
Chickasaw Electric Cooperative Edition

02_CEC COVER_02_CEC_0115_001  12/16/14  4:14 PM  Page 1



16       The Tennessee Magaz ine

CEC and 75 years
What is your earliest CEC memory?

It can be as simple as seeing the CEC lineworkers repairing a line
in your community or your memory of an old CEC bill. 

Please submit your earliest memories to CEC, Attn: Andrea Kee,
P.O. Box 459, Somerville, TN 38068, or email

akee@chickasaw.coop. Please put your contact 
information on your entry and submit it by March 31. 

We can’t wait to hear from you!!

75 years and counting
1940-2015

T
his year is a big one for Chick-
asaw Electric Cooperative
members, employees and board
members. We celebrate 75

years of providing safe, reliable, afford-
able power to our rural
communities.

Think about the impact
electricity made on rural
areas 75 years ago. With
electricity, people lived
healthier, more enjoyable
lives not having to work
dawn to dusk at
backbreaking chores. Farm
production increased.
Conveniences like running
water, lights and stored food were
possible. 

Not many members are left who
remember the co-op’s beginning — the
time when this area rolled up its sleeves
and worked together to get the lights on, a
time when life was hard, before
cooperation changed the landscape of our
community. 

Since CEC provides safe, affordable,
reliable electric service in all parts of our
service area, does that mean our job is
done? No. Cooperatives aren’t like other
businesses in our community. We aren’t
focused on making profit at our core; we
exist to meet community needs. 

Working together, we’re still building
our communities, bringing dreams to
reality and giving our youth a brighter
future. Cooperatives offer the perfect tool
for tackling tasks too big for one person to

handle alone, but we need
a common purpose.

In 1940, that common
purpose was solving the
problem of a lack of power
in our rural communities.
We have power now; in
fact, it is a given. Most
members only think about
electricity when there is a
storm, an animal knocks
the lights out or when they

pay their monthly light bill. We’ve met that
need, and the employees at Chickasaw
Electric Cooperative deliver safe, reliable
and affordable electricity to more than
18,800 members in Fayette County and
parts of Hardeman and Haywood counties
in Tennessee and parts of Benton and
Marshall counties in Mississippi. 

This year we will be celebrating the
accomplishments of the past 75 years and
looking forward to the next 75, celebrating
the change that can come when our
communities unite with a single focus.
Together we can move mountains or at
least more over them with miles of line
and hope. 

Chickasaw Electric
Cooperative
17970 Highway 64
Somerville, TN 38068

Phone: 901-465-3591

Toll-free: 866-465-3591

Fax: 901-465-5392

Email: cec@chickasaw.coop

Website: Chickasaw.coop

24-hour emergency service:
901-465-3591

Office hours:
Monday-Friday

7 a.m.-5 p.m.

For your convenience, you can

pay your electric bill via the In-

ternet, by phone 24 hours a

day or at the following banks:

Somerville:
Bancorp South
Trustmark National Bank
Regions Bank
Clayton Bank & Trust (only accepts

payments from customers)

The Bank of Fayette County*

Oakland:
Clayton Bank & Trust (only accepts

payments from customers)

The Bank of Fayette County*

Rossville:
Trustmark National Bank

Moscow:
The Bank of Fayette County*

Piperton:
The Bank of Fayette County*

Hickory Withe:
Hickory Withe Bank
The Bank of Fayette County*

Collierville:
Trustmark National Bank

Whiteville:
Regions Bank

* Only accepts payments from
bank customers. All noncus-
tomers will be charged $3.
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I
n June, Denisha Patrick, a senior
at Fayette Ware High School in
Somerville, won a trip of a life-
time to Washington D.C. as a rep-

resentative of Chickasaw Electric
Cooperative on the Washington Youth
Tour. All she had to do was write a
short story using the theme “Electric
Cooperatives: Serving Our Members
Past, Present and Future.” While on the
Youth Tour, Denisha was given the op-
portunity to try out for the Youth Lead-
ership Council (YLC), a joint effort of
local electric co-ops, statewide electric
co-op organizations and the National
Rural Electric Cooperative Association
(NRECA) created to provide an exten-
sion of activities available to youth
from states participating in the Youth Tour program. Each
state is entitled to have one representative on the YLC,
which provides participants with stronger leadership skills,
presentation skills and a broader understanding of the rural
electric cooperatives. 

Denisha competed against 19 other students to represent
Tennessee, and she won! She was given the chance to go
back to D.C. in July for the Youth Leadership Conference,
which provides hands-on activities designed for promoting
individual leadership development.

In August, Denisha spoke to the members of Chickasaw
Electric Cooperative at our annual meeting, sharing her
Washington Youth Tour experiences. Then in November,

Denisha headed to Nashville to address the Tennessee
Electric Cooperative Association annual meeting, where
she spoke about her trip to our nation’s capital and also
stressed the importance of cooperatives in our
communities. In February 2015, Denisha will be in
Orlando, Fla., and represent the entire state of Tennessee at
NRECA’s annual meeting.

Denisha is very involved in her school as a member of
and a state officer for the Family, Career and Community
Leaders of America Club and member of Skills USA, Beta
Club, Teen Challenge Leadership Program and Teen
Community Service Program. She has been awarded the
Outstanding Achiever award and maintains a 4.0 grade

point average. Her
hobbies include singing,
writing, traveling and arts
and crafts. In the fall, she
plans to attend the
University of Tennessee,
Knoxville.

“It has been an honor
to have Denisha not only
represent Fayette Ware
High School and the
whole state of Tennessee
but also Chickasaw
Electric Cooperative,”
said Andrea Kee with
CEC member services.
“She is example of what
our youth can do if they
apply themselves.”
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Local student has ‘bright’ future

2014 NRECA Youth Leadership Council

Denisha Patrick addresses the 2014 Tennessee Electric Cooperative
Association Annual Meeting in Nashville.
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Pole hazards for linemen

W
hat do yard sale signs, bas-
ketball hoops, deer stands,
satellite dishes and bird-
houses have in common?

They’re often found illegally attached to
utility poles. But this isn’t only a crime of
inconvenience. Safety issues caused by un-
approved pole attachments place the lives
of lineworkers and the public in peril.

It may seem innocent, but a small nail
partially driven into a pole can pierce a
lineworker’s glove, stripping away critical
protection from high-voltage electricity.

“Chickasaw Electric Cooperative line crews climb
utility poles at all hours of the day and night in the worst
of conditions,” explains Greg Hart, safety coordinator
for CEC. “Anything attached to utility poles can create
serious hazards for our line personnel. Sharp objects like
nails, tacks, staples or barbed wire can puncture rubber
gloves and other safety equipment, making linemen
vulnerable to electrocution.”

CEC’s lineworkers have reported
several poles used as community bulletin
boards, satellite dish mounts and even
support legs for deer stands, lights and
carports. Not only do these attachments
put line crews at risk, anyone illegally
placing these items on poles comes
dangerously close to energized power
lines with thousands of volts of energy
pulsing overhead. It’s always wise to keep
any structure at least 15 feet away from
utility poles.

Unauthorized pole attachments violate the National
Electric Safety Code. With this danger in mind, many
states, including Tennessee, make it a crime to attach
any unapproved item to a utility pole. Please help us
keep our linemen — and our community — safe.
Remove any unauthorized items attached to utility poles.
Fixtures not belonging to the cooperative or another
utility will be removed; CEC is not responsible for any
lost, damaged or stolen items during removal.

Electric water heater rebates

If you are thinking about replacing your water heater, THINK
ELECTRIC. If you replace an existing water heater with a new
electric one, you will be eligible for a $30 credit on your Chicka-
saw electric bill. To qualify for the bill credit, we will need a

copy of your receipt with proof that the purchase was made within the
last six months. The receipt must indicate the water heater’s model
number and brand.

You can email your receipt to akee@chickasaw.coop; mail it to
Chickasaw Electric Cooperative, Attn: Andrea Kee, P.O. Box 459,
Somerville, TN 38068; or fax it to 901-465-5392.

Make sure to include your service address, phone number and CEC
account number.

New-home construction
Owners of new homes may be eligible to receive the first full

month of electric service (up to $300) free by building an all-electric
home to Energy Right standards. Qualifying homes must have all-
electric or dual-fuel heat pumps and electric water heaters. For more
information, contact the CEC Engineering Department at 901-465-
3591, ext. 198.
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Stay informed with our outage map

“When will my lights be back on?”
Keep updated on power
restoration progress by using

our outage map. You can easily check the
situation for yourself at chickasaw.coop or by
using our mobile app. 

Go to our website where you’ll see an outage
map link on the left side of the screen.
Members can view the outage map by clicking
on the link. This will show you CEC’s service
territory. Colored lines mark the locations of
any power outages on the system. 

The outage indicators are colored lightning
bolts to show the number of members without
power at each outage location. You can zoom in
on a specific location or zoom out to view
CEC’s entire service area. 

At the left side of the Web page is a “key”
that explains the symbols and colors used on the map. If
you click on a lightning bolt, other information about the
outage will pop up. The map is updated every two minutes. 

Of course, CEC also communicates during widespread
outages through social media, so be sure to like us on
Facebook and follow us on Twitter.

CEC’s outage map, accessible at chickasaw.coop, shows members
the location of outages and more!

Take the chill out of winter bills

B
etween holiday houseguests and shorter, colder
days, electric bills tend to climb in the winter.
Here are some ways to save energy when the
temperature drops:

Lower your thermostat to 68 degrees (or lower): If
you decrease the temperature by just 1 degree, you can
save up to 5 percent on heating costs. Consider a
programmable thermostat that you can set to lower the
temperature when you’re away and raise the temperature
before you arrive home.

Adjust blinds and curtains: Keep them open to let in
sunlight during the day and close them at night to keep
heat inside and block drafts.

Reduce hot water temperatures: Heating water
accounts for 12 percent of the average home’s energy use.
Set your water heater’s thermostat to 120 degrees or lower
— that’s usually sufficient for a household’s hot-water
needs. Also, if you’ve had your water heater for more than
12 years, you might want to consider replacing it with a
more energy-efficient model.

Seal and insulate: This is the best way to keep heat in
and air out. Areas that may need sealing include corners,
cracks, door frames and windows.

Consider replacing old appliances, doors and
windows with ENERGY STAR-rated models: You can

save about 15 percent of your normal energy use with
these appliances and get better insulation on doors and
windows for the price you pay. ENERGY STAR-rated
items meet special efficiency standards set by the federal
government.

Free your vents: HVAC (heating, ventilation and air
conditioning) systems will have to work twice as hard if
vents are blocked by rugs, furniture, or doors. Keep vents
clear for proper airflow. 

Keep food cool: Don’t make your refrigerator work too
hard. A temperature set between 34 and 37 degrees is
usually sufficient.

They’re out of sight, but don’t
forget about your air ducts. Tak-
ing care of them can save
money and energy. Check ducts
for air leaks. Use heat-approved
tape to take care of minor seal-
ing jobs, especially in attics and
in vented crawl spaces. Call the
pros for major ductwork repairs. 

Source: U.S. Department
of Energy 
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Josh Hammons,
right-of-way

Michael Douglas,
right-of-way

William Mitchell, 
right-of-way

We need your phone number

Please check the phone number listed at the top of your
electric bill to make sure it is current. We need your

correct phone number for office purposes and to notify you
of planned power outages. If the phone number on your bill
is wrong, you have a few options for correcting it:
1. Change it on the bottom portion of your bill and return it

when you make your payment.
2. Call our automated system.
3. Call 901-465-3591 to talk to one of our member service

representatives, who can make the changes for you.
4. Visit chickasaw.coop. Simply click on “My Account,”

then “Account Profile.”

1. Due date
2. Past-due alerts
3. Account profile change
4. Returned check alert
5. Payment information

If you would like to take advantage of any of these
options:
1. Visit us at chickasaw.coop and click on “My Alerts”
2. Call 901-465-3591. Talk to one of our member

service representatives who can set this up for you.

Brandon Reeves,
groundman line crew

Roderick Seymour
transfers to 

groundman line crew

Sign up for email and text 
message alerts and reminders

Christmas celebrations

In December, Chickasaw Electric Cooperative
celebrated Christmas by participating in the
Oakland and Somerville parades.

Meet CEC newest employees and transfer 
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The power of policy
impacts our members

I
t seems you can’t turn on a TV,
listen to the radio or pick up a
newspaper without hearing about
ineffectiveness in government. It

often seems that no matter what we do
or how we vote, we never
feel truly represented in ei-
ther our state or national
governments. 

At Cumberland Electric
Membership Corporation,
we understand how that
feels, and we have been
there ourselves. That
feeling, along with a strong
desire to take action, is the
reason we have dedicated
staff who work to ensure
our members’ interests are
represented and heard by elected
officials.

Members of our government
relations and policy teams work
tirelessly to tackle complicated
regulatory and policy issues. They
apply these issues to the ever-changing
energy market and then evaluate how
those issues impact our communities.
They have a deep understanding of the
needs of the communities we serve,
and they use that knowledge to ensure

your needs are represented in major
legislative decision-making. 

The ability to impact change is a
huge part of being a member of CEMC.
We work with elected officials to make

sure your interests are being
considered to ensure you
will always be provided with
safe, reliable and affordable
electric service. That is the
cooperative difference. 

But it isn’t just our
government relations team
that helps us affect policy
and legislative change. Your
voice makes a huge
difference in how quickly
and effectively we can drive
change. Through our

grassroots advocacy programs, we
encourage you to bring your ideas to
the table and make your voice heard.
This is how we show state and national
officials that we are acting in your best
interests. Your collective voice shows
that we represent communities and
families, not corporate interests. 

When it comes to policy issues in
the energy industry, we’ve got you
covered. Learn how we’re looking out
for you at www.cemc.org. 

They’re out of sight, but don’t forget about your
air ducts. Taking care of them can save money
and energy. 
Check ducts for air leaks. Use heat-approved
tape to take care of minor sealing jobs, espe-
cially in attics and in vented crawl spaces. Call
the pros for major ductwork repairs. 

Source: U.S. Department
of Energy 

Jim Coode,
General Manager,

Cumberland 
Electric Membership

Corporation

Cumberland 
Electric Membership 
Corporation
CEMC Management and Staff
Jim Coode, General Manager
Randy Holt,
Operations Division Manager
Chris A. Davis, 
Administrative Division Manager
Mark T. Cook, 
Engineering Division Manager
Michael Batson, 
Financial Services Manager
Annabelle Chester, 
Human Resources Manager
Barbara Harper, 
Member Services Manager
Seth Roberts, 
Member Services Manager
Howard Whitaker, 
District Operations Manager 

CEMC Co-op News Editor
Julie Wallace
P.O. Box 3300
Clarksville, TN 37043

Open Monday-Friday, 
7:30 a.m.-4:30 p.m. 
800-987-2362

Ashland City office
Josh Gill, 
District Operations Supervisor
Clarksville office
Kenny Davis, 
District Operations Supervisor
Dover office
Terry Odom, 
District Operations Supervisor
Gallatin office
Travis Akins, 
District Operations Supervisor
Portland/White House offices
Todd Hesson, 
District Operations Supervisor
Springfield office
Nicky Roberts, 
District Operations Supervisor

CEMC Board of Directors
Tommy G. Whittaker, 
Sumner Co., President
Wesley H. Aymett, 
Cheatham Co., Vice President
Shela K. Williams, 
At Large, Secretary-Treasurer
K. Jean Beauchamp, Robertson Co., 
Assistant Secretary-Treasurer 
Stephen E. Douglass, Stewart Co.
Charles R. Hancock, Stewart Co.
Michael A. Mason, Robertson Co.
C. David Morgan, Montgomery Co.
Edward L. Oliver, Montgomery Co.
Joe H. Whitaker, Sumner Co.

Mission Statement
Cumberland Electric Membership
Corporation is committed to providing
dependable, affordable electric service
through the expertise and dedication of
competent leadership and a well-
trained and responsive workforce.

CEMC JAN 2015.qxp_03_CEMC_0115_  12/16/14  9:30 AM  Page 16



Januar y 2015       17

Calendar art contest

C
umberland Electric Membership Corporation's
calendar art contest has officially begun, and
CEMC is asking area students to submit their
artwork! Winning entries will receive cash prizes

and be featured in
CEMC’s 2016 cal-
endar, which will
be displayed in
homes, schools and
businesses across
our service area. 

The contest is
open to all
students — grades
kindergarten
through 12 — who
live within CEMC’s
five-county service

area. Entries will be accepted through participating schools
and are due by Wednesday, Feb. 25. Each grade (for which
the student is currently enrolled) has been assigned a
calendar month to illustrate as listed below:

Month Grade
January 6th
February 7th
March 8th
April 9th
May 10th
June 11th
July Kindergarten
August 1st
September 2nd
October 3rd
November 4th
December 5th

Seniors will illustrate the cover. While there is no
specific theme for the cover, rural scenes, barns, wildlife
and items that illustrate CEMC’s service (bucket trucks,
utility poles, etc.) are a few suggestions.

Artwork will be judged on artistic merit, creativity and
how well the assigned month is depicted. All elements of
the artwork must be the work of the student submitting the
entry. Artwork must be on white or light-colored, unruled
paper no larger than 11 by 14 inches and no smaller than
81/2 by 11 inches. 

Complete contest details and instructions are available at
www.cemc.org or by contacting CEMC Community
Relations Coordinator Stephanie Lobdell at 800-987-2362,
ext. 1143, or email slobdell@cemc.org. 

Best of luck to all participants! We look forward to
showcasing your talents!

A
re you a high school senior who lives in Cum-
berland Electric Membership Corporation’s
service area? Are you looking for money to
help pay for college? If you answered yes to

these questions, you’ll want to find out more about
CEMC’s Senior Scholarship Program. 

The program is designed for students who will be
graduating from high school this spring. Twelve students
will be chosen to receive one-time awards of $1,000,
which can be used toward their freshman year expenses
such as tuition, textbooks, lab fees or other required
classroom materials. The program is coordinated through
each school’s senior guidance counselor. 

To be eligible, an applicant must meet these
requirements:
• Must be a graduating high school senior whose parents

or guardians are members of CEMC and receive electric
service from CEMC at his or her primary residence;

• Must have attained a minimum 3.0 cumulative grade
point average;

• Must enroll or plan to enroll as a full-time student at an
accredited Tennessee college, university or trade school
by fall 2015 (Murray State and Western Kentucky
Universities are included);

• Must submit a completed application, including two
letters of reference: one from a teacher or other school
official and one from a community leader;

• Must write an original essay of at least 300 words
explaining what the student most looks forward to about
attending college and how a scholarship, in terms of
financial assistance, will help in completing his or her
education. All essays will be judged on the basis of
content, composition, grammar and neatness. 
Applications are available through the senior guidance

counselors at each school and can be found on CEMC’s
website: www.cemc.org. Deadline for scholarship entry is
Wednesday, Feb. 25. Children of CEMC, Tennessee
Electric Cooperative Association or Tennessee Valley
Authority employees, directors or attorneys are not
eligible to apply. 

Scholarship opportunities 
available to seniors

A previous year’s entry submitted by
Rebecca Rouse, who was a senior at
Clarksville High School. 

CEMC JAN 2015.qxp_03_CEMC_0115_  12/16/14  9:30 AM  Page 17



18       The Tennessee Magaz ine

Washington Youth Tour contest returns for 2015

H
igh school juniors: How does a week in Wash-
ington, D.C., jam-packed with tours of famous
monuments and museums, visits to the Arling-
ton National Cemetery and the Kennedy Center

and the chance to meet your legislators at the U.S. Capitol
sound? Now, what if we told you that you could experience
all this and more — at no cost to you — by simply writing
and submitting a
short story? If this
sounds like the trip
for you, keep read-
ing for details on
how you can earn
one of 12 spots on
this unforgettable
trip by entering the
2015 Washington
Youth Tour Writing
Contest. 

To enter,
students are
required to write a
short story titled
“Electric
Cooperatives:
Powering
Potential,”
describing how
local electric co-ops
go “beyond the
wires” to help their
rural communities
realize their full
potential,
improving lives
across their service
areas while
providing safe,
reliable, affordable
electricity. The
stories must not exceed 900 words and must include the
exact word count on the cover page. All entries must be
typewritten and double-spaced. Complete details can be
found in the Washington Youth Tour booklet on
Cumberland Electric Membership Corporation’s website. 

The contest deadline is Wednesday, Feb. 25, and
winners will be announced in April. The top 12 entries in

CEMC’s service area will join another 180-plus delegates
from Tennessee and more than 1,400 representatives from
across the country for the memorable 2015 Washington
Youth Tour June 12-18. 

The Electric Cooperative Youth Tour has taken high
school students to Washington, D.C., every June since the
1960s. Electric cooperatives recognize the value in

sending these
students to
Washington
because it is
important to the
long-term
prosperity of their
communities that
tomorrow’s
leaders learn about
the political
process. Youth
Tour participants
return to their
hometowns
stronger leaders
with confidence
that they can make
a difference. 

In addition to
expense-paid trips
to our nation’s
capital, Youth Tour
participants have
the opportunity to
win scholarships
valued at $1,000,
$2,000 and $3,000
provided by the
Tennessee Electric
Cooperative
Association.
Scholarships will

be awarded to the state’s top short story writers, and
winners will be announced during the 2015 Washington
Youth Tour. 

For more information regarding the 2015 Washington
Youth Tour, contact CEMC Community Relations
Coordinator Stephanie Lobdell at 800-987-2362, ext.
1143, or email slobdell@cemc.org. 

Standing on the grounds of the U.S. Capitol are CEMC’s 2014 Washington
Youth Tour representatives. From left are, back row, Caleb Johnson, Sarah
Welker, Colton Tingler, Abbey Cole, Sloan Caroland, Stephen McNeil, Haley
Bearden, Murphey Stodghill and Janice Scott. Front row: Barbara Harper,
Jenna Poole, Ana Swearingen, Lauren Tippitt, Ally Smith, Vivian O’Brien,
Emily Hancock and Stephanie Lobdell. 
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Outage reporting now available in SmartHub 

Unfortunately, due to weather conditions, ve-
hicle accidents, etc., power outages are
sometimes unavoidable. At Cumberland
Electric Membership Corporation, we

know power outages — regardless of the cause — are
never convenient, but with SmartHub, now reporting
them can be! Members have been able to enjoy the
convenience of making payments, viewing statements

and monitoring use with SmartHub since its introduc-
tion in 2012. Thanks to a recent enhancement in the
service, SmartHub users can now report power out-
ages either online or on the mobile app. SmartHub is
available online by visiting CEMC’s website,
www.cemc.org, or by downloading the free app,
which is available in the iTunes App Store or Google
Play Store. 

Young members show concern for community

Thanks to the efforts of our local schools, Cum-
berland Electric Membership Corporation was
able to host another successful food drive in
2014! 

Students at elementary schools and one middle
school across CEMC’s service area collected thousands

of nonperishable food items to help families in need this
holiday season. All items collected were distributed
through local food banks. 

Thank you to everyone involved in making our
annual food drive a success. Your donations are greatly
appreciated!

Cumberland Heights Elementary Clyde Riggs Elementary 
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Continued from page 19

Gateview Elementary

Coopertown Elementary 

East Robertson Elementary Portland East Middle

Sango Elementary

North Stewart Elementary
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CFEC celebrates Christmas 

Caney Fork Electric 
Cooperative
Serving our members 
since 1940.

Management and staff

William S. Rogers,
General Manager 

Donald L. McBee, 
Director, Financial Services

Steve Johnson, 
Director, Human Resources

John Chisam, 
Director, Member Services

Danny Sutton, 
Director, Operations

Leanne B. Fisher, 
Administrative Assistant

Kenny Crouch, 
District Manager

Office hours
Monday-Friday, 7 a.m.-5 p.m.

Website
www.caneyforkec.com

McMinnville 
office/headquarters
Phone: 931-473-3116
888-505-3030

Sparta office
Phone: 931-836-3129

Smithville office
Phone: 615-597-5626

Spencer office
Phone: 931-946-7575

CFEC JAN 2015.qxp_04_CFEC_0115_  12/16/14  9:34 AM  Page 16



Januar y 2015       17

with annual Christmas open houses

Caney Fork 

Electric Cooperative 

will be closed

Thursday, Jan. 1,

in observance of New Year’s Day.

HAVE A SAFE

AND HAPPY NEW YEAR!
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Vicki King retires from cooperative
By Angel Wood, CFEC Communications Coordinator

I
will never forget the first words
said to me by Vicki King on my
first day at Caney Fork Electric
Cooperative. She greeted me

with her hand extended, welcomed
me with her friendly smile and said,
“You have just walked into the best
job at Caney Fork Electric Coopera-
tive.” Little did she know, I already
felt that way, as I had been given the
opportunity to fill her position upon
her retirement.

Longtime employee Vicki King is
retiring after 28 years of service to the
cooperative. During her years at
CFEC, she has touched many lives in
her role as communications
coordinator. A typical day for her
might consist of reading to an
elementary class, chaperoning
students to Washington, D.C., or
providing recipes and decorating
ideas to cooperative members. The list
goes on and on. Whatever the task at
hand, rest assured that Vicki’s heart
and soul were put into every hour of
her day at CFEC. 

Born in Warren County, Vicki was
raised on a dairy farm in Morrison.
The youngest of four children and a
1974 graduate of Warren County High
School, she worked for City Bank &
Trust Co. as administrative assistant
in marketing for 13 years.

At age 31, Vicki realized she
needed a change. As soon as she
turned in her notice at the bank, she
began getting phone calls. She said, “I
was contacted by several businesses in
the McMinnville area, and Caney
Fork Electric Cooperative was one of
them.” 

Vicki worked at the bank with
then-CFEC General Manager Joe
Hamby’s daughter-in-law, who
referred Vicki to Hamby. “I remember

that during my
interview with Mr.
Hamby, I told him I
didn’t know
anything about this
business,” she said.
“Then he told me,
‘You can learn.’ I
accepted the job one
week later, and I
have been learning
for the past 28 years.
It has been an
incredible learning
experience!”

Vicki is married
to Hubert King, and
they attend Liberty
Cumberland
Presbyterian Church.
She is a member of American Legion
Auxillary Post 173. Vicki has two
stepsons, Greg and Phillip King, two
granddaughters and four grandsons.
She loves to work in her flower
garden, and other hobbies consist of
machine quilting, painting with
watercolors, cooking, baking and
fishing. 

Anyone who knows Vicki would
agree that she is never at a loss for
words. She began talking of her
cooperative story while I listened to
her words of wisdom as I have many
times during this year. She said, “I
have always told people that I have
been very blessed to have a job I truly
love. I have been involved with a lot
of young people through the
Washington Youth Tour, Youth
Leadership Summit and 4-H Electric
Camp to name a few. I have met so
many wonderful young people. To
this day, I might be out somewhere
and I will hear, ‘Hi, Ms. Vicki,’ or
‘Mama Vicki,’ as they sometimes call

me. That has been a wonderful part of
my job. My job gave me the privilege
of giving them opportunities they
might not otherwise have had.”

Continuing, Vicki talked about
another favorite part of her job: “The
cookbook I’ve put together for
Christmas Open House for the past 24
years was very enjoyable to me. After
working a few years at the
cooperative, then-Director of Member
Services Terry Mullican came to me
with an idea to enable the cooperative
to stay in touch with the homemakers.
He implemented the Festive Food
Program in 1991. It was a program
that took off and quickly became too
big for us. Then came our Christmas
Open House events we hold now at
each of our four office locations.”

There was a final event Vicki
wanted to mention in explaining her
coordination duties: “Another thing
that has come about since I have been
at the cooperative is our Member
Appreciation Days promotion. We

Vicki King
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CFEC celebrating 75 years of electricity

C
aney Fork Electric Cooper-
ative has been providing
safe, affordable and reliable
electricity for 75 years now.

The cooperative has empowered our

member-owners to progress from the
daily chores of rural living and im-
prove the quality of their lives. CFEC
was established after a group of vi-
sionary men met at the White County
Courthouse in July 1940 and began
their efforts to make the American
dream become a reality.

CFEC invites our members to join
us in the celebration. This year we
will feature photos from the
cooperative’s past each month in The
Tennessee Magazine. We hope you
will enjoy the old photos and see the
progress we have made and how far
we have come. 

started this as a way to say thank you
to our members. I have seen and
watched people enjoy these events. It
makes the members feel good;
therefore, it makes me feel good!”

As Vicki thought about the best part
of her job, she said, “It is an easy
answer: It is the people — the people I
have met, the members who attend our
events year after year. I have always
been a people person. This job gave
me the opportunity to interact with a
lot of people.”

To wrap up our conversation about
her time at CFEC, I asked Vicki for her
final thoughts. She said, “I love creativity, and this job has
enabled me to be creative. I have always loved to read;
therefore, I like to write, and my job has allowed me to do
that as well with The Tennessee Magazine. The magazine
was a big responsibility, but I enjoyed it. My job has been
fun. I have loved every minute of it. It has been a
wonderful 28 years!” 

When we began talking about Vicki’s future plans, she
quickly replied, “I have been asked so many times if I am
going to travel. People are so surprised when I say I don’t
want to travel. I want to be at home more. I have worked
for 41 years and have never been off longer that two weeks
at a time. It is time for Vicki, time to start down a different
path in my life. When I do decide to travel, I will take the

backroads. There is no better place
than rural Tennessee. My husband says
I like to explore, and I think that is
very true!”

She wrapped up her cooperative
story with these words: “Working at
the cooperative has been a true
opportunity. In all essence, Caney Fork
Electric Cooperative changed my life!”

Vicki’s retirement story is a
bittersweet one for me as I will be
assuming her duties as communications
coordinator. It is time for me to say
goodbye to “Mama Vicki” as my co-
worker and my trainer. We have worked

side-by-side for 11 months to be exact. I could not count the
times people have said to me, “You have big shoes to fill!” 

In my opinion, Vicki’s shoes can never be filled, but I
will take what she has taught me and do my very best to
give as she has given and love this job as she has loved it.
The rest will take care of itself. I can honestly say Vicki is
one of the best people I could ever learn from. I have a
newfound friend and the utmost respect for one of the
hardest-working women I know. 

The Caney Fork Electric Cooperative family wishes
Vicki many years of happy retirement. The time has finally
come to enjoy days off with her beloved Hubert. She will
be missed by many at the cooperative, but at least we know
we’ll be seeing her “on the backroads.”

The kerosene lamp would soon be
obsolete as homes were wired for
electric power.

Setting of poles and building of
lines allowed rural electrification

to become a reality. 

Vicki King is shown here in 1987
when she first started working for
the cooperative.
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David Jones retires from Caney Fork 
Electric Cooperative after 40 years
By Angel Wood, CFEC Communications Coordinator

L
ongtime employee David
Jones retired from Caney
Fork Electric Cooperative
after serving the member-

ship for more than 40 years.
To those who know him, David

exemplifies the meaning of
dedication, commitment and
humbleness. As the youngest of 13
children born to James and Gilla
Jones, he could be the poster child for
“hand-me-down” clothes.”I had very
few new clothes as a child,” he said.
“I remember one of the worst
spankings I ever got was from getting
my new blue jeans dirty. My daddy
gave my brother and me a ‘shoe-
shacking’ that day.”

Following a short career as a brick
mason for a construction crew, David
was hired at CFEC in 1974. After
coming to work for the cooperative,
he worked his way up the ladder from
laborer to groundman, apprentice
lineman, lineman and then working
foreman, the position he held for the
last 13 years of his career. 

David married wife Debra Kay in
July 1976. They reside in Sparta on
the same farm where he was raised.
They have one daughter and son-in-
law, Mandy and Steven Heady, and
one son and daughter-in-law, Casey
and Emily Jones. They also have three
grandchildren, Annabelle, Seth and
Clatyn, and are expecting another
grandchild in May.

David spoke of his early days at the
cooperative. “I remember making
$2.50 an hour when I first started, and
we only had one bucket truck,” he
said. “We could never stay caught up!
Times were a lot different back then.
We did much more manual labor. We
hung transformers and dug anchors,
all by hand. It was an enjoyable time,
though. I got to know a lot of the
members by sitting in their yards and
eating lunch with them. Some of
those members were grandparents of
the guys I worked with. Those were
some of the good days!”

As David summarized his career,
he pointed to his head and said,
“Dealing with Mother Nature for 40
years is what caused all this gray hair!
There have been some bad
experiences along the way, but they
were mostly good. I have always
found pride in the work I did and took
my job very seriously. I always tried
to make sure the inspector never
found anything wrong with my work.
I thoroughly enjoyed my job and
getting to know our members. They
pay us to work for them, and I always
wanted to help any way I could.
Helping the members was my main
objective for each day.”

David spoke quite often during our
conversation about helping the
members of the cooperative, and I

wondered what he would do when he
wasn’t committed to serving the needs
of others. As we talked further and I
asked what his plans were, wouldn’t
you know that he would be extending
a helping hand to those in need. David
plans to partake in some things he
really enjoys such as hunting, fishing
and golfing, but he also included
helping others: “I have neighbors to
help with farming, and I will help my
daughter with her cattle.” David also
plans to tour “the West.” He wants to
see Yellowstone, the Grand Canyon
and Alaska. He wants to hunt in
Colorado and South Dakota a little
more often. There are some
remodeling projects at home he wants
to accomplish as well.

I liked the funny way David
concluded his interview by saying, “I
am the last caveman here at Caney
Fork Electric Cooperative. I don’t
know anything about computers. I am
definitely not computer-savvy!” 

After 40 years of serving the
cooperative members, it is time for a
new journey for David Jones. He can
enjoy family and friends and remain
constant with helping others. As you
retire and begin a new chapter, on
behalf of Caney Fork Electric
Cooperative, thank you for your
dedication and commitment.

David Jones

David Jones at the cooperative in
1982.
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DREMC Management 
and Staff
Michael Watson, President/CEO
Shelia Orrell, Director of Financial Services
Blake Butler, Director of Engineering
Steve Oden, Director of Member Services
Patrick Jordan, Director of Operations
David Young, Director of District Services 

DREMC Office Hours
Monday through Friday, 8 a.m.-5 p.m.

Shelbyville Office
Mike Bayne, District Manager
Phone: 684-4621
After Hours, Holidays, Weekends: 684-4623

Lynchburg Office
Eugene Cartwright, Area Manager
Phone: 759-7344
After Hours, Holidays, Weekends: 759-7371

Decherd Office
Patrick Hannah, District Manager
Phone: 967-5578
After Hours, Holidays, Weekends: 967-5579

Sewanee Office
Lee Wayne Pettes, Area Manager
Phone: 598-5228
After Hours, Holidays, Weekends: 967-5579

Lewisburg Office
Timmy Terry, District Manager
Phone: 359-2536
After Hours, Holidays, Weekends: 359-2537

Columbia Office
Michael Trew, District Manager
Phone: 388-3131
After Hours, Holidays, Weekends: 388-3482

Manchester Office
Michael Millraney, District Manager
Phone: 728-7547
After Hours, Holidays, Weekends: 728-7548

DREMC Co-op News Editor
Connie Potts
P.O. Box 89
Shelbyville, TN 37162-0089
Phone: 680-5881

DREMC BOARD OF DIRECTORS
Brent Willis, Chairman
Coffee, Warren counties
Buford Jennings, Vice Chairman
Moore, Lincoln counties
Barry Cooper, Secretary
Bedford, Rutherford counties
John Moses, Treasurer
Marshall, Giles counties
Nelson Crouch, Franklin, Grundy, Marion
counties
Philip Duncan, Franklin, Grundy, Marion
counties
Laura L. Willis, University of the South
Bob Dubois, Maury, Hickman, Lawrence,
Lewis, Williamson counties
Anthony Kimbrough, Maury, Hickman,
Lawrence, Lewis, Williamson counties
Kenneth Stacey, Marshall, Giles counties
Mike England, Coffee, Warren counties
Baxter White, Coffee, Warren counties 
Wayne Tucker, Bedford, Rutherford counties

Website: www.dremc.com
Facebook: DuckRiverEMC
Twitter: DuckRiverEMC

D
ave Oakes, a customer
service trainer for For-
tune 500 companies and
the U.S. mili-

tary, reflected recently that
people need to keep mak-
ing New Year’s resolu-
tions, even if we fail to
keep most of them. His ad-
vice is to concentrate on
one resolution and strive
to be successful with it.
Next year, tackle another.

I think there is great
wisdom in this advice. At
this time of year, many
folks tend to look back on the
previous 12 months and wonder
why they didn’t achieve their goals.
They wonder: “Where and when did
my plans come off the track?”

Applying this analogy to a
business like Duck River EMC
could lead to situations in which our
co-op’s ability to supply reliable
and affordable power is affected.
Failure to meet our goals and
objectives might result in all sorts of
service and rate issues.

The key, therefore, is setting
reasonable goals and objectives,
explaining our “resolutions” so that
everyone understands the priorities,
involving all departments and
employees and then measuring
performance and results.

In the utility industry, especially
among electric co-ops, this is a

comparatively new way of looking
at things. But this is exactly what is
happening at DREMC.

About this time last
year, our entire
organization started
evaluating the co-op from
top to bottom. We wanted
to find better ways to
serve our members,
provide more reliable
service and lower costs.
We also needed to
identify technologies that
would help DREMC
become more efficient

and improve members’ experiences
when paying bills, making
inquiries, signing up for service or
requesting energy-efficiency
assistance.

In short, we zeroed in on our
strengths and weaknesses.

In addition, we acknowledged
that we might not know you — our
DREMC member-owners — as well
as we thought. So we set in motion
a series of sophisticated surveys and
in-depth interviews to find out what
you think about energy issues and
our performance in various areas.

Subsequently, 2014 saw much
hard work by co-op directors,
managers and employees on the
development of what we call the
DREMC Strategy Map. It is part
blueprint, part roadmap: a bridge
between fiscal years and a point of

Looking back at 2014
and ahead to a new year

Michael Watson
Duck River EMC
President/CEO 
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Kevin Burlison joined Duck River Electric Membership Corpora-
tion’s Lewisburg District on Nov. 13. Burlison grew up in Virginia

Beach, Va., and spent much of his childhood traveling the Southeastern
U.S. with his family as his dad did contract linework. 

After graduating from Lawrence County High School, he jumped
right into the electrical field clearing rights-of-way. He also worked for
several linework contractors, including most recently Service Electric
where he served as foreman.

Burlison and wife, Blair, have two children: Ayden, 8 years old, and
Allisan, 6. In his spare time, Burlison enjoys fishing, hunting and other
outdoor activities.  

Lewisburg hires new lineman 

Holiday Foods programs deemed a success 

Kevin Burlison

A
lmost 1,200 devoted atten-
dees joined Duck River
EMC and Ann
Throneberry as she cele-

brated her 40th year of presenting
the Holiday Foods programs. 

Throneberry took her much-
anticipated show on the road to
eight counties within the
DREMC service area during the
first two weeks of November. 

Each attendee was treated to a festive food
display and received a booklet of recipes as well as a special
commemorative gift to recognize this milestone. 

If you were unable to attend one of the programs and would
like to receive a FREE copy of the recipe book, please visit
dremc.com to download it today! 

common focus that will allow us to keep goals and
objectives at the forefront and measure success.

Significantly, the Strategy Map aims to achieve one
overall goal: member value. Call it a “resolution,” if
you will. DREMC’s commitment going forward is to
provide affordable, reliable service and the highest
level of member care possible while expanding our
commitments to community and quality of life.

In looking back on 2014, I can talk about new
substations, buildings, programs and technology …
but the Strategy Map, in my opinion, is the key to
everything. I will be reporting in future columns on
our progress. My hope is that our journey of
improvement will be evident to DREMC members in
ways that really matter.

Happy New Year to all, and stay tuned!

Ann Throneberry 
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DREMC launches new energy-efficiency program 

Duck River Electric Membership Corporation and the Tennessee Valley Authority are making it easier than ever to

become energy-efficient while also saving you money. With the new eScore program, you can reduce your power

use. Rebates are available for most upgrades as well as financing for some at 6-percent interest with approved credit.

Here’s how it works:
• Members log on to www.2escore.com and create a profile; if assistance is needed or members do not have

Internet access, we will assist.

• The home must be an existing single-family dwelling served by Duck River Electric and must have had

permanent electric service for a minimum of one year prior to the evaluation.

• If a participant chooses to have an auditor visit the home, there will be an upfront fee of $150 for the

evaluation. This fee will be reimbursed to the participant after implementation of approved recommendations

and verification that the work has been completed in accordance with eScore standards.

• If requested, an auditor will visit your home and create a report outlining the potential energy-efficiency

modifications and available cash incentives or financing. A follow-up visit will be made to inspect the energy

improvements once they are completed.

• Modifications must be made by a member of the

TVA Quality Contractor Network, except for

approved self-installed items.

• All receipts must be submitted for the work

completed.

Eligible improvements include:
• Heat pumps, dual fuel and geothermal (all must be

Energy Star-rated)

• Attic insulation

• Air-sealing

• HVAC tune-up

• Replacement windows

• Duct system (existing HVAC only)

• Exterior door replacement

For a rebate schedule or more information, please visit www.dremc.com or contact Helen Blanton at 931-680-5883.

Stay connected
Duck River EMC makes it easier to stay connected with what’s happening at your local electric cooperative. Visit our

social media outlets to get the latest information on energy tips,

program updates, important community events and outage information:

twitter.com/DuckRiverEMC
facebook.com/DuckRiverEMC
youtube.com/DuckRiver EMC 
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Duck River Electric
Membership Corporation

invites juniors in high schools
across the cooperative’s service
area to participate in this year’s
Washington Youth Tour Writing
Contest by best describing how
electric cooperatives are taking
active roles in powering
communities and improving
lives. The prize for winning students is an unforgettable
trip to Washington, D.C., where they will join hundreds of
other students from across the country. 

For years, DREMC has actively supported the
Washington Youth Tour, which sends these students to the
nation’s capital. 

“It is important to the long-term prosperity of the
communities within our service area for the leaders of
tomorrow to learn about the political process,” said Connie
Potts, DREMC consumer information specialist. “Youth
Tour participants return to their hometowns stronger leaders,
knowing they can make a difference.” 

DREMC’s top winner will
also have an opportunity to
help pay for this or her college
education if chosen to receive
one of the $3,000, $2,000 or
$1,000 scholarship awards
given by the Tennessee Electric
Cooperative Association for the
state’s top-judged stories. 

A DREMC representative is
visiting local high schools to explain the program and
encourage juniors to participate. 

“The Washington Youth Tour gives our students not
only an opportunity to see and feel how our government
operates today but also a deep appreciation of where we
have come from as a nation,” said Potts. 

To be eligible, students must be high school juniors
whose households receive electricity from DREMC.
They also must meet the guidelines established for the
program. 

For contest requirements, contact Potts at 931-680-
5881 or cpotts@dremc.com. 

Juniors: Earn a memorable trip, scholarships
for writing winning short stories

DREMC recognized for safety program 

Download the DREMC mobile app today 

2014 Washington Youth Tour 

You can check your account, set alerts and reminders and pay the electric bill•

from your mobile device. 

It is iPhone-, Android-, iPad- and tablet-compatible.•

Did we mention that it’s FREE?•

Michael Simmons, left, coordinator of Tennessee Job Training and Safety,

presents Duck River EMC President/CEO Michael Watson with the Rural

Electric Safety Accreditation Program (RESAP) Recertification Certificate at

the Tennessee Electric Cooperative Association annual meeting in November.

RESAP observers visited all DREMC offices, observed field work and evaluated

the system on safety strengths and weaknesses. DREMC became certified in

2005, and recertification occurs every three years. DREMC scored very well,

and all employees are to be commended for their dedication to safety. 
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I
t is with a heavy heart that I bid a
farewell to all of you, and it was
with much thought and delibera-
tion that I have made this decision.

Jan. 5 will be my last day with Forked
Deer Electric Cooperative.

The last 15 years at FDEC
as general manager have
been wonderful. I want to
acknowledge with deep
gratitude the cooperation of
the board of directors and all
the employees I have had the
pleasure of working with
during my time here at
FDEC. They have always
given me the support I
needed. I have to thank my
office manager, Judy
Holland, who has always
been very helpful and whose counsel
and friendship I came to depend on all
these years. I would also like to thank
Bret Carmack, retired operating
superintendent, and Jeff Newman, my
engineering coordinator, for all of their
help, counsel and friendship to me. I
will remain forever grateful to all of
them for their support and for creating
an environment of mutual trust and
friendship. It has been great working for
FDEC and has taught me a great deal in
facing all kinds of situations and
challenges.

I am very proud of my
accomplishments during my time with
FDEC. I have seen the building of two
new substations, Curve and Mill Creek,
revamping the Nauvoo
substation to improve
the reliability of service
and hiring right-of-way
crews to go over the
entire system in order to
minimize the outage
time experienced per
customer. A new office
was built with a drive-

through window and night deposit box
to better serve our members. Also due to
all the technological advances made
during my time here, we implemented
the use of an automatic meter-reading

system, prepaid metering
system and online bill
payment system in order to
better serve you, our
members.

I feel confident that I am
leaving the cooperative in
very capable hands. The
board of directors has
selected Jeff Newman as my
replacement as general
manager. Jeff has been with
FDEC for 24 years. He grew
up in Lauderdale County and
now resides with his wife

and two children in Dyer County. Jeff
has a wealth of experience. He knows
the entire system due to starting out as a
lineman and knows what it takes to
maintain the system, not only on the
outside but the inside as well. He has
been very instrumental in working with
me over the years I have served, and I
have every reason to believe he has the
welfare of FDEC at heart.

Leaving for me is very tough, but it
is not so difficult — especially when I
see the number of friends I have made
throughout the years. However, it is
time for me to retire. I am looking
forward to spending time with my
family and friends. I wish the
cooperative, all its employees and also

you, our members,
much success in the
coming years.

As I have told the
employees and my
many friends, I am not
retiring; I am merely
changing jobs. Again,
thank you for letting me
serve you.

AS I  SEE IT Manager’s Viewpoint
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Harold Willis
General Manager,

Forked Deer 
Electric Cooperative

Forked Deer Electric
Cooperative
P.O. Box 67
Halls, TN 38040

Office Hours:
Monday-Thursday
7 a.m.-5 p.m.

Staff
Harold Willis, General Manager
Judith Holland, Office Manager
Jay Burress, Operating Line

Superintendent
E.W. Baggett, Apprentice Lineman
Johnny Biggs, Journeyman 

Lineman
Morgan Bowser, Groundman
Jimmy Buckner, Groundman
Kathy Cherry, Cashier/Receptionist
Kevin Fair, Work Order Clerk
Rosalind Green, General Clerk
Kenneth Hankins Jr., Groundman
Lucky Humphreys, Journeyman

Lineman
Cody Hutchison, Apprentice 

Lineman
Robert Johnson Jr., Journeyman

Lineman
Jeremy Jones, Apprentice Lineman
Kelly Mayo, Cashier/Receptionist
Jeff Newman, Engineering 

Coordinator
Ross Norrid, Equipment Operator
Chad Paris, Journeyman Lineman
Nelda Kay Ray, Accounting Clerk
Keven Reece, Groundman
Holly Saliba, General Clerk
Tyler Selph, Apprentice Lineman
Brad Stafford, Apprentice Lineman
Andrea Tims, Billing Clerk/

Cashier/Receptionist
Brian Vaughn, ITT
Milton Waller, Groundman
Kim Weeks, Accounting Clerk
Chance Williams, Groundman
Donald Williams, Meter Tech/ 

Collections

Board of Directors
Keith Warren, President
Lynn Burnett, Vice President 
David Walker, Secretary-

Treasurer
Wally Childress
Ronnie Fisher
Mike Harris
Ronnie Roberts
Joe Smith
Ron Weir
Mark D. Johnston, Attorney

Goodbye ... and thank you

Closing notice
Forked Deer

Electric Cooperative
will be closed

Monday, Jan. 19,
in observance of

Martin Luther King Jr. Day.
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Five tips for space heater safety
By April Lollar, APR, CCC

A
s temperatures drop this
winter, many will look for
supplemental heating
sources for their homes.

Space heaters can be a good alternative
for those who want to warm one area of
their home without turning up the ther-
mostat on the central heating system.
However, space heaters are also respon-
sible for 32 percent of house fires, ac-
cording to the National Fire Protection
Association. If you are planning to use
a space heater in your home this winter,
review these tips from Forked Deer
Electric Cooperative to keep you, your
family and your property safe.

Materials
What are the components of your

space heater made of? Parts like metal
grating can be hot to the touch and may
burn anyone who gets too close. Make
sure you purchase a heater that is cool
to the touch and has guards over the
coils just in case little fingers get too
close. 

Placement
While it can be tempting to place a

small heater on a shelf so it is not in the way of pets and
children, it is safest to leave the heater on a level floor on a
nonflammable surface. Keeping the space heater on the
floor can keep it from falling over, preventing fire hazards.
Also, remember that space heaters and bathrooms are not a
good combination unless the heater is designed for
bathroom use. Moisture can damage the heater.

The most important rule about space heater placement
is the 3-foot rule. Whether you are using the space heater
in the bedroom, living room or kitchen, it should always be
kept 3 feet away from flammable materials and out of the
way of children and pets. 

Special Features
Does your space heater have an auto shutoff function?

This can be a lifesaving feature, turning off the heater if it
tips over. If you currently own a space heater without auto
shutoff, consider purchasing one with this important safety
feature. 

Cords
Never use an extension cord when plugging in a space

heater; this can cause overheating. The space heater should
be plugged directly into a wall outlet and be the only thing
in the outlet. Also make sure cords aren’t in high-traffic
areas where they could pose tripping hazards. 

Use
Never leave a heater unattended while in use. If you are

leaving your home or going to bed, make sure to unplug
the heater. 

Following these tips and making sure to follow the
manufacturer’s instructions can keep you safe this winter. 

April Lollar writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service organization for the
nation’s 900-plus consumer-owned, not-for-profit electric
cooperatives.

The safest place to leave a space heater is on a level floor. And remember the
3-foot rule: Always keep space heaters 3 feet away from flammable
materials and out of the way of children and pets.

FDEC JAN 2015.qxp_07_FDEC_0115_  12/16/14  9:54 AM  Page 17



18       The Tennessee Magaz ine

A
nother colder-than-normal winter is

predicted for much of the country

this year. Frigid temperatures can

cause heating systems to work over-

time, and since heating and cooling can make up

nearly half of your electric bill, you may experi-

ence sticker shock when you open that bill. In-

stead of waiting until after a potentially high bill

is in your mailbox, be proactive. There are things

you can do now to help ensure you are managing

your energy use and spending less. 

These simple steps can help you manage your

use: 

• Wrap exposed pipes and water heaters that are

in unconditioned spaces. 

• Make sure to change your air filter once a

month.

• Keep drapes closed at night and keep those that don’t get

direct sunlight closed during the day, too. 

• Keep the fireplace damper closed when it is not in use.

Leaving it open can bring cold air into the room. 

• Caulk around the fireplace hearth, and caulk or weather

strip around doors and windows. 

• Dress for the weather, even if you are inside. Wearing

proper clothing like long sleeves and pants or wrapping

up in a cozy blanket will help combat the temptation to

bump up the thermostat. 

So, when temperatures fall this winter and you hear

your weatherman talking about bringing in pets and plants,

take these steps to help manage your use.

Though using the tips can certainly help you manage

your energy use, your bill may still be higher than normal

in winter months. Why? 

• The weather makes a big impact on electric bills,

accounting for nearly half of your bill. 

• Even those with the most efficient HVAC systems will

see more use in extreme weather. 

• When extreme cold temperatures hit, heaters work

overtime. For example, even if you set your thermostat to

our recommended 68 degrees in the winter, when it is 19

degrees outside, your system has to work hard to make

up that 49-degree difference.

• Your heater works harder and cycles on and off more

often, making your use much higher. That means your

bill will be much higher. 

• Remember, there is value in comfort. For us to be

comfortable in our homes, our heaters are going to work

harder, but it may be worth the additional cost. 

April Lollar writes on consumer and cooperative affairs

for the National Rural Electric Cooperative Association,

the Arlington, Va.-based service organization for the

nation’s 900-plus consumer-owned, not-for-profit

electric cooperatives.

Fight the winter chills
By April Lollar, APR, CCC

They’re out of sight, but don’t for-
get about your air ducts. Taking
care of them can save money
and energy. Check ducts for air
leaks. Use heat-approved tape to
take care of minor sealing jobs,
especially in attics and in vented
crawl spaces. Call the pros for
major ductwork repairs. 

Source: U.S. Department
of Energy 
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A
side from the poles and wires, the electric
meter is probably the most recognized part of
your cooperative’s delivery system. This device
is an integral part of the objective Forked Deer

Electric Cooperative has in providing the highest possible
quality electric service at the lowest possible cost. Without
the meter, we would be forced to rely on less-reliable and
less-equitable methods of calculating the cost of each
member’s electric service.

Like all technology, the electric meter has evolved over
the years. The original style would make a watchmaker
proud. It relies upon an intricate set of gears to accurately
measure the amount of electricity used in the same way a
mechanical watch relies on its gears to tell time. Many
members will recognize the flat spinning dial, its black
mark rotating under the glass cover and the set of dial
hands moving. So, how does this electro-mechanical type
of meter function? 

The rotating disk is mounted to a geared vertical shaft
set between a pair of electro-magnets. The flow of
electricity through the meter causes the magnets to power
up, and their interaction makes the disk rotate. The speed
of rotation depends on the amount of electricity used at the
time. The shaft meshes with the gear train that turns the
dial hands. The first dial registers in increments of single
kilowatt-hours (kWh), the next dial 10 kWh, then 100 kWh
and so forth up to 10,000 kWh. 

Though it’s highly accurate and reliable, the drawback
to the mechanical meter is that a human must read the
consumption and input it into a billing system, a process
that’s both time-intensive and susceptible to human error.

The next major evolution of the meter came with the
introduction of an electronic module added to the
mechanical meter. It reads the rotations of the meter’s flat
dial and captures that data in memory. At regular intervals,
this module reports consumption via the power lines or
radio signals to the electric co-op’s offices where it is
automatically entered into the billing system. This
advancement eliminates human error and greatly reduces
costs for the cooperative. 

The all-digital meter reflects the current stage of meter
evolution. As the name suggests, no longer are there any
gears and rotating disks. Using electronics, the meter
measures the use of electricity, stores the data and reports
that data in the same manner as the electronic module. In a
little homage to the original spinning disk, many digital
meters replicate that feature with a series of horizontal bars
that march across the face of the display. Depending upon
the meter make, the member can use a button to cycle
through the display to get basic service data.

So where will meters go from here? It seems that the
next step in meter evolution will depend largely upon how
far the smart home develops. As ever more appliances,
devices and even lightbulbs become accessible via the
Internet, members may drive the development of a new
generation of meters that can also communicate with their
smart phone, tablet or PC. Seems like we’ll have to wait
and see, but it should be interesting. Rest assured, Forked
Deer Electric Cooperative will make the best use of
available technology to control costs, render accurate bills
and keep your service quality high.

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington, Va.-
based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

The evolution of your electric meter
By Tom Tate

The electro-mechanical meter, at top, relies upon an
intricate set of gears to accurately measure the
amount of electricity used. Above, the next major
evolution of the electric meter came with the
introduction of an electronic module as an addition
to the mechanical meter.
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Keeping a budget can help you gain control of

your finances and achieve your financial goals.

Luckily, making a budget requires only a few

simple tools and easily gathered information.

What you will need
To create your budget, first track your expenses for an

entire month. You could use a check register, a small

notebook, a list in your smart phone or a spreadsheet

program like Microsoft Excel or Google Spreadsheet. You

could also use one of the many budgeting software or

website options, some of which are available at little or no

cost. You will also need your monthly net income. 

Track your expenses
For an entire month, track every penny you spend by

capturing four details for each expense: date, amount

spent, where you spent and why. Try to enter your

expenses daily. 

At the end of the month, add all of your expenses to

learn what you’re spending and why. Then, according to

your personal priorities, sort each expense into these

categories, using subcategories that apply to you:

• Necessities — including housing, utilities, insurance,

transportation and groceries.

• Priorities — including loan repayment, credit card

payment, retirement savings, long-term savings or short-

term savings for things like your child’s education or

replacing a car.

• Discretionary spending — including gym memberships,

vacations, clothing, hobbies, entertainment, mobile

phone or home improvements.

Make your budget
Now you’re ready to create your budget. Though there

are many useful, ready-made budget spreadsheets online

(search “budget spreadsheet”) as well as budgeting

software and websites, it’s easy to create a budget

spreadsheet yourself. Use the basic information you’ve

already collected.

Create three columns: one to label expenses by

category, one to estimate total monthly expenses and

one to enter actual total monthly expenses as you spend.

It may help to keep your itemized expenses sorted by

category to help differentiate among necessity, priority

and discretionary spending. (Use what you’ve learned

from last month’s expense tracking to allocate funds to

the various subcategories.)

As you spend, enter each expense into the

appropriate item line on the spreadsheet. You might

want to include due dates of recurring bills in the cells

to the right to help you plan. If you incur an unexpected

expense mid-month, add a line in the appropriate

category and rebalance your estimates. However, it’s

best to budget an estimated amount for unexpected

expenses every month.

Consider leaving yourself encouraging notes, like

“Eating at home means a better vacation!” Seeing a

daily reminder of your reason for curtailing unnecessary

spending can help you achieve your goals.

If you overspend, subtract the amount you overspent

from the next month’s available funds. If the overage is

big, you can divide it among a few months. This will

ensure you don’t incur long-term debt due to an

unexpected expense or other cost in a given month. Each

month, consider what you’ve learned about your needs

and habits, plan for upcoming expenses like taxes and

holidays and allocate your money appropriately. Here

are two shortcuts to remember for spreadsheet budgets:

• Copy and paste your budget from one month to the

next to save time, then update as needed.

• You can use the tab function at the lower left of the

spreadsheet to keep a year’s worth of budgets in the

same file. 

Now, you’re on your way to better spending and

savings habits. Enjoy watching your savings grow and

achieving your personal financial goals!

Allison Goldberg writes and edits employee benefits-

related materials for the Insurance & Financial Services

Department of the National Rural Electric Cooperative

Association, the Arlington, Va.-based service arm of the

nation’s 900-plus consumer-owned, not-for-profit

electric cooperatives.

DIY budgeting
By Allison Goldberg
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Some 600 pages, plus 1,000 more of supporting docu-
ments — that’s the length of the latest proposal from
the Environmental Protection Agency (EPA). It

would amend the Clean Air Act (which itself was only 465
pages) to limit carbon dioxide emissions from the power
plants on which we rely today.

Besides reading the actual rule, a lot also has been writ-
ten about its legality, affordability, reliability and complex-
ity. Lost in the shuffle of thousands of pages is the impact
on northwest Tennesseans. How much will this arbitrary re-
duction increase electric bills? Will manufacturers relocate
to a state treated more fairly? How many Tennesseans will
lose their jobs? How many of the power plants that keep
our electricity affordable will be forced to shut down?

These are difficult questions. But they’re important
questions. And Gibson Electric Membership Corporation
takes them seriously.

We provide reliable and affordable power to 35,000 fam-
ilies and businesses across parts of eight northwest Ten-
nessee counties, including one county labeled as a
persistent poverty area by the federal government. We’re a
not-for-profit business owned by the members we serve —
the folks who pay electric bills.

We put our members first. We see them every month
paying their bills at our offices. We live next door or down
the road from our members … members for whom we
work and advocate every day. We’re as local as any organi-
zation, and we like it that way.

That’s why we’re asking the EPA for answers to these
and many other questions. We know times are still tough.
And we don’t want our members to get lost in the bureau-
cratic shuffle. Federal mandates that increase rates for elec-
tricity just don’t make sense.

Do the bureaucrats in Washington know what it’s like to
live in Tiptonville, Alamo, Troy, Medina or any of the other
towns and communities we serve? It definitely doesn’t
seem like it. That’s why we keep reminding them that the
rules they write have a disproportionate impact in rural
America — where we live. We cannot afford potential job
losses, let alone the inevitable price increases in the every-
day goods we rely on for basic survival — like milk and
bread.

And don’t just take our word for it. Co-op advocates
from across the nation sent the EPA more than 1.1 million
comments opposing these regulations.

Together, we can tell the EPA that support for the envi-
ronment and a true all-of-the-above energy policy are not
mutually exclusive. Together, we can talk about our energy

efficiency programs. We can talk
about our renewable energy proj-
ects. And we can talk about how
we did this just because it’s the
right thing to do — without any
mandates.

Together we’ll remind regulators
and lawmakers that the impact new
rules and laws have on people
should be their first thought, not
their last. 

We have a great and positive story to tell. We can tell the
story together. And it won’t even take 1,600 pages.

Dan Rodamaker

President and CEO
Gibson EMC

A message from your co-op’s President and CEO

Not letting you get lost in the shuffle

Be prepared to vote
District 5 board position open

In March, Gibson Electric Membership Corporation mem-
bers in District 5 will have an opportunity to elect a represen-
tative to fill the board seat left vacant by Mack Goode, who
retired in 2014. Members who are interested in filling this po-
sition are encouraged to read the cooperative’s bylaws, pay-
ing particular attention to pages 9-18. This publication is
available at www.gibsonemc.com and in any Gibson EMC
member service center. From the website’s home page, select
“myCo-op,” “Member Communications,” and “Bylaws.” If
you are interested in running for this position, please contact
Kathy Bobbitt at 731-562-1411 for more information.

The member elected to fill this position will serve for one
year to finish out the current unexpired three-year term. If the
position is contested in 2016, there will be another election for
a three-year term. 

Is your membership in your name?
To be eligible to vote for a Gibson EMC trustee, a person

must have a membership in his/her name. If a husband’s and
wife’s names are both on the membership, then either can vote.
If you are the person responsible for the account but your name
is not on the membership/account, we encourage you to make
this change now. To do so, just stop by your local member
service center. There is no charge to make the change for mem-
bers with a good payment record, but you will need to bring ei-
ther a power of attorney or death certificate (whichever is
appropriate for your situation) and present proof of identity (a
driver’s license with photo or Social Security card). This is re-
quired for your protection. If you have a question, please just
call 731-855-4740, ext. 1411.
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Gibson Electric Membership Corporation has
again been awarded accreditation in the Rural
Electric Safety Achievement Program, a distinc-

tion enjoyed by only 13 electric cooperatives in Ten-
nessee.

“The safety of our members and our employees is our
main priority,” says Safety Coordinator Billy Porter. “I
am very proud of our safety accreditation because it
represents the effort of all Gibson EMC employees to
work safely and keep our members safe.”

In order to hold the accreditation, Gibson EMC must
undergo a rigorous evaluation every three years. This
challenge helps assure that Gibson EMC maintains the
highest safety standards possible.

“The tough and thorough process of reaccreditation is
extremely valuable,” says Vice President of Operations
and System Planning Barry Smith. “It forces us to care-
fully examine everything we say and do from the per-
spective of safety. So the outcome is continuous safety
improvement.” 

The goal of the accreditation program is to instill in
employees and board members a strong awareness of
the importance of safety in system operations, increase
their desire to operate safely, educate them fully in the
methods and procedures of promoting safe practices
and certify rural electric systems that not only agree to
these objectives but also make them an integral part of
their everyday operation.

In order to become accredited, Gibson EMC had to
demonstrate compliance with safety-related regulatory
requirements of the Occupational Safety and Health Ad-
ministration, Environmental Protection Agency, Ameri-
can National Standards Institute, Rural Utilities Service,
Department of Transportation and National Electrical
Safety Code.

Gibson EMC earns safety reaccreditation

Vice President of Operations and System Planning Barry
Smith, left, and Safety Coordinator Billy Porter recently
received a framed certificate in recognition of Gibson
EMC’s commitment to safety.

The boards of Gibson Electric Membership Corpo-
ration and Hickman-Fulton Counties RECC in
Kentucky are currently in discussions regarding a

possible merger/consolidation. 
The two cooperatives have been working closely to-

gether for several years on joint projects, including infor-
mation technology and fiber systems. With the recent
resignation of Hickman-Fulton Counties RECC President
and CEO Greg Grissom to become President/CEO of
Pennyrile Electric in Hopkinsville, Ky., leaders of the
two systems have agreed that now is a good time to ex-
plore the opportunity of an expanded and long-term
working relationship.

The boards of both cooperatives met in December and
authorized a preliminary financial study. They also agreed

that a merger/consolidation would only be considered if it
ultimately would save members money through economies
of scale, protect local jobs — including those held by the
employees of both systems — and create a better utility
through the expansion of resources and expertise.

The electric systems of Gibson EMC and Hickman-
Fulton Counties RECC connect along the Tennessee-
Kentucky border. Hickman-Fulton Counties RECC serves
about 3,700 residents and businesses in Fulton, Hickman,
Carlisle and Graves counties in western Kentucky and
portions of Obion and Lake counties in northwest Ten-
nessee. Gibson EMC serves about 35,000 members in
parts of eight northwest Tennessee counties (Crockett,
Dyer, Gibson, Haywood, Lake, Lauderdale, Obion and
Madison).

Gibson EMC and Hickman-Fulton Counties RECC
boards consider merger/consolidation
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5 Years
Communications 

Specialist
Jenni Lynn Rachels

Employees and board members recognized f

Gibson Electric Membership Corporation s employees
and board members understand the real meaning of
service — both in the context of “helping someone”

and “time spe t working for an organization ” As a not-for-

profit, member-owned and member-controlled coopera� ve,
our job is to serve you. Whether we’re listening to a concern,
advising how you can make your home more energy-efficient
or working to restore your power a� er a storm, we are al-

10 Years
Member Service 
Representative

Angela Dean

10 Years
Mechanic

Philip Jewell

10 Years
First Class Lineworker

Charles Lamb

20 Years
Energy Services 

Assistant
Cynthia McClure

20 Years
Service 

Crewleader 
Robert Woodruff

25 Years
Line Crewleader

Greg Bryant

25 Years
Service Crewleader

Jim Patton

25 Years
VP of Economic 

Development
Emily Sullivan

25 Years
Engineering 

Assistant
Sandy Thompson

25 Years
Human Resources 

Specialist
Nancy West

25 Years
Service Crewleader

Jeff Fox

10 Years
Line Crewleader 

Mark Perry

15 Years
Board Secretary-

Treasurer
Keith Heglar

10 Years
Board Member 
Keith Forrester
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APP-solutely stay connected!

d for years of service

30 Years
Warehouse 

Coordinator
Amy Lomax

35 Years
Member Service Team

Leader
Judy Cutler

35 Years
Metering Technician

Jerry Hill

40 Years
Substation 
Crewleader 

Don Humphreys

40 Years
Line Crewleader
Danny Riggsbee

35 Years
Member Service 
Representative 
Linda McNeely

Another colder-than-normal
winter is predicted for much of
the country this year. Frigid

temperatures can cause heating sys-
tems to work overtime, and since
heating and cooling can make up
nearly half of your electric bill, you
may want to take these simple steps
now to save energy and manage your
costs:

• Wrap exposed pipes and water heaters
that are in unconditioned spaces. 

• Change your air filter once a month.
• Keep drapes closed at night, and keep

those that don’t get direct sunlight
closed during the day, too. 

• Keep the damper closed when the fire-
place is not in use. Keeping it open can
bring cold air into the room. 

• Caulk around the fireplace hearth, and
caulk or weather strip around doors
and windows. 

• Log on to your Gibson Electric Member-
ship Corporation account to keep up
with your use. Analyze your energy use
with our Use Management Tool. If
we’ve had a few days of frigid tempera-
tures, see how you can try to save on
days that are milder. 

• Dress for the weather, even if you are
inside. Wearing proper clothing like
long sleeves and pants or wrapping up
in a cozy blanket will help combat the
temptation to bump up the thermostat.

Fighting winter chills

It’s now easier than ever to stay connected with Gibson
Electric Membership Corporation. Our new app gives
you the ability to manage your Gibson EMC account

from anywhere at any time. It provides secure and easy
one-touch access to view your bill, make a payment, ana-
lyze your energy use, schedule alerts, receive push notifica-
tions and view real-time outage information. Of course, the
app also gives you quick links to Gibson EMC contacts, of-
fice locations, hours of operation and more. 

Find and download the FREE app today by searching
“Gibson EMC” in the App Store and Android market. It’s a
great way to stay connected!

Happy New Year!

Gibson EMC’s 
Member Service 
Centers will be 

closed on Thursday, 
Jan. 1, 2015, 

so our employees 
can celebrate 

New Year’s Day 
with their families.

ways striving to help. Many of our employees also have devoted many
years to Gibson EMC. Pictured below are 21 who reached five-year mile-
stones during 2014. We appreciate these and all of our employees and
board members for their dedicated service.
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Ice storms, especially those like
the one we suffered in January
2009, create one of Gibson Elec-

tric Membership Corporation’s worst
outage scenarios. 

“It’s extremely difficult on many
fronts,” says Gibson Electric Mem-
bership Corporation President and
CEO Dan Rodamaker. “First, we
know how hard an outage in freez-
ing winter weather is for our mem-
bers, so we want to restore their
service as quickly as possible. But,
unfortunately, this is generally a
tough battle.” 

“Of course, Gibson EMC closely
monitors weather conditions, and we
prepare our employees and our equip-
ment when the forecast calls for se-
vere weather,” Rodamaker explains.
“We also have agreements in place
with other utilities so that if our sys-
tem is particularly hard-hit, we can

quickly receive assistance and expe-
dite service restoration. Our dispatch-
ers also answer calls 24 hours a day,

every day, and they immediately dis-
patch our crews whenever there is an
outage. Most of the time outages can
be resolved within a short time, but
this is generally not the case when we
are hit with an ice storm.”

“In an ice storm, it’s not unusual
for us to restore service to a group of
members only to have them lose
power again within a short time,” Ro-
damaker explains. “In fact, until the
ice has completely melted from trees,
we will experience additional out-

ages. Even then, the saturated ground
can cause trees to fall onto our lines
and create new outages.”

Hopefully we won’t have an ice
storm this winter, but if we do, you
can rest assured that Gibson EMC
will restore your service as quickly as
possible. We always appreciate your
patience during lengthy outages, and
we offer these suggestions to help
keep you and your family safe and
comfortable when outages do occur: 
• Never go near or touch a fallen

power line, and assume all wires on
the ground are electrically charged.
Immediately call Gibson Electric
Membership Corporation at 1-800-
977-4076 if you see a downed
power line or other dangerous situa-
tion involving our equipment. 

• Use extreme caution when using an
alternate heating source such as a
fireplace, propane space heater or
wood stove. Be sure to follow man-
ufacturer’s directions. 

• Make sure carbon monoxide detec-
tors and smoke detectors are work-
ing properly. Never use a
gas-powered oven for heating, and
never use charcoal briquettes in a
fireplace or indoor grill.

• If you use a generator, be sure that it
is installed properly by a licensed
electrician and used according to
manufacturer’s instructions. Never
connect generators to power lines.
The reverse flow of electricity can
electrocute a lineworker working to
restore your power.

• Never run cords under rugs or carpets.
• Watch for signs of hypothermia,

which include shivering, drowsiness
and mental and physical slowness.
Call 911 immediately if you notice
these symptoms. 

Prepare for the worst — winter storm safety

Crews work to restore power after
the 2009 ice storm.

“In an ice storm, it’s not unusual for us
to restore service to a group of members
only to have them lose power again
within a short time,” President and CEO
Dan Rodamaker explains.
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W
hile you may not be
aware this article was
written before you
ever sat down to eat

your Thanksgiving turkey, it will
probably be after Jan. 1 when you
read the page before you.
With the month of Decem-
ber being a great unknown
while writing, I am certain
most will have long forgot-
ten the new records set in
November for low temper-
atures. Yet, I hope Decem-
ber brought milder weather
and everyone had a won-
derful holiday season.

With warm memories of
time spent with family
during a special time of
year still nestled in our hearts, many
of us now regret the second helping of
pie while visiting with friends and
family. In fact, optimistic resolutions
are already in place for many with the
arrival of the new year, and Holston
Electric Cooperative is no different.
We hope 2015 brings forth great
reflection, wonderful opportunities
and prosperity in the days to come.

The first step in making plans for
the new year should be to count
blessings. HEC members have
enjoyed low rates throughout the
years, and I am thankful we have
been able to sustain the positive
tradition. Additionally, this past year
employees surpassed five years
without a lost-time accident. While
their safety record is impressive, the
true blessing is having each employee
go home safely to his or her family at

night. Holston Electric Cooperative
has a lot for which to be thankful.

When reflecting on the past year, it
is just as important to acknowledge
our shortcomings. While growing up,
my parents always told me,

“Whatever you did last
year, try to do it better this
time around,” and I have
realized throughout the
years that there is always
room for improvement.
Like the diet plan from last
January that did not work,
Holston Electric
Cooperative has to make
changes to correct faults.
Therefore, our staff is
taking time to review
practices and enhance our

policies for the benefit of our
members.

Finally, resolutions need to be
deeply seeded in determination. Each
day brings about new challenges at
the cooperative, but I believe in the
abilities of each employee. Just like
the resolution to lose weight, each
challenge must be taken one at a time.
Whether it is setting up new service
lines, helping members understand
their high bills or communicating
restoration efforts during inclement
weather, there is a always an
opportunity to help members, and our
folks are determined to get it right. 

In the words of famous playwright
Hillary Plano, “We all get the exact
same 365 days. The only difference is
what we do with them.” I hope each
of us resolves to make the most of the
new year! 

Resolutions
Make the most of 2015

AS I  SEE IT Manager’s Viewpoint
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Larry Elkins
General Manager,

Holston Electric Co-
operative

Holston Electric
Cooperative
Serving more than 30,000
customers in Hawkins and
Hamblen counties.

1200 W. Main St.
P.O. Box 190
Rogersville, TN 37857

423-272-8821
423-272-6811

www.holstonelectric.com

Church Hill office
Highway 11-W and
South Central Avenue
Church Hill, TN 37642
423-357-6441

Russellville office
Highway 11-E
Russellville, TN 37860

General Manager
Larry Elkins

Board of Directors
President:
Gordell Ely

Vice President:
Jeff Ringley

Secretary-Treasurer:
Melvin Greene

Phil Barrett
Dr. David Britton
David Marshall
Lynn Parker

To report an outage or 
electrical emergency,
call 423-272-8821
or 423-235-6811
day or night.
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Five tips for space heater safety
By April Lollar, APR, CCC

A
s temperatures drop this
winter, many people will
look for supplemental heat-
ing sources for their homes.

Space heaters can be a good alternative
for those who want to warm one area of
their home without turning up the ther-
mostat on the central heating system.
However, space heaters are also respon-
sible for 32 percent of house fires, ac-
cording to the National Fire Protection
Association. If you are planning to use
a space heater in your home this winter,
review these tips from Holston Electric
Cooperative to keep you, your family
and your property safe.

Materials
What are the components of your

space heater made of? Parts like metal
grating can be hot to the touch and may
burn anyone who gets too close. Make
sure you purchase a heater that is cool
to the touch and has guards over the
coils just in case little fingers get too
close. 

Placement
While it can be tempting to place a

small heater on a shelf so it is not in the way of pets and
children, it is safest to leave the heater on a level floor on a
nonflammable surface. Keeping the space heater on the
floor can keep it from falling over, preventing fire hazards.
Also, remember that space heaters and bathrooms are not a
good combination unless the heater is designed for
bathroom use. Moisture can damage the heater.

The most important rule about space heater placement
is the 3-foot rule. Whether you are using the space heater
in the bedroom, living room or kitchen, it should always be
kept 3 feet away from flammable materials and out of the
way of children and pets. 

Special Features
Does your space heater have an auto shutoff function?

This can be a lifesaving feature, turning off the heater if it
tips over. If you currently own a space heater without auto
shutoff, consider purchasing one with this important safety
feature. 

Cords
Never use an extension cord when plugging in a space

heater; this can cause overheating. The space heater should
be plugged directly into a wall outlet and be the only thing
in the outlet. Also make sure cords aren’t in high-traffic
areas where they could pose tripping hazards. 

Use
Never leave a heater unattended while in use. If you are

leaving your home or going to bed, make sure to unplug
the heater. 

Following these tips and making sure to follow the
manufacturer’s instructions can keep you safe this winter. 

April Lollar writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service organization for the
nation’s 900-plus consumer-owned, not-for-profit electric
cooperatives.

The safest place to leave a space heater is on a level floor. And remember the
3-foot rule: Always keep space heaters 3 feet away from flammable
materials and out of the way of children and pets.
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A
ny number of things can cause a power outage
during the winter months, and with frigid tem-
peratures being inevitable, it could be the
worst time to lose electrical service. Most

likely it is weather-related as heavy, wet snow, high winds
and ice can interfere with electrical lines. Unfortunately,
Mother Nature does not always take electric lines into
consideration, but being prepared can make a world of dif-
ference. Holston Electric Cooperative recommends these
tips to help you prepare for wintery blasts and outages:

First things first
• First, check to make sure you have not blown a circuit by

checking the breakers in your home’s electrical panel.
• Check with neighbors to determine if the electricity is

out in your entire neighborhood.
• Unless an emergency is occurring, please do not call 911.

That number should ONLY be used if someone is injured
or in danger or there is an emergency. 

• If you have a smart phone, visit our website at
www.holstonelectric.com to view the outage map linked
near the bottom left of the home page. If any power
outages have been reported in our system, they will be
displayed on the map with small color-coded indicators.
The colors correspond to the magnitude of the outages
(number of customers affected), and the time the outage
was first reported will be shown.

• If you need to report an interruption in electric service,
call Holston Electric Cooperative at 423-272-8821. Your
call will reach an automated reporting service that may
recognize the phone number and location from which
you are calling, but please have the name as it appears on
the electric bill ready to provide to an employee as well.

• Be patient! Holston Electric Cooperative has more than
30,000 members within its 525-square-mile service area.
There are hundreds of telephone calls being received
when the lights go out, and while your call is important
to us, it may take a few minutes for a representative to
assist you.

• If there are power lines down, call Holston Electric 
Cooperative and DO NOT GO NEAR DOWNED
LINES.

• If the power is out over a widespread area, it may require
a longer time to restore service to everyone. Please plan
ahead for impending inclement weather. 

• Avoid opening your refrigerator and freezer as much as
possible. Food inside can stay cold for up to three days if
the door is left closed.

• Dress to stay warm by wearing layers. You lose heat
through your hands and the top of your head, so don’t
forget the gloves and cap!

• If you have a generator, do not connect it to your home’s
power system unless it has been properly installed by a
professional and disconnects your home from Holston
Electric Cooperative’s distribution system. If not
installed properly, you could be sending electricity back
down the lines and seriously injure or kill workers trying
to restore your power.

• If you decide to use a portable generator during an
outage, make sure it is placed outside the home for
proper ventilation. Be careful not to overload the
generator. Use appropriate extension cords that can
handle the electric load.

• Unplug major appliances including computers and
televisions. When the power comes back on, all of 

Be prepared
What to do if the lights go out

They’re out of sight, but don’t for-
get about your air ducts. Taking
care of them can save money
and energy. Check ducts for air
leaks. Use heat-approved tape to
take care of minor sealing jobs,
especially in attics and in vented
crawl spaces. Call the pros for
major ductwork repairs. 

Source: U.S. Department
of Energy 
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those appliances can create a drain or power surge,
harming sensitive equipment.

• Members with an individual in the home requiring
special life-sustaining equipment should make 
plans for alternative lodging in the event of an extended
power outage.

Prepare a winter survival kit
Severe winter storms may bring an accumulation of ice

and snow, which can lead to downed power lines. Holston
Electric Cooperative crews will work hard to restore
power, but having a winter survival kit on hand is a smart
idea. 
• Food: Store food that does not require cooking such as

canned goods, crackers,
dehydrated meats and
dried fruit. Keep a large
supply of water on hand.

• Medication: Be sure to
refill all prescriptions in
the event of a major power
outage. 

• Identification: Keep at
hand all forms of
identification such as
driver’s licenses, photo IDs
and Social Security cards.
Bank account information
and insurance policies are
also good to have on hand. 

• Other items: First aid kit,
blankets, flashlight,
battery-powered radio and
extra batteries.

Winterize your home
Winter storms wreak havoc on your

home. By winterizing your living space,
you’ll be prepared for extreme cold and
hazardous conditions. 
• Remember to maintain and inspect

heating equipment and chimneys every
year to ensure they’re working safely
and properly. 

• Caulk and weather strip doors and
windows to make the most of your
heating system. 

• Freezing temperatures often cause water
pipes to burst. Remember to insulate
pipes by wrapping them with insulation
or newspapers and plastic. Allow faucets
to drip during extreme cold to avoid 

frozen pipes. 
• Consider installing storm windows for better insulation.

You can also cover windows with plastic (from the
inside) to keep the cold out. 

• Make sure everyone in your family knows where fire
extinguishers are located and how to use them properly.
House fires occur more frequently during winter months
when people tend to use alternative heating methods that
may not be safe. 

Stay warm and safe
If an outage occurs, you should plan for an alternate

heating source. A fireplace, propane space heater or
wood-burning stove would be sufficient. Vent fuel- and

wood-burning heating
sources, and make sure
carbon monoxide and
smoke detectors are
working properly. Always
practice extreme caution
when using alternate
heating sources. 

When the lights do go
out, you can be assured that
Holston Electric
Cooperative employees will
be working to restore power
as quickly as possible. Being
prepared is the first line of
defense. Follow these tips,
and your family will stay
warm in the event of a
power outage.

HEC JAN 2015.qxp_10_HEC_0115_  12/17/14  5:04 PM  Page 19



20       The Tennessee Magaz ine

H
olston Electric Cooperative is excited
to offer a new and improved In-
Home Energy Evaluation program —
eScore! Developed through a partner-

ship with Tennessee Valley Authority, eScore
gives homeowners a simple way to make existing
homes as energy-efficient as possible.

With the eScore program, each home will be
scored between a 1 and 10 based on the home’s
current level of energy efficiency and potential
areas for savings. The homeowner will receive a
report on specific upgrades he or she can make
to increase the home’s ratings. The program
allows participants to work toward a score of 10
at a pace they can afford, earning rebates on
qualified energy efficiency upgrades as they go.
Best yet, members can participate in this
program multiple times and may be eligible for
multiple rebates!

All single-family homes with residential
meters served by Holston Electric Cooperative
that have had permanent electric service for a
minimum of one year are eligible to participate
in the new eScore program. This includes renters
as long as the homeowner and renter both agree to the
participation agreement. In fact, a homeowner with
multiple properties can participate with each property. If
you previously participated in the In-Home Energy
Evaluation offered by Holston, you are still welcome to
participate in the eScore program.

To get started, participants must register online at
www.2eScore.com or over the phone by calling 1-855-
2eScore. Account registration does not commit members
to participate in the program.

There are two ways for customers to access the
program once they’ve registered:
1. Find a Quality Contractor: Get started right away!

Simply select a contractor from our list and begin
making your energy-efficiency improvements. The list
is available for viewing after you create your account
online. A Quality Contractor Network member can
discuss options, rebates and program details with each
participant.

2.Request an eScore Evaluation: Don’t know exactly how
to make your home more energy-efficient? Have an
evaluation performed on your home for a nonrefundable

fee of $150, which for a limited time has been reduced
to $75. Our professional energy advisors will give you a
list of recommended improvements. Then, select a
contractor off our list to make your energy
improvements.
Once an improvement is made, participants receive a

FREE eScore evaluation of the home AND a quality
assurance inspection of the first upgrade performed by the
contractor.

eScore can:
• Increase the value of a home.
• Help participants save money on their energy bills.
• Make the home more comfortable.
• Enhance indoor air quality.
• Contribute to greater durability and value appreciation to

a home.

Beat the cold by preparing for whatever winter brings.
Visit www.2eScore.com or call 1-855-2eScore to register
for the new eScore program brought to you by Holston
Electric Cooperative.

Beat the cold with eScore
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T
he following is from the Inter-
national Cooperative Al-
liance’s summary of the third
cooperative princi-

ple, Members’ Economic
Participation: “Members con-
tribute equitably to, and dem-
ocratically control, the
capital of their cooperative.”
There are no outside in-
vestors or stockholders who
have a financial interest in
Mountain Electric Coopera-
tive. All of the equity that has
been built into your coopera-
tive is a result of member
payments for services that
are needed to get power to
the electric meter at your
home. These services are
quite involved. The major components
are the purchase of energy from the Ten-
nessee Valley Authority, which makes up
about 75 percent of your bill, and the
construction/operation of a distribution
system to transmit electric power from
TVA to your meter. 

So what does “contribute equitably”
mean? When you joined MEC, you paid
a membership fee of $5. That is your ini-
tial and small part of the equity, or your
share of ownership. You also do some-
thing else every month that allows your
co-op to keep the lights on — you pay
your bill. Our rate structure is designed
to collect revenue in a manner that is in
proportion to the cost to provide electric
service to each class of service (residen-
tial, general power classes and indus-
trial), and any service-related fees
collected are designed to recover the cost
of providing that particular service
(members contribute equitably to the
capital of their cooperative). 

As a member, you have a say (democ-
ratic control) through your elected board

of directors. The board sets the strategic
direction of the cooperative, then the
management and staff put that direction

into action through the opera-
tions of the co-op.

At the end of the fiscal
year, if your co-op has re-
ceived more money than is
needed for the expenses, that
portion is set aside for re-
serves, which is like a sav-
ings account for the co-op.
So if a storm or flood comes
through, the co-op will have
the funds to do the needed
repairs. 

While providing safe, reli-
able and affordable electricity
is most important, your co-op
does many other things to

help the community in which we live.
MEC provides conservation and energy-
efficiency programs to help you find
ways to lower your energy consumption,
assists in economic development, pro-
vides youth educational programs, as-
sists with local needs through our
Operation Pocket Change and partici-
pates in other activities that benefit our
membership.

Mountain Electric Cooperative is not
some large power company headquar-
tered in a far-off city with stockholders
from around the world. We are right
here in the corner of northeast Tennessee
and northwest North Carolina. We were
formed by neighbors and friends who
came together with the goal to improve
the quality of our lives through electric-
ity. Our goal is to continue to do that by
improving the quality of your life with
the same neighborly approach. 

Our cooperative principles guide us,
and through your economic participa-
tion, we make sure our focus is on you,
the member-owner.

AS I  SEE IT Manager’s Viewpoint
Mountai n
Electric Cooperative

604 S. Church St.

Mountain City, TN 37683

423-727-1800

www.mountain.coop

Newland, N.C., office

1373 Elk Park Highway

Newland, NC 28657

828-733-0159

Roan Mountain, 
Tenn., office

8477 Highway 19E

Roan Mountain, TN 37687

423-772-3521

Office Hours

Monday through Friday

8 a.m.-5 p.m.

General Manager

Joe Thacker

Board of Directors

President —

R. Bruce Lacey (District 5)

Vice President —

George Lowe (District 2)

Secretary/Treasurer — 

Joe Atwood (District 1)

Ross Dowell (District 3) 

Harry Smith (District 4)

Ronnie Townson (District 6)

W.O. Hampton (District 7)

David Ellis (District 8)

Joe Thacker
General Manager,
Mountain Electric

Cooperative

Members’ Economic Participation
is the third of seven principles
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Operation Pocket Change
helps charities during holidays

At left, two children walk out of the Johnson County Mountain City Community Center after receiving new coats, hats
and gloves. Beta Theta Coat Boutique and Kiwanis of Johnson County head up the project each year to ensure John-
son County children stay warm during the winter. Operation Pocket Change provided some of the funding for this
worthy charity. Above right, coats are ready to be given to the children.
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April Grindstaff has been pro-
moted to engineering secretary
at the Mountain City office.

Promotion

Representatives of Reaching Avery Ministries show toys purchased with
the help of an Operation Pocket Change grant. The toys were given to de-
serving children during the holiday season.
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Operation Pocket Change update

O
peration Pocket Change (OPC) is Mountain
Electric Cooperative’s round-up program that
assists worthy local organizations as well as fel-
low members who have fallen on hard times.

Participating co-op members agree to round up their
monthly electric bills to the next whole dollar amount. Let’s
say your bill is $85.73. It would be rounded up to $86, with
27 cents going to Operation Pocket Change. The extra
“pocket” change then flows into a special fund managed by
a board of volunteer members who have a strong concern
for their community and possess a desire to see that help is
provided fairly throughout the co-op’s service area. 

OPC funds are administered by an independent board of
directors that is composed of eight volunteer cooperative
members, one from each of the cooperative’s eight dis-
tricts. A set of OPC bylaws governs the actions of the OPC
board.

Operation Pocket Change was launched in June 2002
and through November 2014 has given community groups
and folks in need more than $1.39 million over its first 12
years of operation. In addition, $424,000 in college schol-
arships has been awarded. Currently, more than 26,000
members (80 percent of MEC’s membership) participate in
the program. 

Some charities keep a portion of their collections to
cover operating costs, but with Operation Pocket Change,
100 percent of the money collected is distributed. None of
it is used to pay for electric bills owed to Mountain Elec-
tric or to finance the operation of the cooperative. Specifi-
cally, religious and political causes are ineligible for
grants.

All it takes is a phone call to your local MEC office to
participate in the program. You can also cancel at any time.
Annual contributions are tax-deductible and are shown on
your January MEC invoice to provide a tax record docu-

ment. If you desire more information or are interested in
participating in the program, please call your local MEC
office.

A breakdown of awards over that latest fiscal year (July
1, 2013, through June 30, 2014) follows:

   MEC member contributions                            $159,551

Civic organizations
(18 organizations — see list below)                     $  84,234
Volunteer fire department (Trade VFD)            $    7,640
Individual assistance — disasters
such as fire/flood/wind (eight individuals)         $  20,000
Critical medical needs (four individuals)           $    6,527
Medical-related assistance (six individuals)       $  10,000
Scholarships (21 scholarships)                            $  40,000

   Total awards*                                                    $168,401

Organizations list: Avery County 4-H, Pregnancy Sup-
port Center of Johnson County, Butler Ruritan, Beta Theta,
Beech Mountain Community Development, Johnson
County Historical Society, Mountain City Police Depart-
ment Christmas Toy Drive, Reaching Avery Ministries,
Avery Project Christmas, WAMY After School Program,
Freedom Trail Elementary School Take-Home Math Pro-
gram, Imagination Library of Johnson County, Children’s
Bible Ministries Summer Camp, Beech Mountain Cham-
ber of Commerce, Little Milligan Care and Share Program,
Doe Coordinated School Health, Our Community Gives
Back, Volunteer Avery County, Beech Mountain Historical
Society.

*A credit balance from previous years enabled awards for
the 2014 fiscal year to exceed contribution income.

A
re you wondering how you can reduce your electricity bill?
Visit www.energyright.com/residential/ and take the Online
Energy Evaluation survey. You will receive a free kit filled with
items you can use to improve the efficiency of your home as

well as helpful hints you may have never considered that can shed light on
new ways to improve your home and its energy efficiency. For example:
Are you losing heat through your electric outlets? Or do compact fluores-
cent bulbs really make a difference? 

For more information on ways you can save, call the Mountain Electric
Cooperative Member Services Department at 423-727-1811.

18       The Tennessee Magaz ine

Do-it-yourself home energy evaluation
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“W
hy is my power the last to be re-
stored?” Our customer service repre-
sentatives hear this quite often
during major outages, but there is

actually a specific, systematic process we use when restor-
ing power after a storm. Mountain Electric’s mission in a
major outage is to get the most customers back on-line as
quickly as possible — or, as the slang expression states,
“more bang for the buck.” 

Step 1: Main distribution
power lines (three-phase) and
substations are our first prior-
ities. Repairs here will restore
power to the most people in
the shortest amount of time.
We also prioritize power
restoration to hospitals, po-
lice and fire departments and

other public health and safety facilities.
Step 2: Tap power lines (single-phase) are repaired

next. We attempt to first repair lines that affect the most
members and those that can be repaired the quickest. If
broken poles, especially those not accessible by truck, are
involved, repairs to some lines will take more time.

Step 3: Tap lines that feed few or single residences, in-
dividual services and transformers are the last repairs on
the system.

MEC does not give preferential treatment to any indi-
viduals, employees or elected officials. If someone has a
special medical need (relies on an electrical life-sustaining
device), please make us aware of this. Unfortunately, there
is no guarantee we can have your power back on quickly.

MEC encourages all of our members with special medical
needs to have emergency back-up plans (such as portable
oxygen) in place for extended outages.

For more information about outage restoration and
emergency preparedness, please visit our website, moun-
tainelectric.com, or check us out on Facebook.
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No matter the conditions,
MEC is here to get the power back on

Calendar of events
Sugar Mountain, N.C.
For more information, call 828-387-2011.

Jan. 4 • High Country Junior Race Series, Giant Slalom

Jan. 10 • 20th Annual Winter Trails Day

Jan. 25 • U.S. Ski and Snowboard Association Slalom and Giant Slalom Competitions

Beech Mountain, N.C.
Jan. 25 • High Country Race Series
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A
nother colder-than-normal winter is

predicted for much of the country

this year. Frigid temperatures can

cause heating systems to work over-

time, and since heating and cooling can make up

nearly half of your electric bill, you may experi-

ence sticker shock when you open that bill. In-

stead of waiting until after a potentially high bill

is in your mailbox, be proactive. There are things

you can do now to help ensure you are managing

your energy use and spending less. 

These simple steps can help you manage your

use: 

• Wrap exposed pipes and water heaters that are

in unconditioned spaces. 

• Make sure to change your air filter once a

month.

• Keep drapes closed at night and keep those that

don’t get direct sunlight closed during the day, too. 

• Keep the fireplace damper closed when it is not in use.

Leaving it open can bring cold air into the room. 

• Caulk around the fireplace hearth, and caulk or weather

strip around doors and windows. 

• Dress for the weather, even if you are inside. Wearing

proper clothing like long sleeves and pants or wrapping

up in a cozy blanket will help combat the temptation to

bump up the thermostat. 

So, when temperatures fall this winter and you hear

your weatherman talking about bringing in pets and plants,

take these steps to help manage your use.

Though using the tips can certainly help you manage

your energy use, your bill may still be higher than normal

in winter months. Why? 

• The weather makes a big impact on electric bills,

accounting for nearly half of your bill. 

• Even those with the most efficient HVAC systems will

see more use in extreme weather. 

• When extreme cold temperatures hit, heaters work

overtime. For example, even if you set your thermostat to

our recommended 68 degrees in the winter, when it is 19

degrees outside, your system has to work hard to make

up that 49-degree difference.

• Your heater works harder and cycles on and off more

often, making your use much higher. That means your

bill will be much higher. 

• Remember, there is value in comfort. For us to be

comfortable in our homes, our heaters are going to work

harder, but it may be worth the additional cost. 

April Lollar writes on consumer and cooperative affairs

for the National Rural Electric Cooperative Association,

the Arlington, Va.-based service organization for the

nation’s 900-plus consumer-owned, not-for-profit

electric cooperatives.

Fight the winter chills
By April Lollar, APR, CCC

They’re out of sight, but don’t for-
get about your air ducts. Taking
care of them can save money
and energy. Check ducts for air
leaks. Use heat-approved tape to
take care of minor sealing jobs,
especially in attics and in vented
crawl spaces. Call the pros for
major ductwork repairs. 

Source: U.S. Department
of Energy 
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AS I  SEE IT Manager’s ViewpointMeriwether Lewis
Electric Cooperative
Hal Womble, President and CEO
MLEC Office Hours —
Monday through Friday, 
7:30 a.m. - 4:30 p.m.

Hickman Office
Dwight Bates, District Manager 
Phone: 931-729-3558
After Hours, Holidays, Weekends: 
1-800-482-6553 (including Dyer Road)

Houston Office
Jeff Rye, District Manager 
Phone: 931-289-3311
After Hours, Holidays, Weekends: 
1-800-650-6814

Humphreys Office
Carl Brazzle, District Manager 
Phone: 931-296-2581 
After Hours, Holidays, Weekends: 
1-800-893-8273

Lewis Office
Jason Graves, District Manager 
Phone: 931-796-3116
After Hours, Holidays, Weekends: 
1-800-256-2807

Perry Office
Derle Hill, District Manager 
Phone: 931-589-2151
After Hours, Holidays, Weekends: 
1-800-316-2342 (including Pleasantville)

Keep calm and …

Featured 
this month on

mlec.com

• Five tips for space
heater safety

• Fight the winter chills

Pay the easy way!
Bankdraft saves 
time and money!

... you fill in the blank. This little
phrase seems to be the “in” saying at
the moment. From T-shirts
to license plates and many
places in between, “Keep
calm and …” is just about
everywhere.

Surprisingly, with a little
creativity and an open mind,
there seems to be a “keep
calm” phrase for almost any
mood. Some of them, I can
embrace or tolerate; others
… not so much.

Take, for example, the sign
I saw the other day that said,
“Keep calm and think of the beach.” OK.
I can handle that one — especially as we
find ourselves in January’s cold and
dreary days. On the flip side, the
reminder that I can “Keep calm and go
shopping” is not as welcome.

With a brand new year in front of us,
we can think of a million different ways
to finish this little turn-of-phrase. Some
of the most common this time of year
might be to “stay on your diet,” “get
more exercise” and even “be happy.”

Give it some thought for yourself and
see how you might use this as an
opportunity to give yourself a little
boost or some direction. One of the first
that pops into my head would be to
“Keep calm and love your
grandchildren.” I’m also reminded that
retirement and greater opportunities to
spend more time with them are less
than six months away. So, I might
follow it up with a reminder to “think of
July.”

Long before that comes to pass, there
is much to be done at Meriwether Lewis

Electric Cooperative. Looking ahead,
MLEC will continue to investigate ways

to utilize its fiber loop to the
benefit of our members.
Who knows where it might
lead? Just know that we’re
weighing all the options,
evaluating investment and
keeping our ear to the
ground for opportunities.

Gazing forward, we also
know that the
Environmental Protection
Agency’s rulings and
legislation will play a key
role in the price we pay for

energy. Trust that MLEC is monitoring
the scene, trying to keep you informed
and making sure lawmakers hear our
voice along with those of other utilities
nationwide. We might not be in panic
mode, but I’d remind you to “keep calm
and stay tuned.”

Ah, a new year. A renewed
commitment to the core values that are
the signature — a staple — at MLEC.
They include, but are not limited to,
continuing our goal to keep prices
affordable, keeping the power on and
bringing opportunities to our members. 

Those values have been our guide for
75 years now, so if there is anything we
want to “keep,” it would certainly be
those. We’ll also continue looking for
ways to help you save energy and grow
our community.

As we step into and gear up for 2015
and beyond, MLEC promises to “keep
calm and keep serving.”

Hal Womble
President and CEO,

Meriwether Lewis
Electric Cooperative
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Money with your name on it
M

eriwether Lewis Electric Cooperative might have money that’s owed to you or someone you know. Below
is a list of unclaimed checks issued to former members of MLEC for items such as deposit refunds. State
law requires that these be kept on a two-year rotation. If name is on the list or you know how to reach
someone listed, please call us. If not claimed, the money will be turned over to the state of Tennessee as re-

quired. Each name listed is due a refund of $10 or more.

William Bell - Huntsville, Ala.
Christopher Bunnell - Lebanon
Joseph Parchman - McEwen
Aaron Davidson - Arlington
Kandace Watson - Pulaski
Charles Floied - Nunnelly
Clarence Neeley - Hurricane Mills
Alex Baker - Waverly
Hugh Fisher - Lobelville
Ronald Roberson - Murfreesboro
Larry Story - Waverly
Knox Wright - Dickson
Betty Jean Baggett - Clarksville
Wanda Crowell - Waynesboro
Richard Odom - Hohenwald
Jake Easter - Centerville
Jose Parra - New Johnsonville
Kristina Bedor - Vancouver, Wash.
Lydia Morris - Waverly

Carthur Musgrove - Lobelville
The Underground - Hohenwald
Bunthan Chea - Centerville
Jerry Cooper - Hohenwald
Kenneth Carter - Hohenwald
Brantley Reid - New Johnsonville
Zachary Roberts - Hohenwald
Patrick Kelly - Lyles
Ranell Mekelburg - McEwen
Jim Orsbon - Waverly
Jim Orsbon - Waverly
Darryl Allen - Nunnelly
Jason Barnes - Hohenwald
Rhoda Connolly- Madison
John Fish - Homestead, Fla.
Dennis Smith - Springfield
Misty Tucker - Summertown
Susan Darnell - McEwen
Mark Pace Estate - Centerville

Tony Webb - Linden
Kenneth Fisher - Tennessee Ridge
Fred L. Booth Estate - Erin
Drew Willis - Oakland
Joni Huth - Hohenwald
Hazel Herrera - Nunnelly
Michael - Bradley Beach, N.J.
Rose Lampley - Lyles
Kerry Mallard - Nesbit, Miss.
Charlotte Friend - Hohenwald
Adam Yielding - Erin
Sabrina Cunningham - Waverly
Amelia Barhitte - Nunnelly
Jean Lowery - Erin 
Ashley Lanford - Stewart
Natasha Perkins - Hohenwald
Robin Durand - Waverly
Joshua Farley - Centerville
Amanda Selph - Erin 

Generators can kill

D
id you know that improperly installed
generators create safety hazards for you and
Meriwether Lewis
Electric Cooperative

line workers?
When connected to the electric

wiring of a home, garage or other
outbuilding, the current from a
generator can flow out from the
building’s wiring and into the
transformer that serves that
building.

Normally, the transformer
outside a home or business
reduces the high voltage from a
power line to the lower voltage
required in the home or business.
When a home generator isn’t
installed properly, the electricity
will flow from the generator to the
transformer. In that case, the

transformer works in reverse and increases the lower
household voltage back up to the higher, power line

voltage. Once the electricity
voltage is increased, it flows into
MLEC’s distribution system where
it can pose a danger to crews
working on the lines.  

Linemen working to restore
power believe the lines they are
working on are de-energized or
“dead.” Without knowing that a
line has been re-energized by an
improperly installed home
generator, a lineman can come in
contact with the live line and be
seriously hurt or even killed.

MLEC urges anyone planning to
install or use a generator to contact
us for a safety brochure and helpful
information. You can also visit
www.mlec.com/content/generators. 

Properly install a generator with a
transfer switch so there is no danger of
back-feeding on the MLEC power lines.
Contact MLEC to learn more. 
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M
eriwether Lewis
Electric Coopera-
tive is excited to
add two new

members to our team. Join us in
welcoming Tamara Daniels and
Kim Spurlock as they step into
service. 

Tamara, a Hickman County
resident, is a customer service
representative at MLEC’s
Hickman County office. 

Tamara and her husband, Jimmy, have a 9-year-old
daughter. Tamara worked at First Farmers and Merchants
Bank before joining the MLEC team. Now, she says she’s
excited about helping the community and working with
great people. Farming, spending time with family,
kayaking and visiting with friends at the family’s cabin are

a few of the things Tamara likes
best. 

Kim Spurlock of Hohenwald
has been hired as a customer
service representative at
MLEC’s Lewis County office.
Before joining MLEC, she
worked at CB&S Bank. Now,
she says, this job was “a better
opportunity” for her family.
Kim has a 16-year-old son and
enjoys spending time with

friends and family, playing games and sightseeing. She’s a
member of First Baptist Church where she currently works
with the youth.

MLEC knows these ladies and the customer service
experience they bring with them will serve our members
well into the future.

Faces to know
MLEC welcomes new customer service representatives

Tamara Daniels Kim Spurlock

L
ocal folks serve on your Meriwether Lewis Elec-
tric Cooperative board of directors. This month,
we begin a short series of introductions so you
can meet them, one county at a time. We will

provide a glimpse of them away from the boardroom table
and share why serving you, their friends and neighbors, is
important to them.

Elected by MLEC members in Lewis County are Dr.
Jeff Peery and Bill Webb. Outside of their MLEC duties,
these gentlemen are active in their community and
churches. They are also dedicated to family.

Dr. Peery, a local dentist, has a “like-father-like-son”
view of the MLEC board:
His father was also a
board member. Peery is
an avid University of
Tennessee fan and enjoys
sports such as Nashville
Predators hockey with his
family. He and wife
Cheryl have two sons. He
joined the MLEC board
in 1995.

“I developed a great
appreciation for MLEC
early on,” says Peery.

“My mother worked at the local office, and later my dad
served on the board. Names and faces have changed over
the years, but the quality of people and commitment to
excellence stay constant. It is one of the reasons I wanted
to be part of the organization.”

Webb began his tenure on the MLEC board in 1999. He
and his wife, Nancetta, serve the county through various
local charities and have ministry in their backgrounds.
They have two children and seven grandchildren; a great-
grandchild is on the way. In August, Webb was elected
Lewis County mayor and says he is enjoying another
opportunity to serve his community. 

“Serving on the
MLEC board these past
15 years is a great
privilege and honor,” says
Webb. “I’m deeply
appreciative of the
opportunity to serve our
members — our co-op
family — by being their
voice in the manner
MLEC takes to
continually improve our
way of life in rural
America.”

Meet your MLEC board
First in a series

Lewis County board members Dr. Jeff Peery, left, and Bill Webb
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Employee service awards

In December, Meriwether Lewis Electric Cooperative celebrated the commitment and dedication of employees who
have reached milestones in their employment. Those observing service anniversaries in 2014 are, from left, seated,
Mike Potts, 20 years; Don Chessor, Steve Skelton and Ronda Cox, 15 years; Jason Graves, 10 years; and Fred Walls, five
years. Standing: Carol Lampley, 35 years; Kay Breeden, 30 years; Vanessa Clayborn, Derle Hill and Gene Hale, 25 years;
and Shane McCrory 20 years. Not pictured are Vicky Gilbert and Mike Hickerson, 20 years; and David Qualls, 15 years.

MLEC cares
for the community

S
ome Meriwether Lewis Electric Cooperative members
have been receiving phone calls from both 800 and 888
numbers where the caller claiming to work for MLEC
requests payment for so-called “past-due accounts.” We

also received notices that these same numbers were reporting
electric service upgrades and planned outages. Callers go on to
request personal account information.

MLEC wants members to know that these are phone scams. If
MLEC were to call your home, it would be from a local number,
and employees would identify themselves by name. If you
receive questionable calls, please hang up the phone and report
the call to MLEC.

E
ach December, Meriwether Lewis
Electric Cooperative employees bring
Christmas cheer to their neighbors.
The opportunity is made possible

through voluntary payroll deductions to an
MLEC Cares fund. The money is used to brighten
the holidays for local families and organizations.
In 2014, more than $1,500 was contributed to the
fund. Donations were made to families in Hick-
man, Humphreys, Houston, Lewis and Perry
counties to help with Christmas, utilities and
other needs.

Scam alert:
MLEC cautions members
about latest scheme
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From left, Town Crier Gift Shop owner Johnnie Ruth Elrod joins
employees Brooke Allen, Katie Edwards, Kristie Jett and Joanie
Holtsford. 

Peter Houston, MLEC
member, browses
Hallmark cards at the gift
shop. 

e

Town Crier employees Allie
Clayborn, left, and Brenda
Yates are always eager to
assist you.

Everyone has a story. Johnnie Ruth Elrod, owner of
the Town Crier Gift Shop in Centerville, is thankful for
the opportunity to serve her community and learn those
stories as people come into her shop to find a gift, buy a
gift card or simply browse.

The Town Crier Gift Shop is a Hallmark Gold Crown
Store, but along with Hallmark products, Elrod carries
other lines of products like Lenox and Willow Tree,
boutique items and a variety of fine chocolates.

“I love going to the Town Crier,” says MLEC
General Accountant Donna Fann. “The shop has
wonderful customer service, and employees are always
helpful in finding whatever special gift I’m looking for.”

The business has been in Centerville since 1974,
celebrating 40 years in November. Many times the          need
for a card draws customers into the quaint shop located
at 119 N. Central Ave. 

“Helping people find what they are seeking is one of
my favorite things about owning the business,” says
Elrod. 

The employees as well as Elrod are truly grateful for
every sale and customer who takes the time to shop at
the Town Crier. 

“I want people to be happy when they are in my shop
and happy when they leave,” says Elrod. 

Beautiful complimentary gift-wrapping is available
with purchases, and local delivery is also part of the
customer experience. The Town Crier Gift Shop offers
10 percent off a purchase when you use your Co-op
Connections Card.* 

The Town Crier Gift Shop hours are 9 a.m. to 6 p.m.
Monday through Saturday. In November and December,
holiday hours include Sunday from noon until 5 p.m.
For more information, visit www.towncriergifts.com or
call 931-729-4027.

The Town Crier Gift Shop, located at 119 N.
Central Ave. in Centerville, offers 10 percent off
an entire purchase when you use your Co-op
Connections Card.*

Co-op Connections Discount: 

10 percent off total
purchase

*This offer cannot be combined
with any other discount, offer, coupon, sale merchandise
or Gold Crown Rewards.
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New year, same focus:
Commitment to member satisfaction

“As we measure ourselves against other utilities (and other
businesses for that matter), we compare very well. But we want to

be more than very good; we want to be world-class at member
satisfaction.”

While I and the rest of
Middle Tennessee
EMC’s employees
work in an increas-

ingly complex business, much of
what we do can be summed up
quite simply. 

First, we exist to serve our mem-
bers. Second, we seek to satisfy our
members. That’s pretty simple, but
that’s who we are and what we do.
I hope you see it and feel it now,
and I hope you see it and feel it
more keenly in 2015. 

I am proud to say our member
satisfaction is among the best.
When we measure ourselves
against other utilities (and other
businesses for that matter), we
compare very well. But we want
to be more than very good; we
want to be world-class at member
satisfaction. So, that’s the goal
we’ve set for ourselves for the
next several years … to drive to
higher and higher levels of mem-
ber satisfaction. 

As we start this new year, allow
me to first say that we appreciate
the opportunity to serve you. It is
an honor and blessing to be able to
serve, and we are further privileged
to render a vital service. Electricity
made dramatic improvements to

everyday life when Middle Ten-
nessee Electric brought it to this
area almost 80 years ago, and it
continues to improve the quality of
life today.

As we deliver this life-enhancing
commodity, we strive to provide it
to you affordably, reliably, safely
and, of course, with outstanding
member service. 

Our rates are approximately
20 percent lower than the national
average. They’re lower, too, on av-
erage, than surrounding electric
utilities. We aim to keep it that
way.

Our numbers for reliability al-
ways rank among the top. We have
invested a lot in our electric system
to make it reliable. After all, our
members consistently tell us in sur-
veys that reliability is the most im-
portant part of our mission.

We want our members and our
employees to be safe around elec-
tricity. That’s why we trim trees
and invest in equipment and train-
ing for our linemen. That’s why we
visit local schools to talk about the
importance of electrical safety.

And we seek to continuously
improve service. As a member-
owned, not-for-profit cooperative,
we listen to our members and im-

plement pro-
grams to
help them
save money,
use energy
safely and
wisely and
feel a sense
of ownership
and pride in
their cooper-
ative. In the
pages of this
month’s
magazine,
you will see
two member-
focused
changes
we’re making. First, we are making
our bills easier to read by condens-
ing and simplifying the information
they contain; second, we are
launching a new program called
eScore that’s designed to help
members save money by making
energy-efficient improvements to
their homes.

I assure you, dear member, that
our employees constantly think
about how to do the good job
they’re already doing even better. 

We look forward to serving you
in 2015 and beyond.

Chris Jones
President,

Middle Tennessee
Electric 

Membership 
Corporation
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Beginning Jan. 1, members of Middle Tennessee
Electric will see a few minor tweaks to the word-

ing on their bills. The changes were implemented to
consolidate information and reduce confusion some
members were having when reviewing their use.

These modifications do not change the way mem-
bers are billed.

“Customer Charge” has been renamed “Basic
Service,” and “Energy Charge” plus “TVA Fuel Cost
Adjustment” have been combined and renamed
“Consumption.”

A complete breakdown of the bill-related terms re-
mains on the back of the bill, and detailed rate infor-
mation is available at mtemc.com.

Members to see updated bills in January

Energy Charge + TVA Fuel Cost Adjustment
= Consumption: Consumption is measured in
kilowatt-hours and represents the amount of energy
consumed for the given billing period. MTEMC

now includes TVA’s Fuel Cost Adjustment (FCA)
in the consumption charge. FCA is a mecha-

nism to help TVA deal with volatile
fuel costs and can be adjusted up or

down monthly depending on global shifts in the
costs for fuels such as coal and natural gas, which
are both used in the production of electricity. A
member’s consumption is impacted by weather, ap-
pliance use and the overall energy efficiency of the
home or business. 

Customer Charge = Basic Service: The Basic Service
portion of your bill recovers costs incurred by the cooper-
ative, including day-to-day, unavoidable fixed costs such
as those associated with meter-reading (including equip-
ment, employee and vehicle costs), bill-rendering (includ-

ing purchase, operation and maintenance of
billing computer systems), bill delivery (bill

printing and mailing) and the distribution electrical
grid facilities required to deliver reliable power re-

gardless of how much each person consumes. MTEMC
has always collected a Basic Charge, as do almost all
other electric utilities.
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Value: cup of coffee vs. lightbulb
Understanding the value of

something you can’t see —
like electricity — can be difficult
because it’s intangible. At the cof-
fee shop, you hand the cashier $2
for your cup of coffee, but how
much do you get when you “hand”
your electric cooperative $2?

The answer is, “It depends.”
One area we all use electricity is
lighting, but consumers have lots
of choices when it comes to select-
ing a lightbulb. Comparing a typi-
cal 100-watt lightbulb, a 23-watt
compact fluorescent lamp (CFL)
and a 9.8-watt light-emitting diode
(LED), we examined how much
value you get from having access
to affordable electricity from your
not-for-profit electric cooperative.

The results are pretty amazing.
Using an average rate of electricity
of 9.5 cents per kilowatt-hour, the
100-watt incandescent bulb can be

powered for 210 hours for $2, the
CFL 915 hours and the LED an
astonishing 2,148 hours. We know
most of us have more than one
bulb, so what does that mean for
lighting our entire home?

According to the EnergyStar
website, an average home has 40
sockets for lightbulbs. Using this
data, a home filled with 100-watt
incandescent bulbs provides more
than five hours of lighting for $2,
the home with CFLs provides
nearly 23 hours of lighting and
LEDs provide almost 54 hours.

So the next time you sip on that
$2 cup of warm coffee, just imag-
ine how many days you can pro-
vide light to your entire home,
especially considering that most of
us take the time to turn the lights
off as we leave a room.

(December power rates were
used for these calculations.)

210
Incandescent

Hours

915
CFL Hours

2,148
LED Hours

$2 =
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Discover your home’s eScore

O
ver the past several years,
Middle Tennessee Elec-
tric has partnered with
the Tennessee Valley Au-

thority to offer members ways to re-
duce energy consumption through
the In-Home Energy Evaluation pilot
program.

Beginning in January, that pro-
gram will be replaced with eScore
and will work similar to the former
program. However, the process will
include having a member’s home
scored on a scale of 1 to 10 with rec-
ommendations offered to help the
member improve the home’s energy-
efficiency score. 

“It’s our hope that the service will
provide our members with a simpler
path to making their homes as en-
ergy-efficient as possible,” said
MTEMC Residential Marketing Su-
pervisor Tom Moreland. “And this
goal goes hand-in-hand with our
mission at Middle Tennessee Electric
to provide our members with the
most affordable, reliable and safe
electricity possible.” 

As a member-owned, not-for-
profit electric cooperative, Middle
Tennessee Electric partners with
TVA on services like eScore in hopes
of saving members money. 

“Affordable power is something
everyone needs,” said Moreland. “If
we can provide our membership with
the tools to not only manage their
consumption but also make inexpen-
sive improvements to their homes to
lower their consumption, we want to
do it.”

The process to find the eScore for
your home is quite simple. To begin,

register online at www.2escore.com
or over the phone at 1-877-490-
9325. You will then select a contrac-
tor from the Quality Contractor
Network.

“We have a number of local com-
panies that are a part of the QCN,”
said Moreland. “Ensuring we have
reputable, local companies available
to our members is important to us as
a member-owned cooperative.”

After the selected contractor com-
pletes the energy-efficiency improve-
ments, a certified energy advisor

from MTEMC will come out, score
your home and provide a customized
list of additional savings measures
you can take.

“We are excited about this new
service, and we are sure our member-
ship will reap the benefits of more
energy-efficient homes as well as
lower electric bills,” said Moreland.

For more information on the 
eScore program, visit
www.mtemc.com. To schedule an
appointment, register at the eScore
website or call 1-877-490-9325.

MTEMC rolls out 
new evaluation program

to benefit members
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MTEMC to hand out 10    scholarships in 2015

Middle Tennessee Electric’s
Operation Round Up program

will fund $2,000 scholarships for
10 students in the cooperative’s
service area again this year.

“We’re excited about the success
of this program and look forward to
seeing these funds put toward such
a deserving cause again this year,”
MTEMC Customers Care Board
Chairman Doretha Wright said.
“The scholarship program enhances
the education outreach of our Cus-
tomers Care program.” 

Scholarship candidates must be
MTEMC members or children of
MTEMC members, and they must
use the scholarship monies to at-
tend a Tennessee two- or four-year
accredited college or trade school. 

Anyone interested must fill out an application and
complete a one-page essay stating how the scholar-
ship funds would benefit his or her personal goals.
The essay should be typed and double-spaced on
white paper. Essays will be judged by a group of vol-

unteer school teachers from the
Middle Tennessee Electric service
area. 

“One of the cooperative’s seven
principles is a commitment to edu-
cation,” MTEMC Community Re-
lations Coordinator Cathy Mitchell
said. “This is just another way
we’re able to contribute to our
membership and assist with our ed-
ucation outreach.”

The scholarship applicants will
be judged on a point system that in-
cludes a financial needs assess-
ment, current grade point average,
involvement in community service,
leadership roles and an essay score.
At least one of the 10 scholarships
will be awarded in each district.  

The deadline to submit scholar-
ship essays and applications is Sunday, Feb. 15. This
year’s scholarship winners will be announced in July.

For more information on the scholarships, con-
tact Mitchell at 615-494-1065 or go to
www.mtemc.com.

R e s t r i c t i o n s

Interested applicants must be
MTEMC members or depend-
ents of MTEMC members. The
scholarship funds must be used
to attend a Tennessee two- or
four-year accredited college or
trade school.

D e a d l i n e

The deadline to submit scholar-
ship essays and applications is
Sunday, Feb. 15. Scholarship
winners will be notified be-
tween July 20 and 24.

Do you follow us on social
media? If not, check us

out!

facebook.com/MiddleTennesseeElectric

@MidTnElectric youtube.com/MTEMC1
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These organizations received grants
from the MTE Customers Care Foun-
dation in November:

Read to Succeed — Rutherford —
$8,900

Kids for the Creative Arts — 
Multidistrict — $8,500
American Legion Post 279 —
Cannon — $2,200
International Folkloric Society —
Rutherford — $10,000
One Generation Away —
Williamson — $2,500
Graceworks Ministries —
Williamson — $5,000
Feed Franklin First — Williamson
— $10,000
Christian Women’s Job Corps —
Williamson — $9,669

Brightsone — Williamson — $9,849
The Refuge Center for Counseling
— Williamson — $1,500
Fairview Historical Association —
Williamson — $3,747.80
Big Brothers of Mt. Juliet — Wilson
— $5,000
Wilson Christmas for All — Wilson
— $10,000
Mt. Juliet League — Wilson —
$10,000
Wilson County Civic League —
Wilson — $1,000

Total — $97,865.80
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Middle Tennessee Electric’s
Customers Care has donated

$10,000 of its Operation Round Up
funds to the Wilson County Christ-
mas for All. 

“This holiday season was a little
brighter for those in need in our
community thanks to the generos-
ity of the members of Middle Ten-
nessee Electric,” Christmas for All
board member Jim Harding said.
“We appreciate the years of part-
nering with Customers Care.”

Wilson County Christmas for All
provides toys for children at Christ-
mas and food baskets for elderly
and disabled residents.

In 2014, Customers Care gave
$804,393 to 120 organizations
across MTEMC’s four-county serv-
ice area. The receiving organiza-
tions used the funds to assist

MTEMC members
and their families dur-
ing their times of need.

Middle Tennessee
Electric Membership
Corporation is a mem-
ber-owned, not-for-
profit cooperative
providing electricity to
more than 200,000 res-
idential and business
members in Cannon,
Rutherford,
Williamson and Wilson
counties.

These grants are administered
through the Customers Care board,
which tracks incoming contribu-
tions from Operation Round Up, an
initiative that rounds up member
bills to the next highest dollar and
uses the extra change for commu-

nity assistance. Since 2003, Opera-
tion Round Up has distributed
more than $7.3 million to 536 or-
ganizations across the region.

For more information on Opera-
tion Round Up, visit our website at
www.mtemc.com/customerscare.

$112,847.94

$19,337.58
$132,185.52

$26,000.00

$106,185.52

$8,621.91

$2,332.47
$10,954.38

$2,800.00

$8,154.38

Wilson Cannon Total

$56,169.18

$30,176.48
$86,345.66

$42,265.80

$44,079.86

ROUND UP

Beginning balance

Donations (incoming)
October 2014
October funds available

Grants (outgoing)
November 2014

*Ending balance

$46,764.16

$22,057.73
$68,821.89

$26,800.00

$42,021.89

Rutherford

$224,403.19

$73,904.26
$298,307.45

$97,865.80

$200,441.65

*Ending
balance is
awaiting
future grant
applications.

Middle Tennessee Electric Customers Care Statement of Finances

November 2014 grants

Christmas for All receives $10,000 donation

Williamson

From left are Wilson County Christmas for All
board member Jim Harding, MTE Customers Care
Board Chairman Doretha Wright and Wilson
County Christmas for All President Alan Ricketts.
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Y
ou may have seen them
at Old Time Pottery,
Lowes or Duck’s Mar-
ket: those

stepping stones that
have a saying written
on them. Each morning
on the way to my truck,
I pass one of those
stones in my wife’s
flower garden. The
words on it read, “Go
the extra mile for it is
never crowded.” 

I think we can all
agree that quality serv-
ice is something we
enjoy, but it’s getting
harder to find. When I
receive excellent serv-
ice at a store or restau-
rant, it gets my attention because it
is so rare. 

At work I am reminded of an-
other saying that has been the Pick-
wick Electric Cooperative motto for
many years: “owned by those we
serve.” It has been my goal and pos-
sibly my dream to integrate those
two sayings, meaning PEC would
strive to go the extra mile for our
members who own the co-op. I
know we have plenty of room for
improvement, but we need a goal on
which to focus. That has been my
goal while I have served as coach of
an outstanding team, the PEC team,
for more than 17 years. I have en-
joyed working and serving in many
positions on this team during my
44-year tenure at PEC. Thank you,
members, for that privilege. 

Thank you to all the members
who attended our district and an-
nual meetings and to all of those

I’ve met during a thun-
derstorm or in the af-
termath of tornadoes
and ice storms. Yes,
we have experienced
many of those storms
over the last four
decades. Thank you
for the notes of en-
couragement and in-
structions I have
received, and to those
kind folks who actu-
ally read my monthly
articles, bless you for
your tolerance.

I express my heart-
felt appreciation to all

PEC employees, past and present,
who assisted me through my jour-
ney. I’ve received so much sup-
port and so many opportunities
that I adopted the phrase, “I’m
like the turtle sitting atop a fence
post; I didn’t get here by myself.”
I have read of self-made men, but
I’m not one of those men.

God has blessed me in so many
ways, and I try to spend time each
day thanking Him for those bless-
ings. To spend a whole career
working in electronics and elec-
tricity was a dream come true for
a little kid who was fascinated by
old radios and lightning bugs or
anything that produced sound or
light. But one of the requirements
to work 50 years in the technol-
ogy field was to be on call 24/7. 

The road less traveledPickwick Electric 
Cooperative

Serving members 
in all of McNairy County
and portions of Chester,
Hardeman and Hardin
counties in Tennessee and
Alcorn and Tishomingo 
counties in Mississippi

530 Mulberry Ave.
P.O. Box 49
Selmer, TN 38375

Phone Numbers:
731-645-3411 
731-632-3333
1-800-372-8258

Website:
www.pickwickec.com

These five pages 
contain local news 
and information
for members of 
Pickwick Electric 
Cooperative.

Karl Dudley
President,

Pickwick Electric
Cooperative

kdudley@pickwick-
electric.com
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God blessed me with a loving
family who understood when I ran
out on stormy nights, during birth-
day parties or Christmas dinners,
and the one duty call I will never
forget that occurred 30 minutes after
our daughter was born. My family
accepted that this was my job. My
partner for 51 years, Martha, has
stood by me, behind me and some-
times in front, leading me. Happi-
ness is to marry your best friend,
and I did — what a blessing! We
have a son, Tim, and daughter, Deb-
bie, who blessed us with another
daughter, Callie, and son, Doug,
when they were married, and their families gave
us six wonderful grandchildren: Kayla, Hope,
Chance, Erin, Allison and Marlee. 

Please don’t lose sight of the PEC motto —
“owned by those we serve” — because that is the
real value of your electric co-op. It is home-

owned and -operated and gov-
erned by an outstanding group of
your friends and neighbors elected
by you. Members of the PEC
board of directors share a goal of
reliable power at affordable rates.
They were my bosses but treated
me like family, and our attorney,
who started out like a lawyer,
soon became a great friend. 

It is my wish that you give new
PEC President John Bowers and
his team members the encourage-
ment you gave me.

Thank you again for allowing
me to share my personal ram-

blings. This is my last article as president of your
electric cooperative. The time has come for the
turtle to slide down the fence post. May God
bless you, and may we all seek “the road less
traveled.” 

— Karl W. Dudley 

We’re moving!
PEC to open new facility on Highway 142
To our members:

Pickwick Electric Cooperative is pleased to announce that we will be moving to
our new facility located at 672 Highway 142 in Selmer. The new facility will re-
place the company’s current headquarters at 530 Mulberry St.

We will phase out business at the Mulberry Street location by Dec. 31 and plan
to be fully operational at our new facility by Jan. 5. 

It is an exciting time at PEC, and we are thrilled to move into a new facility that
will enable us to continue growing and better serve the needs of our members. 

Plans for an open house will be announced at a later date.

New facility address: 672 Highway 142, Selmer, TN 38375

“I express my 

heartfelt 

appreciation 

to all 

PEC employees, 

past and present,

who assisted 

me through my

journey.”
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A
nother colder-than-normal winter is predicted

for much of the country this year. Frigid tem-

peratures can cause heating systems to work

overtime, and since heating and cooling can

make up nearly half of your electric bill, you may experi-

ence sticker shock when you open that bill. Instead of

waiting until after a potentially high bill is in your mail-

box, be proactive. There are things you can do now to help

ensure you are managing your energy use and spending

less. 

These simple steps can help you manage your use: 

• Wrap exposed pipes and water heaters that are in

unconditioned spaces. 

• Make sure to change your air filter once a month.

• Keep drapes closed at night, and keep those that don’t

get direct sunlight closed during the day, too. 

• Keep the fireplace damper closed when it is not in use.

Keeping it open can bring cold air into the room. 

• Caulk around the fireplace hearth, and caulk or weather

strip around doors and windows. 

• Dress for the weather, even if you are inside. Wearing

proper clothing like long sleeves and pants or wrapping

up in a cozy blanket will help combat the temptation to

bump up the thermostat. 

So, when temperatures fall this winter and you hear

your weatherman talking about bringing in pets and plants,

take these steps to help manage your use.

Using the tips above can certainly help you manage

your energy use, but your bill may still be higher than

normal in winter months. Why? 

• The weather makes a big impact on electric bills,

accounting for nearly half of your bill. 

• Even those people with the most efficient HVAC systems

will see more use in extreme weather. 

• When extreme cold temperatures hit, our heaters work

overtime. For example, even if you set your thermostat to

our recommended 68 degrees in the winter, when it is 19

degrees outside, your system has to work hard to make

up that 49-degree difference.

• Your heater works harder and cycles on and off more

often, making your use much higher. That means your

bill will be much higher. 

• Remember, there is value in comfort. For us to be

comfortable in our homes, our heaters are going to work

harder, but it may be worth the additional cost to you. 

Additional tips: 

• Call Pickwick Electric Cooperative and see what kinds

of options might be right for you. Consider levelized

billing for budgeting purposes.

• Speak to our energy adviser. He can help you understand

how weather and your use patterns affect your bill.

April Lollar writes on consumer and cooperative affairs

for the National Rural Electric Cooperative Association,

the Arlington, Va.-based service organization for the

nation’s 900-plus consumer-owned, not-for-profit

electric cooperatives.

Fight the winter chills
By April Lollar, APR, CCC

They’re out of sight, but don’t for-
get about your air ducts. Taking
care of them can save money
and energy. Check ducts for air
leaks. Use heat-approved tape to
take care of minor sealing jobs,
especially in attics and in vented
crawl spaces. Call the pros for
major ductwork repairs. 

Source: U.S. Department
of Energy 
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STATEMENT OF NONDISCRIMINATION
Pickwick Electric Cooperative is an equal-opportunity provider and employer. If
you wish to file a civil rights program complaint of discrimination, complete the
USDA Program Discrimination Complaint Form found online at
www.ascr.usda.gov/complaint_filing_cust.html or at any USDA office or call 866-
632-9992 to request the form. You can also write a letter containing all of the in-
formation requested in the form. Send your completed complaint form or letter to
us by mail at U.S. Department of Agriculture, Director, Office of Adjudication,
1400 Independence Ave., S.W., Washington, D.C. 20250-9410, fax to 202-690-
7442 or email program.intake@usda.gov.

A few facts from PEC’s archives
By Beverly Lambert, HR/Communications Coordinator

As we continue to search through the Pickwick Electric Cooperative archives, I found some
old stat reports and thought I would share some numbers — especially for those of you
who were around during the early years of rural electricity. The chart below reflects the
number of consumers and the average kilowatt-hours used from the 1940s to current.

Residential Consumer Statistics

Month/year

October 1940
June 1945
October 1950
June 1955
October 1960
June 1969
December 1971
December 1975
December 1980
December 1985
June 1990
June 1995
June 2000
June 2005
June 2010
June 2014

Total consumers

              1,252
              1,596
              6,012
              6,563
              7,385
              8,869
              9,523
            10,805
            12,406
            13,221
            12,942
            13,998
            15,343
            16,157
            16,399
            16,410

Average kwh
per consumer

            80
            92
          152
          260
          356
          690
       1,157
       1,300
       1,108
       1,056
       1,030
       1,136
       1,248
       1,129
       1,252
       1,137
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Employees recognized for safe driving 

T
o be eligible for a safe driving award, employees must meet the require-
ments outlined by the National Safety Council. These rules are followed in
determining the number of years of safe driving, while Pickwick Electric
Cooperative policy determines the award. Three employees recently re-

ceived safe driving awards: Scotty Ashe, engineering aide, 20 years; Jay Durbin, hot-
line bucket truck foreman, 10 years; and Jonathan Hughes, vice president of electric
delivery, 10 years. They have a combined total of 40 years of safe driving.

Happy New Year
from Pickwick Electric Cooperative.

Holiday Closing:
Pickwick Electric Cooperative 

will be closed on 
Monday, Jan. 19, in observance of

Martin Luther King Jr. Day.

Scotty Ashe
20 years

Jay Durbin
10 years

Jonathan Hughes
10 years
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M
any Americans do busi-
ness with a cooperative
every day.
While cooper-

atives may resemble most
companies in some ways,
they are very different in oth-
ers. Cooperatives are owned
by their members. That’s
why, here at Powell Valley
Electric, we want to keep you
informed about the opera-
tions of your cooperative.
Each year on these pages, we
provide you Powell Valley
Electric Cooperative’s most
recently audited financial
statement (see pages 18 and 19).

Despite the sluggish economy, we are
very proud that the cooperative contin-
ues to be financially sound and strong,
and we feel that it is clearly demon-
strated in our annual operating state-
ments. With costs continuing to rise now

more than ever, it is important that we
make educated decisions on all pur-

chases and search for the best
quality of product for the
money. The employees of
Powell Valley Electric take
pride in the work they do
each day to assure the electric
service provided to you re-
mains reliable and affordable.

As we begin an exciting
new year, we eagerly wel-
come the opportunity to serve
you for another year. We do
our best to provide the best
service to you and keep our
rates as low as possible, and

we will continue working toward this
goal throughout the coming new year.
We wish you and your family a prosper-
ous and Happy New Year and hope that
the year ahead is a very good one for
you!

— Randell W. Meyers

AS I  SEE IT Manager’s Viewpoint
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Randell W. Meyers
General Manager/CEO

Powell Valley

Electric Cooperative

Powell Valley
Electric Cooperative
Serving all of Hancock County
and portions of Claiborne,
Grainger, Union and Hawkins
counties in Tennessee and 
portions of Lee, Scott and Wise
counties in Virginia.

Randell W. Meyers,
General Manager/CEO
Charles “Bo” Goodin,
Assistant General Manager
JoAnn Dillingham,
Director of Accounting 
and Finance
Gary Hatfield,
Director of Special Projects
Ronnie Williams,
Tazewell Area Supervisor
Jason Stapleton,
Jonesville Area Supervisor
Joey Southern,
Sneedville Area Supervisor

PVEC office hours
Monday through Friday, 
8 a.m.-5 p.m.

Tazewell office:
Service requests: 423-626-0707
Billing inquiries: 423-626-0706
Outages/trouble: 423-626-5204
Other inquiries: 423-626-5204

Jonesville office:
Service requests: 276-346-6003
Billing inquiries: 276-346-6003
Outages: 276-346-6065
Other inquiries: 276-346-6016

Sneedville office:
All inquiries: 423-733-2207

Calls to all PVEC locations will be
answered by emergency operators
after office hours and on week-
ends and holidays. 
Visit us at www.pve.coop.
You also can contact us via email:
info@pve.coop

PVEC Board of Directors
Roger Ball, President
David T. Kindle, Vice President
Judith Robertson, Secretary-
Treasurer
Dale McNiel
Allen Parkey
Gary Russell
Mikel Sharp
Michael Shockley
Dr. John Short

Powell Valley Electric Cooperative
annual financial statement

T
he deadline for submitting an
application for the 2015
Electric Cooperative Educa-
tional Scholarship is Wednes-

day, Feb. 11. All supporting documents
must be postmarked no later than mid-
night on that date.

Any high school or home school
senior graduating in 2015 whose par-
ents or guardians are consumer-mem-
bers of Powell Valley Electric
Cooperative and whose primary resi-

dence is served by the cooperative is
eligible to apply. 

This scholarship will be awarded by
the Virginia, Maryland & Delaware As-
sociation of Electric Cooperatives’ Edu-
cational Scholarship Foundation Board.
For more information, visit www.vm-
daec.com or www.co-opliving.com/
community/scholarship.htm or contact
Pam Johnson, statewide training coordi-
nator, at pjohnson@odec.com or 804-
968-7153.

Electric Cooperative Educational
Scholarships deadline approaches
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Service watch presentations

I
n keeping with a long tradition at
Powell Valley Electric Coopera-
tive in which employees reaching
their 25th year of employment

are honored in recognition of their
years of service, PVEC General Man-

ager/CEO Randell Meyers recently
presented three Sneedville employees
with their 25-year service watches. 

Sneedville Area Supervisor Joey
Southern began his employment as an
apprentice lineman and later worked in

the Engineering Department. Both
Larry Mullins and Orville Cope started
their employment as equipment opera-
tors. Larry is currently a serviceman,
and Orville is a bucket truck operator.

Congratulations to all!

Raymond Carter, Earl Maxey Retire

S
taking Engineer Raymond Carter recently retired
after a 32-year career with Powell Valley Electric
Cooperative. Raymond began his employment as
warehouseman and has held various positions with

the cooperative. He and his wife, Joyce, live in Rose Hill and
have four children — Holly, Rosemary, Bobby and Justin —
and three grandchildren. His retirement plans include spend-
ing time with his wife and working on his farm.

After 42 years of service with Powell Valley Electric Co-
operative, Earl Maxey, senior mechanic and dozer operator,
recently retired. Earl began his career with the cooperative

cutting right-of-way. Earl and his wife, Lois, live in Tread-
way. They have three sons — Barry, David and Jason — and
10 grandchildren. Earl is looking forward to retirement. He
and his wife have bought a cabin and some property where
he’s looking forward to spending time and working.

We wish Raymond and Earl the very best and hope they
enjoy retirement to the fullest.

Joey Southern, left, belatedly receives
his 25-year service watch.

Above, PVEC General Manager/CEO Randell Meyers, right,
presents Earl Maxey with a plaque for his 42 years of serv-
ice. At left, Raymond Carter, right, receives his plaque from
Meyers in appreciation of Carter’s 32 years of service.
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Orville Cope, left, is presented his 25-
year service watch.

Larry Mullins, left, is presented a 25-
year service watch by Randell Meyers.
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Powell Valley Electric Cooperative Financial Statement
Balance Sheet for the year ended June 30

The cooperative’s annual audit has been completed, and we are proud to share with you the most recent audited financial statement.
2013 2014 $ Change          % Change

ASSETS
Electric plant

Electric plant in service
Construction work in progress

Total plant
Less: accumulated depreciation

Electric plant — net

Investments
CFC capital term certificates
Capital in associated organizations
Economic development loans

Investments — subtotal

Current assets
Cash and temporary cash investments
Accounts receivable consumers (net)
Material and supplies
Prepaid expenses
Other current assets

Current assets — subtotal

Other assets and deferred debits
TVA heat pump loans receivable
Other loans receivable
Pension prepayment
Past service pension cost
Deferred GIS field inventory cost
Deferred fiber communications

 
Subtotal — Other assets/def. debits

Total assets

LIABILITIES, EQUITIES AND MARGINS
Equities and margins

Memberships
Accumulated net margins

Equities and margins — subtotal

Long-term debt
Rural Utilities Service (RUS)
RUS advance payments  
Cooperative Finance Corp. (CFC)
CoBank
Economic development loans

Subtotal — Long-term debt
Less current maturities of long-term debt

Long-term debt — net

Current liabilities
Current maturities of long-term debt
Accounts payable — purchased power
Accounts payable — other
Consumer security deposits
Accrued expenses
Tax accruals and payroll deductions

Current liabilities — subtotal

Other liabilities and deferred credits
Post-retirement benefits
TVA heat pump loans payable

Other liabilities/def. credits — subtotal

Total liabilities, equities and margins

4.1%
-11.0%

3.9%
4.9%
3.1%

-1.1%
0.0%

-20.1%
-11.4%

-1.0%
-6.7%

-45.1%
-44.9%

1.5%
-5.9%

-2.9%
-6.8%

-10.5%
-66.7%
-5.9%
-4.5%

-6.1%

0.6%

0.3%
6.5%
6.4%

-5.3%
240.8%

-100.0%
-13.4%
-7.1%

-37.8%
0.0%

-37.8%

0.0%
7.9%

41.7%
14.3%

-27.3%
134.6%
20.5%

68.9%
-2.8%

39.5%

0.6%

4,552,946
(122,382)
4,430,564

(2,457,976)
1,972,588

(12,729)
0

(273,341)
(286,070)

(68,234)
(257,942)
(382,458)
(164,600)

30,154
(843,080)

(86,247)
(46,981)

(162,158)
(30,921)
(25,778)
(12,000)

(364,085)

479,353

330
3,238,600
3,238,930

(879,043)
(5,398,385)

(582,028)
(412,110)
(105,341)

(7,376,907)
0

(7,376,907)

0
465,693
112,294
116,111

(138,902)
1,152,813
1,708,009

2,992,984
(83,663)

2,909,321

479,353

116,659, 052
990,274

117,649,326
(52,761,792)

64,887,534

1,127,744
10,420

1,085,603
2,223,767

7,034,965
3,566,47
465,726
201,765

2,073,595
13,342,198

2,857,987
639,691

1,378,342
15,460

412,450
256,000

5,559,930

86,013,429

118,980
53,434,040
53,553,020

15,735,381
(7,639,827)

0
2,657,117
1,385,603

12,138,274
0

12,138,274

0
6,351,546

381,723
929,747
370,118

2,009,456
10,042,590

7,338,826
2,940,719

10,279,545

86,013,429

112,106,106
1,112,656

113,218,762
(50,303,816)

62,914,946

1,140,473
10,420

1,358,944
2,509,837

7,103,199
3,824,089

848,184
366,365

2,043,441
14,185,278

2,944,234
686,672

1,540,500
46,381

438,228
268,000

5,924,015

85,534,076

118,650
50,195,440
50,314,090

16,614,424
(2,241,442)

582,028
3,069,227
1,490,944

19,515,181
0

19,515,181

0
5,885,853

269,429
813,636
509,020
856,643

8,334,581

4,345,842
3,024,382
7,370,224

85,534,076
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Facts about your cooperative as of June 30, 2014
Number of customers

Residential 25,587
Small commercial 4,946   
Large commercial 228  
Outdoor lighting 188  

Total customers 30,949

Miles of line
Distribution                                3,498   
Transmission           67  

Total miles of line 3,565

Customers per mile of line 8.8

Property tax paid $ 669,355

Counties served Number of customers
Tennessee

Claiborne 15,131
Grainger 999
Hancock 4,552 
Hawkins 496
Union 1,641
Subtotal — Tennessee 22,819

Virginia
Lee 6,870
Scott 1,251
Wise 9
Subtotal — Virginia 8,130

Total customers 30,949
Number of full-time employees 59

Powell Valley Electric Cooperative
Comparative Income Statement for the year ended June 30

REVENUE
Electric sales

Residential
Small commercial
Large commercial
Street and outdoor lighting

Electric sales — subtotal

Other income
Miscellaneous consumer income
Rent from electric properties
Rent from TVA transmission line
Generator revenue — TVA
Interest/patronage income

Other income — subtotal

TOTAL REVENUE

EXPENSE
Power cost  

Power cost 
Load management/other credits

Power cost — subtotal

Operations and maintenance
Transmission/generation expense
Distribution expense
Administrative expense

Operations and maintenance — subtotal

Other deductions
Depreciation
Interest — LTD
Other expense

Other deductions — subtotal

TOTAL EXPENSE

Net operating income

Net nonoperating income

Net income

3.4%
2.6%
4.7%

-1.4%
3.6%

2.0%
11.2%
0.6%

-3.9%
25.4%
5.5%

3.7%

4.5%
-65.0%

5.1%

7.8%
9.0%
1.2%
6.6%

2.3%
-7.0%

224.6%
2.0%

5.1%

-24.3%

100.0%

8.7%

1,220,080
126,077
723,411
(20,576)

2,048,992

8,597
139,196

6,078
(28,367)

79,991
205,495

2,254,487

1,985,773
258,253

2,244,026

10,174
593,545
35,355

639,074

86,915
(69,249)

77,274
94,940

2,978,040

(723,533)

982,057

258,504

36,843,834
4,898,148

16,259,517
1,466,899

59,468,398

443,429
1,386,178
1,013,640

703,492
394,717

3,941,456

63,409,854

46,173,229
(139,246)

46,033,983

140,127
7,208,648
2,941,248

10,290,023

3,796,370
921,252
111,683

4,829,305

61,153,311

2,256,543

982,057

3,238,600

35,623,754
4,772,071

15,536,106
1,487,475

57,419,406

434,832
1,246,982
1,007,562

731,859
314,726

3,735,961

61,155,367

44,187,456
(397,499)

43,789,957

129,953
6,615,103
2,905,893
9,650,949

3,709,455
990,501
34,409

4,734,365

58,175,271

2,980,096

0

2,980,096
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A
nother colder-than-normal winter is

predicted for much of the country

this year. Frigid temperatures can

cause heating systems to work over-

time, and since heating and cooling can make up

nearly half of your electric bill, you may experi-

ence sticker shock when you open that bill. In-

stead of waiting until after a potentially high bill

is in your mailbox, be proactive. There are things

you can do now to help ensure you are managing

your energy use and spending less. 

These simple steps can help you manage your

use: 

• Wrap exposed pipes and water heaters that are

in unconditioned spaces. 

• Make sure to change your air filter once a

month.

• Keep drapes closed at night and keep those that

don’t get direct sunlight closed during the day, too. 

• Keep the fireplace damper closed when it is not in use.

Leaving it open can bring cold air into the room. 

• Caulk around the fireplace hearth, and caulk or weather

strip around doors and windows. 

• Dress for the weather, even if you are inside. Wearing

proper clothing like long sleeves and pants or wrapping

up in a cozy blanket will help combat the temptation to

bump up the thermostat. 

So, when temperatures fall this winter and you hear

your weatherman talking about bringing in pets and plants,

take these steps to help manage your use.

Though using the tips can certainly help you manage

your energy use, your bill may still be higher than normal

in winter months. Why? 

• The weather makes a big impact on electric bills,

accounting for nearly half of your bill. 

• Even those with the most efficient HVAC systems will

see more use in extreme weather. 

• When extreme cold temperatures hit, heaters work

overtime. For example, even if you set your thermostat to

our recommended 68 degrees in the winter, when it is 19

degrees outside, your system has to work hard to make

up that 49-degree difference.

• Your heater works harder and cycles on and off more

often, making your use much higher. That means your

bill will be much higher. 

• Remember, there is value in comfort. For us to be

comfortable in our homes, our heaters are going to work

harder, but it may be worth the additional cost. 

April Lollar writes on consumer and cooperative affairs

for the National Rural Electric Cooperative Association,

the Arlington, Va.-based service organization for the

nation’s 900-plus consumer-owned, not-for-profit

electric cooperatives.

Fight the winter chills
By April Lollar, APR, CCC

They’re out of sight, but don’t for-
get about your air ducts. Taking
care of them can save money
and energy. Check ducts for air
leaks. Use heat-approved tape to
take care of minor sealing jobs,
especially in attics and in vented
crawl spaces. Call the pros for
major ductwork repairs. 

Source: U.S. Department
of Energy 
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Southwest 
Tennessee Electric
Membership 
Corporation
1009 E. Main St.
Brownsville, TN 38012
stemc.com

President
Kevin Murphy
kmurphy@stemc.com

Vice President of Operations
Phillip Mullins
pmullins@stemc.com

Vice President of Engineering
William Gordon
wgordon@stemc.com

Vice President of Finance
and Accounting
Scott Sims 
ssims@stemc.com

Vice President of Human 
Resources
Mark Only
monly@stemc.com

Vice President of Purchasing
and Fleet
Trent Hall
thall@stemc.com     

Brownsville District
Phone: 731-772-1322
Phillip Mullins, VP of Operations
pmullins@stemc.com

Covington District
Phone: 901-476-9839
Ricky Mathis, District Manager
rmathis@stemc.com

Atoka Office
Phone: 731-989-2236
Ricky Mathis, District Manager
rmathis@stemc.com

Henderson District
Phone: 731-989-2236
Lynn Helton, District Manager
lhelton@stemc.com

Jackson District
Phone: 731-427-3311
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D
espite a slight drop in sales,

the Tennessee Valley Au-

thority, the nation’s largest

public power provider, re-

ported net income of $489 million for

fiscal year 2014,

which ended Sept. 30.

That represents a

jump of about 73 per-

cent from fiscal 2013.

“2014 was a strong

year for TVA

financially, and we

made very good

progress in reducing

our internal

expenses,” President

and CEO Bill

Johnson said during a Nov. 17

conference call.

Sales to electric cooperatives and

local power companies rose by about

4 percent, mostly because of high

heating demand during last winter, TVA

said in its annual report to the U.S.

Securities and Exchange Commission.

However, overall sales dropped

2.4 percent, in large part because of the

closure of U.S. Enrichment Corp. in

Kentucky, TVA’s single largest directly

served customer, said Chief Financial

Officer John Thomas.

The authority made up some of the

revenue slack through ongoing cuts in

operations and maintenance, which

should total $500 million by the end of

the next fiscal year, Thomas said.

TVA is the wholesale power provider

for 155 distribution cooperatives and

municipal systems in seven states; they

account for about 90 percent of the

agency’s total revenue.

Johnson said TVA

will continue to close

aging coal-based

generation facilities in

2015 and beyond as it

seeks a diversified

portfolio to meet

regulatory

requirements and other

considerations. Under

an agreement with the

Environmental

Protection Agency,

TVA has or will retire 18 coal units.

Another seven not covered by

environmental agreements have been

removed from service, mothballed or

idled, TVA said. Those will be replaced in

part by the first new nuclear reactor in the

United States in a generation. Johnson

said Watts Bar Unit 2, located in East

Tennessee, is more than 90 percent

complete and will be ready for

commercial operation in 2015.

Earlier this month, TVA conducted

what Johnson called the government

equivalent of a mortgage-burning. It paid

off the remainder of the original $1 billion

loan from the U.S. Treasury that was used

to build its system. With interest, the final

sum of the decades-old loan was

$3.6 billion, he said.

TVA’s Watt Bar Unit 2 nuclear reactor
will start operations as the agency
retires more coal based generation in
coming years. (Photo By the Tennessee
Valley Authority)

TVA income up, portfolio changing

By Steven Johnson | ECT Staff Writer

The agency is enjoying a four-year high in net income,
even as it rebalances a generation portfolio

STEMC JAN 2015.qxp_17_STEMC_0115_  12/17/14  5:32 PM  Page 16



Januar y 2015       17

Five tips for space heater safety
By April Lollar, APR, CCC

A
s temperatures drop this
winter, many people will
look for supplemental heat-
ing sources for their homes.

Space heaters can be a good alternative
for those who want to warm one area of
their home without turning up the ther-
mostat on the central heating system.
However, space heaters are also respon-
sible for 32 percent of house fires, ac-
cording to the National Fire Protection
Association. If you are planning to use
a space heater in your home this winter,
review these tips from Southwest Ten-
nessee EMC to keep you, your family
and your property safe.

Materials
What are the components of your

space heater made of? Parts like metal
grating can be hot to the touch and may
burn anyone who gets too close. Make
sure you purchase a heater that is cool
to the touch and has guards over the
coils just in case little fingers get too
close. 

Placement
While it can be tempting to place a

small heater on a shelf so it is not in the way of pets and
children, it is safest to leave the heater on a level floor on a
nonflammable surface. Keeping the space heater on the
floor can keep it from falling over, preventing fire hazards.
Also, remember that space heaters and bathrooms are not a
good combination unless the heater is designed for
bathroom use. Moisture can damage the heater.

The most important rule about space heater placement
is the 3-foot rule. Whether you are using the heater in the
bedroom, living room or kitchen, it should always be kept
3 feet away from flammable materials and out of the way
of children and pets. 

Special Features
Does your space heater have an auto shutoff function?

This can be a lifesaving feature, turning off the heater if it
tips over. If you currently own a space heater without auto
shutoff, consider purchasing one with this important safety
feature. 

Cords
Never use an extension cord when plugging in a space

heater; this can cause overheating. The space heater should
be plugged directly into a wall outlet and be the only thing
in the outlet. Also make sure cords aren’t in high-traffic
areas where they could pose tripping hazards. 

Use
Never leave a heater unattended while in use. If you are

leaving your home or going to bed, make sure to unplug
the heater. 

Following these tips and making sure to follow the
manufacturer’s instructions can keep you safe this winter. 

April Lollar writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service organization for the
nation’s 900-plus consumer-owned, not-for-profit electric
cooperatives.

The safest place to leave a space heater is on a level floor. And remember the
3-foot rule: Always keep space heaters 3 feet away from flammable
materials and out of the way of children and pets.
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Electric cooperatives
effectively respond to disasters

I
n the summer of 2012, the derecho that swept hurri-
cane-force winds from the Great Plains to the At-
lantic seaboard knocked out power to more than
4 million people. The damage caused by this devas-

tating storm cost the nation $2.9 billion.  
Disasters, whether caused by nature, accidents or

hostile acts, exact an enormous cost, both in economic
and human terms. Electric cooperatives like Southwest
Tennessee EMC have a unique and effective approach to
emergency management and disaster recovery: mutual
assistance. Following a disaster, co-ops will rapidly
deploy support staff and equipment to emergency and
recovery zones to assist sister co-ops.

Because the national network of transmission and
distribution infrastructure owned by electric cooperatives
has been built to federal standards, line crews from any
co-op in America can arrive on the scene ready to provide
emergency support, secure in their knowledge of the
system’s engineering.

Cooperatives work closely with other first-responders,
state and local government and the Federal Emergency
Management Agency (FEMA) to ensure an effective and
coordinated response in the event of an emergency.

Since cooperatives are not-for-profit organizations,
they are eligible for financial assistance from FEMA that
can fund a major portion of the cost of emergency work to
restore power and the cost of repairing, restoring,
rebuilding or replacing damaged facilities.

This system gives electric cooperatives the ability to
respond effectively and quickly in times of crisis and
protects the financial interests of the cooperative members
at the same time.

Unfortunately, with tighter budgets, securing FEMA
reimbursements after a disaster has become more difficult.
Following Superstorm Sandy, Congress changed the rules:
FEMA now allocates funds for rebuilding based on an
estimate of costs, not on the actual cost. If the estimate is
higher than the actual cost, the excess funds must be used
for FEMA-approved projects. But if the estimate is low,
the co-op must pay the difference. 

Electric cooperatives across the country learn from
disasters. We learn how to better protect our systems, and
we learn how to become more resilient. When it comes to
resiliency, we have a good story to tell. We serve our
member-consumers in the most rugged, remote terrain in
the country. And we have learned how to restore power in
extremely difficult circumstances. 

While cooperatives know better than to make any
predictions about what Mother Nature has in store, these
lessons will help co-ops the next time disaster strikes.

Community meeting announcement
Southwest Tennessee EMC will be hosting a community meeting at 6:30 p.m. on Tuesday, Jan. 20, at STEMC’s new

Atoka Office at 110 Wesley Reed Drive. There will be snacks, door prizes and lots of helpful information. Everyone
is welcome.
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A
nother colder-than-normal winter is
predicted for much of the country this
year. Frigid temperatures can cause
heating systems to work overtime, and

since heating and cooling can make up nearly half
of your electric bill, you may experience sticker
shock when you open that bill. Instead of waiting
until after a potentially high bill is in your mailbox,
be proactive. There are things you can do now to
help ensure you are managing your energy use and
spending less. 

These simple steps can help you manage your
use: 
• Wrap exposed pipes and water heaters that are in

unconditioned spaces. 
• Make sure to change your air filter once a month.
• Keep drapes closed at night, and keep those that

don’t get direct sunlight closed during the day,
too. 

• Keep the fireplace damper closed when it is not in
use. Leaving it open can bring cold air into the room. 

• Caulk around the fireplace hearth, and caulk or weather
strip around doors and windows. 

• Dress for the weather, even if you are inside. Wearing
proper clothing like long sleeves and pants or wrapping
up in a cozy blanket will help combat the temptation to
bump up the thermostat. 

So, when temperatures fall this winter and you hear
your weatherman talking about bringing in pets and plants,
take these steps to help manage your use.

Though using the tips can certainly help you manage
your energy use, your bill may still be higher than normal
in winter months. Why? 
• The weather makes a big impact on electric bills,

accounting for nearly half of your bill. 
• Even those with the most efficient HVAC systems will

see more use in extreme weather. 
• When extremely cold temperatures hit, heaters work

overtime. For example, even if you set your thermostat to
our recommended 68 degrees in the winter, when it is 19
degrees outside, your system has to work hard to make
up that 49-degree difference.

• Your heater works harder and cycles on and off more
often, making your use much higher. That means your
bill will be much higher, too. 

• Remember, there is value in comfort. For us to be
comfortable in our homes, our heaters are going to work
harder, but it may be worth the additional cost. 

April Lollar writes on consumer and cooperative affairs

for the National Rural Electric Cooperative Association,

the Arlington, Va.-based service organization for the

nation’s 900-plus consumer-owned, not-for-profit

electric cooperatives.

Fight the winter chills
By April Lollar, APR, CCC

A change in 
connection fees

E
ffective Jan. 1, 2015, Southwest Tennessee
EMC will implement some changes asso-
ciated with new service connections as
well as reconnection of existing services.

A flat $35 fee will be charged for connection or
reconnection, and no reconnects will be performed
after 11 p.m. 

Previously, a $25 fee was charged to connect a new
service, $25 to reconnect an existing service during
regular business hours and $50 to reconnect an
existing service after hours.
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Kai Starmer of Munford
was awarded a $3,000
scholarship by the Ten-
nessee Electric Cooper-

ative Association at its annual
meeting Nov. 23-25 in Nashville.

Kai was given this scholarship
for writing the top-rated short
story submitted by students across
the state who wer vying for spots
on the 2014 Washington Youth
Tour. Each year, hundreds of
stories are entered by students
whose families are served by
Southwest Tennessee Electric
Membership Corporation as a part
of the Washington Youth Tour
Creative Writing Contest. Kai was one of the 10
students who represented STEMC on the trip to D.C.
in June. His story was entered in the statewide
competition and was chosen as the best one written

across the state, earning him the
top scholarship award.

“I feel honored to be presented
this award, and I encourage all
juniors to participate in the 2015
Washington Youth Tour Creative
Writing Contest when it is
presented at your local high
school,” said Kai.

Washington Youth Tour
presentations are now being
conducted in each of 10 high
schools in the Southwest Tennessee
EMC service area. One student
from each high school will win an
expense-paid trip to Washington,
this June, and another from each

school will be awarded a cash prize as runner-up.
STEMC is proud of Kai and his accomplishments,

and we wish him the best in his future educational
opportunities.

TECA Scholarship awarded to area youth

Outdoor lighting 
services

S
outhwest Tennessee EMC is proud to work with
businesses and organizations in our service area to
provide outdoor lighting for many applications
such as sports fields, parking areas, car dealerships,

storefronts, subdivisions and residential dwellings. Outdoor
lighting increases visibility and improves safety.

Tennessee Valley Authority and STEMC lighting
specialists are available to
assist members with their
outdoor lighting needs.
TVA or STEMC
representatives will visit
the site and consult with
the member to develop a
budget-friendly plan that
accomplishes his or her
needs. There is no charge

for this consultation. For more information, contact Marilyn
Means at 800-772-0472 or visit our website,
www.stemc.com.

Scam alert

S
outhwest Tennessee EMC reminds members
to be on alert for a telephone scam that
continues to be an issue. A scam artist posing
as a co-op or utility employee calls a home or

business and threatens to shut off service unless the
consumer provides immediate payment using a
reloadable debit card, prepaid gift card or online
payment service like PayPal.

The calls sound official, and the caller ID may even
display the co-op’s name.

Keep in mind that we will:
• NEVER call members to request credit card, banking

or other financial information over the telephone.
• NEVER call members threatening immediate

disconnection unless a payment is made.
• NEVER ask to enter your home unless you initiate

the request for co-op personnel to perform a specific
service. Co-ops do this only by appointment and with
a member’s prior knowledge.
If in doubt, hang up immediately. Be certain you are

dealing with an official representative of the
cooperative.

Kai Starmer, receives a scholarship
check from Todd Blocker of TECA.
From left are Malia, Jason and Cole
Starmer, Kai and Blocker.

STEMC JAN 2015.qxp_17_STEMC_0115_  12/17/14  5:32 PM  Page 20



Sequachee Valley Electric Cooperative — Your Touchstone Energy Cooperative

18_SVEC COVER_18_SVEC_0115_001  12/16/14  4:26 PM  Page 1



Since Sequachee Valley Electric
Cooperative was formed in
1939 to bring elec-
tricity to unserved

rural residents, the cooper-
ative has been an advocate
for those who feel that
their voices go unheard by
those in decision-making
positions.

At Sequachee Valley
Electric Cooperative, we
understand how that feels,
and we have been there
ourselves. That feeling,
along with a strong desire
to take action, is the reason
we have dedicated staff and board
members who work to ensure our
members’ interests are represented and
heard by elected officials.

Members of our government rela-
tions and policy teams work tirelessly
to tackle complicated regulatory and
policy issues. They apply these issues
to the ever-changing energy market
and then evaluate how those issues im-
pact our communities. They have a
deep understanding of the needs of the
communities we serve, and they use
that knowledge to ensure that your
needs are represented in major legisla-
tive decision-making. 

The ability to impact change is a
huge part of being a member of
SVEC. We don’t lobby elected offi-
cials on behalf of investors with the
aim to increase profit margins. We
work with elected officials to make
sure your interests are being consid-
ered to ensure you will always be pro-
vided with safe, reliable and
affordable electric service. That is the
cooperative difference. 

But it isn’t just our government re-
lations team that helps us affect policy
and legislative change. Your voice
makes a huge difference in how
quickly and effectively we can drive
change. Through our grassroots advo-

cacy programs, we encourage you to
bring your ideas to the table and make

your voice heard. This is
how we show state and na-
tional officials that we are
acting in your best interests.
Your collective voice shows
that we represent communi-
ties and families, not corpo-
rate interests. 

You may remember that
we ran articles and ads in
this magazine and in our
member newsletter last year
asking you to let our elected
representatives know that
American’s clean energy fu-

ture must include low rates and reli-
able power. We also asked participants
at our annual meeting and Member
Appreciation Days to fill out postcards
with that same message. Electric coop-
eratives across the state did the same. 

The result? Our members made
their voices heard. Electric consumers
from across Tennessee submitted more
than 14,000 comments to the Environ-
mental Protection Agency (EPA) in
opposition to the agency’s proposals
to limit carbon dioxide emissions from
power plants. The final EPA comment
period closed Monday, Dec. 1.

These 14,000 comments were part
of a nationwide effort by electric co-
operatives that collectively submitted
more than 1.1 million comments to the
EPA opposing new regulations for
new and existing power plants.

The next time you are feeling frus-
trated, the next time you want to be
heard or the next time you want to
make a change in your community, re-
member that your voice counts. Visit
www.svalleyec.com and www.tnelec-
tric.org to keep up-to-date with what
your electric cooperative and our
statewide association are doing to rep-
resent your interests and find out how
you can help affect impactful change
in our communities. 
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The power of policy 
impacts our members

AS I  SEE IT Manager’s Viewpoint

Bob Matheny
SVEC President/CEO

For the latest in SVEC news,
energy-efficiency tips, and up-
dates on power restoration in
the event of an outage, join us
on Facebook at 
www.facebook.com/svalleyec. 

Like Facebook?

“Like” SVEC on 
Facebook 

Sequachee Valley
Electric Cooperative

Serving all or portions of 
Bledsoe, Grundy, Marion, 
Sequatchie, Coffee, Hamilton,
Rhea and Van Buren counties.

Service Centers:
512 S. Cedar Ave.; P.O. Box 31, 
South Pittsburg, TN 37380
Telephone — 423-837-8605 
Toll-free — 800-923-2203

97 Resource Road; P.O. Box 518,
Dunlap, TN 37327
Telephone — 423-949-2198

3396 Main St.; P.O. Box 441, 
Pikeville, TN 37367
Telephone — 423-447-2131

14002 Highway 41; P.O. Box 100, 
Tracy City, TN 37387
Telephone — 931-592-2511

14087 Highway 28, 
Whitwell, TN 37397
Monday/Wednesday/Friday
Telephone — 423-658-7832

SV Propane
1-877-521-3055 (toll-free)
931-592-5126

After hours: 888-421-7832
www.svalleyec.com

Like SVEC on Facebook at
www.facebook.com/svalleyec.
Follow us on Twitter at
www.twitter.com/svalleyec
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Thanks to the generosity of our employees and other Se-
quachee Valley Electric Cooperative members, the 2014

Angel Tree and Christmas Food Drive programs were quite
successful. More than 100 children and nursing home pa-
tients had a merrier Christmas because of the thoughtfulness
of others. Many more families had food for the table during
the holidays thanks to the donations of canned goods and
the proceeds from the purchase of SVEC’s 75th anniversary
cookbook.

Local food banks can purchase food from the Chattanooga
food bank for 19 cents a pound, making each box it gives out
about $6.25 for a family of three. By early December, cash
donations from the sale of the cookbooks had already totaled
enough to feed more than 200 families. This is in addition to
the hundreds of cans of food also donated during the drive.

Additionally, SVEC’s “round up” program, SVECares,
awarded grants of $1,500 each to the food banks in Bledsoe,
Grundy, Marion and Sequatchie counties. SVECares grants
are made possible by the generous SVEC members who
allow the co-op to round their bill up to the next dollar and
donate the “spare change” to the SVECares fund. 

SVEC is proud to sponsor SVECares and these holiday
programs that benefit our membership, and we’re proud to
serve such caring and compassionate members. 

Pikeville SVEC’s Joey Roberts and Mike Deakins display a
few of the many donations to our holiday programs.

Thank you for making our Angel Tree
and Christmas Food Drive successful!

For all your propane needs
Call the people you trust, and enjoy winter in comfort.

Feeling a little “Frosty?”

931-592-5126 or 1-877-521-3055
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S
equachee Valley Electric Cooperative recently
hired a new senior system arborist and assistant
system arborist to head up our vegetation/right-of-
way management program. Both men come to

SVEC with years of right-of-way experience.

Roy Harver
Roy Harver was hired as senior system

arborist to replace Thomas Moore, who
took a position with an electric utility in
Florida. Harver is a native of Richmond,
Va., and a graduate of Virgina Tech with a
degree in natural resources and conserva-
tion. He joins SVEC after two years as a
consulting utility forester with the Davey
Resources Group in Virgina and three
years experience as a contract utility
forester with Duck River Electric Cooper-
ative. A member of the International Soci-
ety of Arboriculture (ISA), Harver is an
ISA-certified arborist and a Certified Util-
ity Specialist. 

“This has been a whirlwind move,”
Harver stated. “But we are settling down,
and my wife and I are looking forward to
getting involved in the community. The
people here have been so nice, and we
love the mountains.” 

Harver and his wife of three years,
Katie, have relocated to the Dunlap area
where they are getting settled into a new
home and awaiting the arrival of their first
child, a little boy, due in late February or
early March.

In his spare time, Harver enjoys hunt-
ing, fishing, playing softball and watching
sports on TV.

Brent Cates
Brent Cates follows Donnie Cooper as the new assistant

system arborist. Cooper was named safety coordinater, re-
placing Mike Simmons, who left to take a position with
the state of Tennessee. 

Cates, originally from Dunlap, graduated from Se-
quatchie County High School and attended the University
of Tennessee at Chattanooga on an athletic scholarship,

graduating with a degree in exercise science and leisure
studies. He coached football and weight-training at UTC
after graduating. 

For the past eight years, Cates has been foreman of a
contract tree trimming crew serving five counties in North

Carolina where he and his wife of 12
years, Tennille, a North Carolina native,
have been living.

“I am really enjoying being on the
utility side of the right-of-way business
after having been a contractor,” Cates
said of his new position.

Cates has moved back to Dunlap and
is enjoying being back home. Tennille
and his children, 9-year-old Julia and 4-
year-old Ellis, will be joining him shortly
as their school schedules permit. 

“My Dunlap family is happy to have
us back home, and we are happy to be
here and are looking forward to getting
involved in the community again,” Cates
concluded.

ROW Program
“Vegetation and right-of-way manage-

ment are vital in SVEC’s delivery of
safe, reliable, affordable and environ-
mentally friendly electric service to our
member-owners,” stated Mike Partin,
SVEC chief operations officer. 

“Safety is our primary focus. A tree or
limb that is touching or could fall onto an
electric line creates a serious safety haz-
ard. We have a responsibility to do what
we can to keep our members, the public
and our employees safe. A well executed

management program helps us do that.
“We are very fortunate to have found two men with

such comprehensive utility right-of-way experience to fill
the vacancies in our right-of-way department.

“In order to maintain the high level of electric service
reliability and affordability that our members expect and
deserve, we must plan and implement an efficient, environ-
mentally sound and systematic vegetation management
program. Having such qualified people to head it up is the
key to success.”
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SVEC introduces new vegetation/
right-of-way management team

Roy Harver, senior system 
arborist

Brent Cates, assistant system 
arborist

SVEC JAN 2015.qxp_18_SVEC_0115_  12/17/14  5:34 PM  Page 18



Januar y 2015       19

A
nother colder-than-normal winter is predicted
for much of the country this year. Frigid tem-
peratures can cause heating systems to work
overtime, and since heating and cooling can

make up nearly half of your electric bill, you may experi-
ence sticker shock when you open that bill. Instead of
waiting until after a potentially high bill is in your mail-
box, be proactive. There are things you can do now to help
ensure you are managing your energy use and spending
less. 

These simple steps can help you manage your use: 
• Wrap exposed pipes and water heaters that are in

unconditioned spaces. 
• Make sure to change your air filter once a month.
• Keep drapes closed at night, and keep those that don’t

get direct sunlight closed during the day, too. 
• Keep the damper closed when the fireplace is not in use.

Keeping it open can bring cold air into the room. 
• Caulk around the fireplace hearth, and caulk or weather

strip around doors and windows. 
• Log on to your Sequachee Valley Electric Cooperative

account to keep up with your use. If we’ve had a few
days of frigid temperatures, see how you can try to save
on days that are milder. If you like to keep up-to-date
using your mobile phone, download the SVEC mobile
app to check your use 24/7. 

• Dress for the weather, even if you are inside. Wearing
proper clothing like long sleeves and pants or wrapping
up in a cozy blanket will help combat the temptation to
bump up the thermostat. 
So, when temperatures fall this winter and you hear

your weatherman talking about bringing in pets and plants,
take these steps to help manage your use.

Using the tips can certainly help you manage your
energy use, but your bill may still be higher than normal in
winter months. Why? 

• The weather makes a big impact on electric bills,
accounting for nearly half of your bill. 

• Even those with the most efficient HVAC systems will
see more use in extreme weather. 

• When extreme cold temperatures hit, our heaters work
overtime. For example, even if you set your thermostat to
our recommended 68 degrees in the winter, when it is 19
degrees outside, your system has to work hard to make
up that 49-degree difference.

• Your heater works harder and cycles on and off more
often, making your use much higher. That means your
bill will be much higher. 

• Remember that there is value in comfort. For us to be
comfortable in our homes, our heaters are going to work
harder, but it may be worth the additional cost. 
Additional tips: 

• Call SVEC and see what kinds of options might be right
for you. Ask about our Budget Billing Plan that allows
you to pay the same amount each month for 11
months — an amount based on your past average use —
then settle up the 12th month to zero out your account
and set a new average for the next year. Another option is
PAY-Go, the prepay Pay-As-You-Go plan that allows you
to make payments on your schedule by setting up a
prepaid account and monitoring it to make payments
when the account gets low. With PAY-Go, there are no
deposits and no late fees. 

• Also ask about our Energy Right Solutions programs to
help make your home more energy-efficient and help
your family develop more energy-efficient habits.

Fight the winter chills and lower your energy bills

They’re out of sight, but don’t for-
get about your air ducts. Taking
care of them can save money
and energy. Check ducts for air
leaks. Use heat-approved tape to
take care of minor sealing jobs,
especially in attics and in vented
crawl spaces. Call the pros for
major ductwork repairs. 

Source: U.S. Department
of Energy 

This winter, set your thermostat no higher than 68 de-
grees, and be sure to lower the temperature when you go
to bed or are not at home. This saves money and keeps
you warm. 
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Simplify bill-paying
and earn $5 with Autopay!

Making New Year’s
resolutions? Re-
solve to streamline
bill payment!

With Sequachee Valley Elec-
tric Cooperative’s Autopay plan,
you can have your electric bill
paid automatically from your
checking account or with your
credit/debit card each month on
the due date.

You will receive your bill as
usual to let you know how much
will be deducted from your
checking account or credit/debit
card and on what date to recon-
cile your accounts. 

• NO check to write 
• NO bill to mail 
• NO trips to the co-op 
• NO late fees
• NO worries
• Bill payment simplified!

If you sign up for Autopay be-
tween Jan. 1 and March 31, you
will receive a one-time $5 credit
on your next SVEC bill. To en-
roll in the program, call or stop
by your local SVEC office or
visit www.svalleyec.com. 

Don’t forget our other easy payment options!
• PAY-Go — the prepay Pay-As-You-Go account

• Even Pay — the “averaged” billing plan

• 24/7 online payment or payment by phone
Details for all these payment options are available at www.svalleyec.com or your local SVEC office. 
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Resolve to have
an efficient new year

AS I  SEE IT Manager’s Viewpoint

Here’s a new year’s
resolution that’s easy

to keep, and Tri-County
Electric wants to help you
keep it:

Resolve to be more
energy-efficient. Efficient
use of energy helps us
control costs by allowing
for better planning. It helps
protect our environment,
and it can save you money.

Here are three simple
steps to make the best use
of electricity:

1. When you change a light bulb,
put in a compact fluorescent bulb.

CFLs cost more. But they last a lot
longer, and CFLs use just a fraction of
the electricity. So you’ll actually save
money. One estimate reports that if
everyone in America switched to
CFLs, as much energy as produced by
80 coal-fired power plants would be
saved.

Rural electric co-ops have been
promoting CFLs for years, and in the
past, we have given them as
attendance gifts at
our annual
meeting. 

2. Give your
home or
business an
energy checkup.

Make sure
doors and
windows are
well-insulated,
don’t set
thermostats too

high or low, and use
appliances wisely. 

If you haven’t requested
an Energy Right Home e-
Valuation from your local
Tri-County Electric office,
do so today. This postage-
paid, self-performed energy
audit can provide valuable
advice on ways to save
money. Go to
www.energyright.com to
give your home or business
a Home e-Valuation
checkup. 

3. Use the Internet as a resource
You can get some quick tips on

efficiency on various websites,
including those of the Tennessee
Valley Authority, Kentucky
Association of Electric Cooperatives
and Tennessee Electric Cooperative
Association. Easiest of all, you can
access any of these sources by visiting
our website at www.tcemc.org and
clicking on “links.”

Here’s wishing you a happy and
efficient new year.

Tri-County Electric
Management
Paul Thompson, Executive Vice President and
General Manager
Jimmy Beecham, Director of Engineering
Russell Cherry, Manager of Purchasing
Tammy Dixon, Manager of Marketing
Annette Eaton, Consumer Accts. Supervisor
Glenn Hale, Dir. of Finance and Administration
Laura Kirby, Human Resource Coordinator
Ralph Law, Director of Operations
Steve Linville, Field Engineer Supervisor
Jason Short, Network and Telecom Administrator

Tri-County Electric Office Hours
Monday-Friday, 8 a.m. - 4:30 p.m.
Website: www.tcemc.org

Lafayette Office, Headquarters
Jerry Wilmore, Operations Superintendent
405 College St.
P.O. Box 40, Lafayette, TN 37083
615-666-2111

Burkesville Office
Sammy Farlee, Operations Superintendent
415 N. Main
P.O. Box 95, Burkesville, KY 42717
270-864-3871

Celina Office
James Gray, Operations Superintendent
105 E. Lake Ave.
P.O. Box 369
Celina, TN 38551
931-243-3133

Edmonton Office
Mike Davis, Operations Superintendent
205 East St.
P.O. Box 86, Edmonton, KY 42129
270-432-4242

Hartsville Office
Jerry Wilmore, Operations Superintendent
330 Broadway
P.O. Box 67, Hartsville, TN 37074
615-374-2986

Scottsville Office
Blanton Calvert, Operations Superintendent
620 Veterans Memorial Highway
P.O. Box 479, Scottsville, KY 42164
270-237-4418

Tompkinsville Office
Mike Davis, Operations Superintendent
919 N. Main
P.O. Box 278, Tompkinsville, KY 42167
270-487-6761

Westmoreland Office
Blanton Calvert, Operations Superintendent
Austin Peay Highway
P.O. Box 178, Westmoreland, TN 37186
615-644-2221

Tri-County EMC Board of Directors
District S
Mike Miller, President, Scottsville, Ky.
District B
Bret Carver, Vice President, Burkesville, Ky.
District L
Ray Goad, Secretary-Treasurer, Lafayette, Tenn.
District C
Ronald Bailey, Celina, Tenn.
District E
George Cowan, Edmonton, Ky.
District F
Jeff Downing, Ft. Run, Ky.
District H
Tom P. Thompson Jr., Hartsville, Tenn.
District R
Jack Osgatharp, Red Boiling Springs, Tenn.
District T
Veachel Harlan, Tompkinsville, Ky.
District W
Tony Bentle, Westmoreland, Tenn.
Attorney
Ken Witcher, Lafayette, Tenn.

Paul Thompson
Executive Vice
President and 

General Manager,
Tri-County Electric

They’re out of sight, but don’t
forget about your air ducts.
Taking care of them can save
money and energy. Check ducts
for air leaks. Take care of minor
sealing jobs with heat-approved
tape, especially in attics and in
vented crawl spaces. Call the pros
for major ductwork repairs. 

Source: U.S. Department
of Energy 
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2014 Employee Service Awards

10-Year Service Awards

25-Year Service Awards

15-Year Service Awards

35-Year Service Awards

20-Year Service Awards

40-Year Service Awards

45-Year Service Award

Dwanna Turner

Dannie Riley, left, and Mike
Arterburn.

From left are Anthony Hale, Garry Kirby, Rick C. Wilson
and Mike Kittrell.

Joe Simmons, left, Mchelle Phillips and James Hagan.

From left are Tony Tade, Dewayne Sloan, Amanda
Wooten and Jimmy Dyer.

Denise Blair, left, and Elaine Gernaey. Not pictured,
Patricia Doolin.

Dustin Wix, Melanie Allen, Marilyn Murphy and Tammy
Sullivan. Not pictured, Helen Howser.
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New employees

Retirees recognized

Recent retirees Dwanna Turner and Garry Kirby, left in each photograph, are honored by Executive Vice President and
General Manager Paul Thompson at Tri-County Electric’s Annual Christmas Breakfast on Dec. 9 in Lafayette.

Newly hired in 2014 are, from left, Chris Wray, Ashley Groce, Ken Smith and Hunter Wheeler. Not pictured, Amanda
Meador and Jessica Wohlgamuth.
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A
nother colder-than-normal winter is pre-

dicted for much of the country this year.

Frigid temperatures can cause heating sys-

tems to work overtime, and since heating

and cooling can make up nearly half of your electric bill,

you may experience sticker shock when you open that bill.

Instead of waiting until after a potentially high bill is in

your mailbox, be proactive. There are things you can do

now to help ensure you are managing your energy use and

spending less. 

These simple steps can help you manage your use: 

• Wrap exposed pipes and water heaters that are in

unconditioned spaces. 

• Make sure to change your air filter once a month.

• Keep drapes closed at night and keep those that don’t get

direct sunlight closed during the day, too. 

• Keep the fireplace damper closed when it is not in use.

Leaving it open can bring cold air into the room. 

• Caulk around the fireplace hearth, and caulk or weather

strip around doors and windows. 

• Dress for the weather, even if you are inside. Wearing

proper clothing like long sleeves and pants or wrapping

up in a cozy blanket

will help combat

the temptation to

bump up the

thermostat. 

So, when

temperatures fall this

winter and you hear

your weatherman

talking about

bringing in pets and

plants, take these

steps to help manage

your use.

Though using the

tips can certainly

help you manage

your energy use, your

bill may still be higher than normal in winter months.

Why? 

• The weather makes a big impact on electric bills,

accounting for nearly half of your bill. 

• Even those with the most efficient HVAC systems will

see more use in extreme weather. 

• When extreme cold temperatures hit, heaters work

overtime. For example, even if you set your thermostat to

our recommended 68 degrees in the winter, when it is 19

degrees outside, your system has to work hard to make

up that 49-degree difference.

• Your heater works harder and cycles on and off more

often, making your use much higher. That means your

bill will be much higher. 

• Remember, there is value in comfort. For us to be

comfortable in our homes, our heaters are going to work

harder, but it may be worth the additional cost. 

April Lollar writes on consumer and cooperative affairs

for the National Rural Electric Cooperative Association,

service organization for the nation’s 900-plus consumer-

owned, not-for-profit electric cooperatives.

Fight the winter chills
By April Lollar, APR, CCC
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Five tips for space heater safety
By April Lollar, APR, CCC

A
s temperatures drop this
winter, many people will
look for supplemental heat-
ing sources for their homes.

Space heaters can be a good alternative
for those who want to warm one area of
their home without turning up the ther-
mostat on the central heating system.
However, space heaters are also respon-
sible for 32 percent of house fires, ac-
cording to the National Fire Protection
Association. If you are planning to use
a space heater in your home this winter,
review these tips from Tri-County Elec-
tric to keep you, your family and your
property safe.

Materials
What are the components of your

space heater made of? Parts like metal
grating can be hot to the touch and may
burn anyone who gets too close. Make
sure you purchase a heater that is cool
to the touch and has guards over the
coils just in case little fingers get too
close. 

Placement
While it can be tempting to place a

small heater on a shelf so it is not in the way of pets and
children, it is safest to leave the heater on a level floor on a
nonflammable surface. Keeping the space heater on the
floor can keep it from falling over, preventing fire hazards.
Also, remember that space heaters and bathrooms are not a
good combination unless the heater is designed for
bathroom use. Moisture can damage the heater.

The most important rule about space heater placement
is the 3-foot rule. Whether you are using the space heater
in the bedroom, living room or kitchen, it should always be
kept 3 feet away from flammable materials and out of the
way of children and pets. 

Special Features
Does your space heater have an auto shutoff function?

This can be a lifesaving feature, turning off the heater if it
tips over. If you currently own a space heater without auto
shutoff, consider purchasing one with this important safety
feature. 

Cords
Never use an extension cord when plugging in a space

heater; this can cause overheating. The space heater should
be plugged directly into a wall outlet and be the only thing
in the outlet. Also make sure cords aren’t in high-traffic
areas where they could pose tripping hazards. 

Use
Never leave a heater unattended while in use. If you are

leaving your home or going to bed, make sure to unplug
the heater. 

Following these tips and making sure to follow the
manufacturer’s instructions can keep you safe this winter. 

April Lollar writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service organization for the
nation’s 900-plus consumer-owned, not-for-profit electric
cooperatives.

The safest place to leave a space heater is on a level floor. And remember the
3-foot rule: Always keep space heaters 3 feet away from flammable
materials and out of the way of children and pets.
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AS I  SEE IT Manager’s Viewpoint
Tennessee Valley
Electric Cooperative
590 Florence Road
Savannah, TN 38372
731-925-4916
866-925-4916
www.tvec.com

District office
123 N. High St.
Waynesboro, TN 38485
931-722-5441

Office Hours
Monday through Friday
8 a.m.-4:45 p.m.

Board of Directors
Wilbur Storey (District 2)

— President
Haskel Jerrolds (District 3)

— Secretary-Treasurer
William Howard III

(District 5)
Paul Jaggars (District 2)
Judy May (District 1)
Kevin Robertson

(District 6)
Kevin Staggs (District 4)

George G. Gray — 
Attorney

General Manager
Gerald Taylor
Director of Finance and
Accounting
Bob Laden
Director of Operations,
Savannah
Ronnie Wilkerson
Director of Operations,
Waynesboro
Eddie Berry
Director of Member 
Services and Safety
Don Doran
Purchasing Agent
Tony Polk

T
he following is from the In-
ternational Cooperative Al-
liance summary of the third
cooperative princi-

ple, Members’ Economic
Participation:

“Members contribute eq-
uitably to, and democrati-
cally control, the capital of
their cooperative. At least
part of that capital is usually
the common property of the
cooperative. Members usu-
ally receive limited com-
pensation, if any, on capital
subscribed as a condition of
membership. Members allo-
cate surpluses for any or all
of the following purposes:
developing their co-operative, possibly
by setting up reserves, part of which at
least would be indivisible; benefiting
members in proportion to their transac-
tions with the cooperative; and sup-
porting other activities approved by the
membership.”

So what do those words mean? Let’s
take a closer look. When you joined
Tennessee Valley Electric Cooperative,
you paid a membership fee of $5. That
is your part of the equity or your share
of ownership (members contribute eq-
uitably to the capital of their coopera-
tive). You also do something else every
month that allows your co-op to keep
the lights on — you pay your bill! 

As a member, you have a say (de-
mocratic control) through your elected
board of directors. The board sets the
strategic direction of the cooperative,
then the management and staff put that
direction into action through the opera-
tions of the co-op.

At the end of the fiscal year, as a
Tennessee Valley Authority coopera-

tive, if more money than needed for
expenses has been received, a portion
is set aside for reserves (members al-

locate surpluses for ... set-
ting up reserves) which is
like a savings account for
the co-op. So if a storm or
flood comes through, the
co-op will have the funds to
do the needed repairs. The
remaining amount is used
for system improvements to
supply safe, reliable power
and help maintain low
rates. 

While the safe, reliable
and affordable provision of
electricity is most impor-
tant, your co-op does many

other things too. TVEC supports eco-
nomic development through loan and
grant programs, encourages energy ef-
ficiency through the eScore and heat
pump loan programs, gives our mem-
bers multiple payment options, pro-
vides education and leadership
training to the youth of Hardin and
Wayne counties and supports other ac-
tivities approved by the membership.

TVEC is not some large power
company headquartered in a far-off
state with stockholders from around
the world. We are right here in Hardin
and Wayne counties. We were formed
by neighbors and friends who came
together with the goal to improve the
quality of our lives through electricity.
Our goal is to continue to do that by
improving the quality of your life with
the same neighborly approach. 

Our cooperative principles guide
us, and through your economic partici-
pation (a.k.a “skin in the game”), we
make sure our focus is on you, the
member-owner.

Skin in the game
Members’ Economic Participation is third
of our Seven Cooperative Principles

Gerald Taylor
General Manager,
Tennessee Valley

Electric Cooperative
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S
everal Tennessee Valley
Electric Cooperative em-
ployees do their part every
year by helping young peo-

ple shop for Christmas. Thanks to
the Country Christmas organization,
almost 400 boys and girls have the
opportunity to go shopping each De-
cember. The yearlong effort directed
by Carolyn Blakney has been taking
place in Hardin County for 28 years
and has helped countless families. 

When the shopping begins,
Country Christmas organizers ask volunteers to spend
about an hour — and sometimes two or three — with one
of the children to help him or her spend the money wisely.

“We could not pull this off without the help of TVEC
and the community,” said Blakney. “I am always amazed

to watch the guys get their wallets
out if the children run a little over
instead of making them put things
back.” 

The stories are touching and
sometimes humorous as the em-
ployees return to work. “I had a
young man who brought his sale
paper with everything he needed
marked,” said lineman Kelvin Wilk-
erson. “It doesn’t get much easier
than that.”

Sometimes an employee won’t
finish until a long time after everyone else has returned be-
cause the child just could not make up his or her mind,”
said a Country Christmas volunteer. “Patience seems to al-
ways win, and these tough guys have great big hearts. If
you don’t believe it, go help them and watch as they help
little boys get the right-size jeans and make sure little girls’
shoes fit.” 

TVEC employees also
help deliver 300 food boxes
every year prepared by the
Hardin County Ministerial
Association. Many churches
in the area combine their ef-
forts to provide a good meal
for families during the
Christmas holidays. Hardin
and Wayne County citizens
are to be commended for their efforts to take care of each
other, especially during the holidays. 

TVEC is proud of all our employees who look to the in-
terest of others and are willing to display “Concern for
Community.”

TVEC employees shop with children
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Fleeman wins scholarship,
addresses TECA annual meeting

Mrs. Sawyer awaited the loathsome sighs as she began
to tell the class about their next writing assignment.

“OK, kids. This will be your final writing assignment for
my class.” The students collectively groaned. “And I know
for certain if you seek to do well, you will learn not only
more about writing, but also about — in my opinion — the
most central organization in our community.”

“Would anyone like to guess which organization we
will be researching this time?’’ Mrs. Sawyer asked the
class. An eager student confidently raised her hand with
the answer as she waited to be called upon.

“Allison,” Mrs. Sawyer acknowledged.
“The chamber of commerce,” Allison said without

wavering.

Electric Cooperatives
Serving Our Members Past, Present and Future
By Emily Fleeman

E
mily Fleeman, daughter of Larry Fleeman and
Althea Fleeman and representative of Tennessee
Valley Electric Cooperative on the 2014 Wash-
ington Youth Tour, was presented a $2,000

scholarship at the 2014 Tennessee Electric Cooperative
Association annual meeting in Nashville. Emily earned the
scholarship by writing a winning 900-word short story ti-
tled “Electric Cooperatives: Serving Our Members, Past
Present and Future.”

“We are proud of Emily and all the students who partic-
ipated in this contest,” said Jerry Taylor, TVEC manager.
Emily represented the cooperative well at the annual meet-
ing as she addressed the crowd and thanked them for the
scholarship and the amazing memories she made on the
Youth Tour trip.” 

Every year, TVEC sponsors this contest for high school
juniors. Two winners are chosen in Wayne County and two
in Hardin County to go on the Youth Tour, a “trip of a life-
time” to Washington, D.C. From
the four winners, one story is
chosen to be judged at the state
level, and Emily won second in a
field of 23 statewide entries.

The contest will be held again
this year, and presentations are
being made at the schools to edu-
cate juniors about the important
role TVEC has in the community.
This year’s theme is “Electric
Cooperatives: Powering Poten-

tial.” If your child is a high school junior, encourage him
or her to write a story for a
chance to win an expense-paid
trip to our nation’s capital. Stu-
dents receive instructional book-
lets that include the rules and
resources needed to be a winner.
The stories will need to be com-
pleted by February. If you have
questions about this contest or
need the booklet, contact Don
Doran in TVEC’s Savannah of-
fice at 731-925-4916.

Emily Fleeman is introduced at the annual meeting of the
Tennessee Electric Cooperative Association by Todd
Blocker, who coordinates the annual tour for TECA.

2015
Washington 
Youth Tour 
Writing 
Contest

Brought to you by the Tennessee Electric Cooperative Association and its par ticipating cooperatives

Power ngElectric Cooperatives:
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“I’m afraid that’s not what we’re writing about, but that
was a very good guess. Anyone else? Brett?” asked Mrs.
Sawyer.

“Uh, I don’t know. Restaurants?”
“Actually, class, we will be writing about the electric

cooperative. You may write about one of three topics: the
history of electric cooperatives in Tennessee, what cooper-
atives do now or future plans of electric cooperatives. So,
in essence, how do electric cooperatives serve their mem-
bers in either the past, the present or the future?”

“But Mrs. Sawyer,” another student, Tyler, protested,
“That’s a business, not an organization. Don’t people pay
money to the electric cooperative?”

“That is very observant of you, Tyler,” Mrs. Sawyer
said. She continued with an explanation: “The electric co-
operative is actually member-owned. That means that
members pay for the cost of electricity and the costs of
running the cooperative. Investor-owned utilities make a
profit off their members, but cooperatives exist to serve the
community. In fact, electric cooperatives are always find-
ing ways to lower costs and regularly educate members on
how to conserve electricity and, in effect, lower their elec-
tricity bills. Have you ever heard of a business trying to
sell less of its product?”

“No ma’am, I haven’t,” Tyler responded.
“As you can see, class, from just this one example,

there is more to the electric cooperative than meets the
eye. You may have many questions about the work of
electric cooperatives during this assignment, and many of
them will be found in your research. Also, our local elec-
tric cooperative has additional information that you can
stop by any time to pick up. Turn a research paper in to
me three weeks from today, and be prepared to give a
presentation to the class. I hope that by the end of this as-
signment, you will realize just how important electric co-
operatives are to our communities.”

Three weeks later, Mrs. Sawyer’s students filed into the
classroom, prepared to share their findings on electric co-
operatives.

“Okay, class,” Mrs. Sawyer said, “who is ready to hear
about the ways in which electric cooperatives serve their
communities? How about hearing from someone who
wrote about the history of electric cooperatives in Ten-
nessee first? Any volunteers?” Brett raised his hand, and
Mrs. Sawyer beckoned him to the front of the room.

“So I decided to do the past because I figured it would
be the easiest since, you know, it already happened. But

when I started to research the history of electric coopera-
tives, I actually became interested in it. Electric coopera-
tives started mostly because private power companies
couldn’t see electricity ever becoming something they
could make a profit off of in the mostly agricultural, rural
areas. Even after President Franklin Roosevelt signed the
Tennessee Valley Authority Act and created the Rural Elec-
tricity Administration, most companies still weren’t inter-
ested. In 1935, leaders of farm organizations started what
we now call electric cooperatives — nonprofit, member-
owned organizations dedicated to providing rural areas
with electricity. Due to rapid increase in energy demand,
TVA became the largest energy supplier in the nation by
the 1950s. Without electricity coming to our area through
electric cooperatives, we wouldn’t have a lot of the con-
veniences we find necessary to function in society today.”

“Thank you, Brett,” Mrs. Sawyer said. “Who would like
to present next on current activities of electric coopera-
tives?” Tyler volunteered and rose to give his presentation.

“Electric cooperatives are founded on seven principles,
one of which is Concern for Community. Cooperatives
focus on the needs of members as well as strive to sustain
and develop their communities. Cooperatives educate their
members on safety, energy conservation and new technolo-
gies. They make sure to help members make informed de-
cisions concerning electricity and work to make the
communities of their members a better place. A few exam-
ples of the things they do are make donations to local
causes, keep the community clean and invest time and
money in educating children on electricity safety and con-
servation of the environment. Through these examples, we
clearly see that electric cooperatives are concerned for
their community.”

“Thank you, Tyler. Allison, would you like to con-
clude with your presentation on future plans of electric
cooperatives?”

“Sure,” Allison said as she made her way to the front.
“First of all, electric cooperatives understand the concern
that emissions of greenhouse gasses present and are initiat-
ing programs like the Green Power Switch in order to use
renewable, green energy sources. Also, they are constantly
researching cutting-edge technologies in order to provide
members with the most cost-effective and earth-friendly
devices. Most importantly, though, electric cooperatives
plan to do in the future what they have always existed to
do: provide safe, reliable and affordable electricity while
reaching out to and staying involved in their communities.”
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A
Tennessee Valley Electric Cooperative
crew from Wayne County recently
provided a helping hand to a truck
driver in dire need. Jerry Franks and

Ronnie Mathis arrived at just the right time to see
the driver lying on the ground beside his truck.
They immediately went to help, providing first
aid to the driver, calling 911 and bringing an Au-
tomatic External Defibrillator (AED) from their
truck. TVEC’s Wayne Gibson and Stoney Lynn
soon arrived and offered more assistance.

“I was afraid he might not make it,” Franks re-
called. “He lost consciousness a couple of times,
but he never quit breathing. We later found out
that he’d suffered a stroke and is doing OK now.
We were glad to be able to help.” 

AEDs are located in all TVEC offices and
with each line crew and tree-trimming crew.
AEDs have proven to be effective lifesaving tools
if someone accidentally contacts high-voltage
electricity. 

Should you experience a medical emergency and need
help, dial 911, and if a TVEC crew is nearby, ask for help
until the paramedics arrive. Although their training is lim-

ited, co-op employees can use an AED to monitor a per-
son’s heart rhythm and even provide a shock if necessary.

Thanks to this crew for providing lifesaving help and
showing true concern for the community!

Good Samaritans

Jerry Franks, left, and Ronnie Mathis show the AED carried on their
truck. This is a very important piece of safety equipment when
working with high voltage. 

The Hardin County Chamber of Commerce’s annual
banquet scheduled for Thursday night, Jan. 29, will
be a time of celebration that honors local business,

industry and professional accomplishments.
The theme this year, “Whatever Floats Your Boat,” re-

flects Hardin County’s own outdoor playground — the
Tennessee River and Pickwick Lake!
Whether you enjoy skiing, riding personal
watercraft, motor-boating or spending a
calm afternoon with family and friends
paddling along the banks of our scenic
waterways, you can find it in Hardin
County!

Chamber officials, stressing that it’s the
membership that floats the organization’s
boat, hope you will make plans to attend
the banquet and also nominate your
choices for the annual Community Serv-
ice Awards.

In addition to the awards ceremony, the
banquet with feature a wonderful meal,

annual photo contest, silent auction and a “big surprise”
for the membership:

One lucky chamber member will win a pair of kayaks
just for being a member! The winning member’s name will
be drawn from a fish bowl at the banquet. To qualify, you
must be a chamber member in good standing with dues

paid through December 2014. Also, if
you bring in a new member prior to the
banquet, the new member’s name will be
added, and yours will be entered a second
time ... with an extra entry for each new
member you bring the chamber. Member-
ship forms can be found online at
www.hardincountychamber.com. Award
nomination and photo contest forms are
also available on the chamber’s website.

Follow the Hardin County Chamber of
Commerce on Facebook for weekly ban-
quet surprises!

Banquet tickets will go on sale after
the first of the year.

Chamber to hold annual banquet Jan. 29
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Whatever the weather brings, you’ll be ready. Make your home the best it can be. 
Visit 2eScore.com to find out how energy efficient your home is and what you can do 

to improve it. With a high eScore you can afford to live comfortably.

See how easy it can be 
to live comfortably.
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TENNESSEE TODAY Manager’s Viewpoint

Leaders come from all
walks of life. Some are
thrust into leadership roles

because of their family lineage —
which sometimes doesn’t bode
well for themselves or their fol-
lowers. Some assume the role be-
cause of their skill or expertise,
which hopefully provides a plat-
form for developing into a leader.
Some become leaders because
they’ve been elected. Others are
selected because they show some
sparks of talent or commitment
that convey their ability to lead.

In late November 2014, the
leaders of Tennessee’s electric co-
operatives — all elected by co-op
members — met in Nashville for the Ten-
nessee Electric Cooperative Association’s an-
nual meeting to review our collective progress,
re-energize and plan for the future. Each of
these leaders has a responsibility to his or her
local community to hone the necessary skills
to provide the critical leadership for which he
or she has been selected.

One of the speakers at this important meet-
ing is an elected leader himself — U.S. Sen.
Bob Corker. The senator offered his assess-
ment of the current Congress and the chal-

lenges facing our nation and state. Corker,
whose prior service was as the mayor of Chat-
tanooga, remarked that he believes there is “no
greater service than someone serving their
community on the local level.”

While all parts of the annual meeting were
important, some of the topics have the poten-
tial to dramatically impact the cost of your
electricity. Experts John Novak and John
Myers from the National Rural Electric Coop-
erative Association and Tennessee Valley Au-
thority, respectively, explained in detail the
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Leadership

Above, Youth Leadership Council representative Denisha
Patrick addresses the annual meeting. Seated are statewide
Washington Youth Tour Writing Contest scholarship winners,
from left, Sarah Terry, Kai Starmer and Emily Fleeman. At
right, Sen. Bob Corker lauds the virtues of community service.

Dan Rodamaker, left, of Gibson Electric Membership Corpora-
tion, and David Callis of the Tennessee Electric Cooperative
Association give a lively joint president-general manager report
at TECA’s 2014 annual meeting.

Photographs by Robin Conover and Chris Kirk
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potential impacts of the Environmental Protection Agency’s Clean
Power Plan on our state’s electric grid. Moderator Greg Williams,
CEO of Appalachian Electric Cooperative, guided the session. A
major challenge will be allowing nuclear plants that are already
under construction such as TVA’s Watts Bar Unit 2 to count toward
achieving Tennessee’s carbon reduction targets.

You don’t have to have gray hair to be a leader. You don’t even
have to be old enough to vote. Each year, Tennessee cooperatives
send more than 150 high school students to Washington, D.C.
These future community leaders are among the best and brightest
in our state.

One student is selected annually to represent our state on a na-
tional leadership council. Tennessee’s representative for this year,
Denisha Patrick of Collierville, addressed the annual meeting audi-
ence, eloquently highlighting her experiences on the Washington
Youth Tour last summer as a representative of Chickasaw Electric
Cooperative.

From the youngest to the oldest, whether a speaker or cooperative
member, all of these leaders at our annual meeting have one thing in
common: a desire to make life better in their local communities. 

It’s a matter of commitment, ability and desire. That’s what
makes for a good leader.  

— David Callis, General Manager,
Tennessee Electric Cooperative Association 

Above left, retiring general managers Karl Dudley, left, of Pickwick Electric Cooperative, and Harold Willis of Forked Deer Electric Coop-
erative are recognized for their years of service to their cooperatives and the Tennessee Electric Cooperative Association; Above center,
co-op representatives enjoy humorist Jack McCall; Above right, Cumberland Electric Membership Corporation Secretary-Treasurer
Shela K. Williams and board member Joe Whitaker listen closely to a presentation.

Middle Tennessee Electric Membership Corporation board
member Gloria O’Steen, left, shares a fourth-grade photo-
graph of Sen. Bob Corker with the senator and his field repre-
sentative, Carlie Cruse.
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Electric cooperative delegates listen to the reading of resolutions at the 2014 TECA Annual
Meeting. 

From left, John Novak with the National
Rural Electric Cooperative Association,
Appalachian Electric Cooperative CEO
Greg Williams and John Myers of the
Tennessee Valley Authority host a round-
table discussion on the impacts of pro-
posed rules by the Environmental
Protection Agency
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CO-OP CONCERNS Viewpoint

If a buck was still silver

It has been said that there are only two things in this
life that are certain: death and taxes. While the former
is absolute and the latter a bit truthful, there’s another

good candidate to join the list created by that old cliché. It
is something that some us thrive upon and oth-
ers of us can’t stand. All of us spend a large
portion of our lives dealing with it. And some
of us spend huge amounts of our time, energy,
effort and even money trying to either prevent
it or make it happen, depending upon our own
view of the world at that moment. 

What is it?
Change.
Whether you were around for the building

of the ark or are fresh off the turnip truck,
change is an unchangeable fact of modern
life. That’s no surprise, you might say, consid-
ering this seems to be accepted by almost everyone. Even
those of us who sing along with extra conviction when
Merle Haggard asks “Are the good times really over for
good?” begrudgingly accept that some things will be dif-
ferent tomorrow than they are today.

For example, it is true for just about everyone (except
my father-in-law) that the days of 30 years on the job and
a gold watch at retirement are long gone. But there are
some surprising statistics about job tenure to consider.
According to the Bureau of Labor Statistics, in 2012 the
average American worker had a job tenure of 4.6 years.
That’s actually higher than the 3.7-year average recorded
in 2002 and 3.5 in 1983.

So, while we may be staying at our jobs longer than
folks did 30 years ago, these statistics still translate to
eight or nine different jobs over the course of one’s ca-
reer. And for most, a job change is a very impactful
event. Sure, a promotion or new job can be exciting and
cause for celebration, but there is no doubt that this kind
of change can be a drain on our limited abilities to cope
with change.

However, it’s not just the workplace that constant
change affects our lives. Over time, our interests and
hobbies can shift. A new avocation can take up a lot of
our time and attention as we soak up all the new informa-
tion to engage and master it. New hobbies likely mean
new acquaintances who share your new interests. And
when the new hobby is a physical activity, it likely

means sore muscles in the short term but better health in
the long.

Of course, the world around us provides all the evi-
dence we need to demonstrate how rapid change has be-

come. As just one example, take a moment
and think back to your high school years. De-
pending on your age, you could make a pretty
extensive list of modern conveniences you
somehow managed to live without: air-condi-
tioning, computers, email, cell phones, Face-
book ... the list goes on and on. There are
probably even a few folks reading these words
who could say they remember the day elec-
tricity came to their community. Can you
imagine the world they grew up in compared
to today?

Let me offer this thought: While the speed
of change may be increasing, the fact that things do
change is nothing new. Take Haggard’s “Are the Good
Times Really Over (I Wish a Buck Was Still Silver)” for
instance. Topping the charts when it was recorded in
1982, the song ponders if the country is “rolling downhill
like a snowball headed for hell.” I don’t know how you
felt at the time, but a lot of people seem to still feel that
way today — especially when the topic involves politics
or current events.

He wished “a Coke was still Cola” and also hoped that
“a Ford and a Chevy could still last 10 years, like they
should” (emphasis added). Well, “new Coke” was a flop,
and I expect my wife’s minivan will make it well past 10
years of use. His observations seem a little dated now,
don’t they?

So I ask you this: Is the “hill” Haggard sang about
more than 30 years in length, and we are still rolling
down toward our demise, or was he wrong? I believe it is
the latter. Absolute truth does exist, but some amount of
flexibility in your attitude about how you approach those
absolutes is essential in this modern world. That flexibil-
ity will also help you to understand that the answer to
Merle’s question is an emphatic NO. 

I’m glad my bucks fold up in my wallet, and I’m glad
that God has blessed me and you to live in this day and
age. You are here for a purpose, and I hope that whatever
changes you experience in 2015 get you one step closer
to living out that purpose. 

Mike Knotts
Director of

Government Affairs
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In this click-and-share world, we are inundated with “selfies,”
those self-portrait snapshots taken with one’s own cell phone

camera. We see selfies on social media, and we send them to
each other as photographic records of our participation in life —
as if to say, “Hey, look. I was here.”

Most selfies are simple, straightforward shots of ourselves
with new hairdos, at parties with friends or behind the wheel of
our car. But we at The Tennessee Magazine are looking to
expand the definition of the selfie for this contest and encourage
you, our creative neighbors across Tennessee, to use your imagi-
nations and come up with a twist on “the selfie.” 

Your photographs could be autobiographical, representing
who you are in any number of ways. The art of the self-portrait
has been approached in countless ways by artists over the cen-
turies. We are excited to see what you come up with. 

Shutterbug assignment — “Selfie”
Contest rules
1. The contest is open to all photographers.
2. Photographs must have been taken by you and include you. 
3. A photographer can enter no more than three photographs in any

category. There is no cost to enter.
4. A completed entry form (at right) must be attached to the back

of every photograph entered. Omitting any of this information
may result in disqualification.

5. Extensive digital manipulation of photographs is prohibited. The
use of photo-editing software should be limited. Adjusting expo-
sure, color balance, contrast and sharpness is allowed, but highly
manipulating colors and content of images is not.

6. Employees of Tennessee’s electric cooperatives and their imme-
diate families are not eligible to win.

7. Please include the name of each recognizable person, if any
other than yourself, in your photograph. It is the photograph-
er’s responsibility to have the subject’s permission to enter his
or her image in the contest. You must include the subject’s
name and contact information with your submission. Omitting
any of this information can result in disqualification.

Media: Use any camera or cell phone, film or digital, black-and-
white or color.
Submissions — mail prints or enter online
1. Photographs must be entered as unmounted, 5-by-7-inch or larg-

er prints or submitted online at www.tnmagazine.org. Please
don’t mail your only print of a photo. Because of large numbers
of entries, prints will not be returned.

2. Enter online or send entries to: The Tennessee Magazine, Selfie
Photo Contest, P.O. Box 100912, Nashville, TN 37224. 

Deadline
Entries must be postmarked by Friday, Jan. 30. 

Categories
1. Shutterbugs 18 and older 
2. Junior Shutterbugs 17 and younger

Prize packages:
Judges will select a first-, second- and third-place winner in

each category. The following prizes will be awarded: First place
wins $150, second place $100 and third place $50.

Note: By entering the contest, photographers automatically give The
Tennessee Magazine permission to publish the winning images in print
and digital publications, social media and on websites. 

Shutterbug Entry Form
Clip this form and tape it to the back of

each entry. Make copies if needed.

Name: __________________________________________

Address: ________________________________________

_________________________________________________

Phone number: _________________________________

Electric cooperative: ____________________________

Email: __________________________________________

Entry title: ______________________________________

Location where the photograph was taken: 
____________________________________________
____________________________________________

Any additional information: _____________________
_________________________________________________
_________________________________________________
_________________________________________________

Shutterbu

Junior Shutterbug Shutterbug

Photography Contest g

PRINTS WILL NOT BE RETURNED.

This entry form is also available on our website.
Go to www.tnmagazine.org for more info.

Our associate editor,
Chris Kirk, grabbed
this selfie with his
daughter, Sloan,
while enjoying her
first substantial
snowfall. 
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OUTsideIN gives jobs, hope to marginalized women

Fashion withaHeart
Story by Trish Milburn • Photographs by Robin Conover

M
any people see others in need, sometimes
on a daily basis, but not everyone decides to
do something about it. But in the small
Obion County town of Troy, one woman

made the decision to offer a leg up to women in her com-
munity who really needed it.

Two years ago this month, LeEllen Smith founded
OUTsideIN, a cottage sewing business in downtown Troy
that employs women who might not otherwise be able to
get a job because of a lack of education, struggles with
addiction, poverty, incarceration, physical or other dis-
abilities or other issues that could prevent them from get-
ting or keeping a job. As the name implies, OUTsideIN
brings women who may be viewed as outsiders into a
safe, structured environment where they can learn better
workplace behaviors and attitudes.

Smith, whose husband is a general sessions judge for
Obion County, would often talk with her husband about

work. One of the common threads in those conversations
was how much of a difference just having a job could
make in a person’s life.

Smith says she’d had on her heart for quite a while a
desire to do something to benefit others, even considering
doing something with transitional housing. An article in
the November 2010 issue of The Tennessee Magazine
about the Blue Monarch long-term residential program
for women and children actually helped set her on the
path to create OUTsideIN.

“I read that article and believed that if Susan Binkley
could step out and make a difference, then so could I,”
Smith says. “My husband and I traveled to meet with her
and gained lots of good information. That was in Novem-
ber 2010. God just took that leaning I had and honed it
into the idea that it finally became.”

The main product created by the women who work at
OUTsideIN is skirts made from donated T-shirts, dubbed

Opposite page, from left, OUTsideIN Vice President Jean McMillan; employees Kristi Smith and Lisa Salazar; and
founder LeEllen Smith sport some of the fashions they have created from cast-off T-shirts. The cottage business in Troy
is dedicated to giving local women a second chance. 
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T-skirts, though the line has been expanding to include
scarves, totes, headbands and other products. OUTsideIN
is actually a multibeneficial business. In addition to giving
jobs to women who really need them and who learn valu-
able job and life skills through employment, the business
upcycles and repurposes thousands of T-shirts that might
have otherwise ended up in landfills into eco-friendly
fashions. Every piece of the shirts is used: the fronts and
backs for the main panels of the skirts and remnants for
ruffles, headbands, even filling for dog beds. The seams
are deliberately sewn inside-out.

“It’s a play on the company’s name and a reminder that
the raw edges we all have can be useful,” Smith says.

Prior to the founding of OUTsideIN, Smith saw the
likelihood of marginalized women getting jobs take a big
hit when the local Goodyear plant closed. An area that
was already suffering a double-digit unemployment rate

Kristi Smith, left, and Lisa Salazar “deconstruct “T-shirts for future use. They will use nearly every piece of fabric —
from the sleeves to the hems — to create one-of-a kind garmets for sale. Below, dresses made from T-shirts that were
hand-dyed and pieced together hang in the OUTsideIN store.

How to Help
If you want to help support OUT-
sideIN’s mission, please visit the store
on the square in Troy or purchase items
from wearoneshareone.org. OUTsideIN is
located at 113 W. Westbrook, Troy, TN 38260.
Reach the store by phone at 731-446-8326.
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suddenly added 1,900 highly skilled
workers to the unemployment rolls.
Smith recognized that women who had
life struggles were at even more of a
disadvantage in the job market.

Smith, who has a business degree
and can sew, came upon the idea for
OUTsideIN when she made a dress for
her daughter using cast-off T-shirts.
And it’s the making of products from T-
shirts that she hopes will help the busi-
ness grow so she can employ even more
women.

“People buying skirts would help us more than any-
thing,” she says. “We want to be self-sustaining, and more
orders mean I could give my employees more hours and
hire more women. Our concept is viable on a bigger scale.
The raw material and the workforce are available.”

Right now, OUTsideIN employs two women, and just
hearing them talk about how their lives have changed since
starting there is inspiring.

“I was floundering and struggling with getting and stay-
ing sober,” says Kristi Smith, who isn’t related to LeEllen
Smith. “No one would give me a chance, but LeEllen did.
She opened her door to people like me, and there’s been a
complete turnaround in my life. LeEllen has been a really
positive influence on my life, helping me be a productive
member of society again.”

LeEllen Smith says that having the employees actually
sit down and work with mentors — Smith and volunteers
— and having expectations placed on them to get work
done is important for the women who work at OUTsideIN.

“You want to come to work. You don’t have to come to
work,” says employee Lisa Salazar, who had a bad drink-
ing problem and had lost everything before coming to
OUTsideIN. “This job has meant everything to me.
LeEllen believed in me when I didn’t believe in myself.”

Employees aren’t the only ones being changed and
learning through the efforts of the business. “We thought
our main objective would be to teach job skills,” Smith
says, “but as we’ve gone along, we’ve realized that maybe
the bigger issue is self-esteem.”

In addition to employees, OUTsideIN has provided an
interesting and beneficial way for some women to fulfill
community service requirements imposed by the court
system.

Another important part of OUTsideIN’s mission —
something Smith instills in employees — is giving back to
the community. She’s seen employees beginning to do this
on their own, and the business itself is active in this way.
Recently, they started making cute hospital gowns for kids
who are patients at Le Bonheur Children’s Hospital in
Memphis, an idea that was spurred after a request was
made on behalf of a little girl who’d been in the hospital

long enough to start hating her hospital
gown.

In addition to providing jobs for the
chronically unemployed and creating
American-made goods from raw ma-
terials that have a low financial value
but that would have a high environ-
mental cost for disposal, OUTsideIN
provides yet another benefit, one re-
flected in the domain of its website,
www.wearoneshareone.org. OUT-
sideIN partners with Kerin’s Kids, a

ministry in Zambia that saves abandoned, orphaned, sick
or neglected Zambian children. Each time OUTsideIN
sells a wearable product, the company sends what is
called a BlessDress, a vibrant little T-shirt dress, to a lit-
tle girl in Zambia. The intent is to show these girls who
have been living in tough situations that someone on the
other side of the world cares about them.

Perhaps the impact OUTsideIN is having is best re-
flected by its mission statement: To repurpose materials
that were thought to be useless to reinvent lives that were
thought to be hopeless.

It sounds like the best kind of win-win situation.
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“We take time to design
everything we make. 

Our products are not mass-
produced. We put our heart
and soul into this and our

own personality into
each piece.” 

— LeEllen Smith

LeEllen Smith

TEE SHIRTS.qxp_TECA_0115_  12/17/14  5:21 PM  Page 11



Although Tennessee History for Kids’ focus is his-
tory (obviously), the organization also tries to
help teachers teach Tennessee geography.

For the early grades, this means concepts like Ten-
nessee’s three Grand Divisions, four principal cities and
three main river systems. For the older students, this has
required me to dig a bit deeper.

As I have done so, I’ve come across some things that
— for lack of a better phrase — make you go “hmm.”

Here are nine of my favorites:

1The Mississippi River is not the
western boundary of Tennessee.

This one stumps people from all ages and all walks of
life. It would seem that everyone in Tennessee is taught
that the Mississippi River is the state’s western boundary.

It was at one time. After the Chickasaw Purchase of
1818, the Mississippi River became Tennessee’s western
border. Since that time, however, the river has meandered
so many times that in many places, the river is now miles
from the state line.

This is why the site of Fort Pillow, a Civil War fort
built on the river, is now landlocked. This is why two
communities in Tipton County (Reverie and Corona) are
west of the Mississippi River.

Because of the movement of the Mississippi River,
there has been much confusion about where the boundary
is. There was a time when lawbreakers hid out in the area
because of confusion about the boundary. The U.S.
Supreme Court has heard at least nine cases about the
controversy.

So what’s the best way to explain it?
As I understand it, Tennessee’s boundary with

Arkansas is where the channel of the Missis-
sippi River was in 1836, when Arkansas became
a state. Tennessee’s boundary with Missouri is
where the channel of the Mississippi River was
in 1821, when Missouri became a state.

2Other than the eight states it
borders, the state closest to
Tennessee is …

About a year ago, my friend Robert Brandt
asked me a question that threw me for a loop.
He asked me which state was closest to Ten-
nessee besides the eight it borders (Kentucky,
Virginia, North Carolina, Georgia, Alabama,
Mississippi, Arkansas and Missouri). 

“That’s easy,” I said. “South Carolina.”
“Nope,” he said.
“Oh, I know! West Virginia!”
“Nope.”
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Nine things about Tennessee 
geography that may surprise you
What you thought you knew about Tennessee’s caves, rivers, borders and more

HISTORY LESSON by Bill Carey, the Tennessee History Guy

At Fort Pillow State Park in Lauderdale County, you can see
where the Mississippi River flowed at the time of the Civil War
compared to its current route.
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Other than the eight states it borders, the next-closest to
the Volunteer State is Illinois. It is a 46-mile drive from the
Obion County community of South Fulton to Cairo, Ill.

3Tennessee has more caves than any
other state.

Kentucky may have the best-known and the largest cave
in the United States (that would be Mammoth Cave). But
Tennessee has more than 8,000 documented caves — the
most in the United States.

Most of these caves are either too small for people to
enter or on private property with “no trespass-
ing” signs posted in front of them. But there are
some you are welcome to visit — like Cumber-
land Caverns in Warren County, Raccoon Moun-
tain Caverns in Hamilton County, Tuckaleechee
Caverns in Blount County and the Lost Sea in
Monroe County.

4 Not all rivers in Tennessee
flow into the Cumberland,
Tennessee or Mississippi.

From one end of Tennessee to the other, every
river eventually flows into either the Cumber-
land, Tennessee or Mississippi river — with one
exception.

It is called the Conasauga
River, and you will find it in
southeast Tennessee, in Polk
County. The Conasauga River
starts in Georgia, flows north-
ward into Tennessee and then
comes back into Georgia, even-
tually merging with the Coosa
River and Gulf of Mexico.

5South Carolina is
west of Tennessee

Surely, this can’t be true, can
it? South Carolina lies along the
Atlantic Ocean. Tennessee is an
inland state, west of the big, long
state of North Carolina. 

Tennessee is west of South
Carolina — right?

To be clear, most of South
Carolina is east of Tennessee. However, parts of South Car-
olina are west of parts of Tennessee. If you look at a map,
you can see that northeast Tennessee is farther east than the
western parts of South Carolina.

In 1780, several hundred men from what is now north-
east Tennessee met at the Sycamore Shoals of the Watauga
River. They marched across the mountains in pursuit of a
Tory army led by British Maj. Patrick Ferguson. They
found Ferguson at a hill called Kings Mountain, defeated
him and turned the tide of the American Revolution.

It is interesting to think that some of these men were ac-
tually moving (slightly) to the west!

Tennessee boasts the most caves in the U.S. Among its most famous are Cumber-
land Caverns, above, and Tuckaleechee Caverns, below.
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6Elevation-wise,
Knoxville is lower
than Cookeville,
Kingsport, Erwin  and
Crossville.

People associate Knoxville with
the nearby Great Smoky Mountains
and with the University of Tennessee,
an institution whose fight song is
“Rocky Top.” Because of this, people
often think that Knoxville’s elevation
is higher than it really is.

Keep in mind that, like most cities,
Knoxville is located on a river, so its
elevation isn’t all that high. 

Along the banks of the Tennessee
River in Knoxville, the elevation is
about 800 feet, and there are hilltops
in Knoxville that rise higher than
1,000 feet. But compare this to the
base elevations of Cookeville (1,140)
Kingsport (1,208), Erwin (1,673) and
Crossville (1,900).

7The summertime temperature in
Nashville is 5 degrees higher than
the temperature in Crossville.

In the eastern part of the United States, people often
think about temperature as a function of latitude (how far
north you are). But temperature is also a function of alti-
tude (how high you are).

Crossville has an elevation of about 1,900 feet, while
Nashville’s is around 600 feet. Furthermore, Nashville is
located in the bowl-shaped Central Basin of Tennessee.
When there is a heat wave in the summer, the high temper-
ature might be 98 in Nashville but only 93 in Crossville. 

In fact, the average August temperature in Nashville is
89, but it is 84 in Crossville!

8Tennessee has at least two meteor
craters.

The larger of the two is the Wells Creek Crater near the
juncture of Stewart, Houston and Montgomery counties.
Scientists believe it was caused by a meteor strike that oc-
curred between 100 million and 200 million years ago. 

Once as deep as half a mile, today
the Wells Creek Crater is not easily
noticeable. In the 1860s, railroad
crews digging in the area noticed
strange rock formations that indi-
cated that something unusual had
happened in the area. Geologists
began studying the area and eventu-
ally realized that the wide hole had
been caused by a meteor.

Today, the Wells Creek Crater is
known as the source of some of the
best shatter cones in the world. “A
shatter cone is a conical fragment of

rock that is formed from the high pressure of a meteorite
impact and has striations radiating from the apex of the
cone,” says a newsletter of the Memphis Archaeological
and Geological Society.

9Memphis is much closer to Dallas,
Texas, than to Mountain City, Tenn.

Length-wise, Tennessee is much larger than people realize.
It is 450 miles from Memphis to Dallas. 
It is 550 miles from Memphis to Mountain City, which

is the northeastern-most county seat in Tennessee.
(By the way, it is only 375 miles from Mountain City to

Washington, D.C.)
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Left, a monument marks the site of
the Battle of Kings Mountain in
South Carolina. Below, re-enactors
at Sycamore Shoals State Park re-
create the muster of the Over-
mountian Men who traveled to
Kings Mountain. Many think of
South Carolina as being far east of
Tennessee, but some of the Over-
mountain Men had to march west
to battle the British.
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or many patients with macular
degeneration and other vision-
related conditions, the loss of
central visual detail also signals
the end to one of the last

bastion of independence:  driving.
A Lebanon optometrist, Dr. John Pino, is
using miniaturized telescopes that are
mounted in glasses to help people who
have lost vision from macular
degeneration and other eye conditions.

“Some of my patients consider me
the last stop for people who have vision
loss,” said Dr. Pino, one of only a few
doctors in the world who specialize in
fitting bioptic telescopes to help those
who have lost vision due to macular
degeneration, diabetic retinopathy, and
other debilitating eye diseases.

Imagine a pair of glasses that can
improve your vision enough to change
your life. If you’re a low vision patient,
you’ve probably not only imagined them,
but have been searching for them. Bioptic
telescopes may be the breakthrough in
optical technology that will give you the
independence you’ve been looking for.
Patients with vision in the 20/200 range
can many times be improved to 20/50 or
better.

Macular degeneration is the leading
cause of blindness and vision loss in
people over 50. Despite this, most adults

are not familiar with the condition. As
many as 25% of those over the age of 50
have some degree of macular
degeneration. The macula is only one
small part of the retina; however, it is the
most sensitive and gives us sharp central
vision. When it degenerates, macular
degeneration leaves a blind spot right in
the center of vision, making it difficult or
impossible to recognize faces, read a
book, or pass the driver’s vision test.

Nine out of 10 people who have
macular degeneration have the dry form.
New research suggests vitamins can help.
The British medical journal BMC
Ophthalmology recently reported that

56% of patients treated with a high-dose
combination of vitamins experienced
improved vision after six months.
TOZAL Comprehensive Eye Health
Formula is now available by prescription
from eye doctors.

While age is the most significant
risk factor for developing the disease,
heredity, smoking, cardiovascular
disease, and high blood pressure have
also been identified as risk factors.
Macular degeneration accounts for 90%
of new legal blindness in the U.S. While
there is currently no cure, promising
research is being done on many fronts.
“My job is to figure out everything and
anything possible to keep a person

functioning, especially driving,” says Dr.
Pino.

When Elaine, 57, of Kingsport, TN,
came to see Dr. Pino she wanted to keep
her Tennessee driver’s license and was
prescribed bioptic telescopic glasses to
read signs and see traffic lights farther
away. Dr. Pino also prescribed microsope
glasses for reading newspapers and
menus in restaurants.

As Elaine puts it, “My regular
glasses didn’t help too much – it was like
looking through a fog. These new
telescopic glasses not only allow me to
read signs from a farther distance, but
make driving much easier. I’ve also used
them to watch television so I don’t have
to sit so close. I don’t know why I waited
to do this; I should have come sooner.”

“Bioptic telescopes can cost over
$2,000,” said Dr. Pino, “especially if we
build them with an automatic sunglass.”

“The major benefit of the bioptic
telescope is that the lens automatically
focuses on whatever you’re looking at,”
said Dr. Pino. “It’s like a self-focusing
camera, but much more precise.”

To learn more about bioptic
telescopes or to schedule a consultation
with Dr. Pino, give us a call at 1-855-405-
8800. You can also visit our website at:

www.lowvisiontn.com

For more information and a FREE
telephone consultation, call us today:

Offices located in Lebanon,
Knoxville and Columbia.

1-855-405-8800

John M. Pino, O.D., Ph.D.

ADVERTISEMENT

ADVERTISEMENT

Eye Doctor Helps
Legally Blind To SeeTennessee

High Technology For Low Vision Patients Allows Many To Drive Again

F
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A
nother colder-than-normal winter is

predicted for much of the country

this year. Frigid temperatures can

cause heating systems to work over-

time, and since heating and cooling can make up

nearly half of your electric bill, you may experi-

ence sticker shock when you open that bill. In-

stead of waiting until after a potentially high bill

is in your mailbox, be proactive. There are things

you can do now to help ensure you are managing

your energy use and spending less. 

These simple steps can help you manage your

use: 

• Wrap exposed pipes and water heaters that are

in unconditioned spaces. 

• Make sure to change your air filter once a

month.

• Keep drapes closed at night and keep those that don’t

get direct sunlight closed during the day, too. 

• Keep the fireplace damper closed when it is not in use.

Leaving it open can bring cold air into the room. 

• Caulk around the fireplace hearth, and caulk or weather

strip around doors and windows. 

• Dress for the weather, even if you are inside. Wearing

proper clothing like long sleeves and pants or wrapping

up in a cozy blanket will help combat the temptation to

bump up the thermostat. 

So, when temperatures fall this winter and you hear

your weatherman talking about bringing in pets and

plants, take these steps to help manage your use.

Though using the tips can certainly help you manage

your energy use, your bill may still be higher than

normal in winter months. Why? 

• The weather makes a big impact on electric bills,

accounting for nearly half of your bill. 

• Even those with the most efficient HVAC systems will

see more use in extreme weather. 

• When extreme cold temperatures hit, heaters work

overtime. For example, even if you set your thermostat

to our recommended 68 degrees in the winter, when it

is 19 degrees outside, your system has to work hard to

make up that 49-degree difference.

• Your heater works harder and cycles on and off more

often, making your use much higher. That means your

bill will be much higher. 

• Remember, there is value in comfort. For us to be

comfortable in our homes, our heaters are going to

work harder, but it may be worth the additional cost. 

April Lollar writes on consumer and cooperative affairs

for the National Rural Electric Cooperative Association,

the Arlington, Va.-based service organization for the

nation’s 900-plus consumer-owned, not-for-profit

electric cooperatives.

Fight the winter chills
By April Lollar, APR, CCC

They’re out of sight, but don’t
forget about your air ducts. Tak-
ing care of them can save
money and energy. Check ducts
for air leaks. Use heat-approved
tape to take care of minor seal-
ing jobs, especially in attics and
in vented crawl spaces. Call the
pros for major ductwork repairs. 

Source: U.S. Department
of Energy 
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Five tips for space heater safety
By April Lollar, APR, CCC

A
s temperatures drop this
winter, many will look for
supplemental heating
sources for their homes.

Space heaters can be a good alternative
for those who want to warm one area of
their home without turning up the ther-
mostat on the central heating system.
However, space heaters are also respon-
sible for 32 percent of house fires, ac-
cording to the National Fire Protection
Association. If you are planning to use
a space heater in your home this winter,
review these tips from your local elec-
tric cooperative to keep you, your fam-
ily and your property safe.

Materials
What are the components of your

space heater made of? Parts like metal
grating can be hot to the touch and may
burn anyone who gets too close. Make
sure you purchase a heater that is cool
to the touch and has guards over the
coils just in case little fingers get too
close. 

Placement
While it can be tempting to place a

small heater on a shelf so it is not in the way of pets and
children, it is safest to leave the heater on a level floor on a
nonflammable surface. Keeping the space heater on the
floor can keep it from falling over, preventing fire hazards.
Also, remember that space heaters and bathrooms are not a
good combination unless the heater is designed for
bathroom use. Moisture can damage the heater.

The most important rule about space heater placement
is the 3-foot rule. Whether you are using the space heater
in the bedroom, living room or kitchen, it should always be
kept 3 feet away from flammable materials and out of the
way of children and pets. 

Special features
Does your space heater have an auto shutoff function?

This can be a lifesaving feature, turning off the heater if it
tips over. If you currently own a space heater without auto
shutoff, consider purchasing one with this important safety
feature. 

Cords
Never use an extension cord when plugging in a space

heater; this can cause overheating. The space heater should
be plugged directly into a wall outlet and be the only thing
in the outlet. Also make sure cords aren’t in high-traffic
areas where they could pose tripping hazards. 

Use
Never leave a heater unattended while in use. If you are

leaving your home or going to bed, make sure to unplug
the heater. 

Following these tips and making sure to follow the
manufacturer’s instructions can keep you safe this winter. 

April Lollar writes on consumer and cooperative affairs
for the National Rural Electric Cooperative Association,
the Arlington, Va.-based service organization for the
nation’s 900-plus consumer-owned, not-for-profit electric
cooperatives.

The safest place to leave a space heater is on a level floor. And remember the
3-foot rule: Always keep space heaters 3 feet away from flammable
materials and out of the way of children and pets.
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Electric cooperatives
effectively respond to disasters

I
n the summer of 2012, the derecho that swept

hurricane-force winds from the Great Plains to

the Atlantic seaboard knocked out power to more

than 4 million people. The damage caused by

this devastating storm cost the nation $2.9 billion. 

Disasters, whether caused by nature, accidents or

hostile acts, exact an enormous cost, both in economic

and human terms. Electric cooperatives have a unique

and effective approach to emergency management and

disaster recovery: mutual assistance. Following a

disaster, co-ops will rapidly deploy support staff and

equipment to emergency and recovery zones to assist

sister co-ops.

Because the national network of transmission and

distribution infrastructure owned by electric

cooperatives has been built to federal standards, line

crews from any co-op in America can arrive on the

scene ready to provide emergency support, secure in

their knowledge of the system’s engineering.

Cooperatives work closely with other first-

responders, state and local government and the Federal

Emergency Management Agency (FEMA) to ensure an

effective and coordinated response in the event of an

emergency.

Since cooperatives are not-for-profit organizations,

they are eligible for financial assistance from FEMA

that can fund a major portion of the cost of emergency

work to restore power and the cost of repairing,

restoring, rebuilding or replacing damaged facilities.

This system gives electric cooperatives the ability to

respond effectively and quickly in times of crisis and

protects the financial interests of the cooperative members

at the same time.

Unfortunately, with tighter budgets, securing FEMA

reimbursements after a disaster has become more difficult.

Following Superstorm Sandy, Congress changed the rules:

FEMA now allocates funds for rebuilding based on an

estimate of costs, not on the actual cost. If the estimate is

higher than the actual cost, the excess funds must be used

for FEMA-approved projects. But if the estimate is low,

the co-op must pay the difference. 

Electric cooperatives across the country learn from

disasters. We learn how to better protect our systems, and

we learn how to become more resilient. When it comes to

resiliency, we have a good story to tell. We serve our

member-consumers in the most rugged, remote terrain in

the country. And we have learned how to restore power in

extremely difficult circumstances. 

While cooperatives know better than to make any

predictions about what Mother Nature has in store, these

lessons will help co-ops the next time disaster strikes.
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A
side from the poles and wires, the electric
meter is probably the most recognized part of
your cooperative’s delivery system. This device
is an integral part of the objective your local

electric cooperative has in providing the highest possible
quality electric service at the lowest possible cost. Without
the meter, we would be forced to rely on less-reliable and
less-equitable methods of calculating the cost of each
member’s electric service.

Like all technology, the electric meter has evolved over
the years. The original style would make a watchmaker
proud. It relies upon an intricate set of gears to accurately
measure the amount of electricity used in the same way a
mechanical watch relies on its gears to tell time. Many
members will recognize the flat spinning dial, its black
mark rotating under the glass cover and the set of dial
hands moving. So, how does this electro-mechanical type
of meter function? 

The rotating disk is mounted to a geared vertical shaft
set between a pair of electro-magnets. The flow of
electricity through the meter causes the magnets to power
up, and their interaction makes the disk rotate. The speed
of rotation depends on the amount of electricity used at the
time. The shaft meshes with the gear train that turns the
dial hands. The first dial registers in increments of single
kilowatt-hours (kWh), the next dial 10 kWh, then 100 kWh
and so forth up to 10,000 kWh. 

Though it’s highly accurate and reliable, the drawback
to the mechanical meter is that a human must read the
consumption and input it into a billing system, a process
that’s both time-intensive and susceptible to human error.

The next major evolution of the meter came with the
introduction of an electronic module added to the
mechanical meter. It reads the rotations of the meter’s flat
dial and captures that data in memory. At regular intervals,
this module reports consumption via the power lines or
radio signals to the electric co-op’s offices where it is
automatically entered into the billing system. This
advancement eliminates human error and greatly reduces
costs for the cooperative. 

The all-digital meter reflects the current stage of meter
evolution. As the name suggests, no longer are there any
gears and rotating disks. Using electronics, the meter
measures the use of electricity, stores the data and reports
that data in the same manner as the electronic module. In a
little homage to the original spinning disk, many digital
meters replicate that feature with a series of horizontal bars
that march across the face of the display. Depending upon
the meter make, the member can use a button to cycle
through the display to get basic service data.

So where will meters go from here? It seems that the
next step in meter evolution will depend largely upon how
far the smart home develops. As ever more appliances,
devices and even lightbulbs become accessible via the
Internet, members may drive the development of a new
generation of meters that can also communicate with smart
phones, tablets or PCs. Seems like we’ll have to wait and
see, but it should be interesting. Rest assured, your electric
cooperative will make the best use of available technology
to control costs, render accurate bills and keep your
service quality high.

Tom Tate writes on cooperative issues for the National
Rural Electric Cooperative Association, the Arlington, Va.-
based service arm of the nation’s 900-plus
consumer-owned, not-for-profit electric cooperatives.

The evolution of your electric meter
By Tom Tate

The electro-mechanical meter, at top, relies upon an
intricate set of gears to accurately measure the
amount of electricity used. Above, the next major
evolution of the electric meter came with the
introduction of an electronic module as an addition
to the mechanical meter.
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Keeping a budget can help you gain control of

your finances and achieve your financial goals.

Luckily, making a budget requires only a few

simple tools and easily gathered information.

What you will need
To create your budget, first track your expenses for an

entire month. You could use a check register, a small

notebook, a list in your smart phone or a spreadsheet

program like Microsoft Excel or Google Spreadsheet. You

could also use one of the many budgeting software or

website options, some of which are available at little or no

cost. You will also need your monthly net income. 

Track your expenses
For an entire month, track every penny you spend by

capturing four details for each expense: date, amount

spent, where you spent and why. Try to enter your

expenses daily. 

At the end of the month, add all of your expenses to

learn what you’re spending and why. Then, according to

your personal priorities, sort each expense into these

categories, using subcategories that apply to you:

• Necessities — including housing, utilities, insurance,

transportation and groceries.

• Priorities — including loan repayment, credit card

payment, retirement savings, long-term savings or short-

term savings for things like your child’s education or

replacing a car.

• Discretionary spending — including gym memberships,

vacations, clothing, hobbies, entertainment, mobile

phone or home improvements.

Make your budget
Now you’re ready to create your budget. Though there

are many useful, ready-made budget spreadsheets online

(search “budget spreadsheet”) as well as budgeting

software and websites, it’s easy to create a budget

spreadsheet yourself. Use the basic information you’ve

already collected.

Create three columns: one to label expenses by

category, one to estimate total monthly expenses and

one to enter actual total monthly expenses as you spend.

It may help to keep your itemized expenses sorted by

category to help differentiate among necessity, priority

and discretionary spending. (Use what you’ve learned

from last month’s expense tracking to allocate funds to

the various subcategories.)

As you spend, enter each expense into the

appropriate item line on the spreadsheet. You might

want to include due dates of recurring bills in the cells

to the right to help you plan. If you incur an unexpected

expense mid-month, add a line in the appropriate

category and rebalance your estimates. However, it’s

best to budget an estimated amount for unexpected

expenses every month.

Consider leaving yourself encouraging notes, like

“Eating at home means a better vacation!” Seeing a

daily reminder of your reason for curtailing unnecessary

spending can help you achieve your goals.

If you overspend, subtract the amount you overspent

from the next month’s available funds. If the overage is

big, you can divide it among a few months. This will

ensure you don’t incur long-term debt due to an

unexpected expense or other cost in a given month. Each

month, consider what you’ve learned about your needs

and habits, plan for upcoming expenses like taxes and

holidays and allocate your money appropriately. Here

are two shortcuts to remember for spreadsheet budgets:

• Copy and paste your budget from one month to the

next to save time, then update as needed.

• You can use the tab function at the lower left of the

spreadsheet to keep a year’s worth of budgets in the

same file. 

Now, you’re on your way to better spending and

saving habits. Enjoy watching your savings grow and

achieving your personal financial goals!

Allison Goldberg writes and edits employee benefits-

related materials for the Insurance and Financial

Services Department of the National Rural Electric

Cooperative Association, the Arlington, Va.-based

service arm of the nation’s 900-plus consumer-owned,

not-for-profit electric cooperatives.

DIY budgeting
By Allison Goldberg
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Dear Jim: My kitchen faucet has a very slow drip, and the
finish is worn. I want to replace it with one that is attrac-
tive and convenient to use. I often wash dishes by hand, so
what is the most efficient design? — Pat D.

Dear Pat: Most people think of a
kitchen faucet as just a simple
valve to turn water on or off and

to set the water temperature. But the
proper selection of a kitchen faucet has a
significant impact on water and energy
savings, not to mention convenience,
health and kitchen decor. 

You should never ignore a dripping
faucet, even if it seems to be leaking cold
water. The leak may actually be coming
from the hot-water side, but it feels cold by
the time it gets to the faucet and drips out. Even a slow
leak from the hot water line can add up to substantial en-
ergy costs over time. Keep in mind that heating water is
the greatest home energy consumer following general
home heating and cooling.

Although you will not see it directly on your electric
bill, using cold water consumes energy, too. It requires a
great deal of energy to purify, pump and treat.

Two primary factors affecting water and energy effi-
ciency of a kitchen faucet are the maximum flow rate and
the convenience of controlling the flow and temperature. 
For many years, two-handle (hot and cold) controls were
popular. Today, one-handle kitchen faucets are almost al-
ways used. In addition to defining your style and decor,
the size and shape of the faucet may impact your overall
water consumption.

The Environmental Protection Agency has a listing for
plumbing products, similar in concept to EnergyStar for
appliances, called WaterSense. To qualify for a Wa-
terSense label, the faucet must be 20 percent more effi-
cient than standard products in a category. The industry
standard is 2.2 gallons per minute maximum water flow
rate. Look for the WaterSense label.

The most recent, convenient and efficient feature for
kitchen faucets is touch-control. Without having to turn
off the water via the handle, the water flow can be con-
trolled with the wave or touch of a hand. By not having to
adjust the handle each time, water is not wasted by read-
justing the temperature.

This provides significant water and energy savings —
particularly when rinsing during food preparation and
when washing dishes by hand. For most people, using a

standard faucet consumes more water and energy when
washing dishes by hand than when running a properly
loaded efficient dishwasher. With the touch-control fea-

ture, careful washing can be more efficient
than using the dishwasher.

Another advantage of this feature is the
faucet handle is touched less often with
dirty hands, so the attractive finish lasts
longer. Also, with all the health concerns
today about diseases from cross-contamina-
tion of foods, touching the handle less is a
real plus. Very few people wash the handle
each time they have touched it.

Of the two no-hands technologies, I use
the type that senses touch from your body
(hand, forearm, elbow, etc.). It detects the
slight electrical change from your touch to

open or close a special valve. For example, when I am
rinsing dishes, I can hold several plates in each hand and
just tap anywhere on the faucet fixture with my elbow to
start the water flow and stop it when they are rinsed.

The other technology has a proximity sensor on the top
and in the front of the faucet neck. Waving a hand over the
top sensor triggers the solenoid. This does require one free
hand. The sensor on the front of the neck senses hands
when they are in a typical hand-washing position.

Tall spouts with pull-down sprayers are convenient to
use and also result in savings. They provide a professional
look, which is popular in today’s kitchens. Depending on
the under-cabinet clearance, select the tallest one you can.
Some are as tall as 1 foot. You will appreciate the height
when you have to rinse a large platter or fill a large pot.

The pull-down sprayer increases the functionality of
the faucet. If you use the sprayer feature option often, se-
lect one with a pause button. This allows you to stop the
flow temporarily when moving utensils or rinsing various
foods without having to wave over or touch the fixture.

These companies offer efficient faucets: American
Standard, 800-442-1902, www.americanstandard-us.com;
Delta Faucet, 800-345-3358, www.deltafaucet.com;
Kohler, 800-456-4537, www.kohler.com; Moen, 800-289-
6636, www.moen.com; and Pfister, 800-732-8238,
www.pfisterfaucets.com.

Have a question for Jim? 
Send inquiries to James Dulley, The Tennessee 
Magazine, 6906 Royalgreen Drive, Cincinnati, OH
45244, or visit www.dulley.com  .
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HOME ENERGY Q&A Energy expert James Dulley answers your questions 

Touch this faucet any-
where to turn water on
and off without read-
justing the flow rate.
Photo credit — Delta

New touch-control faucets 
save water and energy
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Home for Life showcases ways to remodel for retirement years

Remodeling for LIFE
Story by Abby Berry • Photographs courtesy of Hanley Wood

H
ome is where the heart is for most Ten-
nesseans. It’s comforting, it’s safe and it’s
where we make memories. But what about our
home’s sustainability for the future? We expect

our safe havens to last for years to come so we can con-
tinue to enjoy them with family and friends. 

In January 2010, the first of the 80 million baby
boomers turned 65 years old — which means that nearly
30 percent of the U.S. population is now entering their re-
tirement years. According to a recent survey conducted by
the AARP, though 84 percent of baby boomers would like
to stay in their current homes during retirement years,
only 16 percent have taken any steps to adapt their homes
for retirement. 

Home for Life, a collaborative effort by a team of de-
signers, universal design consultants, efficiency special-
ists and professional organizations, offers a variety of
ideas that enable homes to “live”
better, last longer and stand out in
efficiency.

Home for Life is designed to showcase the concepts of
universal design and aging in place — an important topic
for remodelers and consumers alike — as baby boomers
begin to enter their retirement years in record numbers.

The Home for Life team began by constructing a
1970s-model suburban home, implementing updates
based on aesthetics, functionality and efficiency. For ex-
ample, the design team added efficient front-loading
washers and dryers and elevated them for easier access.
Hallways were widened and grab bars installed for safety.
Efficiency was a major consideration in the redesign, and
the team worked to ensure that all rooms were comfort-
able and free of drafts. This cut down on insects and dust
and reduced monthly energy bills. Apart from efficiency,
design elements were thoughtfully considered as updates
were made to the home.

The Home for Life project can benefit any family living
in an older home. In fact, the team’s
remodeling efforts and examples
could be implemented to update

Home for Life model home front exterior

For more information about the Home for Life
project, visit www.homeforlife2014.com.
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any home. Members interested in taking Home for Life’s
virtual tour, including a closer look at the remodeling proj-
ect, can do so by visiting www.homeforlife2014.com.

“We brought together experts in design, active adult
lifestyles and energy and resource efficiency to create
Home for Life,” said Rick Strachan, Hanley Wood group
president of residential remodeling. “Our goal for the

Home for Life virtual tour is to showcase what remodel-
ers and baby boomers need to consider to adapt homes
for the retirement years, including universal design
strategies, lowered operating costs and durable, low-
maintenance products and systems. We also feature the
latest offerings from the industry’s leading-edge product
suppliers.” 

Home for Life model home kitchen

Home for Life model home master bedroom
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West Tennessee
_____________________________

Jan. 3, 10, 17 and 24 and Feb. 1, 8,
15 and 22 • Privet Pull, Lichterman
Nature Center, Memphis. 901-636-
2211 or memphismuseums.org

Jan. 10 • Golden Circle Opry, South
Jackson Community Center, Jackson.
731-425-8614 or 
southjacksoncenter@cityof jackson.net

Jan. 10-Nov. 13 • “Hidden Universe
3D,” CTI 3D Giant Theater, Memphis.
901-636-2362 or memphismuseums.org

Jan. 16 • Science of Beer, Pink Palace
Museum, Memphis. 901-636-2362 or
memphismuseums.org

Jan. 24-April 19 • Animal 
Grossology Exhibit, Pink Palace 
Museum, Memphis. 901-636-2362 or 
memphismuseums.org

Jan. 30-Feb. 1 • Reelfoot Lake
Tourism Council 11th Annual Eagle
Festival, 2595 State Route 21E, 
Tiptonville. 731-253-2007, 731-253-
9652 or reelfoottourism.com

Jan. 31 • The Birds and the Seeds —
Winter Workshops and Seed Swap,
Lichterman Nature Center, Memphis.
901-636-2211 or memphismuseums.org

Middle Tennessee_____________________________

Now-Jan. 3 • Christmas on the 
Cumberland, McGregor Park,
Clarksville. 931-645-7476 or 
cityofclarksville.com/christmas

Now-May 31 • “Tanya Tucker:
Strong Enough to Bend,” Country
Music Hall of Fame and Museum,
Nashville. 615-416-2001 or 
countrymusichalloffame.org

Now-June 14 • “Kenny Rogers:
Through the Years,” Country Music
Hall of Fame and Museum, Nashville.
615-416-2001 or 
countrymusichalloffame.org

Jan. 2 and 16 • Millersville Blue-
grass Show and Jam, Millersville
Community Center, Millersville. 
615-429-6831 or 
millersvillebluegrass.com

Jan. 3 • An Old English Festival and
Dinner, Lambuth Memorial United
Methodist Church, Gallatin. 
615-452-3715

Jan. 6-11 • Blue Man Group,
Tennessee Performing Arts Center,
Nashville. 615-782-6560 or
www.tpac.org/broadway

Jan. 8-11 • 2015 Progressive 
Insurance Nashville Boat and
Sportshow, Music City Center,
Nashville. nashvilleboatshow.com

Jan. 10 • The Big Stitch, 174 Rains
Ave., Nashville. 615-410-0620 or 
knitandcrochettn.org

Jan. 10 and Feb. 14 • Second 
Saturday in Fiddlers Grove, James
E. Ward Agriculture Center, Lebanon.
615-443-2626 or fiddlersgrove.org

Jan. 11 • Music at Grace Concert
Series: The Music of John Rutter,
Grace Lutheran Church, Clarksville.
931-647-6750 or office@glctn.org

Jan. 11-March 8 • Wedding Dresses
Through the Decades Exhibit,
Oaklands Historic House Museum,
Murfreesboro. 615-893-0022 or 
oaklandsmuseum.org

Jan. 16-18 and 23-25 • “You Can’t
Take It With You,” Manchester Arts
Center, Manchester. 931-570-4489 or
millenniumrep.org

Jan. 17 • Low Country Boil,
downtown Monteagle. 931-924-5353
or mmtnchamber@blomand.net

Jan. 17 • Eighth Annual Author
Signing, Coffee County Manchester
Public Library, Manchester. 
931-723-5143 or 
coffeecountylibrary.org

Jan. 17 • Dr. Martin Luther King
Unity March and Brunch, 633
Glover St., Lebanon. 615-444-9487 or
wilsoncountyblackhistory.org

Jan. 20-March 24 (Tuesdays) • 
2015 Master Gardener Volunteer
Training Course, Lane Agri-Park
Community Center, Murfreesboro.
615-898-7710 or 
mastergardeners-rc.org

Jan. 21-22 • “What’s Your Story:
Explore Storytelling and Oral 
Histories,” Oaklands Historic House
Museum, Murfreesboro. 615-893-0022
or oaklandsmuseum.org

Jan. 22 and 29 and Feb. 5, 12 and 19
(Thursdays) • Master Gardeners of
Rutherford County Garden Basics
Course, Lane Agri-Park Community
Center, Murfreesboro. 615-898-7710
or mastergardeners-rc.org 

Jan. 25 • Martin Methodist College
Choir, Lambuth Memorial United
Methodist Church, Gallatin. 
615-452-3715
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TENNESSEE ALMANAC Events and happenings around the state

Jan. 30-Feb. 1 • 
Reelfoot Lake Tourism
Council 11th Annual
Eagle Festival, 2595
State Route 21E, Tip-
tonville. 731-253-2007,
731-253-9652 or
reelfoottourism.com

Come enjoy a fun-

filled weekend at

Reelfoot Lake. There will be

tours to see eagles and other wa-

terfowl, children’s activities, live

birds of prey shows, a photo and

art contest, sunrise photography

walk and much more. Call 731-
253-2007 for lodging accommo-
dations and information. And
make eagle tour reservations by
calling 731-253-9652.

Photograph courtesy of Don Hanks
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Jan. 31 • The John Conlee Show,
Crockett Theatre, Lawrenceburg. 
931-762-4231 or johnconlee.com

Feb. 1 • 27th Annual Stones River 
Region Antique Automobile Club of
America Car Show and Swap Meet,
Tennessee State Fairgrounds, Nashville.
615-452-2927 or 
stonesrivercarclub.com

Feb. 3-8 • “Kinky Boots,” Tennessee 
Performing Arts Center, Nashville. 
615-782-6560 or tpac.org/broadway

Feb. 6 • A Chocolate Affair Fundraiser
for the 15th Judicial District Child 
Advocacy Center, Capitol Theatre,
Lebanon. 615-449-7975

Feb. 7 • Chocolate Affair, Wilma
Rudolph Event Center, Clarksville. 
931-645-7476 or cityofclarksville.com

Feb. 11-12 • “Precious Preservation:
Saving Your History,” Oaklands Historic
House Museum, Murfreesboro. 
615-893-0022 or oaklandsmuseum.org

Feb. 12-14 • “Love Me,” Hickman County
Fairgrounds, Centerville. 931-729-5130

Feb. 13 • Sinatra Forever, War Memorial
Auditorium, Nashville. 615-782-4030 or
wmarocks.com

Feb. 13-15 • Fog Festival, throughout
Monteagle. 931-924-5353 or 
mmtnchamber@blomand.net

Feb. 13-14, 20-21, 27-28 and March 1 •
“Sabrina Fair,” Springhouse Worship and
Arts Center, Smyrna. 615-852-8499 
or springhousetheatre.com

Feb. 15 • Music at Grace Concert 
Series: Mardi Gras, Grace Lutheran
Church, Clarksville. 931-647-6750 or 
office@glctn.org

Feb. 15 • Mid-Tenn Region of the An-
tique Automobile Club of America Fifth
Annual Winter Swap Meet, Wilson
County Fairgrounds, Lebanon. 
615-556-8160 or midtennaaca.org

Feb. 17-22 • “Joseph and the Amazing
Technicolor Dreamcoat,” Tennessee 
Performing Arts Center, Nashville. 
615-782-6560 or tpac.org/broadway

Feb. 20-22 • Southern Equine Expo,
Tennessee Miller Coliseum, 
Murfreesboro. 615-494-8961 or 
southernequineexpo.com

Feb. 20-22 and Feb. 27-March 1 • 
“A Funny Thing Happened on the Way
to the Forum,” Manchester Arts Center,
Manchester. 931-570-4489 or 
millenniumrep.org
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Continued on Page 29

Get geared up for
the Great Backyard
Bird Count!

J
oin bird-watchers across the globe in the 2015
Great Backyard Bird Count Feb. 13-16. Simply
tally the numbers and kinds of birds you see for at
least 15 minutes on one or more days of the count.

You can count from any location, anywhere in the
world!

Launched in 1998 by the Cornell Lab of Ornithology
and National Audubon Society, the Great Backyard Bird
Count was the first online citizen-science project to col-
lect data on wild birds and to display results in near real-
time. Since then, more than 100,000 people of all ages
and walks of life have joined the four-day count each
February to create an annual snapshot of the distribution
and abundance of birds.

If you’re new to the count, first register online at
gbbc.birdcount.org and then enter your checklist. If you
have already participated in another Cornell Lab citizen-
science project, you can use your existing login.

In 2013, Great Backyard Bird Count participants in
111 countries counted more than 33 million birds on
nearly 138,000 checklists, documenting 4,258 species —
more than one-third of the world’s bird species!

Why count birds?
Scientists and bird enthusiasts can learn a lot by

knowing where the birds are. Bird populations are dy-
namic; they are constantly in flux. No single scientist or
team of scientists could hope to document and under-
stand the complex distribution and movements of so
many species in such a short time.

The Great Backyard Bird Count is led by the Cornell
Lab of Ornithology and National Audubon Society with
Bird Studies Canada and many international partners.
The Great Backyard Bird Count is powered by eBird
and made possible in part by founding sponsor Wild
Birds Unlimited.

Visit gbbc.birdcount.org for more information and to
get started.

Photograph by Robin Conover
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Comfort
Casseroles
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Cheese Baked Greens
Photograph by Robin Conover 
Recipes compiled 
by Tammy Algood

The
of

Oven-baked goodness to warm the chill of winter winds
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By now, you have probably winterized your
home against cold weather. Do the same
kindness for yourself and winterize your

meals with casseroles. Not only do they hold their
heat at the table, but each is filled with nutritious
ingredients to satisfy both body and soul. You can
brave the elements fueled by these hearty one-dish
meals.

Cheese Baked Greens
Yield: 6 servings
4 cups finely chopped leeks, white parts only
4 cups finely chopped fresh baby spinach leaves
2 cups finely chopped kale or Swiss chard
3 eggs
2 tablespoons all-purpose flour
1 teaspoon salt
1/2 teaspoon black pepper
1 cup shredded fontina or smoked gouda cheese
3 tablespoons unsalted butter

Preheat the oven to 350 degrees. Grease an 11-by-7-
inch or 8-by-8-inch baking dish and set aside.

In a mixing bowl, combine the leeks, spinach and kale
or chard. In a medium bowl, whisk together the eggs,
flour, salt and pepper. Pour over the vegetables and toss
to evenly coat. Stir in the cheese and transfer to the pre-
pared baking dish. Dot the top with butter.

Bake 35-40 minutes or until set. Allow to stand 5 min-
utes before serving warm.

Note: To make this a one-dish meal, add 2 cups of
cooked chicken, turkey or ham to the mixture.

Spinach and Sausage Casserole
Yield: 6 servings
4 eggs
4 egg whites
1 cup milk
1/4 cup sliced fresh basil
2 tablespoons Dijon mustard
1/2 teaspoon onion or garlic salt
1/4 teaspoon black pepper
5 cups packed fresh baby spinach
4 cups cubed whole-grain bread
11/2 cups cooked diced chicken sausage
3/4 cup chopped artichoke hearts
3/4 cup shredded mozzarella or Pepper Jack cheese 

Grease an 11-by-7-inch baking dish and set aside.
In a medium bowl, whisk together the eggs, egg whites,
milk, basil, mustard, salt and pepper. In a large bowl,
combine the spinach, bread cubes, sausage and arti-
chokes. Add the egg mixture and toss to evenly coat.

Transfer to the prepared baking dish. Cover and refrig-
erate at least 6 hours or overnight.

Preheat the oven to 375 degrees. Meanwhile, allow the
casserole to sit, covered, at room temperature for 15 min-
utes. Bake covered for 40-45 minutes. Uncover and
sprinkle evenly with the cheese. Bake an additional 15-
20 minutes or until puffed and golden on top. Cool 15
minutes on a wire rack before serving warm.

Twice-Baked Potato Casserole
Yield: 8 servings
8 Yukon Gold potatoes, peeled and cut into quarters
3 teaspoons salt, divided
6 slices bacon
4 tablespoons unsalted butter, softened
1/2 cup heavy cream 
1 cup sour cream
1 cup shredded Gruyere cheese
4 ounces cream cheese, softened
3 green onions, chopped
1/2 teaspoon black pepper
2 cups shredded sharp Cheddar cheese

Place the potatoes in a large pot and cover with water.
Add 2 teaspoons of salt and place over high heat. Bring
to a boil and reduce the heat to medium-high. Simmer for
20-28 minutes or until the potatoes are tender. 

Meanwhile, cook the bacon over medium heat until
crisp. Drain on paper towels and crumble when cool
enough to handle.

Preheat the oven to 350 degrees and grease a 2-quart
baking dish with cooking spray. Set aside.

Drain the potatoes and return to the pot. Add the but-
ter, cream, sour cream, Gruyere, cream cheese, green
onions, black pepper and the remaining salt. Crush with a
potato masher until smooth. Transfer to the prepared bak-
ing dish and top with the Cheddar cheese. Crumble the
bacon over the top. Bake 30 minutes or until the cheese
is melted and the potatoes are bubbly.

Seafood Pasta Bake
Yield: 6 servings
11/2 cups medium-shell pasta
3 cups cooked seafood (crabmeat, shrimp, scallops or a

mixture)
3 large shallots, peeled and chopped
2 celery stalks, chopped
1 small red bell pepper, seeded and chopped
1 (8-ounce) package whole mushrooms, cut in large

slices
11/2 cups shredded Swiss cheese
1/4 cup chopped fresh parsley
1/4 cup toasted slivered almonds

Januar y 2015       27

FOOD_JAN_2015.qxp_TECA_0115_  12/17/14  3:58 PM  Page 27



1 cup mayonnaise
1 large garlic clove, peeled and minced
1/2 cup sour cream or plain nonfat yogurt
1/4 cup dry red wine
1/4 cup lemon juice
1/2 teaspoon dry mustard
1/2 teaspoon garlic salt
1/2 teaspoon black pepper
1 cup fresh breadcrumbs
2 tablespoons unsalted butter, melted

Bring a large pot of salted water to a boil over high heat.
Add the pasta and cook until barely tender; drain well.

Meanwhile, preheat the oven to 350 degrees. Grease an
11-by-7-inch baking dish and set aside.

In a large mixing bowl, combine the seafood, shallots,
celery, peppers, mushrooms, cheese, parsley and almonds.
In a separate bowl, whisk together the mayonnaise, garlic,
sour cream or yogurt, wine, lemon juice, dry mustard, gar-
lic salt and pepper. Set aside. 

Gently add the pasta to the seafood mixture. Fold in the
dressing to evenly coat. Transfer to the prepared baking
dish. Top with the breadcrumbs and drizzle with the butter.

Bake 30-35 minutes or until bubbly. Let stand 5 minutes
before serving warm.

Chicken Salad Casserole
Yield: 8 servings
7 tablespoons unsalted butter, divided
11/2 cups sliced fresh mushrooms
1 (10.5-ounce) can cream of mushroom soup
1/2 cup sour cream
1/2 cup mayonnaise
1 (3-pound) roasting chicken, cooked, skinned and

chopped
3 celery stalks, chopped
1 small to medium sweet onion, peeled and chopped
1 (6-ounce) can sliced water chestnuts, drained
1 tablespoon dried parsley
1/2 cup sliced almonds
2 cups shredded Swiss cheese
1 cup seasoned dry breadcrumbs 

Place 3 tablespoons of the butter in a large skillet over
medium heat. Add the mushrooms and sauté for 15 min-
utes, stirring occasionally. 

Meanwhile, preheat the oven to 350 degrees. Lightly
grease a 13-by-9-inch baking dish and set aside. 

In a large bowl, whisk together the soup, sour cream
and mayonnaise. Add the chicken, celery, onions, water
chestnuts and parsley, mixing well. Stir in the sautéed
mushrooms and transfer to the prepared baking dish. 

Place the remaining butter in the skillet to melt. Mean-
while, sprinkle the casserole evenly with the almonds,
then the cheese. Add the breadcrumbs to the melted butter

and remove from the heat. Sprinkle evenly over the
cheese.

Bake 40-45 minutes or until golden-brown and bubbly.
Let rest 5 minutes before serving. 

Kickin’ Shepherd’s Pie
Yield: 6 servings
11/2 pounds Yukon Gold potatoes, cut in 1-inch cubes
1/2 cup milk
2 tablespoons unsalted butter
2 tablespoons chopped fresh cilantro
1 teaspoon onion salt, divided
1 teaspoon black pepper, divided
1 pound lean ground beef
2 garlic cloves, peeled and minced
2 shallots, peeled and chopped
1 (15-ounce) can black beans, drained and rinsed
1 (14-ounce) can diced tomatoes
11/2 cups whole-kernel corn (thawed if frozen)
1/2 cup shredded sharp Cheddar cheese

Place the potatoes in a large saucepan and cover with
water. Cover and bring to a boil over high heat. Reduce the
heat to low and simmer for 15 minutes or until the potatoes
are just tender. Drain and return to the pot. Stir in the milk,
butter, cilantro, 1/2 teaspoon of the salt and 1/2 teaspoon of
the pepper. Mash until smooth and set aside.

Place the beef, garlic and shallots in a large skillet over
medium-high heat. As it cooks, break apart the beef with a
wooden spoon. Cook 8-10 minutes or until the beef is no
longer pink. Drain off the fat.

Stir in the beans, tomatoes and the remaining salt and
pepper. Bring to a boil, then reduce the heat to low and
simmer 5 minutes.

Meanwhile, preheat the oven to 350 degrees. Grease an
11-by-7-inch baking dish. Spread the beef mixture in the
dish and top evenly with the corn. Spread the mashed pota-
toes over the corn and sprinkle with the cheese.

Bake 20 minutes or until the top is golden-brown. Let
stand 5 minutes before serving warm.

Pick Tennessee Products is a promotion of the Ten-
nessee Department of Agriculture developed to help
consumers recognize and choose foods grown or
processed in Tennessee. As Pick Tennessee Products
spokesperson, Tammy Algood develops recipes featur-
ing Tennessee food products. To learn more about our
state’s food products and find more recipes, go to the
Tennessee Department of Agriculture Market 
Development website at www.PickTnProducts.org or
contact Algood at 615-837-5160 or
tammy.algood@tn.gov.
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Feb. 21 • Surrender of Clarksville, Fort
Defiance Interpretive Center, Clarksville.
931-472-3351 or fortdefianceclarksville.com

Feb. 21 • Safety Slam Jam Basketball
Game, Mt. Juliet Middle School, 
Mt. Juliet. 615-754-4357 or mjhc@tds.net

Feb. 28 • The Primitive Quartet in 
Concert, Palace Theatre, Crossville. 
931-484-6133 or 
palacetheatre-crossville.com

East Tennessee
____________________________

Now-Jan. 4 • Holidays Under the Peaks,
Tennessee Aquarium, Chattanooga. 
800-262-0695 or tennesseeaquarium.com

Now-Jan. 4 • Winterfest Art Show and
Lamplight Christmas Wreath Exhibit,
Sycamore Shoals State Historic Area, 
Elizabethton. 423-543-5808 or 
sycamoreshoalstn.org

Jan. 3-4 • Old Christmas: Militia Muster
at Fort Watauga, Sycamore Shoals State
Historic Area, Elizabethton. 423-543-5808
or sycamoreshoalstn.org

Jan. 12, 19 and 26 and Feb. 2 • Beginner
and Advanced Beginner Cherokee 
Language Class, Sequoyah Birthplace 
Museum, Vonore. 423-884-6246

Jan. 17-18 • Hamblen County Car Club
Winter Angel Car and Motorcycle Show,
Great Smoky Mountains Expo Center,
White Pine. 423-748-4905 or 
winterangelexpocarshow.com

Jan. 22-Feb. 15 • “Singin’ in the Rain,”
Jonesborough Repertory Theatre, Jonesbor-
ough. 423-753-1010 or 
jonesboroughtheatre.com

Jan. 24-31 • Wilderness Wildlife Week,
throughout Pigeon Forge. 800-251-9100 or
mypigeonforge.com/wildlife

Feb. 6 • 20th Annual Ocoee Story Fest,
Museum Center at 5ive Points, Cleveland.
423-479-7887 or tennesseetellers.org

Feb. 14-15 • Colonial Skills and Trades:
Militia Muster at Fort Watauga,
Sycamore Shoals State Historic Area, 
Elizabethton. 423-543-5808 or 
sycamoreshoalstn.org

Feb. 18-22 • Saddle Up, throughout Pigeon
Forge. 800-251-9100 or 
mypigeonforge.com/saddleup

Feb. 21 • 10th Annual Antique Appraisal
Fair and Show, Greeneville High School,
Greeneville. 423-638-4111 or 
greenevilleantiqueappraisalfair.com

Feb. 21 • Ranch Rodeo, 1615 Pavilion
Drive, White Pine. 423-585-2663 or 
facebook.com/wsccagclub
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Almanac of Events
Continued from page 25 List your

events in 
our Almanac

The Tennessee Magazine
publishes event listings

as space allows, giving pref-

erence to events of regional

or statewide interest and

those that are annual or one-

time happenings. The maga-

zine does not publish

recurring events such as

those held weekly.

The magazine assumes no
responsibility for the accu-
racy of information submit-
ted for publication and
advises calling or emailing
ahead to confirm dates, loca-
tions, times and possible ad-
mission fees.

To be included in the cal-
endar, visit our website,
www.tnmagazine.org, and
fill out the submission form.
You can also email listings
to events@tnelectric.org or
send them to Tennessee Al-
manac, P.O. Box 100912,
Nashville, TN 37224.

Please include the name of
the event, where it will be
held (both town and physical
location), a phone number
readers can call for more in-
formation and an email or
website address, if applica-
ble, where readers can find
more information. Event list-
ings must be received at
least two months in advance
and will be accepted up to a
year in advance.

Jan. 24-31 • Wilderness
Wildlife Week, throughout
Pigeon Forge. 
800-251-9100 or 
mypigeonforge.com/wildlife

One of the most popular

events in Pigeon

Forge, Wilderness Wildlife

Week is a celebration of the

features, creatures and cultures of

Great Smoky Mountains National

Park and the surrounding region.

Made up of exhibits, performances,

workshops, classes, walks and talks,

Wilderness Wildlife Week offers ac-

tivities for all ages and brings thou-

sands of nature-lovers to Pigeon

Forge each year.

Programs typically start each day
at 8 a.m. and run until around 7:30
p.m., when the day’s keynote pro-
gram starts. Participants are encour-
aged to come and go as they please
among the exhibits and programs.

For more information, visit 
mypigeonforge.com/wildlife or call
800-251-9100.
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MARKETPLACE Products and services from our neighbors in Tennessee and across the country

®

Mobile Home Super
Insulated Roof Over Systems

40 Year Warranty
Factory Direct From Roof King

800-276-0176 
www.roofking.net

Since 1982

MOBILE
HOME

Owners:

ROOF KING

1-800-404-9898
www.mtandv.com

Pre-cast Steel Reinforced 
Concrete Storm Shelter

Complies with F.E.M.A. 
National Recommended Standards

WALT’S BUILDINGS, INC.
“Quality... built to last”

• Residential, Agriculture, Commercial  • Fully insured
• Garages, Barns, Horse Stables, Equipment & General Storage

• Custom Sizes & many options Available
• All colors by “Valspar” with a 40 year warranty

Contact us today for a FREE ESTIMATE
866-294-8716 (toll free) • 615-666-9258

615-666-9974 (fax)
Email: waltsbuildings@nctc.com

www.walts-buildings.com
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MARKETPLACE Products and services from our neighbors in Tennessee and across the country

Helping build Tennessee since 1982.

Ask about our winter specials!

MANUFACTURED HOME
INSURANCE

• Replacement Cost Coverage
• Comprehensive/All Risk

• Nation’s Largest MH Insurer
• Most Coverage Available for the Money

• Competitive Rates for Older Homes
• Payment Plans Available

• Licensed in TN & KY
Call for a Free Quote

1-877-589-1904 or 615-230-1904
www.charlietaylorhomes.com

CHARLIE TAYLOR INSURANCE AGENCY
1326 Hwy 109 So. • Gallatin, TN 37066
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COMMUNITY CORNER What our neighbors are up to

Artist’s Palette for January — You decide what to draw

or paint. No more topics. It’s up to you. Good luck! 

Three age categories: 1 to 9, 10 to 14 and 15 to 18 years

old. Each group will have first-, second- and third-place

winners. 

Media: Drawing or painting on 81⁄2-by-11-inch unlined
paper. We encourage the use of color. 

Entry: Send your original art to: The Tennessee Maga-

zine, Artist’s Palette — January, P.O. Box 100912,

Nashville, TN 37224. (Please make sure you include the

month on the outside of the envelope!)

Deadline: Entries must be postmarked by Monday, Feb. 2.

Include: Your name, age, address, phone number and
electric cooperative. Leaving anything out will result

in disqualification. Artwork will not be returned unless
you include a self-addressed, stamped envelope with

your submission. Each entry needs its own SASE,
please. Siblings must enter separately with their own en-

velopes. Attention, teachers: You may send multiple en-

tries in one envelope along with one SASE with sufficient

postage. 

Winners will be published in the March issue of The

Tennessee Magazine. First place wins $50, second place

wins $30 and third place wins $20. Winners are eligible

to enter again after six months. Winners will receive their

checks, artwork and a certificate of placement within 30

days of publication.

Artist’s Palette 
Assignment for January

W
e have hidden somewhere in this

magazine the icon from the Ten-

nessee flag like the one pictured

here. It could be larger or smaller

than this, and it could be in black and white or any

color. If you find it, send us a postcard or email us

with the page number where it’s located. Include

your name, address, phone number and electric co-

operative. One entry per person. Three winners

will be chosen from a random drawing, and each

will receive $20.

Note that the icon we hide will not be on an ac-

tual flag or historical marker, will not appear on

pages 16-20 and will not be placed in any ads.

This month’s flag will not appear on this page

(that would just be too easy). Good luck! 

Send POSTCARDS ONLY (no phone calls, please) to:
The Tennessee Magazine, Find the Flag, P.O. Box
100912, Nashville, TN 37224. Or email entries to
flag@tnelectric.org. Entries must be postmarked by
Monday, Feb. 2. Winners will be published in the
March issue of The Tennessee Magazine.

November’s Flag Spotters
Thanks for the postcards and

emails again this month identify-
ing the correct location of the flag,
which was found on the bucket on
page 22.

Winners are drawn randomly from each month’s
entries. November’s lucky flag spotters are:
Floyd Mask Sr., Stanton, Chickasaw EC
David Ward, Culleoka, Duck River EMC
Jerry Godsby, South Pittsburg, Sequachee Valley EC

Find the Tennessee flag
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Artist’s Palette — November Winners

WINNERS, 1-9
AGE GROUP:
First place: 
Alexandria
Moreno, age 9,
Caney Fork EC;
Second place:
Savannah Landes,
age 8, Middle 
Tennessee EMC; 
Third place: 
Macy Ann Sanders,
age 7, 
Duck River EMC

WINNERS, 15-18 AGE GROUP: First place: Elizabeth Mercado, age 17, 

Sequachee Valley EC; Second place: Alyssa Severt, age 17, Cumberland EMC; 

Third place: Klaudia Feldman, age 16, Cumberland EMC

Macy Ann Sanders

James Ward

Alyssa Severt Klaudia Feldman

Jaimee BrownOlivia Harrell

WINNERS, 10-14
AGE GROUP:
First place: 
Olivia Harrell, 
age 12, Middle 
Tennessee EMC; 
Second place:
Jaimee Brown,
age 13, 
Cumberland EMC; 
Third place: 
James Ward,
age 13, 
Caney Fork EC

Alexandria Moreno Savannah Landes

Elizabeth 
Mercado
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Connie,
Might you be able to tell me any-

thing about this table? We found it
in the attic of my in-laws’ house.
The legs are attached with metal
brackets/screws, and there are num-
bers underneath it: 5003, 1/2. 
Thanks for any information you can
give me about it. 
Sheri

Sheri,
You’ve rescued a circa-1930 six-leg turtle-top

table. The top is inlaid in a geometric pattern. Tables
with shaped aprons on all sides were used for lamps,
oftentimes in front of windows. I think your table
might bring less than $100, although I can’t be sure
from the limited photo. But the top looks slightly
ruffled, maybe cracked. Attics are bad for furniture.
In excellent refinished condition, similar parlor ta-
bles can sell for more than $200. 

People are buying less-than-perfect 20th-century
tables to stabilize and paint. They might say your
table has “good bones.”

Connie, 
I enjoy your column, “It’s

Just Stuff.” Attached are two
photos of what my mother
told me was a rug needle that
was passed to me from my
great-great-grandmother. I
have never seen this item be-

fore anywhere and don’t know how it is used. Could
you shed any light on it, and does it have any mone-
tary value?
Sidney, Morristown

Sidney,
Once again, mother’s right. This simple, sliding

wooden tool is called a shuttle punch, rag rug or
hooking needle. It might sell for around $30. I think
your needle was made around 1930. Threaded strips
of fabric were looped into canvas with the sliding
(threaded) needle. Rug patterns were featured in
needlework and ladies’ magazines. 

Our interest in the 1960s in anything early-Ameri-
can inspired boxed reproduction rug-hooking nee-

dles. They were also wooden but
clearly marked by manufacturers.
Their presentation almost looked as
if they were novelty items rather
than useful tools. Beginning in the
1960s, the accumulation of clever
things in boxes became a national
pastime. 

Dear Connie Sue,
I have had this Mary Pop-

pins doll since 1967. She’s in
very good condition with
original clothes. It is 12
inches tall. Could you please
give me the value?
Debbie, Christiana

Dear Debbie,
The Horsman Doll Com-

pany made your Mary Pop-
pins doll in the early 1960s
to coincide with the release
of Disney’s movie in 1964. A
doll like yours, including the
coat, blouse, tie, socks and
boots, might sell for $20. Sellers offering a doll with
the complete outfit, including hat, carpet bag and
umbrella, are asking $50 to $75. 

Collectors trying to assemble a complete doll will
pay $6 each for socks, boots or tie. Hats, carpet bags
and umbrellas sell for $12.

34       The Tennessee Magaz ine

IT ’S  JUST STUFF by   antiques appraiser Connie Sue Davenport

Want to learn more about your antiques?
Send your inquiry with photos to the mailing ad-
dress or email below. Only published appraisals
are free. Private appraisals are available for a fee.
Call 615-672-1992 for an appointment. No ap-
praisals are given over the phone.

Connie Sue Davenport, P.O. Box 343,
White House, TN 37188

615-672-1992 • email: Treasures@ConnieSue.com

Connie Sue Davenport, ISA AM, offers antique appraisal events, private
appraisals and estate sale consulting services to individuals, businesses
and organizations. Sign up for “IT’S JUST STUFF,” her FREE quarterly
newsletter, at www.ConnieSue.com.
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FREE FREE FREE

• 100% Satisfaction Guaranteed
• Over 25 Million Satisfi ed Customers

• 550 Stores Nationwide
• HarborFreight.com    800-423-2567

• No Hassle Return Policy
• Lifetime Warranty On All Hand Tools

LIMIT 4 - Good at our stores or HarborFreight.com or by calling 
800-423-2567. Cannot be used with other discount or coupon or prior 
purchases after 30 days from original purchase with original receipt. 
Offer good while supplies last. Non-transferable. Original coupon must be 
presented. Valid through 5/1/15. Limit one coupon per customer per day.

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 
800-423-2567. Cannot be used with other discount or coupon or prior 
purchases after 30 days from original purchase with original receipt. 
Offer good while supplies last. Non-transferable. Original coupon must be 
presented. Valid through 5/1/15. Limit one coupon per customer per day.

LIMIT 4 - Good at our stores or HarborFreight.com or by calling 
800-423-2567. Cannot be used with other discount or coupon or prior 
purchases after 30 days from original purchase with original receipt. 
Offer good while supplies last. Non-transferable. Original coupon must be 
presented. Valid through 5/1/15. Limit one coupon per customer per day.

LIMIT 5 - Good at our stores or HarborFreight.com or by calling 
800-423-2567. Cannot be used with other discount or coupon or prior 
purchases after 30 days from original purchase with original receipt. 
Offer good while supplies last. Non-transferable. Original coupon must be 
presented. Valid through 5/1/15. Limit one coupon per customer per day.

LIMIT 3 - Good at our stores or HarborFreight.com or by calling 
800-423-2567. Cannot be used with other discount or coupon or prior 
purchases after 30 days from original purchase with original receipt. 
Offer good while supplies last. Non-transferable. Original coupon must be 
presented. Valid through 5/1/15. Limit one coupon per customer per day.

SUPER
 

COUPON!

SUPER
 

COUPON!

SUPER
 

COUPON!
SUPER

 

COUPON!

How Does Harbor Freight 
Sell GREAT QUALITY Tools 

at the LOWEST Prices?

We have invested millions 
of dollars in our own 
state-of-the-art quality test 
labs and millions more in 
our factories, so our tools 
will go toe-to-toe with the 
top professional brands. 
And we can sell them for a 
fraction of the price because 
we cut out the middle man 
and pass the savings on to 
you. It’s just that simple! 
Come visit one of our 
550 Stores Nationwide.

FREE
SUPER COUPON SUPER COUPON SUPER COUPON

SUPER COUPON

LIMIT 1 - Save 20% on any one item purchased at our stores or 
HarborFreight.com or by calling 800-423-2567. *Cannot be used with 
other discount, coupon, gift cards, Inside Track Club membership, 
extended service plans or on any of the following: compressors, 
generators, tool storage or carts, welders, fl oor jacks, Towable Ride-
On Trencher, Saw Mill (Item 61712/62366/67138), Predator Gas 
Power Items, open box items, in-store event or parking lot sale items. 
Not valid on prior purchases after 30 days from original purchase 
date with original receipt. Non-transferable. Original coupon must be 
presented. Valid through 5/1/15. Limit one coupon per customer per day.

20%
OFF

ANY SINGLE ITEM

LIMIT 1 - Cannot be used with other discount, coupon or prior 
purchase. Coupon good at our stores, HarborFreight.com or by calling 
800-423-2567. Offer good while supplies last. Shipping & Handling charges 
may apply if not picked up in-store. Non-transferable. Original coupon must 
be presented. Valid through 5/1/15. Limit one coupon per customer per day. 

LIMIT 1 - Cannot be used with other discount, coupon or prior 
purchase. Coupon good at our stores, HarborFreight.com or by calling 
800-423-2567. Offer good while supplies last. Shipping & Handling charges 
may apply if not picked up in-store. Non-transferable. Original coupon must 
be presented. Valid through 5/1/15. Limit one coupon per customer per day. 

LIMIT 1 - Cannot be used with other discount, coupon or prior 
purchase. Coupon good at our stores, HarborFreight.com or by calling 
800-423-2567. Offer good while supplies last. Shipping & Handling charges 
may apply if not picked up in-store. Non-transferable. Original coupon must 
be presented. Valid through 5/1/15. Limit one coupon per customer per day. 

WITH ANY 
PURCHASE

WITH ANY PURCHASE WITH ANY PURCHASEWITH ANY PURCHASE

  26", 4 DRAWER 
TOOL CART 

LOT NO. 95659
61634/61952

Truckin’ MagazineWINNER

 18 VOLT CORDLESS 
3/8" DRILL/DRIVER 

WITH KEYLESS CHUCK 

 $1599 
REG. 

PRICE 
$34 .99 

LOT NO. 
 68239 /69651

Includes one 
18V NiCd 

battery and charger.

Item 
68239 
shown

SAVE 
54%

Item 
95275 
shown

 3 GALLON, 100 PSI 
OILLESS PANCAKE 
AIR COMPRESSOR 

LOT NO.  95275 
60637/69486/61615

REG. 
PRICE 

$79.99 $3999 

SAVE 
50%

 RAPID PUMP®

3 TON HEAVY DUTY 
STEEL FLOOR JACK 

LOT NO.  68048 
69227/62116 $7499 REG. 

PRICE 
$159 .99 • Weighs 74 lbs.

Item 
68048 
shown

SAVE 
$85

SAVE 
25%

3-IN-1 PORTABLE 
POWER PACK WITH 

JUMP STARTER

 $4499 REG. 
PRICE 

$59 .99 

Item 
 60657 
shown 

LOT NO.  
38391 /60657
62306/62376

•  900 Peak Amps 

$9999 REG. 
PRICE 

$279.99

Item  95659 
shown 

SAVE 
$180

• 580 lb. 
Capacity

SUPER
 

COUPON!

LIMIT 3 - Good at our stores or HarborFreight.com or by calling 

800-423-2567. Cannot be used with other discount or coupon or prior 

purchases after 30 days from original purchase with original receipt. 

Offer good while supplies last. Non-transferable. Original coupon must be 

presented. Valid through 5/1/15. Limit one coupon per customer per day.

SUPER
 

COUPON!

 $59999 
$52999

REG. PRICE $799.99

SAVE
$270

8750 PEAK/
7000 RUNNING WATTS

13 HP (420 CC) 
GAS GENERATORS
• 76 dB 

Noise 
Level

LOT NO. 68525/69677
 CALIFORNIA ONLY 

LOT NO.  68530/ 69671

SUPER
   QUIET

Item  68525 shown 

LIMIT 4 - Good at our stores or HarborFreight.com or by calling 

800-423-2567. Cannot be used with other discount or coupon or prior 

purchases after 30 days from original purchase with original receipt. 

Offer good while supplies last. Non-transferable. Original coupon must be 

presented. Valid through 5/1/15. Limit one coupon per customer per day.

SUPER
 

COUPON!

 $19999 
$13999

REG. 
PRICE 

$299.99

SAVE
$160

LOT NO.  69684
61776/61969/61970 

Item 69684 shown

12" SLIDING COMPOUND 
DOUBLE-BEVEL MITER 

SAW WITH LASER GUIDE

3-1/2" SUPER BRIGHT
NINE LED ALUMINUM

FLASHLIGHT

ITEM 
69052/69111 VALUE

 $699 
Item 

69052 
shown

 6 PIECE 
SCREWDRIVER SET 

ITEM 47770
61313

VALUE
 $499 

Item 
47770 
shown

• Stainless Steel Blades

 MULTIPURPOSE 
SCISSORS 

ITEM 47877/67405
60274/60430

62507

VALUE
 $499 

Item 47877 
shown
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