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CEMC leverages new technology,
good habits to improve reliability

I
t’s a simple premise: When you
flip the switch at home, the lights
should come on. And at Cumber-
land Electric Member-

ship Corporation, we work
hard to ensure you have
electricity every hour of
every day. It’s what we do;
we’re here for you, our
members.

Even as we upgrade the
distribution system to
improve reliability, we face
continual threats. They
could be brutal winter
weather or severe
springtime thunderstorms.
Maybe a neighbor forgets to
call before he digs up his backyard.
Maybe someone slides off the road and
hits a utility pole. Or maybe a curious
squirrel finds its way into a transformer. 

Through the crippling ice storm in
1994, tornado outbreak in 2006 and
historic flooding in 2010, we’ve
experienced a lot together. And all the
while, we’re preparing for what may
come tomorrow. It’s a tall order. With
7,692 miles of electric distribution
lines, we have a lot of ground to cover.

So when the lights go out, we cover it
as quickly as possible.

Not too long ago, our only option
was linemen driving
throughout large areas to
investigate a problem. Now
we have invested in smart
technologies that allow us to
monitor our system remotely
and pinpoint problems
quicker and more accurately
as they occur. These
advances help us keep your
lights glowing and your heat
and air blowing.

We also have great
employees with tremendous
expertise in maintaining and

repairing our infrastructure. As your
locally owned and operated not-for-
profit utility, we deeply care about the
areas we serve. We evaluate and deploy
cost-effective system upgrades and
preventive maintenance strategies across
our five-county service area. And we
work hard all year to keep trees away
from power lines to prevent outages.

This combination of expertise,
technology and local focus helps us meet
new challenges and exceed expectations.

Summer is right around the corner!
Have you changed your home’s air fil-
ter? Filters get loaded with more and
more particles as they do their job. This
actually has the effect of making the fil-
ters more efficient, but it also increases
resistance and reduces airflow. Remem-
ber to check filters once a month.

Source: EnergySavers.gov
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Co-op members deliver
powerful message to legislators

M
ore than 250 members and em-
ployees from Tennessee’s electric
cooperatives were in Nashville on
Monday and Tuesday, Feb. 9 and

10, for the 2015 Tennessee Electric Cooperative
Association Legislative Conference. Attendees
met with their state legislators on Capitol Hill to
help them better understand electric coopera-
tives and the issues that impact rural and subur-
ban Tennessee.

Jim Coode, Chris Davis, Seth Roberts,
Tommy Whittaker, Wesley Aymett, Shela
Williams, Jeannie Beauchamp, Stephen
Douglass, Charles Hancock, Andy Mason,
David Morgan, Edward Oliver and Joe Whitaker
represented Cumberland Electric Membership
Corporation at this year’s Legislative
Conference. 

“Tennessee’s electric cooperatives maintain a
visible presence in Nashville and Washington,
D.C., to be certain that the interests of co-op members are
protected,” says David Callis, general manager of the
Tennessee Electric Cooperative Association. “We are here
to represent rural Tennesseans. Our legislators make
decisions and pass laws that can have serious
consequences for Tennessee’s electric cooperatives and the
members who rely on them. It is important that we tell the

electric cooperative story and inform and educate
legislators on the impacts of proposed legislation.”

Attendees reminded legislators that co-ops are not-for-
profit, member-owned and -regulated private businesses
that impact their communities in many ways. 

The primary goal during visits with their elected
representatives was to share an opinion by Tennessee’s
attorney general that says the Tennessee Valley Authority’s
regulatory authority extends to pole attachment rates,
effectively ending years of debate at the Capitol on a
contentious issue. Lawmakers were asked to support
legislation that will limit co-op liability in cases of inverse
condemnation. Co-op members also encouraged the
elected officials to back a resolution supporting TVA’s
license application to the Nuclear Regulatory Commission
for Watts Bar Unit 2.

More than 100 visits were made with members of the
House and Senate during the conference. “We discussed
important topics that will impact every member’s wallet,”
says Mike Knotts, TECA director of government affairs.
“Educated and informed legislators are key to our goal of
providing low-cost, reliable power, and our members make
a powerful impression when they come to Nashville.” 

“The decisions made in Nashville affect our co-op and
our co-op members,” says Coode, CEMC general manager.
“We have an obligation to our members to see that their
voice is heard.”

From left, State Sen. Mark Green of Clarksville speaks with
CEMC General Manager Jim Coode and board members
Shela Williams and Stephen Douglass during the electric
co-ops’ annual day on the hill. 

From left, CEMC board members Wesley Aymett, Joe Whitaker and
Shela Williams and General Manager Jim Coode visit Rep. Terri Lynn
Weaver to discuss issues affecting Tennessee’s electric cooperatives
during the TECA Legislative Conference in Nashville. 
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Clarksville readies for music and more
at Rivers and Spires Festival
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C
ountry duo Love and Theft, one of
the genre’s hottest young acts, will
headline the 2015 Rivers and
Spires Festival in downtown

Clarksville Thursday, April 16, through Sat-
urday, April 18. Love and Theft will take the
Public Square stage Friday at 9 p.m. The
concert is free and open to the public. 

Three-time Country Music Association
Vocal Duo of the Year-nominated Love and
Theft is made up of longtime friends Stephen
Barker-Liles and Eric Gunderson. The duo,
already known for their number one smash
hit “Angel Eyes” and Top 10 hit “Runaway,”
has just released their third album, “Whiskey
On My Breath.”

“We are very excited to have Love and
Theft on stage at the 2015 Rivers & Spires
Festival,” said Jessica Goldberg, Festival
Director. “The Festival this year will have, by far, the most
diverse entertainment lineup, and we can’t wait to release
more names as the weeks go by.” 

Contemporary Christian band Sanctus Real will also
make a stop at the Clarksville festival. On the heels of the
release of the group’s newest single, “Lay It Down,” the
band will hit the Family Fun Stage at 6:30 p.m. Saturday,
bringing a night of music and ministry with fan favorites

and songs from its newest album, “Dream.” Sanctus Real
is presented by First Baptist Church of Clarksville. 

In addition to the headline performers, the three-day
festival will include a host of other musicians and
entertainment, including local artists and talent
competitions such as Aspire to Stardom, an award-winning
youth talent show featuring everything from singers and
dancers to magicians and comedians; Last Band Standing,
featuring local rock bands competing in a battle of the
bands; and the Step Team Competition, which showcases
the creativity, showmanship and skills of step teams from
throughout the region. The festival will also include arts
and crafts, Quilts of the Cumberland, car shows, the
Festival of Nations, the River Queen Pageant and the
Marketplace of vendors selling everything from sunglasses
to antiques, great food and much more. 

There will be plenty of activities for the kids, too! Don’t
miss the Family Fun Zone, an area filled with over 60 free
events for kids of all ages to enjoy; Sports Zone; children’s
parade; and Gig City Gaming, which promises a game and
console for gamers of all ages. Be on the lookout for
Cumberland Electric Membership Corporation’s Louie the
Lightning Bug in the Family Fun Zone. 

Festival admission is free, and all events are open to the
public. For a complete listing of events and activities, visit
www.riversandspires.com.

Contemporary Christian group Sanctus Real will perform
on the Family Fun Stage April 18 at 6:30 p.m. 

Country music duo Love and Theft will headline the 2015 Rivers and
Spires Festival in downtown Clarksville. Love and Theft will perform on
the Public Square stage at 9 p.m. on Friday, April 17.
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Portland to celebrate
74th Annual Strawberry Festival May 1-9

T
he Portland Chamber of Commerce invites you
to join the community Friday, May 1, through
Saturday, May 9, to celebrate the history of the
strawberry — the fruit that made Portland fa-

mous — at the 2015 Middle Tennessee Strawberry Festi-
val. Planners have organized a fun-filled
week of activities and entertainment the
entire family can enjoy. 

This year’s event, themed “May the
Berries Be With You,” will feature “Star
Wars” characters from the 501st Legion
Mid-South Garrison serving as grand
marshals of the parade. “Star Wars” fans
will have an opportunity to attend a dinner
and photo session (tickets are required for this event)
with characters from the 501st Legion on May 8 and can
also visit with the characters on May 9, the main festival
day.

Be sure to review the following lineup of events and
make plans to join the fun! For additional information
about the 74th Annual Middle Tennessee Strawberry
Festival, visit www.middletennesseestrawberryfestival.com
or call the Portland Chamber of Commerce at 615-325-
9032. And don’t forget to pick up some of Portland’s
famous strawberries at the festival!

May 1-2: Strawberry Pageant 
May 5-9: Come enjoy the carnival fun all week long at

Richland Park
May 5: 8 a.m. Golf Scramble at Kenny Perry Country

Creek Golf Course in Franklin, Ky. 
May 5: 6 p.m. Game Show Night at J.W.

Wiseman Elementary School. Admission
is $5.

May 6: Strawberry Story Hour from 3:30 to
4:30 p.m. at the Portland Public Library.

May 7: Music on Main Street
May 8: “Star Wars” Character Dinner.

Admission is $20; please call 615-325-
9032 for tickets.

May 9: The main festival day:
• Rotary Club Pancake Breakfast
• Strawberry Stride 5K and Fun Run 
• Game stage featuring strawberry-eating contests
• Kid Town USA featuring inflatables, climbing walls and

more. Kids can jump and play all day for $5. 
• Visit more than 100 vendor booths.
• Strawberry Festival parade begins at 4 p.m.
• Strawberry Jam featuring live entertainment
• Visit Strawberry Lane to purchase strawberries and

festival T-shirts and meet “Star Wars” characters.

CEMC donates electric car to STEM Academy

C
larksville-Montgomery County School System’s
STEM (science, technology, engineering and
mathematics) Academy at Kenwood High School
recently received an electric vehicle donated by

Cumberland Electric Membership Corporation. The go-cart
will serve as an excellent learning tool for students, allow-
ing them to gain hands-on experience building and under-
standing electronic and mechanical principles. Once the
machine is built, students will have an opportunity to ride
in it and eventually even compete against other schools. 

STEM teachers at Kenwood are very excited about the
hands-on learning experience this machine offers. “I love
that the kids can do something with their hands as opposed
to reading from a book or a Power Point presentation,”
says science teacher Megan Pitts. “When it’s tangible, it
becomes real to them, and they will actually learn
something.” 

“The kids are having fun, and they don’t even realize
they’re learning,” says math teacher Warren Everett.

“We believe in education,” says CEMC Community
Relations Coordinator Stephanie Lobdell. “CEMC is proud
to be a part of this hands-on learning experience.”

Luis Romo with EV Masters, far right, spent a few days
with STEM Academy staff members, from left, Cynthia
Dickey, Megan Pitts and Warren Everett to show them
how to get started building the electric vehicle. 
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CEMC pays $3.9 million in property taxes

F
or the year 2014, Cumberland Electric Mem-
bership Corporation paid a total of $3.9 million
in ad valorem, or property, taxes to local gov-
ernments. This was a total increase of 6.06 per-

cent over the cooperative’s tax bill for 2013. 
The payments represent taxes on CEMC’s investment

in power lines, buildings, substations and other items
necessary to distribute electricity to the co-op’s
membership. 

Within the CEMC service areas, all but four
communities received more taxes from the co-op than
the previous year.

Local governments use these tax dollars for a variety
of purposes, including education, road improvements
and public safety, all of which strengthen and improve
the areas where we live. 

20       The Tennessee Magaz ine

Cheatham County 
Ashland City

Dickson County 

Montgomery County
Clarksville

Robertson County
Adams
Cedar Hill
Greenbrier
Springfield
White House
Ridgetop
Portland
Millersville

Stewart County
Cumberland City
Dover

Sumner County
Gallatin 
Hendersonville
Millersville
Mitchellville
Portland
White House

Total Taxes Paid

2014 taxes paid
$363,941.00

14,343.00

5,750.00

1,139,708.00
111,935.00

879,539,00
3,386.00

924.02
17,130.27
13,334.00
23,394.00
11,916.00
8,570.21
2,981.00

295,813.00
3,099.32

45,530.00

809,998.98
24,666.88
14,377.00
3,927.00
7,159.44

73,243.85
30,809.00

$3,905,475.97

2013 taxes paid
$353,823.00

14,026.00

5,731.00

1,146,682.00
112,220.00

852,786.00
2,791.00

774.60
16,157.31
11,205.00
22,392.00
11,688.00
8,439.27
2,815.00

288,875.00
3,168.83

39,081.00

648,039.70
14,535.86
14,403.00
3,740.00
7,040.60

71,551.35
30,378.00

$3,682,343.52

Dollar difference
10,118.00

317.00

19.00

(6,974.00)
(285.00)

26,753.00
595.00
149.42
972.96

2,129.00
1,002.00

228.00
130.94
166.00

6,938.00
(69.51)

6,449.00

161,959.28
10,131.02

(26.00)
187.00
118.84

1,692.50
431.00

$223,132.45

Percentage change
2.86%
2.26%

0.33%

-0.61%
-0.25%

3.14%
21.32%
19.29%
6.02%

19.00%
4.47%
1.95%
1.55%
5.90%

2.40%
-2.19%
16.50%

24.99%
69.70%
-0.18%
5.00%
1.69%
2.37%
1.42%

6.06%

Comparison of 2013 and 2014 ad valorem taxes 

Cheatham County Trustee Dot Jones accepts payment of
CEMC’s 2014 ad valorem taxes from CEMC Ashland City
District Operations Supervisor Josh Gill. 
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T
here are three main types of
electricity providers in the U.S.
Investor-owned utilities (IOUs)
serve primarily densely popu-

lated areas. Municipal-owned
utilities also serve densely
populated cities from the very
large such as Los Angeles to
the very small like Roberson-
ville, N.C. And, of course,
there are rural electric coop-
eratives like Caney Fork
Electric that serve less-popu-
lated parts of the country.

In the utility business,
population matters a lot.
Since the costs to serve any
given area are similar, the
more customers you have
allows you to spread the costs among
more people to keep rates lower. At least
that is the theory.

The graphic below shows the national
averages of density and revenue per mile
of electrical line for IOUs, municipal-
owned utilities and electric co-ops.
Municipal-owned utilities, which operate
in cities and towns, have the greatest
density: 48.3
customers per mile of
line, generating an
average of $113,301
of revenue. IOUs
follow with 34
customers per mile of
line while generating
average revenues of
$75,498. Finally,
electric co-ops
average 7.4 members
(not customers, but
members) per mile of
line, bringing in an
average of $14,938 of
revenue per mile. 

Caney Fork
Electric Cooperative

serves 8.3 members per mile, generating
approximately $17,055 of revenue per
mile.

If I were to give this data to any
business school in the
country and ask (based on
this information) what the
rates should be for each of
the utilities, the answer
would likely be that electric
co-ops would have a rate 7.5
times greater than municipal-
owned utilities and five times
higher than IOUs — but that
is not the case. Why not?

It has to do with the
business model. IOUs are
owned by outside investors
who may or may not be

customers of the electric utility they own.
These companies’ stocks are traded on
Wall Street, and those investors demand
returns on their investments. This drives
up the price their customers pay. Many
municipal systems charge rates that
generate a “profit” for their cities to help
pay for other services. Caney Fork
Electric Cooperative operates on a not-

for-profit basis. Of
course, we are a
business and must
generate enough
revenue to cover costs
(the largest being the
purchase of wholesale
power). But we don’t
have to charge rates to
pay outside
stockholders.

Since our members
are our owners, we
can provide safe,
reliable and affordable
power to you. That is
just another way your
co-op brings you
value.

The value of electric co-ops
Why being a member saves you money

AS I  SEE IT Manager’s Viewpoint

Bill Rogers
General Manager,
Caney Fork Electric

Cooperative

Caney Fork Electric 
Cooperative
Serving our members 
since 1940.

Management and staff

William S. Rogers,
General Manager 

Donald L. McBee, 
Director, Financial Services

Steve Johnson, 
Director, Human Resources

John Chisam, 
Director, Member Services

Danny Sutton, 
Director, Operations

Leanne B. Fisher, 
Administrative Assistant

Jason Cloyd, 
District Manager

Office hours
Monday-Friday, 7 a.m.-5 p.m.

Website
www.caneyforkec.com

McMinnville 
office/headquarters
Phone: 931-473-3116
888-505-3030

Sparta office
Phone: 931-836-3129

Smithville office
Phone: 615-597-5626

Spencer office
Phone: 931-946-7575

16       The Tennessee Magaz ine

CFEC APRIL 2015.qxp_04_CFEC_0415_  3/12/15  1:19 PM  Page 16



M
ore than 250
members and
employees from
Tennessee’s

electric cooperatives were in
Nashville on Monday and
Tuesday, Feb. 9 and 10, for the
2015 Tennessee Electric Co-
operative Association Legisla-
tive Conference. Attendees
met with their state legislators
on Capitol Hill to help them
better understand electric co-
operatives and the issues that
impact rural and suburban
Tennessee.

Bill Rogers, John Chisam,
Danny Sutton, LeAnne Fisher
and Jason Cloyd represented
Caney Fork Electric
Cooperative at this year’s
Legislative Conference. 

“Tennessee’s electric cooperatives maintain a visible
presence in Nashville and Washington, D.C., to be certain
that the interests of co-op members are protected,” says
David Callis, general manager of the Tennessee Electric
Cooperative Association. “We are here to represent rural
Tennesseans. Our legislators make decisions and pass laws
that can have serious consequences for Tennessee’s electric
cooperatives and the members who rely on them. It is
important that we tell the electric cooperative story and
inform and educate legislators on the impacts of proposed
legislation.”

Attendees reminded legislators that co-ops are not-for-
profit, member-owned and -regulated private businesses
that impact their communities in many ways. 

The primary goal during visits with their elected
representatives was to share an opinion by Tennessee’s
attorney general that says the Tennessee Valley Authority’s
regulatory authority extends to pole attachment rates,
effectively ending years of debate at the Capitol on a
contentious issue. Lawmakers were asked to support
legislation that will limit co-op liability in cases of inverse
condemnation. Co-op members also encouraged the
elected officials to back a resolution supporting TVA’s
license application to the Nuclear Regulatory Commission
for Watts Bar Unit 2.

More than 100 visits were made with members of the
House and Senate during the conference. “We discussed
important topics that will impact every member’s wallet,”
says Mike Knotts, TECA director of government affairs.
“Educated and informed legislators are key to our goal of
providing low-cost, reliable power, and our members
make a powerful impression when they come to
Nashville.” 

“The decisions made in Nashville affect our co-op and
our co-op members,” says Rogers, CFEC general manager.
“We have an obligation to our members to see that their
voice is heard.”

Co-op members deliver
powerful message to legislators

Summer is right around the
corner! Have you changed
your home’s air filter? Filters
get loaded with more and
more particles as they do
their job. This actually has the
effect of making them more
efficient, but it also increases
resistance and reduces air-
flow. Remember to check fil-
ters once a month. 

Source: EnergySavers.gov

CFEC representatives meet with Sen. Janice Bowling during the TECA Legislative
Conference in Nashville. From left are Danny Sutton, Bill Rogers, Bowling, LeAnne
Fisher, John Chisam and Jason Cloyd.
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C
aney Fork Electric Cooperative has been providing
safe, reliable power since 1940 — thanks to our
linemen. They leave their families and put their lives
on the line every day to keep the power on. These

dedicated men are ready 365 days a year to work under danger-
ous conditions to build, maintain and repair the electric infra-
structure. Linemen are the first responders of the cooperative
family, getting power back on and making things safe for
everyone after storms and accidents.

April 13 is National Lineman Appreciation Day. Electric
linemen don’t often receive the recognition they deserve. They
work all hours of the day and night, going above and beyond to
restore power to their communities. This special day of
recognition for the lineman is truly well-deserved.

CFEC takes this opportunity to thank our linemen for their
commitment to our membership. We invite our members to take
a moment to thank the linemen for the work they do. Together,
let’s honor the heroes who keep the lights on.

CFEC recognizes Lineman Appreciation Day
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with photos of linemen past and present
“Working for you”— 75 years
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Make plans to attend Caney Fork
Electric Cooperative’s Member
Appreciation Days coming in
May. The cooperative will host the

annual events at each of its office locations from
11 a.m. until 2 p.m. with free barbecue, bucket
truck photos for the kids and door prizes.

This year, CFEC is celebrating our 75th
anniversary of providing safe, affordable and
reliable electric power. Come by and enjoy a
fun-filled day with Louie the Lightning Bug and
the rest of your cooperative family.

CFEC will host the Member Appreciation
Day events on these dates:

Sparta office — Monday, May 18

Smithville office — Tuesday, May 19

Spencer office — Wednesday, May 20

McMinnville office — Thursday, May 21

Member Appreciation Days
coming in May at CFEC offices

Caney Fork Electric Cooperative
will be closed April 3

in observance of Good Friday.

Louie the Lightning Bug invites you to attend the
Member Appreciation Day in May at your local CFEC
office. He hopes you and your family will come by and
have a picture taken with him. 
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AS I  SEE IT Michael’s Viewpoint 

A
t the beginning of the year,
if someone had predicted
Duck River EMC would
battle power out-

ages from not one but two
ice storms in the same week,
what would my reaction
have been? Probably disbe-
lief, uncertainty about the
mental state of the person
who made the prediction and
a strong suspicion that my
leg was being pulled.

But it happened. More
than 18,000 co-op members
were plunged into the dark
and cold for hours and days
in the wake of the one-two
punch of icy weather Feb. 16 and 21.
To make matters worse, temperatures
during these winter blasts stayed below
freezing and, in fact, dipped to near
zero one morning.

But DREMC survived the ordeal.
We excelled at getting the power back
on as quickly as possible for thousands
of co-op members. All the credit goes
to our linemen and other employees.
They never let up. They worked hard,
smart and safely (and this is extremely
important because conditions were
hazardous with slick roads, ice-coated
utility poles and trees prone to crash
down under the weight of frozen
precipitation).

Let me paint a brief picture of what
it was like for the men and women of
DREMC:

We went to emergency footing on
Feb. 16 when weather forecasts
indicated much of our service territory

was in the path of a potentially
dangerous winter storm. As it turned
out, Marshall, Bedford and Coffee

counties received the brunt
of ice storm damage, with
13,700 members knocked
out of service. Call volume
from those reporting power
outages topped 5,600 the
first day alone. Dispatchers,
cashiers and employees
from all offices manned the
phones while our line crews
were deployed to assess the
damage and begin repairs.

We called for mutual aid.
This is a unique system
whereby electric co-ops and

other utilities assist one another during
times of emergency. Crews from
Tennessee and Alabama began to arrive,
augmenting our linemen and
contractors already in the field. We had
squads of co-op employees serving as
“bird dogs” for the visiting crews,
leading them to trouble spots and
ensuring they were properly fed and
housed.

Behind the scenes, co-op employees
tackled a small mountain of
responsibility, ranging from feeding ice
storm workers to keeping crews
supplied with material, communicating
with media and ensuring that our
members were informed via the
DREMC website, Facebook and social
media.

By Wednesday, we had turned the
corner, and on Thursday, we completed
outage restoration in most areas.

Continued on page 17

Double whammy of ice
brings out the best

DREMC Management 
and Staff
Michael Watson, President/CEO
Blake Butler, Director of Engineering
Patrick Jordan, Director of Operations
Steve Oden, Director of Member Services
Shelia Orrell, Director of Financial Services
David Young, Director of District Services 

DREMC Office Hours
Monday through Friday, 8 a.m.-5 p.m.

Chapel Hill Office
Timmy Orrell, Area Manager
Phone: 364-4700
After Hours, Holidays, Weekends: 364-4747

Columbia Office
Michael Trew, District Manager
Phone: 388-3131
After Hours, Holidays, Weekends: 388-3482

Decherd Office
Patrick Hannah, District Manager
Phone: 967-5578
After Hours, Holidays, Weekends: 967-5579

Lewisburg Office
Timmy Terry, District Manager
Phone: 359-2536
After Hours, Holidays, Weekends: 359-2537

Lynchburg Office
Eugene Cartwright, Area Manager
Phone: 759-7344
After Hours, Holidays, Weekends: 759-7371

Manchester Office
Michael Millraney, District Manager
Phone: 728-7547
After Hours, Holidays, Weekends: 728-7548

Sewanee Office
Lee Wayne Pettes, Area Manager
Phone: 598-5228
After Hours, Holidays, Weekends: 967-5579

Shelbyville Office
Mike Bayne, District Manager
Phone: 684-4621
After Hours, Holidays, Weekends: 684-4623

DREMC Co-op News Editor
Connie Potts
P.O. Box 89
Shelbyville, TN 37162-0089
Phone: 680-5881

DREMC BOARD OF DIRECTORS
Brent Willis, Chairman
Coffee, Warren counties
Buford Jennings, Vice Chairman
Moore, Lincoln counties
Barry Cooper, Secretary
Bedford, Rutherford counties
John Moses, Treasurer
Marshall, Giles counties
Nelson Crouch, Franklin, Grundy, Marion
counties
Bob Dubois, Maury, Hickman, Lawrence,
Lewis, Williamson counties
Philip Duncan, Franklin, Grundy, Marion
counties
Mike England, Coffee, Warren counties
Anthony Kimbrough, Maury, Hickman,
Lawrence, Lewis, Williamson counties
Kenneth Stacey, Marshall, Giles counties
Wayne Tucker, Bedford, Rutherford counties
Baxter White, Coffee, Warren counties 
Laura L. Willis, University of the South

Website: www.dremc.com
Facebook: DuckRiverEMC
Twitter: DuckRiverEMC

Michael Watson
Duck River EMC
President/CEO 
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F
inally, it’s official — at least among U.S. electric
cooperatives. National Lineman Appreciation
Day has been formalized and will occur annually
on the second Monday of April, thanks to action

by the board of directors of the National Rural Electric Co-
operative Association (NRECA).

Establishment of a day honoring the workers who put
their lives in danger to keep the lights on in rural America
came in a resolution passed by NRECA’s governing body.
The U.S. House and Senate failed to enact and make
permanent an appreciation day for linemen after several
attempts.

“As an association, we felt it was important for us to
designate a day each year for this purpose,” NRECA Texas
director Kerry Kelton told Electric Co-op Today, the
digital news digest.

Steve Oden, director of member services for DREMC,
said setting a fixed date enables electric co-ops to better
plan for and publicize events honoring line workers.

“Up to this point, things have been rather helter-skelter
due to uncertainty over whether and when Congress would
act,” he said. “This NRECA resolution allows us to ensure
that our linemen get the recognition they deserve.”

Duck River Electric Membership Corporation employs
53 linemen who serve DREMC’s 72,000 members. 

“I love helping others,” says DREMC lineman Heath
Nave. “It’s an overwhelming feeling after you have turned
a member’s lights back on. I feel like my job means
something.” 

DREMC members are encouraged to stop by their local
offices to sign large cards in appreciation of the DREMC
linemen who work to keep their lights on.

NRECA sets annual National Lineman Appreciation Day

However, another winter storm howled in on Friday, this
time adding to the ice layer that had not melted. Early
Saturday morning, when the outage numbers started to
climb, everyone was called in for round 2 for the
“February Freeze of 2015.”

This time, 4,200 co-op members were affected, but our
dedicated linemen grabbed their climbers and chainsaws,

donned their hard hats and — with very little rest — went
to work again.

By nightfall, most power had been restored. I could
lavish praise on DREMC linemen and all who worked into
the wee hours during the ice storms, but they know how
proud I am of them. Instead, let me share what one of our
co-op members said via Facebook:

“Thank you for what you are doing. We are still in the
dark, but please be safe out there. Bless y’all for doing
everything you can to get everyone up and going.”

You are very welcome.

Ice
(Continued from page 16)

National Lineman Appreciation Day
April 13, 2015

#ThankAlinemanTN

Text of the NRECA Resolution:

Whereas linemen leave their families and put their
lives on the line every day to keep the power on; 

Whereas linemen work 365 days a year under
dangerous conditions to build, maintain and repair the
electric infrastructure;

Whereas linemen are the first responders of the
electric cooperative family, getting power back on and
making things safe for all after storms and accidents;
and 

Whereas there would be no electric cooperatives
without the brave men and women who comprise our
corps of linemen; 

Therefore be it resolved that NRECA recognize the
Second Monday of April of each year as National
Lineman Appreciation Day and make available to
electric cooperatives materials and support to recognize
the contributions of these valuable men and women to
America’s Electric Cooperatives.
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and high winds combined in an assault
on Duck River Electric Membership

Corporation power lines, the likes of
which had not been seen since 1998.

More than 18,000 co-op households, farms
and businesses were without electricity following two

separate ice storm events that occurred the week of Feb. 16-23.
DREMC line crews worked many hours in below-freezing condi-

tions to repair widespread system damage caused when ice-laden trees
crashed into multiphase conductors or dropped broken limbs and
branches onto wires.

The first winter storm hit Monday, Feb. 16, delivering snow, sleet
and freezing rain that coated trees and power lines. At its height, the
storm knocked out power to 13,700 co-op members. Assisted by mu-
tual aid crews from other electric co-ops, neighboring municipal utili-
ties and contractors, DREMC finished the job of restoring service to
most members by Thursday.

Another winter storm barreled through on Friday night and Satur-
day morning, cutting power to 4,200 members. DREMC line crews
tackled outages again in icy conditions but had most power restored by
the end of the day.

“The entire workforce of Duck River EMC was on emergency foot-
ing for most of the week,” said President and CEO Michael Watson. “I
can’t praise these men and women enough for their dedication and
determination.”

At one time during outage recovery efforts, more than 200 linemen
and other personnel were deployed in Marshall, Bedford and Coffee
counties where damage was the worst.

“They worked hard and smart. Not a single accident occurred, and
safety was our first priority,” Watson said.

Behind the scenes, dispatchers, cashiers and other support person-
nel logged hundreds of hours, answering phones, feeding workers and
ensuring that the line crews had the resources to get the job done.

Watson added, “This was a team effort — from the start to finish. I
am very proud of our employees. I hope the membership appreciates
what they accomplished in difficult conditions.”

Special Thanks …
On behalf of its members, Duck River Electric Member-

ship Corporation thanks mutual-aid crews from Sequachee
Valley Electric Cooperative, South Pittsburg; Tri-County
EMC, Lafayette; Middle Tennessee EMC, Murfreesboro; Joe
Wheeler EMC, Trinity, Ala.; Black Warrior Electric Coopera-
tive, Demopolis, Ala.; Shelbyville Power; Fayetteville Public
Utilities; and Tullahoma Utilities Board.

Ice
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DREMC welcomes new employees 

D
uck River Electric Membership Corporation welcomes Angie Hackworth
as the newest member of the Human Resources Department. She becomes
the co-op’s human resources coordinator, a position involving benefits ad-
ministration, job postings, employee programs and record-keeping as well

as other human resources duties. 
Angie attended Kellogg Community College in Battle Creek, Mich., and had

previous work experience in human resources prior to her move to Tennessee.
“I’m thrilled to have Angie as the human resources coordinator,” says Human

Resources Manager Marilyn McKelvey. “She will be an excellent match for this
position and a strong asset for the employees. This position will be invaluable in
meeting departmental goals and the objectives of DREMC’s strategy map.”

Angie says she loves spending time with her family, including three children and
four grandchildren. She also enjoys going to sporting events and knitting. Angie and
her husband, Patrick, reside in Lewisburg. 

D
uck River Electric Membership Corporation is proud to welcome Valerie
Prince to the District Services Department as a dispatcher. She began her
work in the Dispatch Center in February 2014 through Randstad Staffing
Solutions and became a permanent DREMC employee on Feb. 15 of this

year. 
Valerie grew up in Shelbyville and attended Shelbyville Central High School and

Motlow State Community College. Her previous work experience includes jobs at
Bedford County Utility District and U.S. Bank.

Valerie says she enjoys cooking, gardening and outdoor activities as well as
raccoon-hunting with her husband, James. 

Co-op members deliver
powerful message to legislators

M
ore than 250 members and employees from
Tennessee’s electric cooperatives were in
Nashville on Monday and Tuesday, Feb. 9
and 10, for the 2015 Tennessee Electric Co-

operative Association Legislative Conference. 
Attendees met with their state legislators on Capitol Hill

to help them better understand electric cooperatives and
the issues that impact rural and suburban Tennessee.

Several legislators enjoyed a luncheon hosted by
DREMC board and staff earlier in the day.  

“We must keep our members and legislators informed
of the impact of proposed legislation,” said Michael
Watson, DREMC President and CEO. “We need to work
together to achieve our mission statement of being able to
provide reliable electricity at the lowest possible cost,

promote economic development and enhance the quality of
life for its members. The decisions made in Nashville
affect our co-op and our co-op members and we have an
obligation to our members to see that their voice is heard.”

Valerie Prince 

Angie Hackworth 

Among those attending DREMC’s luncheon are, from
left, Rep. Kevin Dunlap, TECA Executive Vice President
and General Manager David Callis and DREMC
President/CEO Michael Watson. 
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Spring electricity rates begin in April 

A
pril and May are included in the Tennessee Val-
ley Authority’s spring transition rate structure.
During these months, per-kilowatt-hour charges
decrease in relationship to the summer and

winter months.
TVA’s cost to produce electricity decreases as demand

during the moderate-temperature months reduces typical

use and requires less peak production of power. DREMC
passes these wholesale rate fluctuations, both up and
down, on to our members. 

DREMC energy-efficiency initiatives are available to
assist our members. Don’t hesitate to call 931-680-5883 to
speak with a representative about energy efficiency
programs. Or visit www.dremc.com.

J
im Allison, retired DREMC president/CEO, was hon-
ored with the Special Services Award presented at the
annual Shelbyville-Bedford County Chamber of
Commerce annual meeting.  

Allison was recognized for his civic service to numerous
boards and organizations, including the Shelbyville-
Bedford County Chamber, Middle Tennessee Industrial
Development Association, Tennessee Walking Horse
National Celebration, Shelbyville Rotary Club, Shelbyville
Bedford County Library Foundation, Habitat for Humanity,
the Salvation Army and Traders Bank, to name a few. He
was also appointed to the Tennessee Regulatory Authority
in 2012 as well as serving as a football instant replay
official with the Southeastern Conference.

The fact that Allison refused to relinquish his civic duties
despite suffering from an ailment that would have
permanently sidelined many men or women is a testament

to the true spirit of community commitment that the Special
Service Award honors. 

Retired president/CEO honored at 
Shelbyville-Bedford Co. Chamber meeting

Jim Allison, holding his Special Services Award, is
congratulated by, from left, chamber CEO Allen Pitner,
outgoing president Tonya Davis and incoming president
Amanda O’Neal. 

Calendar of events 
Franklin County
April 17-18

High on the Hog Festival

highonthehogfestival.com

Maury County 

April 6-12

Mule Day 2015

muledays.org

Moore County

April 25

Spring in the

Hollow

lynchburgtn.com

Stay connected 
Visit our social media outlets to get the latest information on energy tips, program updates, important com-
munity events and outage information:

twitter.com/DuckRiverEMC
facebook.com/DuckRiverEMC
youtube.com/DuckRiverEMC 
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408 College St. W.

P.O. Box 120

Fayetteville, TN 37334

931-433-1522

Toll-free: 1-800-379-2534

Website: www.fpu-tn.com

Office Hours:

Monday - Friday

7:30 a.m. - 4:30 p.m.

Dispatch Hours:

Seven days a week

24-hour emergency 

response

To make doing business 

with FPU more convenient, we

offer the following 

services:

energy right® Programs

Bank Draft

Budget Billing

Project Help

Delayed Payment

Medic Alert

Surge Protectors

Security Lights

Electric and Natural Gas Grills 

Natural Gas Space Heaters, Logs

and Mantels

Cable TV 

High-Speed Internet

Phone Service

Call the FPU 

Customer Service 

Department for details 

at 931-433-1522.

Follow us on Twitter

www.twitter.com/FPUTN

A
fter many years in the mak-
ing, Fayetteville Public Util-
ities is moving forward with
our plans for fa-

cility renovations and expan-
sion at our current office
location to better serve util-
ity customers.

During this process,
utility rates will not increase,
and we have no plans to
borrow funds for
construction. FPU has spent
the past years setting aside
reserve funds for the office
addition and renovations.

For years, we have needed additional
office space and improved facilities to
better serve the customers of
Fayetteville Public Utilities. The 2002
utility consolidation successfully
streamlined customer service and
utility operations, and since then, we
have managed to use every available
space at our existing location for
offices, meeting spaces, storage areas
and department operations. 

Among the many concerns of our
current situation is the need to improve
security for customer confidentiality.
Our current office space does not
adequately accommodate our
customers’ privacy or other
administrative concerns under the
Identity Theft Policy adopted in 2008
for protecting all manner of customer
account information. 

Due to limited space for our
customer service area, we have some
employees working in open-cubicle
offices that offer little or no privacy for
handling customer account and
financial data. More private office
space will allow employees to obtain
and discuss sensitive utility account
information with our customers under
the guidelines of the Identity Theft
Policy.

Other FPU office employees work in
areas originally designed and used for
material and file storage and for

telecom headend operations.
Construction and renovation
plans include relocation of
these offices and for a
dedicated room for Channel
6 productions, something
FPU currently does not
have.

FPU’s Channel 6 is a vital
information resource for our
community. Channel 6
brings you local
programming and

educational information as well as
promotes and highlights community
events. With the proper facilities for
interviews and program editing, we can
provide the quality of local
programming you deserve and depend
on from FPU’s Channel 6.

Because there is limited storage
available now, office forms and
materials are currently stored in FPU’s
minimally temperature-controlled
warehouse facility along with
construction materials.

FPU’s preliminary building and
renovation plans will provide for the
needed office space, improve security
and customer confidentiality, add
temperature-controlled storage areas
for supplies and materials and include
an employee meeting area large enough
to accommodate all 108 employees at
one time for training and all-employee
meetings. We also plan to make the
meeting area available to the
community for meetings and training. 

Our opportunity to purchase the two
adjoining property lots on Market
Street near FPU’s main office helped
put our plans in motion. Since that
time, we have envisioned ways to better

FPU moves forward with 
office addition, renovations

Britt Dye
CEO/General Manager

Continued on page 17
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C
onstruction of Fayetteville Public Utilities’ new
Water Treatment Plant continues to progress.
Since work began in October 2014, crews have
built the base for the membrane filtration system

and completed walls and floors for the raw water mixer,
splitter box and flocculation and sedimentation tanks. 

The photo above, taken in late February, shows the
concrete walls for the tanks at right and the foundation of
the new water plant facility at left. 

The new water plant facility will house the membrane
filtration system, high-service pumps, a laboratory, a
secure area for chemical storage and employee offices.
This part of the plant will also include a state-of-the-art

SCADA (Supervisory Control and Data Acquisition)
system that will electronically monitor water intake from
the Elk River and treated water flow to our distribution
system. 

“FPU’s new water treatment plant is designed with
future system growth in mind,” says FPU CEO and
General Manager Britt Dye. “It will also be capable of
meeting the stricter demands for water quality.”

During the construction process, FPU’s existing water
treatment plant continues to operate and provide clean
drinking water for our customers.

Construction of the new water plant is expected to be
complete by the end of 2015.

Construction progressing 
on new water treatment plant 

serve our customers. Our board is very supportive of the
building plans, and we are working together to improve
FPU and provide for future growth of the utility and the
services we offer.

Having the necessary tools and equipment to perform
our jobs is vital to our success. We strive to be leaders in
the utility industry and in our community, and our goals
are to offer additional services to our customers —
advanced technology, more payment options, improved
communications, improved customer account security and
faster and more convenient customer service — but in
order to do that, we need the facilities that will support all

we are capable of offering and all our customers deserve
from their utility provider.

FPU estimates the construction phase will take a year or
longer to complete once a design is approved and
construction begins.

A large part of the existing Fayetteville Public Utilities
building at 408 W. College St. was built in the early 1940s.
The facility has undergone a handful of additions over the
past few decades as the utility has evolved, the most recent
being the 2007 expansion of the drive-thru payment area
and customer parking lot. Prior to that, FPU’s last
administration building renovation and addition were in
1988-1989 when the existing administration and customer
service offices were built.

A bird’s-eye view of the new water plant construction along Eldad Road.

Continued from page 16
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Annual water quality report published for 2014
Each year, Fayetteville Public Utilities

Water Department reports the results of
our water quality testing as a provision under
the Safe Drinking Water Act of 1996. This
report provides our customers and our
community with the scientific data
confirming the safety of the water supplied
by FPU’s Water Department. 

FPU performs routine tests on water
leaving the plant as well as water traveling
through our distribution system to ensure
your drinking water meets all chemical,
radiological and bacteriological water quality standards
established by the Environmental Protection Agency.

Your FPU water system maintains 141 miles of water
lines. Water is collected from the Elk River, our main
source, treated at the FPU Water Treatment Plant on Eldad

Road and then stored in four reservoirs
throughout our service area and a clearwell at
the plant facility. Combined, these water
storage facilities have a capacity of
4.62 million gallons of treated drinking
water. On average, FPU pumps 1.965 million
gallons of drinking water per day from the
treatment plant to our customers for
consumption and other uses.

Learn more about the operation, filtration
and purification of your drinking water in the
2014 Water Quality Report, which is now

available online at www.fpunet.com/wq14.pdf. 
Paper versions of the report are also available at the

FPU office or by calling 931-433-1522. 
Please review the report as it contains important

information about the quality of water supplied by FPU. 

FPU lends help to neighboring electric system 

O
nce power was restored to approximately 300
customers locally, a five-man crew from Fayet-
teville Public Utilities
assisted neighboring

Duck River Electric Membership
Corporation (DREMC) following
February’s ice storm that left some
13,000 DREMC customers with-
out electricity.

FPU crews worked mainly in
rural areas of Bedford and Moore
counties where fallen trees caused
most of the damage to power
lines. 

“When weather-related outages
occur, we have a mutual
cooperation among other utilities
to assist each other during such
emergencies,” says FPU CEO and
General Manager Britt Dye.
“When Lincoln County sustained damage from the April
2014 tornadoes, Duck River Electric sent crews to assist us
in rebuilding our system. With power restored here and

after coordinating power restoration efforts through the
Tennessee Electric Cooperative Association, FPU was in a

favorable situation to return the
favor by sending a crew to assist
Duck River.”

“The utility industry is a
network of men and women who
work every day to help others,”
says Dye. “Assisting other power
systems during emergency
situations is an extension of how
we are able to help others in need.” 

Over the years, FPU crews have
assisted with power restoration
following other Tennessee and
Kentucky ice and snow storms and
following hurricanes that hit the
Southern and Eastern coasts of the
U.S.

“Each utility has its service area
borders,” says Dye. “But when storms strike, we have no
boundary lines when it comes to helping one another care
for our utility customers.”

From left are Dale Moran, Todd Gleghorn,
Gerardo Villafuerte, Terry Honea and Stephen
Reese who helped restore power to DREMC
customers.

Know what’s below. 
Dial 811 before you dig! 

It’s free. It’s easy. It’s the law.
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Sewer rehab nears completion in city

F
ayetteville Public Utilities has made great strides
with system improvement in two major areas: less
groundwater infiltration of FPU’s underground
sewer lines and significantly lower inflow at FPU’s

Wastewater Treatment Plant. Those two improvements alone
result in less water being treated at the plant, thus creating
an operational-cost savings to FPU and to our customers.

FPU and its contractors, CFW Inc. from Fayetteville and
LTS Construction from Winchester, have been working
along city streets and avenues to continue upgrades to our
sewer system as part of the Tanyard Branch and Laten
Bottom basin improvements. Because of previous
conditions of these two areas and other problem areas of our
wastewater system, FPU was placed under a moratorium
preventing new sewer service connections inside city limits. 

“FPU has addressed the needed improvements included
in the moratorium at its sewer lift stations, corrected
overflow issues and is now continuing
to upgrade sewer lines,” says FPU
CEO and General Manager Britt Dye.
“With moratorium constraints lifted as
a result of system improvements, FPU
is able to expand sewer services while
continuing to upgrade the system.”

Crews have performed three methods
of testing our sewer lines to pinpoint
problem areas. FPU first inspected
underground sewer lines by installing
flow meters to measure the amount of
water flowing through FPU sewer lines.
These measurements were recorded
during normal and rainy weather
conditions to determine how much infiltration from
groundwater the sewer lines were allowing to penetrate the
system. FPU next performed smoke tests in search of leaks
in the underground sewer system. And finally, FPU used
enhanced, video-camera technology to show visual details
of sewer line cracks, leaks and infiltration.

“Since sewer lines are underground, it’s more difficult to
locate exact areas that need attention without conducting
these types of inspections,” says Grayson Ray, FPU
assistant gas/water/wastewater operations superintendent.
“These types of tests are done with little, if any, disturbance
to yards, roads and driveways and reveal to us how we can
better engineer line replacements and repairs.”

FPU estimates that it will repair or replace tens of
thousands of feet of sewer lines with the planned system
upgrades.

“Some of the old, clay sewer lines have been in the
ground since the 1940s and 1950s,” says Ray. “They are
perhaps the first, original sewer lines installed in our city

and have been in operation ever since. The upgrades we are
doing now will be successful improvements for FPU and
our customers.”

Recently FPU used the noninvasive, pipe-bursting
method to replace sewer lines with more durable and long-
lasting polyethylene pipes. The procedure saves time and
construction costs and has a minimal effect on customers’
yards and driveways as well as city streets. With the new
sewer lines in place, the old clay and concrete lines were
burst into pieces and left underground. Rather than digging
large trenches to expose sections of line, the procedure used
by FPU only required portions of underground pipe to be
exposed at service connections. 

During the sewer rehab, some customer sewer lines were
replaced to further improve system operation and correct
infiltration issues.

The rehab work in the Tanyard Branch area is expected
to be complete in May. The next phase of sewer line rehab
is slated for the Winchester Highway area.

Clockwise from top are Grayson
Ray of FPU and Rodney Hill of LTS
Construction examining the
condition of the existing sewer line that will be replaced on Forrest Street. A
closer look at the sewer line reveals groundwater infiltration inside the sewer
line trench. A crew works along Market Street to connect sections of the
recently installed polyethylene line.
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Youth board learns importance of communications, 
debuts on TV and radio

The Fayetteville Public Utilities
Student Utility Board (SUB)
learned the importance of utility
communications while visiting

behind the scenes and in front of the
video camera. The students saw first-
hand how programming is produced for
FPU’s Channel 6.

All seven SUB members were
interviewed by FPU’s Gina Warren and
Don Counts, putting students in the
spotlight and allowing them the
opportunity to explain what they’ve
experienced while serving on FPU’s
youth board and share their future plans
after graduating high school. 

“The TV interview was a little nerve-
wracking at first, but I really enjoyed
talking on camera,” says Grady Wright.
“I had no idea how much goes into the
TV aspect of FPU.”

“This was a good opportunity for us,”
says James Keith. “Not many people can
say they’ve been interviewed for TV. I
also enjoyed learning the technical side

behind the interviews and media
production.”

“There is so much detail in creating
something for TV,” says Seth Finch. 

The SUB members also learned how
FPU produces its radio and television
commercials in-house. They saw how
script-writing, proper lighting and timing
are all vital to promoting FPU’s products
and services. 

As the school year comes to an end,
the SUB members will complete their
service on FPU’s youth board by visiting
with employees of the Natural Gas and
Electric departments.

In May, one SUB member will be
awarded FPU’s $500 scholarship to any
public Tennessee state-funded college,
university or tech or trade school.

From top: SUB members Josey Smith
and Grady Wright and FPU’s Don Counts
produce a commercial. Seth Finch talks
with Counts and Taylor Bryan with Gina
Warren of FPU.

April, May electric rates reflect transition months 

April and May electric rates will reflect the Ten-
nessee Valley Authority’s transition months
when electric rates are lower than those of peak
heating and cooling seasons.

TVA implemented the seasonal rate structure in April
2011 to better reflect the actual costs of producing and
purchasing power when energy demand rises and falls
throughout the year. TVA’s seasonal demand and energy
rate charges and the total monthly fuel cost are the largest
components of your overall electric bill that power
distributors like Fayetteville Public Utilities pass along to
their customers.

Since TVA’s cost to generate and/or purchase power
varies significantly based on when consumers use larger
amounts of electricity, its seasonal rate and billing
structure is designed to recover those energy costs quicker
and more accurately than annual rate adjustments.

Seasonal rates have been established to include the
summer months of June through September and winter
months of December through March. These are the months
when energy use is generally at its highest due to the need
for heating, cooling and other activities that require
additional electricity. The months of April, May, October
and November are referred to as “transitional” months
when electric demand is lower due to a lesser need for
heating and cooling. 

Please keep in mind that TVA’s total monthly fuel cost
adjustment continues to be a part of the overall billing
structure as well. 

For a listing of current electric and other FPU utility
rates, please visit our website at www.fpu-tn.com.

TVA is the wholesale power provider in our region and
supplies electricity to 155 power distributors in the
Tennessee Valley, including FPU.

HOLIDAY OFFICE CLOSING
FPU offices will be closed on April 3 for Good Friday and on Monday, May 25, in observance of Memorial Day. 

If you need emergency assistance, please call our office at 931-433-1522 
as a dispatcher will be available to assist you.
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AS I  SEE IT Manager’s ViewpointForked Deer Electric
Cooperative
P.O. Box 67
Halls, TN 38040

Office Hours:
Monday-Thursday
7 a.m.-5 p.m.

Staff
Jeff Newman, General Manager
Judith Holland, Office Manager
Jay Burress, Operating Line

Superintendent
E.W. Baggett, Apprentice Lineman
Johnny Biggs, Journeyman Lineman
Morgan Bowser, Groundman
Jimmy Buckner, Groundman
Kathy Cherry, Cashier/Receptionist
Kevin Fair, Work Order Clerk
Rosalind Green, Member Services

Representative
Kenneth Hankins Jr., Groundman
Lucky Humphreys, Crew Chief/

Working Foreman
Cody Hutchison, Apprentice Lineman
Robert Johnson Jr., Journeyman

Lineman
Jeremy Jones, Apprentice Lineman
Kelly Mayo, Head Cashier
Ross Norrid, Equipment Operator
Chad Paris, Journeyman Lineman
Nelda Kay Ray, Accounting Clerk
Keven Reece, Groundman
Holly Saliba, Cashier/Receptionist
Tyler Selph, Apprentice Lineman
Brad Stafford, Apprentice Lineman
Andrea Tims, Billing Clerk
Brian Vaughn, ITT
Milton Waller, Groundman
Kim Weeks, Accounting Clerk
Chance Williams, Groundman
Donald Williams, Meter Tech/ 

Collections
Mark Yeager, Engineering Aide

Board of Directors
Keith Warren, President
Lynn Burnett, Vice President 
David Walker, Secretary-

Treasurer
Wally Childress
Ronnie Fisher
Mike Harris
Ronnie Roberts
Joe Smith
Ron Weir
Mark D. Johnston, Attorney

T
here are three main types of
electricity providers in the
U.S. Investor-owned utilities
(IOUs) serve primarily densely

populated areas. Municipal-
owned utilities also serve
densely populated cities from
the very large such as Los
Angeles to the very small
like Robersonville, N.C.
And, of course, there are
rural electric co-ops like
Forked Deer Electric Coop-
erative that serve less popu-
lated parts of the country.

In the utility business,
population matters a lot.
Since the costs to serve any
given area are similar, the more
customers you have allows you to spread
the costs among more people to keep
rates lower. At least that is the theory.

The graphic below shows the national
averages of density and revenue per
mile of electrical line for IOUs,
municipal-owned utilities and electric
co-ops. Municipal-owned utilities,
which operate in cities and towns, have
the greatest density: 48.3 customers per
mile of line, generating an average of
$113,301 of revenue. IOUs follow with
34 customers per mile of line while
generating average revenues of $75,498.
Finally, electric co-ops average 7.4
members (not customers, but members)
per mile of line, bringing in an average
of $14,938 of revenue per mile. 

If I were to give this data to any
business school in the country and ask
(based on this information) what the
rates should be for each of the utilities,
the answer would likely be that electric
co-ops would have a rate 7.5 times
greater than municipal-owned utilities
and five times higher than IOUs — but
that is not the case. Why not?

It has to do with the business model.
IOUs are owned by outside investors
who may or may not be customers of the
electric utility they own. These

companies’ stocks are traded
on Wall Street, and those
investors demand returns on
their investment. This drives
up the price their customers
pay. Many municipal systems
charge rates that generate a
“profit” for their cities to help
pay for other services. Forked
Deer Electric Cooperative
operates on a not-for-profit
basis. Of course, we are a
business and must generate
enough revenue to cover

costs (the largest being the purchase of
wholesale power). But we don’t have to
charge rates to pay outside stockholders.

Since our members are our owners,
we can provide safe, reliable and
affordable power to you. That is just
another way your co-op brings you value.

The value of electric co-ops
Why being a member of a co-op saves you money

Jeff Newman
General Manager,

Forked Deer 
Electric Cooperative
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R
educing household energy
use doesn’t mean doing
without. It doesn’t require
walking around your house

wearing extra sweaters and earmuffs
in the dead of winter or stripping
down to the bare essentials in the
summer. It means being smarter
about how you manage the energy
you do use. Consider Forked Deer
Electric Cooperative your trusted re-
source for exploring energy-saving
strategies. Not-for-profit, member-
owned electric co-ops want to help
their member-owners. Sometimes
that involves lowering their members’
bills, and other times it means increasing efficiency op-
tions to reduce operating costs.

Energy efficiency means performing the same job and
getting a similar outcome using less energy. This efficiency
is often achieved through a mechanical change such as
replacing an older, less-efficient appliance or mechanical
unit with a new model, but sometimes a minor change of
habit is all that’s needed. Examples could include dimming
lights, turning down the thermostat or washing clothes in
cold water instead of hot. 

The benefits of energy efficiency and conservation
So why are energy conservation and energy efficiency

more important than ever to our members? What are the
benefits of efficiency and conservation? The short answer
is that energy reduction in your home saves you money,
improves our economy by enabling consumers and
businesses to spend and invest in other areas and reduces
the amount of pollution emitted from power generation.

The more complex answer is that modern life means we
are placing increasing demands on all forms of energy. For
example, consumers are more reliant on devices,
computers, phones (with charging stations), sophisticated
media/home entertainment and video gaming systems and
“smart” technology that all rely on electricity. The wide
array of new electronic devices is improving our quality of
life, and electric co-ops are promoting efficiency to bring
new conveniences at a lower cost. 

Energy efficiency: the ‘first fuel’
In this period of rapidly changing technology,

Americans are increasingly aware of the need to reduce
energy consumption. Many now call energy savings the
“first fuel” because the easiest way to reduce fuel cost and

carbon emissions is to save energy.
Energy is a valuable commodity, and
while the discussions over climate
change and carbon footprints
continue, we must all do our part to
conserve this precious resource.
Protecting and preserving the quality
of water and air are also our shared
responsibility. Using less energy may
even boost the economy by relieving
the ever-tightening family budget,
allowing dollars to be spent on more
tangible goods.

Americans have demonstrated a
willingness to take steps toward
reducing their energy consumption,

both to save money and out of concern for the
environment. According to the January 2014 Nielson U.S.
Consumer Energy Sentiments Report, 91 percent of
consumers are willing to change their energy-use
behaviors to save money on energy costs. The same report
indicates that 77 percent would change their behaviors out
of concern for the environment. 

Electric co-ops can help you use less electricity
Consumers recognize that conserving energy and

becoming more energy-efficient are the smart and right
things to do. But they are also looking for guidance on
how to do just that. Electric co-ops are a great local
resource for helping consumers develop individual plans
tailored to their needs and the local environment. Our
employees understand better than most that every
household has its own complex energy system.

FDEC offers energy audits, energy-saving tips,
recommendations on the latest technology and advice on
choosing and maintaining heating and cooling systems.
The first step in this process is easy — simply reach out to
us for help with taking control of your own energy use,
and you’ll be well on your way to achieving the ideal
balance of efficiency and conservation. In turn, you will be
helping yourself, your community and the environment —
and that benefits all of us.

For information on how you can be more energy-
efficient, contact FDEC at 731-836-7508.

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

If it’s not in use, turn off the juice!
By Anne Prince
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L
et’s start with a little bit of history. Did you
realize that the programmable thermostat is
more than 100 years old? Honeywell intro-
duced the first programmable thermostat in

1906, naming it the Jewell. It was a simple, clock-
powered product that allowed you to establish times
for the temperature to go up and down. Anyone who
is a fan of the “steampunk” style (think Victorian
technology and style in modern items and clothes)
would be proud to have this device on his or her wall.
While crude by today’s standards, it was truly a pio-
neering product.

The basic programmable thermostat offers four
programming periods: wake, leave, return and sleep.
You set the time of day and target temperature for
each period according to the days of the week. The
lowest-priced models will offer you a 5-2 day option.
Here you set the four periods for the workweek
(Monday through Friday) and the weekend (Saturday
and Sunday). The next model up will be a 5-1-1 day
option. This allows different schedules for Saturday
and Sunday. And finally, you can buy a model that
allows you to program each day of the week
individually. It should be noted that programming
each day of the week can quickly become tedious.

The Environmental Protection Agency (EPA) has
established recommendations for proper programming,
and over the years, we have seen thermostats that come
preprogrammed with their suggestions. Remember the
“tedious” comment? Purchasing a preprogrammed model
solves that problem nicely. You can override this
programming, but it makes for an easy setup. So what does
the EPA suggest? A heating maximum of 68 degrees and a
cooling minimum of 78 degrees for those times when you
are home. The EPA estimates you can save 1 percent on
your energy bill for every degree of temperature change
when away. On average, expect to save about 10 percent
on your annual heating bill.

How great a temperature change to use when away or
asleep is another area of discussion. One camp
recommends keeping the range narrow on the theory that
the home loses too much of its conditioning and the energy
saved is lost as the systems work to get back to the proper
temperature. Another says systems run more efficiently
when set at a rather modest temperature (cooler for heating
and warmer for cooling) and left alone. And the last is the
EPA’s opinion that a 10- to 15-degree change over an
eight-hour period provides the best savings, a change from
previous recommendations. A caveat offered by the EPA is
that you should not use a programmable thermostat for

heat pumps. While fine in cooling mode, they make the
heat pump inefficient in heating mode. Specifically
designed thermostats are available for heat pumps to
overcome this issue. If you have a heat pump, we
recommend one of these.

No discussion of programmable thermostats is complete
without getting into their “smart” relatives. This fairly new
phenomenon really got traction with the introduction of
the Nest. Smart thermostats can be programmed, but their
true appeal lies in the ability to “set and forget” them,
allowing their software to build a program around the way
you live. Their second major appeal is the ability to
interact with them via the Web or your smartphone. While
expensive, more choices are hitting the market, so if this is
an intriguing idea, keep an eye out as prices are starting to
drop.

Experimentation will help you determine the best
solution for your home because each is different when it
comes to insulation, weather sealing, system efficiencies
and how the system is operated. That being said, a
programmable thermostat will definitely save you money.
Pick one of Jewell’s descendants today, and start saving.

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington, Va.-
based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

You have options with programmable thermostats
By Tom Tate

Experimentation with a programmable thermostat’s settings
will help you determine the best solution for your home and its
unique levels of insulation, weather sealing and system
efficiencies — and save you money.
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A
s farmers make plans to
return to their fields for
spring planting, Forked
Deer Electric Coopera-

tive and the Safe Electricity program
(www.safeelectricity.org) urge them
to be particularly aware of the dan-
gers of working near overhead power
lines. Operating large equipment
near these lines is one of the often
overlooked, yet potentially deadly,
hazards of working on a farm. 

Start by making sure everyone
knows to maintain a 10-foot
clearance minimum from power
lines. “Sometimes a power line is
closer than it looks,” says Molly
Hall, executive director of the
Energy Education Council’s Safe
Electricity program. “Helpful safety
steps include using a spotter and
designating preplanned routes that
avoid hazard areas.”

Be aware of increased height
when loading and transporting tractors on trailer beds.
Many tractors now have tall antennas extending from the
cab that could make contact with power lines. Avoid
raising the arms of planters or cultivators near power lines,
and never attempt to raise or move a power line to clear a
path. 

Simply working too close to a power line is dangerous
as electricity can arc or “jump” to conducting objects such
as a ladder, pole or truck. Remember, nonmetallic

materials such as lumber, tires, ropes and hay will conduct
electricity, depending on dampness, dust and dirt
contamination. 

“If your equipment does come into contact with power
lines, stay in the cab and call FDEC for help,” explains
Hall. “If the power line is energized and you step outside,
your body becomes the path to the ground. Even if a line
has landed on the ground, there is still potential for the
area to be energized. Warn others who may be nearby to
stay away and wait until help arrives.”

If exiting the cab is absolutely necessary because of fire,
the proper action is to jump — not step — with both feet
together and hitting the ground at the same time. Do not
allow any part of your body to touch the equipment and
the ground at the same time. Hop to safety, keeping both
feet together as you leave the area.

For more tips and information on how to stay safe this
planting season, visit SafeElectricity.org. 

Safe Electricity is the safety outreach program of the
Energy Education Council, a nonprofit organization with
more than 400 electric cooperative members and many
others who share the mission of educating the public
about electrical safety and energy efficiency.

Have a successful planting season
rooted in safety

Summer is right around the
corner! Have you changed
your home’s air filter? Filters
get loaded with more and
more particles as they do
their job. This actually has the
effect of making them more
efficient, but it also increases
resistance and reduces air-
flow. Remember to check fil-
ters once a month. 

Source: EnergySavers.gov

Operating large equipment near power lines is an often overlooked, yet
potentially deadly, hazard of working on a farm. So be sure everyone knows to
maintain a 10-foot clearance when working near overhead lines
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M
ore than 250
members and
employees from
Tennessee’s elec-

tric cooperatives were in
Nashville on Monday and Tues-
day, Feb. 9 and 10, for the 2015
Tennessee Electric Cooperative
Association Legislative Confer-
ence. Attendees met with their
state legislators on Capitol Hill
to help them better understand
electric cooperatives and the is-
sues that impact rural and sub-
urban Tennessee.

“Tennessee’s electric
cooperatives maintain a visible
presence in Nashville and
Washington, D.C., to be certain
that the interests of co-op
members are protected,” says
David Callis, general manager
of the Tennessee Electric
Cooperative Association. “We
are here to represent rural
Tennesseans. Our legislators
make decisions and pass laws
that can have serious
consequences for Tennessee’s
electric cooperatives and the
members who rely on them. It is
important that we tell the
electric cooperative story and inform and educate
legislators on the impacts of proposed legislation.”

Attendees reminded legislators that co-ops are not-for-
profit, member-owned and -regulated private businesses
that impact their communities in many ways. 

The primary goal during visits with their elected
representatives was to share an opinion by Tennessee’s
attorney general stating that the Tennessee Valley
Authority’s regulatory authority extends to pole attachment
rates, effectively ending years of debate at the Capitol on a
contentious issue. Legislators were asked to support
legislation that will limit co-op liability in cases of inverse
condemnation. Co-op members also encouraged the
elected officials to back a resolution supporting TVA’s

license application to the Nuclear Regulatory Commission
for Watts Bar Unit 2.

More than 100 visits were made with members of the
House and Senate during the conference. “We discussed
important topics that will impact every member’s wallet,”
says Mike Knotts, TECA director of government affairs.
“Educated and informed legislators are key to our goal of
providing low-cost, reliable power, and our members
make a powerful impression when they come to
Nashville.” 

“The decisions made in Nashville affect our co-op and
our co-op members,” said Jeff Newman, Forked Deer
Electric Cooperative general manager. “We have an
obligation to our members to see that their voice is heard.”

Co-op members deliver
powerful message to legislators

FDEC board members Ron Weir, left, and Mike Harris, standing, meet with Rep. Bill
Sanderson during the TECA Legislative Conference in Nashville.

FDEC APRIL 2015.qxp_07_FDEC_0415_  3/13/15  11:10 AM  Page 20



Sent to you by Gibson EMC — Your Touchstone Energy Cooperative 

09_GEMC COVER.qxp_09_GEMC_0415_001  3/13/15  12:52 PM  Page 1



More than 250 members and employees from
Tennessee’s electric cooperatives were in
Nashville on Monday and Tuesday, Feb. 9 and

10, for the 2015 Tennessee Electric Cooperative Associa-
tion Legislative Conference. Attendees met with their
legislators on Capitol Hill to help them better understand
electric cooperatives and the issues that impact rural and
suburban Tennessee.

Gibson Electric Membership Corporation Board
Chairman Steve Sanders; Vice Chairman Don Leathers;
Assistant Secretary-Treasurer Bob McCurdy; Board
members Tony Bargery, Rana Buchanan, Keith Forrester,
Joan Mouser and Richard Skiles; President and CEO Dan
Rodamaker; and Vice President of Economic Develop-
ment Emily Sullivan represented Gibson EMC at this
year’s Legislative Conference.

“We meet with our legislators to ensure they under-
stand how our member-owners — their constituents back
home — are impacted by proposed legislation,” says Ro-
damaker. “We are committed to doing all we can to pro-
tect our members’ interests and to keep electricity
reliable, affordable and safe.”

“Tennessee’s electric cooperatives maintain a visible
presence in Nashville and Washington, D.C., to represent
rural Tennesseans,” says David Callis, general manager
of the Tennessee Electric Cooperative Association.

“Our legislators make decisions and pass laws that can
have serious consequences for Tennessee’s electric coop-
eratives and the members that rely on them,” Callis says.
“It is important that we tell the electric cooperative story
and inform and educate legislators on the impacts of pro-
posed legislation.”

Attendees reminded legislators that co-ops are not-for-
profit, member-owned and -controlled private businesses
that impact their communities in many ways.

The primary goal during visits with representatives was
to share an opinion by Tennessee’s Attorney General that
says the Tennessee Valley Authority’s regulatory authority
extends to pole attachment rates, effectively ending years
of debate at the Capitol on a contentious issue. Lawmak-
ers were asked to support legislation that will limit co-op
liability in cases of inverse condemnation. Co-op mem-
bers also encouraged their elected officials to back a reso-
lution supporting TVA’s license application to the Nuclear
Regulatory Commission for Watts Bar Unit 2.

More than 100 visits were made with members of the
House and Senate during the conference. “We discussed
important topics that will impact every member’s wallet,”
says Mike Knotts, director of government affairs with
TECA. “Educated and informed legislators are a key com-
ponent of low-cost, reliable power, and our members make
a powerful impression when they come to Nashville.”

Gibson Electric Membership Corporation
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Co-op members deliver power message

From left, Gibson EMC President and CEO Dan Rodamaker talks with Rep. Andy Holt about issues important to Gib-
son EMC members. Continued from left are Gibson EMC Board Chairman Steve Sanders, Vice President of Economic
Development Emily Sullivan, Board Member Richard Skiles and Assistant Secretary-Treasurer Bob McCurdy. 
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The Hickman-Fulton Counties RECC (HFRECC)
and Gibson Electric Membership Corporation
boards have completed a preliminary financial re-

view and have independently voted on behalf of their
memberships to proceed with an in-depth consolidation
study that will include organizational, management, legal,
economic and financial analyses, along with integration
planning. HFRECC also completed a preliminary financial
review with West Kentucky Rural Electric Cooperative. 

“We value our relationship with West Kentucky Rural
Electric Cooperative, but we feel it is in our members’ best
interests to move forward with Gibson EMC for the next
phase of the consolidation study,” HFRECC Board Chair-
man David Kimbell said. “We have been working closely
with Gibson EMC for years on shared technical services
and middle-mile fiber projects that have benefitted our
members. We believe a consolidation with Gibson EMC
could further benefit our members through improved relia-
bility, lower rates and expanded services.” 

Kimbell said it is too early in the process to provide spe-
cific information about these areas but explained that the
in-depth study will provide the factual information the
boards can evaluate and communicate to their cooperative
memberships. 

“Both of our boards feel it is prudent for our co-ops to
go through this process,” Gibson EMC Board Chairman
Steve Sanders added, “but, like HFRECC, Gibson EMC’s
board will only go forward if doing so will benefit our

members for the long term. And, as not-for-profit, mem-
ber-owned and member-controlled cooperatives, we are
committed to openly communicating to our members and
employees what we learn.”

Kimbell and Sanders have signed a memorandum of un-
derstanding that sets out the next steps and the required
outcomes to move forward. Once the study is completed,
the boards will again independently vote on whether to
proceed with the process that could lead to a consolidation.
The memorandum of understanding establishes the deci-
sion criteria. It states that for the good of both cooperatives
and to add value for their members, a consolidation must
save money for members, ensure that nobody gets hurt
(through the protection of employees’ jobs) and create a
better utility. If after the in-depth study both boards vote to
proceed, HFRECC’s membership would vote. If
HFRECC’s members support the consolidation, then Gib-
son EMC’s members would vote. The co-ops’ member-
ships ultimately would make any consolidation decision.

The electric systems of Gibson EMC and HFRECC
connect along the Tennessee-Kentucky border. HFRECC
serves about 3,700 residents and businesses in Fulton,
Hickman, Carlisle and Graves counties in Western Ken-
tucky and portions of Obion and Lake counties in North-
west Tennessee. Gibson EMC serves about 35,000
members in parts of eight Northwest Tennessee counties:
Crockett, Dyer, Gibson, Haywood, Lake, Lauderdale,
Obion and Madison.

Hickman-Fulton Counties RECC and 
Gibson EMC to continue consolidation study

The annual meeting of the Gibson Electric Member-
ship Corporation will be held Thursday, April 9,

2015, at Obion County Central High School in Troy.
Registration will begin at 6 p.m., and the business meet-
ing will begin at 7 p.m., at which time these actions will
take place:
1. Report of officers, trustees and committees.
2. Any unfinished or new business.

If you are a member with special needs and you plan
to attend this meeting, please contact the cooperative at

731-855-4740, ext. 1611, by Wednesday, April 8, so we
can make accommodations.

Sincerely,

Keith Heglar, Secretary-Treasurer, 
Board of Trustees

Official Notice of Annual Members’ Meeting
Thursday evening, April 9, 2015

Obion County Central High School, Troy
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Gibson E lec tr ic  Membership Corporat ion

#ThankAlineman today
and on National Lineman Appreciation Day

America’s electric cooperatives
have designated the second
Monday of April as National

Lineman Appreciation Day.
On April 13, Gibson Electric Mem-

bership Corporation will honor the
hard-working men who often toil in
challenging conditions to keep the
lights on. 

The resolution, which the National
Rural Electric Cooperative Association
(NRECA) board adopted unanimously,
reads:

“Whereas linemen leave their fami-
lies and put their lives on the line every
day to keep the power on; Whereas
linemen work 365 days a year under
dangerous conditions to build, main-
tain and repair the electric infrastruc-
ture; Whereas linemen are the first
responders of the electric cooperative
family, getting power back on and
making things safe for all after storms
and accidents; and Whereas there
would be no electric cooperatives with-
out the brave men and women who
comprise our corps of linemen; There-
fore be it resolved that NRECA recog-
nize the Second Monday of April of
each year as National Lineman Appre-
ciation Day to recognize the contribu-
tions of these valuable men and women to America’s
Electric Cooperatives.”

GEMC proudly recognizes all electric linemen for the
services they perform around the clock in dangerous con-
ditions to keep power flowing and protect the public’s
safety. 

“This is a way Gibson EMC and our members can give
our lineworkers the recognition they deserve,” said Gibson
EMC President and CEO Dan Rodamaker. “They work all
hours of the day, often in hazardous conditions far from
their families, going above and beyond to restore power to
their communities. Our lineworkers as well as lineworkers
from across the nation truly are heros.”

Gibson EMC invites members to take a moment to
thank them for the work they do. Use #ThankAlinemanTN
to show your support for the men and women who light
our lives.

First Class Lineworker Will Minton restores service to members during a Feb-
ruary winter storm.

Spring is right around the corner!
Have you changed your home’s air
filter? Filters get loaded with more
and more particles as they do their
job. This actually has the effect of
making them more efficient, but it
also increases resistance and re-
duces airflow. Remember to check
filters once a month. 

Source: EnergySavers.gov
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Have a successful planting season rooted in safety

As farmers make plans to return to their fields for
spring planting, Gibson Electric Membership Cor-
poration and the Safe Electricity program

(www.safeelectricity.org) urge them to be particularly
aware of the dangers of working near overhead power
lines. Operating large equipment near these lines is one of
the often-overlooked, yet potentially deadly, hazards of
working on a farm. 

Start by making sure everyone knows to maintain a 10-
foot clearance minimum from power lines. “Sometimes a
power line is closer than it looks,” says Molly Hall, execu-
tive director of the Energy Education Council’s Safe Elec-
tricity program. “Helpful safety steps include using a
spotter and designating preplanned routes that avoid haz-
ard areas.”

Be aware of increased height when loading and trans-
porting tractors on trailer beds. Many tractors have tall an-
tennas extending from the cab that could make contact
with power lines. Avoid raising the arms of planters or cul-
tivators near power lines, and never attempt to raise or
move a power line to clear a path. 

Simply working too close to a power line is dangerous
as electricity can arc or “jump” to conducting objects
such as a ladder, pole or truck. Remember, nonmetallic
materials such as lumber, tires, ropes and hay will con-

duct electricity, depending on dampness, dust and dirt
contamination. 

“In the event that your equipment comes into contact
with power lines, stay in the cab and call Gibson EMC for
help,” explains Gibson EMC Safety Coordinator Billy
Porter. “If the power line is energized and you step outside,
your body becomes the path to the ground. Even if a line
has landed on the ground, there
is still potential for the area to be
energized. Warn others who may
be nearby to stay away and wait
until help arrives.”

If exiting the cab is absolutely
necessary because of fire, the
proper action is to jump — not
step — with both feet together
and hitting the ground at the
same time. Do not allow any part
of your body to touch the equip-
ment and the ground at the same
time. Hop to safety, keeping both
feet together as you leave the
area.

For more tips and information on how to stay safe this
planting season, visit SafeElectricity.org. 

Safety Coordinator 
Billy Porter
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April showers sometimes turn into storms, and
storms can cause outages. During widespread out-
ages, our phone lines may be busy. Avoid the wait

time by quickly and easily report-
ing your outage through Gibson
EMC’s mobile application. Once
you’re connected, you also can
view real-time outage locations and
see when a crew has been dis-
patched to your area.

If you’re already using the Gib-
son EMC app, the new outage re-
porting features are already on your
phone or mobile device. Just log in,
tap your account information, then
scroll across the dark blue
tool bar to the “Outage” icon.
Tap it and report the outage
by sliding the “Confirm
Power Out” button. 

If you haven’t down-
loaded the Gibson EMC
app, get it by searching
“Gibson EMC” in the
App Store or Google
Play. Besides provid-
ing you with an easy
way to report and

view outages, you also can view and pay bills, receive no-
tifications, monitor your daily energy use and more! It’s
never been easier to do business with us.
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Gibson Electric Membership Corporation

You can get up-to-the-minute
weather, hazard and civil

emergency information with an
All-Hazard Weather Alert Radio,
available at Gibson Electric Mem-
bership Corporation.

This Midland WR-120 radio
monitor features Specific Area
Message Encoding (SAME) lo-
calized reception, letting you
specify if you want to receive
alerts from one county or up to 25
counties; seven National Oceanic
and Atmospheric Administration

(NOAA) channels; an alarm clock
with full-time displays; a user se-
lectable warning system; and en-
ergy power backup.

Best of all, the radios cost just
$37 (tax included) and are avail-
able at any Gibson EMC member
service center. You can even add
the cost to your next electric bill.

For more information about this
offer and other Gibson EMC serv-
ices, contact your local member
service center or visit our website
at www.gibsonemc.com.

New outage reporting option helps members
be prepared when violent weather strikes

Gibson EMC Dispatch Team Leader David Barnes receives outage calls from
members and dispatches crews to restore service.

Early warning is your best protection
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W
hether it’s the first
day of kinder-
garten, first day of
high school, first

day on a new job, first date with a
special girl or first day
after moving to a new
house, there’s something
exciting about a “first”
experience. On May 1, I
will be having one of
those “first” experiences
— my first official day
of retirement. And, like
a 5-year-old about to
start kindergarten or a
14-year-old about to
begin high school, I’m experienc-
ing excitement and fear, anticipa-
tion and dread, appreciation and
anxiety. When you have invested
nearly 36 years of your life in an
organization, it becomes such a
part of you that you wonder what
life without it will be like.

My first venture into the world
of work started when I was 10
years old. I took on a paper route
and rode my bicycle up and down
the streets of Rogersville
delivering the Kingsport Times-
News. Eventually I took on an
even larger route carrying the
Knoxville News-Sentinel. I
delivered papers seven days a
week throughout the year in every

imaginable weather condition. It
was a valuable experience that
started shaping my work habits,
attitudes and expectations.
Throughout my high school years,

I worked at Oscar
Lawson’s Kayo filling
station where I pumped
gas, washed windshields
and gained additional
experience and
education in customer
service and working
with the public. After
completing high school
and graduating from
East Tennessee State

University, I served in the U.S.
Army. My assignment to the Joint
Chiefs of Staff at the Pentagon in
Washington, D.C., was an
unbelievable educational
opportunity I’ll never forget! After
completing my service in the
Army, I got an assignment with
the Hawkins County Board of
Education, teaching high school
business classes. On Jan. 2, 1974,
I started a job in the Accounting
Department at Holston Electric
Cooperative and in 1978 assumed
a position as controller at Alladin
Plastics in Surgoinsville. Then, in
1984, the Holston Electric
Cooperative board of directors
offered me the position of general

Looking forward —
glancing back

AS I  SEE IT Manager’s Viewpoint
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General Manager
Larry Elkins,

Holston Electric 
Cooperative

Holston Electric
Cooperative
Serving more than 30,000
customers in Hawkins and
Hamblen counties.

1200 W. Main St.
P.O. Box 190
Rogersville, TN 37857

423-272-8821
423-272-6811

www.holstonelectric.com

Church Hill office
Highway 11-W and
South Central Avenue
Church Hill, TN 37642
423-357-6441

Russellville office
Highway 11-E
Russellville, TN 37860

General Manager
Larry Elkins

Board of Directors
President:
Gordell Ely

Vice President:
Jeff Ringley

Secretary-Treasurer:
Melvin Greene

Phil Barrett
Dr. David Britton
David Marshall
Lynn Parker

To report an outage or 
electrical emergency,
call 423-272-8821
or 423-235-6811
day or night.

HEC APRIL 2015.qxp_10_HEC_0415_  3/12/15  2:21 PM  Page 16



Apri l  2015       17

manager. Consequently, I’ve had the opportunity
to help grow and develop one of the most
efficient, productive, highest-rated electric
cooperatives in the country for the past 31 years.
I give you that 55-year work history to help
explain why I think I’m ready to venture into the
world of retirement.

I think I’m ready to
experience a day
without a schedule, a
week without a deadline
and a month without a
plan. I’m guessing I’ll
adjust pretty easily to
not having a boss, a
supervisor or an
employer. It will be
good to have more time
to spend with my
grandson and
granddaughter and more
time for fishing and
golfing when it’s warm.
And I’m hoping to learn
to appreciate the beauty of winter and enjoy the
warmth of a fireplace while snow is falling
without worrying about power outages. Yes, I’m
anxious for many of the changes brought about
by retirement.

But there are also losses associated with
change. The retirement losses I dread the most

are the close friendships and professional
relationships I’ve developed with folks I’ve met
throughout the past 31 years. There’s an old
saying that goes, “We all drink from wells we
did not dig and are warmed by fires we did not
light.” I’m aware that I have benefited from the

efforts of many wise
and benevolent
individuals who
preceded me. And
working in this industry,
I’ve been honored to get
to know some of nicest,
funniest and most
dedicated, genuine and
astute folks in the
country, folks who care
about their neighbors,
their communities and
their country and work
hard to improve
conditions for all of us.
The list includes
employees and directors

of Holston Electric Cooperative and members
and employees of the Tennessee Electric
Cooperative Association, Tennessee Valley
Public Power Association, Tennessee Valley
Authority and National Rural Electric
Cooperative Association. No one ever intends to
lose contact or break connections; it just happens
with change. That’s the hard part of retirement.

Yes, I’m looking forward to retirement, and
I’m sure I’ll enjoy my freedom from a set
schedule. But I’ll also glance back with gratitude
to Holston Electric Cooperative, the people I’ve
been associated with and the wonderful career
opportunity I’ve been afforded. I’m proud to
have been a part of an organization and the
electric industry that has contributed so greatly
to the development of this community, this state
and this country. To quote Jimmy Dean one last
time, “I’m drinking from my saucer ’cause my
cup has overflowed.”

“We all drink 
from wells 

we did not dig 
and are warmed 

by fires
we did not light.”

Summer is right around the
corner! Have you changed
your home’s air filter? Filters
get loaded with more and
more particles as they do
their job. This actually has the
effect of making them more
efficient, but it also increases
resistance and reduces air-
flow. Remember to check fil-
ters once a month. 

Source: EnergySavers.gov
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Cherokee Lake POWER Cleanup
SATURDAY, APRIL 18

9 a.m. - noon

V
olunteers are needed for this annual event, which begins at the Quarryville Boat Ramp on Highway 11W near
Mooresburg. Several sites along the lake have been targeted for cleaning. Participants will get trash bags and
gloves at the Quarryville Boat Ramp and return all litter to
the trash bin at the site.

Have a truck? You can transport bags of trash to the bin. Own a
boat? You can be especially valuable accessing islands or areas of the
lake that are heavily littered but cannot be reached by walking or
driving in.

To register a team or for more information, call Jenny Lawson at
Holston Electric Cooperative at 272-8821 or Nancy Barker at the
Rogersville-Hawkins County Chamber of Commerce at 272-2186. 

L
inemen at Holston Electric Cooperative embraced the cooperative spirit when February storms caused exten-

sive power outages across the state. While Holston EC’s service area suffered only minimal damage, neigh-

boring systems Appalachian Electric Cooperative, Fort Loudoun Electric Cooperative and Volunteer Energy

Cooperative all suffered extensive damage when heavy ice and snow brought down trees, power lines and

poles. Thank you to the linemen shown below for their willingness to assist areas in need and help with power restoration

efforts.

Cooperatives cooperate 
to restore power

Bryan
Allen

Jarrod
Bachman

Dwight 
Brooks

Rex
Cole

Chris
Couch

Shannon
Foster

Dustin 
Fugate

Renn
Lawson

Wayne
McCracken

Brian
Parvin

James
Rasmussen

Glenn
Risner

Stacy
Ryans

Ragan
Singleton
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M
ore than 250 members and employees from
Tennessee’s electric cooperatives were in
Nashville on Monday and Tuesday, Feb. 9
and 10, for the 2015 Tennessee Electric Co-

operative Association Legislative Conference. Attendees
met with their state legislators on Capitol Hill to help them
better understand electric cooperatives and the issues that
impact rural and suburban Tennessee. 

Board members Gordell Ely, Melvin Greene and Phil
Barrett and General Manager Larry Elkins represented
Holston Electric Cooperative at this year’s Legislative
Conference. 

“Tennessee’s electric cooperatives maintain a visible
presence in Nashville and Washington, D.C., to be certain
that the interests of co-op members are protected,” says
David Callis, general manager of the Tennessee Electric
Cooperative Association. “We are here to represent rural
Tennesseans. Our legislators make decisions and pass laws
that can have serious consequences for Tennessee’s electric
cooperatives and the members who rely on them. It is
important that we tell the electric cooperative story and
inform and educate legislators on the impacts of proposed
legislation.”

Attendees reminded legislators that co-ops are not-for-
profit, member-owned and -regulated private businesses
that impact their communities in many ways. 

The primary goal during visits with their elected
representatives was to share an opinion by Tennessee’s

attorney general that says the Tennessee Valley Authority’s
regulatory authority extends to pole attachment rates,
effectively ending years of debate at the Capitol on a
contentious issue. Lawmakers were asked to support
legislation that will limit co-op liability in cases of inverse
condemnation. Co-op members also encouraged the
elected officials to back a resolution supporting TVA’s
license application to the Nuclear Regulatory Commission

for Watts Bar Unit 2.
More than 100 visits were made

with members of the House and
Senate during the conference. “We
discussed important topics that will
impact every member’s wallet,” says
Mike Knotts, TECA director of
government affairs. “Educated and
informed legislators are key to our
goal of providing low-cost, reliable
power, and our members make a
powerful impression when they
come to Nashville.” 

“The decisions made in Nashville
affect our co-op and our co-op
members,” says Ely, Holston
Electric Cooperative board
president. “We have an obligation to
our members to see that their voice
is heard.”

Co-op members deliver 
powerful message to legislators

In the halls of Legislative Plaza, General Manager Larry
Elkins, right, discusses legislative issues with HEC board
members, from left, Melvin Greene, Gordell Ely and Phil
Barrett.

Senator Frank Nicely, seated behind desk, welcomes Holston EC’s Legislative
Conference attendees, from left, Barrett, Ely and Elkins. 
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A
ging infrastructure, including
thousands of utility poles
across the service area, may
affect service reliability and

can potentially create safety hazards. Hol-
ston Electric Cooperative has a pole in-
spection and maintenance program in
place to discover and repair or replace
damaged poles before they cause prob-
lems. Holston EC, utilizing contract serv-
ices of Givens Utility Services, will begin
the inspection process this month.

Givens Utility personnel will be completing pole
inspections in two areas: from Rogersville
westward through Mooresburg and from
Rogersville northward to Poor Valley. Poles that
are damaged may or may not need to be replaced.
The contract crews will have proper identification
and will be working from vehicles with Givens
Utility and Holston Electric logos — as shown at
right. Most pole inspections will take just a few
minutes and may include a photo or two.

The inspection process requires the contractors
to visit every pole in the areas they are working,

but at no time will the workers require access to
your house or your electric service entry panel.
The inspection period will be from April through
September. Feel free to call Holston EC if you
have any questions about our pole inspection
process.

Inspecting our ‘support system’

Workers will be in vehicles with the Givens Utility Services logo in
plain view.

Project Child Find

L
ocal school systems recognize the importance
of providing services for special-needs chil-
dren and young adults age 3 to 21 who reside
within the system’s district through its Project

Child Find efforts. If you have or know children who
are currently not being served, please contact:

Rogersville City School
Sherri Asaro, 423-272-7651

Hamblen County Schools
Leann Mills, 423-586-7700

Hawkins County Schools
Tammy Gibson, 423-272-7629, ext. 150
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There are three main types of
electricity providers in the
U.S. Investor-owned utilities
(IOUs) serve primarily

densely populated areas. Municipal-
owned utilities also serve densely pop-
ulated cities from the very
large such as Los Angeles to
the very small like Rober-
sonville, N.C. And, of
course, there are rural elec-
tric cooperatives like Moun-
tain Electric that serve the
less-populated parts of the
country.

In the utility business,
population matters a lot.
Since the costs to serve any
given area are similar, the
more customers you have al-
lows you to spread the costs
among more people to keep
rates lower. At least that is
the theory.

The national averages of density
and revenue per mile of electrical line
for IOUs and municipal-owned utili-
ties are significantly higher than elec-
tric co-ops. Municipal-owned utilities,

which operate in cities and towns, have
the greatest density: 48.3 customers
per mile of line, generating an average
of $113,301 of revenue. IOUs follow
with 34 customers per mile of line
while generating average revenues of

$75,498. Finally, electric
co-ops average 7.4 members
(not customers, but mem-
bers) per mile of line, bring-
ing in an average of $14,938
of revenue per mile.

Mountain Electric Coop-
erative, which serves both
rural and small urban areas,
serves 11.7 members per
mile, generating $26,515 of
revenue.

If I were to give this data
to any business school in the
country and ask (based on
this information) what the
rates should be for each of

the utilities, the answer would likely be
that electric co-ops would have a rate
7.5 times greater than municipal-owned
utilities and five times higher than
IOUs — but that is not the case. Why
not?

It has to do with the business model.
IOUs are owned by outside investors
who may or may not be customers of
the electric utility they own. These
companies’ stocks are traded on Wall
Street, and those investors demand re-
turns on their investments. This drives
up the price that their customers pay.
Many municipal systems charge rates
that generate a “profit” for their cities
to help pay for other services. MEC op-
erates on a not-for-profit basis. Of
course, we are a business and must gen-
erate enough revenue to cover costs (the
largest being the purchase of wholesale
power from the Tennessee Valley Au-
thority). But we don’t have to charge
rates to pay outside stockholders.

Since our members are our owners,
we can provide safe, reliable and af-
fordable power to you. That is just an-
other way your co-op brings you value.

AS I  SEE IT Manager’s Viewpoint
Mountai n
Electric Cooperative

604 S. Church St.

Mountain City, TN 37683

423-727-1800

www.mountain.coop

Newland, N.C., office

1373 Elk Park Highway

Newland, NC 28657

828-733-0159

Roan Mountain, 
Tenn., office

8477 Highway 19E

Roan Mountain, TN 37687

423-772-3521

Office Hours

Monday through Friday

8 a.m.-5 p.m.

General Manager

Joe Thacker

Board of Directors

President —

R. Bruce Lacey (District 5)

Vice President —

George Lowe (District 2)

Secretary/Treasurer — 

Joe Atwood (District 1)

Ross Dowell (District 3) 

Harry Smith (District 4)

Ronnie Townson (District 6)

W.O. Hampton (District 7)

David Ellis (District 8)

Joe Thacker
General Manager,
Mountain Electric

Cooperative

The value of electric cooperatives
Why being a member saves you money
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R
educing household energy
use doesn’t mean doing
without. It doesn’t require
walking around your house

wearing extra sweaters and earmuffs
in the dead of winter or stripping
down to the bare essentials in the
summer. It means being smarter
about how you manage the energy
you do use. Consider Mountain Elec-
tric Cooperative your trusted resource
for exploring energy-saving strate-
gies. Not-for-profit, member-owned
electric co-ops want to help their
member-owners. Sometimes that in-
volves lowering their members’ bills,
and other times it means increasing efficiency options to
reduce operating costs.

Energy efficiency means performing the same job and
getting a similar outcome using less energy. This efficiency
is often achieved through a mechanical change such as
replacing an older, less-efficient appliance or mechanical
unit with a new model, but sometimes a minor change of
habit is all that’s needed. Examples could include dimming
lights, turning down the thermostat or washing clothes in
cold water instead of hot. 

The benefits of energy efficiency and conservation
So why are energy conservation and energy efficiency

more important than ever to our members? What are the
benefits of efficiency and conservation? The short answer
is that energy reduction in your home saves you money,
improves our economy by enabling consumers and
businesses to spend and invest in other areas and reduces
the amount of pollution emitted from power generation.

The more complex answer is that modern life means we
are placing increasing demands on all forms of energy. For
example, consumers are more reliant on devices,
computers, phones (with charging stations), sophisticated
media/home entertainment and video gaming systems and
“smart” technology that all rely on electricity. The wide
array of new electronic devices is improving our quality of
life, and electric co-ops are promoting efficiency to bring
new conveniences at a lower cost. 

Energy efficiency: the ‘first fuel’
In this period of rapidly changing technology,

Americans are increasingly aware of the need to reduce
energy consumption. Many now call energy savings the
“first fuel” because the easiest way to reduce fuel cost and

carbon emissions is to save energy.
Energy is a valuable commodity, and
while the discussions over climate
change and carbon footprints
continue, we must all do our part to
conserve this precious resource.
Protecting and preserving the quality
of water and air are also our shared
responsibility. Using less energy may
even boost the economy by relieving
the ever-tightening family budget,
allowing dollars to be spent on more
tangible goods.

Americans have demonstrated a
willingness to take steps toward
reducing their energy consumption,

both to save money and out of concern for the
environment. According to the January 2014 Nielson U.S.
Consumer Energy Sentiments Report, 91 percent of
consumers are willing to change their energy-use
behaviors to save money on energy costs. The same report
indicates that 77 percent would change their behaviors out
of concern for the environment. 

Electric co-ops can help you use less electricity
Consumers recognize that conserving energy and

becoming more energy-efficient are the smart and right
things to do. But they are also looking for guidance on
how to do just that. Electric co-ops are a great local
resource for helping consumers develop individual plans
tailored to their needs and the local environment. Our
employees understand better than most that every
household has its own complex energy system.

Mountain Electric Cooperative offers energy audits
through the TVA eScore program, energy-saving tips and
advice on choosing and maintaining heating and cooling
systems. The first step in this process is easy — simply
reach out to us for help with taking control of your own
energy use, and you’ll be well on your way to achieving
the ideal balance of efficiency and conservation. In turn,
you will be helping yourself, your community and the
environment — and that benefits all of us.

For information on how you can be more energy-
efficient, contact MEC at 423-727-1800.

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

If it’s not in use, turn off the juice!
By Anne Prince
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MEC welcomes new employees,
announces promotion

Brad Rawls has been hired as
customer service representative
at the Mountain City office.

Cody Tester has joined the
Mountain City office’s line
clearance crew.

Roger Harrald has been pro-
moted to line foreman at the
Newland office.

Grandfather Mountain, N.C.
April 1 • 30th Grandfather Mountain Dollar Days.
For more information, call 800-468-7325.

Beech Mountain, N.C.
April 4 • Buckeye’s Hoppy Easter Party at Buckeye Recreation
Center from 1 to 4 p.m. For more information, call 828-387-3003.

Heritage Hall Theatre
Mountain City, Tenn.
April 17 • Johnson County 10th Annual Youth Talent Show
at 7 p.m. Tickets are $6 in advance, $8 at the door.
April 25 • Carson Peters Band at 7 p.m. Tickets are $5.
For tickets or more information, call 423-727-7444.

Mountain City, Tenn.
April 18 • Johnson County Humane Society’s Semi-Annual
Rummage Sale at the National Guard Armory. 
Sale starts at 8 a.m. For more information or to make a donation,
contact Della Dione at 423-727-4665.

Roan Mountain State Park
Roan Mountain, Tenn.
April 24 • 26th Spring Naturalists’ Rally.
For more information, call 423-543-5805.

MEC offices will 
be closed on April 3 
in observance of 
Good Friday.

Calendar of events

Summer is right
around the corner!
Have you changed
your home’s air fil-
ter? Filters get
loaded with more
and more particles
as they do their job.
This actually has the
effect of making

them more efficient, but it also increases resist-
ance and reduces airflow. Remember to check
filters once a month. 

Source: EnergySavers.gov
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If you want to cut the guesswork out of your monthly
electric bill, Mountain Electric Cooperative offers a sen-

sible solution.
MEC’s Levelized Billing Plan is a great option for any-

one, especially those on a budget. The plan works like this:
Each month, your current month’s energy use is combined
with your previous 11 months’ use to determine the average
use over the past 12 months. This rolling 12-month average
is then used to calculate your monthly bill, making your
electric bills approximately the same each month. The bill
amounts can vary 10 percent to 15 percent each month, de-
pending on how much energy is consumed during the cur-
rent billing period. However, this slight difference helps
eliminate the need to pay a “settle-up” amount each year.

Another advantage to the plan is knowing the approximate
amount of your electric bill, allowing you to plan ahead for
that monthly expense. 

The above chart shows an example of an actual lev-
elized bill over the past year. The light green bars represent
the actual bill amount, and darker bars represent the lev-
elized amount the customer paid. As you can see, the high-
est bill the customer received in January was $405, but
thanks to Levelized Billing, the customer paid $227. This
is a lot easier on the pocketbook right after the holidays. 

Are you ready to sign up for Levelized Billing? Call
your local MEC office or mail in the form below. Quali-
fied participants must have an account balance of $0
and have lived in the current residence for a year. 

                                                                                                
Yes, sign me up for Levelized Billing:

Customer Name: __________________________________________________________________________

Address: ________________________________________________________________________________

MEC Account No.: __________________________   Daytime Phone No.: ___________________________

Signature: _____________________________________________   Date: ___________________________

To sign up, complete this coupon and mail it to Levelized Billing, Mountain Electric Cooperative, P.O. Box
180, Mountain City, TN 37683.

Levelized Billing takes the guesswork
out of budgeting for your electric bill

Levelized Bill Example
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M
ountain Electric Cooperative
is very concerned about the
economic stability and
quality of life of our

members. The expansion of current
businesses or the attraction of new
business and industry are among our
primary goals for the area. MEC has
established a Revolving Loan Fund
(RLF), which can provide low-interest
loans for business start-ups or expansion, with a
focus on creating jobs in our service area.

RLF overview
• RLF can be used for land, buildings, equipment, infra-

structure and working capital.
• The maximum interest rate for loans made from the RLF

is the prime rate as published in the Wall Street Journal on
the date of loan closing. Dependent on loan security, RLF
loans may bear a rate as low as but not less than 1 percent.

• The RLF can lend up to 75 percent of the
total amount that is needed for a project.

The maximum amount of a single loan
cannot exceed $200,000, and the mini-
mum loan amount is $10,000.
• Adequate security is required for all

loans. A financial statement and
comprehensive business plan are re-
quired with each application.

• Certain projects — like refinancing existing 
debt, activities for investment purposes, for-profit 

agriculture production costs, construction projects of a
residential nature or projects without supplemental fi-
nancing — are not eligible.

• Mountain Electric Cooperative’s RLF Committee will re-
view applications and submit recommendations to the
full MEC board for a final decision.
If you would like more information and an application,

please contact Sally Snyder, director of member services,
at 423-727-1811 or email ssnyder@mountainelectric.com.

When you purchase (minimum 40-gallon)                           Incentive
Less than 0.92 energy factor                                                    receive a $25 credit on your bill.
0.92-0.94 energy factor                                                            receive a $50 credit on your electric bill.
0.95 energy factor                                                                    receive a $75 credit on your electric bill.
Install a minimum 0.95 energy factor,
40-gallon electric water heater in a new home                        receive a $100 credit on your electric bill.
Convert from gas to electric, a minimum
0.92 energy factor, 40-gallon electric water heater                 receive a $100 credit on your electric bill.
Install a heat pump water heater                                              receive a $100 credit on your electric bill.

Send a copy of your water heater purchase invoice along the completed form below to Mountain Electric Cooperative,
Attn: Member Services Department, P.O. Box 180, Mountain City, TN 37683. Be sure to indicate which incentive you
qualify for.

Rebate application form

Name_______________________________ Service Address ___________________________________________ 

City___________________________________ State______ ZIP_____________ Phone______________________

MEC Account No._________________________________________________ Date purchased________________

____ Is this a replacement?                                                         ____ Is it a gas-to-electric conversion?
____ Is it for a new home?                                                          ____ Size in gallons

Residential Water Heater Rebate Program

Know a business that would like to expand or locate here?
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MLEC leverages technology 
to improve reliability

AS I  SEE IT Manager’s Viewpoint
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In theory, using electricity in our
homes and businesses is quite
simple. We all know the drill. We flip

a switch, and the lights should come on.
A power cord goes into the
socket, and the television
provides hours of
entertainment. And at
Meriwether Lewis Electric
Cooperative, we work hard
to ensure you have electricity
every hour of every day. It’s
what we do; we’re here for
you, our member-owners.

Even as we upgrade the
distribution system and work
to keep trees away from
power lines to improve
reliability, we face continual
threats. Maybe it is an arctic blast with
freezing rain and sleet. Maybe a
neighbor forgets to call before he digs up
his backyard. Maybe someone slides off
the road and hits a utility pole.

As you know, we’ve experienced a lot
together. Remember the long stretch of
extreme cold, freezing rain and snow we
weathered in February? How about
tornadoes in 1999? Ice in 1994? Floods
in 2010? We could go back further and
recount countless times Mother Nature
was unkind to the electric system. 

Knowing these times will come and
staying dedicated to service daily keep
MLEC preparing for what may come
tomorrow. It’s a tall order. With 3,600
miles of electric distribution line, 82,000
poles and nine substations, we have a lot
of ground to cover. So when the lights go
out, we cover it as quickly as possible.

Not too long ago, our only option was
linemen driving throughout large areas
to investigate a problem. Now, MLEC
has fully deployed an automated meter
infrastructure (AMI) that allows us to

monitor our system remotely and
pinpoint problems quicker and more
accurately as they occur. These advances
help us keep your lights glowing and

your home comfortable.
We also have great

employees with tremendous
expertise in maintaining and
repairing our infrastructure.
As your locally owned and
operated not-for-profit utility,
MLEC deeply cares about
the areas we serve. We
evaluate and deploy cost-
effective system upgrades
and preventive maintenance
strategies across the five
counties in our service
territory. 

And we work hard all year to keep
trees away from power lines to prevent
outages. Giving those power lines a
pathway clear of trees is vital to keeping
the lights on during storms like those
earlier in 2015. If the trees had been
closer to our lines in some areas,
outages would have been more
widespread and taken longer to repair.
So, we thank you for your understanding
when trees have to be trimmed and cut
for safety and reliability reasons.

This combination of expertise,
technology and our local focus helps us
meet new challenges and exceed your
expectations. True, technology changes
at a rapid pace, but MLEC is constantly
looking for ways to improve and better
serve you in ways that make sense for
our area.

Now, go flip that switch or turn on
the television and enjoy a great night!

Hal Womble
President and CEO,

Meriwether Lewis
Electric Cooperative

Meriwether Lewis
Electric Cooperative
Hal Womble, President and CEO
MLEC Office Hours —
Monday through Friday, 
7:30 a.m. - 4:30 p.m.

Hickman Office
Dwight Bates, District Manager 
Phone: 931-729-3558
After Hours, Holidays, Weekends: 
1-800-482-6553 (including Dyer Road)

Houston Office
Jeff Rye, District Manager 
Phone: 931-289-3311
After Hours, Holidays, Weekends: 
1-800-650-6814

Humphreys Office
Carl Brazzle, District Manager 
Phone: 931-296-2581 
After Hours, Holidays, Weekends: 
1-800-893-8273

Lewis Office
Jason Graves, District Manager 
Phone: 931-796-3116
After Hours, Holidays, Weekends: 
1-800-256-2807

Perry Office
Derle Hill, District Manager 
Phone: 931-589-2151
After Hours, Holidays, Weekends: 
1-800-316-2342 (including Pleasantville)

Featured 
this month on

mlec.com

• Not in use? Turn off the
juice!

• Programmable
thermostats

• Have a safe, successful
planting season

Pay the easy way!
Bankdraft saves 
time and money!
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Project Help 
A way for MLEC members to lend a helping hand

M
eriwether Lewis Electric Cooperative is committed to the community
and seeks ways to make a positive impact. One way is offering Project
Help — an emergency assistance fund sponsored by MLEC members
through contributions. 

It is not intended to be an ongoing source of extra income but a temporary help to
be used for paying electric bills. Among those receiving the funds are residents over
60 years of age on limited, fixed incomes; the medically disabled; and those not
currently economically self-sufficient. 

MLEC does not distribute the funds. Local community agencies
determine who is eligible for Project Help and contact MLEC. 

You can donate $1, $2 or more each month, and your
contribution can be conveniently added to your electric bill. You
also have the option of a one-time donation. Simply complete an
application at your local office or request one by emailing
power@mlec.com. 

Be part of a local movement 
to help those in need living

in your community! 

MLECmembers havecontributed$150,000 overthe past 10years. 

Call before you dig

A
re you planning some outdoor improvements this
spring? Is there a deck you want to add to your
house? A fresh new landscape design you have
been anxious to get started? 

If you are going to be doing ANY digging, it’s important
to find out where underground electric service lines run on
your property. Please call Meriwether Lewis Electric
Cooperative. Lines can be located and properly marked
before you start digging. 

Although light gardening typically doesn’t call for deep
digging, other seemingly simple tasks like planting shrubs or
installing a new mailbox post can damage utility lines. A
severed line can disrupt service to an entire
neighborhood, harm diggers and potentially
result in fines and repair costs. 

Never assume the depth
of underground electric
lines. There’s no reason to
take a chance with your life. 

For more information,
contact your local office or
visit www.mlec.com.

Not-for-profit
doesn’t mean 
no taxes

E
ven though Meriwether Lewis Elec-
tric Cooperative is a not-for-profit or-
ganization, it still pays taxes. In fact,
it is among the largest taxpayers in

the counties it serves.
For 2014, MLEC paid more than

$1.29 million in ad valorem taxes.
This amount is based on poles,
wires, transformers and other
related equipment. Like
your tax dollars, MLEC’s
taxes are an additional way
we can contribute to the
prosperity of our
communities. 
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The gentlemen representing Perry County residents
on the Meriwether Lewis Electric Cooperative
board of directors have deep co-op roots.Tommy

Graham has served on the board for 23 years, and Ronny
Averett is an MLEC retiree.

Graham, a local businessman, and Joan, his wife,
make their home in Linden. He was owner of Graham
Lumber Company for many years. Graham has three
children, six
grandchildren and two
great-grandchildren. He
enjoys golf, being with
his family and supporting
local organizations.

“My dad always said,
‘A steady knock is what
broke the rock,’” says
Graham. “It is the same
on the MLEC board.
Being consistent in our
efforts and keeping the
co-op evolving as the
industry changes are as
important as staying true

to our roots. We have to balance the needs of individual
members, counties and the co-op as a whole. It’s an
honor to be a voice for my neighbors and serve my
community in this way.”

Averett, who retired from MLEC in 2012 after 41years
of service, has a unique perspective on the cooperative. 

“Representing MLEC’s members and employees is
important,” says Averett. “The board’s job is to work

with the CEO, set policies,
and follow the bylaws. We
are determined to serve
members and employees to
the best of our ability.
There is a lot to learn and
consider, but the board
works hard to get it done.” 

Married for 44 years, he
and wife Faye live in
Linden. They have two
children and two
grandchildren. Averett
enjoys golfing, hunting
and playing with his
grandchildren.

Meet your MLEC board
Fourth in a series

Ronny Averett and Tommy Graham

Say “hello” to Memori DePriest, Meriwether Lewis
Electric Cooperative’s new marketing coordinator.
She joined the MLEC family on March 4.

A Perry County native, Memori is a graduate of the
University of Tennessee at Martin with a
bachelor’s degree of fine arts in graphic
design. She will be working on The
Tennessee Magazine, designing brochures
and advertisements, maintaining our
website and leading the charge with the
Co-op Connections Discount Card
program.

Working her way through school,
Memori gained valuable experience by
working in customer service and
marketing for Cornerstone Health
Systems of Hohenwald. She also worked
with a sign company and for an artist

studio to gain advertising and customer service
experience.

“I love working with different elements of design,” says
Memori. “Whether I create something digitally on the

computer or traditionally by hand, there is
always a small thrill when everything is said
and done. I’m excited to work with MLEC
and with our communities.”

“We are happy to have Memori on our
team,” says Vice President of Employee and
Member Services Miranda McCaleb. “Her
attitude, skills and hometown experience will
be great assets in serving our members.”

A Linden resident, Memori enjoys
crocheting, reading, drawing and browsing
Pinterest. She says it helps her wind down,
refocus and get those creative juices flowing.

Join us in welcoming her to the team!

Meet Memori

Memori DePriest

Faces you know

MLEC APRIL 2015.qxp_12_MLEC_0415_  3/12/15  2:57 PM  Page 18



Apri l  2015       19

Local people, local voices

More than 250
members and
employees from

Tennessee’s electric
cooperatives were in Nashville
on Feb. 9 and 10 for the 2015
Tennessee Electric
Cooperative Association
Legislative Conference.
Attendees met with their state
legislators on Capitol Hill to
help them better understand
electric cooperatives and the
issues that impact rural and
suburban Tennessee.

President and CEO Hal
Womble represented
Meriwether Lewis Electric
Cooperative along with MLEC
board members Johnnie Ruth
Elrod, Dr. Zack Hutchens and
Wayne Qualls of Hickman
County; Sam Fussell of
Houston County; Keith Carnahan, Reed Dreaden, Larry
Mayberry and Andy Porch of Humphreys County; Dr. Jeff
Peery and Bill Webb of Lewis County; and Ronny Averett
and Tommy Graham of Perry County.

“Tennessee’s electric cooperatives maintain a visible
presence in Nashville and Washington, D.C., to be certain
that the interests of co-op members are protected,” says
David Callis, general manager of the Tennessee Electric
Cooperative Association. “We are here to represent rural
Tennesseans. Our legislators make decisions and pass laws
that can have serious consequences for Tennessee’s electric
cooperatives and the members who rely on them. It is
important that we tell the electric cooperative story and
inform and educate legislators on the impacts of proposed
legislation.”

The primary goal during visits with their elected
representatives was to share an opinion by Tennessee’s
attorney general that said the Tennessee Valley Authority’s
regulatory authority extends to pole attachment rates,
effectively ending years of debate at the Capitol on a
contentious issue. Lawmakers were asked to support
legislation that will limit co-op liability in cases of inverse
condemnation. Co-op members also encouraged the
elected officials to back a resolution supporting TVA’s
license application to the Nuclear Regulatory Commission
for Watts Bar Unit 2.

MLEC also spoke with legislators about broadband
opportunities and presented each a copy of the
cooperative’s “A Place at the Table: Celebrating 75 Years
of Light” cookbook and pictorial history.

More than 100 visits were made with members of the
House and Senate during the conference. “We discussed
important topics that will impact every member’s wallet,”
says Mike Knotts, TECA director of government affairs.
“Educated and informed legislators are key to our goal of
providing low-cost, reliable power, and our members make
a powerful impression when they come to Nashville.” 

“The decisions made in Nashville affect our co-op and
our co-op members,” says Womble. “We have an
obligation to our members to see that their voice is heard.”

Co-ops bring a powerful message to state legislators

Electric Pricing 102

Last month we talked about seasonal
electricity pricing. Using less energy during
the hours of highest demand can also help

control the price paid for energy. Would you be
willing to postpone washing dishes or other
activities if it meant paying less? Check
www.mlec.com to learn more.

From left, MLEC board members Tommy Graham, Bill Webb, Dr. Jeff Peery, Sam Fussell,
Keith Carnahan, Reed Dreaden and Dr. Zack Hutchens and MLEC President and CEO
Hal Womble meet with Sen. Kerry Roberts.
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Blue skies or gray. Sunshine or pouring rain. Tornadoes or ice storms. Your Meriwether Lewis Electric
Cooperative linemen never know what their “office” weather is going to be. The one constant is that they
report for duty and get the job done.

At times, it means they’re outside on a beautiful day when everyone else is cooped up inside
working or at school. Then again, at other times it means braving freezing or blazing

temperatures with the wind swirling all around them while everyone else is safe and cozy
out of the elements. Calls come all hours of the day and week, and as they come in,

linemen head out, often leaving family activities behind.
Their job is dangerous at all times. Linemen are required to have training and

knowledge on electrical systems, machine operation, construction, safety rules and
more. This type work also requires a dedication to serve others.

MLEC’s service area is large — beautiful, rural Tennessee countryside. The
families and businesses around here depend on us to keep the lights on and life

moving. This month we celebrate and honor the linemen, along with our management
and support staff, who work tirelessly on that task. Thank you, linemen, for putting

your lives on the line to keep our lives of convenience going!

Hickman County 
Gary Cannon, Lead Lineworker
Aaron Hinson
Greg Hudgins
Spencer Totty

Houston County
Victor Dillard
Don Fitzhugh
Stony Odom, Lead Lineworker
Barry Wilson

Perry County
Jason Garrison
Mike Hickerson, Lead Lineworker
Matthew Lineberry
David Qualls

Lewis County
Chris “Chopper” Carroll
Shane Lowery
Troy Walton
Bobby Williams, Lead Lineworker

Honoring
MLEC Lineworkers
National Lineman 
Appreciation Day

April 13, 2015

Humphreys County
Randal Anderson
John Blair, Lead Lineworker
Michael Bradley
James “Junior” Breeden
Neal Buck

Life on the line
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Though February’s ice no
longer clings to our area
trees and power lines, the
winter storms of 2015 will

long serve as a chilling reminder of
how important tree-trimming and
vegetation management are to
power reliability. 

Certainly, most of us were hop-
ing by Valentine’s Day that spring
would be right around the corner,
but it didn’t quite work out that
way. Freezing rain, sleet and snow
hammered the cooperative’s service
territory, putting the reliability of
the system to the test. While we
were not spared problems, you may
have noticed through media reports
that we fared better than most. 

During the worst of the weather
— Feb. 16 through Feb. 22 — we
experienced 309 outage incidents,
with the average outage lasting
about two hours. Almost half of
those outages were caused by trees
coming in contact with or falling
on lines because of the ice accumu-
lation. While that may seem like a
large number of tree-related out-

ages, I assure you it’s
not (remember, we have
more than 7,500 miles
of overhead power
lines). The primary rea-
son the number was so
low? That’s simple: our
proactive vegetation
management program.
While tree-trimming
and brush removal are
not always popular,
these practices are the
most important jobs we
do for your service reli-
ability. Proactively
trimming and treating
vegetation that might
become problematic are
the best things we can do to keep
your lights on.

Of course, as your member-
owned, not-for-profit electric coop-
erative, we are always looking to
improve how we manage vegeta-
tion and coordinate with our mem-
bers in the process. We have four
certified arborists on staff who are
educated in the latest arboricultural

science and vegetation
management practices.
They work daily with our
contract crews to make
sure those practices are
observed. They know
how trees should be
trimmed and if trees
should be removed or re-
placed. They work dili-
gently with members to
communicate when trim-
mers will be working in
the area and what work
they’re planning to do.
The work they are doing
now will pay dividends
when future storms
strike.

As you see these professionals in
your area, I encourage you to talk
to them about the job they are
doing. And when they reach out to
you in planning their work, I ask
for your understanding of how crit-
ical this work is to the service relia-
bility for you and your neighbors.
We don’t have to think back far to
remember why.

AS I  SEE IT Manager’s Viewpoint
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Maintaining reliability

Chris Jones
President,

Middle Tennessee
Electric 

Membership 
Corporation

Middle Tennessee Electric cares about the com-
munities it serves and, through Customers Care
Inc., has partnered with local agencies to offer as-
sistance in times of need.

Here is the agency in each county offering serv-
ices through the program:
Williamson County: Graceworks Ministries;

104 S.E. Parkway, Franklin, TN 37064; 615-794-
9055.
 Rutherford County: Community Helpers of

Rutherford County; 1020 N. Highland, Murfrees-
boro, TN 37129; 615-898-0617.
Wilson County: Wilson County Community

Help Center; 203 W. High St., Lebanon, TN
37087; 615-449-1856.
 Cannon County: Cannon County Senior

Citizens Center; 609 Lehman St., Woodbury, TN
37190; 615-563-5304.

For more information on Customers Care, log
on to www.mtemc.com/CustomersCare.

Community help agencies
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Providing reliable electric-
ity is a key component of
Middle Tennessee Elec-
tric’s mission. One way it

is ensured is through a proactive
vegetation management program.

This past winter, snow, freezing
rain and ice put that reliability to
the test. While some areas were
impacted more by outages than
others, the system held up well in
the severe conditions. One of the
primary reasons line crews were
able to restore power so quickly is
the fact that MTEMC’s rights of
way are diligently maintained.

“Vegetation management is one
of the hardest things we do,” said
Chris Jones, MTEMC president.
“It is also fundamentally impor-
tant. From tree-trimming to brush-
clearing, we are committed to the
safety and reliability of the entire
system.”

“The programs and procedures
we use are aimed to treat only the
problem areas,” said Jones.

MTEMC maintains an area
measuring 20 feet on either side of
its power lines. The MTEMC Inte-
grated Vegetation Management
Program (IVM) approach strives
to manage vegetation and the envi-
ronment by balancing benefits of
cost, public concerns for health,
environmental impact and regula-
tory compliance.

“We recognize that trees are an
important part of our landscape
and a vital component of sustain-
able communities,” said Joe Os-
borne, vegetation management
supervisor. “Unfortunately, trees
growing in and around our electri-
cal equipment have the potential to
threaten the reliability of your
electrical service. Our MTEMC
arborist and contract consulting
foresters work closely with vege-
tation crews to ensure the IVM
program and pruning guidelines
meet industry standards.”

MTEMC brush control applica-
tion efforts receive special atten-
tion because of the herbicides
used. Through low-volume, back-
pack spray treatments, contractors
use an environmentally friendly
mixture and focus on selective ap-
plications to woody-stemmed
plants, brush and regrowth in un-
maintained areas.

“The herbicides we use are En-
vironmental Protection Agency-
approved products applied by
contractor-certified applicators
meeting Tennessee Department of
Agriculture requirements,” said
Osborne.

While vegetation management
is a year-round job for MTEMC,
as spring sets in, be on the lookout
for crews working in public areas. 

For details on MTEMC’s vege-
tation management efforts, go to
www.mtemc.com/
VegetationManagement.

Vegetation management ensures reliability

Dormant herbicide treatments help to
curb the amount of woody-stemmed veg-
etation in unmaintained, rural areas serv-
iced by MTEMC.
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EnergyRight Solutions for Youth

M
iddle Tennessee Electric
continues to find new
ways to reach youth in
the schools across its

service territory. One of the newest
programs students can expect to see is
EnergyRight Solutions for Youth.

In partnership with the Tennessee
Valley Authority, MTEMC sponsors
the program to help students in grades
3 through 5 learn about the environ-
ment and how to use energy wisely.

“This program is amazing,” said
Cathy Mitchell, MTEMC community
relations coordinator. “It provides stu-
dents the opportunity to not only
learn about energy conservation but
gives them the tools to take those les-
sons home and share them with their
families.”

The program includes lesson plans
covering three categories: energy fun-
damentals, forms of energy and energy
use and delivery. Teachers will have
lesson plans and accompanying work-
sheets, answer keys and activities and
games designed to challenge students.

The EnergyRight Solutions for
Youth was designed by educators,
MTEMC representatives as well as
TVA and Tennessee Valley Public
Power Association staff members.
Materials are aimed at 8- to 11-year-
olds because of their desire to share
school experiences with parents and
guardians.

For more information on the pro-
gram, contact MTEMC’s Mitchell at
615-494-1065 or by email at
cmitchell@mtemc.com.

WANTED FOR FRAUD
Fraudulent callers are posing as employees of Middle 
Tennessee Electric and calling businesses and individuals 
claiming their account is past due and subject to cut-off. 
Middle Tennessee Electric Membership Corporation officials 
warn all members to be aware of scam phone calls.

DON’T BE A VICTIM
MTEMC employees will never ask for a member’s personal account or payment 
information unless the member initiates the call. MTEMC will never show up at 
your home or business to collect payment.

Call our member services 
line at 1-877-777-9020 if 
you’re unsure if a caller is 
from the cooperative.

Like us on Facebook, 
and share our posts 
about the scam.mtemc.com
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$5.04 million paid to communities

MTEMC Chief Financial Officer and Vice President of
Finance Bernie Steen, left, delivers a check for
$1,629,297 to Rutherford County Trustee Teb Batey. 

Spring time tip: Chainsaw safety

W
ith warmer weather,
more residents are
spring cleaning
around the house, in

the garage and in the yard. As a re-
sult, some Middle Tennessee Electric
members are trimming dead branches
from trees and clearing brush.

Just as MTEMC is focused on
safety when it comes to delivering
electricity, the cooperative also en-
courages members to be safe while
working around power lines and in
their yards.

Here are some general safety tips
for running a chainsaw this spring:

Before you start
 Check the chain for condition,

sharpness and tension; correct all of
the chain’s deficiencies before you
use your saw.
 Check the guide bar for such

damages as nicks, dents or bends.
 If the saw is in need of repair,

get it fixed before you use it.
 Place the saw on the ground

and clear any obstructions before

you start it. Don’t
prop it up on your leg
or knee.

While you’re
working
Avoid fatigue;

being tired when run-
ning a saw can lead
to accidents. Be sure
to take a rest.
 Start your cuts

at full throttle, and
continue at that
speed.
 Let the saw do the work; don’t

force the cut.
Watch where you’re cutting.

Make sure your legs and other ob-
structions are clear.
 Don’t work alone. Use the

buddy system to be safe.
 Be aware of your surroundings.

Watch for power lines.
 Hold the saw with both hands

while it’s running.
 Turn the saw off before you

clean it or make adjustments.

Jobs to avoid
 If a branch is small and flexi-

ble, use pruning shears or a hand
saw to cut it. Flexibility in the
branches can cause them to bounce
back toward the operator.
 Don’t cut trees around power

lines.
 If you’re removing a tree, do

not do it alone, and make sure you
know how to remove it.
 Never use a chainsaw while on

a ladder; leave to tree professionals.

Photo courtesy of stockvault

Middle Tennessee Electric recently paid more than
$5 million in taxes to the communities it serves.
Each year, the electric cooperative pays ad val-
orem taxes, which are based on the assessed

value of MTEMC’s infrastructure. Included in the assessment
are buildings, substations, transformers, poles and lines. 

MTEMC’s tax payment was the largest in Rutherford
County where the cooperative paid $1,629,297 in total taxes
to the county. Tax payments were also made to the cities of
Smyrna for $73,949, Lavergne for $6,924 and Eagleville for
$2,916. 

In addition, ad valorem taxes were paid to Williamson
County, $1,342,055; Wilson County, $1,228,246; and Cannon
County, $225,530. Cities in these counties also received tax
payments.

Middle Tennessee Electric also paid taxes to four coun-
ties where it has a smaller infrastructure presence: DeKalb
County, $11,580; Maury, $13,528; Smith, $3,433; and
Trousdale, $4,59.

In total, Middle Tennessee Electric paid $5,042,025 across
its service territory. 
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Williamson County

Rutherford County

C
ustomers Care Inc. is a foun-
dation created by Middle
Tennessee Electric’s board
for the sole purpose of giv-

ing back to the communities served by
the cooperative. Funds granted by the
foundation come directly from mem-
bers and are then used in the counties
where they are collected.

Concern for Community, the Sev-
enth Cooperative Principle, focuses
on members’ needs while helping de-
velop the communities served. Opera-
tion Round Up, which makes up the
largest portion of funds, rounds mem-
bers’ bills up to the nearest whole dol-
lar, with the rounded amount going to
assist local causes.

Members do have the option to dis-
continue participation in the program
and can opt out at any time.

Since 2003, Operation Round Up
has distributed more than $7.5 million
to 545 organizations across the re-
gion. For more information, visit our
website at www.mtemc.com/
CustomersCare.

$44,514.55
$22,492.03
$67,006.58
$34,506.58

Beginning balance
(Incoming) January ’15
January funds available
*Ending balance

$32,500

$57,461.99
$30,988.85
$88,450.84
$56,695.80

Beginning balance
(Incoming) January ’15
January funds available
*Ending balance

$31,755.04

January grants

*Ending balance is awaiting future grant applications

Thankful to receive $5,000 of Customer Care funds are, from left, Cannon County
Rescue Squad members Tim Bell, Richard Bagley, Dylan Bogle, Monica Hayes,
Ronnie Hayes, Chief Executive Officer Michael Underhill and J. B.
Buckingham.The squad is a nonprofit organization providing rescue services to
the citizens of Cannon County and disaster relief and support operations of
emergency services in Cannon and surrounding counties.

Customers Care Spotlight

Cannon County

$10,922.73
$2,386.15
$13,308.88
$8,308.88

Beginning balance
(Incoming) January ’15
January funds available
*Ending balance

$5,000

Wilson County

$125,079.44
$19,937.77
$145,017.21
$140,017.21

Beginning balance
(Incoming) January ’15
January funds available
*Ending balance

$5,000
January grants January grants

January grants January grants

Exchange Club of 
West Wilson County

Wilson — $5,000
Habitat for Humanity

Williamson County
Williamson — $10,000

High Hopes Inc.
Williamson — $9,986.50

Mary Lynn Foundation
Williamson — $1,100

The Arc
Williamson — $5,000

Refuge Center for Counseling
Williamson — $1,366.94

Hiram Lodge
Preservation Inc.

Williamson — $4,301.60
Cannon County Rescue Squad

Cannon — $5,000
Rutherford County

Habitat for Humanity
Rutherford — $10,000

LaVergne Rescue Squad
Rutherford — $2,500

Primary Care and Hope Clinic
Rutherford — $10,000

Mindful Care Adult Day Svs.
Rutherford — $5,000

Tennessee Philharmonic
Symphony Orchestra
Rutherford — $5,000

Total January grants:
$74,255.04

Cannon County Rescue Squad
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M
ore than 250 mem-
bers and employees
from Tennessee’s
electric cooperatives

were in Nashville on Monday and
Tuesday, Feb. 9 and 10, for the
2015 Tennessee Electric Coopera-
tive Association
Legislative Con-
ference. Attendees
met with their
state legislators on
Capitol Hill to
help them better
understand electric
cooperatives and
the issues that im-
pact rural and sub-
urban Tennessee.

Harold Finley,
James Martin,
Owen Qualls, John
Roberts, Shawn
Smith, Billy Sur-
ratt and myself
represented Pickwick EC at this
year’s Legislative Conference. 

Tennessee’s electric cooperatives
maintain a visible presence in
Nashville and Washington, D.C., to
be certain that the interests of co-op
members are protected. We are here
to represent rural Tennesseans. Our
legislators make decisions and pass
laws that can have serious conse-
quences for Tennessee’s electric
cooperatives and the members who
rely on them. It is important that
we tell the electric cooperative
story and inform and educate legis-
lators on the impacts of proposed
legislation.

Attendees reminded legislators
that co-ops are not-for-profit, mem-

ber-owned and -regulated private
businesses that impact their com-
munities in many ways. 

The primary goal during visits
with their elected representatives
was to share an opinion by Ten-
nessee’s attorney general stating that

the Tennessee Valley
Authority’s regula-
tory authority ex-
tends to pole
attachment rates, ef-
fectively ending
years of debate at
the Capitol on a con-
tentious issue. Law-
makers were asked
to support legislation
that will limit co-op
liability in cases of
inverse condemna-
tion. Co-op mem-
bers also encouraged
their elected officials
to back a resolution

supporting TVA’s license applica-
tion to the Nuclear Regulatory Com-
mission for Watts Bar Unit 2.

More than 100 visits were made
with members of the House and
Senate during the conference. We
discussed important topics that
will impact every member’s wal-
let. Educated and informed legis-
lators are key to our goal of
providing low-cost, reliable power,
and our members make a powerful
impression when they go to
Nashville.

The decisions made in Nashville
affect our co-op and our co-op
members. We have an obligation to
our members to see that their voice
is heard.
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Co-op leaders attend 
legislative conference

John Bowers
President,

Pickwick Electric 
Cooperative

jbowers@pickwick-electric.com

Pickwick Electric 
Cooperative

Serving members 
in all of McNairy County
and portions of Chester,
Hardeman and Hardin
counties in Tennessee and
Alcorn and Tishomingo 
counties in Mississippi

672 Highway 142
P.O. Box 49
Selmer, TN 38375

Phone Numbers:
731-645-3411 
731-632-3333
1-800-372-8258
Outage Hotline:
1-866-260-4025 

Website:
www.pickwickec.com

These five pages 
contain local news 
and information
for members of 
Pickwick Electric 
Cooperative.
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P
ickwick Electric Cooperative by-

laws, Section 4.06(a). Nominations

for directors was amended on Sept.

11, 2014, at the annual membership

meeting. The bylaw reads as follows:

In order for a member to become a qualified

candidate for election as director, he or she

must file with the Secretary of the Coopera-

tive, or a duly appointed representative, a

written petition nominating such person as a

candidate and signed by not less than twenty-

five (25) then qualified and eligible voting

members in the voting district. The qualifying

petition must be filed by May 1 of the year in

which the term of the incumbent Director ex-

pires, or in the case of a vacancy pursuant to

Section 4.10 hereof, not less than twenty (20)

days prior to the date of the Special Meeting,

if required. A member so qualified shall be an

eligible candidate to be voted for in the dis-

trict election without further nomination.

There shall be no nomination of other candi-

dates from the floor. Voting shall be by written

ballot supplied by the Credentials and Elec-

tion Committee. If the member petitioned is

not present, such member shall not be ac-

cepted by the Chairman unless the Chairman

has in hand a written statement from such

member stating his or her willingness to serve

as Director if elected. 

The candidates must meet the qualifications

for Directors as follows:

• Must be a member and reside in the district

he/she is to represent.

• Must not be employed by or financially inter-

ested in a competing enterprise or a business

selling electric energy or supplies to the co-

operative or a business substantially en-

gaged in selling electrical or plumbing

appliances, fixtures or supplies to members

of the cooperative.

• Must not be the incumbent of or candidate

for an elective public office in connection

with which a salary is paid.

• When a membership is held jointly by a hus-

band and wife, either one, but not both, may

be elected director, provided both meet all

the qualifications for a director.

Cooperative bylaws contain complete infor-

mation concerning the election of directors and

are available at the PEC office. Blank petitions

for nominating a director can also be picked up

at the cooperative office. 

The three-year term for directors in Districts

5 (Selmer), 7 (Ramer) and 9 (Michie) will ex-

pire this year.

Anyone seeking the candidacy of director

should call the PEC office to verify the district

in which he or she lives.

Deadlines near for filing
director nominating petitions 
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PEC employee spotlight

W
hen you enter the Pickwick Electric Cooperative of-

fice, you will be greeted by the smiling faces of one of

our customer service representatives. We hope you

have a pleasant experience. It is our goal to provide

our members with prompt, accurate and friendly service.

Janet Browder has been employed with PEC for 23 years. She and

her husband, Mike, live in the Mt. Gilead community and have two

grown sons, Justin and Dex. “I have experienced lots of changes during

my tenure at PEC,” Janet says, “and I am eager to embrace future

changes and continue learning about whatever comes my way.”

Dustin Brown has been with the co-op since 2007. He and his wife,

Misty, live in Bethel Springs with children Kylee, Lynnlee, Baylee and

Kaden. “I enjoy interacting with our members on a daily basis,” Dustin

says. “One of the biggest changes I have experienced in the past eight

years is the change in our customer service billing software. In my spare

time, I enjoy hunting, fishing and watching my kids play sports.”

Michael Harris has worked in several positions during his 30 years at

PEC. Hired in 1984 as a laborer, he soon advanced to meter reader and in

July 2008 chose to come in the office as a customer service representa-

tive. Mike and his companion, Faye, live in Selmer. He has two grown

children, Brandon and Jenny, and is blessed with two grandchildren,

Isaac and Leighla. “I have thoroughly enjoyed my time at PEC and can’t

imagine having worked anywhere else,” Mike says. “Not only do I enjoy

the interaction with our members but also the employees. No two days

are ever the same. In my spare time, I like playing dominos and watching

my grandchildren play ball.”

Katie McClain completed 17 years of service with PEC in December.

She lives in the Eastview community and has three grown children,

Rachel, Allison and Bethany, and three grandchildren, Eva, Daniel and

Ashton. “Meeting and serving our members are what I enjoy most about

my job,” Katie says. “Sometimes our members just need someone to lis-

ten to their needs, and that’s what I try to do. You can’t put a price on

being nice or making someone’s day just a little bit better.”

Tina McDuffy was hired in October 2000. She and her husband,

Jackie, live in Selmer with twins Dallas and Darby. “Working at PEC has

been very enjoyable for me,” Tina says. “I’m here to serve our members,

and that’s what I strive to do. Darby is a member of the McNairy Central

Janet Browder

Dustin Brown

Tina McDuffy

Michael Harris

Katie McClain
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Each year, like most property-owners in
Tennessee, Pickwick Electric Cooper-
ative pays taxes. Providing depend-
able electric service requires large

investments in materials and equipment. The
amount of taxes paid is based on the assessed
value of PEC’s infrastructure, including build-
ings, substations, poles, lines and transformers.

The 2014 ad valorem taxes paid to each
county and town are as follows:

Chester County                                         $ 16,786.00
Hardeman County                                        1,333.00
Hardin County                                           129,425.00
McNairy County                                        532,762.00
Adamsville — Hardin                                  1,641.24
Adamsville — McNairy                              7,222.25
Bethel Springs                                                     3,010.00
Selmer                                                                76,456.00
Total Taxes Paid                               $768,635.49

Lori Perry

Angie Robinson

Amanda Taylor

Sharon Wicker

High School band, and Dallas plays baseball at Adamsville High School,

so most of my free time is spent attending activities they are involved

in.”

Lori Perry joined PEC in 2001. She and her husband, Jimmy, live in

Selmer with daughter Emilee. Lori also has three grown sons, Dustin,

Daniel and Shannon, and is blessed with four grandchildren, Mason,

Makenna, Macey and Cody. “I have always enjoyed my job and the con-

stant change we continue to experience,” Lori says. “I try to make the

most of each day. For me, PEC is a great place to work, and the employ-

ees are just like part of my family.”

Angie Robinson recently completed eight years of service with PEC.

She and her husband, Sam, live in Selmer. They have a grown daughter,

Jessica, who lives in the Nashville area, and a nephew, Ken, who lives in

Savannah. “I have a wonderful time working at PEC,” Angie says. “I re-

ally enjoy meeting our members, and I try my best to make them laugh

before they leave our office.”

Amanda Taylor has seven years of experience at PEC. She and her

husband, Jeff, and daughter Lena live in Guys. “PEC offers the latest

technology available, and that really does make my job much easier,”

Amanda says. “I enjoy being outside and riding horses with my family in

my spare time.”

Sharon Wicker has been with the co-op for 14 years. She, husband

Todd and son Jayden live in Adamsville. Daughter Bailey attends the

University of Tennessee at Chattanooga. As for working at PEC, Sharon

says, “Although there is constant change, a couple of things remain the

same: I enjoy my co-workers and working with the PEC members each

and every day.”

PEC pays taxes, too
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A
s farmers make plans
to return to their
fields for spring
planting, Pickwick

Electric Cooperative and the Safe
Electricity program (www.safe-
electricity.org) urge them to be
particularly aware of the dangers
of working near overhead power
lines. Operating large equipment
near these lines is one of the often
overlooked, yet potentially
deadly, hazards of working on a
farm. 

Start by making sure everyone
knows to maintain a 10-foot
clearance minimum from power
lines. “Sometimes a power line is
closer than it looks,” says Molly
Hall, executive director of the
Energy Education Council’s Safe
Electricity program. “Helpful safety steps include
using a spotter and designating preplanned routes that
avoid hazard areas.”

Be aware of increased height when loading and
transporting tractors on trailer beds. Many tractors
now have tall antennas extending from the cab that
could make contact with power lines. Avoid raising
the arms of planters or cultivators near power lines,
and never attempt to raise or move a power line to
clear a path. 

Simply working too close to a power line is
dangerous as electricity can arc or “jump” to
conducting objects such as a ladder, pole or truck.
Remember, nonmetallic materials such as lumber,
tires, ropes and hay will conduct electricity,
depending on dampness, dust and dirt contamination. 

“If your equipment does come into contact with
power lines, stay in the cab and call Pickwick
Electric Cooperative for help,” stresses Hall. “If the
power line is energized and you step outside, your

body becomes the path to the ground. Even if a line
has landed on the ground, there is still potential for
the area to be energized. Warn others who may be
nearby to stay away and wait until help arrives.”

If exiting the cab is absolutely necessary because
of fire, the proper action is to jump — not step —
with both feet together and hitting the ground at the
same time. Do not allow any part of your body to
touch the equipment and the ground at the same time.
Hop to safety, keeping both feet together as you leave
the area.

For more tips and information on how to stay safe
this planting season, visit SafeElectricity.org. 

Safe Electricity is the safety outreach program of
the Energy Education Council, a nonprofit
organization with more than 400 electric
cooperative members and many others who share
the mission of educating the public about electrical
safety and energy efficiency.

Have a successful planting season
rooted in safety

Operating large equipment near power lines is an often overlooked, yet
potentially deadly, hazard of working on a farm. So be sure everyone knows to
maintain a 10-foot clearance when working near overhead lines
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W
ell, it’s official: The ice
storm that plowed
across our service terri-
tory on Saturday morn-

ing, Feb. 21, was the worst
ice storm to hit Middle Ten-
nessee in two decades, ac-
cording to the National
Weather Service. While
Plateau Electric Coopera-
tive’s service area is techni-
cally at the extreme western
edge of East Tennessee, the
National Weather Service
did say the Cumberland
Plateau was “hit the worst.”
I’m glad they recognized
the obvious.

Having worked through
the ice storms of January
and February of 1994 and December
1998, many of our staff members and
employees knew pretty much what to
expect. Several of us are serving in dif-
ferent roles this time, however, and I’ll
have to admit that there was certainly
some nervousness, at least on my part,
as the trees began to fall on the morn-
ing of Feb. 21.

On the Monday morning prior to the
ice storm, we actually sat down as a
staff to review responsibilities and plan
for the possibility of the impending
weather.
As the
storm pro-
gressed,
that plan-
ning paid
off as we
began to
assess the
damage
and call
for help as
the situa-
tion re-
quired.

We’re greatly appreciative of the hard
work and assistance provided by our
neighbors from both Lafollette and
Clinton utility boards; from Galloway

Construction Company of
Sunbright; from Baldwin
EMC of Alabama; from the
state forestry department,
whose employees worked
hand-in-hand with the PEC
crews in clearing downed
trees from the power lines;
from county and city offi-
cials; from road, police and
sheriff’s departments; from
the E-911 employees and
emergency personnel in
Morgan and Scott counties;
from employees at local
restaurants who worked so

hard to keep all of our folks “fueled
up” during the storm; and from many,
many “volunteers” too numerous to
name. It makes you realize that the
term “Volunteer State” is alive and
well.

But it’s the PEC employees I espe-
cially want to brag on. For four straight
days, our outside crews worked ex-
tremely long hours in very difficult
conditions, dealing not just with fatigue
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February’s ice storm
AS I  SEE IT Manager’s Viewpoint

Dave Cross
CEO, 

Plateau Electric 
Cooperative

Plateau Electric 
Cooperative

16200 Scott Highway
P.O. Box 4669
Oneida, TN 37841

CEO/General Manager
Dave Cross

Office Hours
Monday through Friday
7:30 a.m.- 4 p.m.

Oneida Office
Phone: 569-8591

Wartburg Office
Phone: 346-3699

Board of Directors
Jim Litton, President

Tim Freels, Vice President

Bill Hall, Secretary

Mark Kline, Treasurer

Lee Armstrong, Scott County

Brian Boyatt, Scott County

Vic Davis, Morgan County

Harry Gosnell, Morgan County

Steve Lambert, Scott County

To report an outage 
or electrical emergency, call:

Scott County: 569-8591
Morgan County: 346-3699

Continued on page 17

Plateau Electric Cooperative
crew members brave harsh,
wintry conditions to restore

power to members following a
late February ice storm.
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W
e hope you find this report on recent discus-
sions and decisions from Plateau Electric
Cooperative’s board of directors both in-
formative and helpful in your better under-

standing the operation of your cooperative.
At its regular January meeting, the board approved

changes to the first of three required policy revisions in
order to comply with the Tennessee Valley Authority’s re-
vised Service Practice Standards. It was explained that
TVA would review the proposed policy changes prior to
implementation by PEC. CEO Dave Cross gave the board
an update on the property acquisition from the city of
Wartburg for the new Morgan County pole yard. It was
discussed that the purchase of fall-prevention devices for
the linemen had been accomplished prior to the April 1 re-
quired implementation date. An update was given on the
status of the digitized mapping project. 

At a special January board meeting, the management
staff reviewed the 2015 Operating and Capital Budget
with the board. Cross discussed planned system improve-

ments and capital expenditures that were projected to be
necessary throughout the year. He also reported on the
sound financial condition of the cooperative, reporting that
members’ equity, or that portion of the electrical system
owned by the membership, had increased to 57.62 percent
during 2014 compared to 55.76 percent the prior year.

At its regular February meeting, the board approved
changes to the remaining two of three required policy revi-
sions in order to comply with TVA’s revised Service Prac-
tice Standards. The management staff discussed the
replacement of the three remaining oil circuit breakers from
the Oneida substation that had been installed in 1962, ex-
plaining that parts for the breakers were no longer available.
The board approved the engineering services necessary to
spec the replacement breakers and to conduct the bid
process. The board approved right-of-way spraying for
2015 with Superior Forestry. Cross reported that PEC crews
were currently assisting Caney Fork Electric Cooperative in
storm restoration efforts. Mr. Joel McCartt discussed the
status of the digitized mapping project.

Report from the boardroom

M
adison Yancey and
Chad Ellis of Oneida
High School repre-
sented Plateau Electric

Cooperative in this year’s Youth
Leadership Summit in Nashville.

The Youth Leadership Summit is
a three-day event sponsored by PEC
and the Tennessee Electric Coopera-
tive Association where Madison and
Chad joined 42 peers from across
the state to learn about leadership and the role of electric
cooperatives at the state level.

Each year, teachers and coun-
selors choose students to attend
Youth Leadership Summit based on
their outstanding leadership abili-
ties, academics and character inside
and outside of the classroom. Some
of this year’s activities included
touring the State Capitol, attending
House and Senate committee meet-
ings at Legislative Plaza, team-
building exercises and a learning

session about how a cooperative is organized. 
Congratulations to these outstanding students.

Madison Yancey Chad Ellis

but with numbing cold temperatures, dangerous wind chills
and treacherous roads. Likewise, our inside employees
worked those same long hours and dealt with many difficult
phone conversations from some rightfully frustrated cus-
tomers. All our employees accomplished their tasks with
about as good an attitude as was possible considering the
difficulties that they faced. 

I thank them for their hard work, their conscientiousness
and their dedication. 

By the time you read this, we’ll be well into spring, and
this past February’s ice storm will be but a distant memory.
Here at PEC, we’ll be busy making plans for our 76th an-
nual meeting, which will be held on Saturday, May 2. It’s
always an exciting time, and I want to encourage you and
your family to attend. 

And if you have a good opportunity, thank one of the
PEC employees for his or her hard work this past February. 

— Dave

Manager’s viewpoint
Continued from page 16

Oneida High students attend summit
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Official Notice
2015 Plateau Electric Cooperative Annual Membership Meeting

Saturday, May 2, 2015

Plateau Electric Cooperative office, Oneida

10-11 a.m. — Registration

11 a.m. — Business meeting

Annual meeting order of business:

1. Report on the number of members present in order to determine the existence of a quorum.

2. Reading of the notice of the meeting and proof of the due publication or mailing thereof or the
waivers of notice of meeting, as the case may be.

3. Reading of unapproved minutes of previous meetings of the members and the taking of necessary
action thereon.

4. Presentation and consideration of reports of officers, directors and committees.

5. Unfinished business.

6. New business.

7. Adjournment.

All registered members and families are invited to have chicken dinner immediately following the
meeting.

Directors’ election — Saturday, May 16, 2015
9 a.m.-4 p.m.*

On Saturday, May 16, Plateau Electric Cooperative will conduct its annual election of directors at the
cooperative’s main office in Oneida and at the Plateau EC Wartburg District office. Morgan County
residents will vote at the Wartburg office, and Scott County residents will vote at the Oneida office.

Three directors’ positions will be voted on by the membership. Scott County and Oneida residents may vote
for both the inside Oneida position and the outside Oneida position. Morgan County residents may vote for
only the Morgan County position. Each director serves a three-year term. As of this printing, those running for
office are:

* If a candidate in either voting precinct is unopposed, the hours of the election at that precinct will be 9 a.m.
to noon.

Scott County (inside Oneida)
Steve Lambert (incumbent)

Scott County (outside Oneida)
Bill Hall (incumbent)

Morgan County
Vic Davis (incumbent)
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76th PEC 
Annual Meeting
Saturday, May 2, 2015, at the
PEC Oneida warehouse!

Entertainment begins at 10 a.m. 
Business meeting starts at 11 a.m.
Chicken dinners prepared by the Scott County 
Rescue Squad will be available for registered 
members and their families.
Door prizes!

Come celebrate with us!
Entertainment by Great

Day in the Morning

Walk to stop domestic violence and child abuse

T
he 2015 Nancy Swain Watters Walk for domestic
violence and child abuse awareness will take
place Friday, April 17. Registration will begin at
8 a.m., and the opening ceremony will com-

mence at 9 at the Oneida Municipal Building. Funds will
benefit the Children’s Center and the Scott County
Women’s Shelter. 

Entry fee for the five-mile walk is $35, which includes a
shirt and backpack. The walk will begin at the Oneida Mu-

nicipal Building and end in the Plateau Electric Coopera-
tive parking lot.

If you would like to participate in the walk, you can make
a donation at www.childrenscenterofthecumberlands.org or
by mail at P.O. Box 4314, Oneida, TN 37841. If you donate
online or by check, please make a notation that your contri-
bution is for the Nancy Swain Watters Walk. 

If you have questions or need help making a contribu-
tion, contact Debbie White at 423-569-8900.

Hundreds participated in or attended last year’s Nancy Swain Watters Walk to raise funds to aid in the prevention
of domestic violence and child abuse. This year’s event on Friday, April 17, will begin at 9 a.m. at the Oneida Munic-
ipal Building and end at Plateau Electric Cooperative.
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A
s many of you are aware, Plateau Electric Coopera-
tive’s service area experienced a winter storm that
caused outages system-wide during the early morning
hours of Saturday Feb. 21. The PEC system handled

the large amounts of snowfall during the week of Feb. 16-20 with
only minimal outages. That all changed when rain/freezing rain
came through our service area late Friday evening and early Satur-
day morning. At the peak time, approximately 4,000 members
were without service.

“We had a plan in place, and we were ready to implement our
Emergency Restoration Plan,” said PEC CEO Dave Cross. “We
would like to thank all our members for remaining patient with us
while we restored power to our system. We have a great group of
employees who knew what
we had to do, and they got the
job done. We would also like
to thank Galloway Construc-
tion, Clinton Utility Board,
Lafollette Utility Board and
Baldwin EMC for helping
with the restoration efforts
across our service area.”

Heavy snow + ice = long hours for PEC
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There are three main types
of electricity providers in
the U.S. Investor-owned
utilities (IOUs) serve pri-

marily densely populated
areas. Municipal-owned
utilities also serve densely
populated cities from the
very large such as Los
Angeles to the very small
like Robersonville, N.C.
And, of course, there are
rural electric cooperatives
like Powell Valley Elec-
tric Cooperative that serve
less-populated parts of the
country.

In the utility business,
population matters a lot.

Since the costs to serve any given
area are similar, the more customers
you have allows you to spread the
costs among more people to keep

rates lower. At least that is
the theory.

The graph below shows
the national averages of
density and revenue per
mile of electrical line for
IOUs, municipal-owned
utilities and electric co-ops.
Municipal-owned utilities,
which operate in cities and
towns, have the greatest
density: 48.3 customers per
mile of line, generating an
average of $113,301 of
revenue. IOUs follow with
34 customers per mile of
line while generating aver-
age revenues of $75,498.
Finally, electric co-ops av-
erage 7.4 members per
mile of line, bringing in an
average of $14,938 of rev-
enue per mile.

If this data was given to
any business school in the
country and asked (based
on this information) what
the rates should be for
each of the utilities, the
answer would likely be
that electric co-ops would
have a rate 7.5 times
greater than municipal-
owned utilities and five
times higher than IOUs —
but that is not the case.
Why not?

It has to do with the
business model. IOUs are
owned by outside in-
vestors who may or may
not be customers of the

The value of electric cooperatives
Why being a member saves you money

AS I  SEE IT Manager’s Viewpoint
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Powell Valley
Electric Cooperative
Serving all of Hancock County
and portions of Claiborne,
Grainger, Union and Hawkins
counties in Tennessee and 
portions of Lee, Scott and Wise
counties in Virginia.

Randell W. Meyers,
General Manager/CEO
JoAnn Dillingham,
Director of Accounting 
and Finance
Gary Hatfield,
Director of Special Projects
Charles “Bo” Goodin,
Assistant General Manager
Ronnie Williams,
Tazewell Area Supervisor
Jason Stapleton,
Jonesville Area Supervisor
Joey Southern,
Sneedville Area Supervisor

PVEC office hours
Monday through Friday, 
8 a.m.-5 p.m.

Tazewell office:
Service requests: 423-626-0707
Billing inquiries: 423-626-0706
Outages/trouble: 423-626-5204
Other inquiries: 423-626-5204

Jonesville office:
Service requests: 276-346-6003
Billing inquiries: 276-346-6003
Outages: 276-346-6065
Other inquiries: 276-346-6016

Sneedville office:
All inquiries: 423-733-2207

Calls to all PVEC locations will be
answered by emergency operators
after office hours and on week-
ends and holidays. 
Visit us at www.pve.coop.
You also can contact us via email:
info@pve.coop

PVEC Board of Directors
Roger Ball, President
David T. Kindle, Vice President
Judith Robertson, Secretary-
Treasurer
Gary Russell
Mikel Sharp
Dale McNiel
Allen Parkey
Michael Shockley
Dr. John Short

Randell W. Meyers
General Manager/CEO

Powell Valley

Electric Cooperative
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T
he Agricultural Resources Conservation Fund
provides landowners with financial assistance for
conservation work on farms. Landowners who
are interested in applying for grant money will

need to contact their local Soil Conservation District. The
cost share rate is 75 percent (state) to 25 percent
(landowner), with grants being awarded on an annual
basis. Here are some of the programs and grants available:

Environmental Quality Incentives
Program (EQIP)

The EQIP is a federal program for agricultural produc-
ers to install and maintain conservation practices, provid-
ing funding for technical and financial assistance.
Approved applicants can receive cost share assistance
based on an established payment rate. Practices include
watering facilities, pipelines, cross-fencing (boundary
fence must already be established), spring developments,

cover crops, diversions, field borders, stream crossings,
cropland conversion and other approved conservation sys-
tems. Eligible lands are private agricultural land and non-
industrial private forestlands.

Conservation Stewardship
Program (CstP) 

The CstP is a federal program that offers financial in-
centives to encourage agricultural producers to improve
current conservation systems by undertaking additional
conservation enhancements, thus improving, maintaining
and managing existing conservation activities.

Agriculture Resources
Conservation Fund (ARCF)

The ARCF is a grant provided by the Tennessee De-
partment of Agriculture to the Claiborne County Conser-
vation District for the establishment of conservation
practices. The purpose of this program is to provide
landowners with cost-share assistance as an incentive to
implement best management practices on agricultural
land to reduce soil erosion and/or improve water quality.
Eligible practices include cropland conversion, buffer/fil-
ter strips, watering facilities, critical area planting, cover
crops, livestock exclusion systems, stream bank stabiliza-
tion and rotational grazing systems. Approved applicants
can receive 75 percent cost-share assistance for approved
conservation practices. 

For more information about conservation programs,
visit www.tn.nrcs.usda.gov or contact your local conserva-
tion district.

Source: United States Department of Agriculture
(www.tn.nrcs.usda.gov)

Tennessee’s Agricultural Resources 
Conservation Fund helps farmers

Closing notice
Powell Valley Electric Cooperative

offices will be closed April 3 
in observance of Good Friday. 
Our best wishes to all of you 

for a blessed Easter!
As always, PVEC dispatchers 

will be on duty throughout 
the holiday weekend to take 

your emergency calls.

electric utility they own. These companies’ stocks
are traded on Wall Street, and those investors de-
mand returns on their investments. This drives up
the price their customers pay. Many municipal sys-
tems charge rates that generate a “profit” for their
cities to help pay for other services. Powell Valley
Electric Cooperative operates on a not-for-profit
basis. Of course, we are a business and must gener-
ate enough revenue to cover costs (the largest being

the purchase of wholesale power). But we don’t
have to charge rates to pay outside stockholders.

Since our members are our owners, we can pro-
vide safe, reliable and affordable power to you.
That is just another way your co-op brings you
value.

— Randell W. Meyers

PVEC APRIL 2015.qxp_16_PVEC_0415_  3/13/15  11:15 AM  Page 17



18       The Tennessee Magaz ine

A
s farmers make plans to
return to their fields for
spring planting, Powell
Valley Electric Coopera-

tive and the Safe Electricity program
(www.safeelectricity.org) urge them
to be particularly aware of the dan-
gers of working near overhead power
lines. Operating large equipment
near these lines is one of the often-
overlooked, yet potentially deadly,
hazards of working on a farm. 

Start by making sure everyone
knows to maintain a 10-foot
clearance minimum from power
lines. “Sometimes a power line is
closer than it looks,” says Molly
Hall, executive director of the
Energy Education Council’s Safe
Electricity program. “Helpful safety
steps include using a spotter and
designating preplanned routes that
avoid hazard areas.”

Be aware of increased height
when loading and transporting tractors on trailer beds.
Many tractors now have tall antennas extending from the
cab that could make contact with power lines. Avoid
raising the arms of planters or cultivators near power lines,
and never attempt to raise or move a power line to clear a
path. 

Simply working too close to a power line is dangerous
as electricity can arc or “jump” to conducting objects such
as a ladder, pole or truck. Remember, nonmetallic

materials such as lumber, tires, ropes and hay will conduct
electricity, depending on dampness, dust and dirt
contamination. 

“If your equipment does come into contact with power
lines, stay in the cab and call PVEC for help,” explains
Hall. “If the power line is energized and you step outside,
your body becomes the path to the ground. Even if a line
has landed on the ground, there is still potential for the
area to be energized. Warn others who may be nearby to
stay away and wait until help arrives.”

If exiting the cab is absolutely necessary because of fire,
the proper action is to jump — not step — with both feet
together and hitting the ground at the same time. Do not
allow any part of your body to touch the equipment and
the ground at the same time. Hop to safety, keeping both
feet together as you leave the area.

For more tips and information on how to stay safe this
planting season, visit SafeElectricity.org. 

Safe Electricity is the safety outreach program of the
Energy Education Council, a nonprofit organization with
more than 400 electric cooperative members and many
others who share the mission of educating the public
about electrical safety and energy efficiency.

Have a successful planting season
rooted in safety

Summer is right around the
corner! Have you changed
your home’s air filter? Filters
get loaded with more and
more particles as they do
their job. This actually has the
effect of making them more
efficient, but it also increases
resistance and reduces air-
flow. Remember to check fil-
ters once a month. 

Source: EnergySavers.gov

Operating large equipment near power lines is an often-overlooked, yet
potentially deadly, hazard of working on a farm. So be sure everyone knows to
maintain a 10-foot clearance when working near overhead lines
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A
surefire way to save en-
ergy in the coming sum-
mer months is to kick
that thermostat up a few

notches. If just the thought of doing
that makes you start sweating, you
can keep your cool at that higher
temperature by turning on a ceiling
fan.

The fan circulates the air, and you
can feel the movement on your skin.
Your room won’t be any cooler, but
you will feel cooler in that room.

Ceiling fans aren’t the bland fixtures they once were.
Blades now come in painted, metallic or wood finishes to
match your décor. Some manufactures make two-sided
blades you can flip over whenever you want a new look.

Many also combine the fan with lighting. You can
choose from traditional “downlighting” or more modern
“uplighting,” which bounces the light off the ceiling to
diffuse it and make it softer. Follow these tips for choos-

ing the best ceiling fans for the
room:
• The bigger the room, the longer the

blades should be. A rule of thumb:
For a room smaller than 100 square
feet like a bathroom, buy a fan with
32- to 36-inch blades. For a
medium-sized bedroom or kitchen
— up to about 225 square feet —
you’ll need blades measuring 42 to
48 inches. Large master bedrooms
and dining rooms up to 485 

square feet require 50- to 56-inch blades. Rooms larger
than 600 square feet will need blades measuring 60
inches or more.

• Install a fan 7 to 8 feet from the floor.
• If your room has high ceilings, buy an extension “down-

rod” to lower the fan. For short ceilings, some manufac-
turers offer “close-mount” fans.

• Don’t mess with hard-to-reach cords. Connect your fan
and/or light to a wall light switch or remote control.

Circulate the cool
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L
et’s start with a little bit of history. Did you
realize that the programmable thermostat is
more than 100 years old? Honeywell intro-
duced the first programmable thermostat in

1906, naming it the Jewell. It was a simple, clock-
powered product that allowed you to establish times
for the temperature to go up and down. Anyone who
is a fan of the “steampunk” style (think Victorian
technology and style in modern items and clothes)
would be proud to have this device on his or her wall.
While crude by today’s standards, it was truly a pio-
neering product.

The basic programmable thermostat offers four
programming periods: wake, leave, return and sleep.
You set the time of day and target temperature for
each period according to the days of the week. The
lowest-priced models will offer you a 5-2 day option.
Here you set the four periods for the workweek
(Monday through Friday) and the weekend (Saturday
and Sunday). The next model up is a 5-1-1 day
option. This allows different schedules for Saturday
and Sunday. And finally, you can buy a model that
allows you to program each day of the week
individually. It should be noted that programming each day
of the week can quickly become tedious.

The Environmental Protection Agency (EPA) has
established recommendations for proper programming,
and over the years, we have seen thermostats that come
preprogrammed with their suggestions. Remember the
“tedious” comment? Purchasing a preprogrammed model
solves that problem nicely. You can override this
programming, but it makes for an easy setup. So what does
the EPA suggest? A heating maximum of 68 degrees and a
cooling minimum of 78 degrees for those times when you
are home. The EPA estimates you can save 1 percent on
your energy bill for every degree of temperature change
when away. On average, expect to save about 10 percent
on your annual heating bill.

How great a temperature change to use when away or
asleep is another area of discussion. One camp
recommends keeping the range narrow on the theory that
the home loses too much of its conditioning and the energy
saved is lost as the systems work to get back to the proper
temperature. Another says systems run more efficiently
when set at a rather modest temperature (cooler for heating
and warmer for cooling) and left alone. And the last is the
EPA’s opinion that a 10- to 15-degree change over an
eight-hour period provides the best savings, a change from
previous recommendations. A caveat offered by the EPA is
that you should not use a programmable thermostat for

heat pumps. While fine in cooling mode, they make the
heat pump inefficient in heating mode. Specifically
designed thermostats are available for heat pumps to
overcome this issue. If you have a heat pump, we
recommend one of these.

No discussion of programmable thermostats is complete
without getting into their “smart” relatives. This fairly new
phenomenon really got traction with the introduction of
the Nest. Smart thermostats can be programmed, but their
true appeal lies in the ability to “set and forget” them,
allowing their software to build a program around the way
you live. Their second major appeal is the ability to
interact with them via the Web or your smartphone. While
expensive, more choices are hitting the market, so if this is
an intriguing idea, keep an eye out as prices are starting to
drop.

Experimentation will help you determine the best
solution for your home because each is different when it
comes to insulation, weather sealing, system efficiencies
and how the system is operated. That being said, a
programmable thermostat will definitely save you money.
Pick one of Jewell’s descendants today, and start saving.

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington, Va.-
based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

You have options with programmable thermostats
By Tom Tate

Experimentation with a programmable thermostat’s settings
will help you determine the best solution for your home and its
unique levels of insulation, weather sealing and system
efficiencies — and save you money.
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T
here are three main types of
electricity providers in the U.S.
Investor-owned utilities (IOUs)
serve primarily

densely populated areas. Mu-
nicipal-owned utilities also
serve densely populated cities
from the very large such as Los
Angeles to the very small like
Robersonville, N.C. And, of
course, there are rural electric
cooperatives like Southwest
Tennessee EMC that serve less
populated parts of the country.

In the utility business,
population matters a lot. Since
the costs to serve any given
area are similar, the more customers you
have allows you to spread the costs among
more people to keep rates lower. At least
that is the theory.

The graphic below shows the national
averages of density and revenue per mile
of electrical line for IOUs, municipal-
owned utilities and electric co-ops.

Municipal-owned utilities, which operate
in cities and towns, have the greatest
density: 48.3 customers per mile of line,

generating an average of
$113,301 of revenue. IOUs
follow with 34 customers per
mile of line while generating
average revenues of $75,498.
Finally, electric co-ops average
7.4 members (not customers,
but members) per mile of line,
bringing in an average of
$14,938 of revenue per mile.
Southwest Tennessee EMC
serves 12 members per mile of
line, generating $23,245 of
revenue.

If I were to give this data to any
business school in the country and ask
(based on this information) what the rates
should be for each of the utilities, the
answer would likely be that electric co-ops
would have a rate 7.5 times greater than
municipal-owned utilities and five times
higher than IOUs — but that is not the
case. Why not?

It has to do with the business model.
IOUs are owned by outside investors who
may or may not be customers of the
electric utility they own. These
companies’ stocks are traded on Wall
Street, and those investors demand returns
on their investments. This drives up the
price their customers pay. Many municipal
systems charge rates that generate a
“profit” for their cities to help pay for
other services. Southwest Tennessee EMC
operates on a not-for-profit basis. Of
course, we are a business and must
generate enough revenue to cover costs
(the largest being the purchase of
wholesale power). But we don’t have to
charge rates to pay outside stockholders.

Since our members are our owners, we
can provide safe, reliable and affordable
power to you. That is just another way
your co-op brings you value.

The value of electric co-ops
Why being a member saves you money

AS I  SEE IT Manager’s Viewpoint
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Southwest 
Tennessee Electric
Membership 
Corporation
1009 E. Main St.
Brownsville, TN 38012
stemc.com

President
Kevin Murphy
kmurphy@stemc.com

Vice President of Operations
Phillip Mullins
pmullins@stemc.com

Vice President of Engineering
William Gordon
wgordon@stemc.com

Vice President of Finance
and Accounting
Scott Sims 
ssims@stemc.com

Vice President of Human 
Resources
Mark Only
monly@stemc.com

Vice President of Purchasing
and Fleet
Trent Hall
thall@stemc.com     

Brownsville District
Phone: 731-772-1322
Phillip Mullins, VP of Operations
pmullins@stemc.com

Covington District
Phone: 901-476-9839
Ricky Mathis, District Manager
rmathis@stemc.com

Atoka District
Phone: 901-837-1900
Ricky Mathis, District Manager
rmathis@stemc.com

Henderson District
Phone: 731-989-2236
Lynn Helton, District Manager
lhelton@stemc.com

Jackson District
Phone: 731-427-3311
Bob Armstrong, District Manager
barmstrong@stemc.com

STEMC Board of Directors
Chairman
Hugh Harvey — Jackson
Vice Chairman
James Allan Ferguson —Whiteville
Secretary/Treasurer
Audrey Blue — Brownsville
Allen King — Brownsville
Claire Marshall — Mason
David McDaniel — Brighton
W. B. McKinnon — Henderson
James Rose — Burlison
Norma Turner — Covington
Robert Kendrick — Brownsville
Attorney
Patrick H. Mann — Brownsville

Connect with us at
stemc.com or on

Kevin Murphy
President,

Southwest Tennessee Electric

Membership Corporation
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S
trong enough to fry eggs from 93 million miles
away, the sun is an incredibly powerful source of
energy. That’s why the Tennessee Valley Authority
is collecting solar energy with photovoltaic panels

and transforming it into useable electricity. When rays of
sunshine are absorbed by the panels, that process frees
electrons to move through the cells, creating a current of
electricity that flows out to the grid. 

When William and Merrie Thomas read an article in
The Tennessee Magazine about green power, they became
interested in ways they could get involved in this new
renewable movement. “We became interested in renewable
energy because using a renewable, green power source is
good for the earth and the economy,” stated Mr. Thomas.
“As part of the Generation Partners program, we help
offset the increasing demand for power created by today’s
numerous electronic devices. It is also economically
sensible to purchase solar panels because energy they
produce provides a better rate of return on our investment
than any other option.”

Solar panels are just one of several options when it
comes to renewable energy. The Generation Partners
program helps you choose the renewable source that’s best
for you. “We would have preferred to have had a
combination of wind and solar power,” said Mr. Thomas.
“However, there were no reputable, experienced wind-
turbine power installers in our area. When checking with
solar panel installers, we were able to see the panels and
the equipment and speak with customers who were already
satisfied with their existing installations.”

The 7.92-kilowatt solar panels are designed as a grid-
connected system. Energy produced by the solar panels is
routed back to the TVA grid system to be distributed to

other cooperative members. “Our system went online in
December of 2013, and the energy produced by our panels
offsets the cost of the energy we use,” said Mr. Thomas.

When you install a renewable system like solar, wind,
biomass or small hydro system through Generation
Partners, you’re helping to keep the Tennessee Valley clean
and green. Besides doing a good thing for the
environment, you’ll lower your energy bills by selling the
green power you produce. This option is available only if
you are a part of the Generation Partners program. As an

added financial incentive,
you’ll receive $1,000 to help
with the cost of installing the
system.

For more information
about the Generation Partners
program or the Green Power
Switch option that is
available to our co-op
members, please call your
local STEMC office or visit
our website at
www.stemc.com.

The power to catch some rays
By Marilyn Means

William and Merrie Thomas 
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The Thomases’ solar array
produces enough electricity
to offset their energy use.
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STEMC contributes
to the communities we serve

T
wenty-three city and county tax districts in West
Tennessee will receive more than $1.6 million from
Southwest Tennessee Electric Membership
Corporation in tax-equivalent payments for 2014. The

tax-equivalent payments, or ad valorem taxes, are based on
STEMC’s power sales revenue and cooperative-owned property
in each district. STEMC has been paying taxes since 1937,
when the total amount of ad valorem taxes paid was $2,227.35.

“Southwest Tennessee Electric is locally owned and does
business in the communities we serve,” said STEMC President
Kevin Murphy. “Our tax payments benefit local communities
that use the funds for schools, roads and other services.”

STEMC’s Scott Sims, right, presents a check for ad valorem
taxes to Madison County Trustee John Newman.

STEMC community meeting notice
Southwest Tennessee EMC will be hosting its next community meeting at the

Burlison Community Center at 7689 Highway 59 West in Burlison on

Tuesday, April 7. There will be snacks, door prizes and lots of good

information. Activities begin at 6:30 p.m., and everyone is welcome to attend.
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Taxing Actual Taxes Paid
District February 2015

Chester County $235,775.00
Crockett County $498.00
Fayette County $35,242.00
Hardeman County $34,490.00
Haywood County $174,638.11
Henderson County $32,337.00
Lauderdale County $35,423.00
McNairy County $412.00
Madison County $287,412.00
Shelby County $630.07
Tipton County $585,181.00

Subtotal — counties $1,422,038.18

Atoka $16,863.00
Brighton $11,487.00
Brownsville $58,545.00
Covington $19,638.00
Gallaway $11,366.00
Henderson $44,938.00
Henning $403.00
Jackson $967.00
Mason $3,421.27
Munford $20,707.00
Stanton $2,648.00
Whiteville $7,568.00

Subtotal — cities $198,551.27

Grand total $1,620,589.45
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M
ore than 250 members and
employees from Tennessee’s
electric cooperatives were in
Nashville on Monday and

Tuesday, Feb. 9 and 10, for the 2015 Ten-
nessee Electric Cooperative Association
Legislative Conference. Attendees met
with their state legislators on Capitol Hill
to help them better understand electric co-
operatives and the issues that impact rural
and suburban Tennessee.

“Tennessee’s electric cooperatives
maintain a visible presence in Nashville
and Washington, D.C., to be certain that
the interests of co-op members are
protected,” says David Callis, general
manager of the Tennessee Electric
Cooperative Association. “We are here to
represent rural Tennesseans. Our
legislators make decisions and pass laws
that can have serious consequences for Tennessee’s electric
cooperatives and the members who rely on them. It is
important that we tell the electric cooperative story and
inform and educate legislators on the impacts of proposed
legislation.”

Attendees reminded legislators that co-ops are not-for-
profit, member-owned and -regulated private businesses
that impact their communities in many ways. 

The primary goal during visits with their elected
representatives was to share an opinion by Tennessee’s
attorney general that said the Tennessee Valley Authority’s
regulatory authority extends to pole attachment rates,
effectively ending years of debate at the Capitol on a
contentious issue. Lawmakers were asked to support
legislation that will limit co-op liability in cases of inverse

condemnation. Co-op members also encouraged the
elected officials to back a resolution supporting TVA’s
license application to the Nuclear Regulatory Commission
for Watts Bar Unit 2 (see related story on page 20).

More than 100 visits were made with members of the
House and Senate during the conference. “We discussed
important topics that will impact every member’s wallet,”
says Mike Knotts, TECA director of government affairs.
“Educated and informed legislators are key to our goal of
providing low-cost, reliable power, and our members make
a powerful impression when they come to Nashville.” 

“The decisions made in Nashville affect our co-op and
our co-op members,” says Kevin Murphy, STEMC
president. “We have an obligation to our members to see
that their voice is heard.” 

Co-op members deliver
powerful message to legislators

I
n the March edition of The Tennessee Maga-
zine, we published a list of members and past
members with unclaimed credits; however, the
instructions on how to claim those credits were

omitted. If your name was on the list and you have
been a customer of Southwest Tennessee Electric
Membership Corporation, you are due a refund for
an inactive deposit or an inactive account credit bal-

ance. If these refunds are not claimed by April 15,
they must be paid to the state of Tennessee as un-
claimed property. Please notify your local South-
west Tennessee Electric office if your name
appeared on the list. We sincerely apologize for any
confusion that this may have caused. For the list of
names, please refer to the March issue of The Ten-
nessee Magazine.

Notification of unclaimed credits
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From left, STEMC President Kevin Murphy and board member Robert
Kendrick speak with State Rep. Johnny Shaw at the 2015 TECA Legislative
Conference.
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The Tennessee Valley Authority’s Watts Bar
Nuclear Plant Unit 2 (WBN 2) has cleared a
major milestone toward being the country’s
first new nuclear generation of the 21st cen-

tury. A key advisory group for the Nuclear Regula-
tory Commission (NRC) has recommended moving
forward with the process to grant an operating license
for Watts Bar Unit 2.

In a letter to the NRC chairman, the Advisory
Committee on Reactor Safeguards noted that “there
is reasonable assurance that WBN 2 can operate as
the second unit of the dual unit Watts Bar Nuclear
Plant without undue risk to the health and safety of
the public.”

“This completes a critical regulatory step in the
process to start up the nation’s first new nuclear unit
in 20 years,” said TVA Chief Nuclear Officer Joe
Grimes. “This is a major milestone that will bring
clean, reliable energy and economic benefits to TVA,
the Tennessee Valley and the industry for decades.” 

According to Grimes, the committee’s conclusion
on TVA’s preparedness and ability to operate a dual-
unit station is the result of six years of discussions,
interactions and meetings through which TVA has
demonstrated that Unit 2 is being completed the right
way — safely, with quality and in a manner to protect
the general public.

As an independent body within the NRC, the
Advisory Committee on Reactor Safeguards made
the recommendation to proceed with the licensing
process after reviewing the results of hundreds of
detailed inspections and thousands of
pages of documentation to ensure that
Watts Bar Unit 2 will meet regulations
and standards for safe and efficient
operation. Their recommendation is part
of the information NRC commissioners
will consider when making a final
decision on issuing an operating license
for Watts Bar Unit 2.

“Reaching this point has taken the hard
work and commitment of thousands of
TVA and contract employees,” said Mike
Skaggs, senior vice president of Watts
Bar Operations and Construction. “While
we have a significant amount of complex

work remaining to complete Unit 2, we remain
focused on delivering Unit 2 safely, with quality and
in a manner to assure regulatory compliance and
excellence in operations following licensing.”

Located near Spring City, Watts Bar Unit 2 is
approximately 95 percent complete and remains on
target to begin commercial operations between
September 2015 and June 2016 at a total cost of
between $4.0 billion and $4.5 billion. When online, it
will produce 1,150 megawatts of carbon-free
electricity — enough to meet the needs of 650,000
homes.

Watts Bar Unit 2 will join TVA’s six other
operational nuclear units and become part of an
increasingly diverse portfolio of reliable, cleaner and
low-cost generating sources that allow TVA to
continue its mission of service to the Tennessee
Valley.

The Tennessee Valley Authority is a corporate
agency of the United States that provides electricity
for business customers and local power distributors
serving 9 million people in parts of seven
Southeastern states. TVA receives no taxpayer
funding, deriving virtually all of its revenues from
sales of electricity. In addition to operating and
investing its revenues in its electric system, TVA
provides flood control, navigation and land
management for the Tennessee River system and
assists local power companies and state and local
governments with economic development and job
creation.

Watts Bar Unit 2 passes key milestone
on path to operating license

Summer is right around the corner!
Have you changed your home’s air
filter? Filters get loaded with more
and more particles as they do their
job. This actually has the effect of
making them more efficient, but it
also increases resistance and re-
duces airflow. Remember to check
filters once a month. 

Source: EnergySavers.gov
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AS I  SEE IT Manager’s Viewpoint

Discover the 
true value 
of YOUR 
cooperative.
Get “social” and
connect with
SVEC.

www.twitter.com/svalleyec
www.facebook.com/svalleyec
www.instagram.com/svalleyec
www.youtube.com/svalleyec

Sequachee Valley
Electric Cooperative

Serving all or portions of 
Bledsoe, Grundy, Marion, 
Sequatchie, Coffee, Hamilton,
Rhea and Van Buren counties.

Service Centers:
512 S. Cedar Ave.; P.O. Box 31, 
South Pittsburg, TN 37380
Telephone — 423-837-8605 
Toll-free — 800-923-2203

97 Resource Road; P.O. Box 518,
Dunlap, TN 37327
Telephone — 423-949-2198

3396 Main St.; P.O. Box 441, 
Pikeville, TN 37367
Telephone — 423-447-2131

14002 Highway 41; P.O. Box 100, 
Tracy City, TN 37387
Telephone — 931-592-2511

14087 Highway 28, 
Whitwell, TN 37397
Monday/Wednesday/Friday
Telephone — 423-658-7832

SV Propane
1-877-521-3055 (toll-free)
931-592-5126

After hours: 888-421-7832
www.svalleyec.com

Like SVEC on Facebook at
www.facebook.com/svalleyec.
Follow us on Twitter at
www.twitter.com/svalleyec.

There are three main types of
electricity providers in the
U.S. Investor-owned utilities
(IOUs) serve primarily

densely populated areas.
Municipal-owned utilities
also serve densely popu-
lated cities from the very
large such as Los Angeles
to the very small like
Chickamauga, Ga. And, of
course, there are rural elec-
tric co-ops like Sequachee
Valley Electric Cooperative
that serve less-populated
parts of the country.

In the utility business,
population matters a lot.
Since the costs to serve any
given area are similar, the more cus-
tomers you have allows you to spread
the costs among more people to keep
rates lower. At least that is the theory.

The graphic below shows the national
averages of density and revenue per
mile of electrical line for IOUs, munici-
pal-owned utilities and electric co-ops.
Municipal-owned utilities, which oper-
ate in cities and towns, have the greatest
density: 48.3 customers per mile of line,
generating an average of $113,301 of
revenue. IOUs follow with 34 customers
per mile of line while generating aver-
age revenues of $75,498. Finally, elec-
tric co-ops average 7.4 members (not
customers, but members) per mile of
line, bringing in an average of $14,938
of revenue per mile. 

SVEC serves 11.5 members per
mile, generating $27,377 of revenue
per mile.

If I were to give this data to any
business school in the country and ask
(based on this information) what the
rates should be for each of the utilities,
the answer would likely be that electric
co-ops would have a rate 7.5 times
greater than municipal-owned utilities
and five times higher than IOUs — but
that is not the case. Why not?

It has to do with the business model.
IOUs are owned by outside investors
who may or may not be customers of
the electric utility they own. These

companies’ stocks are traded
on Wall Street, and those in-
vestors demand returns on
their investments. This drives
up the price that their cus-
tomers pay. Many municipal
systems charge rates that
generate a “profit” for their
cities to help pay for other
services. SVEC operates on a
not-for-profit basis. Of
course, we are a business and
must generate enough rev-
enue to cover costs (the
largest being the purchase of

wholesale power — about 75 cents out
of every dollar you pay to SVEC goes
to the Tennessee Valley Authority). But
our bottom line is not driven by outside
stockholders.

Since our members are our owners,
we can provide safe, reliable and af-
fordable power to you. That is just an-
other way your co-op brings you value.

The value of cooperatives 

Mike Partin
SVEC President/CEO
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Strong winds, ice and snow can break
utility poles and bring power lines
down. For safety, stay far away from
downed power lines.

• A power line does not need to be
sparking or arcing to be energized

• Lines that appear to be “dead” can be-
come energized as power is restored. 

• Assume all low and downed lines are
energized and dangerous.

• Never drive over a downed line.

Stay up-to-date by visiting www.sval-
ley.com and SVEC’s YouTube channel at
www.youtube.com/svalleyec.

Powering Safely in 2015

Power lines down?
Don’t hang around!

It’s storm season! Protect your home!

• Protect both “white” 
appliances and electronics

• First step: surge protector at
the meter base

• Second step: plug-in devices for
electronics

• $6.99 per month

With surge protection
from SVEC

Free installation through
June 30 — a $30 value

Visit www.svalleyec.com or call your local
SVEC office for more information.
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Severe winter weather grips area

Ice and snow brought down power lines
and poles across our service territory and
neighboring areas in late February, re-
sulting in numerous outages. Sequachee

Valley Electric Cooperative linemen and tree
trimmers, Service Electric crews and opera-
tions personnel worked around the clock from
Friday night, Feb. 20, and early Saturday
morning until all members were restored on
Sunday evening around 4:30 p.m. 

Some of the hardest-hit areas were in Bled-
soe and Grundy counties — Skymont among
the worst with 10 broken poles. Marion and Se-
quatchie counties, however, experienced only
scattered outages throughout the weekend. 

Line crews from Marion and Sequatchie
counties helped the crews in Grundy and
Bledsoe after clearing the trouble in their
areas. System-wide power outages peaked at
around 2,400 on Saturday morning. 

“These guys worked day and night across
our system to get power restored,” said Mike
Partin, SVEC president/CEO. “Some of the
lineman slept a few hours in their trucks in the
right of way instead of going home and were
back on a pole at first light.

“Thank you, SVEC members, for your pa-
tience. Thanks also go to the many volunteer
fire and rescue workers who assisted us.”

“Although we had a lot of damage, I con-
sider us lucky that we were not hit as hard as
some of our neighbors,” Partin said. 

With the outages under control in our area,
an SVEC crew was dispatched to neighboring
Duck River Electric Membership Corporation
to assist in restoring power to the more than
13,000 DREMC members experiencing out-
ages due to the storm. SVEC crews also trav-
eled to neighboring Volunteer Energy
Cooperative’s territory, the hardest-hit area of
the state with approximately 40,000 members
experiencing power outages — many lasting
longer than a week.

SVEC linemen worked day and night in ice and snow to restore power
to the approximately 2,400 SVEC members who experienced outages
due to power lines downed by broken trees and utility poles that
snapped under the weight of thick ice. 

Broken poles were the primary cause of a great deal of the outages
in late February.

Photo by Joseph Dangler

Do we have YOUR number? 
In the event of a widespread outage, having your phone number(s) in our system speeds up the process of
reporting a service interruption. Outage information assists us in locating the source and helps us more
quickly restore power. Please visit www.svalleyec.com to update your account information. You can also call
your local SVEC office or enclose the information with your bill payment. 
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On April 13, 2015, Se-
quachee Valley Electric Co-
operative and the National
Rural Electric Cooperative

Association will honor the hard-work-
ing men who often toil in challenging
conditions to keep the lights on. 

Linemen leave their families and
put their lives on the line every day to
keep the power on. They work 365
days a year under dangerous condi-
tions to build, maintain and repair the
electric infrastructure. They’re the
first responders of the electric cooper-
ative family, getting power back on
and making things safe for all after
storms and accidents. There would be
no electric cooperatives without the
brave men and women who comprise
our corps of linemen.

SVEC and NRECA have adopted
the second Monday of April of each
year as National Lineman Appreciation
Day to recognize the contributions of
these valuable men and women to
America’s electric cooperatives.

We proudly commend all electric
linemen for the services they perform
around the clock in dangerous condi-
tions to keep power flowing and pro-
tect the public’s safety. 

“Electric linemen do not often re-
ceive the recognition they deserve,”
said Mike Partin, SVEC
president/CEO. “They work all hours
of the day, often in hazardous condi-
tions far from their families, going
above and beyond to restore power to
their communities. Our linemen as
well as linemen from across the na-
tion truly deserve this special day of
recognition.”

On April 13, we invite members to
take a moment to thank a lineman for
the work they do. On social media, use
#ThankAlinemanTN to show your
support for the men and women who
light our lives. Or stop by your local
SVEC office to drop off your note of
appreciation in the box in the lobby.

Apri l  2015       19

SVEC celebrates 
National Lineman Appreciation Day

April 13, 2015
National Lineman Appreciation Day

#ThankAlinemanTN

THESE BOOTS
WERE MADE
FOR CLIMBING

And that’s just what they’ll do.
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J
immy Pirtle, Sequachee Valley Electric Cooperative re-
tiree, passed away on Feb. 23 at the age of 85. For 59 of
those years he faithfully served the members of
SVEC’s Grundy County service area as a truck

driver/groundsman. The longest-tenured employee to ever
serve at SVEC, Pirtle was hired Sept. 14, 1948, and retired
Aug. 6, 2007. 

“Jimmy’s longtime service, sacrifice and commitment to
this co-op serve as a testament to the true co-op spirit,” said
SVEC President/CEO Mike Partin. “His love and devotion to
SVEC were unparalleled. Although he’d been retired a few
years now, his example and influence are still very much a
part of this co-op.” 

Sam Myers, SVEC Grundy County district manager and
longtime co-worker of Pirtle’s, said, “Saying Jimmy was ded-
icated doesn’t even come close to describing his commitment
to the co-op. The co-op was Jimmy’s life. He would come in
on Saturdays to wash trucks and clean up, was here early
every morning and went on every case of trouble we had. He
was an ‘old-timer’ but adjusted well to the changes we had
over the years. He loved this co-op and sacrificed for it.”

Survivors include his wife of 67 years, Margaret Frances
Lewis Pirtle; daughter, Debbie (Jerry) Baker; sons, Keith
(Leisa) Pirtle and Eric Pirtle; sister, Edna Alderson; brothers,
Kenneth, Raymond and Eugene Pirtle; grandchildren, Keri,
Todd, Ashlea and Taylor; and great-granddaughter, Kali.

SVEC mourns the loss of retiree Jimmy Pirtle 

Jimmy Pirtle

Grand total taxes paid for 2014 — $1,084,385.86

Marion County
       Jasper
       Kimball
       New Hope
       South Pittsburg 
       Whitwell
Rhea County
Van Buren County

$397,547.00
$6,683.92
$1,725.00
$1,207.00

$39,083.00
$5,935.07

$256.00
$12,681.00

2014 ad valorem taxes over $1 million

Bledsoe County
       Pikeville
Coffee County
Grundy County
       Tracy City
Hamilton County
Sequatchie County
       Dunlap

$149,043.00
$16,869.00

$737.00
$215,322.00

$6,003.00
$2,574.87

$200,555.00
$28,164.00

SVEC pays taxes to local communities

Sequachee Valley Electric Cooperative recently made payments of $1,084,385.86 in ad valorem taxes to city and
county governments in eight counties in its service area. These payments represent taxes for lines, buildings, equip-
ment and all other facilities necessary to provide electric service to SVEC’s residential and commercial member-
owners. 

City/County 2014City/County 2014
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The annual meeting of the members

of Tri-County Electric Membership Corporation

will be held on Thursday, May 7, 2015, beginning at 7 p.m.

at Allen County Scottsville High School,

1545 Bowling Green Road, Scottsville, Ky.

O
n Thursday, May 7, 2015,
Tri-County Electric will be
holding our an-
nual meeting at

Allen County Scottsville
High School in Scottsville,
Ky., and I hope you will be
able to attend!

While annual meetings
are required of rural elec-
tric cooperatives, including
Tri-County Electric, to
provide a report to the
members, we do our best
to make the evening one
you and your family will
enjoy.

From bucket truck rides
to our safety trailer demon-
stration, from having your
child’s name airbrushed on a Tri-
County Electric T-shirt or having
his/her picture drawn by a caricatur-
ist, from visiting various booths for
more information to eating a snack
before the business meeting, you’ll
find lots of activities to enjoy!

If none of those things is enough to
convince you to join us, know that
when we start the business meeting,
we’ll draw a name from members
present to win $100. During the busi-
ness meeting, which won’t be lengthy,

you’ll hear reports regarding your co-
operative from me, our attorney and

special guests from our
Tennessee and Kentucky
statewide organizations.

After the business meet-
ing adjourns, we’ll have
drawings for door prizes,
including iPads for lucky
students in the Tri-County
Electric service area as
well as his/her school(s),
and the grand prize, a
Chevrolet Blazer!

Even if you can’t join us
for this year’s annual meet-
ing, I hope you will take
into consideration the fact
that as a member, you are
an owner of Tri-County

Electric. While most of us would not
be invited to a meeting of the share-
holders of an investor-owned utility,
you can rest assured that such a gather-
ing would be much different than what
we will enjoy at Tri-County Electric’s
annual meeting of the members!

Once again, I invite you to join us
at Allen County Scottsville High
School in Scottsville, Ky., on Thurs-
day, May 7. The doors will open at
5:30 p.m., and our business meeting
will begin at 7.

You’re invited!

AS I  SEE IT Manager’s Viewpoint

16       The Tennessee Magaz ine

Official Notice

Tri-County Electric
Management
Paul Thompson, Executive Vice President and
General Manager
Jimmy Beecham, Director of Engineering
Russell Cherry, Manager of Purchasing
Tammy Dixon, Manager of Marketing
Annette Eaton, Consumer Accts. Supervisor
Glenn Hale, Dir. of Finance and Administration
Laura Kirby, Human Resource Coordinator
Ralph Law, Director of Operations
Steve Linville, Field Engineer Supervisor
Jason Short, Network and Telecom Administrator

Tri-County Electric Office Hours
Monday-Friday, 8 a.m. - 4:30 p.m.
Website: www.tcemc.org

Lafayette Office, Headquarters
Jerry Wilmore, Operations Superintendent
405 College St.
P.O. Box 40, Lafayette, TN 37083
615-666-2111

Burkesville Office
Sammy Farlee, Operations Superintendent
415 N. Main
P.O. Box 95, Burkesville, KY 42717
270-864-3871

Celina Office
James Gray, Operations Superintendent
105 E. Lake Ave.
P.O. Box 369
Celina, TN 38551
931-243-3133

Edmonton Office
Mike Davis, Operations Superintendent
205 East St.
P.O. Box 86, Edmonton, KY 42129
270-432-4242

Hartsville Office
Jerry Wilmore, Operations Superintendent
330 Broadway
P.O. Box 67, Hartsville, TN 37074
615-374-2986

Scottsville Office
Blanton Calvert, Operations Superintendent
620 Veterans Memorial Highway
P.O. Box 479, Scottsville, KY 42164
270-237-4418

Tompkinsville Office
Mike Davis, Operations Superintendent
919 N. Main
P.O. Box 278, Tompkinsville, KY 42167
270-487-6761

Westmoreland Office
Blanton Calvert, Operations Superintendent
Austin Peay Highway
P.O. Box 178, Westmoreland, TN 37186
615-644-2221

Tri-County EMC Board of Directors
District S
Mike Miller, President, Scottsville, Ky.
District B
Bret Carver, Vice President, Burkesville, Ky.
District L
Ray Goad, Secretary-Treasurer, Lafayette, Tenn.
District C
Ronald Bailey, Celina, Tenn.
District E
George Cowan, Edmonton, Ky.
District F
Jeff Downing, Ft. Run, Ky.
District H
Tom P. Thompson Jr., Hartsville, Tenn.
District R
Jack Osgatharp, Red Boiling Springs, Tenn.
District T
Veachel Harlan, Tompkinsville, Ky.
District W
Tony Bentle, Westmoreland, Tenn.
Attorney
Ken Witcher, Lafayette, Tenn.

Paul Thompson
Executive Vice
President and 

General Manager,
Tri-County Electric
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Members only!
Joint memberships

A
re you a member of Tri-County Electric Mem-
bership Corporation? Many people who believe
they are our members discover they are not
when they are unable to vote and register for

prizes at the annual meeting. Couples assume that because
they are married and one spouse is a member that both are
automatically members. However, unless a joint member-
ship is specified, the membership is an individual one.

Joint memberships require no additional membership
costs. If you would like a joint membership, please fill out
the application below and mail or deliver it to your local
Tri-County Electric office.

A joint membership entitles the holders to only one vote
between the couple. At any business meeting, either the
husband or wife can vote. If both are present, however,
only one vote can be cast.

Deceased members

A
s a corporation, Tri-County Electric is required
to operate according to certain rules and regu-
lations (bylaws). These rules are specific re-
garding the eligibility of voting members. If

the membership is in the name of a deceased individual,
no surviving family member can vote in the deceased per-
son’s name. When a member dies, that membership termi-
nates.

However, we can easily process a valid request to
change a membership from the name of the deceased per-
son to that of a nonmember spouse. Again, there is no cost
for this process. Any local office can process these re-
quests.

Also, at this year’s annual meeting, we will process re-
quests on site. Once the change is processed, the new
member can vote.

Application to convert
membership to joint membership with spouse

I,           ___________________________________________________________, whose mailing address is,
(print name)

_________________________________________________________________________________,
am a member of Tri-County Electric Membership Corporation. Pursuant to Section 1.04 of the bylaws, I do hereby
request that my membership be converted into a joint membership between myself and my spouse, whose name
is_________________________________________________.

(print spouse’s name)

The location of the premises that is served in connection with my membership is:
__________________________________________________________________________________.

This ____day of _______________, 20___.                        ___________________________________
(member’s signature)

I, ___________________________________________________________, am the spouse of the above-named
member of Tri-County Electric Membership Corporation, and I do hereby request that I become a joint member
of Tri-County Electric Membership Corporation with my said spouse. I agree to purchase electric power and en-
ergy from the cooperative and to be bound by and to comply with all of the provisions of the cooperative’s char-
ter (including Articles of Conversions) and bylaws and all rules, regulations, rate classifications and rate schedules
established pursuant thereto, as all the same now exist or may hereafter be adopted or amended. I further agree to
be jointly obligated with my said spouse for all previous or future charges of the cooperative in connection with
this membership.

This _________ day of ________________________, 20 _____.

____________________________________(spouse’s signature)
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Thursday, May 7, at 
Allen County Scottsville High School

1545 Bowling Green Road 
Scottsville, KY 42164

Registration:
5:30 p.m.

Business meeting:
7 p.m.

Annual
Meeting

2015

Food! Fun! Door prizes!

Caricatures

by Denny

Whalen

Win a

Chevrolet

Blazer

Free

T-shirts

for kids

iPad

giveaway

for students
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Nondiscrimination
statement 

Tri-County Electric Membership

Corporation is the recipient of federal

financial assistance from the U.S. De-

partment of Agriculture (USDA).

USDA prohibits discrimination in all

its programs and activities on the basis

of race, color, national origin, age, dis-

ability and, where applicable, sex,

marital status, familial status, parental

status, religion, sexual orientation, ge-

netic information, political beliefs,

reprisal or because all or part of an in-

dividual’s income is derived from any

public assistance program (not all pro-

hibited bases apply to all programs).

Those with disabilities who require al-

ternative means for communication of

program information (Braille, large

print, audiotape, etc.) should contact

USDA’s TARGET Center at 202-720-

2600 (voice and TDD). This institution

is an equal opportunity provider and

employer. If you wish to file a civil

rights program complaint of discrimi-

nation, complete the USDA Program

Discrimination Form, found online at

www.ascr.usda.gov/complaintfiling-

cust.html or at any USDA office, or

call 866-632-9992 to request the form.

You can also write a letter containing

all of the information requested in the

form. Send your completed complaint

form or letter by mail to U.S. Depart-

ment of Agriculture, Director, Office

of Adjudication, 1400 Independence

Ave., S.W., Washington, D.C. 20250-

9410; fax to 202-690-7442; or email

program.intake@usda.gov.

Tri-County Electric

P.O. Box 40

Lafayette, TN 37083

615-666-2111

Balance Sheet as of June 30, 2014
ASSETS:

Electric Plant in Service (After Depreciation)

Other Assets:

RED Loans

Deferred Debits

CFC Investment

Weatherization Loans

Current Assets:

Cash and Temporary 

Investment

Accounts Receivable

Materials and Supplies

Other Current Assets

Total Assets

MEMBERS’ EQUITIES AND LIABILITIES

Total Members’ Equity

Long-Term Debt and Other Liabilities

Long-Term Debt — RUS

Long-Term Debt — CFC and NCSC

Long-Term Debt — FFB

Accumulated Postretirement 

Benefits

Advanced from TVA — 

Weatherization Loans

Current Liabilities

Accounts Payable

Consumers’ Guaranty Deposits

Accrued Taxes, Interest

and Other

Total Members’ Equity and Liabilities

During fiscal year 2014, your cooperative collected and used $117,862,467. These tabu-

lations indicate the source and disposition of a typical dollar.

Note: This information is based on data shown in the complete audit report, which is available at Tri-County

Electric Membership Corporation’s Lafayette office.

$     260,976

4,485,355

1,714,562

1,517,828

$ 11,163,262

6,068,406

1,236,129

8,945,594

$  4,131,367

4,175,279

20,638,841

5,430,266

1,560,755

$14,393,223

2,345,689

2,847,974

$123,839,422

$    7,978,721

$  27,413,391

$159,231,534

$ 103,708,140

$  35,936,508

19,586,886

$159,231,534

Sources and disposition of income

Where the money came from:

Residential $0.59

Commercial 0.37

Unbilled revenue 0.01

Street and OL 0.02

Other 0.01

$1.00

and how it was used:

Purchased power $0.75

Depreciation, interest, taxes 0.06

Operation and maintenance 0.11

Administration 0.03

Margin 0.05

$1.00
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A
s farmers make plans to
return to their fields for
spring planting, Tri-
County Electric and the

Safe Electricity program (www.safe-
electricity.org) urge them to be par-
ticularly aware of the dangers of
working near overhead power lines.
Operating large equipment near these
lines is one of the often overlooked,
yet potentially deadly, hazards of
working on a farm. 

Start by making sure everyone
knows to maintain a 10-foot
clearance minimum from power
lines. “Sometimes a power line is
closer than it looks,” says Molly
Hall, executive director of the
Energy Education Council’s Safe
Electricity program. “Helpful safety
steps include using a spotter and
designating preplanned routes that
avoid hazard areas.”

Be aware of increased height
when loading and transporting tractors on trailer beds.
Many tractors now have tall antennas extending from the
cab that could make contact with power lines. Avoid
raising the arms of planters or cultivators near power lines,
and never attempt to raise or move a power line to clear a
path. 

Simply working too close to a power line is dangerous
as electricity can arc or “jump” to conducting objects such
as a ladder, pole or truck. Remember, nonmetallic

materials such as lumber, tires, ropes and hay will conduct
electricity, depending on dampness, dust and dirt
contamination. 

“If your equipment does come into contact with power
lines, stay in the cab and call Tri-County Electric for help,”
explains Hall. “If the power line is energized and you step
outside, your body becomes the path to the ground. Even if
a line has landed on the ground, there is still potential for
the area to be energized. Warn others who may be nearby
to stay away and wait until help arrives.”

If exiting the cab is absolutely necessary because of fire,
the proper action is to jump — not step — with both feet
together and hitting the ground at the same time. Do not
allow any part of your body to touch the equipment and
the ground at the same time. Hop to safety, keeping both
feet together as you leave the area.

For more tips and information on how to stay safe this
planting season, visit SafeElectricity.org. 

Safe Electricity is the safety outreach program of the
Energy Education Council, a nonprofit organization with
more than 400 electric cooperative members and many
others who share the mission of educating the public
about electrical safety and energy efficiency.

Have a successful planting season
rooted in safety

Summer is right around the
corner! Have you changed
your home’s air filter? Filters
get loaded with more and
more particles as they do
their job. This actually has the
effect of making them more
efficient, but it also increases
resistance and reduces air-
flow. Remember to check fil-
ters once a month. 

Source: EnergySavers.gov

Operating large equipment near power lines is an often overlooked, yet
potentially deadly, hazard of working on a farm. So be sure everyone knows to
maintain a 10-foot clearance when working near overhead lines
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AS I  SEE IT Manager’s Viewpoint
Tennessee Valley
Electric Cooperative
590 Florence Road
Savannah, TN 38372
731-925-4916
866-925-4916
www.tvec.com

District office
123 N. High St.
Waynesboro, TN 38485
931-722-5441

Office Hours
Monday through Friday
8 a.m.-4:45 p.m.

Board of Directors
Wilbur Storey (District 2)

— President
Haskel Jerrolds (District 3)

— Secretary-Treasurer
William Howard III

(District 5)
Paul Jaggars (District 2)
Judy May (District 1)
Kevin Robertson

(District 6)
Kevin Staggs (District 4)

George G. Gray — 
Attorney

General Manager
Gerald Taylor
Director of Finance and
Accounting
Bob Laden
Director of Operations,
Savannah
Ronnie Wilkerson
Director of Operations,
Waynesboro
Eddie Berry
Director of Member 
Services and Safety
Don Doran
Purchasing Agent
Tony Polk

T
here are three main types of
electricity providers in the U.S.
Investor-owned utilities (IOUs)
serve primarily

densely populated areas. Mu-
nicipal-owned utilities also
serve densely populated cities
from the very large, such as
Los Angeles, to the very small
like Robersonville, N.C. And,
of course, there are rural elec-
tric cooperatives like Ten-
nessee Valley Electric
Cooperative that serve less-
populated parts of the country.

In the utility business,
population matters a lot. Since
the costs to serve any given
area are similar, the more customers you
have allows you to spread the costs
among more people to keep rates lower.
At least that is the theory.

The graphic below shows the national
averages of density and revenue per mile
of electrical line for IOUs, municipal-
owned utilities and electric co-ops.

Municipal-owned utilities, which operate
in cities and towns, have the greatest
density – 48.3 customers per mile of line,

generating an average of
$113,301 of revenue. IOUs
follow with 34 customers per
mile of line, while generating
average revenues of $75,498.
Finally, electric co-ops
average 7.4 members (not
customers, but members) per
mile of line, bringing in an
average of $14,938 of
revenue per mile. 

TVEC serves 10 members
per mile, generating $22,600
of revenue.

If I were to give this data
to any business school in the country and
ask (based on this information) what the
rates should be for each of the utilities,
the answer would likely be that electric
co-ops would have a rate 7.5 times
greater than municipal-owned utilities
and 5 times higher than IOUs – but that is
not the case. Why not?

It has to do with the business model.
IOUs are owned by outside investors that
may or may not be users of the electric
utility they own. These companies’ stocks
are traded on Wall Street, and those
investors demand a return on their
investment. This drives up the price that
their customers pay. Many municipal
systems charge rates that generate a
“profit” for their cities to help pay for
other services. TVEC operates on a not-
for-profit basis. Of course, we are a
business and must generate enough
revenue to cover costs (the largest being
the purchase of wholesale power). But we
don’t have to charge rates to pay outside
stockholders.

Since our members are our owners, we
can provide safe, reliable and affordable
power to you. That is just another way
your co-op brings you value.

The value of electric co-ops
Why being a member saves you money

Gerald Taylor
General Manager,
Tennessee Valley

Electric Cooperative
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M
ore than 250 members and employ-
ees from Tennessee’s electric coop-
eratives were in Nashville on
Monday and Tuesday, Feb. 9 and 10,

for the 2015 Tennessee Electric Cooperative Asso-
ciation Legislative Conference. Attendees met with
their state legislators on Capitol Hill to help them
better understand electric cooperatives and the is-
sues that impact rural and suburban Tennessee.

Gerald L. Taylor Jr., Kevin Robertson, Judy
May, Bill Howard, Haskell Jerrolds and Wilbur
Story represented TVEC at this year’s Legislative
Conference. 

“Tennessee’s electric cooperatives maintain a
visible presence in Nashville and Washington,
D.C., to be certain that the interests of co-op
members are protected,” says David Callis, gen-
eral manager of the Tennessee Electric Coopera-
tive Association. “We are here to represent rural
Tennesseans. Our legislators make decisions and
pass laws that can have serious consequences for
Tennessee’s electric cooperatives and the members who
rely on them. It is important that we tell the electric co-

operative story and inform and educate legislators on the
impacts of proposed legislation.”

Attendees reminded legislators that co-ops are not-for-
profit, member-owned and -regulated private businesses
that impact their communities in many ways. 

The primary goal during visits with their elected repre-
sentatives was to share an opinion by Tennessee’s attor-
ney general that said the Tennessee Valley Authority’s
regulatory authority extends to pole attachment rates, ef-
fectively ending years of debate at the Capitol on a con-
tentious issue. Lawmakers were asked to support
legislation that will limit co-op liability in cases of in-
verse condemnation. Co-op members also encouraged the
elected officials to back a resolution supporting TVA’s li-
cense application to the Nuclear Regulatory Commission
for Watts Bar Unit 2.

More than 100 visits were made with members of the
House and Senate during the conference. “We discussed
important topics that will impact every member’s wallet,”
says Mike Knotts, TECA director of government affairs.
“Educated and informed legislators are key to our goal of
providing low-cost, reliable power, and our members
make a powerful impression when they come to
Nashville.” 

“The decisions made in Nashville affect our co-op and
our co-op members,” says Taylor, TVEC general man-
ager. “We have an obligation to our members to see that
their voice is heard.”

Co-op members deliver powerful 
message to legislators

T
ennessee Valley Electric Cooperative re-
cently paid our 2014 ad valorem prop-
erty taxes in the amount of $413,385.93
to the counties and cities we serve. State

property tax forms are completed and filed each
year with the state of Tennessee, listing our prop-
erties and revenue for each county and each city.
These forms are due by April 1, and payment of
taxes are due by Feb. 28 for the preceding year. 

Payments were in the amount of $183,314 to
Hardin County, $159,936 to Wayne County,
$32,640 to the city of Savannah, $27,728.87 to
Waynesboro, $7,447 to Collinwood and $2,320.06
to Clifton.

TVEC is proud to continue supporting our
communities and local governments for the bene-
fit of our members.

TVEC gives back
to the community

Representatives of Tennessee Valley Electric Cooperative visit Sen.
Joey Hensley during the 2015 Legislative Conference in Nashville.
Clockwise from top right are Sen. Hensley, TVEC board members
Bill Howard, Judy May and Kevin Robertson and TVEC General
Manager Gerald Taylor. Board members Haskell Jerrolds and
Wilbur Storey are not pictured.
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N
ick McIntosh has been hired in the Savannah office as
the utility person. He lives in Clifton and has worked
for the past 15 years in the food service manufacturing
industry. 

“I am blessed to have this job and am really looking forward to
becoming part of the TVEC family and growing with the coopera-
tive,” Nick said. 

Nick’s family includes his wife, Tabitha, and two sons, Haden
and Collen. He enjoys spending time with his family and hunting
with his boys. He spends part of his time with land management
projects. We are glad to have him as part of the TVEC team.

W
ade Willoughby has joined TVEC as a laborer in
the Savannah office. A graduate of Hardin County
High School, Wade, who had been a part-time em-
ployee since graduation, told the men he worked

with that he would shave his head if he could get a full-time job at
TVEC. He did both, proving himself to be a man of his word.

“I really like my job and everyone here,” he said. “I enjoy
being somewhere different every day and especially being able to
work outside. I am thankful for this opportunity.”

Wade’s hobbies are outdoors-related, too — he enjoys riding
four-wheelers and mud-riding. Wade has proven himself to be a
good worker and is a great addition to TVEC’s full-time workforce.

New employees

TVEC employees receive CPR training

A
ll of the employees at Tennessee Valley Electric
Cooperative are trained bimonthly to perform
basic first aid and cardiopulmonary resuscita-
tion (CPR) along with instruction to properly

use an automatic external defibrillator (AED). Although it
is a little awkward to practice this lifesaving technique,

employees are glad to have the ability to help a co-worker,
customer or family member should the need arise. 

All of the employees who perform line work are re-
quired to know CPR skills according to Occupational
Safety and Health Administration (OSHA). Working with
high voltage presents risks that can be life-threatening.
Having the ability to rescue someone from a bucket or off
a pole is important, but if the right first aid is not adminis-
tered, the results can be catastrophic.

TVEC participates in a safety accreditation program
that exceeds many OSHA requirements to provide a higher
level of safety for its employees and members. Each office
and crew is equipped with an AED. These devices have
proven to be much more effective than CPR alone. TVEC
employees are concerned about their friends and neighbors
and are willing to help if they can. Should you have a med-
ical emergency and a TVEC employee is nearby, ask for
his or her help.

Tinette Brashers, Hannah Love, Jeannie Shelby, Ruthie
Qualls and Tony Polk practice their CPR skills.

Nick McIntosh

Wade Willoughby
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R
ain or shine, runners will line up in

Waynesboro City Park for the

Sixth Annual Butterfly 5K at 8

a.m. on Saturday, June 6. Last

year, 604 runners registered for the run. Tro-

phies are awarded in each age group (male/fe-

male) and for the one-mile “fun run,” and each

of the first 650 runners to cross the finish line

will receive a medal.

The event is one of the major fundraisers for the Butter-

fly Foundation, a public charity under Section 501(c)3 of

the Internal Revenue Code. The foundation has distributed

more than $225,000 to help more than 130 children and

their families in Wayne County and the surrounding areas.

All of the sponsorship money from the 5K goes toward

helping children who have life-threatening illnesses.

Registration fee is $18 before May 19 or $20 the day of

the race. Each entrant receives a T-shirt and refreshments.

If you would like more information or to be-

come a sponsor of the event, contact Jim

Beavers at 931-722-3658 or

beaverslumber@gmail.com. A link to a down-

loadable registration form can be found at 

thebutterflyfoundation.info or by visiting the

Facebook page for “The Butterfly Foundation,

Ryleigh remembered.”

Sixth Annual Butterfly 5K Run/Walk
Saturday, June 6, at 8 a.m. in Waynesboro City Park

Hardin County
April 4 • The Generals Breakfast. Cherry Mansion. A
special breakfast with General U.S. Grant and others in
commemoration of the 153rd Battle of Shiloh. $10 ticket
includes breakfast and tour. Call 731-925-8181. 
April 4 • Easter Egg Hunt. Children of all ages will enjoy
this Easter egg hunt held at Pickwick Landing State Park.
Call 731-689-3129 for more information.
April 4-8 • Shiloh’s 153rd Battle Anniversary. Shiloh
Battlefield. Schedule available online at www.nps.gov/shil.
Call 731-689-5696 for more information. 
April 11 • Rotary Run in the Park. Shiloh National Mili-
tary Park. Sponsored by Savannah Rotary. Race begins at
9 a.m. with prizes awarded. Call 731-925-2363. 
April 18 • Aqua Yacht Harbor In-Water Boat Show.
10 a.m. to 3 p.m. Aqua Yacht Harbor. Call 662-423-2222. 
April 22 • Administrative Assistant Luncheon. Hosted
by the Hardin County Chamber of Commerce. Call 731-
925-2363. 
April 25 • Pooch Parade. Saltillo City Park. Breed and
themed judging at this family-fun annual event. Trophies
awarded. Call 731-687-3292 for information. 

April 25 • Ninth Annual Cruz-n-for a Cure Car Show.
Hardin County Bank, Wayne Road. Entry fee with all pro-
ceeds to benefit Relay for Life. Prizes awarded. Call 731-
925-9001. 
April 25 • Milledgeville Heritage Festival. Car show,
tractor pull, vendors, children’s activities and more. Call
731-925-1396 for information.

Wayne County
April 11 • April Showers Home and Garden Show, Na-
tional Guard Armory, U.S. 64 Bypass, Waynesboro. Ven-
dor setup at 6 a.m. Doors open at 9 a.m. Find everything
you need for the home and garden during the show. For
more information or to reserve your area, go to cham-
ber@netease.net or call 931-722-3575. 
April 25 • Wayne Medical Center Health Fair,
Collinwood Middle School, 300 Fourth Ave. N.,
Collinwood. The event, to be held from 8 a.m. until noon,
will feature free health screenings, health and wellness ac-
tivities, refreshments and door prizes. For more informa-
tion, call Wayne Medical Center at 931-722-5411, ext.
2021.

Calendar of events
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A
s farmers make plans to
return to their fields for
spring planting, Ten-
nessee Valley Electric

Cooperative and the Safe Electricity
program (www.safeelectricity.org)
urge them to be particularly aware of
the dangers of working near over-
head power lines. Operating large
equipment near these lines is one of
the often overlooked, yet potentially
deadly, hazards of working on a
farm. 

Start by making sure everyone
knows to maintain a 10-foot
clearance minimum from power
lines. “Sometimes a power line is
closer than it looks,” says Molly
Hall, executive director of the
Energy Education Council’s Safe
Electricity program. “Helpful safety
steps include using a spotter and
designating preplanned routes that
avoid hazard areas.”

Be aware of increased height when loading and
transporting tractors on trailer beds. Many tractors now
have tall antennas extending from the cab that could make
contact with power lines. Avoid raising the arms of
planters or cultivators near power lines, and never attempt
to raise or move a power line to clear a path. 

Simply working too close to a power line is dangerous
as electricity can arc or “jump” to conducting objects such
as a ladder, pole or truck. Remember, nonmetallic

materials such as lumber, tires, ropes and hay will conduct
electricity, depending on dampness, dust and dirt
contamination. 

“If your equipment does come into contact with power
lines, stay in the cab and call TVEC for help,” explains
Hall. “If the power line is energized and you step outside,
your body becomes the path to the ground. Even if a line
has landed on the ground, there is still potential for the
area to be energized. Warn others who may be nearby to
stay away and wait until help arrives.”

If exiting the cab is absolutely necessary because of fire,
the proper action is to jump — not step — with both feet
together and hitting the ground at the same time. Do not
allow any part of your body to touch the equipment and
the ground at the same time. Hop to safety, keeping both
feet together as you leave the area.

For more tips and information on how to stay safe this
planting season, visit SafeElectricity.org. 

Safe Electricity is the safety outreach program of the
Energy Education Council, a nonprofit organization with
more than 400 electric cooperative members and many
others who share the mission of educating the public
about electrical safety and energy efficiency.

Have a successful planting season
rooted in safety

Summer is right around the
corner! Have you changed
your home’s air filter? Filters
get loaded with more and
more particles as they do
their job. This actually has the
effect of making them more
efficient, but it also increases
resistance and reduces air-
flow. Remember to check fil-
ters once a month. 

Source: EnergySavers.gov

Operating large equipment near power lines is an often overlooked, yet
potentially deadly, hazard of working on a farm. So be sure everyone knows to
maintain a 10-foot clearance when working near overhead lines
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We are pioneers.

Our mornings, our nights and the waking hours in between —

this is when we discover what we can achieve.

We are determined to grow and build and cultivate 

the life of our dreams. Because this is our ground. 

Our opportunity. Our responsibility.

Our life to lead.

© Kubota Tractor Corporation, 2015

kubota.com
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TENNESSEE TODAY Manager’s Viewpoint

Winter storms in February blanketed parts
of Tennessee with ice, enough to bring
down nearly 1,000 poles, cause more than

$10 million in damage and leave thou-
sands in the dark during some of the
coldest temperatures of the year. 

It began on Feb. 15 with a wide-
spread storm covering much of the
state in snow and ice. Before that ice
melted, another storm hit on Feb. 20-
21. The combination of ice and wind
left several of our electric cooperatives
with damage and outages. Crews began
repairs immediately, restoring power as
quickly and as safely as possible.

The Cumberland Plateau was hit
the hardest with an inch of ice accu-
mulation — far exceeding weight tol-
erances for the electric infrastructure.
High winds compounded the strain, re-
sulting in fallen tree limbs, downed
power lines and broken poles. 

Cumberland County Emergency
Management officials called it “the worst natural
disaster in the history of Cumberland County.” Vet-
eran emergency responders said the damage was
comparable to an EF-2 tornado ravaging the entire
county.

Clyde Jolley, longtime Volunteer Energy Cooper-
ative employee, said, “In my 42 years with VEC,
this is one of the worst weather events I’ve ever
seen. We had more than 700 broken poles and an es-
timated $9.5 million in damage to the system.” 

At the peak of the storm, some 40,000 VEC
members lost power in Cumberland, Fentress, Put-
nam, Overton and Bledsoe counties. The Tennessee
Valley Authority’s transmission line outages caused
a loss of power to five VEC substations, and major
breakers were lost at three other substations.

Nature can destroy in a few hours what took
years to build. The challenge was to rebuild it in a
matter of days. Because co-op members were deal-
ing with subfreezing temperatures, power had to be
restored as quickly as possible. Before the storm left
the area, VEC employees were already hard at work
for their members. The first effort was to call for as-
sistance from neighboring cooperatives. 

The hallowed cooperative principle of Coopera-
tion Among Cooperatives took center stage from the
beginning of the storm until the last member was re-
connected many days later. 

VEC received assistance from crews from Ap-
palachian Electric Cooperative, Athens Utility
Board, Caney Fork Electric Cooperative, Cumber-
land Electric Membership Corporation, Fort
Loudoun Electric Cooperative, Holston Electric Co-
operative, Middle Tennessee Electric Membership
Corporation, Rockwood Electric Utilities, Se-
quachee Valley Electric Cooperative and Upper

Cumberland Electric Membership Corporation as
well as contract crews from Davis Elliott, Galloway,
MPS, Seelbach and Service Electric.

At the height of the restoration ef-
forts, 60 line crews and 35 tree-trim-
ming groups were working 16-hour
shifts to access and repair damaged
equipment.

Co-op members, many of whom
were without power for days, recog-
nized the difficulty of the situation and
the effort that VEC was making. Here
is a sampling from a couple of online
comments: 

“Thank you, VEC, for all the work
your crews have endured the past few
weeks. Also very thankful for all the
other co-ops that came to assist.”

“After the extent of the damage of
this storm, the speed of recovery by
VEC has been miraculous! I’m
shocked we were only without power
for five days. Your recovery effort

seemed extremely well-executed. Thanks so much!”
VEC President/CEO Rody Blevins said 650 peo-

ple were on the scene working to restore power and
were supported by dozens of other staff members.

“We appreciate the hard work of our folks and
the help we received from around the region,”
Blevins said. “And we especially appreciate the pa-
tience and support from all our members who were
affected by this devastating storm. 

“This has been one of the most challenging
weather events in the history of Volunteer Energy
Cooperative, and we are very grateful for the coop-
eration, dedication and patience of everyone in-
volved.”

The members of Volunteer Energy Cooperative
can attest to the fact that Cooperation Among Coop-
eratives isn’t just a mantra; it’s how we co-ops do
business. 

David Callis
General Manager,
Tennessee Electric 

Cooperative
Association

Cooperation Among Cooperatives

A billboard sign thanks Volunteer Energy Cooperative
employees and assistance crews for their efforts in
restoring power following February ice storms.
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Whatever the weather brings, you’ll be ready. Make your home the best it can be. 
Visit 2eScore.com to find out how energy efficient your home is and what you can do 

to improve it. With a high eScore you can afford to live comfortably.

Keep your family 
comfortable.   
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CO-OP CONCERNS Viewpoint

Dedication to community

As you might imagine, when you write a regu-
lar column like this one, it is very tempting
to make reference to the events that will be

happening when the magazine arrives in
your mailbox. As a sports fan, I had vi-
sions of March Madness themes and
maybe even a word or two about fair play
and the importance of competition. Then,
my alma mater won one of the most excit-
ing basketball games I’ve ever seen and
became the first team in the country to
punch its ticket to the big dance (if you’re
a basketball fan, you should watch the re-
play of the Belmont vs. Murray State Ohio
Valley Conference Tournament champi-
onship game; it was fantastic). There was
no doubt that college basketball was going to be the
topic of this article — someway, somehow.

But then a chance conversation changed my plan.
Over the past year and a half, I have become aquat-
inted with two brothers who own a business together.
Originally from Israel, they came to Tennessee fol-
lowing the American dream. Finding a niche, they
started a company that provides services to small,
sole proprietors, and the brothers have done very
well. Needing to discuss an important issue, I tried to
set up a meeting, and one of the brothers informed me
that they were unavailable. After asking why, I was
told that one of the brothers was returning to Israel
for two weeks so he could vote. Let that sink in for a
moment. It is 6,391 miles from Nashville to Tel Aviv.

A quick check of plane tickets and I’m guessing a
roundtrip probably costs $1,250. I admire the dedica-
tion my friend Guy demonstrated. He is committed to
his home here in Tennessee, creating jobs and improv-
ing the lives of his employees. But he is also commit-
ted to his homeland, committing his time and treasure
to undertake his most basic civic responsibility.

I’ve written in this column before about my opin-
ions on the importance of voting, but Guy’s story by
itself says so much more than I could write. And I
hope you will remember it, too, the next time it be-
comes too inconvenient to make it to the polling
place just a couple of miles down the road. 

As Guy’s story caused me to think about the sacri-
fices that I do or don’t make for my community, it
did make me grateful that I am surrounded by people

who do care about more than just them-
selves. I’m thankful for my relatives, my
church family and my neighbors who all,
in their own ways, walk the walk when it
comes to their dedication to others. I’m
also fortunate to be a member of an elec-
tric cooperative whose very existence is
owed to the concept of neighbors helping
each other. While the early days of rural
electrification may now be generations be-
hind us, it doesn’t hurt to reflect now and
again on what was an amazing story of
collective self-reliance and community

unity.
In the community where you live, there was a time

when no businessman would have found it important
enough to build the infrastructure needed to provide
electricity. And if you were an investor in that busi-
nessman’s company, you would have agreed. But
rural communities were not willing to stand to the
side and live in the dark as cities progressed toward
the modern age. So farmers across the country
banded together, and electric cooperatives were born
— not so they could build themselves, but so they
could build their communities.

So while we may take for granted the miracle that
is electric power most of the time these days, we
electric cooperative members are fortunate that our
community has a co-op. Your co-op is not just a sup-
plier of electrons; it is committed to the health and
prosperity of your community. Those aren’t just
fancy words; they reflect the bedrock reason your co-
operative exists. The co-op cares about more than
just itself.

Voting in an election was important enough to
Guy that he literally circled the globe to fulfill his re-
sponsibility. My question to you is this: What is that
important to you? What sacrifices are you willing to
make to fulfill your most basic responsibilities to
family and community? I hope your own answer is
one you can be proud of. 

Mike Knotts
Director of

Government Affairs
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We’ve all had nights when we just can’t lie down in 
bed and sleep, whether it’s from heartburn, cardiac 
problems, hip or back aches – it could be a variety of 
reasons. Those are the nights we’d give anything for a 
comfortable chair to sleep in, one that reclines to exactly 
the right degree, raises feet and legs to precisely the 
desired level, supports the head and shoulders properly, 
operates easily even in the dead of night, and sends a 
hopeful sleeper right off to dreamland.

Our Perfect Sleep Chair® is just the chair to do it all. 
It’s a chair, true – the finest of lift chairs – but this 
chair is so much more! It’s designed to provide total 

comfort and relaxation not 
found in other chairs. 
It can’t be beat for 
comfortable,  
long-term sitting, TV 
viewing, relaxed reclining 
and – yes! – peaceful 

sleep. Our chair’s 
recline 
technology 
allows you to 

pause the chair 
in an infinite 
number of 
positions, including 

the Trendelenburg 
position and the zero 

gravity  position where 
your body experiences a 

minimum of internal and external 
stresses. You’ll love the other 

benefits, too: It helps with correct spinal alignment, 
promotes back pressure relief, and encourages better 
posture to prevent back and muscle pain. 

And there’s more! The overstuffed, oversized biscuit 
style back and unique seat design will cradle you in 
comfort.  Generously filled, wide armrests provide 
enhanced arm support when sitting or reclining. The 
high and low heat settings along with the dozens of 
massage settings, can provide a soothing relaxation you 
might get at a spa – just imagine getting all that in a lift 
chair! Shipping charge includes white glove delivery. 
Professionals will deliver the chair to the exact spot in 
your home where you want it, unpack it, inspect it, 
test it, position it, and even carry the packaging away! 
Includes one year service warranty and your choice of 
fabrics and colors – Call now!

This lift chair 
puts you safely 
on your feet!

The Perfect Sleep Chair®   
Call now toll free for our lowest price.

Please mention code 60804 when ordering.

1-888-848-7221

46
37

1

© 2015 fi rst STREET for Boomers and Beyond, Inc.

DuraLux II 
Microfi ber

Tan Burgundy

Burgundy  Chocolate Cashmere Fern Indigo

Long Lasting 
DuraLux Leather 

 Chocolate 

“To you, it’s the perfect lift chair. To me, 
it’s the best sleep chair I’ve ever had.”  

                          — J. Fitzgerald, VA

     Remote Controls for Heat, Massage, Recline and Lift

Separate
Heat and
Massage
Controls!

Sit up, lie down — 
and anywhere 
in between!
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Ilove road trips. In fact, I travel for a living.
For the past two decades, I’ve made a living
as a professional writer and photographer,
traveling back roads in search of great sto-

ries to tell. Planning each trip demands time and
effort, so I’m always searching for the latest tech-
nology that will make me more productive and
efficient. Even though the Internet has stream-
lined trip-planning, on-the-fly changes to trips
were not easy. Once plans were in place, it took
more work to change them.

Smartphones make road trips much easier and
more spontaneous. The paradigm has shifted: In-
stead of simply carrying a phone, I — like all road-trippers now
— carry a powerful handheld computer that just happens to
make phone calls.

Before the smartphone, I used a dedicated GPS unit that I
switched from vehicle to vehicle when I traveled. With my
iPhone, I have a built-in GPS mapping program that I use to
plan trips. Once on the road, the same device gives me turn-by-
turn directions until I reach my destination. It not only provides
the quickest route to my destination, it also recommends other
routes that take me off the beaten path — perfect for the times I
want to take the road less traveled.

In addition to mapping, I also prepare for my
trip by storing an automobile insurance card on my
phone, along with a gas-tracking app that helps me
identify the cheapest fuel stops and a playlist cus-
tomized to play my favorite traveling songs while
I’m on the open road.

Along the way (while I’m stopped, of course), I
check out Wikipedia on my phone’s browser. The
Wikipedia mobile site is GPS-enabled and will sug-
gest articles about nearby points of interest. You can
immerse yourself in local culture by learning more
about the people and places nearby.

Smartphones, smart cameras
One of the ways smartphones excel is as both a still and

video camera. You no longer require a dedicated camera to cap-
ture your travel memories. Sales figures indicate that con-
sumers have figured this out. In 2013, camera-enabled
smartphone sales topped 1 billion — a 38-percent increase over
the previous year, according to a report in PCWorld. During the
same time, digital camera sales dropped 36 percent, mostly in
the mid- and low-priced models. The trend is clear. 

For photography, the in-phone camera app is the best place
to start. The phone I use has settings for standard images in the

The Tennessee Magazine’s TRAVEL GUIDE 2015

Making 
the most of
technology

while traveling

Story by 
Russell A. Graves

Photographs by
Robin Conover
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4:3 and square formats,
and it includes a
panorama setting. I use
the panorama mode to
take wide-angle shots
from the road and to cap-
ture broad vistas the
smaller formats can’t.

While the standard
camera settings are fine
for most uses, I often use
apps that utilize the cam-
era and the processing
power of the phone’s
computer to give pictures
a vintage feel. Even
though Hipstamatic is my
favorite app, there are sev-
eral others available in the
Apple, Android or Google
formats that add effects like filters, filmstrip borders, frames,
light leaks and other creative embellishments.

For the traveler, one of the greatest tricks that a smartphone
camera performs is embedding GPS information in each pic-
ture. Now, instead of guessing where pictures were taken once
you’re back home, you can rely on any one of several low-cost
photo-management software solutions to extract the GPS loca-
tion from the photo and pinpoint the location on a software-
generated map. These maps save the key points of a trip and
help you relive and share the memories later.

In addition to shooting still photos, smartphones also are
equipped with high-definition video cameras. I use my HD
phone camera sparingly because I own dedicated high-defini-
tion video cameras that I prefer. However, the smartphone can
produce impressive video. The smartphone offers the ability to
shoot slow motion, use apps to record video with a vintage
8 mm look and do on-the-fly editing along with seamless post-
ing to social sites like YouTube or Facebook. 

Stay connected
Speaking of sharing, wouldn’t it be nice if you could take a

picture and cross-post to other social platforms so you can keep
in touch with all of your family and friends? You can. All it
takes is a single touch of the screen.

Most social apps have the ability to cross-post to a variety of
networks. If you post to one site, you can post to many other
social accounts on the go, all at once. It is a real time-saver.

Be careful, though, not to overshare. Remember that posting
your location on social media lets people know where you are,
so thieves could learn that you’re not at home. Maybe wait until
you’ve returned home to let your friends and followers see how
amazing your travels were. 

Make a note of that
While it goes without saying that you should not divert your

attention from the road by looking at your phone, you easily
can use the notes or audio memo app on your phone to speak
and record your thoughts. Recording an audio memo is just like
it sounds: You talk to the phone, and it records your voice.

The notes or other
speech-recognition apps
such as Dragon make trip
journaling easy. Using
voice-recognition capabil-
ity built into your phone,
you can speak to the
phone, and the software
transcribes speech to text
on the screen. When you
get home and you’re ready

to put your notes with photos or videos, it’s easy to email your
notes, edit them in word-processing software and then copy and
paste them into a book layout or any other presentation method
of your choosing.

I’ve found that I often speak to my phone and take notes on
topics of interest that I’ve seen, story ideas, great restaurants or
various musings that come to mind. The ability to take notes
without physically writing something down has really increased
my efficiency.

At left and below, cam-
era apps allow photog-
raphers to use their
smartphones to manipu-
late saturation, color lev-
els and other qualities of
their travel photos to im-
part retro, classic looks.
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Eating and sleeping 
on the go

If you’re like many travelers, the
most important questions you face are,
“Where am I going to stay?” and “What
am I going to eat?” Not too long ago,
staying in a hotel or eating at a restau-
rant with which you were unfamiliar
was a hit-or-miss proposition. Even if
you are choosing among locations of a
national food or lodging chain, local
management can make a significant dif-
ference in your experience. That’s
where the crowd can help.

Many downloadable apps double as
social networks that offer input on
lodging and eating establishments. The
hotels.com app finds available lodging
in a given area, publishes the price and
provides user-generated feedback about
the quality of the hotel’s amenities.
Once you’ve found a place you like,
you can book it from your phone in a
matter of seconds.

The Yelp app works in much the
same way, except the mainstay is pro-
viding crowd-sourced reviews of restau-
rants by giving patrons an opportunity
to rate the establishment and provide
feedback about the quality of food and
service. Take the time to read the re-
views and gather as much information
as possible. I’ve found some great local
eateries this way, and you can, too.

The bottom line is that the technology
in your hand lets you focus less on plan-
ning and more on traveling. Smartphones
are indispensable tools for road-trippers. 

The best tip? When you get to that
cool destination, be sure to turn off your
phone for a while and enjoy the trip. 

The purpose of technology is to make
our lives easier. With that in mind,

smartphones help every traveler spend
less time planning and more time enjoy-
ing the trip and making memories.

Here’s a list of apps and smartphone
functions that can make your travel
easier:

Planning
Apple Maps: This app is built in to

the iPhone and is proprietary to the Apple
device. For other phones, Google Maps
is a good alternative. Each will map out
point-to-point directions and guide you
along your route.

Gas Buddy: This app and others like
it use the location service on your phone
to track your whereabouts and tell you
the cheapest gas prices nearby.

Insurance: Most insurance providers
offer apps that let you carry your auto in-
surance on your phone. It’s a great time-
saver when you need to present
up-to-date coverage information.

Information 
I default to the Wikipedia app to up-

date information. I love its encyclopedic
format and the way it uses GPS location
to suggest local articles. It’s a great way
to research the local history that makes
your trip more interesting.

Photography 
Use your camera app for general pho-

tography because smartphones are as
good as point-and-shoot cameras. GPS-
enabled smartphones can geotag your
images so you know precisely where
they were taken. It’s a great way to pre-
serve the memories of a trip.

There is a ton of information online to
learn how to become an accomplished
smartphone photographer. An especially
helpful website is verizonwireless.com.
Type “nick-lavecchia-morningcoffee” in
its search field and get tips from a profes-
sional photographer.

Hipstamatic: This phone app uses
your built-in camera and adds cool, artis-
tic embellishments to the photos. I love
the way it gives my images a vintage

feel, and I take most of my on-the-road
images using this app.

Super 8: When I shoot video on my
smartphone, I often use the Super 8 app,
which takes my high-definition phone
camera footage and makes it look like it
was shot by a Super 8 camera from back
in the 1970s.

Journaling and social 
networking 

Notes is an integrated app on my
Apple iPhone with which I can type up
random thoughts while I’m out of the
car. What’s really cool is that I can talk
to the phone and it transcribes my words
into text.

Social networking sites have apps so
you can post your adventures on the go.
With Instagram, you can cross-post to
Facebook, Twitter, Tumblr, Flickr
and Foursquare. So instead of wasting
a lot of time posting to multiple ac-
counts, you can post to one and you’re
done.

Food and lodging 
Yelp is a great way to discover local

eateries. Using real user reviews, Yelp
rates restaurants. Using the geolocation
services built into your phone, Yelp deter-
mines your location and makes recom-
mendations on where to eat.

The hotels.com app finds a place to
lay your head. Like Yelp, the app pro-
vides prices and user ratings, and it al-
lows you to book your hotel immediately.

Kids 
Consider having games — Angry

Birds or Minecraft Pocket Edition
come to mind — and playlists of songs
your children like at the ready for the
times when the kids get antsy in the car.

Chargers 
Finally, you need to keep your phone

charged. Use your car charger when
possible. If you get away from your ve-
hicle — on a remote camping trip, for
example — consider using a portable
solar panel or a battery extender to help
you keep your charge. 

Travel technology at a glance

Sunsets over water make ideal sub-
jects for special-effect photo apps. 
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Technology-enhanced
accommodations

A
dvancements in travel technology have changed
the way people plan vacations, and these im-
provements have also affected what folks ex-
pect from hotels — an evolution from simple

motels where travelers can rest their weary heads. Visitors
are seeing that hotels are buying into the technological
leaps, providing amenities that draw travelers as much as
the attractions they’re visiting.

Take, for example, Gatlinburg’s Greystone Lodge,
which is celebrating its 50th anniversary this year. When its

predecessor, the
Greystone Hotel,
first opened in
the ’60s, rooms
were equipped
with neither
phones nor tele-
visions. But
today’s guests
enjoy modern
accommodations
in rooms that in-
clude flat-screen
TVs and WiFi
access. The
Greystone
Lodge is com-
pleting a $7 mil-
lion renovation,

committing to delivering luxurious amenities to visitors to
the Great Smoky Mountains.

Of course, visitors flock to the area to enjoy the many ac-
tivities in and around Gatlinburg. And in addition to its mod-
ern amenities, Greystone Lodge still offers convenient
accommodations on the Little Pigeon River, in which you
can still enjoy the generations-spanning tradition of fishing. 

Travel Tennessee
smartphone apps

W
e’ve given you plenty of apps to use to
plan, enjoy, remember and share your
adventures, but how about some Ten-
nessee-centric apps to help you in your

trips across this great state? Here are a few apps to get
you started as you travel Tennessee:

Sevierville
Sevierville’s Smoky Mountains app features GPS-

guided tours and valuable Sevierville coupons right on
your phone. See visitsevierville.com/MobileApp.aspx.

Andrew Johnson National Historic Site
Take a cell phone-guided tour of the Andrew Johnson

National Historic Site and National Cemetery in
Greeneville. Access the app via your mobile Web browser
at myoncell.mobi/stops.php?acct_num=14232785555.

Storytown Jonesborough
This self-paced mobile tour provides in-depth stories

and little-known facts about Tennessee’s Oldest Town.
Search “Storytown Jonesborough” in your phone’s app
store.

Travel Southeast Tennessee
This app by the Southeast Tennessee Tourism Associ-

ation offers easily accessible information about outdoor
adventure and small-town fun. Find the app and learn
more at www.southeasttennessee.com.

Simon Malls
See special deals, stores, news and events for all

Simon properties in the U.S., including West Town Mall
in Knoxville, Lebanon Premium Outlets, Opry Mills in
Nashville and Memphis’ Wolfchase Galleria. Visit
www.simon.com/simon-malls-mobile-app.

Tennessee Aquarium
Make the most of your aquatic adventure. Discover

cool animal facts, share your photos via Facebook,
Twitter and email and make a difference by supporting
the Tennessee Aquarium’s freshwater conservation pro-
grams. See www.tnaqua.org/plan-your-visit.

Tennessee Department
of Tourist Development

Apps for the 16 Discover Tennessee Trails and By-
ways give travelers fully customized experiences along
the regional trails. And the department and Civil War
Sesquicentennial Commission have also developed The
Civil War 150 app to give travelers a deep look at the
people, places and battles of the war.

Visit www.tnvacation.com/travel-apps. 

Above, a fisherman in the early 1900s
wets a line in the Little Pigeon River
where today’s guests of the modern
Greystone Lodge, below, can continue
the timeless vacation tradition.
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Enter to win a fabulous mountain
getaway to the beautiful Smoky

Mountains and receive free informa-
tion on Tennessee destinations. 

Two prize packages for two in-
cludes: 
• A three-night stay for two people

in a luxury log cabin from Cabin
Fever Vacations. (Excluding holi-
days, July and October)

• Two tickets to Dolly’s Dixie Stam-
pede in Pigeon Forge 
pigeon-forge.dixiestampede.com

• Two passes to Big Creek Expedi-
tion’s Whitewater Rafting
www.bigcreekexpeditions.com

To receive information on Ten-
nessee destinations and to register
for our prize package drawing, com-
plete the mail-in form at right or
enter your information online at
www.tnmagazine.org. All entries re-
ceived by Friday, May 15, will be el-
igible for the drawing to be held on
Tuesday, May 19.

Mail to: The Tennessee Maga-
zine, Travel Vacation, P.O. Box
100912, Nashville, TN 37224

Five more lucky entrants will win
“Barns of Tennessee” books cour-
tesy of the Tennessee Electric Coop-
erative Association and The
Tennessee Magazine.

Please allow 4-6 weeks for delivery
of printed materials on topics you
choose. No purchase necessary. Void
where prohibited.

I am planning a vacation or trip:

In the next month
In the next six months
In the next 12 months

I am interested in destinations that offer:
Wineries
Outdoor Activities
Family-Friendly Activities
Romance
Art and Culture
Music
Luxury/Spa Retreats
Spiritual Retreats
Mountains

Beaches
Theme Parks
Nightlife

I am interested in receiving coupons or
other money-saving offers.

Yes       No

By mail    By email

First and Last Name ____________

_____________________________

Address ______________________

_____________________________

City __________________________

State  ______ ZIP _  _____________ 

Phone ________________________

Email ________________________

______________________________

Enter online at our website,
www.tnmagazine.org, or
complete and mail in this form.

All online responses will be entered in a drawing to win an additional $50. If you complete this form, cut it out and
send it to The Tennessee Magazine, P.O. Box 100912, Nashville, TN 37224.

Win a vacation to the Smoky Mountains!
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or many patients with macular
degeneration and other vision-
related conditions, the loss of
central visual detail also signals
the end to one of the last

bastion of independence:  driving.
A Lebanon optometrist, Dr. John Pino, is
using miniaturized telescopes that are
mounted in glasses to help people who
have lost vision from macular
degeneration and other eye conditions.

“Some of my patients consider me
the last stop for people who have vision
loss,” said Dr. Pino, one of only a few
doctors in the world who specialize in
fitting bioptic telescopes to help those
who have lost vision due to macular
degeneration, diabetic retinopathy, and
other debilitating eye diseases.

Imagine a pair of glasses that can
improve your vision enough to change
your life. If you’re a low vision patient,
you’ve probably not only imagined them,
but have been searching for them. Bioptic
telescopes may be the breakthrough in
optical technology that will give you the
independence you’ve been looking for.
Patients with vision in the 20/200 range
can many times be improved to 20/50 or
better.

Macular degeneration is the leading
cause of blindness and vision loss in
people over 50. Despite this, most adults

are not familiar with the condition. As
many as 25% of those over the age of 50
have some degree of macular
degeneration. The macula is only one
small part of the retina; however, it is the
most sensitive and gives us sharp central
vision. When it degenerates, macular
degeneration leaves a blind spot right in
the center of vision, making it difficult or
impossible to recognize faces, read a
book, or pass the driver’s vision test.

Nine out of 10 people who have
macular degeneration have the dry form.
New research suggests vitamins can help.
The British medical journal BMC
Ophthalmology recently reported that

56% of patients treated with a high-dose
combination of vitamins experienced
improved vision after six months.
TOZAL Comprehensive Eye Health
Formula is now available by prescription
from eye doctors.

While age is the most significant
risk factor for developing the disease,
heredity, smoking, cardiovascular
disease, and high blood pressure have
also been identified as risk factors.
Macular degeneration accounts for 90%
of new legal blindness in the U.S. While
there is currently no cure, promising
research is being done on many fronts.
“My job is to figure out everything and
anything possible to keep a person

functioning, especially driving,” says Dr.
Pino.

When Elaine, 57, of Kingsport, TN,
came to see Dr. Pino she wanted to keep
her Tennessee driver’s license and was
prescribed bioptic telescopic glasses to
read signs and see traffic lights farther
away. Dr. Pino also prescribed microsope
glasses for reading newspapers and
menus in restaurants.

As Elaine puts it, “My regular
glasses didn’t help too much – it was like
looking through a fog. These new
telescopic glasses not only allow me to
read signs from a farther distance, but
make driving much easier. I’ve also used
them to watch television so I don’t have
to sit so close. I don’t know why I waited
to do this; I should have come sooner.”

“Bioptic telescopes can cost over
$2,000,” said Dr. Pino, “especially if we
build them with an automatic sunglass.”

“The major benefit of the bioptic
telescope is that the lens automatically
focuses on whatever you’re looking at,”
said Dr. Pino. “It’s like a self-focusing
camera, but much more precise.”

To learn more about bioptic
telescopes or to schedule a consultation
with Dr. Pino, give us a call at 1-855-405-
8800. You can also visit our website at:

www.lowvisiontn.com

For more information and a FREE
telephone consultation, call us today:

Offices located in Lebanon,
Knoxville and Columbia.

1-855-405-8800

John M. Pino, O.D., Ph.D.

ADVERTISEMENT

ADVERTISEMENT

Eye Doctor Helps
Legally Blind To SeeTennessee

High Technology For Low Vision Patients Allows Many To Drive Again

F
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T
here are three main types of electricity
providers in the U.S. Investor-owned utilities
(IOUs) serve primarily densely populated
areas. Municipal-owned utilities also serve

densely populated cities from the very large such as Los
Angeles to the very small like Robersonville, N.C. And,
of course, there are rural electric cooperatives that serve
less populated parts of the country.

In the utility business, population matters a lot. Since
the costs to serve any given area are similar, the more
customers you have allows you to spread the costs among
more people to keep rates lower. At least that is the
theory.

The graphic at right shows the national averages
of density and revenue per mile of electrical line for
IOUs, municipal-owned utilities and electric co-ops.
Municipal-owned utilities, which operate in cities
and towns, have the greatest density: 48.3 customers
per mile of line, generating an average of $113,301
of revenue. IOUs follow with 34 customers per mile
of line while generating average revenues of
$75,498. Finally, electric co-ops average
7.4 members (not customers, but members) per mile
of line, bringing in an average of $14,938 of revenue
per mile. 

If one were to give this data to any business
school in the country and ask (based on this
information) what the rates should be for each of
the utilities, the answer would likely be that
electric co-ops would have a rate 7.5 times greater
than municipal-owned utilities and five times
higher than IOUs — but that is not the case. Why
not?

It has to do with the business model. IOUs are
owned by outside investors who may or may not be
customers of the electric utility they own. These
companies’ stocks are traded on Wall Street, and
those investors demand returns on their investment.
This drives up the price their customers pay. Many
municipal systems charge rates that generate a
“profit” for their cities to help pay for other
services. Your local electric cooperative operates on
a not-for-profit basis. Of course, the co-op is a

business and must generate enough revenue to cover costs
(the largest being the purchase of wholesale power). But it
doesn’t have to charge rates to pay outside stockholders.

Since the members are their owners, cooperatives can
provide safe, reliable and affordable power to you. That is
just another way your co-op brings you value.

Adam Schwartz is the founder of The Cooperative Way,
a consulting firm that helps co-ops succeed. He is an
author, speaker and a member-owner of the CDS
Consulting Co-op. You can follow him on Twitter —
@adamcooperative — or email him at
aschwartz@thecooperativeway.coop.

The value of electric co-ops
Why being a member saves you money
By Adam Schwartz
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R
educing household energy
use doesn’t mean doing
without. It doesn’t require
walking around your

house wearing extra sweaters and
earmuffs in the dead of winter or
stripping down to the bare essentials
in the summer. It means being
smarter about how you manage the
energy you do use. Consider your
local electric cooperative a trusted re-
source for exploring energy-saving
strategies. Not-for-profit, member-
owned electric co-ops want to help
their member-owners. Sometimes
that involves lowering their members’ bills, and other
times it means increasing efficiency options to reduce op-
erating costs.

Energy efficiency means performing the same job and
getting a similar outcome using less energy. This efficiency
is often achieved through a mechanical change such as
replacing an older, less-efficient appliance or mechanical
unit with a new model, but sometimes a minor change of
habit is all that’s needed. Examples could include dimming
lights, turning down the thermostat or washing clothes in
cold water instead of hot. 

The benefits of energy efficiency and conservation
So why are energy conservation and energy efficiency

more important than ever to members? What are the
benefits of efficiency and conservation? The short answer
is that energy reduction in your home saves you money,
improves our economy by enabling consumers and
businesses to spend and invest in other areas and reduces
the amount of pollution emitted from power generation.

The more complex answer is that modern life means we
are placing increasing demands on all forms of energy. For
example, consumers are more reliant on devices,
computers, phones (with charging stations), sophisticated
media/home entertainment and video gaming systems and
“smart” technology that all rely on electricity. The wide
array of new electronic devices is improving our quality of
life, and electric co-ops are promoting efficiency to bring
new conveniences at a lower cost. 

Energy efficiency: the ‘first fuel’
In this period of rapidly changing technology,

Americans are increasingly aware of the need to reduce
energy consumption. Many now call energy savings the

“first fuel” because the easiest way to
reduce fuel cost and carbon
emissions is to save energy. Energy is
a valuable commodity, and while the
discussions over climate change and
carbon footprints continue, we must
all do our part to conserve this
precious resource. Protecting and
preserving the quality of water and
air are also our shared responsibility.
Using less energy may even boost the
economy by relieving the ever-
tightening family budget, allowing
dollars to be spent on more tangible
goods.

Americans have demonstrated a willingness to take
steps toward reducing their energy consumption, both to
save money and out of concern for the environment.
According to the January 2014 Nielson U.S. Consumer
Energy Sentiments Report, 91 percent of consumers are
willing to change their energy-use behaviors to save
money on energy costs. The same report indicates that
77 percent would change their behaviors out of concern for
the environment. 

Electric co-ops can help you use less electricity
Consumers recognize that conserving energy and

becoming more energy-efficient are the smart and right
things to do. But they are also looking for guidance on
how to do just that. Electric co-ops are a great local
resource for helping consumers develop individual plans
tailored to their needs and the local environment. Co-op
employees understand better than most that every
household has its own complex energy system.

Your co-op offers energy audits, energy-saving tips,
recommendations on the latest technology and advice on
choosing and maintaining heating and cooling systems.
The first step in this process is easy — simply reach out to
your cooperative for help with taking control of your own
energy use, and you’ll be well on your way to achieving
the ideal balance of efficiency and conservation. In turn,
you will be helping yourself, your community and the
environment — and that benefits all of us.

Anne Prince writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service arm of the nation’s 900-
plus consumer-owned, not-for-profit electric
cooperatives.

If it’s not in use, turn off the juice!
By Anne Prince
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L
et’s start with a little bit of history. Did you
realize that the programmable thermostat is
more than 100 years old? Honeywell intro-
duced the first programmable thermostat in

1906, naming it the Jewell. It was a simple, clock-
powered product that allowed you to establish times
for the temperature to go up and down. Anyone who
is a fan of the “steampunk” style (think Victorian
technology and style in modern items and clothes)
would be proud to have this device on his or her wall.
While crude by today’s standards, it was truly a pio-
neering product.

The basic programmable thermostat offers four
programming periods: wake, leave, return and sleep.
You set the time of day and target temperature for
each period according to the days of the week. The
lowest-priced models will offer you a 5-2 day option.
Here you set the four periods for the workweek
(Monday through Friday) and the weekend (Saturday
and Sunday). The next model up will be a 5-1-1 day
option. This allows different schedules for Saturday
and Sunday. And finally, you can buy a model that
allows you to program each day of the week
individually. It should be noted that programming
each day of the week can quickly become tedious.

The Environmental Protection Agency (EPA) has
established recommendations for proper programming,
and over the years, we have seen thermostats that come
preprogrammed with their suggestions. Remember the
“tedious” comment? Purchasing a preprogrammed model
solves that problem nicely. You can override this
programming, but it makes for an easy setup. So what does
the EPA suggest? A heating maximum of 68 degrees and a
cooling minimum of 78 degrees for those times when you
are home. The EPA estimates you can save 1 percent on
your energy bill for every degree of temperature change
when away. On average, expect to save about 10 percent
on your annual heating bill.

How great a temperature change to use when away or
asleep is another area of discussion. One camp
recommends keeping the range narrow on the theory that
the home loses too much of its conditioning and the energy
saved is lost as the systems work to get back to the proper
temperature. Another says systems run more efficiently
when set at a rather modest temperature (cooler for heating
and warmer for cooling) and left alone. And the last is the
EPA’s opinion that a 10- to 15-degree change over an
eight-hour period provides the best savings, a change from
previous recommendations. A caveat offered by the EPA is
that you should not use a programmable thermostat for

heat pumps. While fine in cooling mode, they make the
heat pump inefficient in heating mode. Specifically
designed thermostats are available for heat pumps to
overcome this issue. If you have a heat pump, we
recommend one of these.

No discussion of programmable thermostats is complete
without getting into their “smart” relatives. This fairly new
phenomenon really got traction with the introduction of
the Nest. Smart thermostats can be programmed, but their
true appeal lies in the ability to “set and forget” them,
allowing their software to build a program around the way
you live. Their second major appeal is the ability to
interact with them via the Web or your smartphone. While
expensive, more choices are hitting the market, so if this is
an intriguing idea, keep an eye out as prices are starting to
drop.

Experimentation will help you determine the best
solution for your home because each is different when it
comes to insulation, weather sealing, system efficiencies
and how the system is operated. That being said, a
programmable thermostat will definitely save you money.
Pick one of Jewell’s descendants today, and start saving.

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington, Va.-
based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

You have options with programmable thermostats
By Tom Tate

Experimentation with a programmable thermostat’s settings
will help you determine the best solution for your home and its
unique levels of insulation, weather sealing and system
efficiencies — and save you money.
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A
s farmers make plans to
return to their fields for
spring planting, your
local electric cooperative

and the Safe Electricity program
(www.safeelectricity.org) urge them
to be particularly aware of the dan-
gers of working near overhead power
lines. Operating large equipment
near these lines is one of the often
overlooked, yet potentially deadly,
hazards of working on a farm. 

Start by making sure everyone
knows to maintain a 10-foot
clearance minimum from power
lines. “Sometimes a power line is
closer than it looks,” says Molly
Hall, executive director of the
Energy Education Council’s Safe
Electricity program. “Helpful safety
steps include using a spotter and
designating preplanned routes that
avoid hazard areas.”

Be aware of increased height
when loading and transporting tractors on trailer beds.
Many tractors now have tall antennas extending from the
cab that could make contact with power lines. Avoid
raising the arms of planters or cultivators near power lines,
and never attempt to raise or move a power line to clear a
path. 

Simply working too close to a power line is dangerous
as electricity can arc or “jump” to conducting objects such
as a ladder, pole or truck. Remember, nonmetallic

materials such as lumber, tires, ropes and hay will conduct
electricity, depending on dampness, dust and dirt
contamination. 

“If your equipment does come into contact with power
lines, stay in the cab and call your electric cooperative for
help,” explains Hall. “If the power line is energized and
you step outside, your body becomes the path to the
ground. Even if a line has landed on the ground, there is
still potential for the area to be energized. Warn others who
may be nearby to stay away and wait until help arrives.”

If exiting the cab is absolutely necessary because of fire,
the proper action is to jump — not step — with both feet
together and hitting the ground at the same time. Do not
allow any part of your body to touch the equipment and
the ground at the same time. Hop to safety, keeping both
feet together as you leave the area.

For more tips and information on how to stay safe this
planting season, visit SafeElectricity.org. 

Safe Electricity is the safety outreach program of the
Energy Education Council, a nonprofit organization with
more than 400 electric cooperative members and many
others who share the mission of educating the public
about electrical safety and energy efficiency.

Have a successful planting season
rooted in safety

Summer is right around the
corner! Have you changed
your home’s air filter? Filters
get loaded with more and
more particles as they do
their job. This actually has the
effect of making them more
efficient, but it also increases
resistance and reduces air-
flow. Remember to check fil-
ters once a month. 

Source: EnergySavers.gov

Operating large equipment near power lines is an often overlooked, yet
potentially deadly, hazard of working on a farm. So be sure everyone knows to
maintain a 10-foot clearance when working near overhead lines
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M
ore than 250 mem-
bers and employees
from Tennessee’s
electric coopera-

tives were in Nashville on Mon-
day and Tuesday, Feb. 9 and 10,
for the 2015 Tennessee Electric
Cooperative Association Legisla-
tive Conference. Attendees met
with their state legislators on
Capitol Hill to help them better
understand electric cooperatives
and the issues that impact rural
and suburban Tennessee.

“Tennessee’s electric
cooperatives maintain a visible
presence in Nashville and
Washington, D.C., to be certain
that the interests of co-op
members are protected,” says
David Callis, general manager of
the Tennessee Electric Cooperative Association. “We are
here to represent rural Tennesseans. Our legislators make
decisions and pass laws that can have serious
consequences for Tennessee’s electric cooperatives and the
members who rely on them. It is important that we tell the
electric cooperative story and inform and educate
legislators on the impacts of proposed legislation.”

Attendees reminded legislators that co-ops are not-for-
profit, member-owned and -regulated private businesses
that impact their communities in many ways. 

The primary goal during visits with their elected
representatives was to share an opinion by Tennessee’s
attorney general stating that the Tennessee Valley
Authority’s regulatory authority extends to pole attachment
rates, effectively ending years of debate at the Capitol on a
contentious issue. Legislators were asked to support
legislation that will limit co-op liability in cases of inverse
condemnation. Co-op members also encouraged the
elected officials to back a resolution supporting TVA’s
license application to the Nuclear Regulatory Commission
for Watts Bar Unit 2.

More than 100 visits were made with members of the
House and Senate during the conference. “We discussed
important topics that will impact every member’s wallet,”
says Mike Knotts, TECA director of government affairs.

“Educated and informed legislators are key to our goal of
providing low-cost, reliable power, and our members make
a powerful impression when they come to Nashville.” 

“The decisions made in Nashville affect our co-ops and
their members,” says Callis. “We have an obligation to our
members to see that their voice is heard.”

Co-op members deliver
powerful message to legislators

From left, Meriwether Lewis Electric Cooperative board
members Tommy Graham, Bill Webb, Dr. Jeff Peery, Sam
Fussell, Keith Carnahan, Reed Dreaden and Dr. Zack
Hutchens and MLEC President and CEO Hal Womble
meet with Sen. Kerry Roberts.

From left, Gibson Electric Membership Corporation President and CEO Dan
Rodamaker talks with Rep. Andy Holt about issues important to co-op members.
Continuing from left are Gibson EMC Board Chairman Steve Sanders, Vice
President of Economic Development Emily Sullivan, board member Richard Skiles
and Assistant Secretary-Treasurer Bob McCurdy. 
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Dear Jim: We are planning to remodel our older home,
and I’ve read that increasing thermal mass can improve
energy efficiency. What exactly does this mean, and how
do we incorporate it into our home? — Sharon T.

D
ear Sharon: Increasing the thermal mass
means increasing the ability of materials to re-
tain heat energy. This can be done anytime,
but it is ideal when remodeling. Increasing the

thermal mass does not require a “Fred Flintstone-esque”
decor with a pile of rocks in the center of every room.
Actually, most of these improvements are quite attractive.

The concept of increasing thermal mass means having
the house structure and interior objects absorb and hold
as much heat energy as possible. The heavier the items in
your home, the more mass it has to better absorb heat. As
the outdoor temperature changes, thermal mass helps
moderate indoor temperature swings to improve comfort
and efficiency. It is comparable to the way a heavy auto-
mobile provides a smoother ride by absorbing the energy
from bumps.

Old-fashioned solid-log and heavy-timber-framed
houses used this thermal mass concept. Even though a
log house has a small amount of actual insulation R-value
when compared to a typical framed house, its utility bills
are often not significantly higher, particularly during the
summer. 

There are several ways thermal mass can save energy
in your home. By reducing the indoor temperature swings
during winter months, less heat is lost through the walls
and windows. This is particularly true in rooms where
heat is generated such as the kitchen or bathroom or
rooms with large south-facing windows. During summer
months, the mass will help keep rooms cooler and delay
the use of air conditioning. 

In winter months, during the day, heat produced by the
HVAC system is absorbed by the home’s thermal mass.
At night, heat is released to warm the home. The greater
the mass, the more comfortable it will keep the home. 

During the summer, high thermal mass delays the need
for the air conditioner to kick on in the morning and
throughout the daytime. Unless high humidity is an issue,
opening windows at night and running a whole-house or
window fan allows the thermal mass to lose the heat
stored from the daytime. Close the windows in the morn-
ing, and the cooled thermal mass absorbs heat coming in
without causing the room temperature to rise as fast. The
thermal mass of air is extremely low, so the cold outdoor
air quickly absorbs heat from the indoor thermal mass. 

Increase the thermal mass in your house by selecting
proper high-mass, or heavier, materials. They should be lo-
cated throughout the home, but concentrate on rooms that
generate heat or tend to overheat during the summer. When
building a house or adding rooms, use heavy foam insulat-
ing sheathing on the outside of the wall framing. This al-
lows the framing lumber to become part of the interior
thermal mass.

The thermal mass of various materials is rated by heat
capacity properties. Water has a high relative heat capacity
of 62.4 per cubic foot compared to drywall at only 1.3 per
cubic foot. Wet soil rates about 55, concrete is about 31,
brick is about 27 and stone/tile ranges from 18 to 36, de-
pending upon type. Their natural thermal properties, in ad-
dition to their densities, determine the above relative
numbers.

Installing dark ceramic-tile flooring near a door or win-
dow is an excellent source of thermal mass. Decorative
walls using solid bricks work well in a room with a fire-
place or large windows. Heavy granite or slate countertops
in a kitchen are effective. Wooden floors can also be a good
source for thermal mass. Remember, the idea is to replace
lighter materials with heavier ones.

The damp soil in large potted plants can store much heat,
and the plants naturally purify the indoor air. For emergen-
cies, storing old milk jugs full of water under cabinets and
near your heating system increases thermal mass. 

Have a question for Jim? 
Send inquiries to James Dulley, The Tennessee 
Magazine, 6906 Royalgreen Drive, Cincinnati, OH 45244, 
or visit www.dulley.com  .
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HOME ENERGY Q&A Energy expert James Dulley answers your questions 

Improve comfort by increasing thermal mass

Use synthetic stone to increase indoor thermal mass, es-
pecially near a fireplace. Photo credit — Eldorado Stone
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West Tennessee
_____________________________

April 9 • Savannah Gospel Spring Sing,
Hardin County High School, Savannah.
731-607-1948 or joshandashleyfranks.com

April 11 • Lawn and Garden EXPO,
Brighton High School, Brighton. 
901-476-0231 or 
tiptoncountymastergardeners.com

April 11 • Sardis Antique Farm Show
Spring Start Up, City Park, Sardis. 
731-858-2403

April 11 • Neighbors Offering Assistance
and Hope Spaghetti Supper, Crockett
Mills Community Center, Crockett Mills.
731-656-2979 or 731-677-2910

April 13-18 • Quilt Show, Hardin County
Library, Savannah. 731-925-4314

April 18 • Fourth Annual O.F. Wagoner
Tractor Show, Stantonville Community
Center, Stantonville. 731-610-1282

April 18 • Ladies’ Day on the Square,
Moffatt Centre, Troy. 731-504-0501

April 25 • Eighth Annual Good Hope
Baptist Church Cookoff, 678 Good Hope
Church Road, Adamsville. 
731-632-0379 or
goodhopesecretary@gmail.com

April 30 • Ninth Annual Fayette Cares
Golf Extravaganza, Fair Oaks Golf
Course, Oakland. 901-465-3802, 
ext. 221, or info@fayettecares.org

Middle Tennessee
_____________________________

Now-May 30 • “Slaves and Slaveholders
of Wessyngton Plantation,” Robertson
County Historical Society Museum,
Springfield. 615-382-7173 or 
rchs@bellsouth.net

April 10-12 • Trails and Trilliums,
Monteagle Sunday School Assembly,
Monteagle. 302-547-8638 or 
trailsandtrilliums.org

April 11 • Spring Egg Hunt, Baker
Mountain Farm, Spencer. 931-316-9072 
or wendy@bakermountainfarm.com

April 11 • Roaring 1920s in Historic
Granville and Genealogy Festival,
throughout Granville. 931-653-4151 
or granvilletn.com

April 11 • Pack the Park Car and Truck,
Motorcycle and Tractor Show, John L.
Sanders Park, Decherd. 931-308-6977

April 11 • Nolensville Buttercup 
Festival, historic district, Nolensville. 
615-776-1279

April 11 • Celebration of Spring, Edgar
Evins State Park, Silver Point. 
931-858-2114 or foeesp.alturl.com

April 11 • Nashville Vision Walk, Bicen-
tennial Capitol Mall State Park, Nashville.
919-781-8014 or fightblindness.org

April 11 • Adventures in Agriculture,
Lane Agri-Park, Murfreesboro. 
615-944-2060 or peaybrain14@gmail.com

April 11 • Coldwater Autism Awareness
Barbecue Cookoff, Lincoln County 
Fairgrounds, Fayetteville. 931-433-1522 
or coldwaterautism.org

April 11-18 • 28th High on the Hog 
Festival, 1561 Phillip Fulmer Parkway,
Winchester. 931-308-8010 or 
highonthehogfestival.com

April 16-18 • Clay Harris Theater Pro-
duction of “Brother,” Hickman County
Fairgrounds, Centerville. 931-729-5130

April 17-18 • Appalachian Area Chapter
of Blacksmiths 50th Anniversary 
Celebration of Blacksmithing in 
Tennessee, Fiddler’s Grove Village,
Lebanon. 615-473-6053 or 
appalachianblacksmiths.org/home

April 18 • 14th Annual Kars 4 Kids,
Tennessee Baptist Children’s Home, 
Brentwood. 615-642-5822 or 
kars4kidsnashville.com

April 18 • Spring Mile-Long Yard Sale
Excursion Train to Watertown,
Tennessee Central Railway Museum,
Nashville. 615-241-0436 or
tcry.org/pdf/15-04-18.pdf

April 18 • Slawburger Festival, down-
town Fayetteville. slawburgerfestival.com

April 18 • Going Blue for Autism 
Awareness Block Party Event,
100 Public Square, Ashland City. 
615-426-7820 or
cheathamcountykids@gmail.com

April 18 • Chevys on the Cumberland
Car Show, downtown Clarksville. 
931-249-0588 or
corvettesofclarksville.com

April 24-25 • Third Annual Kilgore 
Station Bluegrass Festival, Kilgore Park,
Cross Plains. 615-654-2555 
or kilgorestation.com

April 25 • Pioneer Days, Cannonsburgh
Village, Murfreesboro. 615-890-0355 or
murfreesborotn.gov

April 25 • Annual Spring in the Hollow,
Lynchburg Square and Park, Lynchburg.
931-433-8461 or lynchburgtn.com

April 25 • The Moonlighters Dance,
Hermitage Presbyterian Church, 
Hermitage. 615-883-1249

April 25 • Dixie Line Days, 101 Spring
Street, Wartrace. 800-465-0448 or 
dixieflyertrains.com

East Tennessee
____________________________

April 11-12 • 34th Annual Spring 
Wildflower Pilgrimage, Fall Creek Falls
State Park, Pikeville. 423-881-5708

April 16-18 • Friends of the Church Hill
Library Annual Spring Book Sale,
412 East Main Blvd., Church Hill. 
423-357-4591 or
hawkinslibraries.org/Home

April 17 • Johnson County Community
Foundation Talent Show, Heritage Hall
Theatre, Mountain City. 423-727-7444 or
heritagehalltheatre.org

April 18 • 2015 Ladies Bible Conference,
Cornerstone Ministries, Jasper. 
423-802-6460 or dwmcgovern@yahoo.com

April 23-26 • 22nd Annual Appalachian
Antique Farm Show, Appalachian Fair-
grounds, Gray. 423-341-7241 or tsapa.com

April 25 • Spring Thyme in the Garden
Festival, 442 W. Second N. St.
Morristown. 423-733-0076

April 25 • Spring Planting and Music
Festival, Big South Fork National River
and Recreation Area, Oneida. 
423-286-7275

April 25-26 • National Cornbread Festi-
val, downtown South Pittsburg. 
423-837-0022 or nationalcornbread.com

April 25-26 • Spring Garden Fair,
Exchange Place Living History Farm,
Kingsport. 423-288-6071 or 
exchangeplace.info

April 30-May 1 • 2015 Tennessee Civil
War Sesquicentennial Signature Event
“Reconstruction Tennessee,” Knoxville
Convention Center, Knoxville. 
615-532-7520 or tncivilwar150.com
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TENNESSEE ALMANAC Events and happenings around the state

Visit tnmagazine.org to enter your events online and see our complete listing
of events across the state. See page 32 for more submission guidelines.
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• 100% Satisfaction Guaranteed
• Over 25 Million Satisfi ed Customers

• 550 Stores Nationwide
• HarborFreight.com    800-423-2567

• No Hassle Return Policy
• Lifetime Warranty On All Hand Tools

SUPER
 

COUPON!

SUPER
 

COUPON!
SUPER

 

COUPON!

SUPER
 

COUPON!
SUPER

 

COUPON!

LIMIT 7 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

LIMIT 4 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

LIMIT 3 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

LIMIT 8 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

LIMIT 4 - Good at our stores or HarborFreight.com or by calling 
800-423-2567. Cannot be used with other discount or coupon or prior 
purchases after 30 days from original purchase with original receipt. 
Offer good while supplies last. Non-transferable. Original coupon must be 
presented. Valid through 8/1/15. Limit one coupon per customer per day.

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 
or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 
Non-transferable. Original coupon must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

SUPER
 

COUPON!

QUALITY TOOLS AT RIDICULOUSLY LOW PRICES
HARBOR FREIGHT

LIMIT 1 - Save 20% on any one item purchased at our stores or HarborFreight.com or by calling 
800-423-2567. *Cannot be used with other discount, coupon, gift cards, Inside Track 
Club membership, extended service plans or on any of the following: compressors, 
generators, tool storage or carts, welders, fl oor jacks, Towable Ride-On Trencher, 
Saw Mill (Item 61712/62366/67138), Predator Gas Power Items, open box items, 
in-store event or parking lot sale items. Not valid on prior purchases after 30 days 
from original purchase date with original receipt. Non-transferable. Original coupon 
must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

SUPER COUPON

ANY SINGLE ITEM

20%
OFF

LIMIT 1 - Cannot be used with other discount, coupon or prior purchase. Coupon good at our 
stores, HarborFreight.com or by calling 800-423-2567. Offer good while supplies last. Shipping 
& Handling charges may apply if not picked up in-store. Non-transferable. Original coupon 
must be presented. Valid through 8/1/15. Limit one FREE GIFT coupon per customer per day.

SUPER COUPON

FREE
How Does Harbor Freight 
Sell GREAT QUALITY Tools 

at the LOWEST Prices?
We have invested millions of 
dollars in our own state-of-the-art 
quality test labs and millions more 
in our factories, so our tools will go 
toe-to-toe with the top professional 
brands. And we can sell them for 
a fraction of the price because we 
cut out the middle man and pass 
the savings on to you. It’s just that 
simple! Come visit one of our 
550 Stores Nationwide.

WITH ANY PURCHASE

SUPER
 

COUPON!

 $13499 
REG. PRICE $299 .99 

LOT  69684 shown
61776 /61969/61970

12" SLIDING COMPOUND 
DOUBLE-BEVEL MITER SAW 

WITH LASER GUIDE

SAVE 
$165

SAVE 
61%

 5 FT. 6" x 7 FT. 6" 
ALL PURPOSE WEATHER 

RESISTANT TARP 
LOT 69136/69248

69128/69210
953 shown

REG. PRICE $6 .99 
 $269 

 $7999 REG. 
PRICE 

$129 .99 

 1650 PSI 
PRESSURE 

WASHER 
LOT   69488
• 1.3 GPM

SAVE 
$50

REG. PRICE $19.99
 $999 

LOT  95578
69645 /60625 shown

 4-1/2" ANGLE GRINDER  

SAVE 
50%

900 PEAK/
700 RUNNING WATTS 
2 HP (63 CC) 2 CYCLE
 GAS RECREATIONAL 

GENERATOR
LOT   60338/62472/66619/69381 shown

 $9999 
REG. PRICE $179.99

SAVE 
$80  $14999 

 2.5 HP, 21 GALLON 
125 PSI VERTICAL 
AIR COMPRESSOR 

LOT  67847 shown 
61454/61693

REG. 
PRICE 

$219 .99 

SAVE 
$70

2500 LB. ELECTRIC WINCH WITH 
WIRELESS REMOTE CONTROL

LOT  68146/ 61297
61840/61258 shown

REG. PRICE $149.99
 $4999 

SAVE 
$100  $9999 

REG. PRICE $199 .99 

10 FT. x 20 FT. 
PORTABLE 

CAR CANOPY
LOT 60728

69034 shown

SAVE 
$100

SUPER
 

COUPON!

WOW SUPER COUPON!

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

 $36999 
$31783 REG. PRICE $649.99

26",  16 DRAWER 
ROLLER CABINET  

SAVE
OVER

$332

LOT 61609/67831 shown• 1060 lb. Capacity
• 14,600 cu. in. 

of storage

WOW SUPER COUPON!

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

 $2999 
$1999REG. PRICE $59 .99 

LOT 94141 shown
69874/61320
61913/61914

 TRIPLE BALL 
TRAILER HITCH SAVE

66%

WOW SUPER COUPON!

LIMIT 3 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

$5999  $8999 
REG. PRICE $119. 99 

 RAPID PUMP® 1.5 TON 
ALUMINUM RACING JACK 

• 3-1/2 Pumps Lifts 
Most Vehicles

• Weighs 27 lbs.

SAVE
$60

LOT   69252/60569
62160/62496
62516/68053 shown

WOW SUPER COUPON!

LIMIT 8 - Good at our stores or HarborFreight.com or by calling 800-423-2567. Cannot be used with other discount 

or coupon or prior purchases after 30 days from original purchase with original receipt. Offer good while supplies last. 

Non-transferable. Original coupon must be presented. Valid through 8/1/15. Limit one coupon per customer per day.

REG. PRICE $29.99

$999 SAVE
66%

1/4" DRIVE

3/8" DRIVE

1/2" DRIVE

LOT  2696 
61277

LOT  807 
61276

LOT   239 shown
62431  

YOUR CHOICE!

• Accuracy 
within ±4%

 TORQUE WRENCH ES

 $2199 

3-1/2" SUPER BRIGHT
NINE LED ALUMINUM

FLASHLIGHT
LOT 69052 shown

69111/62522/62573

VALUE
 $699 
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Iam not an expert on Memphis history.
But I know someone who is. 
His name is Jimmy Ogle. He is a histo-

rian, a walking-tour guide, a consummate
volunteer, a historic preservationist and
the official Shelby County historian. Ogle
is also the community engagement man-
ager for the Memphis Riverfront Devel-
opment Corporation. As such, he
coordinates the landings of the overnight
passenger vessels at Beale Street Land-
ing. The last time I heard Ogle talk, I
noted some of the amazing things he said
about Memphis history:

According to Billboard magazine,
more than 1,000 songs have the word
“Memphis” in the title or in the lyrics —
more than any other city in America.
Some of the better known are “Grace-
land” by Paul Simon, “Memphis” by
Jerry Lee Lewis and “Walking in Mem-
phis” by Marc Cohn. 

“My favorite is ‘Memphis, Tennessee’
by Chuck Berry,” says Ogle.

Since Hernando de Soto discovered the
Mississippi River in or near present-day
Memphis in 1541, Memphis is one of the
earliest points of discovery in the United
States. “I’m not sure if this is appreciated
fully,” Ogle says. “To put that in some con-
text, this was 79 years before the Pilgrims
landed on Plymouth Rock. 

“As I remember grade school, in history
class, Plymouth Rock was treated as Gene-
sis 1, Chapter 1!”

The first railroad connecting the At-
lantic Ocean to the Mississippi River came
through Memphis. It was completed in
1857 and was known as the Memphis &
Charleston Railroad.

“At this time, most railroad lines were
only about 100 miles long,” Ogle says. “So
the idea of a single railroad that went all
the way from Memphis to Charleston
(S.C.) was huge — it was like going to the
moon!”

As part of the opening festivities, water
was brought from the Atlantic Ocean and
poured into the Mississippi River, and
water from the Mississippi River was
transported and poured into the Atlantic

Ocean. “They called it the ‘Wedding of the
Waters,’” says Ogle.

Like the Nashville & Chattanooga
Railway, the Memphis & Charleston Rail-
road was completed just in time for the
Civil War. In fact, the Memphis &
Charleston had a lot to do with why the
Battle of Shiloh was fought in April 1862.

The largest inland naval battle in his-
tory occurred on the Mississippi River
right in front of downtown Memphis on
June 6, 1862. In the 90-minute Battle of
Memphis, nine Union gunboats defeated
eight Confederate vessels, resulting in the
surrender of the city to Union forces. 

“The battle was so greatly anticipated
by the citizens that more than 5,000 lined
the banks of the Mississippi River to
watch the battle out in the river,” Ogle
says. “It was as if they were spectators at a
modern football game.”

Only three years later, the largest mar-
itime disaster in American history oc-
curred when the steamboat Sultana
exploded about six miles upstream from
Memphis, killing 1,700 people. The vast
majority of the casualties were Union sol-
diers on their way home from Confederate

prisoner of war camps. In spite of its sig-
nificance, the Sultana explosion of April
1865 is overlooked in the history books
because it took place when newspapers
were dominated by the news of President
Abraham Lincoln’s assassination, his fu-
neral procession and the capture of John
Wilkes Booth. 

Memphis is the site of the nation’s
largest remaining original cobblestone
landing. Today an estimated 800,000 of the
original stones remain along the Missis-
sippi River bank between Beale and Jeffer-
son streets. Many of the people who see
the cobblestones appreciate the appearance
but may not understand their original pur-
pose. Before the stones were put in (be-
tween 1852 and 1891), the mud was so
thick along the riverbank that it was hard
for people to walk to and from riverboats.

“The mud was so deep that when pas-
sengers stepped off a boat and into the
mud, they would sink almost knee-deep,”
Ogle says. “When they pulled their legs
out of the mud, sometimes the mud would
suck off a shoe or boot. 

“Not a very friendly way to be wel-
comed to Memphis!”
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Tidbits of Memphis history from the man who knows

HISTORY LESSON by Bill Carey, the Tennessee History Guy

Historian Jimmy Ogle leads a walking tour of Memphis, regaling tourists with tales
about Tennessee’s largest city.
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In the 1990s, an archaeological survey of
the landing showed that the most common
items found underneath the cobblestones
were not arrowheads, bullets or belt buck-
les. They were shoes and boots! 

Between 1880 and 1920, 70 percent of
the cotton grown in the United States was
harvested within 200 miles of Memphis.
Because of that, Memphis was known as the
Cotton Capital of the World. At that time,
40 percent of the cotton being used in Eng-
lish cotton mill towns of Manchester and
Liverpool came through Memphis. All of
this cotton was bought and sold at the Mem-
phis Cotton Exchange. Today, the exchange
has been renovated and turned into a won-
derful museum about Memphis and the cot-
ton industry.

In the 1880s, Memphis was the mule-
trading capital of the world. About 75,000
mules a year were bought and sold in Mem-
phis in that period.

The mule industry reminds us that,
when West Tennessee first became agricul-
tural, there were no tractors. “All the trees
that were harvested and all the cotton that
was planted was done by mule power,”
Ogle says. This is why you hear so much
about mules in some of those early blues
songs. 

“To many farmers and sharecroppers,
mules were the best friends that they had!”

Memphis contained the largest building
in the South starting in 1930 and continuing
for several decades. This was the 29-story
Sterick building. It remained the largest
building in Tennessee until the L&C Tower
was built in Nashville in the 1950s. Sadly,
the Sterick building has been empty for sev-
eral decades and is near the top of Ten-
nessee’s historic preservation list of
endangered structures.

Memphis contains the first radio station
that was programmed entirely for African
Americans. The station (WDIA) switched to
an entirely black format shortly after it went
on the air in 1948. Many music legends got
their start by working at the station, includ-
ing B.B. King and Rufus Thomas. In its
early years, not all of its listeners were
black; young Elvis Presley used to love lis-
tening to WDIA. 

Ogle points out that not only did Mem-
phis break the color barrier in radio, but it
also broke the gender barrier when the first
all-female station (WHER) went on air with
eight female deejays! 

Memphis is associated with the birth of
three different types of music. 

The city is considered “Home of the
Blues” because W.C. Handy published the
first blues song there in 1912. 

“Although the blues came out of the
Delta, W.C. Handy’s biggest contribution
was putting the music to paper for others to
be able to read, learn and play at a time
when publishing was not readily available,”
Ogle says.

Memphis has a claim to be the birth-
place of rock and roll because of Sun

Records, Elvis Presley, Johnny Cash and
such. It is considered the birthplace of soul
music because of Stax Records, which pro-
duced music by such acts as Isaac Hayes
and Otis Redding.

Finally, Ogle points out that Memphis
has the largest freestanding letter in the al-
phabet — on the Hernando de Soto Bridge. 

“The bridge arches create a letter ‘M,’
which is 1,740 feet long!” Ogle points out.

To learn more about Jimmy Ogle and his
Memphis walking tours, check out his web-
site, www.jimmyogle.com. 
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Brown Butter and 
Coconut Brownies

Photograph by 
Robin Conover 

Recipes 
compiled by 

Tammy Algood
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Brown Butter and Coconut Brownies
Yield: 16 brownies
10 tablespoons unsalted butter
11/4 cups all-purpose flour
11/4 cups unsweetened shredded coconut
11/4 cups milk chocolate chips
1/4 teaspoon salt
1 cup firmly packed light or dark brown

sugar
1/4 cup white sugar
1 egg
2 teaspoons pure vanilla extract 

Place the butter in a heavy saucepan
over medium-low heat. Stir often until
the butter begins to foam. When the
foam subsides, stir constantly until the
butter is a nutty brown color. Remove
from the heat to cool.

Meanwhile, preheat the oven to 350
degrees. Grease an 8-by-8-inch baking
pan and set aside.

In a large mixing bowl, whisk to-
gether the flour, coconut, chocolate
chips and salt. When the butter has
cooled to room temperature, whisk in
the sugars, egg and extract. Add the but-
ter mixture to the flour mixture, stirring
until just combined.

Transfer the batter to the prepared
baking pan and smooth the top. Bake 22
minutes or just until set.

The center will be soft, but do not
overbake. Cool completely on a wire
rack before cutting into squares and
serving. 

Chocolate Layered Coconut Cake
Yield: 12-15 servings
1 (18.25-ounce) package chocolate cake mix
1 (3.4-ounce) package instant pudding

and pie filling
1 cup water
1/3 cup vegetable oil
4 eggs
1 cup unsalted butter
1 cup vegetable shortening
2 (16-ounce) packages powdered sugar
2 teaspoons pure almond or vanilla extract
3 tablespoons milk

1 (14-ounce) package sweetened
coconut flakes

Preheat the oven to 350 degrees.
Grease and flour two round cake pans and
set aside.

In the bowl of an electric mixer, com-
bine the cake mix, pudding mix, water, oil
and eggs on medium speed for 2 minutes
or until well blended. Scrape the sides of
the bowl and evenly distribute the batter
between the cake pans. Bake on the mid-
dle rack for 25-30 minutes or until a tester
inserted in the center comes out clean. 

Cool on a wire rack in the pans for at
least 15 minutes. Remove from the pans,
return to the racks and cool completely.
Refrigerate the cooled layers 1 hour be-
fore frosting.

In the bowl of an electric mixer, com-
bine the butter and shortening at medium
speed for about 2 minutes. Add half of
the powdered sugar and beat on low
speed an additional 2 minutes. Add the
remaining sugar, extract and milk, beat-
ing another 2 minutes on low speed.
Fold in half of the coconut.

Place one cake layer on a cake plate
and spread a heaping half cup of frosting
on top. Add the remaining cake layer and
frost the sides and top with the remaining
frosting. Lightly press the remaining co-
conut on the top and sides of the cake.

Coconut Granola
Yield: 5 cups
4 tablespoons unsalted butter, melted
1/4 cup honey
1/4 cup firmly packed light brown sugar
1/2 teaspoon ground cinnamon
2 cups rolled oats
1 cup sliced almonds
1 cup unsweetened shredded coconut
1 cup dried cherries

Preheat the oven to 325 degrees.
Lightly grease a 15-by-10-inch jellyroll
pan and set aside. 

In a small bowl, whisk together the
butter and honey until well combined. In
a separate bowl, combine the brown
sugar and cinnamon.

Toss together the oats and almonds
and spread evenly on the jellyroll pan.
Drizzle the butter mixture on top, then
sprinkle evenly with the cinnamon sugar.
Bake for 15 minutes.

Remove from the oven and sprinkle
with the coconut. Return to the oven and
bake 7 minutes longer. Remove from the
oven and stir in the cherries. Cool com-
pletely, stirring occasionally. The granola

will crisp as it cools. Store in an airtight
container.

Morning Glory Muffins
Yield: about 20 muffins
8 tablespoons unsalted butter
2 cups all-purpose flour
11/2 cups whole wheat flour
1 cup firmly packed dark brown sugar
2/3 cup white sugar
1/2 cup wheat bran
2 teaspoons salt
2 teaspoons baking powder
1 teaspoon baking soda
1 tablespoon ground cinnamon
1 teaspoon ground ginger
1/2 teaspoon ground cardamom
2 cups grated carrots
1 cup unsweetened shredded coconut
1 cup golden raisins
2 cups buttermilk
2 eggs

In a glass mixing bowl, place the but-
ter in the microwave and melt in 30-sec-
ond intervals on low power. Set aside to
cool.

Preheat the oven to 350 degrees.
Grease 20 muffin cups or fill with bak-
ing cups and set aside.

In a large bowl, whisk together the
flours, sugars, wheat bran, salt, baking
powder, baking soda, cinnamon, ginger
and cardamom. Stir in the carrots, co-
conut and raisins. Set aside.

Add the buttermilk to the melted but-
ter and whisk until mixed well. Add the
eggs and whisk until combined. Whisk
into the flour mixture until combined. 

Using a large scoop, spoon the batter
evenly into the muffin tins, filling each
about 2/3 full. Bake 25-28 minutes or
until a tester inserted in the center
comes out clean. Remove from the muf-
fin tin to a wire rack. Serve hot or at
room temperature.
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Coconut masquerades as a nut. It’s

really the fruit of the coconut

palm. This time of year, coconut tossed

with food coloring also plays the part

of Easter grass and nests for jelly bean

eggs. In these recipes, though, the true

nature of coconut comes out as sweet,

bold and chewy. Enjoy these coconut-

filled recipes, and stash whatever is left

of this tropical fruit in the freezer. 

Pick Tennessee Products is a promotion
of the Tennessee Department of Agricul-
ture developed to help consumers recog-
nize and choose foods grown or
processed in Tennessee. As Pick Ten-
nessee Products spokesperson, Tammy
Algood develops recipes featuring Ten-
nessee food products. To learn more
about our state’s food products and find
more recipes, go to the Tennessee De-
partment of Agriculture Market Develop-
ment website at www.PickTnProducts.org
or contact Algood at 615-837-5160 or
tammy.algood@tn.gov.
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ICE
BREAKERS

TENNESSEE LINEMEN
ANSWER THE CALL

“I knew things were going to be diffi-
cult for Tennessee,” says Sid Sperry,
director of public relations, communi-
cations and research at the Oklahoma
Association of Electric Cooperatives.
In 2007, Sperry — with the assistance
of Steve Piltz of the National Weather
Service office in Tulsa, Okla. — devel-
oped the Sperry-Piltz Ice Accumula-
tion Index, or SPIA Index, a prediction
tool that projects the footprint, ice
accumulation and damage from ap-
proaching ice storms.

Story by Trent Scott | Photographs by Robin Conover

Duck River Electric Membership Corporation crews
fuse a line following February’s destructive winter
storms.
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National Lineman Appreciation Day is Monday, April 13. In Tennessee, there are
more than 400 co-op linemen who restore power during outages and maintain 86,000
miles of distribution lines and equipment. Linemen put their lives on the line every
day to serve our communities. Help us tell them “Thanks!” by posting on Facebook
or Twitter with the hashtag #ThankAlinemanTN. We will share your messages with
co-op linemen across the state.

Thanks are in order

Three days before freezing rain,
trees and power lines began to fall on
Saturday, Feb. 21, Tennessee co-ops
were aware that the SPIA Index was
predicting widespread damage, in-
cluding a Level 4 event in part of the
state. “A L  evel 4 event means signifi-
cant damage and prolonged power
outages,” says Sperry.

“Ice is different from tornadoes
and thunderstorms,” says Aaron
Hood, a service foreman for Volun-
teer Energy Cooperative in Benton.
“In those types of events, you might
have severe damage in some areas
and no damage in others. But with
ice, the damage is widespread.

“The entire (Cumberland) Plateau
suffered severe damage. We saw
areas where everything was covered
in an inch of ice. The weight brought
down trees, poles, all of it.”

Hood left home on Saturday, Feb.
21, and did not return home until
Tuesday, March 3, working about 16
hours each day. 

“We would work from daylight
until 10 p.m. or midnight,” Hood
says. 

“These folks can’t get their power
on themselves; they need our help,”
he says. “I think about the elderly.
That’s someone’s mother or father,
and we are accountable to those peo-
ple. We have a responsibility — a
privilege — to help them. In an event
like this, when you know it will take
several days to help everyone, it is a
marathon — mentally and physically.
We are not reconnecting meters; we
are reconnecting people.”

The Feb. 21 event and another the
previous week left their marks on
Tennessee: more than $10 million in

damage and 1,000 broken poles
across the state. Some 500 linework-
ers from Tennessee and surrounding
states descended on the areas of
greatest damage, working for days to
restore service to co-op members.

“These are special people,” says
David Callis, executive vice president
and general manager of the Tennessee
Electric Cooperative Association.
“The conditions are brutal and dan-
gerous, yet they keep working. It is
an honor to be associated with them.”

Hood was moved by the response
restoration crews received from
members:

“They gave us meals, coffee and
doughnuts. People I had never met
hugged us. They went out of their
way to show their hospitality and ap-
preciation. Everyone was working to-
gether to help each other.”

Duck River EMC linemen remove debris and fallen trees near Lawrenceburg.

Apri l  2015       29

TTM FEATURE.qxp_TECA_0415_  3/13/15  5:19 PM  Page 29



MARKETPLACE Products and services from our neighbors in Tennessee and across the country

 

“Steel Buildings ny A Size”“Steel Buildings Any Size”
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GROW 
CREATE A PERENNIAL 

MOREL GARDEN IN YOUR   
OWN BACK YARD

We provide the spawn and 
easy to use instructions for 
preparing an outdoor Morel 
Habitat.  You just sow the 
seed, maintain the Morel 
Habitat, and pick & enjoy 

fresh Morel Mushrooms.  

GOURMET MUSHROOMS
P. O. BOX 515 NC5 * GRATON, CA 95444 

MOREL MUSHROOMS

$32.95 + $7.95 S/H
ORDER (800) 789-9121

  www.gmushrooms.org

“HEAVY BREED SPECIAL”
Receive Big Reds, Buff White

Rocks and Barred Rocks. Super
healthy, easy-to-raise chicks for

only $49.95 per 100; 50 for $29.95
plus shipping and handling.

Call now to order Toll Free

1-866-365-0367
VISA or MASTERCARD

RED TOP CHICK FARMS
Box 100, Marietta, PA 17547

MANUFACTURED HOME
INSURANCE

• Replacement Cost Coverage
• Comprehensive/All Risk

• Nation’s Largest MH Insurer
• Most Coverage Available for the Money

• Competitive Rates for Older Homes
• Payment Plans Available

• Licensed in TN & KY
Call for a Free Quote

1-877-589-1904 or 615-604-4171
www.charlietaylorhomes.com

CHARLIE TAYLOR INSURANCE AGENCY
1326 Hwy 109 So. • Gallatin, TN 37066

WALT’S BUILDINGS, INC.
“Quality... built to last”

• Residential, Agriculture, Commercial  • Fully insured
• Garages, Barns, Horse Stables, Equipment & General Storage

• Custom Sizes & many options Available
• All colors by “Valspar” with a 40 year warranty

Contact us today for a FREE ESTIMATE
866-294-8716 (toll free) • 615-666-9258

615-666-9974 (fax)
Email: waltsbuildings@nctc.com

www.walts-buildings.com
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MARKETPLACE Products and services from our neighbors in Tennessee and across the country

®

Mobile Home Super
Insulated Roof Over Systems

40 Year Warranty
Factory Direct From Roof King

800-276-0176 
www.roofking.net

Since 1982

MOBILE
HOME

Owners:

ROOF KING

1-800-404-9898
www.mtandv.com

Pre-cast Steel Reinforced 
Concrete Storm Shelter

Complies with F.E.M.A. 
National Recommended Standards
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COMMUNITY CORNER What our neighbors are up to

Artist’s Palette for April — You decide what to draw or paint.
No more topics. It’s up to you. Good luck! 
Three age categories: 1 to 9, 10 to 14 and 15 to 18 years old.
Each group will have first-, second- and third-place winners. 
Media: Drawing or painting on 81⁄2-by-11-inch unlined paper.
We encourage the use of color. 
Entry: Send your original art to: The Tennessee Magazine,
Artist’s Palette — April, P.O. Box 100912, Nashville, TN
37224. (Please make sure you include the month on the outside
of the envelope!)
Deadline: Art must be postmarked by Friday, May 1.
Include: Your name, age, address, phone number and elec-
tric cooperative. Leaving anything out will result in dis-
qualification. Artwork will not be returned unless you include
a self-addressed, stamped envelope with your submission.
Each entry needs its own SASE, please. Siblings must enter
separately with their own envelopes. Attention, teachers: You
may send multiple entries in one envelope along with one
SASE with sufficient postage. 
Winners will be published in the June issue of The Tennessee
Magazine. First place wins $50, second place wins $30 and
third place wins $20. Winners are eligible to enter again after
six months. Winners will receive their checks, artwork and a
certificate of placement within 30 days of publication.

Artist’s Palette 
Assignment for April

We have hidden somewhere in this maga-
zine the icon from the Tennessee flag like
the one pictured here. It could be larger or
smaller than this, and it could be in black

and white or any color. If you find it, send us a postcard
or email us with the page number where it’s located. In-
clude your name, address, phone number and electric
cooperative. One entry per person. Three winners will
be chosen from a random drawing, and each will re-
ceive $20.

Note that the icon we hide will not be on an actual
flag or historical marker, will not appear on pages 16-20
and will not be placed in any ads. This month’s flag will
not appear on this page (that would just be too easy).
Good luck! 

Send POSTCARDS ONLY (no phone calls, please)
to: The Tennessee Magazine, Find the Flag, P.O. Box

100912, Nashville, TN 37224. Or email entries to
flag@tnelectric.org. Entries must be postmarked by Fri-
day, May 1. Winners will be published in the June issue
of The Tennessee Magazine.

February’s Flag Spotters
Thanks for the postcards and

emails again this month identifying
the correct location of the flag,
which was found on top of the mi-
crowave on page 13.

Winners are drawn randomly
from each month’s entries. Febru-
ary’s lucky flag spotters are:
Jamie Cornelius, Savannah, Tennessee Valley EC
Savannah Gignilliat, Centerville, Meriwether Lewis EC
Lisa Lawson, Rogersville, Holston EC

Find the Tennessee flag

List your events 
in our Almanac
The Tennessee Magazine publishes event list-

ings as space allows, giving preference to
events of regional or statewide interest and those
that are annual or one-time happenings. The maga-
zine does not publish recurring events such as
those held weekly.

The magazine assumes no responsibility for
the accuracy of information submitted for publi-
cation and advises calling or emailing ahead to
confirm dates, locations, times and possible ad-
mission fees.

To be included in the calendar, visit our web-
site, www.tnmagazine.org, and fill out the submis-
sion form. You can also email listings to
events@tnelectric.org or send them to Tennessee
Almanac, P.O. Box 100912, Nashville, TN 37224.

Please include the name of the event, where it
will be held (both town and physical location), a
phone number readers can call for more informa-
tion and an email or website address, if applica-
ble, where readers can find more information.
Event listings must be received at least two
months in advance and will be accepted up to a
year in advance.
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Artist’s Palette February Winners

WINNERS, 1-9 AGE GROUP: First place: 
Justus Stevenson, age 8, Middle Tennessee EMC; 
Second place: Gentry Clanton, age 9,Gibson EMC; 
Third place: Addison Matthews, age 5, Gibson EMC

Gentry Clanton

Sophie Reese

Gracie Burkeen

Isaac Hubbard

Cheyanna Walker

William Butkevicius

WINNERS, 10-14 AGE GROUP: First place: William Butkevicius, age 12, Middle Tennessee EMC; Second place: Cheyanna Walker, age 13, 
Middle Tennessee EMC; Third place: Sophie Reese, age 13, Fayetteville Public Utilities

Justus Stevenson
Addison Matthews

Sarah Beth Moore

WINNERS, 15-18 AGE GROUP: First place:
Sarah Beth Moore, age 15, Middle Tennessee EMC; 
Second place: Gracie Burkeen, age 17, Middle 
Tennessee EMC; Third place: Isaac Hubbard, 
age 15, Middle Tennessee EMC

CC_APRIL_2015.qxp_TECA_0415_  3/13/15  12:44 PM  Page 33



Dear Connie Sue,
This chest was first mentioned in the will of Edward

Richardson, who died in 1751. It was left to his wife,
Ann, and has since come down through the Richardson
and Anderson families to me. The bottom part consists

of one drawer, with the other
drawers resting on it. It con-
tains no nails, as it has been
put together with pegs. 

I would appreciate it very
much if you would appraise
the chest for me. I enjoy your
column.
Margery, Wilkesboro, N.C.

Dear Margery,
The fair market value (the

amount of money a willing
buyer would pay a willing

seller) of your tall chest is around $5,000. Insurance
value might exceed $12,000 if provenance packs a
punch. Anything made in
America before 1800 must
have many stories to tell. 

Your flat bonnet chest has
eight differently sized drawers on
a base of one large drawer. That
alone has raised my heart rate.
Any changes, damage or repair
can, however, lower value. 

It appears to be of good
quality, but if I were able to ex-
amine it more carefully, I’d
make sure the wood in the back
of the two stacked pieces had worn similarly. The wood
underneath the base should look the same as the back.
Since wood shrinks from the day it is cut, I’d look for
old cracks and separation to confirm age. To fetch the
highest value, all pulls and locks should be original.
Look for dents or shadows from previous hardware to
detect changes.

Dear Connie,
This tea set was given to me by my mom. Her mom

got it for her. I know it’s from Germany and was made
in the early 1900s. It is gold-plated. It shows a man
playing music to a woman.

There are six cups and saucers, a teapot, creamer and
a covered sugar bowl. It’s very beautiful, and I love it. I
would like to know its value.
Connie, Nashville

Dear Connie,
Gold-plated porcelain can certainly bring some

sparkle to a tea party. And unlike shiny metals, you
don’t have to polish it. This set might sell for $20 to
$50. The man playing a lute to his lady is a decal. Use
the things you love, but be careful when you wash the
pieces — never in the dishwasher. 

Dear Connie,
How much would 82-year-old baby clothes be

worth? Or are they worth anything? There are several
pieces: booties, shoes, bonnets, caps, dresses, etc. 

Thank you,
Esther, Woodbury

Dear Esther,
Simple cotton pieces

without decoration or fancy
needlework sell in the $18
to $25 range, as do bonnets
and caps. If pieces have
tucks, tatted edging, silk or
remarkable buttons, the
value can rise to more than
$50. Hand-sewn clothes

are more valuable than machine-made, so the money is
in any extra work performed by a skilled seamstress.

34       The Tennessee Magaz ine

IT ’S  JUST STUFF by   antiques appraiser Connie Sue Davenport

Want to learn more about your antiques?
Send your inquiry with photos to the mailing ad-
dress or email below. Only published appraisals
are free. Private appraisals are available for a fee.
Call 615-672-1992 for an appointment. No ap-
praisals are given over the phone.

Connie Sue Davenport, P.O. Box 343,
White House, TN 37188

615-672-1992 • email: Treasures@ConnieSue.com

Connie Sue Davenport, ISA AM, offers antique appraisal events, private
appraisals and estate sale consulting services to individuals, businesses
and organizations. Sign up for “IT’S JUST STUFF,” her FREE quarterly
newsletter, at www.ConnieSue.com.
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1•844•574•4037
WWW.INFINITYDISH.COM
WE ARE OPEN 7 DAYS A WEEK; 8 AM – MIDNIGHT EST, SUNDAY 9 AM – MIDNIGHT EST. OFFER ONLY GOOD FOR NEW DISH SUBSCRIBERS.

CALL NOW

All calls with InfinityDISH are monitored and recorded for quality assurance and training purposes. Important Terms and Conditions: Promotional Offers: Require activation of new qualifying DISH service. All prices, fees, charges, packages, programming, features, functionality and 
offers subject to change without notice. After 12-month promotional period, then-current monthly price applies and is subject to change. ETF: If you cancel service during first 24 months, early termination fee of $20 for each month remaining applies. Additional Requirements: 
Hopper: Monthly fees: Hopper, $12; Joey, $7; Super Joey, $10. With PrimeTime Anytime record ABC, CBS, FOX and NBC plus two channels. With addition of Super Joey record two additional channels. Commercial skip feature is available at varying times, starting the day after 
airing, for select primetime shows on ABC, CBS, FOX and NBC recorded with PrimeTime Anytime. Recording hours vary; 2000 hours based on SD programming. Equipment comparison based on equipment available from major TV providers as of 12/01/14. Watching live and 
recorded TV anywhere requires an Internet-connected, Sling-enabled DVR and compatible mobile device. HD Free for Life: Additional $10/mo HD fee waived for life of current account; requires continuous enrollment in AutoPay with Paperless Billing. Premium Channels: 
Premium offer value is $132; after 3 months then-current monthly prices apply and are subject to change. Installation/Equipment Requirements: Free Standard Professional Installation only. Leased equipment must be returned to DISH upon cancellation or unreturned 
equipment fees apply. Upfront and additional monthly fees may apply. Miscellaneous: Offers available for new and qualified former customers, and subject to terms of applicable Promotional and Residential Customer agreements. State reimbursement charges may apply. 
Additional restrictions and taxes may apply. Offers end 6/10/15. Visa® gift card must be requested through your DISH Representative at time of purchase. $50 Visa® gift card requires activation and $2.95 shipping and handling fee. You will receive a claim voucher within 3-4 
weeks and the voucher must be returned within 30 days. Your Visa® gift card will arrive in approximately 6-8 weeks. InfinityDISH charges a one-time $49.99 non-refundable processing fee which is subject to change at any time without notice. Indiana C.P.D. Reg. No. T.S. R1903.

ASK ABOUT HIGH-SPEED INTERNET

$1495
Starting at

Restrictions apply.
Subject to availabilty

Courtesy of InfinityDISH, certain 
conditions apply

Gift
Card

With Activation

$50
Must mention offer code at time of order: GIFT50

Next-Day Installation!
Scheduled by InifinityDISH. Available in most areas. Ask for details.

SAVE A 
BUNDLE

For One Low Price Ask for details

DISH TV Service
High-Speed Internet+

All offers require 24-month commitment and credit qualification.

a month
for 12 mo.

(Reg. price $34.99 | mo.)
(Not eligible for Hopper or HD offer)

DISH TV Service promotional prices start at 

FREE
DVR Equipment 

Upgrade

Available with qualifying packages. 
Monthly fees apply: Hopper, $12; Joey, $7; Super Joey, $10.

HOPPER

A $199 Value!

OVER 45

Offer subject to change based on premium channel availability.
Regular monthly prices apply after promotional period.

A $132 Value!

FREE
PREMIUM CHANNELS 

for 3 months

HD
For Life®

Available with qualifying packages.
Requires enrollment in Autopay

A $120/yr Value!

FREE
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