the EPA is supposed to
consider the “remaining useful life” of a power plant when
setting standards.

The possibility of closing power plants also raises
concerns about reliability. Plants are connected points on
which electric grid operators rely for power. Without these

assets, it will increase
stress on the grid —
especially during extreme
weather events.

EPA expects co-ops and
other utilities to make up
the lost power with
additional renewable
resources, natural gas and
energy efficiency. Each of
these options is a good
component of an overall
energy mix, and co-ops
across the country have
been developing new
technologies to harness
them. But each also has its

disadvantages. 
Co-ops make it a priority to balance all of our energy

sources along with helping consumers save money by
conserving energy where possible. But the final rule will
put us into a rush to transition to more renewable resources
and natural gas without consideration for the time needed
to build the new infrastructure (like natural gas pipelines
and more electric transmission lines) needed to make those
resources more realistic for co-op members in Tennessee.

The EPA is in uncharted waters with this incredibly
complex scheme, and it’s difficult to predict how the
timeline will play out. Each state covered by the rules will
have a couple of years to submit a plan to the EPA
demonstrating how the state will comply with the EPA
mandate. Tennessee’s plan will have a major impact on
what electric co-ops along with the other utilities in our
state will have to do and how much it will cost.

But rest assured: While that work is going on, we will
continue to stand up for our members. We’re fighting for
you and have joined with co-ops from across the country
in seeking legislative and legal remedies to protect your
interests. 

EPA’s Clean Power Plan
will impact electric co-ops
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When it comes to your home’s HVAC sys-
tem, are you suffering from the
“Goldilocks Syndrome?” Perhaps your sys-
tem is too big or too small — or maybe it’s

just right. A Department of Energy study shows that most
HVAC systems don’t run as efficiently as they could be-
cause they are not installed correctly or they are the wrong
size. This translates to not having the comfort level you
are seeking and over-paying on your utility bills — all the
more reason to determine the right size system for your
home. According to Terry Townsend, president of the
American Society of Heating, Refrigerating and Air-Con-
ditioning Engineers (ASHRAE), “Oversizing is common
in commercial as well as residential applications because
contractors use the rule-of-thumb sizing — a load calcula-

tion based on square footage.” Unfortunately, this type of
simple calculation is outdated and could cost you money.

Is your unit too big?
Why is an oversized system problematic for the

average homeowner? Heating and cooling account for
more than half of the energy use in a typical U.S. home.
So, if your HVAC unit is too big, it means that it may be
“short cycling,” or constantly turning off and on. When
the unit runs in short bursts, it will not run long enough to
eliminate all the humidity in your home. If you are in a
warmer climate and rely on the air-conditioning mode, it
could mean a short-cycling system leaves more moisture
in the air, making your home feel sticky and warm; this
can also lead to growth of mold and mildew. Heating and

cooling in short bursts result in uneven
temperatures and hot or cold spots in your
home. Lastly, the unit’s parts wear down
prematurely. 

Or is it too small?
On the other hand, if your HVAC

equipment is too small, you have a
different problem: The unit is constantly
running in order to try to keep up with
demand. This also means that your space
is never heated or cooled adequately, and
you have unnecessarily high energy bills.

To size right, choose 
the right energy 
professional 

So, how can you ensure that you get the
right size HVAC system for your home?
There are several factors to consider, but it
all starts with choosing the right
professional energy partner. A
knowledgeable and licensed HVAC
professional can help you determine the
correct size HVAC system. 

Anne Prince writes on consumer and
cooperative affairs for the National Rural
Electric Cooperative Association, the
Arlington, Va.-based service arm of the
nation’s 900-plus consumer-owned, not-
for-profit electric cooperatives.

Proper HVAC sizing 
When the ‘rule of thumb’ doesn’t work
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Why we plan outages

Southwest 
Tennessee Electric
Membership 
Corporation

1009 E. Main St.
Brownsville, TN 38012
stemc.com

President
Kevin Murphy
kmurphy@stemc.com

Vice President of Operations
Phillip Mullins
pmullins@stemc.com

Vice President of Engineering
William Gordon
wgordon@stemc.com

Vice President of Finance
and Member Services
Scott Sims 
ssims@stemc.com

Vice President of Human 
Resources and Communications
Mark Only
monly@stemc.com

Vice President of Purchasing
and Fleet
Trent Hall
thall@stemc.com     

Brownsville District
Phone: 731-585-0554
Donna Winchester
dwinchester@stemc.com

Covington District
Phone: 901-476-9839
Ruth Tate, Office Supervisor
ruthtate@stemc.com

Atoka District
Phone: 901-837-1900
Ruth Tate, Office Supervisor
ruthtate@stemc.com

Henderson District
Phone: 731-989-2236
Delana O’Neal, Office Supervisor
doneal@stemc.com

Jackson District
Phone: 731-427-3311
Delana O’Neal, Office Supervisor
doneal@stemc.com

STEMC Board of Directors
Chairman
Hugh Harvey — Jackson
Vice Chairman
James Allan Ferguson —Whiteville
Secretary/Treasurer
Audrey Blue — Brownsville
Allen King — Brownsville
Claire Marshall — Mason
David McDaniel — Brighton
W. B. McKinnon — Henderson
James Rose — Burlison
Norma Turner — Covington
Robert Kendrick — Brownsville
Attorney
Patrick H. Mann — Brownsville

Connect with us at
stemc.com or on

Southwest Tennessee Electric Membership Corporation 
will be closed Thursday and Friday, Nov. 26 and 27, to allow

employees to enjoy Thanksgiving with their families.

Have a safe and happy Thanksgiving.

Have you ever received a noti-
fication from the folks here at
Southwest Tennessee Electric
Membership Corporation in-

forming you of a “planned outage?” You
may have wondered, “What is a planned
outage?” and, “Why does my
electric utility need to per-
form one?” Occasionally, the
equipment we use to bring
power to your home needs to
be replaced, repaired or up-
dated. When this happens, we
plan an interruption to electric
service as a way to keep our
crews and you safe. 

We do our best to plan
these outages during times
when you will be least
inconvenienced, so we often
perform planned outages
during school and business hours. We
also try to avoid planning these outages
during winter or summer months. We
understand these are peak times of the
year when you depend on running your
heating and cooling units the most.

While they may sound slightly
inconvenient, planned outages are
actually beneficial to you, our members.
Regular system upgrades are necessary
for optimal performance, and they
increase reliability. Repairing and

upgrading our equipment are
also critical to maintaining
public safety. If older lines
need to be replaced, we plan
for the project and repair or
replace the lines. That keeps
everyone safe.

Planned outages also allow
us to keep you informed of
when and how long you will
be without power and make
you aware of when line
crews will be working in
your area.

Here at STEMC, we want
to make sure we are doing everything we
can to keep you safe and our system
running smoothly. So, the next time you
hear about a planned outage, know that it
is one of the best ways we can provide
you with quality electric service.

Kevin Murphy
President,

Southwest Tennessee Electric

Membership Corporation
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Energy Right Solutions for Business and Industry

Connie Bickers of the McDonalds in Munford accepts a
check from STEMC’s Mark Only for participation in the
Energy Right Incentive program.

Mark Only of STEMC, center, presents an Energy Right
incentive check to Jerry Matheny and Terry Hearn of
Neo Products.

McDonalds of Munford in South Tipton County and
Neo Products Corporation in Chester County have

made some major improvements in energy efficiency.

Management at both businesses chose to take advantage of
the Energy Right Solutions for Business/Industry Incentive
Program provided by the Tennessee Valley Authority.

How the EPA climate change plan would
change the nation’s economy
By Paul Wesslund

The energy industry has been analyzing the effects of
the several-thousand-page Clean Power Plan that
the Environmental Protection Agency finalized on

Aug. 3. With a goal of reducing greenhouse gas emissions,
it places a strong emphasis on more renewable energy like

solar and wind and aims to drastically reduce coal
generation. The effects of such a significant change will
demand major new investments in the nation’s electricity
transmission system because of the requirements of
connecting renewable energy sources to the grid. However,
the plan fails to account for the time required for
permitting, siting and constructing this new infrastructure.

The plan could also disrupt jobs as coal plants close and
raise utility bills since renewable energy often is more
expensive. A study by the National Rural Electric
Cooperative Association found that a 10-percent increase
in electricity rates would result in the loss of 1.2 million
jobs in 2021, with nearly half of those in rural areas. The
Clean Power Plan will undoubtedly affect electric co-ops
along with other utilities, and big financial decisions will
have to be made.
Paul Wesslund writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington, Va.-
based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Reduce energy for
water-heating. Take
simple steps like low-
ering your heater’s
temperature and in-
stalling low-flow
showerheads to re-
duce your water-heat-
ing bills.

Source: energy.gov
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New pay by mail address
By Scott Sims, STEMC Vice President of Finance and Member Services

Southwest Tennessee EMC has been using a bank
“lockbox” to process our mail payments for several
years now. This has proven to be an efficient and cost-

effective way to accept member payments that are sent
through the U.S. Post Office regular mail. 

Effective Oct. 12, our bank has changed the lockbox address.
Now, all mail payments must be sent to:
Southwest Tennessee Electric Membership Corp.
P.O. Box 55360
Little Rock, AR 72215

This address will appear on the return mail stub with your
monthly electric bill. To ensure correct processing, please
detach the bottom stub from your monthly bill and enclose it
along with your check. Please be sure the mailing address
appears in the window of the envelope. 

Besides paying by mail, Southwest offers several other
convenient options to pay your bill. 

Other bill-payment options:
Members can learn more about any of these options at our
website, www.stemc.com.

Electronically with online bill pay or payment by
telephone — no fees!
Two electronic methods of payment are available to our
members: online or by telephone. You can pay with credit
card or e-check on our website at www.stemc.com or by
calling the toll-free automated phone system at 1-855-782-
7864. No additional fees are charged for paying online or by
telephone. Both methods will require your 12-digit
Southwest account number. Payment will be posted
automatically to the account. 

We accept Visa, MasterCard, Discover and American
Express credit cards. A minimum payment amount of $20 is
required. The maximum allowed credit card transaction is
$1,000. 

Electronic check payment will require your bank routing
number and account number. A minimum payment of $20 is
required. 

Bank draft
Bank draft is the most convenient method of payment.
Members on bank draft never have to write a check or buy a
stamp. The amount owed is drafted from your bank account
on the due date, which is the last day possible without

incurring a late fee. Visit your local office or print a form
from www.stemc.com to sign up for bank draft.

Kiosk
We have a new self-service kiosk located in the lobby of our
Brownsville office at 1009 E. Main St. The kiosk is available
and accepts payments 24 hours a day, seven days a week.
Also, no minimum payment amounts are required. If this
kiosk is successful, we will look to add more of these across
the service territory. 

You will have to know your Southwest account number in
order to make a payment at the kiosk, which will accept
cash, credit card, debit card and personal check. Payments
made at the kiosk immediately credit your Southwest bill,
and a receipt is printed out for every payment. The kiosk will
not give change, so any amount of cash entered will be fully
credited to your electric account. 

In person
You can pay in person at our district offices located in
Brownsville, Jackson, Covington, Henderson and Atoka. Our
member service representatives will be glad to assist you
with other services as well. Offices are open from 8 a.m to 5
p.m. Monday through Friday. Cash, check, money order,
credit card or debit card is accepted. A minimum payment
amount of $40 is required on prepay accounts. The
maximum allowed credit card transaction amount is $1,000. 

Night deposit box
Each local Southwest office has a night deposit box that you
can use to make your payment. However, the night deposit
box at the Brownsville office will be closed effective Jan. 4,
2016. Southwest advises members to only deposit checks or
money orders for the security of our members. A minimum
payment amount of $40 is required on prepay accounts.

Mail
As mentioned above, members can mail payments using the
envelope provided with your bill statement to STEMC, P.O.
Box 55360, Little Rock, AR 72215.  Mailed payments are
considered paid on the date they are actually received. Please
allow several days delivery time for your payment to arrive
before the due date. 

Other locations 
Payments can also be made at Pinner’s Farm, Garden &
Sport located at 2690 Highway 64 in Whiteville. It is open 8
a.m.-5 p.m. Monday through Friday and 8 a.m.-4 p.m. on
Saturday. Payments must be made with cash or check.
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Notice to our members: Some changes in how collections are made

Effective Monday, Jan. 4, 2016, these changes go into
effect:

1. STEMC employees will no longer take cash payments
in the field.

2. No field collections will be made after 5 p.m.
3. The Brownsville night drop will close permanently.

Please note that all other methods of payment, including

online bill pay, check or credit card by phone, at a kiosk,

or in person at an STEMC office will remain in place.

Please note also that the fees charged for some of these

payment methods have been removed.

You probably don’t pay much attention
to the utility poles found throughout
Southwest Tennessee Electric Mem-
bership Corporation’s service territory,

but did you know these tall structures are the
backbone of our distribution network?

Strong, sturdy utility poles ensure a reliable
electric system, which is why we routinely inspect
the thousands of poles found on our lines.
Throughout the year, our crews check poles for
decay caused by exposure to the elements. They
know which poles are oldest and conduct
inspections through a rotational process.
Typically, a standard wooden distribution pole is
expected to last more than 50 years. 

Occasionally, poles need to be replaced for
other reasons besides decay and old age. Weather
disasters, power line relocation and car crashes
are potential causes for immediate replacement.
When possible, STEMC communicates when and
where pole replacements will take place so that
you stay informed of where crews will be
working. 

Here is a quick breakdown of how a utility pole
is replaced:

Crews start the process by digging a hole,
typically next to the pole being replaced. Next,
the new pole must be fitted with bolts, cross arms,
insulators, ground wires and arm braces — all of
the necessary parts for delivering safe and reliable
electricity. After crews safely detach the power
lines from the old pole, the new pole is raised and
guided carefully into position, and the lines are
attached, leaving the new pole to do its job. 

So, the next time you come across an STEMC
crew replacing a pole, use caution and know that
this process ensures a more reliable electric
system for you, our members.

Why electric co-ops replace utility poles
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When it comes to your home’s HVAC sys-
tem, are you suffering from the
“Goldilocks Syndrome?” Perhaps your sys-
tem is too big or too small — or maybe it’s

just right. A Department of Energy study shows that most
HVAC systems don’t run as efficiently as they could be-
cause they are not installed correctly or they are the wrong
size. This translates to not having the comfort level you
are seeking and over-paying on your utility bills — all the
more reason to determine the right size system for your
home. According to Terry Townsend, president of the
American Society of Heating, Refrigerating and Air-Con-
ditioning Engineers (ASHRAE), “Oversizing is common
in commercial as well as residential applications because
contractors use the rule-of-thumb sizing — a load calcula-
tion based on square footage.” Unfortunately, this type of
simple calculation is outdated and could cost you money. 

Is your unit too big?
Why is an oversized system problematic for the

average homeowner? Heating and cooling account for
more than half of the energy use in a typical U.S. home.
So, if your HVAC unit is too big, it means that it may be
“short cycling,” or constantly turning off and on. When
the unit runs in short bursts, it will not run long enough to
eliminate all the humidity in your home. If you are in a
warmer climate and rely on the air-conditioning mode, it
could mean a short-cycling system leaves more moisture
in the air, making your home feel sticky and warm; this
can also lead to growth of mold and mildew. Heating and
cooling in short bursts result in uneven temperatures and
hot or cold spots in your home. Lastly, the unit’s parts
wear down prematurely. 

Or is it too small?
On the other hand, if your HVAC

equipment is too small, you have a
different problem: The unit is constantly
running in order to try to keep up with
demand. This also means that your
space is never heated or cooled
adequately, and you have unnecessarily
high energy bills.

To size right, choose 
the right energy 
professional 

So, how can you ensure that you get
the right size HVAC system for your
home? There are several factors to
consider, but it all starts with choosing
the right professional energy partner.
Southwest Tennessee EMC can help you
determine the correct size and/or
recommend a knowledgeable and
licensed HVAC professional. Together,
we can find the HVAC system that’s the
perfect fit for your home. 

Anne Prince writes on consumer and
cooperative affairs for the National
Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of
the nation’s 900-plus consumer-owned,
not-for-profit electric cooperatives.

Proper HVAC sizing 
When the ‘rule of thumb’ doesn’t work
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Forget Disney World, Make-A-Wish kid
requests tour of TVA
By Tim Omarzu, Chattanooga Times Free Press

Disney World is the
destination typically
chosen by kids with life-

threatening illnesses whose
families get a trip, or
“experience,” courtesy of
Chattanooga-based Make-A-Wish
East Tennessee.

Noah Caldwell was the first to
want to see how the Tennessee
Valley Authority makes and
distributes electricity.

“It’s way better than Disney
World,” the 14-year-old said after
the tour.  Caldwell toured TVA’s
System Operations Center, the
high-security underground room
in the agency’s downtown
Chattanooga office complex
where employees watch banks of
computer monitors and schematic
diagrams to balance the supply
and demand of electricity across
TVA’s seven-state service area.

Caldwell, who came to
Chattanooga on Monday with his
family from Covington, near Memphis, had
previously toured TVA’s Chickamauga Dam,
Sequoyah Nuclear Plant and the Raccoon Mountain
Pumped-Storage Plant.

“I love electricity,” he said, especially the hissing
sound that electrical transmission lines make near
Sequoyah.

“That’s my favorite part. It sounds like the soap
bubbles popping in your ear, like Rice Krispie treats,”
said Caldwell, who has brittle diabetes, an especially
severe form of the disease.

“The teen’s interest in electricity began three years
ago,” when Caldwell started wondering about the
power transmission system while getting physical

therapy, said TVA Business
Service representative Tori Lester
said.

“He followed the lines all the
way to us,” said Lester, who works
in Jackson and accompanied the
family on their tour here.

TVA employees seemed just as
excited about Caldwell’s visit as
Caldwell was.

“This is a treat for us, too,” said
Systems Operation Center Senior
Manager Jerry Wynne, who led
Thursday’s tour. “It’s just amazing
to us that you’ve got this 14-year-
old boy who is this interested in
electricity and what TVA does.”

Caldwell wants to get a degree
in electrical engineering, and
Wynne said the teen, who uses a
wheelchair, might someday work
at TVA.

“It’s accessible,” Wynne said.
“It’s all computer-based. I think he
would fit in pretty well.”

Make-A-Wish paid for the trip
made by Caldwell, his parents, his day nurse and night
nurse and his 11-year-old brother, Seth, who also is in
a wheelchair and has a day nurse.

“Research has shown that youths who have a Make-
A-Wish experience have better outcomes with family,
friends — and with their medical conditions,” said
Bob Lewis, president and CEO of Make-A-Wish East
Tennessee, which funds about 70 such experiences
annually.

“We’re really encouraging these kids, mentally, to
stay in the game,” Lewis said.

Contact staff writer Tim Omarzu at
tomarzu@timesfreepress.com,
twitter.com/TimOmarzu or 423-757-6651.
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Southwest Tennessee Electric Membership Corporation is
proud to announce West Tennessee’s grand prize winner
whose Best of Tennessee awards submission was drawn

from qualifying nomination forms. Alison Tritt Lane of Jackson
was awarded a basket of farm direct and locally made artisan
foods from Pick Tennessee Products, a division of the
Tennessee Department of Agriculture. Tritt also received a
certificate courtesy of Tennessee State Parks for up to a four-
night stay at any of the six state resort park inns. The resort
parks are Fall Creek Falls, Henry Horton, Montgomery Bell,
Natchez Trace, Paris Landing and Pickwick Landing. The
Tennessee Magazine also chipped in $250 for Lane to spend
while she is enjoying her stay at the park of her choice. 

Congratulations, Alison! Southwest Tennessee Electric
Membership Corporation wants to thank you for your
participation in the contest. 

Lane wins grand prize drawing
in 2015 Best of Tennessee Contest

The cooperative way of
business is special because
co-ops are owned by the
consumers they serve and

because cooperatives are guided by a
set of seven principles that reflect
the best interests of those consumers. 

Southwest Tennessee Electric
Membership Corporation has always
applied our seven principles to our
communities. Cooperative Principle
No. 7 is:
Concern for Community 

“While focusing on member
needs, cooperatives work for the sustainable development
of communities through policies accepted by the
members.”

Project Help is a way the cooperative can help fellow
members in the community who are struggling and are in
need. All donations go to local agencies that provide

people with financial assistance during emergencies. You
can donate to this by adding a small amount to your
monthly electric bill for as many months as you choose.
With the holiday season approaching, this is a good way to
pay back to your community. Request a donation form
from your local STEMC office.

Project Help

STEMC’s Scott Sims presents Alison Tritt Lane with her
2015 Best of Tennessee Contest gift basket.

Community Meeting Notice:
Southwest Tennessee EMC will host a community meeting on Tuesday, Nov. 17 at 6:30 p.m. at the Madison County

Volunteer Fire Department No. 4 at 20 Luray Road in Beech Bluff. Everyone is welcome to attend to gain valuable
information and enjoy snacks and door prizes
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In the U.S., the vast
majority of people re-
ceive their electricity
from one of three types

of utilities: investor-owned,
municipal-owned or
through their electric coop-
erative, which is owned and
controlled by the people
who use it. Let’s take a
closer look at these three
types of ownership models
and see why it matters to
you.

In the investor-owned model, the
corporation is owned by a great number
of stockholders who may or may not be
real customers of the utility. Investor-
owned utilities tend to be very large
corporations such as Entergy, Con
Edison or the Southern Company. They
serve large cities, suburban areas and
some rural areas, too.

In most cases, investor-owned
utilities (IOUs) have few employees in
the communities where they operate.
This, combined with the fact that they
have outside investors whose sole
motive is to make a profit on their
investment, generally tends to lead to
less personalized service. Consumer
surveys confirm that IOUs have the
lowest customer satisfaction ratings.
About 72 percent of the U.S.
population is served by investor-owned
utilities.

Municipal electric systems, as the
name implies, are government-owned.
They can serve large cities like Los
Angeles, Austin or Orlando or smaller
areas like Chickamauga, Ga. In a
municipal system, the city runs the
utility with little to no meaningful
oversight from the citizens. About 16

percent of the market is
served by municipal
utilities.

Rural electric
cooperatives serve the
smallest number of
consumers, about 12 percent
of the market, which equals
42 million people. In
addition to Sequachee
Valley Electric Cooperative,
there are more than 800
other electric co-ops in 47

states. While co-ops serve the fewest
number of people, our electric lines
cover more than 75 percent of the U.S.
landmass. This is because we provide
power where others once refused to go
because of the low population density.
Electric co-ops rank highest in member
satisfaction among the three types of
utilities. We believe this is because we
serve member-owners, not customers.

As the electric utility business
continues to evolve, we are committed
to being there for you, our member, to
provide for your electric energy needs.
Unlike large investor-owned utilities,
we are rooted right here in the
beautiful mountains and valleys of
Marion, Grundy Sequatchie and
Bledsoe counties. Over the years, we
have answered the call to provide
additional benefits and services
because it is extremely important to us
that our community thrives and
prospers. This is why we offer energy
efficiency programs, our SVECares
“round-up” initiative and a variety of
payment plans to meet the needs of
you, our member-owners.

There is a cooperative difference for
which we are truly thankful. You own
us, and we are here to serve you!
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AS I  SEE IT Manager’s Viewpoint

Mike Partin

SVEC CEO

Discover the 

true value 

of YOUR 

cooperative.

Get “social” and

connect with

SVEC.

www.twitter.com/svalleyec

www.facebook.com/svalleyec

www.instagram.com/svalleyec

www.youtube.com/svalleyec

Sequachee Valley

Electric Cooperative

Serving all or portions of 

Bledsoe, Grundy, Marion, 

Sequatchie, Coffee, Hamilton,

Rhea and Van Buren counties.

Service Centers:

512 S. Cedar Ave.; P.O. Box 31, 
South Pittsburg, TN 37380
Telephone — 423-837-8605 
Toll-free — 800-923-2203

97 Resource Road; P.O. Box 518,
Dunlap, TN 37327

Telephone — 423-949-2198

3396 Main St.; P.O. Box 441, 
Pikeville, TN 37367
Telephone — 423-447-2131

14002 Highway 41; P.O. Box 100, 
Tracy City, TN 37387
Telephone — 931-592-2511

14087 Highway 28, 
Whitwell, TN 37397
Monday/Wednesday/Friday
Telephone — 423-658-7832

SV Propane
1-877-521-3055 (toll-free)
931-592-5126

After hours: 888-421-7832

www.svalleyec.com

Thankful for the 
cooperative difference
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Welcome to the co-op family

At Sequachee Valley Electric
Cooperative, we are proud
to be “members serving
members.” This unique fea-

ture of the cooperative business model
means that we are not just customers,
all of us who receive electric service
from SVEC are owners of our utility. 

When you walk into your local
SVEC office or call with a question,
you are speaking to fellow member-
owners who are part of your extended
cooperative family.

This time of year — with
Thanksgiving and Christmas right
around the corner and family on our
minds — is the perfect time to
introduce you to the latest additions to
the SVEC family. Behind these
friendly faces are well-qualified,
caring members of the SVEC
customer service team ready to
provide our member-owners with the

excellent service they expect and
deserve. 

Rachael Roberson, a Spring City
native and graduate of Rhea County

High School and the University of
Tennessee, Chattanooga, has been a
resident of Bledsoe County since her
marriage to Josh Roberson of
Pikeville almost two years ago.
Roberson joined the Pikeville Service
Center team in March with customer
service experience from working at
Walmart while in school.

Roberson says she feels fortunate
to have found a position close to
home with a group of tightly knit co-
workers. “Working here is like having
a big family,” she said. “We look out
for each other and get our work done
while having a lot of fun.”

Shanda Barnett of Whitwell has
been a part of the South Pittsburg
Service Center team since May. A
Whitwell High School graduate, she
attended Tennessee Wesleyan College
for a year on a softball scholarship
before transfering to Chattanooga
State Community College where she
is close to completing requirements
for an associate’s degree in office
administration. Before joining SVEC,

Barnett worked in office
adminstration at the Mary Ellen
Locher Breast Health Center in
Chattanooga.

“I love working here,” Barnett
said. “It is close to home, and the
people are friendly and welcoming.
My co-workers are like family.”

And the latest addition to the
SVEC family is Minnie Harveston, a
customer service representative also
working out of the South Pittsburg
office. 

Harveston is a also a native of
Whitwell and a graduate of Whitwell
High School. She gained valueable
customer service and people skills
working for nine years in the home
health industry and then running the
service desk at Creative Collison
Center for several years before
coming to SVEC in July. 

When asked how she liked
working for SVEC, Harveston
replied, “I love it! The co-op family is
good to me. There is something new
to learn every day.”

Rachael Roberson

Shanda Barnett

Minnie Harveston

All SVEC offices will be CLOSED Thursday and Friday, Nov. 26 and 27.
In the event of an emergency, call 888-421-7832.

Happy Thanksgiving!
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Powering Safely in 2015
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Winter is coming, and we will all be
spending more time indoors. Be sure
your home is a safe environment for
your family. 

Make a habit of conducting a regular
safety check of your home. Correct
any dangers you find. 

Develop a fire escape plan and
practice it regularly with all family
members.

Let’s all stay safe while we are inside!

Make your home a
safe haven this winter
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Sequachee Valley Electric Co-
operative’s “round-up” pro-
gram, SVECares, recently
awarded American Legion

Post 62 a $2,000 grant to go toward
renovating and restoring its landmark
building to original glory. 

American Legion Post 62 applied
for its charter in December 1919, a
year after the end of World War I.
Charter members soon began making
plans to build a meeting place that
could also be used as a community
center.

Fundraising events and requests
for donations were launched in 1923,
and groundbreaking and construction
began in 1925.

The American Legion Hall has
been an icon in historic downtown
South Pittsburg since it was dedi-
cated in January 1927. The building
quickly became the heart of social
gatherings in South Pittsburg. This
feat was accomplished with the sup-
port of citizens and a spirit of coop-
eration — working together for the
good of the community, a strength
that is still evident as the small town
annually hosts the National Corn-
bread Festival.

In its rich history, the nearly 90-
year-old building has been used
more by the community than by the
Legion. It served as the first home of
the South Pittsburg Library — the
first public library in Marion County
and the Sequatchie Valley — and the

first home to Boy Scout Troop 63,
organized in 1934.

The building was a school twice:
first in 1936 and 1937 when the stu-
dent body of South Pittsburg Gram-
mar School outgrew its building and
again in 1993 and1994 when the
school burned and classes were relo-
cated to public buildings. The
kitchen was used during the Great
Depression by local volunteers and
the Works Progress Administration
to feed the children of needy fami-
lies. 

During World War II, the building
housed the local draft board and was
the site where hundreds of friends
and relatives gathered to send off the
first 25 draftees from Marion
County.

In 1941, most of the building was
rented by the Lions Club, necessitat-
ing the first renovation and remodel-
ing of the structure, including adding
a Third Street entrance.

SVECares – Helping restore t

SVEC President/CEO Mike Partin, left, and SVECares board member June
Moss, right, present a check for $2,000 to American Legion Post 62 represen-
tatives, from left, George Ison, adjutant; Monroe Powers, commander; re-
tired Air Force Master Sgt. Trevor Shattuck; and Sandra Webb, Post 62 vice
commander.

An early hand-tinted photo of the American Legion Hall. (Photo courtesy of
the South Pittsburg History Museum)
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The great hall has also been used as
a movie theater, polling place for the
voters of South Pittsburg and venue for
parties, weddings, banquets and other
special events. The basement gymna-
sium hosted athletic competitions. The
last business to rent offices in the
building was the Speech and Hearing
Center. 

South Pittsburg City Councilman
and Vice Mayor Jimmy Wigfall said
that a few years ago American Legion
members began to notice that the
building was in need of repair. Wig-
fall did a little research on sources of
funding and found that the annual do-
nation from the city of South Pitts-
burg for upkeep of the property had
been discontinued a few years earlier.
He brought the matter before the City
Council, which voted unanimously to
have the donation reinstated. That
spark set in motion the restoration of
the building.

While touring the building follow-
ing the presentation of the grant, June
Moss, SVECares board member from
South Pittsburg, recalled a wide vari-

ety of memories that are brought back
by the old building.

“So many memories
from my school days
were in this building. So-
cials, square dances,
Christmas formals, Girl
Scout meetings: They
were all held here. I am
so happy they are restor-
ing this building to its
original beauty.” 

June Moss
Thanks to the efforts of local

American Legion members and vol-
unteers, the stately old building is on
the road to restoration and candidacy
for listing on the National Register of
Historical Places. 

Wigfall took the reins in launching
the restoration project. The first step

was to revitalize Post 62. A recruit-
ment drive was held after the mem-
bership dropped to only five people.
Today, there are some 60 members. 

In addition, a Friends of the Legion
group was formed to support the
restoration project. It is made up of
volunteers interested in honoring our
veterans through historic preservation
and providing a community center for
the area. This group is actively seek-
ing donations, planning fundraising
events and recruiting volunteers to do
the work. 

The friends group now has a new
roof on the building. The corps of
dedicated volunteers is headed up by
retired Air Force Master Sgt. Trevor
Shattuck, who read about the restora-
tion endeavor and took it up as his
“retirement project.”

Shattuck is working with local vol-
unteers and a group of his Air Force
friends from Dobbins Air Force base
in Marietta, Ga. With the expertise of
the Air Force civil engineers to guide
them, the volunteers have made real
progress. 

Since it has been determined that
the building is a candidate for listing
on the National Registry of Historic
Places, stringent guidelines must be
followed in restoring the Post. A
structured plan has to be developed,
and workers must carefully follow the
guidelines to avoid jeopardizing that
standing. 

SVEC is proud that through our co-
operative’s SVECares program and its
participating members we are able to
be a part of this and many other local
projects that continue to “energize our
communities.” 

If you would like to be a part of
the restoration project, please call
the Friends of the Legion at 423-
837- 5012.

To learn more about the SVECares
program, visit www.svalleyec.com.

 the ‘jewel’ of South Pittsburg

This photo taken at the Third Street entrance to the American Legion Hall
shows an Election Day in the late 1950s or early ’60s. The hall was the
polling place for South Pittsburg for many years. (Photo courtesy of the
South Pittsburg History Museum)
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SVEC e-Billing —
Free yourself from paper!

Join SVEC in making the holidays merrier
The Thanksgiving and Christmas

holidays are very stressful for
many families in our area. Parents
want to make Thanksgiving and
Christmas joyful, happy times for
their families. But money is often
tight this time of year, and family re-
sources are often stretched thin. 

Local food banks and programs
that help families find themselves
very busy and low on funds to assist
those in need.

SVEC members and employ-
ees — all of whom are also mem-
bers — have a long history of
coming together in tough times to
help each other. This “neighbors
reaching out to neighbors” attitude
has always been a strength of our
closely knit communities. 

In that spirit of commitment and
giving back to the community,
SVEC will continue our annual
Angel Tree and Holiday Food
Drive programs. 

Angels with the names of local
children and/or nursing home resi-
dents will be available in each of our
offices in November. We ask that
members take a name and purchase

an age-appropriate gift and/or cloth-
ing for the individual and return it to
our local office, unwrapped, in a gift
bag by Friday, Dec. 4, to ensure de-
livery before Christmas. 

The annual Holiday Food Drive
will also be held November through
December to supplement the local

food banks during the Thanksgiving
and Christmas holidays.

This year, each member who either
brings in six nonperishable food items
or gives $5 to be donated to the local
food bank will, while supplies last, re-
ceive a canvas shopping bag in appre-
ciation of his or her contribution. 

SVEC’s Dunlap staff display just a few of the items generously donated dur-
ing last year’s holiday giving programs. From left are Karey Hixson, Kevin
Boston, Michael Griffith, Fred Eberhart and Reggie Shell. 
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Visit www.svalleyec.com to sign up online or call or visit
your local SVEC office for more information or to enroll
in the program.

• Receive your bill by email 

• No searching through
piles of paper for your bill

• Pay online anytime,
anywhere, or choose any
of SVEC’s other convenient
payment methods

• Added Bonus: Less
wastepaper in the landfill!

Sign up today and receive a
one-time $5 credit on your
SVEC bill.
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AS I  SEE IT Manager’s Viewpoint

20       The Tennessee Magaz ine

In the U.S., the vast majority of
people receive their electricity
from one of three types of utilities:
investor-owned, municipal-owned

or through their electric coop-
erative, which is owned and
controlled by the people who
use it. Let’s take a closer look
at these three types of owner-
ship models and see why it
matters to you.

In the investor-owned
model, the corporation is
owned by a great number of
stockholders who may or
may not be real customers of
the utility. Investor-owned
utilities tend to be very large
corporations such as Entergy,
Con Edison or Excel. They serve large
cities, suburban areas and some rural
areas, too.

In most cases, investor-owned
utilities (IOUs) have few employees in
the communities where they operate.
This, combined with the fact that they
have outside investors whose sole
motive is to make a profit on their
investment, generally tends to lead to
less personalized service. Consumer
surveys confirm that IOUs have the
lowest customer satisfaction ratings.
About 72 percent of the U.S. population
is served by investor-owned utilities.

Municipal electric systems, as the
name implies, are government-owned.
They can serve large cities like Los
Angeles, Austin or Orlando or smaller
areas like Coon Rapids, Iowa, or
Morgantown, N.C. In a municipal

system, the city runs the utility with
little to no meaningful oversight from
the citizens. About 16 percent of the
market is served by municipal utilities.

Rural electric cooperatives
serve the smallest number of
consumers, about 12 percent
of the market, which equals
42 million people. In addition
to Tennessee Valley Electric
Cooperative, there are more
than 800 other electric co-ops
in 47 states. While co-ops
serve the fewest number of
people, our electric lines
cover more than 75 percent
of the U.S. landmass. This is
because we provide power
where others once refused to

go because of the low population
density. Electric co-ops rank highest in
member satisfaction among the three
types of utilities. We believe this is
because we serve member-owners, not
customers.

As the electric utility business
continues to evolve, we are committed
to being there for you, our members, to
provide for your electric energy needs.
Unlike large investor-owned utilities, we
are rooted right here in West Tennessee.
Over the years, we have answered the
call to provide additional benefits and
services because it is extremely
important to us that our community
thrives and prospers. This is why we
offer programs such as eScore to our
members.

There is a cooperative difference. You
own us, and we are here to serve you!

There is a cooperative difference

Tennessee Valley
Electric Cooperative
590 Florence Road
Savannah, TN 38372
731-925-4916
866-925-4916
www.tvec.com

District office
123 N. High St.
Waynesboro, TN 38485
931-722-5441

Office Hours
Monday through Friday
8 a.m.-4:45 p.m.

Board of Directors
Paul Jaggars (District 2)

— President
Haskel Jerrolds (District 3)

— Secretary-Treasurer
William Howard III

(District 5)
Judy May (District 1)
Kevin Robertson

(District 6)
Kevin Staggs (District 4)
Wilbur Storey (District 2)

George G. Gray — 
Attorney

General Manager
Gerald Taylor
Director of Finance and
Accounting
Bob Laden
Director of Operations,
Savannah
Ronnie Wilkerson
Director of Operations,
Waynesboro
Eddie Berry
Director of Member 
Services and Safety
Don Doran
Purchasing Agent
Tony Polk

Gerald Taylor
General Manager,
Tennessee Valley

Electric Cooperative

Holiday closings
Tennessee Valley Electric Cooperative will be closed Wednesday,
Nov. 11, for Veteran’s Day and Thursday and Friday, Nov. 26 and
27, for Thanksgiving.
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On a beautiful fall day in September, Tennessee
Valley Electric Cooperative held its annual
meeting at Hardin County High School. The
event is convened every year to show apprecia-

tion and give all members of the cooperative a chance to
take an active part in the co-op by electing directors and
participating in the business session. Approximately 500
people, including 268 registered members, attended.

As participants arrived, they were offered free picnic-
style meals, and each registered member received a
package of compact florescent lightbulbs. The Caltons, a
gospel quartet from Collinwood, provided uplifting
entertainment for about an hour before the meeting was
called to order. Dyer Richardson, also from Collinwood

and an active member of his 4-H club, demonstrated a
project he created about electricity. 

The meeting was called to order by Gerald Taylor Jr.,
TVEC general manager, and he asked Tony Polk to open
the meeting with an invocation. Reed Bonee, one of last
year’s winners of the Washington Youth Tour, led the
group in the pledge of allegiance. Abby Jerrolds, also a
Youth Tour winner, helped out by announcing the names
of the TVEC employees receiving service pins
commemorating careers ranging from five years up to 45.
Reed and Abby remain active in the cooperative and are
vying for a college scholarship offered by the Tennessee
Electric Cooperative Association.

Taylor reported to the crowd that the cooperative’s
financial status is very sound. He then presented his annual
report that included rate information, what TVEC has done
in the past and what it will be doing in the next year.

“TVA has announced an increase of approximately
1.5 percent, and that will be added to the retail rate
schedule,” he said. “This is part of TVA’s long-range
financial plan, and we can most likely expect small

incremental increases from TVA over the next several years.
This is to help TVA reduce its debt expense. It is the plan
and hope of TVA CEO Bill Johnson and his staff that by
aggressively lowering the debt of TVA, rates can be lowered
in the future by decreasing TVA’s interest expense.”

Taylor then reported on TVEC’s part in the rate
structure: “Since 2011, when TVEC had its last rate
increase, I have been able to stand in front of you each
year and definitely tell you TVEC will not increase rates in
the upcoming fiscal year. This year I am not as definite.” 

Taylor explained TVA’s new rate structure, effective
Oct. 1, and indicated that there is quite a bit of uncertainty
on how it will effect TVEC revenues. 

“TVEC will not add any additional increase to TVA’s
increase,” Taylor added. “We will, however, perform a
cost-of-service study to better allocate all of our cost to the
customer classes that create those costs.

“I do know a rate adjustment sometime in the near
future will be necessary. When it is, we just have to make
it as fair as possible and as low-impact as possible.”

After Taylor’s report, it was announced that Wilbur
Story of Savannah and William “Bill” Howard of Clifton,
both running unopposed, earned additional three-year
terms. Paul Jaggars, who has served on the board for five
years, was chosen by the board at an abbreviated meeting
to serve as president for the next year.

At the conclusion of the meeting, a drawing was held to
give away several nice door prizes. The grand prize, a 55-
inch television, was won by Rhonda Todd of Savannah. 

The next annual meeting will be in September 2016,
and you are encouraged to get involved in your
cooperative by attending.

TVEC holds 76th annual meeting

Members enjoy a picnic together prior to the meeting.

TVEC General Manager Gerald Taylor addresses the
membership at the 2015 annual meeting.
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At the 76th annual meeting of Tennessee Valley
Electric Cooperative, two employees received
recognition for 45 years of loyal service. Bar-
bara Coleman and Bob Laden said they have

many good memories and have witnessed a lot of
changes during their time at TVEC.  

“I came to work in 1967,” said Barbara when asked
about her memories. “I had the privilege of working with
people who helped make this cooperative the great place
that it is today. I started out as a cashier, was secretary to
the manager at one time, and for the last several years
have worked in the Meter Reading/Billing Department.
There has certainly been a huge change for the better
here. We have gone from reading each meter manually
every month to reading the entire system electronically. 

“I have been hired three times in the past 45 years.
Years ago we did not have maternity leave, so when my
children were born, I had to quit. The cooperative was
good to rehire me once an opening became available. I
feel very lucky and blessed to have been called back after
my two children were born. Young mothers don’t have to
worry about that today.

“The cooperative is home to me, and I feel it is a solid
rock in the community. The board members, management
and employees are always ready to lend a helping hand
and work hard to keep our electricity on — sometimes in
very inclement weather and dangerous conditions.” 

When Bob Laden was asked to comment on his time at
TVEC he said, “Sept. 22, 1970, was a special day for me
when I began employment with Tennessee Valley Electric
Cooperative as an electrical adviser after graduating from
Bethel University. Over the years, I have been the senior
bookkeeper/accounting supervisor, office manager/senior
bookkeeper, interim manager and now director of
accounting and finance. 

“During these 45 years, I have seen a lot of changes.
When I started, TVEC was manually reading customers’
meters and shipping those meter books by Greyhound
bus to our billing and accounting vendor. Accounting
entries were hand-posted to ledger books, tapes were run
to balance back to the general ledger, bills were hand-
posted to customer accounts and bill payments were only
taken in the office or a local bank. Now computers read
meters, post to consumer accounts, post general ledger
accounts, print monthly reports, prepare checks and
accept bill payments along with numerous other day-to-
day activity. TVEC has grown from $5.8 million in assets

in 1970 to $58 million in 2015 and from $1.9 million in
operating revenue to $43.5 million.

“I never dreamed I would be employed for 45 years
for such a wonderful organization. I have been very
fortunate. I am grateful for the cooperative’s leadership,
the employees and our members. I am looking forward to
the future and seeing what new advances in technology
we will be using.”

“It has been and continues to be pleasure to work with
Bob and Barbara at the cooperative,” said Gerald L.
Taylor Jr., TVEC general manager. “We are very
fortunate to have employees with long tenure to carry out
the daily duties of the cooperative in such a professional
manner.” 

Two TVEC employees
recognized for 45 years of service

Barbara Coleman

Bob Laden
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An industry you may not think about has strong
roots in Wayne County. During a time when
manufacturing jobs are leaving the Tennessee
Valley Electric Cooperative area, local resi-

dents are adapting, showing their strong work ethic and
resilience. Some 17 farms in Wayne County are doing
some very interesting work in the poultry industry.

TVEC is proud to have a small part in these ventures
by providing a steady flow of electricity to their barns. A
30-minute outage in the middle of the summer could be
disastrous, so the barns have backup generators to
provide electricity during weather-related events.

According to a Purdue University study, nearly 22
million chickens are consumed
every day in the United States
alone. That amounts to 8 billion per
year. Also, 50 billion eggs are
produced every year in the U.S.
Those are numbers that are hard to
wrap your mind around, but the
farmers of Wayne County are doing
their part to help meet the demand
while adding people to the
workforce. 

“I saw this as a good way to
make a good living,” said Barry
Montgomery, who’s been raising
chickens for 11 years in the
Cypress Inn community of south
Wayne County. The lingo is unique
to the chicken industry, but like
raising bees, there is a whole lot to
know to be successful.

“I raise breeders (chickens older
than 22 weeks and able to lay
fertile hatching eggs),”
Montgomery explained. “There are
farms that raise pullets (chickens 1
day to 21 weeks old), and some
raise broilers (for retail meat). A
chicken will not start laying until it
is about 24 weeks old.”

“Raising chickens is hard work,
and you have to stay with it,” Barry
continued. “If you are investing a
million dollars in something, you are going to be
accessible 24/7. I don’t have to stay at the farm every
minute, but I always have someone around I can trust,
and I have to be ready to come back any time. Most
farms employ two or three fulltime and two part-time
workers.

“I own my barns and do all
the work, but my stock is
supplied and monitored by
Aviagen, which supplies
60 percent of the world’s
chickens. A poultry specialist
from Aviagen visits my farm
once a week to make sure my
chickens weigh what they
should, ensure their water and
biosecurity are right and check
the ventilation and light.”

Montgomery, smiling when he mentioned
“biosecurity,” continued: “The old
saying, ‘Cleanliness is next to
godliness’ holds true in the chicken
business. We have to shower going
in and out of the chicken barn,
change our boots to go outside,
keep the grass down around the
house and keep birds and their nests
apart. I cannot go to the local farm
supply store when they are selling
chicks. We do all of this so we can
make sure we raise healthy birds
and keep disease from wiping out a
whole crop. Once every 37 weeks, a
crew will come in while the house
is empty to disinfect and sanitize
the barn before new chicks arrive.

“I know some people see us as
just a dirty old chicken barn, but
we want to be good neighbors in
our communities. Before we build
a barn, we look at the lay of the
land and turn the barns so exhaust
fans are away from homes when at
all possible.

“I am glad I got into this
business, and the future looks
bright: According to Aviagen, we
are already sold out through 2017.”

“Barry Montgomery’s farm is
just one example of the more than a
dozen dedicated farmers who raise

chickens in Wayne County,” said Aviagen’s Derrick Tice.
“Aviagen is responsible for feeding 60 percent of the
world. Think about it: One henhouse will produce
375,000 chicks that will produce 48.75 million broilers
that will result in 75,075 tons of meat. Wayne County
makes a large contribution to the global chicken market.”

Wayne County embraces new industry

Barry Montgomery raises broilers on his
Cypress Inn farm. His is one of 17 chicken
farms in Wayne County.

Montgomery stresses that he wants to be
a good neighbor in his community. When
constructing barns, he painstakingly
surveys the layout to situate the barn so
that it is as unobtrusive to surrounding
properties as possible.

Barry Montgomery
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Over the past six months or so, TVEC has been
going through the process of having our stan-
dard practices and procedures reviewed and ap-
proved by our regulator, the Tennessee Valley

Authority. The process is now complete, and a full list of
these practices is available on our website, www.tvec.com,
or copies can be picked up at either of our offices in Sa-
vannah or Waynesboro.

Even though the process took around six months to
complete, not much changed.

The biggest change is in residential deposits. In the past,
a different deposit was required of renters and
homeowners. Now there is only one residential category
deposit, and it is based on two times the average monthly
bill in the residential class. Therefore, effective Oct. 1, the
deposit for all new residential customers is $250.

Also listed in the standard practices is the fact that
TVEC provides a second notice to customers who are past
due on their electric bills prior to service being
disconnected. TVEC uses automated phone messaging
after 5 p.m. to make this notice. Therefore, it is imperative
that TVEC has on record your current phone number. The
cooperative is not responsible if we are unable to contact
you prior to disconnecting service if you fail to maintain a
valid phone number.

We will also be sending out bill-stuffers with this
information and asking every member to update his or her
phone contact information.

If you have any questions, please call one of our
offices:

Savannah: 731-925-4916
Waynesboro: 931-722-5441

TVEC standard practices and procedures

Proper HVAC sizing 
When the ‘rule of thumb’ doesn’t work

When it comes to your home’s HVAC sys-
tem, are you suffering from the
“Goldilocks Syndrome?” Perhaps your sys-
tem is too big or too small — or maybe it’s

just right. A Department of Energy study shows that most
HVAC systems don’t run as efficiently as they could be-
cause they are not installed correctly or are the wrong
size. This translates to not having the comfort level you
are seeking and over-paying on your utility bills — all the
more reason to determine the right size system for your
home. According to Terry Townsend, president of the
American Society of Heating, Refrigerating and Air-Con-
ditioning Engineers (ASHRAE), “Oversizing is common
in commercial as well as residential applications because
contractors use the rule-of-thumb sizing — a load calcula-
tion based on square footage.” Unfortunately, this type of
simple calculation is outdated and could cost you money. 

Is your unit too big?
Why is an oversized system problematic for the

average homeowner? Heating and cooling account for
more than half of the energy use in a typical U.S. home.
So, if your HVAC unit is too big, it means that it may be
“short cycling,” or constantly turning off and on. When
the unit runs in short bursts, it will not run long enough to
eliminate all the humidity in your home. If you are in a
warmer climate and rely on the air-conditioning mode, it

could mean a short-cycling system leaves more moisture
in the air, making your home feel sticky and warm; this
can also lead to growth of mold and mildew. Heating and
cooling in short bursts result in uneven temperatures and
hot or cold spots in your home. Lastly, the unit’s parts
wear down prematurely. 

Or is it too small?
On the other hand, if your HVAC equipment is too

small, you have a different problem: The unit is
constantly running in order to try to keep up with
demand. This also means that your space is never heated
or cooled adequately, and you have unnecessarily high
energy bills.

To size right, choose 
the right energy 
professional 

So, how can you ensure that you get the right size
HVAC system for your home? There are several factors to
consider, but it all starts with choosing the right
professional energy partner. Tennessee Valley Electric
Cooperative can help you determine the correct size
and/or recommend a knowledgeable and licensed HVAC
professional. Together, we can find the HVAC system
that’s the perfect fit for your home.
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On Aug. 3, the Environmental Protection Agency
(EPA) finalized its rules regulating greenhouse
gas emissions from power plants, dubbed the
“Clean Power Plan.”

The rules are designed to reduce carbon dioxide
emissions from power plants by 32 percent below levels
recorded in 2005. But given its complexity and far-reaching
nature, it might as well be called the “National Energy
Policy Regulation of 2015” because it will have significant
consequences for how we generate, distribute and use
electricity in this country
for decades to come.

Over the past two years,
electric co-ops across the
country have been working
hard to ask the EPA to go
back to the drawing board
and develop a plan that is
more achievable and
affordable. Together,
electric cooperative
advocates submitted more
than 1.2 million comments
to the EPA over these rules.
That’s nearly 30 percent of
all the comments EPA
received from all interested
groups. More than 14,000 members from Tennessee’s
cooperatives, including Tennessee Valley Electric
Cooperative, submitted comments asking the EPA to take a
step back. Unfortunately, despite that effort, the EPA “put
the pedal to the metal” and finalized the rules.

We asked co-op members to submit comments because
the EPA’s rule will raise the price of electricity and
potentially endanger the reliable power we work hard to
provide every day. 

Despite claims from the EPA, this rule will undoubtedly
increase monthly electric bills. It’s not yet clear by how
much, but the previous proposal had a national average
increase of 10 percent in 2025 with some states seeing
higher increases and other states seeing lower increases.
(And that’s 10 percent over any inflation-adjusted,
otherwise normal projections.)

Part of the cost increases will come from prematurely
shutting down power plants that are in good working
condition. Like any business, co-ops plan a specific life-
span for these assets and spread out the costs over those
decades to keep electricity affordable for members. If
we’re forced to shut down those plants early, then we not

only lose that source of affordable power but will have to
purchase replacement power from the marketplace with
less price-point predictability. And you — our members —
will end up paying twice. That’s just not fair, especially
since the Clean Air Act says the EPA is supposed to
consider the “remaining useful life” of a power plant when
setting standards.

The possibility of closing power plants also raises
concerns about reliability. Plants are connected points on
which electric grid operators rely for power. Without these

assets, it will increase
stress on the grid —
especially during extreme
weather events.

EPA expects co-ops and
other utilities to make up
the lost power with
additional renewable
resources, natural gas and
energy efficiency. Each of
these options is a good
component of an overall
energy mix, and co-ops
across the country have
been developing new
technologies to harness
them. But each also has its

disadvantages. 
Co-ops make it a priority to balance all of our energy

sources along with helping consumers save money by
conserving energy where possible. But the final rule will
put us into a rush to transition to more renewable resources
and natural gas without consideration for the time needed
to build the new infrastructure (like natural gas pipelines
and more electric transmission lines) needed to make those
resources more realistic for co-op members in Tennessee.

The EPA is in uncharted waters with this incredibly
complex scheme, and it’s difficult to predict how the
timeline will play out. Each state covered by the rules will
have a couple of years to submit a plan to the EPA
demonstrating how the state will comply with the EPA
mandate. Tennessee’s plan will have a big impact on what
electric co-ops along with the other utilities in our state
will have to do and how much it will cost.

But rest assured: While that work is going on, we will
continue to stand up for our members. We’re fighting for
you and have joined with co-ops from across the country
in seeking legislative and legal remedies to protect your
interests. 

EPA’s Clean Power Plan
will impact electric co-ops
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You probably don’t
pay much attention to
the utility poles
found throughout

Tennessee Valley Electric Cooper-
ative’s service territory, but did
you know these tall structures are
the backbone of our distribution
network?

Strong, sturdy utility poles
ensure a reliable electric system,
which is why we routinely inspect
the thousands of poles found on
our lines. Throughout the year,
our crews check poles for decay
caused by exposure to the
elements. They know which poles
are oldest and conduct inspections
through a rotational process.
Typically, a standard wooden
distribution pole is expected to
last more than 50 years. 

Occasionally, poles need to be
replaced for other reasons besides
decay and old age. Weather
disasters, power line relocation and
car crashes are potential causes for
immediate replacement. When
possible, TVEC communicates
when and where pole replacements
will take place so that you stay
informed of where crews will be
working. 

Here is a quick breakdown of
how a utility pole is replaced:

Crews start the process by digging a hole, typically next
to the pole being replaced. Next, the new pole must be
fitted with bolts, cross arms, insulators, ground wires and
arm braces — all of the necessary parts for delivering safe
and reliable electricity. After crews safely detach the
power lines from the old pole, the new pole is raised and
guided carefully into position, and the lines are attached,
leaving the new pole to do its job. 

So, the next time you come across a TVEC crew
replacing a pole, use caution and know that this process
ensures a more reliable electric system for you, our
members. 

Abby Berry writes on consumer and cooperative affairs for

the National Rural Electric Cooperative Association, the

Arlington, Va.-based service arm of the nation’s 900-plus

consumer-owned, not-for-profit electric cooperatives.

Why electric co-ops replace utility poles
By Abby Berry
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TENNESSEE TODAY Manager’s Viewpoint

What is the single purpose we
have in running an electric co-
operative? Serving our members

by keeping the lights on and the rates low.
You’ve heard us repeat that refrain for
years. It doesn’t seem long enough for a
mission statement, and it isn’t
really a motto. It seems so sim-
ple and direct.

And, it is absolutely true.
Just ask our members. 

A number of years ago, an
electric cooperative (not in
Tennessee) hired a new general
manager who promised to
change the status quo. He did.
His initial contact with the co-
operative was as an outside
consultant hired to review the
organization and suggest
changes that would revitalize
and “improve” the business.
Once hired, the manager im-
mediately began to reorganize depart-
ments, change titles and revamp the entire
cooperative. The changes he enacted were
innovative and quite a bit different. 

The changes — and the manager — did-
n’t last long. I remember that when he left,
he made a statement to the effect that he
was “good at tearing down walls and not
so good at building and maintaining
them.” There were a number of failures,
but the core failure was that the changes
became the focus. Instead of focusing on
the one purpose of the cooperative, the
focus was placed on the cleverness of the
changes.

That doesn’t mean that change is a bad
thing. But change for change itself isn’t
necessarily good. Change that loses sight
of our reason for existence is doomed to
fail. It will fail the cooperative, the em-
ployees and the members. 

The current political environment is one
of the more intriguing in recent history.
The U.S. Senate is on a different page than
the House of Representatives, and both are
on different pages than the administration.

As I write this, the House itself is a house
in disarray — facing significant difficulty
in selecting a speaker. The nation’s foreign
policy is in a transitional period in which it
is difficult to differentiate between our tra-
ditional friends and enemies.

As if contending with those
issues weren’t enough, we
have one of the most, shall we
say, “interesting” presidential
primaries ever. It’s a banner
year for the news media and
political pundits and a ratings
bonanza for talk shows.

For the rest of us — for most
of us — it’s more than enough
to cause concern about the fu-
ture. We prefer our government
to govern, not entertain.

I’ve attended a number of
electric cooperative annual
meetings this year where the
members celebrated the co-op’s

75th year of existence. Over those seven
and a half decades, these member-owned
corporations have weathered ups and
downs — from economic recessions to
multiple natural disasters. Over their exis-
tence, these cooperatives have seen hun-
dreds of directors and thousands of
employees come and go, each contributing
to the leadership and productivity of the
utility. 

Through the years and all the challenges,
one thing has remained constant: the focus
on keeping the lights on and rates low.

As long as we do that one thing cor-
rectly, other avenues open up for us to con-
tinue to improve and invest in the
communities we serve. Countless other
things are vitally important to our mem-
bers: economic development, great cus-
tomer service, effective communications
and many other needs. But if we fail in our
single purpose, it’s time to refocus on the
one thing.

Here’s to 75 years of maintaining a sin-
gleness of purpose that has transformed a
nation. 

David Callis
General Manager,
Tennessee Electric 

Cooperative
Association

Singleness of purpose
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We’ve all had nights when we just can’t lie down in 
bed and sleep, whether it’s from heartburn, cardiac 
problems, hip or back aches – it could be a variety of 
reasons. Those are the nights we’d give anything for a 
comfortable chair to sleep in, one that reclines to exactly 
the right degree, raises feet and legs to precisely the 
desired level, supports the head and shoulders properly, 
operates easily even in the dead of night, and sends a 
hopeful sleeper right off to dreamland.

Our Perfect Sleep Chair® is just the chair to do it all. 
It’s a chair, true – the finest of lift chairs – but this chair 
is so much more! It’s designed to provide total comfort 
and relaxation not found in other chairs. It can’t be 
beat for comfortable, long-term sitting, TV viewing, 

relaxed reclining and – yes! – 
peaceful sleep. Our chair’s 
recline technology allows 
you to pause the chair in an 
infinite number of positions, 
including the Trendelenburg 

position and the zero 
gravity  position 

where your body 
experiences 
a minimum 

of internal and 
external stresses. 
You’ll love the other 

benefits, too: It helps 
with correct spinal 

alignment, promotes 
back pressure relief, and 

encourages better posture to 
prevent back and muscle pain. 

And there’s more! The overstuffed, oversized biscuit 
style back and unique seat design will cradle you in 
comfort.  Generously filled, wide armrests provide 
enhanced arm support when sitting or reclining. The 
high and low heat settings along with the dozens of 
massage settings, can provide a soothing relaxation you 
might get at a spa – just imagine getting all that in a lift 
chair! Shipping charge includes white glove delivery. 
Professionals will deliver the chair to the exact spot in 
your home where you want it, unpack it, inspect it, 
test it, position it, and even carry the packaging away! 
Includes one year service warranty and your choice of 
fabrics and colors. If you’re not 100% satisfi ed simply 
return the chair within 30 days for a refund of the 
product purchase price. – Call now!

This lift chair 
puts you safely 
on your feet!

The Perfect Sleep Chair®   
Call now toll free for our lowest price.

Please mention code 101594 when ordering.

1-877-683-5069

4
6
3
8
3

© 2015 fi rst STREET for Boomers and Beyond, Inc.

DuraLux II 
Microfi ber

Tan Burgundy

Burgundy  Chocolate Cashmere Fern Indigo

Long Lasting 
DuraLux Leather 

 Chocolate 

“To you, it’s the perfect lift chair. To me, 
it’s the best sleep chair I’ve ever had.”  

                          — J. Fitzgerald, VA

    Easy-to-use remotes for massage/heat and recline/lift

Complete with 
battery backup 

in case of 
power outage

Sit up, lie down — 
and anywhere 
in between!
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CO-OP CONCERNS Viewpoint

The first “car” I drove on a regular basis was a
1981 Ford F-100 pickup truck. I’m sure thou-
sands of you probably see a Ford F-150 parked in

your driveway right now, but this was not the same vehi-
cle. The F-100 was the least expensive truck
the Ford Motor Company manufactured at the
time, and this particular model was outfitted
with the absolute fewest options available.

My dad bought this truck to use at his con-
struction business. Simply put, it was in-
tended to be a work truck, through and
through, and was intended to do two things:
haul building materials to the job site and
haul garbage away. The truck had no power
steering, no power brakes, no air condition-
ing, manual windows, manual door locks and
a manual transmission for which the gearshift
was mounted on the steering column. This
“three-on-the-tree” shifter was mated with the tightest
clutch ever to come from Detroit.

When it came time for me to learn to drive, this truck
was an excellent teacher. My skinny teenage body strug-
gled with the tight clutch and lack of power brakes, and
parking at my high school was sometimes a challenge
while I slowly cranked the tires around. But I learned a
lot about how a car operates and have wonderful memo-
ries to help me appreciate all of the “push-button com-
fort” I now enjoy in my modern truck.

Well, much like that Ford F-100, the small device on
the side of your home or business that measures how
much electricity you consume has, for more than 70
years, been a pretty basic instrument. There was little
need to do anything more than measure the amount of
juice flowing from the distribution lines in to your home.
Some of you may even remember the times when you
would record your own use and mail it into the co-op.

Today, it is more likely that a person drives to your
home or business once per month, gets out of the car,
walks to the side of the house, building or barn, writes
down the number, walks back to the car, gets inside and
drives to the next location where he or she does it all
over again. At the end of the day, the numbers on the
meter reader’s clipboard have to be transferred to the co-
op to be entered into the billing system that determines
how much you will owe on the next bill. It is a lengthy,
expensive and sometimes error-prone process.

However, those simple, analog electromechanical in-
duction meters are extremely durable. The meter that

serves my home is more than 40 years old and continues
to operate. These meters, though, do have a tendency to
“slow down” over time and record less electricity use
than is actually being consumed. Knowing this fact, I

admit I might allow a small smile to come
over my face when I pay my bill. But the truth
of the matter is that every other member of the
co-op has to pay my difference when some-
one’s meter is not recording accurately. So we
owe it to each other to fairly record our con-
sumption.

Additionally, the requirements to operate
the electric grid are becoming increasingly
more complicated. The energy you require to
power your air conditioner, for instance, must
be available at the exact instant that you de-
mand it (this is called creating a load or de-
mand for energy). It takes billions of dollars

of manpower and machinery to make that possible. And
while that fact has always been the case, the use of the
electric grid is increasing every day with millions of new
devices, appliances and machines “plugging in.” Any one
of these new loads, if not managed properly, has the po-
tential to bring the whole system down.

Modern technology is changing the way the electric
grid is managed. Automation is reducing the amount of
time you are without power during an outage by reducing
the need for a human being to drive to a location and re-
connect or reclose a large fuse, for instance. Improved
technology is reducing the amount of energy that is lost
as it moves along power lines, saving money and helping
keep electric rates low.

To keep the lights on in the 21st century, information
is becoming as important as machines. Without real-time
data about the use of the electric system, we are doomed
to a 20th century lifestyle. That means the 40-year-old
meter on the side of my house will be replaced with a
new digital meter soon. I’m excited about it. It will re-
duce the need for human beings to drive around just to
read my meter, reduce the chance of human error inaccu-
racies on my bill and save my co-op millions of dollars
that are spent on unnecessary activities. That is money I
don’t have to pay for through my electric rate.

My dad’s old F-100 did its basic job well, and he defi-
nitely got his money’s worth out of it. Eventually,
though, it was time for a new truck with some upgraded
features. The next truck had an automatic transmission
and air conditioning, and it was a huge improvement!

Mike Knotts
Director of

Government Affairs

Can you drive a stick shift?
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the savings on to you. It’s just that 
simple! Come visit one of our 
600 Stores Nationwide.

WITH ANY PURCHASE

SUPER
 

COUPON
SUPER

 

COUPON

SUPER
 

COUPON

SUPER
 

COUPON

SUPER
 

COUPON

SUPER
 

COUPON

LIMIT 3 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

LIMIT 6 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

LIMIT 4 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

LIMIT 4 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

LIMIT 7 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

LIMIT 8 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

LIMIT 9 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

LIMIT 3 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

SUPER
 

COUPON

SUPER
 

COUPON

Limit 1 coupon per customer per day.  Save 20% on any 1 item purchased. *Cannot be used with 
other discount, coupon or any of the following items or brands: Inside Track Club membership, 
extended service plan, gift card, open box item, 3 day parking lot sale item, compressors, fl oor jacks, 
saw mills,  storage cabinets, chests or carts, trenchers, welders, Admiral, CoverPro, Daytona, Diablo, 
Franklin, Hercules, Holt, Jupiter, Predator,  Stik-Tek, StormCat, Union, Vanguard, Viking.  Not valid 
on prior purchases. Non-transferable. Original coupon must be presented.  Valid through 3/1/16.

 LOT 67227  shown
69567/60566/62532

 27 LED PORTABLE 
WORKLIGHT/FLASHLIGHT 

 $299 comp at 
$7.15

Batteries 
included.

SAVE 
58%

Customer Rating

 AUTOMATIC 
BATTERY FLOAT 

CHARGER 
LOT 42292   shown

69594/69955

 $599 

SAVE
55%

Customer Rating SAVE 
$453SAVE 

82%

comp at $752.99comp at $34.99
 $29999 

12,000 LB. ELECTRIC WINCH 
WITH REMOTE CONTROL AND 

AUTOMATIC BRAKE
LOT   61256/60813

61889/68142 shown

Customer Rating
SAVE 
66%

 9 PIECE FULLY POLISHED 
COMBINATION 
WRENCH SETS 

SAE
LOT 69043/42304 shown

METRIC
LOT 42305/69044

 $599 comp at 
$17.97

YOUR CHOICE!

20"

 $8499 comp at 
$169 .99 

LOT  61282 shown 
68049/62326
62670/ 61253

• Weighs 
73 lbs.

 RAPID PUMP® 3 TON 
LOW PROFILE 
HEAVY DUTY STEEL 
FLOOR JACK 

SAVE 
$85

Customer Rating

 3 GALLON, 100 PSI 
OILLESS PANCAKE 
AIR COMPRESSOR 

LOT 60637/61615/ 95275 shown 

 $3999 

Customer Rating

ADJUSTABLE SHADE 
AUTO-DARKENING 
WELDING HELMET   

LOT  61611 
46092  shown

 $3999 
comp at $79 .99 

SAVE 
50%

Customer Rating

 MOVER'S DOLLY 

LOT   60497/93888 shown
61899/62399

 $899 
comp at 

$19.97

comp at $89

• 1000 lb. 
Capacity

SAVE 
54%

Customer Rating

WOW SUPER COUPON

LIMIT 4 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

$9999  $15999 15999

  26", 4 DRAWER 
TOOL CART 

LOT 95659 shown
61634/61952

• 580 lb. 
Capacity

WINNER
– Truckin' Magazine

Customer Rating
WOW SUPER COUPON

LIMIT 3 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

$13499 $19499 19499
comp at $399

LOT  61776
61969/61970 

69684 shown

12" SLIDING COMPOUND 
DOUBLE-BEVEL 

MITER SAW WITH
 LASER GUIDE

SAVE
$264

Customer Rating
SAVE
$250

WOW SUPER COUPON

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

$1111

 $1499 $141$ 99

LOT  60625 shown
69645 /95578

 4-1/2" ANGLE GRINDER  

SAVE
62%

Customer Rating

WOW SUPER COUPON

LIMIT 4 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 3/1/16. Limit one coupon per customer per day.

$540  $59999 59999
comp at $999

LOT 68525/69677
 CALIFORNIA ONLY 

LOT  68530/ 69671 shown

8750 PEAK/
7000 RUNNING WATTS

13 HP (420 CC) 
 GAS GENERATORS SAVE

$459

• 76 dB Noise Level

SUPER
   QUIET

Customer Rating

1" x 25 FT. 
TAPE 

MEASURE

VALUE
 $699 

LOT 69080 shown
69030/69031

comp at $29.97

comp at $349.99

Customer Rating
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S tory  and  pho tographs  by  Rob in  Conover

Mr. R.H., as everyone knows him in Rossville,
just celebrated his 92nd birthday. At home in
the simple farmhouse he built in 1952 for
him and his young wife, Patti, to begin their

lives together, Rupert Harvey Pulliam Jr. recounts a birth-
day he’ll never forget. 

You see, R.H. spent his 21st birth-
day as an injured prisoner of war in
Germany. His story of patriotism and
duty is not uncommon amongst the
hundreds of thousands who valiantly
fought for our country during World
War II. His story of survival, on the
other hand, is quite remarkable. 

Two years after graduating from Collierville High
School, R.H. joined the United States Army Air Force in
April 1943. 

Before enlisting, he spent his time working on his fam-
ily’s farm and helping clear the first right-of-way for

Chickasaw Electric Cooperative. “I
learned how to use a cross-cut saw
really quick,” says R.H. “There were
four or five of us local boys. We cut
the right-of-way by hand from
Macon to Rossville in 1940 or so. I
earned an Atwater Kent refrigerator
for my work. Daddy paid me for it.”

Perhaps R.H. began to learn some-
thing about service to others that
summer as he helped the newly
formed Chickasaw Electric Coopera-
tive get electricity to nearby farms
and communities. His cousin, J.P.

R.H. Pulliam holds the .50-caliber
machine-gun round he dropped
from his Europe-bound plane as it
flew over his parents’ farm.

Rossville veteran
R.H. Pulliam’s life
is a story of survival,
duty and determination 

Mr Pulliam_rc.qxp_TECA_1115_  10/19/15  1:02 PM  Page 8
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Pulliam, was a founding member
of CEC in 1940, and his father,
R.H. Pulliam Sr., served on the
board of directors for many
years. 

Enlisting in the Army a short
time later, R.H. knew he wanted
to serve his country. “I joined the
Army Air Force and trained to be
a ball turret gunner on a B-24
bomber.” 

The ball turret was an exposed
Plexiglass bubble centered under
the belly of the B-24, as de-
scribed by the Army Air Force.
Gunners had to be smaller in
stature to fit in the sphere that
housed two .50-caliber machine
guns. Gunners revolved with the turret as they tracked
enemy fighters. 

Crews were assembled and trained together stateside at
several bases scattered across the country before deploy-
ing to the European Theater. According to R.H., his train-
ing began in Nashville and continued, in succession, in
Biloxi, Miss.; Denver, Colo.; Las Vegas, Nev.; and finally
Herington, Kan. 

“We picked up our plane in Herrington,” says R.H.
“That was the plane we were shot down in.”

As the crew prepared to fly the plane to England, they
realized their flight path would take them very close to the
farm of R.H.’s parents in rural West Tennessee. However,
they couldn’t tell anyone what their orders were, when
they were leaving or where they were going.

But as the plane flew “low and slow” over the Pulliam
farm, R.H.’s parents, R.H. Sr. and Sally, knew their son
was on that plane. “Mother said we knocked leaves off the
sycamore tree we were so close,” says R.H. “We flew
down low, and I remember seeing my horse raring up in
the backyard. I dropped a .50 caliber machine-gun bullet
with a hankerchief tied to it like a parachute so they
would know it was me.”

The bullet, retrieved and saved by his parents, is one of
the few artifacts R.H. has from the war. It’s kept on a
shelf not far from his brown recliner in the living room. 

Arrriving as part of the 466th Bomb Group of the
787th Bomb Squadron flying out of Attlebridge, England,
the crew readied for their first combat mission. The Amer-
ican Air Museum in Britain lists the crew members as
Charles Bidgood, bombadier; Robert Boebel, co-pilot;
John Bushing, top turrett gunner; Clem Ehmet, radio op-
erator; Daniel Harris, pilot; Lyndle Newman, tail gunner;
Rupert Pulliam, ball turrett gunner; Eldon Slager, right
waist gunner; Thomas Styalinger, navigator; and Sam
Wilkinson, left waist gunner. 

It was on their fourth mission
that R.H. and the rest of the crew
experienced their first hit by en-
ermy fire.

“We were hitting the airfield in
Hanover, and they didn’t like
that,” R.H. says. “They hit us
with antiaircraft fire.” 

R.H. recounts that as the plane
was burning and going down, the
crew knew they would have to
bail out to survive. “We were
shot down on April 8, 1944,
which was Good Friday.”

“My ’chute burned up, so I
helped clear out the other gun-
ners. I didn’t think about hooking
onto them,” recalls R.H. “The

waist gunner got hung up on the plane and went down
with the ship.”

“I went on up to the front, walking on the catwalk,” re-
counts R.H., holding his hands about 8 inches apart to de-
scribe the narrow beam at the center of the plane. “My feet
slipped out from under me, and I fell a-straddle of it.”
With the bomb bay doors open, he barely missed plunging
to his death. Fortunatley, he regained his balance and lost
only his oxygen tank and mask. 

“The  pilot, co-pilot and radioman were still in the
front,” R.H. remembers. “The pilot said, ‘We’ve got to bail
out.’ The radioman, Ehmet, said, ‘Hook onto me.’ So I
hooked my harness onto his strap, and out the bomb bay
we went.” Though they escaped from the burning plane,
they landed in enemy territory.

R.H. and Ehmet hit the ground hard with both of them
on one parachute. Ehmet was able to escape to cover. R.H.
suffered a broken leg and severe burns to his back and
head where his parachute and oxygen mask had been. 

“We landed in a field with some farmers out there,”
R.H. says. “Since they only saw one parachute, they found
me first and didn’t look for the radioman. They came over
with pitch forks but didn’t do anything.”  

“They came out in an open touring car and carried me
to a hospital,” R.H. adds, but “they (the hospital) wouldn’t
take me, so they carried me to another, and they wouldn’t
take me. They carried me to a third, and they took me.”

Back home, R.H. was reported missing. It would be
four months before the family learned he had survived and
was a prisoner of war. He remained in the hospital in
Hanover for several weeks as his burns slowly healed and
the broken leg mended. He was transferred to another hos-
pital that he recounts was run by British doctors who had
been captured in North Africa. He was then transferred to
a series of POW camps where food was scarce and sol-
diers survived on the bare minimum. 
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“We didn’t have enough to eat, but we had enough to
live on,” R.H. says. “We got Red Cross packets with pow-
dered milk, Spam and a pack of cigarettes. Before I went
over there, I wouldn’t eat cabbage and didn’t care nothing
about potatoes, but over there, that was all we had to eat.

“When they transferred us to the last POW camp in
Barth, Germany, near the Baltic Sea, they did it with box-
cars. There were 40 men to a car with no food or water,
no nothing. We were on the train six days. The ones who
were well enough and could walk, they put on the death
march.”

R.H. narrowly missed being killed again after arriving
in Barth. “The Royal Air Force raided the railroad we
were in. We couldn’t run, so we just sat there,” he says.
“We didn’t get hit.”

Thirteen months after he was taken prisoner, R.H. was
among some 10,000 soldiers liberated from the Barth
camp by Russian soldiers. “After the Russians, we got to
Camp Lucky Strike (in France),” says R.H. about the be-
ginning of his journey home.

The ship that would bring him home in August 1945
was aptly named the Liberty. R.H. made a joyous reunion

with his family and community to begin a new phase of
his life that brought happiness and contentment. He
launched what would become a 39-year career as a rural
postal carrier in Rossville in 1948 and in May 1952 mar-
ried Patti J. Frazier. 

“Mother told me the first time she remembered Daddy
was her first day of school at Rossville Elementary,” says
Sara Pulliam, one of the Pulliams’ four children. “ I’m
sure they met before that because they were raised less
that five miles apart. She was in the first grade, and
Daddy was in the third grade. He yelled at her to get out
of the desk she was in because it was his.” 

They were married for nearly 47 years when Patti
passed away in 2009. Besides Sara, their children were
Andrew, Diane and Roger. They also have seven grand-
children and two great-grandchildren.  

Though R.H. has slowed down in recent years, he re-
mains active in the community and serves on the Chicka-
saw Electric Cooperative board of directors. Following in
his father’s footsteps, he was elected in 1974 when his fa-
ther retired as a director. 

“Chickasaw Electric Cooperative is very fortunate to
have an individual such as Mr. R.H. Pulliam on our board
of directors,” says CEC’s general manager, John Collins.
“His knowledge and experience greatly aid our board as
they make decisions that affect our members and employ-
ees. Mr. R.H. has served on the board for 41 years. He has
witnessed and been a part of the many improvements and
advancements that have enabled us to better serve our
members.”

R.H. still enjoys his farm, doing a little fishing and,
most of all, spending time with his family. Needless to
say, each September birthday he celebrates is a much
sweeter day than the one he spent in a POW camp when
he turned 21. 

Thank you for your service, R.H.!

As we celebrate Veterans
Day on Nov. 11, keep in mind
all those who have served
and are serving to keep us
safe. Share your memories
and notes of appreciation
with us on Facebook, twitter
and instagram using
#thankaTNvet. Or send 
an email to editor@tn-
magazine.org or letter to 
The Tennessee Magazine,
Veterans, P.O. Box 100912,
Nashville, TN 37204. 

Thank Our Veterans
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For gifts this holiday season, shop 

2016 Calendar
The beautiful scenery of Tennessee is
captured by Robin Conover, editor of
The Tennessee Magazine.

The Tennessee Magazine subscription
It’s a gift that will never go out of style!
Keep family and friends entertained with
the people and places that are Tennessee.

“Barns of Tennessee”
This 160-page hard-bound book features
more than 350 images of Tennessee barns,
with most photos taken by readers of The
Tennessee Magazine. 

Payment (make checks payable to Tennessee Electric Cooperative Association):
Check ___          MasterCard ____       Visa ___
Credit card number _______________________ Expiration date_____

2016 Calendar (limited supply)

Number of copies _________  x   $15 each $__________

Book — “Barns of Tennessee” 
Number of copies _________  x   $48.90 each $__________
(Tax = $3.90; S&H = $5. Total cost = $48.90)

The Tennessee Magazine subscription
one-year subscription — $15     $__________
three-year subscription — $30      $__________

(If gift subscription, please include name and address of recipient.)

TOTAL $__________
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Marching
From Munford to the Macy’s

Thanksgiving Day Parade, this award-

winning high school band is going places. 

Story by Ron Bell • Photographs by Christy Hunter
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toMacy’s
Have you ever watched a high school

marching band perform in the Macy’s
Thanksgiving Day parade
in New York City and

wondered why those performers were
chosen and what it took for them to
get there? According to Munford
High School’s band director, Barry
Trobaugh, it takes at least four
months of intense planning and
enough energy to hold down a second

fulltime job because that’s what it was like for four
months dealing with extensive application regimen

from Macy’s. 
Trobaugh, a member of Southwest

Tennessee Electric Membership
Corporation, has been in music
education for 34 years and band
director at Munford High for 22 years.
He spearheaded the submission task
for his 230-member band with the
fervor and passion rarely seen by

“We are ready for this. 
These kids are tough. 

They are the best in the
world. And they will 

amaze you.”
– Band Director, Barry Trobaugh
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average faculty and administrators. But the Munford
High School Marching Cougars is no average band, and
Trobaugh is no average director.

The Munford musicians have won numerous awards
around the country, including USBand’s top honors as
national champs in 2013. As director, Trobaugh has been
acknowledged for his contributions as well, even
qualifying as a semifinalist for Tennessee’s Teacher of the
Year in 2008, but prefers to “focus on the achievements of
my kids. These amazing, hard-working students,” he says,
“are just the best, and I’m very proud of them.”

“Hundreds of bands submitted to Macy’s from all over
the country,” says Trobaugh, “and we were one of six

bands chosen this year. It truly is a great honor. We are
having ‘pinch me’ moments right now. It really is a dream
come true.”

As any dreamer can tell you, dreams only come true
after a lot of hard work and perseverance — things
Trobaugh and his marching musicians know something
about.

Cost of the trip is estimated at $300,000. Neither
Macy’s nor NBC pays anything to the bands that perform
— their reward is the honor of being accepted. Most of
these students will enjoy their first trip to the Big Apple
and are looking forward to a little downtime for
sightseeing while they are there.

One can imagine that it’s not cheap to transport an army
of students — complete with instruments, equipment and
uniforms — 1,000 miles from home and back. Since last
June, when they received word of their acceptance into the
parade, the band members, with the help of many boosters,
have organized countless fundraisers. They’ve baked

Once the news was made official from Macy’s, an
announcement to the band and staff was declared — in
formal attire. Above, from left are Seth Miller, senior,
saxophone; Peter Colin, assistant director at the time of
this photo; Barry Trobaugh, director; Gary Fite, assistant
director; and Olivia Disch, senior, color guard.
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cookies, washed cars, sold fruit, conducted auctions and
accepted corporate sponsorships large and small to make
their goal, which is still around $40,000 short. Donations
are still being accepted at the band’s website,
www.munfordband.com. Click on the link that says,
appropriately, “Macy’s.”

When asked if performing for 50 million television
viewers and scores of local parade-watchers makes him
nervous, Trobaugh explains, “We are ready for this. It’s
hours of practice each day, in the heat, in the rain, in the
cold, but these kids are tough. They are the best in the

world. I’m confident that when we get there, they’ll rise to
the occasion and perform the way they were trained. And
they will amaze you.”

True to its Tennessee roots, the band will be performing
songs familiar to readers of The Tennessee Magazine. And
being from Munford, a bedroom community of Memphis,
it’s planning a little something for Elvis fans as well.

Macy’s has
sponsored the
parade since
1924. NBC has
televised the
three-hour event
since 1952. It
will air on NBC
starting at 9 a.m.
Eastern time on
Thanksgiving
Day.

And on
Thanksgiving
morning, it will
be nice to imagine a proud, small town in West Tennessee,
neighboring communities and now thousands of our
readers in front of our televisions at the same moment.
We’ll cheer on 230 of our hardest-working dreamers and
feel the goosebumps of pride as they march in unison with
our hearts, playing music that connects us all. 

Months of diligent practice create the precision it takes
for a group of 230 high school students to march and
perform in unity, but as one can see, they have a lot of
fun doing it. 

An award-winning marching band’s routines involve a network of collaboration, using not only music but
chorography, wardrobe and dramatic interpretations of the songs they choose to play. Here, the color guard provides
energy and organic movement among the more orderly lines of band members. 
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West Tennessee_____________________________

Now-Nov. 13 • “Hidden Universe 3D,”
CTI 3D Giant Theater, Memphis. 
901-636-2362 or memphismuseums.org

Now-Nov. 14 • “Humpback Whales
3D,” CTI 3D Giant Theater, Memphis.
901-636-2362 or memphismuseums.org

Now-Jan. 3, 2016 • In the Footsteps of
Sergeant York Traveling Exhibit,
Discovery Park of America, Union City.
731-885-5455 or 
discoveryparkofamerica.com

Nov. 6-7 • Battle of Johnsonville Civil
War Living History Event — 
Confederate Encampment, Nathan
Bedford Forrest State Park, Eva. 
731-584-6356 or tnstateparks.com

Nov. 7 • 2015 Run for the Paws 5K
Run for McNairy County Humane 
Society, Marty Community Center,
Adamsville. 731-632-0391 or 
bebjoe65@yahoo.com

Nov. 7-8 • Celtic Society of West 
Tennessee 10th Annual CelticFest,
City Park, Parkers Crossroads. 
celticsocietyofwtn.org

Nov. 13-14 • Seventh Annual Craft
Mart, 230 N. Fifth St., Selmer. 
731-645-3866

Nov. 14 • Golden Circle Opry, South
Jackson Community Center, Jackson.
731-425-8614 or
southjacksoncenter@cityofjackson.net

Nov. 14 • Alamo City School Shopping
Extravaganza, Alamo City School,
Alamo. 731-697-5515

Dec. 1-31 • Christmas Village Drive
Through, Discovery Park of America,
Union City. 731-885-5455 or 
discoveryparkofamerica.com

Middle Tennessee_____________________________

Nov. 1 • LGS Awareness Day,
Nashville Zoo, Nashville. 
lgsfoundation.org/#!lgsaware/c1jte

Nov. 1 • 19th Annual Highway 41 
Toy Convoy and Show, Coffee County 
Middle School, Manchester. 931-857-3643

Nov. 5 • Season of Wonders Holiday
Event, Rutherford County Extension,
Murfreesboro. 615-898-7710 or 
rutherford.tennessee.edu

Nov. 6-7 • Beautiful Christmas Craft
Show, Van Buren County High School,
Spencer. 931-946-2435
Nov. 6-7 • Battle of Johnsonville Civil
War Living History Event — Union
Encampment, Johnsonville State 
Historic Park, New Johnsonville. 
931-535-2789 or tnstateparks.com
Nov. 6-7 • Leatherwood Asbury
Methodist Church Bazaar,
Leatherwood Asbury Methodist Church, 
Stewart. 931-232-9448
Nov. 6-9 • Christmas Open House,
Hylabrook Antique Mall, Murfreesboro.
615-907-6066
Nov. 6-21 • “Mary Poppins,” The Arts
Center of Cannon County, Woodbury.
615-563-2787 or artscenterofcc.com
Nov. 7 • Country Ham Breakfast,
Sam Davis Masonic Lodge, Smyrna.
615-459-4576 or 
samdavislodge@comcast.net
Nov. 7 • Ladies Shopping Feztival, 
1354 Brick Church Pike, Nashville. 
615-226-7766 or
facebook.com/ladiesshoppingfeztival
Nov. 7 • Jenkins Cumberland Presby-
terian Church Sleigh Bells Bazaar,
Jenkins Cumberland Presbyterian
Church, Nolensville. 615-776-2339
Nov. 7 • Stones River Christmas 
Marketplace, Stones River Church,
Murfreesboro. 615-918-9927 or 
christmasmarketplacesrc@gmail.com
Nov. 7 • Ninth Annual Holiday Bazaar,
Hillsboro Community Center, Hillsboro.
931-596-2520
Nov. 7 • Annual Bazaar, Lambuth
United Methodist Church, Gallatin. 
615-452-3715
Nov. 7 • 2015 Holiday Market, Madison
Street Methodist Church, Clarksville.
931-648-4068
Nov. 7 • Cookin’ to Build,
Murfreesboro Public Square, 
Murfreesboro. 615-890-5877, ext. 106,
or megan@rchfh.org
Nov. 7 • Sci-Fi/Fantasy Expo,
Clarksville-Montgomery County Public
Library, Clarksville. 931-648-8826, ext.
61426, or www.mcgtn.org/library
Nov. 7-8 • Fifth Annual Sumner
County Artists and Artisans Studio
Tour, studios throughout Sumner
County. sumnercountystudiotour.com

Nov. 8 • “The Cat & the Canary”
Silent Movie with Organ, Grace
Lutheran Church, Clarksville. 
931-647-6750 or 
www.grace-lutheran-church.org 

Nov. 13-14 • Fourth Annual White Oak
Women’s Exchange Quilt Show and
Boutique, Waverly United Methodist
Church, Waverly. 931-209-3337 or 
facebook.com/WOWE2012

Nov. 13-14 • “Fiddler on the Roof,”
Woodmont Hills Family of God,
Nashville. teen.learning@gmail.com

Nov. 13-14 • Foothills Crafts 
Christmas Arts and Crafts Festival,
Manchester-Coffee County Conference
Center, Manchester. 931-454-1090

Nov. 13-15 • “Catch Me If You Can,”
Manchester Arts Center, Manchester.
931-570-4489 or millenniumrep.org

Nov. 13-15 • Christmas Village,
Tennessee State Fairgrounds, Nashville. 
615-256-2726 or christmasvillage.org

Nov. 13-Dec. 31 • Historic Granville
Glitz and Glitter, throughout Granville.
931-653-4151 or granvilletn.com

Nov. 14-15 • Backpacking Trip,
Fall Creek Falls State Park, Pikeville. 
423-881-5708 or tnstateparks.com/parks/
about/fall-creek-falls

Nov. 19 • Local Author Carroll Silvera
Book Signing and Sales, Linebaugh
Murfreesboro Public Library, 
Murfreesboro. 615-893-4131 or 
carrollsilvera.tateauthor.com

Nov. 20-21 • 2015 Tullahoma Kiwanis
Kraft Show, First United Methodist
Church, Tullahoma. 931-273-7489 or 
kiwaniskraftshow@gmail.com

Nov. 20-22 • Married Couples Fall 
Romance Weekend, Deer Run Retreat,
Thompson’s Station. 615-794-2918 or
deerrunretreat.org

Nov. 21 • Lynchburg’s Annual Holiday
Kickoff, Lynchburg Square, Lynchburg.
931-759-4111 or lynchburgtn.com

Nov. 21 • Marion United Methodist
Church Annual Fall Bazaar,
5855 Marion Church Road, 
Cunningham. 931-387-3638
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Nov. 21 • Fall Bazaar, First Presbyterian
Church, Smyrna. 615-355-0904 or 
fpcsmyrna.org

Nov. 21 • Holiday Hoedown and Mar-
ket, Hayshed Farms On Big Turnbull
Creek, Kingston Springs. 615-337-1529
or hayshedfarms.com

Nov. 21 • Fifth Annual Craft Bazaar,
350 Pageant Lane, Clarksville. 
931-980-6460

Nov. 21 • Third Annual Holiday Mar-
ketplace, Stewarts Creek High School,
Smyrna. 615-310-8679 or
emilyspears323@hotmail.com

Nov. 21-22 • Cannon Country Christ-
mas, downtown Woodbury. 615-563-2222

Nov. 27 • Day After Thanksgiving Hike,
Johnsonville State Historic Park, 
New Johnsonville. 931-535-2789 or
tnstateparks.com

Nov. 28 • Trail Ride, Tap Root Farm,
Franklin. 615-594-3210 or
taprootfarm.com

Nov. 28 • North Pole Express Excursion
Train with Santa to Watertown,
Tennessee Central Railway Museum,
Nashville. 615-241-0436 or tcry.org

Nov. 29 • Hometown Christmas,
downtown Carthage. 615-735-2093

Nov. 30 • Handel’s Messiah Concert,
First United Methodist Church, 
Murfreesboro. 615-898-2849 or 
mtsumusic.com

Nov. 30 • Christmas Open House and
Craft Show with Plate Lunches,
Lylewood Inn Bed and Breakfast, 
Indian Mound. 931-627-2116 or 
lylewoodinn.com

Nov. 30-Dec. 5 • Sewanee Senior Citizen
Annual Christmas Bazaar and Bake
Sale, Sewanee Senior Citizen Center, 
Sewanee. 931-598-0771 or 
jrollins@sewanee.edu

Nov. 30-Dec. 6 • 40th Trees of 
Christmas, Ada Wright Center, 
Manchester. 931-728-4127 or 
skeltonjw@bellsouth.net

Dec. 4 • Downtown Christmas 
Tree Lighting, Public Square, 
Murfreesboro. 615-895-1887 or 
downtownmurfreesboro.com

Dec. 4-6 • Christmas on the Mountain,
Fall Creek Falls State Park, Pikeville. 
423-881-5708 or tnstateparks.com/
parks/about/fall-creek-falls

Dec. 4-6 • Nativity Festival, Church 
of Jesus Christ of Latter Day Saints, 
McMinnville. 931-273-0273

Dec. 4-6 and 11-13 • “It’s a Wonderful
Life,” Springhouse Worship and Arts
Center, Smyrna. 615-852-8499 or 
ticketsnashville.com

Dec. 5 • Annual Christmas in Lynch-
burg, Lynchburg Square, Lynchburg. 
931-759-4111 or lynchburgtn.com

Dec. 5 • Pancake Breakfast with Santa,
Lions Club Christmas Parade and Lions
Club Tour of Homes, throughout Wood-
bury. 615-563-2554 or 615-563-2222

Dec. 5 • Monteagle Christmas Parade of
Lights, Main Street, Monteagle. 
931-924-5353 or 
mmtnchamber@blomand.net
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Dec. 5 • 32nd Annual Christmas 
Candlelight Tour of Homes, Oaklands
Historic House Museum, Murfreesboro.
615-893-0022 or oaklandsmuseum.org

Dec. 5 • Eighth Annual Historic Places
Tour, throughout Lebanon. 615-547-9795
or historiclebanontn.org

Dec. 5 • Holiday Expo, Lakeshore Chris-
tian Church, Antioch. 615-731-1912 or
lakeshorechristian.com

Dec. 5 • 18th Annual Confederate
Christmas Ball, Memorial Building, 
Columbia. 931-698-3876

Dec. 5 • Dover Christmas Bazaar,
Dover Visitor Center, Dover. 931-232-7706

Dec. 5-6 • Farm School Holiday Bazaar,
The Farm Community Center and Solar
School, Summertown. 931-964-2325 or
kathleen@thefarmschool.community

Dec. 5 and 12 • North Pole Express Ex-
cursion Trains with Santa to Lebanon,
Tennessee Central Railway Museum,
Nashville. 615-241-0436 or tcry.org

East Tennessee____________________________

Nov. 6-8 • 36th Annual Christmas Con-
nection Arts and Crafts Fair, Kingsport
Civic Auditorium, Kingsport. 
423-392-8415 or engagekingsport.com

Nov. 7 • Walk in Their Boots: A Military
Timeline, Sycamore Shoals State Historic
Area, Elizabethton. 423-543-5808 or
sycamoreshoalstn.org

Nov. 7 • Seventh Annual Bazaar,
Pikeville United Methodist Church,
Pikeville. 423-883-7610

Nov. 7-8 • 45th Annual Holiday Expo
and Craft Bazaar, Hal Henard Elemen-
tary School, Greeneville 423-639-4974 or
greenevillewomansclub.net

Nov. 8 • Colonial Harvest Celebration,
Sycamore Shoals State Historic Area,
Elizabethton. 423-543-5808 or 
sycamoreshoalstn.org

Nov. 9 • Sevierville’s Winterfest Kick-
Off, 120 Gary Wade Blvd., Sevierville.
888-738-4378 or visitsevierville.com

Nov. 13-14 • 34th Annual Holiday 
Craft Show, 117 Boone St., 
Jonesborough. 423-753-1010 or 
historicjonesborough.com

Nov. 14 • Home Free, Niswonger 
Performing Arts Center, Greeneville. 
423-638-1679 or 
npacgreeneville.ticketforce.com

Nov. 14 • Grand Ole Opry star John
Conlee in concert, South Pittsburg High
School, South Pittsburg. 800-965-9324 or
www.johnconlee.com

Nov. 14 • Craft Bazar, 915 Industrial
Park Road, Dandridge. 865-397-0939 or
865-748-5431

Nov. 14-15 • Night Chills — Tales of
Terror by Edgar Allan Poe, Old Han-
cock County High School Gym Stage,
Sneedville. 423-733-4611, ext. 300, or
dreed5@k12tn.net

Nov. 15-24 • Third Annual Festival of
Trees, Greeneville Commons Shopping
Center, Greeneville. 423-638-4111 or
facebook.com/GreenevilleTourism 
FestivalofTrees

Nov. 21 • James Gregory, Niswonger
Performing Arts Center, Greeneville. 
423-638-1679 or 
npacgreeneville.ticketforce.com

Nov. 21 • Laurel Creek Trail Band with
Kids, Heritage Hall Theatre, 
Mountain City. 423-727-7444 or 
heritagehalltheatre.org 

Nov. 22 • Big Daddy Weave, Niswonger
Performing Arts Center, Greeneville. 
423-638-1679 or 
npacgreeneville.ticketforce.com
Nov. 27-28 • Thanksgiving 
Marketplace, throughout Historic Rugby. 
423-628-2441 or historicrugby.org
Dec. 3-6 • “Dashing Through the
Snow,” Heritage Hall Theatre, 
Mountain City. 423-727-7444 or 
heritagehalltheatre.org 
Dec. 4-5 • Christmas at the Carter Man-
sion, Carter Mansion, Elizabethton. 
423-543-5808 or sycamoreshoalstn.org
Dec. 5 • Christmas in the Country,
Exchange Place Living History Farm,
Kingsport. 423-288-6071 or 
exchangeplace.info
Dec. 5 • Sevierville’s 53rd Annual
Christmas Parade, downtown 
Sevierville. 865-453-6411 or 
visitsevierville.com
Dec. 5 • Candlelight Walk, downtown
Tellico Plains. 423-253-7032 or 
scrappingrandma@tds.net

Almanac of Events
Continued from page 17 List your events

in our Almanac
The Tennessee Magazine publishes

event listings as space allows, giving
preference to events of regional or
statewide interest and those that are an-
nual or one-time happenings. The maga-
zine does not publish recurring events
such as those held weekly.

The magazine assumes no responsi-
bility for the accuracy of information
submitted for publication and advises
calling or emailing ahead to confirm
dates, locations, times and possible ad-
mission fees.

To be included in the calendar, visit
our website, www.tnmagazine.org, and
fill out the submission form. You can also
email listings to events@tnelectric.org or
send them to Tennessee Almanac, P.O.
Box 100912, Nashville, TN 37224.

Please include the name of the event,
where it will be held (both town and
physical location), a phone number read-
ers can call for more information and an
email or website address, if applicable,
where readers can find more information.
Event listings must be received at least
two months in advance and will be ac-
cepted up to a year in advance.
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Schedule an 
appointment today!
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or many patients with macular
degeneration and other vision-
related conditions, the loss of
central visual detail also signals
the end to one of the last

bastion of independence:  driving.
A Lebanon optometrist, Dr. John Pino, is
using miniaturized telescopes that are
mounted in glasses to help people who
have lost vision from macular
degeneration and other eye conditions.

“Some of my patients consider me
the last stop for people who have vision
loss,” said Dr. Pino, one of only a few
doctors in the world who specialize in
fitting bioptic telescopes to help those
who have lost vision due to macular
degeneration, diabetic retinopathy, and
other debilitating eye diseases.

Imagine a pair of glasses that can
improve your vision enough to change
your life. If you’re a low vision patient,
you’ve probably not only imagined them,
but have been searching for them. Bioptic
telescopes may be the breakthrough in
optical technology that will give you the
independence you’ve been looking for.
Patients with vision in the 20/200 range
can many times be improved to 20/50 or
better.

Macular degeneration is the leading
cause of blindness and vision loss in
people over 50. Despite this, most adults

are not familiar with the condition. As
many as 25% of those over the age of 50
have some degree of macular
degeneration. The macula is only one
small part of the retina; however, it is the
most sensitive and gives us sharp central
vision. When it degenerates, macular
degeneration leaves a blind spot right in
the center of vision, making it difficult or
impossible to recognize faces, read a
book, or pass the driver’s vision test.

Nine out of 10 people who have
macular degeneration have the dry form.
New research suggests vitamins can help.
The British medical journal BMC
Ophthalmology recently reported that

56% of patients treated with a high-dose
combination of vitamins experienced
improved vision after six months.
TOZAL Comprehensive Eye Health
Formula is now available by prescription
from eye doctors.

While age is the most significant
risk factor for developing the disease,
heredity, smoking, cardiovascular
disease, and high blood pressure have
also been identified as risk factors.
Macular degeneration accounts for 90%
of new legal blindness in the U.S. While
there is currently no cure, promising
research is being done on many fronts.
“My job is to figure out everything and
anything possible to keep a person

functioning, especially driving,” says Dr.
Pino.

When Elaine, 57, of Kingsport, TN,
came to see Dr. Pino she wanted to keep
her Tennessee driver’s license and was
prescribed bioptic telescopic glasses to
read signs and see traffic lights farther
away. Dr. Pino also prescribed microsope
glasses for reading newspapers and
menus in restaurants.

As Elaine puts it, “My regular
glasses didn’t help too much – it was like
looking through a fog. These new
telescopic glasses not only allow me to
read signs from a farther distance, but
make driving much easier. I’ve also used
them to watch television so I don’t have
to sit so close. I don’t know why I waited
to do this; I should have come sooner.”

“Bioptic telescopes can cost over
$2,000,” said Dr. Pino, “especially if we
build them with an automatic sunglass.”

“The major benefit of the bioptic
telescope is that the lens automatically
focuses on whatever you’re looking at,”
said Dr. Pino. “It’s like a self-focusing
camera, but much more precise.”

To learn more about bioptic
telescopes or to schedule a consultation
with Dr. Pino, give us a call at 1-855-405-
8800. You can also visit our website at:

www.lowvisiontn.com

For more information and a FREE
telephone consultation, call us today:

Offices located in Lebanon,
Knoxville and Columbia.

1-855-405-8800

John M. Pino, O.D., Ph.D.

ADVERTISEMENT

ADVERTISEMENT

Eye Doctor Helps
Legally Blind To SeeTennessee

High Technology For Low Vision Patients Allows Many To Drive Again

F
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Why your cooperative plans outages
By Meghaan Evans

Have you ever received a notification
from the folks at your local electric co-
operative informing you of a “planned
outage?” You may have wondered,

“What is a planned outage?” and “Why does my
electric utility need to perform one?” Occasionally,
the equipment your co-op uses to bring power to
your home needs to be replaced, repaired or up-
dated. When this happens, it plans an interruption to
electric service as a way to keep co-op crews and
you safe. 

Your cooperative does its best to plan these
outages during times when you will be least
inconvenienced, so planned outages are often
performed during school and business hours. They
also try to avoid planning such outages during
winter or summer months, understanding that these
are peak times of the year when you depend on
running your heating and cooling units the most.

While they may sound slightly inconvenient,
planned outages are actually beneficial to you.
Regular system upgrades are necessary for optimal
performance, and they increase reliability. Repairing
and upgrading co-op equipment are also critical to
maintaining public safety. If older lines need to be
replaced, the co-op plans for the project and repairs
or replaces the lines. That keeps everyone safe.

Your electric cooperative wants to make sure it’s
doing everything it can to keep you safe and to keep
the system running smoothly. So the next time you
hear about a planned outage, know that it is one of
the best ways to provide you with quality electric
service.
Meghaan Evans writes on consumer and cooperative
affairs for the National Rural Electric Cooperative
Association, the Arlington, Va.-based service arm of
the nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.

How the EPA climate change plan would
change the nation’s economy
By Paul Wesslund

The energy industry has been analyzing the
effects of the several-thousand-page Clean
Power Plan that the Environmental

Protection Agency finalized on Aug. 3. With a goal
of reducing greenhouse gas emissions, it places a
strong emphasis on more renewable energy like
solar and wind and aims to drastically reduce coal
generation.

The effects of such a significant change will
demand major new investments in the nation’s
electricity transmission system because of the
requirements of connecting renewable energy
sources to the grid. However, the plan fails to
account for the time required for permitting, siting
and constructing this new infrastructure.

The plan could also disrupt jobs as coal plants
close and raise utility bills since renewable energy
often is more expensive. A study by the National
Rural Electric Cooperative Association found that a
10-percent increase in electricity rates would result
in the loss of 1.2 million jobs in 2021, with nearly
half of those in rural areas. The Clean Power Plan
will undoubtedly affect electric co-ops along with
other utilities, and big financial decisions will have
to be made.

Paul Wesslund writes on cooperative issues for the

National Rural Electric Cooperative Association,

the Arlington, Va.-based service arm of the

nation’s electric cooperatives.

CURRENTS_11_2015.qxp_TECA_1115_  10/16/15  3:57 PM  Page 20



November 2015       21

In the U.S., the vast majority of people receive
their electricity from one of three types of utili-
ties: investor-owned, municipal-owned or
through their electric cooperative, which is

owned and controlled by the people who use it. Let’s
take a closer look at these three types of ownership
models and see why it matters to you.

In the investor-owned model, the corporation is
owned by a great number of stockholders who may
or may not be real customers of the utility. Investor-
owned utilities tend to be very large corporations
such as Entergy, Con Edison or Excel. They serve
large cities, suburban areas and some rural areas,
too.

In most cases, investor-owned utilities (IOUs)
have few employees in the communities where they
operate. This, combined with the fact that they have
outside investors whose sole motive is to make a
profit on their investment, generally tends to lead to
less personalized service. Consumer surveys confirm
that IOUs have the lowest customer satisfaction
ratings. About 72 percent of the U.S. population is
served by investor-owned utilities.

Municipal electric systems, as the name implies,
are government-owned. They can serve large cities

like Los Angeles, Austin or Orlando or smaller areas
like Coon Rapids, Iowa, or Morgantown, N.C.  In a
municipal system, the city runs the utility with little
to no meaningful oversight from the citizens. About
16 percent of the market is served by municipal
utilities.

Rural electric cooperatives serve the smallest
number of consumers, about 12 percent of the
market, which equals 42 million people. In addition
to your local electric cooperative, there are more
than 800 other electric co-ops in 47 states. While
co-ops serve the fewest number of people, our
electric lines cover more than 75 percent of the U.S.
landmass. This is because we provide power where
others once refused to go because of the low
population density. Electric co-ops rank highest in
member satisfaction among the three types of
utilities. We believe this is because we serve
member-owners, not customers.

As the electric utility business continues to
evolve, your cooperative is committed to being there
for you, the members, to provide for your electric
energy needs. Unlike large investor-owned utilities,
the co-op is rooted right here in Tennessee. Over the
years, it has answered the call to provide additional
benefits and services because it is extremely
important to your cooperative that the community
thrives and prospers. This is why it offers programs
such as eScore to its members.

There is a cooperative difference. You own the
cooperative, and it is here to serve you!

Adam Schwartz is the founder of The Cooperative
Way, a consulting firm that helps co-ops succeed.
He is an author, speaker and member-owner of the
CDS Consulting Co-op.  You can follow him on
Twitter — @adamcooperative — or email him at
aschwartz@thecooperativeway.coop.

There is a cooperative difference 
While all electric utilities offer the same product,
where it comes from makes a difference
By Adam Schwartz

Reduce energy for water
heating. Take simple
steps like lowering your
heater’s temperature
and installing low-flow
showerheads to reduce
your water-heating bills.

Source: energy.gov
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When it comes to your home’s HVAC sys-
tem, are you suffering from the
“Goldilocks Syndrome?” Perhaps your sys-
tem is too big or too small — or maybe it’s

just right. A Department of Energy study shows that most
HVAC systems don’t run as efficiently as they could be-
cause they are not installed correctly or they are the wrong
size. This translates to not having the comfort level you
are seeking and over-paying on your utility bills — all the
more reason to determine the right size system for your
home. According to Terry Townsend, president of the
American Society of Heating, Refrigerating and Air-Con-
ditioning Engineers (ASHRAE), “Oversizing is common
in commercial as well as residential applications because
contractors use the rule-of-thumb sizing — a load calcula-
tion based on square footage.” Unfortunately, this type of
simple calculation is outdated and could cost you money. 

Is your unit too big?
Why is an oversized system problematic for the

average homeowner? Heating and cooling account for
more than half of the energy use in a typical U.S. home.
So, if your HVAC unit is too big, it means that it may be
“short cycling,” or constantly turning off and on. When
the unit runs in short bursts, it will not run long enough to
eliminate all the humidity in your home. If you are in a
warmer climate and rely on the air-conditioning mode, it
could mean a short-cycling system leaves more moisture
in the air, making your home feel sticky and warm; this
can also lead to growth of mold and mildew. Heating and
cooling in short bursts result in uneven temperatures and
hot or cold spots in your home. Lastly, the unit’s parts
wear down prematurely. 

Or is it too small?
On the other hand, if your HVAC

equipment is too small, you have a
different problem: The unit is constantly
running in order to try to keep up with
demand. This also means that your
space is never heated or cooled
adequately, and you have unnecessarily
high energy bills.

To size right, choose 
the right energy 
professional 

So, how can you ensure that you get
the right size HVAC system for your
home? There are several factors to
consider, but it all starts with choosing
the right professional energy partner. The
helpful folks at your local electric
cooperative can recommend a
knowledgeable and licensed HVAC
professional. Together, you can find the
HVAC system that’s the perfect fit for
your home. 

Anne Prince writes on consumer and
cooperative affairs for the National
Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of
the nation’s 900-plus consumer-owned,
not-for-profit electric cooperatives.

Proper HVAC sizing 
When the ‘rule of thumb’ doesn’t work
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You probably don’t
pay much attention
to the utility poles
found throughout

your electric cooperative’s serv-
ice territory, but did you know
these tall structures are the back-
bone of its distribution network?

Strong, sturdy utility poles
ensure a reliable electric system,
which is why your co-op
routinely inspects the thousands
of poles found on its lines.
Throughout the year, crews check
poles for decay caused by
exposure to the elements. They
know which poles are oldest and
conduct inspections through a
rotational process. Typically, a
standard wooden distribution
pole is expected to last more than
50 years. 

Occasionally, poles need to be
replaced for other reasons besides
decay and old age. Weather
disasters, power line relocation
and car crashes are potential
causes for immediate replacement.
When possible, the cooperative
communicates when and where
pole replacements will take place
so that you stay informed of where
crews will be working. 

Here is a quick breakdown of
how a utility pole is replaced:

Crews start the process by digging a hole, typically next
to the pole being replaced. Next, the new pole must be
fitted with bolts, cross arms, insulators, ground wires and
arm braces — all of the necessary parts for delivering safe
and reliable electricity. After crews safely detach the
power lines from the old pole, the new pole is raised and
guided carefully into position, and the lines are attached,
leaving the new pole to do its job. 

So, the next time you come across an electric
cooperative crew replacing a pole, use caution and know
that this process ensures a more reliable electric system for
you, the members. 

Abby Berry writes on consumer and cooperative affairs for

the National Rural Electric Cooperative Association, the

Arlington, Va.-based service arm of the nation’s 900-plus

consumer-owned, not-for-profit electric cooperatives.

Why electric co-ops replace utility poles
By Abby Berry

CURRENTS_11_2015.qxp_TECA_1115_  10/16/15  3:57 PM  Page 23



24       The Tennessee Magaz ine

Think of the name “heat pump.” It likely brings
all sorts of images to mind, none of which re-
flect the fact that these systems operate using
the Second Law of Thermodynamics. Yes, I

hear the groans, but stick with me. It isn’t going to be
that bad, and you may learn something new!

There are two basic types of heat pump technology:
air-source and ground-source. In an air-source heat
pump, the equipment uses the outside air to provide the
means for heating and cooling your home. A ground-
source heat pump uses good old
Mother Earth’s dirt. 

Since ground-source heat pump
operation is a little easier to
describe, I will start there. Once
you get a short distance below the
surface, around a depth of 4 feet,
the temperature of the ground stays
a reasonably constant 50-55 degrees
year-round. Have you ever gone
into a cave or toured a cavern? In
the summer, it is nice and cool. In
the winter, it seems cozy and warm.
What you sense is the difference
between the outside temperature
and that of the cavern below
ground.

Ground-source heat pumps use this temperature
difference to heat and cool. These systems need some
sort of heat exchanger installed underground, either
vertically or horizontally, and filled with a fluid. The
equipment at the house itself resembles a typical HVAC
system. It uses pumps and compressors to move the fluid
through pipes inside the house and in the ground where it
picks up or gives off heat, depending on the need. The
process is rather simple, using a fluid to move (or pump)
heat from one place to another.

Air-source heat pumps may seem harder to grasp. How
can such a system cool my home when the outside air is
so hot? Or, heat it when it is so cold? Again, the
mechanics of the system take advantage of very small
differences in temperature using the proper compressor
and refrigerant mix. Just like its ground-source cousin,
the air-source heat pump moves heat from one spot to
another. The difference is that the medium to exchange
heat is the outside air, rather than the ground. Air-source

and ground-source heat pumps alike use refrigerant to
capture heat and carry it to where it is exchanged —
either in the ground or using the outside air.

Heat pumps are very efficient, much more so than
traditional heating and cooling systems. Let’s use a heat
pump with a COP (coefficient of performance) of 3.0 as
an example: For every unit of energy used, the system
produces three units of heating /cooling. It’s not a bunch
of hocus pocus — just that law of thermodynamics.

Efficient as they may be, it should be noted that heat
pumps can have drawbacks. In
extremely cold climates, air-source
models lose their ability to heat
effectively at around 17 degrees.
Below that temperature, they have
to use resistance electric heat to
keep up and can quickly become
expensive to operate. In temperate
climates, they are likely your best
choice for heating and cooling,
especially for forced-air
applications. While some
companies have worked to build
cold-climate models, it is still a
work in progress. 

Ground-source systems can
operate in nearly any climate and

work well with baseboard hot-water and forced-air
systems. However, they can be expensive to install
because of their need for a ground loop of some sort.

Recently, a number of companies have introduced heat
pump water heaters in response to Environmental
Protection Agency rulings to bring this efficient
technology to domestic water-heating. While the jury is
still out, many of the same air-source benefits and
drawbacks apply, including a steep price tag at present.

Heat pumps, properly applied, can make a world of
difference to your monthly bill as well as to your
comfort. Talk to the energy experts at your local electric
cooperative, and find out if a heat pump is the ticket for
your heating and cooling needs.

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington, Va.-
based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

Heat pumps 101
By Tom Tate

A vertical-loop system in winter. Source:
International Ground Source Heat Pump
Association
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On Aug. 3, the Environmental Protection Agency
(EPA) finalized its rules regulating greenhouse
gas emissions from power plants, dubbed the
“Clean Power Plan.”

The rules are designed to reduce carbon dioxide
emissions from power plants by 32 percent below levels
recorded in 2005. But given its complexity and far-
reaching nature, it might as well be called the “National
Energy Policy Regulation of 2015” because it will have
significant consequences for how we generate, distribute
and use electricity in this
country for decades to
come.

Over the past two years,
electric co-ops across the
country have been working
hard to ask the EPA to go
back to the drawing board
and develop a plan that is
more achievable and
affordable. Together,
electric cooperative
advocates submitted more
than 1.2 million comments
to the EPA over these rules.
That’s nearly 30 percent of
all the comments EPA
received from all interested groups. More than 14,000
members from Tennessee’s cooperatives submitted
comments asking the EPA to take a step back.
Unfortunately, despite that effort, the EPA “put the pedal to
the metal” and finalized the rules.

We asked co-op members to submit comments because
the EPA’s rule will raise the price of electricity and
potentially endanger the reliable power we work hard to
provide every day. 

Despite claims from the EPA, this rule will undoubtedly
increase monthly electric bills. It’s not yet clear by how
much, but the previous proposal had a national average
increase of 10 percent in 2025 with some states seeing
higher increases and other states seeing lower increases.
(And that’s 10 percent over any inflation-adjusted,
otherwise normal projections.)

Part of the cost increases will come from prematurely
shutting down power plants that are in good working
condition. Like any business, co-ops plan a specific life-
span for these assets and spread out the costs over those
decades to keep electricity affordable for members. If
we’re forced to shut down those plants early, then we not

only lose that source of affordable power but will have to
purchase replacement power from the marketplace with
less price-point predictability. And you — our members —
will end up paying twice. That’s just not fair, especially
since the Clean Air Act says the EPA is supposed to
consider the “remaining useful life” of a power plant when
setting standards.

The possibility of closing power plants also raises
concerns about reliability. Plants are connected points on
which electric grid operators rely for power. Without these

assets, it will increase
stress on the grid —
especially during extreme
weather events.

EPA expects co-ops and
other utilities to make up
the lost power with
additional renewable
resources, natural gas and
energy efficiency. Each of
these options is a good
component of an overall
energy mix, and co-ops
across the country have
been developing new
technologies to harness
them. But each also has its

disadvantages. 
Co-ops make it a priority to balance all of our energy

sources along with helping consumers save money by
conserving energy where possible. But the final rule will
put us into a rush to transition to more renewable resources
and natural gas without consideration for the time needed
to build the new infrastructure (like natural gas pipelines
and more electric transmission lines) needed to make those
resources more realistic for co-op members in Tennessee.

The EPA is in uncharted waters with this incredibly
complex scheme, and it’s difficult to predict how the
timeline will play out. Each state covered by the rules will
have a couple of years to submit a plan to the EPA
demonstrating how the state will comply with the EPA
mandate. Tennessee’s plan will have a big impact on what
electric co-ops along with the other utilities in our state
will have to do and how much it will cost.

But rest assured: While that work is going on, we will
continue to stand up for our members. We’re fighting for
you and have joined with co-ops from across the country
in seeking legislative and legal remedies to protect your
interests. 

EPA’s Clean Power Plan
will impact electric co-ops
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You have worked hard to provide for yourself
and your family over a long career. You’ve
socked away retirement savings in your 401(k)
and your IRA, and you have other savings and

assets like your home. If you are lucky, you also have a
pension from an employer. Congratulations! Retirement is
within reach! But before you can say, “Sayonara!” to
work, you need to set retirement goals, estimate your
likely expenses and resources and ensure that you have
both the assets and the game plan to keep your retirement
as stress-free and pleasant as possible.

A Certified Financial Planner (CFP) can help you put
all these pieces together. Professional guidance, preferably
early on in your career, can help you assess your current
and future spending and choose the best distribution
options and asset allocation strategies. A CFP can also
provide options for passing on your estate and
contingency plans for long-term care. Yes, such advice
costs money, but it could spare you from paying additional
costs for taxes, penalties and lost investment growth.
Professional guidance can also provide peace of mind that
you are on track to meet your retirement goals.

The Financial Security Project at Boston College
suggests three basic steps to ensure your financial needs
are met: 

Define what you need
Review your spending. Some costs like those

associated with commuting or dining out may decrease
while others such as medical or travel costs may increase.

Total what you have
Take stock of your retirement income and assets: Social

Security, employer pensions, 401(k) plans, IRAs, etc.
Inventory your cash savings, other investments and real
estate equity; these can act as reserves. You can draw
income from them or bequeath them. (While reviewing,
make certain that any retirement plans, IRAs and life
insurance you have reflect current beneficiaries.)

Decide what to do
Work with your CFP to determine how much — and

when — you can realistically withdraw from each
resource so those resources will last while minimizing
taxes and penalties. Establishing a withdrawal strategy
before you enter retirement will give you the confidence
to handle the inevitable financial bumps, and you can
adjust your strategy to accommodate any unexpected
scenarios. Planning for life’s unforeseen events makes
them easier to address. 

Households should anticipate needing at least
70 percent of their preretirement income during
retirement. Some households will need a lower
percentage, may see a decrease in taxes and may have
more budgetary wiggle room. However, general
guidelines do not work for everyone. Setting a realistic
budget and then living on that budget for a year or two
before entering retirement is an excellent way to test your
retirement planning assumption. Keep in mind that 25
percent of 65-year-old Americans will spend at least one
year in a nursing home, which is a cost that Medicare does
not cover, though Medicaid covers a portion for low-
income individuals. If possible, set aside funds
specifically for nursing home or in-home care. Long-term
care insurance is another option, but its cost increases as
you get older. 

If you are married, include your spouse in these
discussions and decisions. Before finalizing retirement
distribution decisions, calculate what your spouse’s
income would be after your death. If you have equity in
your home, remember that households can be downsized
to free up cash, and a reverse mortgage is another option
for those who don’t wish to bequeath their real estate.
Discussing death is difficult, but be as realistic as possible
when considering life’s possibilities. 

Think and act long-term, plan for your survivors and
assess your risks realistically. You will be in better
financial shape than many retirees and working toward
your goals. Whether your plan for retirement involves
relaxing at home with a good book, a big adventure or
something in-between, you will have a solid strategy for
saying, “Hello!” to the retirement you want.

Managing money for retirement
By Allison Goldberg
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Dear Jim: When it’s cold out, my home feels very chilly,
especially near the windows. I can’t afford energy-effi-
cient replacement windows right now, so can you offer al-
ternative options? — Cara M.

Dear Cara: If you feel chilly sitting near a window,
you’re likely losing energy, which drives up your
utility bills. This is also true during the summer

when heat transfers in and
forces your air conditioner to
run longer. If replacement win-
dows will exceed your budget,
window shades are a reason-
ably priced option that will
help. 

Remember to caulk and
weather strip your windows
before making any other win-
dow efficiency improvements.
Move a stick of lighted incense
near all gaps and watch the
trail of the smoke to find air
leaks. Do this during windy
weather, or briefly switch on
an exhaust fan to draw outdoor
air in through the gaps. 

Installing insulated window
shades will provide the most
improved comfort and energy
savings year-round. Several years ago, I installed Warm
Window shades with R-6 insulation value in my home of-
fice. This increased the overall R-value from R-2 to R-8
and improved comfort.

When selecting insulated window shades, there are im-
portant factors to consider such as the R-value, how well
they seal when closed, ease of operation and appearance.
Before you make a purchase, try to operate a sample in-
sulated shade that’s similar in size to your needs. If the
shade is difficult to open and close, you are less likely to
use it as often as you should.

Almost all commercially available window shades list
the R-value on the packaging. They typically include
some type of air barrier film sewn inside the shade to
block airflow through it. An aluminized or other type of
low-emissive film is best to help block the radiant heat
transfer through the shade material.

There should be deep vertical tracks that mount on the
sides of the window opening for the edges of the shade
material. Deeper tracks create a longer path for air leak-

age to travel, so they provide a better seal. Adhesive-
backed vinyl tracks are often included with the shades.
Also, look for brush or foam weather stripping on the
bottom edge where it rests on the windowsill when
closed.

If you buy insulated shades that do not have vertical
tracks, it is possible to make your own. Buy long pieces
of aluminum U-channel. Most home center stores carry

them in the hardware aisle. Stick
them to the wall with a strong
double-sided tape, or drill small
holes and mount them with
screws. Aluminum is easy to saw
to length and easy to drill.

Cellular shades are a less ex-
pensive option and are best to use
where you want some natural
light to get through. Double-cell
shades create an additional air
gap for better insulation. Since
their width grows as they are
pulled up and collapsed, side
channels are not very effective
with this option.

The most common type of do-
it-yourself window shade is a
Roman shade design. The key to
efficiency is to make them as
thick as possible while still being

able to fold them up when opened. Include a reflective air
barrier between the center layers. Reflective Mylar film
works well for this and is very flexible.

If you do not want to install or make insulated shades,
try closing the drapes at night. Some drapes that are
opaque and have a silvery backing offer more efficiency
improvement than plain fabric drapes.

These companies offer insulating shades: Country
Curtains, 800-937-1237, www.countrycurtains.com;
Cozy Curtains, 800-342-9955, www.cozycurtains.com;
Smith and Noble, 888-214-2134,
www.smithandnoble.com; Symphony Shades, 877-966-
3678, www.cellularwindowshades.com; and Warm Com-
pany, 800-234-9276, www.warmcompany.com. 

Have a question for Jim? 
Send inquiries to James Dulley, The Tennessee 
Magazine, 6906 Royalgreen Drive, Cincinnati, OH 45244, 
or visit www.dulley.com  .
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HOME ENERGY Q&A Energy expert James Dulley answers your questions 

Insulated window shades save energy and increase comfort

These double-cell light-blocking cellular
shades slide in tracks on the sides to reduce
airflow and drafts from the cold window glass.
Photo credit: www.cellularwindowshades.com

027_DULLEY_1015_r.qxp_TECA_1115_027  10/16/15  4:54 PM  Page 27



This story starts with a
groundhog and ends with

a mountain goat.
In 1845, Thomas Wooten

owned a small farm on top of
the Cumberland Plateau in
Grundy County. One day, he
chased a groundhog from his
cornfield. The groundhog
disappeared into a rotten tree
stump. Wooten knocked over
the stump and found black
rocks. He took some of them
to show his father. His father
knew what the black rocks
were: coal.

Wooten went back to the
spot, dug some of the rocks
out and sold them to blacksmiths in Winchester.

A few years later, a man named Leslie Kennedy, hiking
about 10 miles east of where Wooten made his discovery,
also stumbled across coal. Kennedy went to Nashville and
talked to a friend named William Bilbo, who came, saw
the coal and got excited. 

Bilbo wasted no time in
buying a large tract of cheap
land in the area. He then took
a train to New York and
rounded up some rich in-
vestors. These investors, led
by a man named Samuel
Tracy, loaned money to
Kennedy and Bilbo to start a
new company.  Since “Sewa-
nee” is a Cherokee word
meaning “big mountain,”
they called their company the
Sewanee Mining Company.

Sewanee Mining was one
of the first businesses created
because of the Nashville and
Chattanooga Railroad. The

railroad connected Middle Tennessee to the Atlantic
Ocean. It was under construction about the time both
Wooten and Kennedy found coal. Once completed, the
railroad went from Nashville to Chattanooga. From there,
another railroad went all the way to Savannah, Ga., and
the Atlantic Ocean.
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HISTORY LESSON by Bill Carey, the Tennessee History Guy

The groundhog, the Magic City 
and the Mountain Goat

Cowan Railroad Museum. Photographs courtesy of Ten-
nessee History for Kids
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At a time when most of Nashville’s produce was floated
downriver to New Orleans, this was a pretty exciting de-
velopment. As John Overton, one of the original promoters
of the railroad, had said, “With the completion of the rail-
road, the produce of Middle Tennessee, instead of passing
over 2,460 miles of dangerous navigation with heavy in-
surance and many transshipments, would reach Charleston
or Savannah in 28 hours.” 

The Nashville and Chattanooga Railroad had a station
at the Franklin County town called Cowan. That was the
closest it got to the Sewanee Mining Company’s land.

To get the coal off the mountain, the Sewanee Mining
Company had to use the railroad. That meant creating a
new rail line that started just southeast of Cowan. This
wasn’t easy. The coal Kennedy and Wooten had found was

on top of the Cumberland Plateau. Cowan was in the val-
ley. So this rail line had to climb the mountain.

It took about two years to build the short rail line con-
necting Cowan to the top of the mountain. It climbed 800
feet, which is a big climb for a railroad. In fact, at the time
it was said to be the steepest railroad in the United States.
It was so steep that it became known as the “mountain
goat” railroad. 

In 1856, the Sewanee Mining Company began digging
coal out of the ground near where Kennedy had found it.
They loaded it onto rail cars that took it down the moun-
tain via the “mountain goat” railroad. But within a few
months, it became clear that the coal in the area of
Kennedy’s original discovery wasn’t as plentiful as had
been hoped. The Sewanee Mining Company didn’t make
much money from its original site. 

However, the company found a better place to mine
coal about 10 miles away, near where Wooten had chased a
groundhog years earlier. The railroad line was extended
along the top of the Cumberland Plateau. After the com-
pany began mining coal there, it created a town named for
Samuel Tracy. 

In Tracy City, the coal
was not only dug out of
the mountain, but it was
“cooked” in outdoor
ovens into a different sub-
stance called coke, which
is much lighter and burns
hotter than coal. It is also
easier to ship and sells for
more money.

Today, you can still see
these coke ovens along
Highway 56 in Tracy City.

And what became of
the Sewanee Mountaintop Company’s original mountain-
top land? The company donated thousands of acres for a
new university. Today that school is known as Sewanee, or
the University of the South. Its campus is surrounded by
scenic walking trails and overlooks. 

The Sewanee Mining Company later became the Ten-
nessee Coal, Iron and Railroad Company. TCI, as it was
known, eventually realized that it could make a lot more
money at a place in Alabama where iron, coal and lime-
stone could all be found in the ground. This place became
known as Birmingham, and it grew so fast that it was nick-
named the “Magic City.” 

By the way, trains stopped using the steep railroad line
from Cowan to Sewanee long ago. The path cleared by the
railroad is now being converted into a bike and foot path.
In honor of the railroad line’s nickname, it is called the
“Mountain Goat Trail.” About five miles of it — from Se-
wanee to Monteagle — are already open. 
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Below, coke ovens remain as Tracy City landmarks. At
top, the historic Cumberland Mountain Tunnel was built
by the Nashville and Chattanooga Railroad.

The chapel at the University of
the South in Sewanee.

History 11_2015.qxp_TECA_1115_  10/16/15  5:17 PM  Page 29



LETTERS to the EDITOR

Tennessee History

Igreatly enjoy reading “History
Lesson” by Bill Carey as I enjoy

learning more about Tennessee
History. 

In the June 2015 edition about Se-
quoyah, Bill stated, “The man in-
vented a written language by creating
a syllabary, one symbol at a time,
which allowed a person to write down
any Cherokee word. This enabled the
Cherokee people to become the first
American Indians to have a written
language.” Sequoyah’s efforts were
indeed remarkable, but the Cherokee
were not the first Native Americans to
have a written language. 

The Wampanoag of Massachusetts
and Rhode Island had a written lan-
guage. The first Bible printed in the
colonies (1663) was printed in
Wampanoag following translation by
the missionary John Elliot. Many
Wampanoag became literate, and the
language was used for letters, deeds,
legal matters and histori-
cal documents. Unfortu-
nately, largely due to
significant losses of male
speakers during the
American Revolution and
surviving women marry-
ing into other language
groups, the use of the lan-
guage declined. Native
speakers were lost, and the
language was forgotten, al-
though the names of many cities and
other geographical locations, espe-
cially in Massachusetts, are in
Wampanoag.

Beginning in 1993, the Wampanoag
Language Reclamation Project began
largely through the efforts of Jessie
Little Doe Baird. There is an interest-
ing documentary film called “We Still
Live Here” by filmmaker Anne Make-
peace that describes Baird’s efforts to
restore the language. Until I saw this
film and read more, I, too, thought

that Cherokee was the first written
language of Native Americans. 

By the way, the Plymouth colonists
and the Wampanoag celebrated a har-
vest feast in 1621 — the feast we now
acknowledge with our annual Thanks-
giving holiday.

Thank you for including “History
Lesson” in the monthly editions of The
Tennessee Magazine.
— Anita DeAngelis,
Elizabethton
Mountain Electric Cooperative

Stargazers

Ienjoyed watching the stars as a kid.
We’d go camping outside the city in

Texas, and we’d camp along rivers
and watch the stars. We could make
out the Milky Way galaxy and see
such vivid images. We’d stare for
hours talking with just a campfire or a
few flashlights. 

I love electricity, but we’ve lost
those images of our stars with so much

light pollution. I live in
the Walter Hill/Mona part
of Murfreesboro, and the
interference from Smyrna
and Murfreesboro limits
my star view.

Your recent Shutter-
bug cover photo has an
image of the Milky Way
in the distance. It men-
tions it’s not a Ten-

nessee photo but one from South
Carolina.

I have a few questions: Is the photo
a fake? And given that you sell
service that has taken away
our backyard views, can you
provide locations in the Ten-
nessee area where we might
find the ability to see the stars
again, or is this something old
people will tell their grandchil-
dren about in the luminescence
of their homes like crazy old
people?

Or, perhaps you already do. If not,
perhaps sponsor some events where
this can happen in certain locations.
Thank you,
— Michael Williams,
Murfreesboro

Editors note: The photo is the real
thing. Photographer Renee Lowery
captured this Shutterbug winner in
South Carolina. She advises that she
lit the tree with flashlights and
recorded the image with a 30-second
exposure at f-stop 2.8. 

In answer to the second question,
Rocky Alvey of the Dyer Observatory
in Nashville says there are numerous
places in Tennessee to view the Milky
Way. In fact, nearly any place 20 or so
miles outside the city will allow you
to do so. Choose low-humidity nights
near the time of a new moon. 

Places like the Natchez Trace, Fall
Creek Falls State Park, Big South
Fork National River and Recreation
Area and the Great Smoky Mountains
National Park provide great locations
to view the stars and the Milky Way.

‘New’ subscription

My wife and I read your magazine
many years but moved outside

your turf for the first time since 1978.
We miss it.

Enclosed, please find a $30 check
for a three-year subscription. We look
forward to getting it. All of you have
done a great job, and we thank you. 
— Gary and Sharon Green

Keep the letters coming!
We enjoy your letters, emails and phone

calls. Here is a quick reference:

Event submissions: events@tnmagazine.org

Letters to the Editor: letters@tnmagazine.org

Story ideas: storyidea@tnmagazine.org

Find the Flag: flag@tnmagazine.org

Subscriptions: subscriptions@tnmagazine.org

General info: thetennmag@tnmagazine.org

Reader feedback

Statewide Edition — Your Touchstone Energy Cooperative 
21_TECA_COVER DIGI.qxp_TECA_0915_001  8/17/15  10:07 AM  Page 1
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Roasted
Cranberry Vegetables

Photograph by

Robin Conover 

Recipes compiled 

by Tammy Algood

Crantastic
The tantalizing tartness of the cranberry can add zing to just about any meal. 
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Crash course on cranberries:
Here’s one food you don’t
have to worry about select-
ing. Someone has already

done that and put them in a bag for your
convenience. Unfortunately, if you
don’t stock up on fresh cranberries now,
you may not be able to find them by
December. The good news is that cran-
berries freeze well; just be sure to stash
them and their perforated bags in a
freezer bag first. Give cranberry dishes
a local flare with these recipes.

Roasted Cranberry Vegetables
Yield: 8 servings
4 carrots, peeled, halved lengthwise and

cut into 1-inch pieces
3 parsnips, peeled, halved lengthwise

and cut into 1-inch pieces
1 pound Brussels sprouts, halved
2 tablespoons olive oil, divided
1 teaspoon minced fresh rosemary, 

divided
3/4 teaspoon salt, divided
1/2 teaspoon black pepper, divided
1 cup fresh cranberries
2 tablespoons sorghum syrup

Preheat the oven to 400 degrees.
Grease two jellyroll pans with cooking
spray. Place the carrots and parsnips in
a single layer in one pan and the Brus-
sels sprouts in the other.  

Drizzle half of the oil over each pan.
Sprinkle half of the rosemary, salt and
pepper over each pan. Set the Brussels
sprouts pan aside. Bake the carrot pan
for 15 minutes. Stir and sprinkle with
the cranberries.

Add the Brussels sprouts pan to the
oven and bake both for 15-20 minutes
or until the vegetables are tender. Trans-
fer to a large serving bowl and drizzle
with the sorghum. Serve warm.    

Note: You can roast the cranberries
alone with simply a drizzle of olive oil
and a sprinkling of rosemary. It makes a
nice addition to grilled pork.

Fresh Cranberry Ketchup
Yield: 21/4 cups
2 cups fresh cranberries

1/2 cup distilled vinegar
1/4 cup firmly packed light brown sugar
1 tablespoon corn syrup
1 tablespoon garlic powder
1 tablespoon onion powder
1 teaspoon salt
1/4 teaspoon ground allspice 

Place the cranberries in a food
processor and process until smooth.
Transfer to a heavy saucepan and add
the vinegar, sugar, syrup, garlic powder,
onion powder, salt and allspice. Bring
to a boil, then reduce the heat to low
and simmer, uncovered, until thick,
about 10 minutes. Remove from the
heat and cool completely.

Refrigerate and use within 2 weeks
or freeze for up to 3 months. 

Cranberry Chicken
Yield: 8 servings
1 (12-ounce) package fresh cranberries
1/3 cup sugar
2 tablespoons cornstarch
1/2 cup honey
2 teaspoons lemon juice
2 tablespoons vegetable oil
8 bone-in, skin-on chicken breasts
1/2 teaspoon salt
1/4 teaspoon black pepper
1/4 cup orange juice
1 tablespoon grated orange zest 

Preheat the oven to 375 degrees.
Grease a 13-by-9-inch baking dish and
add the cranberries to the bottom. In a
small bowl, combine the sugar and
cornstarch and sprinkle over the cran-
berries. Drizzle with the honey and
lemon juice and place in the oven for 10
minutes.

Meanwhile, place the oil in a large
skillet over medium-high heat. Working
in batches, add the chicken and cook
until browned on all sides, around 5
minutes total per batch.

Remove the baking dish from the
oven and arrange the chicken on top of
the cranberry mixture. Sprinkle with the
salt and pepper, then drizzle with the or-
ange juice and top with the zest. Bake
for 30 minutes or until the chicken is no
longer pink inside. Serve warm.

Cranberry Orange Bars
Yield: 32 bars
1 (8.25-ounce) package orange cake

mix
1 cup unsalted butter, melted and 

divided
4 eggs
1 (8-ounce) package cream cheese, 

softened
1/3 cup orange juice
1 (16-ounce) package powdered sugar
2 cups fresh or frozen (thawed 10 min-

utes) cranberries

Preheat the oven to 350 degrees.
Grease a 13-by-9-inch baking dish and
set aside.

Combine the cake mix, 1/2 cup of the
melted butter and 1 egg in the bowl of
an electric mixer on medium speed.
Blend well (dough will be thick) and
pat evenly in the bottom of the prepared
pan. 

Beat the cream cheese and orange
juice at high speed until well blended
and smooth. Add the remaining melted
butter and eggs. Reduce the mixer
speed to low and add the powdered
sugar. Fold in the cranberries and
spread over the prepared crust.

Bake 42-45 minutes or until golden
brown. Do not overbake. The bars
should be slightly gooey. Cool com-
pletely on a wire rack before cutting
and serving.
Note: Store leftovers in the refrigerator.

Cranberry Cream Squares
Yield: 32 squares
1 (18.25-ounce) package white cake

mix
1/3 cup milk
4 tablespoons unsalted butter, melted
1 (16-ounce) container sour cream
1 egg
1 (16-ounce) can whole cranberry sauce
1/2 cup chopped pecans or walnuts

Preheat the oven to 350 degrees.
Grease a 13-by-9-inch baking dish and
set aside.
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Beat the cake mix, milk and butter on
medium speed of an electric mixer for 2
minutes or until well blended. Press half
of the dough into the bottom of the pre-
pared pan. Bake 10 minutes.

Meanwhile, whisk together the sour
cream and egg until well blended. Spoon
and spread over the crust. Dollop spoon-
fuls of the cranberry sauce over the sour
cream. Crumble remaining dough over
the top and sprinkle with pecans or
walnuts.

Bake 25-27 minutes or until golden
brown. Cool completely on a wire rack,
then cover and refrigerate 2 hours before
cutting and serving.

Cranberry-Apple Chutney
Yield: 2 cups
3 tablespoons unsalted butter
2 large sweet onions, peeled and

chopped
1/4 cup firmly packed light brown sugar
2 Granny Smith apples, peeled and

thinly sliced
1 cup fresh cranberries
1/3 cup apple juice or cider
2 tablespoons cider vinegar

1/2 teaspoon salt
1/4 teaspoon black pepper
1/8 teaspoon ground allspice
1/8 teaspoon ground cloves
1/8 teaspoon ground ginger

Place the butter in a large skillet over
medium heat. Add the onions and sauté
5 minutes. Sprinkle with the brown
sugar and cook 5 minutes longer, stir-
ring frequently.  

Add the apples, cranberries, apple
juice or cider, vinegar, salt, pepper, all-
spice, cloves and ginger. Reduce the
heat to low and cook for 11/2 hours, stir-
ring occasionally. If it appears the mix-
ture is getting dry, add a little more
apple juice. Use immediately or refrig-
erate for later use.

Pick Tennessee spokesperson Tammy Algood
develops recipes for The Tennessee
Magazine featuring fresh Tennessee
food products. Pick Tennessee Prod-
ucts is a promotion of the Tennessee Depart-
ment of Agriculture developed to help
consumers recognize and choose foods grown
or processed in Tennessee. To learn more about
our state’s food products and find more recipes,
go to the Tennessee Department of Agriculture
Market Development website at www.PickT-
nProducts.org or contact Algood at 615-837-
5160 or tammy.algood@tn.gov. 

Taste of Tennessee
Continued from page 33
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Watch us 
on the Web

Baking soda can be critical to many
recipes. Find out if yours is still

good before your baking falls flat. You
can also find the answers to many more
kitchen questions by watching our new
series of cooking videos and tips. 

In addition to our seasonal recipes
that focus on fresh, local ingredients, we
will regularly debut news videos. Pro-
duced in partnership with Pick Ten-
nessee Products, the series will give you
easy-to-use tips to help you choose the
freshest ingredients from the garden or
farmers market, teach you to save time
and money in the kitchen and even help
you sharpen your cooking techniques.

We hope you enjoy this new fea-
ture. Let us know what you want to see
in future videos: questions you would
like answered, tips you want to learn
or techniques you want to master.
Email questions and suggestions to
food@tnmagazine.org.

Go to www.tnmagazine.org to view
our videos. And visit PickTnProducts.org
to find local farms and farmers markets
near you.

Sorghum syrup
Sorghum is NOT molasses 
and other sweet facts

• Sorghum syrup is produced when the
extracted juice from the sorghum
plant is boiled down. 

• Tennessee is one of the nation’s lead-
ing states in sorghum production.

• Sorghum was the main sweetener and
an important nutrition source for
American colonists and pioneers. It
remained America’s primary sweet-
ener right up to the beginning of the
20th century.

• Before the invention of the daily vita-
min, doctors prescribed sorghum as a
daily supplement for certain nutrients
that were hard to come by. 

• The green-amber, tangy-sweet syrup
retains all the plant’s nutrients, in-
cluding calcium, protein, fiber, iron,
potassium, phosphorus and zinc, and
contains no additives.

• Sorghum and molasses are not the
same thing! Molasses is a byproduct,
the leftovers when sugar cane is
cooked down into granulated sugar. A
blended product, modern-day mo-
lasses contains as much as 20 percent
corn syrup and has no nutritional
value.

• Store sorghum at room temperature.
Refrigeration makes its consistency
thicker and harder to spread. 

• Like honey, sorghum can crystallize,
but putting it in a pan of warm water
or the microwave for just a few sec-
onds, either on the lowest setting or
even the defrost setting, will restore it
to its previous form.

• Find local sorghum producers and
recipes using sorghum and other sea-
sonal farm-direct, artisan foods at
www.PickTnProducts.org.

Photograph by Jodie Nunley
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Everything you
wanted to know
about pecans
Origin: The only nut tree native to
the United States.

Botany: Pecans are members of the
hickory family. There are more than
500 varieties that exist worldwide,
but just a few are produced on a
wide commercial scale. Trees take
up to 20 years to produce a full
crop. About 90 percent of all pecans
grown commercially are sold
shelled.

Name: For years, pecans were
called Mississippi or Illinois nuts
until the Native American name
gained widespread use.

Selection: Shelled pecans should
look plump and have a uniform

color. As they age and lose mois-
ture, they will begin to shrivel.

Cost: Unshelled nuts will always
be less expensive to purchase but
require the time of shelling when
you are ready to use them. A bonus
is that they keep longer in the shell
than without.

Yield: 2 pounds of pecans in the
shell will yield 1 pound shelled.

Storage: For the longest shelf life,
place them in the freezer. Unshelled
nuts will keep there up to two years
and shelled up to 18 months. If kept
in the refrigerator in an airtight con-
tainer, cut the storage time in half,
and if left at room temperature, cut
the time in half again.

Nutrition: Pecans are a good
source of calcium, phosphorus,
iron, protein, carbohydrates and vi-
tamins A and B.

Cool-
weather
crops
• Produce

grows in re-
sponse to
conditions,
not to partic-
ular months.

• Cool-weather crops are ready to
harvest for their second season right
now.

• Cool-weather vegetables include
carrots, parsnips, asparagus, Brus-
sels sprouts, broccoli, cabbages,
kales and lettuces. 

• These plants grow as well or better
in fall as they did six months ear-
lier; carrots are actually sweeter
when they reach maturity as tem-
peratures drop.

• Some local farms extend the cool-
weather crops right through winter
with “hoop houses” and other
greenhouse-like frost protection
measures, including canvas or plas-
tic “blankets” to cover rows.
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COMMUNITY CORNER What our neighbors are up to

Artist’s Palette for November — You decide what to
draw or paint. No more topics. It’s up to you. Good luck! 
Three age categories: 1 to 9, 10 to 14 and 15 to 18 years
old. Each group will have first-, second- and third-place
winners. 
Media: Drawing or painting on 81⁄2-by-11-inch unlined
paper. We encourage the use of color. 
Entry: Send your original art to: The Tennessee Magazine,
Artist’s Palette — November, P.O. Box 100912,
Nashville, TN 37224. (Please make sure you include the
month on the outside of the envelope!)
Deadline: Art must be postmarked by Tuesday, Dec. 1.
Include: Your name, age, address, phone number and
electric cooperative. Leaving anything out will result in
disqualification. Artwork will not be returned unless you
include a self-addressed, stamped envelope with your
submission. Each entry needs its own SASE, please.
Siblings must enter separately with their own envelopes.
Attention, teachers: You may send multiple entries in one
envelope along with one SASE with sufficient postage. 
Winners will be published in the January issue of The
Tennessee Magazine. First place wins $50, second place
wins $30 and third place wins $20. Winners are eligible to
enter again after six months. Winners will receive their
checks, artwork and a certificate of placement within 30
days of publication.

Artist’s Palette 
Assignment for November

We have hidden somewhere in this magazine
the icon from the Tennessee flag like the one
pictured here. It could be larger or smaller
than this, and it could be in black and white

or any color. If you find it, send us a postcard or email us
with the page number where it’s located. Include your
name, address, phone number and electric cooperative.
One entry per person. Three winners will be chosen from a
random drawing, and each will receive $20.

Note that the icon we hide will not be on an actual
flag or historical marker, will not appear on pages 20-26
and will not be placed in any ads. This month’s flag will
not appear on this page (that would just be too easy).
Good luck! 

Send POSTCARDS ONLY (no phone calls, please)
to: The Tennessee Magazine, Find the Flag, P.O. Box
100912, Nashville, TN 37224. Or email entries to

flag@tnelectric.org. Entries must be postmarked by
Tuesday, Dec. 1. Winners will be published in the Janu-
ary issue of The Tennessee Magazine.

September’s Flag Spotters
Thanks for the postcards and

emails again this month identifying
the correct location of the flag,
which was found on the man’s shirt
on page 6 and in the “50 Years Ago
...” graphic on page 38.

September’s lucky flag spotters,
drawn randomly from the entries,
are:
Ann Graham, Adamsville, Pickwick EC
Clarence Dies, Lebanon, Middle Tennessee EMC
Juanita Koehler, Dandridge, Appalachian EC

Find the Tennessee flag

Are you a poet at heart? If so, we would like to see your ef-
forts in The Tennessee Magazine’s new monthly poetry
contest. Please limit your poem to no more than 100

words. Your work must include a Tennessee theme. Winning poems
will be printed in our December issue.

Subject: While the theme of your poem must include something
Tennessee-related, including the word “Tennessee” is not required.

Age categories: The competition will include six age divisions — 8
and younger, 9-13, 14-18, 19-22, 23-64 and 65 and older. Each
group will have first-, second- and third-place winners. First place
wins $50 and will be printed in the magazine, second place wins
$30 and third place wins $20. Poems capturing first-, second- and
third-place honors will be published online at tnmagazine.org.

What to enter: A poem of 100 words or fewer pertaining to the
theme. One entry per person, please.

Deadline: Entry must be emailed or postmarked by Friday, Nov. 20.
Please note: By entering, you give The Tennessee Magazine per-
mission to publish your work via print, online and social media.

Please enter online at tnmagazine.org or mail handwritten en-
tries to:Poetry Contest, The Tennessee Magazine, P.O. Box 100912,
Nashville, TN 37224. Please make sure to print your poem legibly.
Please keep a copy of your poem as submissions received via mail
will not be returned.

All entries must include the following information or they will be
disqualified: your name, age, mailing address, phone number and
the name of your electric cooperative. 

Call for Entries
Poetry Contest
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WINNERS, 1-9
AGE GROUP:
First place: 
Lily Balineau, 
age 7, 
Middle Ten-
nessee EMC; 
Second place:
Khloey Stephens, 
age 9, Middle
Tennessee EMC;
Third place: 
Drew Ogles, age
5, Middle Ten-
nessee EMC

WINNERS, 10-14 AGE GROUP: First place: Joanna Wu, age 11, Middle Tennessee EMC; Second place: Cheyanna Walker, age 13, Middle
Tennessee EMC; Third place: Adeline Ensley, age 12, Appalachian EC

Adeline Ensley

Cheyanna Walker

WINNERS, 15-18 AGE GROUP: First place:
Autumn Gillis, age 17, Meriwether Lewis EC;
Second place: Sophi Schuerman, age 16,
Duck River EMC; Third place: Julia Hooper,
age 17, Chickasaw EC

Autumn Gillis

Joanna Wu

Lily Balineau Drew OglesKhloey Stephens

Julia Hooper

Sophi Schuerman

Artist’s Palette September Winners
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For more than 50 years, The Tennessee Magazine has
been the official publication of our electric coopera-
tives, keeping member-owners informed about their
co-op, showcasing the wonders of electric service

and highlighting the special events around the state.
Back in November 1965, readers caught up on the latest

offerings sure to keep consumers comfortable and hearty
over the coming winter, saw what the region’s Girl Scouts
were up to and learned about Thanksgiving’s origins.

While our fashions, appliances and recipes have signifi-
cantly changed over the decades, our mission to entertain,
educate and inform our readers has not. Here’s a glimpse of
what members 50 years ago saw in The Tennessee Magazine.
View the entire November 1965 edition online at
www.tnmagazine.org.
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MARKETPLACE Products and services from our neighbors in Tennessee and across the country

®

1-800-404-9898
www.mtandv.com

Pre-cast Steel Reinforced 
Concrete Storm Shelter

Complies with F.E.M.A. 
National Recommended Standards

Statement of Ownership 
Management and 

Circulation
published annually as 

required by the 
U.S. Postal Service

The Tennessee Magazine, peri-
odicals #888300. Date: September
1, 2015. Frequency: monthly.
Number of annual issues: 12. Sub-
scription price: $12/year. Mailing
address: PO Box 100912, David-
son County, Nashville, TN 37224.
Contact: Robin Conover. Phone:
615-367-9284. Publisher: Ten-
nessee Electric Cooperative Asso-
ciation, PO Box 100912, David-
son County, Nashville, TN 37224.
Editor: Robin Conover. Managing
Editor: Chris Kirk. Owner: Ten-
nessee Electric Cooperative Asso-
ciation, P.O. Box 100912, David-
son County, Nashville, TN 37224. 

Average no. copies: 573,739.
Paid or requested mail subscrip-
tions: 570,517. Total paid circula-
tion: 570,517. Free distribution by
mail: 488. Total free distribution:
488. Total distribution: 571,005.
Office use, leftovers and spoils:
2,734. Total: 573,739. Actual no.
copies of single issues published
nearest to filing date — Total no.
copies: 646,337. Paid or requested
mail subscriptions: 642,667. Total
paid circulation: 642,667. Free
distribution by mail: 522. Total
free distribution: 522. Total distri-
bution: 643,189. Office use, left-
overs and spoils: 3,148. Total:
646,337.

I hereby certify that the state-
ments made by me above are cor-
rect and complete.

Robin Conover, Editor. 
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Dear Connie,
These salt-and-pepper shakers

have been in my husband’s fam-
ily for years. We’d like to know
something about them and their
value. 
Melissa, Stantonville

Dear Melissa,
The happy, crawling baby salt-and-pepper shakers

were made in Germany around 1920. The puffy-faced
porcelain babies were inspired by the baby dolls de-
signed by Grace Putnam. I expect to see her name and

mark on genuine pieces. All sellers,
however, attribute these baby shakers to
her. Hand-painted porcelain baby salt-
and-pepper shakers like yours sell for
$65 to $225 each. 

Hi, Connie, 
My Grandma has in her house this

lamp that my great-aunt brought with
her when she moved in with them. She
has since passed on, and we know noth-
ing about it or how old it could be. The
lamp shade is metal, and it collapses. It

doesn’t seem to have a stamp on the bottom. It’s been a
great conversation piece with our visitors. I thought I’d
take a shot and send it on to you to see if you know any-
thing about this item. 
Michelle

Dear Michelle,
The silver shade of your grandmother’s table lamp

is called a Venetian blind shade. The same metal strips
were used to diffuse light in 1950s windows. I don’t
think the base and shade came together, though. The
base was probably not as huggable as a tree trunk.
Typically, they were a bit edgier — a black cat or
horse, a geometric design or an Eastern figure. Shades

alone sell for around
$40. An all-original
lamp can bring
closer to $100.

Dear Connie,
My great-grand-

mother gave me these
stone fruits before
she passed away. She
was known to travel

the world. They might have come
from Italy. Thank you so much. I
read your articles every month in
The Tennessee Magazine. 
Jill

Dear Jill,
Yes, they are Italian marble fruits made in the 1940s.

Although stone fruit is still made overseas and in Mex-
ico, it is often shiny and without the warm and realistic
patina of the midcentury pieces. Proud great-grand-
daughters are creating renewed appreciation for the fruit.
A grouping like yours
could sell for $150 to
near $500.

Dear Connie,
We took this picture

of a toy and are curious
how old it is. On the
back is stamped a circle
with tabs. In the circle is written, “The Toy Tinker’s —
Evanston, IL — Noisy Tinker — Patent Pending.”

By holding the handle and spinning the long wooden
part, the thinner center part catches in the notches of the
wooden handle and makes a resounding “clackety-clack-
ety” noise. We are interested in its era and value.
Mary, Sparta

Dear Mary,
Your wooden noise-maker was made around 1920 by

the Toy Tinkers of Evanston, Ill., also known as the Tin-
ker Toy Company. After the huge success in 1915 of cre-
ator Charles Pajeau’s Tinker Toys, the company
produced a few other toys, including your Noisy Tinker.
They sell for $10 to $25.
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IT ’S  JUST STUFF by   antiques appraiser Connie Sue Davenport

Want to learn more about your antiques?
Send your inquiry with photos to the mailing ad-
dress or email below. Only published appraisals
are free. Private appraisals are available for a fee.

Mailing address:
Connie Sue Davenport
P.O. Box 343,
White House, TN 37188

Email: treasures@conniesue.com

Connie Sue Davenport makes her living by appraising houses full of
antiques for private clients and at appraisal events hosted by busi-
nesses and organizations. Her website, ConnieSue.com, describes these
services.
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WALT’S BUILDINGS, INC.
“Quality... built to last”

• Residential, Agriculture, Commercial  • Fully insured
• Garages, Barns, Horse Stables, Equipment & General Storage

• Custom Sizes & many options Available
• All colors by “Valspar” with a 40 year warranty

Contact us today for a FREE ESTIMATE
866-294-8716 (toll free) • 615-666-9258

615-666-9974 (fax)
Email: waltsbuildings@nctc.com

www.walts-buildings.com

MANUFACTURED HOME
INSURANCE

• Replacement Cost Coverage
• Comprehensive/All Risk

• Nation’s Largest MH Insurer
• Most Coverage Available for the Money

• Competitive Rates for Older Homes
• Payment Plans Available

• Licensed in TN & KY
Call for a Free Quote

1-877-589-1904 or 615-230-1904
www.charlietaylorhomes.com

CHARLIE TAYLOR INSURANCE AGENCY
1326 Hwy 109 So. • Gallatin, TN 37066
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Photographers are presented with amazing opportunities
as one season overlaps another. From frost on newly
bloomed spring wildflowers to fall color outlined by ice
and snow, weather can be a photographer’s best friend —
or disappointing enemy. 

Last year when I was in Townsend on assignment for a
feature story, I had just such an opportunity. As I was
spending a full day shooting fall color in Cades Cove and
Tremont, the Weather Channel began calling for a winter
storm. An early snowfall was predicted to drop as much as
12 to 18 inches across the mountains. I decided to stay an

extra night in Townsend for what could be some rare and
promising photographic opportunities. 

It felt like Christmas morning when I awoke with the an-
ticipation of opening the blinds to see if it actually snowed.
It had. The early-winter storm covered the entire landscape
in a foot-deep layer of fluffy snow. Roads into the Great
Smoky Mountains National Park and from Townsend to
Gatlinburg were closed until late in the day, but foot traffic
was permitted. I put on several layers and set out to capture
as many images as I could before the snow melted away.

Christmas came early last year. 

“Dogwood in Snow”
by Robin Conover

Canon EOS 6D, 70-200 mm 
2.8 L series lens mounted 
on a Gitzo tripod.
ISO 100, ƒ5.0 at 1/30 sec.

Point of View
By Robin Conover
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Turn your house into the sanctuary it should be. Visit 2eScore.com to find out how 

energy efficient your home is and what you can do to improve it. With a high eScore 

and lower energy costs, you’ll be able to live comfortably. 

It’s time to start 
living comfortably.  
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